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Chapter 1: CA SDM Mobile Enabler 
 

CA SDM Mobile Enabler is a common interface to access some of the core features of CA 
SDM and Open Space from your mobile device. The following mobile capabilities are 
available in CA SDM Mobile Enabler: 

– Queue Monitor - view and perform activities on tickets created in CA SDM. 

– Tickets - create and view the tickets raised by the logged-in user. 

– Approvals - approve or reject assigned work items created by a workflow 
engine. 

– Open Space- post or answer questions on communities; if the community 
cannot answer your questions, raise a ticket. 

 

Queue Monitor 

The Queue Monitor mobile application enables the logged-in user to access the 
following CA SDM core features: 

■ View the status of the assigned and unassigned tickets (incidents, requests, 
problems, issues, and change orders only). 

■ Drill down a ticket type and view the details of the ticket. 

■ Filter each ticket type to view only selected information. For example, the logged-in 
user can filter the Incident list to view only assigned incidents with high priority. 

■ View updated ticket counts. The count is automatically updated after every 4 
minutes, which is a default selection. The logged-in user can configure the refresh 
interval from the Settings screen. 

■ Perform actions on tickets, for example, transfer the ticket to another analyst, 
change the priority of the ticket, update the status, and log comments. 

 

Approvals 

The Approvals capability is used to quickly and seamlessly approve or reject assigned 
workflow tasks that are pending in the analyst queue. The Approvals capability provides 
the mobile user with all the information required to complete the task. 
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A guided tour of the capability appears when the user accesses the Approvals capability. 

The logged-in user can access the following core features of this capability: 

■ View the following tasks: 

– Workflow tasks that are assigned to the user. 

– Workflow tasks that are assigned to a group that the user belongs to. 

– Pending tasks from Classic Workflow and ITPAM workflow engine (if integrated 
with CA SDM). 

– Workflow tasks for which the user is requested to respond, regardless of the 
CA SDM ticket assignee or requester. For example, a financial approval task is 
likely to be performed by the user who is not directly involved with CA SDM. 

Note: No error report is displayed when information from a workflow engine is 
unavailable (workflow engine is down or the user is not authorized to that 
workflow engine). For example, if the ITPAM server is down, the mobile 
application does not display the ITPAM work items and no error message is 
displayed to the user. If at any time, ITPAM server starts working, the ITPAM 
work items will be visible to the user. 

 

■ View a bar chart showing the number of pending tasks that are awaiting input, as 
per the time the task has been pending. This bar chart allows the user to identify 
new tasks as well as tasks that have been waiting for a long time.   

■ Tap on the bar on the graph or use the tabs on the bottom of the screen to go to 
the list of pending items filtered by pending time. For example, tapping on Last 
Hour bar or tab will display all the tasks created or modified in the last one hour 
and is pending for approval. 

 

■ Tap on a task in the list to view the work item details. 

– View the detail form of the work item from the Task tab. 

– View the related ticket information to understand more about the request 
from the Ticket tab. 

– Submit the pending tasks from the Task tab with the required information.  

– Custom approval forms are automatically available on the mobile device 
without any modification.  They may be reformatted for rendering on the 
mobile device. 
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– Call or email the requester by tapping on the email address or phone number 
listed on the related ticket tab. 

– (For change order ticket types only) Download and view attachments for the 
related change order ticket types. You may need additional software to view 
the downloaded document.  

Important! To view attachments, turn off the "block popups" option in the web 
browser. 

Note: If you download the attachment on the Android pop-up browser an error 
message is displayed. Tap the arrow from the left side of the pop-up browser. 
The pop-up browser converts into the main browser and you can download the 
attachment. 

 

■ Search for a pending task. To filter the list of pending tasks, tap search, then begin 
typing in the search area. The search result is updated as you type. You can search 
using ticket numbers, priorities, or keywords from task descriptions.  

■ Refresh the screen and view the current list of pending tasks. New work items are 
only displayed when you refresh the list. Tap system menu from the top right 
corner of the screen and find the Refresh option. 

■ Enable verbose debugging information by selecting system menu, More Info. Tap 
Tracing drop-down to select On. Check the approve.log file from $NX_ROOT\log 
directory.  It is recommended to disable the option to avoid additional server 
overhead. 

 

Open Space 

The logged-in user can access the following core features of CA Open Space on a mobile 
device: 

■ Post questions, get answers, share information, solutions, and ideas. 

■ Open a Service Desk request or incident (as configured by the administrator) , if the 
community does not provide the answer. You can create request or incident 
directly from the posted questions (if already created). 

 

■  Search community posts using keywords. 

■  View the posts according to popular tags. For example, you can view latest posts or 
only those posts that you have been following. Tap Filter to find the options. 
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Tickets 

The Tickets application enables the logged-in user to access the following core features 
of CA SDM: 

■ Create an incident or request (as configured by the administrator). 

– Enter only summary and description for faster submission of a ticket. 
 

■ Mark the ticket as urgent. 

– If you mark it as urgent, Priority of the ticket is set as 2 or else it will be set as 3. 

– (Incidents only) If Automatic Priority Calculation (APC) is enabled on CA SDM 
and you mark the ticket as Urgent, Impact becomes 2-Multiple Groups and 
Urgency becomes 4-Very Quickly. The default APC matrix sets priority as 2 for 
these urgency and impact values. 

– (Incidents only) If APC is enabled on CA SDM and you have not marked the 
ticket as Urgent, Impact becomes 3 - Single Group and Urgency becomes 3 – 
Quickly. The default APC matrix sets priority as 3 for these urgency and impact 
values. 

