CA Output Management Web Viewer Supportability Matrix
Apply the latest maintenance to each product you are running

Last Update: June 22nd 2021

Operating Systems
=supported N=not supported
UNIX Platforms 121

-
-
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HP/UX 1A64 v11.x

HP/UX PA v11.x

AIX 71

AIX7 Y
Solaris 11

Solaris 10

USS (Supported Release)

Windows 121
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Windows Server 2019 **
Windows Server 2016 Std *
Windows Server Core *
Windows Server 2012 R2 SD

222

*Requires Web View 12.1.6 Build 179

*Web Viewer 12.1 functions correctly when installed from Web Viewer 12.1.6
and the following conditions have also been satisfied:

A 64 bit version of Java was installed and all variables like JRE_HOME point to
it. The product was installed using the CAOMWYV.exe executable and NOT the
java CAOMWV jar file.
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Linux Platforms 12.1

Linux PC

Oracle Enterprise (OEL) 7.6
Red Hat 7.0

Red Hat 6.7

SUSE 12

SUSE 11

SUSE 11 zLinux

SUSE 10 zLinux

LDAP

22222222

LDAP 3.0



Web Servers 121 115 =supported N=not supported

Apache Tomcat Server 9 N
Apache Tomcat Server 8.5 N
IBM WebSphere 9 N
IBM WebSphere 8.5 N
IBM WebSphere 8 N
Microsoft IIS N *
*The IIS supplied with a supported version of Windows Server
Java Runtime Environment 121 115
JDK 16 64 Bit N
JDK 11 64 Bit N
JRE 9 64 Bit N
JRE 8 64 Bit N

*Requires Web Viewer 12.1.6 Build 179 or later
NOTE: With Java 11 and later the JRE is included with the JDK only.
Open Source versions of JDK are supported

Databases 121 11.5

SQL Server 2017

SQL Server 2016

SQL Server 2014

SQL Server 2012

Oracle 19 *
Oracle 12c

Oracle 11g

Oracle 10g

DB2 10

DB2 9 New Function Mode
Apache Derby 10.6 (embedded)
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* Requires Web Viewer 12.1 SO13962 Build 206 or higher



CA Technologies, Broadcom 121 115 =supported N=not supported

CA DRAS 14.0
CA DRAS 11.7 (Dispatch) *
*Requires RO40303 and RO41319

CA DRAS 11.6 (Dispatch) >
**Requires RO30356 and RO37859

CA DRAS 11.5 (Bund 5.0) bl
***Requires RO41367

CA View 14.0

CA Dispatch 11.7

CA Dispatch 11.6

CA Bundl 5.0

CA Spool 12.0

CA Common Services 15.0

Web Browsers

Internet Explorer 11
Google Chrome * N
Microsoft Edge * N

*Requires LU01289 Cumulative Build 209 or higher



