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The Broadcom entitlement listed below is provided under the following terms and conditions in addition to any terms and 

conditions referenced on the Broadcom quote, order form, statement of work, or other mutually agreed ordering document 

(each a “Transaction Document”) under the applicable end-user agreement or governing contract (collectively, the 

“Agreement”) entered into by the Customer and the Broadcom entity (“Broadcom”) through which Customer obtained a 

license for the specified Broadcom Offering, whether that be Software or SaaS offerings. These terms shall be effective 

from the effective date of such Transaction Document. 

 

Program Name: VCF Services Entitlement 

The VCF Services Entitlement is a customer entitlement which accompanies the purchase of a license for VMware Cloud 

Foundation to obtain VCF professional services. The VCF Services Entitlement is for a value specified in the Transaction 

Document and can only be used within the initial 12 months from the effective date of the Transaction Document, after 

which the VCF Services Entitlement expires. The VCF Services Entitlement is not subject to any extension or refund upon 

its expiry.   

Upon the commencement of the VCF Services Entitlement an initial allocation for the baselining of cloud maturity and the 

creation of implementation architecture, capability roadmap and adoption plan will be deducted from the entitlement. This 

initial activity shall consist of the services of a Project Manager and Architect for a combined total of up to 100 hours. 

Broadcom will apportion the hours between the Project Manager and the Architect as Broadcom considers appropriate to 

perform the service. This SPD serves as the statement of work for this initial allocation.  

Any additional redemption of the VCF Services Entitlement will be documented in a subsequent services Transaction 

Document specifying the scope, estimated effort and the corresponding value to be deducted from the VCF Services 

Entitlement. Any such projects will relate to the configuring, deployment, design, optimization, adoption, upgrading, 

integration and/or automation of the VMware Cloud Foundation offering. 

The rates that are applicable to projects which redeem VCF Services Entitlements are those rates as at the 

commencement of a project, as specified by Broadcom from time to time as the VCF Services Entitlement Rates. These 

rates are independent of any other Broadcom services rate and are not subject to any discount arrangements in effect 

generally or specially for an individual customer, either currently or in the future.  
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