Note: Any change made to the APC matrix has an impact on the priority value 
set while creating the ticket. 

 

■ (Available only on the native Android application) Add an attachment (JPEG and 
PNG formats only) to the ticket. Allowed size for the attachment is 2 MB or less. 

■ Use the camera to take a snapshot. 

■ Use the gallery to select an image. 

Important! To view attachments, turn off the "block popups" option in the web 
browser. 

 

■ (Available only on the native Android application) Add the geographical location 
from where the ticket is created by tapping on the location icon. The location is 
displayed as a comment when the ticket is saved. You can also disable the location 
services. 

■ View the details of the active tickets raised by the logged-in user. 
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Chapter 2: System Information 
 

This section contains the following topics: 

Certified Mobile Operating Systems (see page 11) 
Associated Product Versions and Patches (see page 11) 

 

Certified Mobile Operating Systems 

CA SDM Mobile Enabler is certified on the native browser for the following mobile 
operating systems: 

■ iOS 6 and iOS 5 

■ Android 4.1 and Android 4.0 

Note: Android is a trademark of Google Inc. 
 

Associated Product Versions and Patches 

Verify that you have the following associated product versions and patches: 

■ ITPAM r3.1 SP1, 4.0 SP1, 4.1 (if CA SDM is integrated with ITPAM) 

■ CA SDM r12.7 
 

■ CA Open Space r2.0 (if CA SDM is integrated with CA Open Space) 

■ Latest REST Patches 
 





 

Chapter 3: Known Issues  13  
 

Chapter 3: Known Issues 
 

This section contains the following topics: 

CA SDM Mobile Enabler Known Issue (see page 13) 
Queue Monitor Known Issues (see page 14) 
Approvals Known Issue (see page 15) 
Tickets Known Issues (see page 15) 

 

CA SDM Mobile Enabler Known Issue 

CA SDM Mobile Enabler is not Responding 

Symptom: 

CA SDM Mobile Enabler is not responding. For example, I was using Queue Monitor. I 
went back to the CA SDM Mobile Enabler home screen and tapped on Tickets. The 
capability did not open and the page is still loading. 

Solution: 

If CA SDM Mobile Enabler stops responding, close it and launch it again. 
 

Prompted to Re-login When Switching Back to a Logged-in  Capability 

Symptom: 

Everytime I switch between logged in capabilities, I am prompted to enter my 
credentials again.  

For example, I logged in to the Queue Monitor capability and started working on it. I 
switched to the Tickets capability from the CA SDM Mobile Enabler home screen. After 
working on Tickets, I tapped on Queue Monitor icon from the home screen. The login 
page for Queue Monitor appears again. 

In case of Approvals, the guided tour appears when you switch back. 

Solution: 

No solution currently exists.  
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Queue Monitor Known Issues 

List of Unsupported Queries 

Currently we do not support the queries in which the where clause contains the 
following pattern: 

■ Queries consisting any TIME bound constants like TODO_TODAY, TODAY, 
NEXT_WEEK. For example, the Issues To Do query has the following where clause: 

assignee = @cnt.id AND active = 1 AND call_back_flag = 1 AND call_back_date < 

EndAtTime(\'TODO_TODAY\') 

■ Queries consisting Square brackets [ ], like [group], [contact]. For example, the My 
Group Requests query has the following where clause: 

(group.[group]group_list.member IN (@cnt.id)) AND active = 1 

■ Queries consisting of dotted notation, that is '.'. For example, the Change Orders – 
All Resolved Conflicts query has the following syntax: 

conflicts.conflict.is_resolved=1 AND conflicts.conflict.delete_flag=0 
 

Tenant User is Unable to Login 

Symptom: 

I am a tenant user. I tried to log in to Queue Monitor, but failed. 

Solution: 

No solution exists. 
 

Login Page does not Appear if Private Browsing is Turned ON 

Symptom: 

The Private Browsing on your mobile is turned ON. You enter the URL on your mobile 
browser to access the CA SDM Queue Monitor mobile application. The login page does 
not open and a blue screen is displayed with three dots. 

Solution: 

You turn OFF the Private Browsing option on your mobile phone and then use the CA 
SDM Queue Monitor mobile application. 
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Approvals Known Issue 

Unable to Open the Survey Form 

Symptom: 

You opened an ITPAM work item and clicked on the survey link. It opens the CA SDM 
login page. When you enter your credentials, the survey form is not displayed. 

Solution: 

For using the survey and other CA SDM related links, you need to open the link on your 
desktop Internet Explorer or Mozilla Firefox web browser. In general hyperlinks located 
inside the ITPAM forms will open, subject to any network limitations and limitations of 
launching the URL on the mobile device web browser. 

 

Tickets Known Issues 

Tenant User is Unable to Login 

Symptom: 

I am a tenant user. I tried to log in to Tickets, but failed. 

Solution: 

No solution exists. 
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Appendix A: Third-Party Acknowledgment 
 

CA SDM Mobile Enabler has dependencies on a third-party software product. You 
accept the license agreement before using this mobile capability. 

This section provides acknowledgment for the third-party software that is used with CA 
SDM Mobile Enabler. 

 

AES for Javascript 

This product includes AES for Javascript, which is distributed in accordance with the 
following: 

THE WORK (AS DEFINED BELOW) IS PROVIDED UNDER THE TERMS OF THIS CREATIVE 
COMMONS PUBLIC LICENSE ("CCPL" OR "LICENSE"). THE WORK IS PROTECTED BY 
COPYRIGHT AND/OR OTHER APPLICABLE LAW. ANY USE OF THE WORK OTHER THAN AS 
AUTHORIZED UNDER THIS LICENSE OR COPYRIGHT LAW IS PROHIBITED.  

 

BY EXERCISING ANY RIGHTS TO THE WORK PROVIDED HERE, YOU ACCEPT AND AGREE 
TO BE BOUND BY THE TERMS OF THIS LICENSE. TO THE EXTENT THIS LICENSE MAY BE 
CONSIDERED TO BE A CONTRACT, THE LICENSOR GRANTS YOU THE RIGHTS CONTAINED 
HERE IN CONSIDERATION OF YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS. 

1. Definitions 

"Adaptation" means a work based upon the Work, or upon the Work and other 
pre-existing works, such as a translation, adaptation, derivative work, arrangement 
of music or other alterations of a literary or artistic work, or phonogram or 
performance and includes cinematographic adaptations or any other form in which 
the Work may be recast, transformed, or adapted including in any form 
recognizably derived from the original, except that a work that constitutes a 
Collection will not be considered an Adaptation for the purpose of this License. For 
the avoidance of doubt, where the Work is a musical work, performance or 
phonogram, the synchronization of the Work in timed-relation with a moving image 
("synching") will be considered an Adaptation for the purpose of this License. 

 

"Collection" means a collection of literary or artistic works, such as encyclopedias 
and anthologies, or performances, phonograms or broadcasts, or other works or 
subject matter other than works listed in Section 1(f) below, which, by reason of the 
selection and arrangement of their contents, constitute intellectual creations, in 
which the Work is included in its entirety in unmodified form along with one or 
more other contributions, each constituting separate and independent works in 
themselves, which together are assembled into a collective whole. A work that 
constitutes a Collection will not be considered an Adaptation (as defined above) for 
the purposes of this License. 
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"Distribute" means to make available to the public the original and copies of the 
Work or Adaptation, as appropriate, through sale or other transfer of ownership. 

"Licensor" means the individual, individuals, entity or entities that offer(s) the Work 
under the terms of this License. 

"Original Author" means, in the case of a literary or artistic work, the individual, 
individuals, entity or entities who created the Work or if no individual or entity can 
be identified, the publisher; and in addition (i) in the case of a performance the 
actors, singers, musicians, dancers, and other persons who act, sing, deliver, 
declaim, play in, interpret or otherwise perform literary or artistic works or 
expressions of folklore; (ii) in the case of a phonogram the producer being the 
person or legal entity who first fixes the sounds of a performance or other sounds; 
and, (iii) in the case of broadcasts, the organization that transmits the broadcast. 

 

"Work" means the literary and/or artistic work offered under the terms of this 
License including without limitation any production in the literary, scientific and 
artistic domain, whatever may be the mode or form of its expression including 
digital form, such as a book, pamphlet and other writing; a lecture, address, sermon 
or other work of the same nature; a dramatic or dramatico-musical work; a 
choreographic work or entertainment in dumb show; a musical composition with or 
without words; a cinematographic work to which are assimilated works expressed 
by a process analogous to cinematography; a work of drawing, painting, 
architecture, sculpture, engraving or lithography; a photographic work to which are 
assimilated works expressed by a process analogous to photography; a work of 
applied art; an illustration, map, plan, sketch or three-dimensional work relative to 
geography, topography, architecture or science; a performance; a broadcast; a 
phonogram; a compilation of data to the extent it is protected as a copyrightable 
work; or a work performed by a variety or circus performer to the extent it is not 
otherwise considered a literary or artistic work. 

 

"You" means an individual or entity exercising rights under this License who has not 
previously violated the terms of this License with respect to the Work, or who has 
received express permission from the Licensor to exercise rights under this License 
despite a previous violation. 

"Publicly Perform" means to perform public recitations of the Work and to 
communicate to the public those public recitations, by any means or process, 
including by wire or wireless means or public digital performances; to make 
available to the public Works in such a way that members of the public may access 
these Works from a place and at a place individually chosen by them; to perform 
the Work to the public by any means or process and the communication to the 
public of the performances of the Work, including by public digital performance; to 
broadcast and rebroadcast the Work by any means including signs, sounds or 
images. 

"Reproduce" means to make copies of the Work by any means including without 
limitation by sound or visual recordings and the right of fixation and reproducing 
fixations of the Work, including storage of a protected performance or phonogram 
in digital form or other electronic medium. 
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2. Fair Dealing Rights. 

Nothing in this License is intended to reduce, limit, or restrict any uses free from 
copyright or rights arising from limitations or exceptions that are provided for in 
connection with the copyright protection under copyright law or other applicable 
laws. 

3. License Grant. 

Subject to the terms and conditions of this License, Licensor hereby grants You a 
worldwide, royalty-free, non-exclusive, perpetual (for the duration of the applicable 
copyright) license to exercise the rights in the Work as stated below:  

to Reproduce the Work, to incorporate the Work into one or more Collections, and 
to Reproduce the Work as incorporated in the Collections; 

to create and Reproduce Adaptations provided that any such Adaptation, including 
any translation in any medium, takes reasonable steps to clearly label, demarcate 
or otherwise identify that changes were made to the original Work. For example, a 
translation could be marked "The original work was translated from English to 
Spanish," or a modification could indicate "The original work has been modified."; 

to Distribute and Publicly Perform the Work including as incorporated in 
Collections; and, 

to Distribute and Publicly Perform Adaptations. 

For the avoidance of doubt: 
 

Non-waivable Compulsory License Schemes. In those jurisdictions in which the right 
to collect royalties through any statutory or compulsory licensing scheme cannot be 
waived, the Licensor reserves the exclusive right to collect such royalties for any 
exercise by You of the rights granted under this License; 

Waivable Compulsory License Schemes. In those jurisdictions in which the right to 
collect royalties through any statutory or compulsory licensing scheme can be 
waived, the Licensor waives the exclusive right to collect such royalties for any 
exercise by You of the rights granted under this License; and, 

Voluntary License Schemes. The Licensor waives the right to collect royalties, 
whether individually or, in the event that the Licensor is a member of a collecting 
society that administers voluntary licensing schemes, via that society, from any 
exercise by You of the rights granted under this License. 

The above rights may be exercised in all media and formats whether now known or 
hereafter devised. The above rights include the right to make such modifications as 
are technically necessary to exercise the rights in other media and formats. Subject 
to Section 8(f), all rights not expressly granted by Licensor are hereby reserved. 
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4. Restrictions. 

The license granted in Section 3 above is expressly made subject to and limited by 
the following restrictions: 

You may Distribute or Publicly Perform the Work only under the terms of this 
License. You must include a copy of, or the Uniform Resource Identifier (URI) for, 
this License with every copy of the Work You Distribute or Publicly Perform. You 
may not offer or impose any terms on the Work that restrict the terms of this 
License or the ability of the recipient of the Work to exercise the rights granted to 
that recipient under the terms of the License. You may not sublicense the Work. 
You must keep intact all notices that refer to this License and to the disclaimer of 
warranties with every copy of the Work You Distribute or Publicly Perform. When 
You Distribute or Publicly Perform the Work, You may not impose any effective 
technological measures on the Work that restrict the ability of a recipient of the 
Work from You to exercise the rights granted to that recipient under the terms of 
the License. This Section 4(a) applies to the Work as incorporated in a Collection, 
but this does not require the Collection apart from the Work itself to be made 
subject to the terms of this License. If You create a Collection, upon notice from any 
Licensor You must, to the extent practicable, remove from the Collection any credit 
as required by Section 4(b), as requested. If You create an Adaptation, upon notice 
from any Licensor You must, to the extent practicable, remove from the Adaptation 
any credit as required by Section 4(b), as requested. 

 

If You Distribute, or Publicly Perform the Work or any Adaptations or Collections, 
You must, unless a request has been made pursuant to Section 4(a), keep intact all 
copyright notices for the Work and provide, reasonable to the medium or means 
You are utilizing: (i) the name of the Original Author (or pseudonym, if applicable) if 
supplied, and/or if the Original Author and/or Licensor designate another party or 
parties (e.g., a sponsor institute, publishing entity, journal) for attribution 
("Attribution Parties") in Licensor's copyright notice, terms of service or by other 
reasonable means, the name of such party or parties; (ii) the title of the Work if 
supplied; (iii) to the extent reasonably practicable, the URI, if any, that Licensor 
specifies to be associated with the Work, unless such URI does not refer to the 
copyright notice or licensing information for the Work; and (iv) , consistent with 
Section 3(b), in the case of an Adaptation, a credit identifying the use of the Work in 
the Adaptation (e.g., "French translation of the Work by Original Author," or 
"Screenplay based on original Work by Original Author"). The credit required by this 
Section 4 (b) may be implemented in any reasonable manner; provided, however, 
that in the case of a Adaptation or Collection, at a minimum such credit will appear, 
if a credit for all contributing authors of the Adaptation or Collection appears, then 
as part of these credits and in a manner at least as prominent as the credits for the 
other contributing authors. For the avoidance of doubt, You may only use the credit 
required by this Section for the purpose of attribution in the manner set out above 
and, by exercising Your rights under this License, You may not implicitly or explicitly 
assert or imply any connection with, sponsorship or endorsement by the Original 
Author, Licensor and/or Attribution Parties, as appropriate, of You or Your use of 
the Work, without the separate, express prior written permission of the Original 
Author, Licensor and/or Attribution Parties. 

 



AES for Javascript 

 

Appendix A: Third-Party Acknowledgment  21  
 

Except as otherwise agreed in writing by the Licensor or as may be otherwise 
permitted by applicable law, if You Reproduce, Distribute or Publicly Perform the 
Work either by itself or as part of any Adaptations or Collections, You must not 
distort, mutilate, modify or take other derogatory action in relation to the Work 
which would be prejudicial to the Original Author's honor or reputation. Licensor 
agrees that in those jurisdictions (e.g. Japan), in which any exercise of the right 
granted in Section 3(b) of this License (the right to make Adaptations) would be 
deemed to be a distortion, mutilation, modification or other derogatory action 
prejudicial to the Original Author's honor and reputation, the Licensor will waive or 
not assert, as appropriate, this Section, to the fullest extent permitted by the 
applicable national law, to enable You to reasonably exercise Your right under 
Section 3(b) of this License (right to make Adaptations) but not otherwise. 

 

5. Representations, Warranties and Disclaimer 

UNLESS OTHERWISE MUTUALLY AGREED TO BY THE PARTIES IN WRITING, LICENSOR 
OFFERS THE WORK AS-IS AND MAKES NO REPRESENTATIONS OR WARRANTIES OF 
ANY KIND CONCERNING THE WORK, EXPRESS, IMPLIED, STATUTORY OR 
OTHERWISE, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF TITLE, 
MERCHANTIBILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, OR 
THE ABSENCE OF LATENT OR OTHER DEFECTS, ACCURACY, OR THE PRESENCE OF 
ABSENCE OF ERRORS, WHETHER OR NOT DISCOVERABLE. SOME JURISDICTIONS DO 
NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO SUCH EXCLUSION MAY 
NOT APPLY TO YOU. 

6. Limitation on Liability. 

EXCEPT TO THE EXTENT REQUIRED BY APPLICABLE LAW, IN NO EVENT WILL 
LICENSOR BE LIABLE TO YOU ON ANY LEGAL THEORY FOR ANY SPECIAL, 
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES ARISING OUT 
OF THIS LICENSE OR THE USE OF THE WORK, EVEN IF LICENSOR HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. 

 

7. Termination 

This License and the rights granted hereunder will terminate automatically upon 
any breach by You of the terms of this License. Individuals or entities who have 
received Adaptations or Collections from You under this License, however, will not 
have their licenses terminated provided such individuals or entities remain in full 
compliance with those licenses. Sections 1, 2, 5, 6, 7, and 8 will survive any 
termination of this License. Subject to the above terms and conditions, the license 
granted here is perpetual (for the duration of the applicable copyright in the Work). 
Notwithstanding the above, Licensor reserves the right to release the Work under 
different license terms or to stop distributing the Work at any time; provided, 
however that any such election will not serve to withdraw this License (or any other 
license that has been, or is required to be, granted under the terms of this License), 
and this License will continue in full force and effect unless terminated as stated 
above. 
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8. Miscellaneous 

Each time You Distribute or Publicly Perform the Work or a Collection, the Licensor 
offers to the recipient a license to the Work on the same terms and conditions as 
the license granted to You under this License. 

Each time You Distribute or Publicly Perform an Adaptation, Licensor offers to the 
recipient a license to the original Work on the same terms and conditions as the 
license granted to You under this License. 

If any provision of this License is invalid or unenforceable under applicable law, it 
shall not affect the validity or enforceability of the remainder of the terms of this 
License, and without further action by the parties to this agreement, such provision 
shall be reformed to the minimum extent necessary to make such provision valid 
and enforceable. 

No term or provision of this License shall be deemed waived and no breach 
consented to unless such waiver or consent shall be in writing and signed by the 
party to be charged with such waiver or consent. 

 

This License constitutes the entire agreement between the parties with respect to 
the Work licensed here. There are no understandings, agreements or 
representations with respect to the Work not specified here. Licensor shall not be 
bound by any additional provisions that may appear in any communication from 
You.This License may not be modified without the mutual written agreement of the 
Licensor and You. 

 

The rights granted under, and the subject matter referenced, in this License were 
drafted utilizing the terminology of the Berne Convention for the Protection of 
Literary and Artistic Works (as amended on September 28, 1979), the Rome 
Convention of 1961, the WIPO Copyright Treaty of 1996, the WIPO Performances 
and Phonograms Treaty of 1996 and the Universal Copyright Convention (as revised 
on July 24, 1971). These rights and subject matter take effect in the relevant 
jurisdiction in which the License terms are sought to be enforced according to the 
corresponding provisions of the implementation of those treaty provisions in the 
applicable national law. If the standard suite of rights granted under applicable 
copyright law includes additional rights not granted under this License, such 
additional rights are deemed to be included in the License; this License is not 
intended to restrict the license of any rights under applicable law. 

 

Creative Commons Notice Creative Commons is not a party to this License, and 
makes no warranty whatsoever in connection with the Work. Creative Commons 
will not be liable to You or any party on any legal theory for any damages 
whatsoever, including without limitation any general, special, incidental or 
consequential damages arising in connection to this license. Notwithstanding the 
foregoing two (2) sentences, if Creative Commons has expressly identified itself as 
the Licensor hereunder, it shall have all rights and obligations of Licensor. 
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Except for the limited purpose of indicating to the public that the Work is licensed 
under the CCPL, Creative Commons does not authorize the use by either party of 
the trademark "Creative Commons" or any related trademark or logo of Creative 
Commons without the prior written consent of Creative Commons. Any permitted 
use will be in compliance with Creative Commons' then-current trademark usage 
guidelines, as may be published on its website or otherwise made available upon 
request from time to time. For the avoidance of doubt, this trademark restriction 
does not form part of this License. 

 

PhoneGap 2.3.0 

This product includes PhoneGap 2.3.0 which is distributed in accordance with the 
following license agreements: 

Apache License 

Version 2.0, January 2004 

http://www.apache.org/licenses/  

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION 
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1. Definitions.  

"License" shall mean the terms and conditions for use, reproduction, and distribution as 
defined by Sections 1 through 9 of this document. "Licensor" shall mean the copyright 
owner or entity authorized by the copyright owner that is granting the License. "Legal 
Entity" shall mean the union of the acting entity and all other entities that control, are 
controlled by, or are under common control with that entity. For the purposes of this 
definition, "control" means (i) the power, direct or indirect, to cause the direction or 
management of such entity, whether by contract or otherwise, or (ii) ownership of fifty 
percent (50%) or more of the outstanding shares, or (iii) beneficial ownership of such 
entity. "You" (or "Your") shall mean an individual or Legal Entity exercising permissions 
granted by this License. "Source" form shall mean the preferred form for making 
modifications, including but not limited to software source code, documentation source, 
and configuration files. "Object" form shall mean any form resulting from mechanical 
transformation or translation of a Source form, including but not limited to compiled 
object code, generated documentation, and conversions to other media types. "Work" 
shall mean the work of authorship, whether in Source or Object form, made available 
under the License, as indicated by a copyright notice that is included in or attached to 
the work (an example is provided in the Appendix below). "Derivative Works" shall 
mean any work, whether in Source or Object form, that is based on (or derived from) 
the Work and for which the editorial revisions, annotations, elaborations, or other 
modifications represent, as a whole, an original work of authorship. For the purposes of 
this License, Derivative Works shall not include works that remain separable from, or 
merely link (or bind by name) to the interfaces of, the Work and Derivative Works 
thereof. "Contribution" shall mean any work of authorship, including the original version 
of the Work and any modifications or additions to that Work or Derivative Works 
thereof, that is intentionally submitted to Licensor for inclusion in the Work by the 
copyright owner or by an individual or Legal Entity authorized to submit on behalf of the 
copyright owner. For the purposes of this definition, "submitted" means any form of 
electronic, verbal, or written communication sent to the Licensor or its representatives, 
including but not limited to communication on electronic mailing lists, source code 
control systems, and issue tracking systems that are managed by, or on behalf of, the 
Licensor for the purpose of discussing and improving the Work, but excluding 
communication that is conspicuously marked or otherwise designated in writing by the 
copyright owner as "Not a Contribution." "Contributor" shall mean Licensor and any 
individual or Legal Entity on behalf of whom a Contribution has been received by 
Licensor and subsequently incorporated within the Work. 
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2. Grant of Copyright License.  

Subject to the terms and conditions of this License, each Contributor hereby grants to 
You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable 
copyright license to reproduce, prepare Derivative Works of, publicly display, publicly 
perform, sublicense, and distribute the Work and such Derivative Works in Source or 
Object form.  

3. Grant of Patent License.  

Subject to the terms and conditions of this License, each Contributor hereby grants to 
You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable (except 
as stated in this section) patent license to make, have made, use, offer to sell, sell, 
import, and otherwise transfer the Work, where such license applies only to those 
patent claims licensable by such Contributor that are necessarily infringed by their 
Contribution(s) alone or by combination of their Contribution(s) with the Work to which 
such Contribution(s) was submitted. If You institute patent litigation against any entity 
(including a cross-claim or counterclaim in a lawsuit) alleging that the Work or a 
Contribution incorporated within the Work constitutes direct or contributory patent 
infringement, then any patent licenses granted to You under this License for that Work 
shall terminate as of the date such litigation is filed. 

 

4. Redistribution.  

You may reproduce and distribute copies of the Work or Derivative Works thereof in 
any medium, with or without modifications, and in Source or Object form, provided that 
You meet the following conditions: (a) You must give any other recipients of the Work or 
Derivative Works a copy of this License; and (b) You must cause any modified files to 
carry prominent notices stating that You changed the files; and (c) You must retain, in 
the Source form of any Derivative Works that You distribute, all copyright, patent, 
trademark, and attribution notices from the Source form of the Work, excluding those 
notices that do not pertain to any part of the Derivative Works; and (d) If the Work 
includes a "NOTICE" text file as part of its distribution, then any Derivative Works that 
You distribute must include a readable copy of the attribution notices contained within 
such NOTICE file, excluding those notices that do not pertain to any part of the 
Derivative Works, in at least one of the following places: within a NOTICE text file 
distributed as part of the Derivative Works; within the Source form or documentation, if 
provided along with the Derivative Works; or, within a display generated by the 
Derivative Works, if and wherever such third-party notices normally appear. The 
contents of the NOTICE file are for informational purposes only and do not modify the 
License. You may add Your own attribution notices within Derivative Works that You 
distribute, alongside or as an addendum to the NOTICE text from the Work, provided 
that such additional attribution notices cannot be construed as modifying the License. 
You may add Your own copyright statement to Your modifications and may provide 
additional or different license terms and conditions for use, reproduction, or distribution 
of Your modifications, or for any such Derivative Works as a whole, provided Your use, 
reproduction, and distribution of the Work otherwise complies with the conditions 
stated in this License. 
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5. Submission of Contributions. 

Unless You explicitly state otherwise, any Contribution intentionally submitted for 
inclusion in the Work by You to the Licensor shall be under the terms and conditions of 
this License, without any additional terms or conditions. Notwithstanding the above, 
nothing herein shall supersede or modify the terms of any separate license agreement 
you may have executed with Licensor regarding such Contributions. 

6. Trademarks. 

This License does not grant permission to use the trade names, trademarks, service 
marks, or product names of the Licensor, except as required for reasonable and 
customary use in describing the origin of the Work and reproducing the content of the 
NOTICE file. 

 

7. Disclaimer of Warranty.  

Unless required by applicable law or agreed to in writing, Licensor provides the Work 
(and each Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT 
WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, 
without limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, 
MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible 
for determining the appropriateness of using or redistributing the Work and assume any 
risks associated with Your exercise of permissions under this License. 

 

8. Limitation of Liability.  

In no event and under no legal theory, whether in tort (including negligence), contract, 
or otherwise, unless required by applicable law (such as deliberate and grossly negligent 
acts) or agreed to in writing, shall any Contributor be liable to You for damages, 
including any direct, indirect, special, incidental, or consequential damages of any 
character arising as a result of this License or out of the use or inability to use the Work 
(including but not limited to damages for loss of goodwill, work stoppage, computer 
failure or malfunction, or any and all other commercial damages or losses), even if such 
Contributor has been advised of the possibility of such damages. 

 

9. Accepting Warranty or Additional Liability. 

While redistributing the Work or Derivative Works thereof, You may choose to offer, 
and charge a fee for, acceptance of support, warranty, indemnity, or other liability 
obligations and/or rights consistent with this License. However, in accepting such 
obligations, You may act only on Your own behalf and on Your sole responsibility, not on 
behalf of any other Contributor, and only if You agree to indemnify, defend, and hold 
each Contributor harmless for any liability incurred by, or claims asserted against, such 
Contributor by reason of your accepting any such warranty or additional liability. 

 



PhoneGap 2.3.0 

 

Appendix A: Third-Party Acknowledgment  27  
 

END OF TERMS AND CONDITIONS 

APPENDIX: How to apply the Apache License to your work. 

To apply the Apache License to your work, attach the following boilerplate notice, with 
the fields enclosed by brackets "[]" replaced with your own identifying information. 
(Don't include the brackets!) The text should be enclosed in the appropriate comment 
syntax for the file format. We also recommend that a file or class name and description 
of purpose be included on the same "printed page" as the copyright notice for easier 
identification within third-party archives.  

Copyright [yyyy] [name of copyright owner]  

Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file 
except in compliance with the License. You may obtain a copy of the License at 
http://www.apache.org/licenses/LICENSE-2.0 

 

Unless required by applicable law or agreed to in writing, software distributed under the 
License is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF 
ANY KIND, either express or implied. See the License for the specific language governing 
permissions and limitations under the License.  

SUBCOMPONENTS  

Apache Callback includes software components under different license terms. Your use 
of these subcomponents is subject to the terms and conditions of the following licenses.  

For the framework/libs/junit-4.10.jar component:  

Common Public License - v 1.0 
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THE ACCOMPANYING PROGRAM IS PROVIDED UNDER THE TERMS OF THIS COMMON 
PUBLIC LICENSE ("AGREEMENT"). ANY USE, REPRODUCTION OR DISTRIBUTION OF THE 
PROGRAM CONSTITUTES RECIPIENT'S ACCEPTANCE OF THIS AGREEMENT. 

1. DEFINITIONS 

"Contribution" means: a) in the case of the initial Contributor, the initial code and 
documentation distributed under this Agreement, and b) in the case of each subsequent 
Contributor: i) changes to the Program, and ii) additions to the Program; where such 
changes and/or additions to the Program originate from and are distributed by that 
particular Contributor. A Contribution 'originates' from a Contributor if it was added to 
the Program by such Contributor itself or anyone acting on such Contributor's behalf. 
Contributions do not include additions to the Program which: (i) are separate modules 
of software distributed in conjunction with the Program under their own license 
agreement, and (ii) are not derivative works of the Program. "Contributor" means any 
person or entity that distributes the Program. "Licensed Patents " mean patent claims 
licensable by a Contributor which are necessarily infringed by the use or sale of its 
Contribution alone or when combined with the Program. "Program" means the 
Contributions distributed in accordance with this Agreement. "Recipient" means anyone 
who receives the Program under this Agreement, including all Contributors. 

 

2. GRANT OF RIGHTS a) Subject to the terms of this Agreement, each Contributor hereby 
grants Recipient a non-exclusive, worldwide, royalty-free copyright license to 
reproduce, prepare derivative works of, publicly display, publicly perform, distribute and 
sublicense the Contribution of such Contributor, if any, and such derivative works, in 
source code and object code form. b) Subject to the terms of this Agreement, each 
Contributor hereby grants Recipient a non-exclusive, worldwide, royalty-free patent 
license under Licensed Patents to make, use, sell, offer to sell, import and otherwise 
transfer the Contribution of such Contributor, if any, in source code and object code 
form. This patent license shall apply to the combination of the Contribution and the 
Program if, at the time the Contribution is added by the Contributor, such addition of 
the Contribution causes such combination to be covered by the Licensed Patents. The 
patent license shall not apply to any other combinations which include the Contribution. 
No hardware per se is licensed hereunder. c) Recipient understands that although each 
Contributor grants the licenses to its Contributions set forth herein, no assurances are 
provided by any Contributor that the Program does not infringe the patent or other 
intellectual property rights of any other entity. Each Contributor disclaims any liability to 
Recipient for claims brought by any other entity based on infringement of intellectual 
property rights or otherwise. As a condition to exercising the rights and licenses granted 
hereunder, each Recipient hereby assumes sole responsibility to secure any other 
intellectual property rights needed, if any. For example, if a third party patent license is 
required to allow Recipient to distribute the Program, it is Recipient's responsibility to 
acquire that license before distributing the Program. d) Each Contributor represents 
that to its knowledge it has sufficient copyright rights in its Contribution, if any, to grant 
the copyright license set forth in this Agreement. 
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3. REQUIREMENTS A Contributor may choose to distribute the Program in object code 
form under its own license agreement, provided that: a) it complies with the terms and 
conditions of this Agreement; and b) its license agreement: i) effectively disclaims on 
behalf of all Contributors all warranties and conditions, express and implied, including 
warranties or conditions of title and non-infringement, and implied warranties or 
conditions of merchantability and fitness for a particular purpose; ii) effectively excludes 
on behalf of all Contributors all liability for damages, including direct, indirect, special, 
incidental and consequential damages, such as lost profits; iii) states that any provisions 
which differ from this Agreement are offered by that Contributor alone and not by any 
other party; and iv) states that source code for the Program is available from such 
Contributor, and informs licensees how to obtain it in a reasonable manner on or 
through a medium customarily used for software exchange. When the Program is made 
available in source code form: a) it must be made available under this Agreement; and 
b) a copy of this Agreement must be included with each copy of the Program. 
Contributors may not remove or alter any copyright notices contained within the 
Program. Each Contributor must identify itself as the originator of its Contribution, if 
any, in a manner that reasonably allows subsequent Recipients to identify the originator 
of the Contribution. 

 

4. COMMERCIAL DISTRIBUTION Commercial distributors of software may accept certain 
responsibilities with respect to end users, business partners and the like. While this 
license is intended to facilitate the commercial use of the Program, the Contributor who 
includes the Program in a commercial product offering should do so in a manner which 
does not create potential liability for other Contributors. Therefore, if a Contributor 
includes the Program in a commercial product offering, such Contributor ("Commercial 
Contributor") hereby agrees to defend and indemnify every other Contributor 
("Indemnified Contributor") against any losses, damages and costs (collectively "Losses") 
arising from claims, lawsuits and other legal actions brought by a third party against the 
Indemnified Contributor to the extent caused by the acts or omissions of such 
Commercial Contributor in connection with its distribution of the Program in a 
commercial product offering. The obligations in this section do not apply to any claims 
or Losses relating to any actual or alleged intellectual property infringement. In order to 
qualify, an Indemnified Contributor must: a) promptly notify the Commercial 
Contributor in writing of such claim, and b) allow the Commercial Contributor to control, 
and cooperate with the Commercial Contributor in, the defense and any related 
settlement negotiations. The Indemnified Contributor may participate in any such claim 
at its own expense. For example, a Contributor might include the Program in a 
commercial product offering, Product X. That Contributor is then a Commercial 
Contributor. If that Commercial Contributor then makes performance claims, or offers 
warranties related to Product X, those performance claims and warranties are such 
Commercial Contributor's responsibility alone. Under this section, the Commercial 
Contributor would have to defend claims against the other Contributors related to those 
performance claims and warranties, and if a court requires any other Contributor to pay 
any damages as a result, the Commercial Contributor must pay those damages. 
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5. NO WARRANTY EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE 
PROGRAM IS PROVIDED ON AN "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS 
OF ANY KIND, EITHER EXPRESS OR IMPLIED INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTIES OR CONDITIONS OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. Each Recipient is solely responsible for 
determining the appropriateness of using and distributing the Program and assumes all 
risks associated with its exercise of rights under this Agreement, including but not 
limited to the risks and costs of program errors, compliance with applicable laws, 
damage to or loss of data, programs or equipment, and unavailability or interruption of 
operations. 

 

6. DISCLAIMER OF LIABILITY EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, 
NEITHER RECIPIENT NOR ANY CONTRIBUTORS SHALL HAVE ANY LIABILITY FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING WITHOUT LIMITATION LOST ), HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE 
OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OR DISTRIBUTION OF THE 
PROGRAM OR THE EXERCISE OF ANY RIGHTS GRANTED HEREUNDER, EVEN IF ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. 
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7. GENERAL If any provision of this Agreement is invalid or unenforceable under 
applicable law, it shall not affect the validity or enforceability of the remainder of the 
terms of this Agreement, and without further action by the parties hereto, such 
provision shall be reformed to the minimum extent necessary to make such provision 
valid and enforceable. If Recipient institutes patent litigation against a Contributor with 
respect to a patent applicable to software (including a cross-claim or counterclaim in a 
lawsuit), then any patent licenses granted by that Contributor to such Recipient under 
this Agreement shall terminate as of the date such litigation is filed. In addition, if 
Recipient institutes patent litigation against any entity (including a cross-claim or 
counterclaim in a lawsuit) alleging that the Program itself (excluding combinations of 
the Program with other software or hardware) infringes such Recipient's patent(s), then 
such Recipient's rights granted under Section 2(b) shall terminate as of the date such 
litigation is filed. All Recipient's rights under this Agreement shall terminate if it fails to 
comply with any of the material terms or conditions of this Agreement and does not 
cure such failure in a reasonable period of time after becoming aware of such 
noncompliance. If all Recipient's rights under this Agreement terminate, Recipient 
agrees to cease use and distribution of the Program as soon as reasonably practicable. 
However, Recipient's obligations under this Agreement and any licenses granted by 
Recipient relating to the Program shall continue and survive. Everyone is permitted to 
copy and distribute copies of this Agreement, but in order to avoid inconsistency the 
Agreement is copyrighted and may only be modified in the following manner. The 
Agreement Steward reserves the right to publish new versions (including revisions) of 
this Agreement from time to time. No one other than the Agreement Steward has the 
right to modify this Agreement. IBM is the initial Agreement Steward. IBM may assign 
the responsibility to serve as the Agreement Steward to a suitable separate entity. Each 
new version of the Agreement will be given a distinguishing version number. The 
Program (including Contributions) may always be distributed subject to the version of 
the Agreement under which it was received. In addition, after a new version of the 
Agreement is published, Contributor may elect to distribute the Program (including its 
Contributions) under the new version. Except as expressly stated in Sections 2(a) and 
2(b) above, Recipient receives no rights or licenses to the intellectual property of any 
Contributor under this Agreement, whether expressly, by implication, estoppel or 
otherwise. All rights in the Program not expressly granted under this Agreement are 
reserved. This Agreement is governed by the laws of the State of New York and the 
intellectual property laws of the United States of America. No party to this Agreement 
will bring a legal action under this Agreement more than one year after the cause of 
action arose. Each party waives its rights to a jury trial in any resulting litigation. 

 

Google Maps API 

Your use of this application is governed by your enterprise’s agreement with CA 
Technologies and includes the Google Maps Implementation. By using the MAPS 
Implementation, you agree to be bound by Google Maps/Google Earth APIs Terms of 
Service and Google's Privacy Policy. 
 

https://developers.google.com/maps/terms
https://developers.google.com/maps/terms
http://www.google.com/policies/privacy/
http://www.google.com/policies/privacy/
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