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Introduction

As part of our ongoing efforts to integrate VMware systems with Broadcom, the VMware Cloud Services Console will

migrate to the Cloud Services Console on September 22", 2025.

0 BROADCOM' Cloud Services Console

Cloud Services Console

The Cloud Services Console lets you manage your cloud services
portfolio across hybrid and native public clouds.




Onboarding - Primary Contact

When a new contract is booked for VMC and/or VLR products, the Ship To contact will receive a welcome letter
containing instructions for onboarding to the new Cloud Services Console.

1. If the Ship To contact who received this message is the correct user to manage the product in the Cloud Services
Console, they should click the first link to onboard.

Broadcom SaaS Console Onboarding Request - Contract &3 EE%5% / Serial Number GRCEEIFH-F-1 o

ey e cpSusegey pb gherwh s —
B R Lk T '« =

To: bl Sl Pl i o
Subject: Broadcom Saa$S Console Onboarding Request - Contract il (4% 1 Serial Number ERSSE 18831

© BROADCOM’

Dear User,
You are receiving this message because you are listed as the contact on a recently booked product subscription. Please take the appropriate action listed below:
1. To create your profile which will allow you to manage this product subscription pleasgclick this LINK,

2. If you are not the correct person to manage this product subscription please click this’ gn an Alternate Contact.
3. Navigate to the Saa$S Console to release the product subscription into the appropriate tenant. Click HERE for more details on this process. If this action is not taken, your access to these subscriptions may be impacted.

hen select “Register” to create your profile or “Login” if you already have a Broadcom Profile.

Thank you,
Broadcom Portal Admin

Note: Please do not reply to this email as this group is not monitored.

2. Once the link is clicked, the user will be redirected to the Cloud Services Console where they can select
“Register” if they are a new user with no current profile in our system, or “Login” if they have a pre-existing
profile.

3. Assuming they are a new user, and they select “Register” the user will enter their email address and captcha
and click “Next”.

@BROADCOM' Products Solutions Support and Services Company How To Buy Register n

User Registration
Create your Account

Verified Successtully

. Use of a shared email account or a distribution
list (PDL) is a security risk and a violation of the
Terms of Use for this Site.

Having trouble? Ask our chatbot for assistance.




4. Complete the Basic User details and click “Create Account”.

eBROADCOM' Products Solutions Support and Services Company How To Buy n

(_
Complete your Registration

* First Name
Epm

* Last Name
inar

* Select Company

©  Password matched

| accept the Terms of Use (4. Your privacy is
important to us. Please see our Privacy Policy
Z for more information.

5. The user profile will be created in our system with the following conditions:
o They will be auto upgraded to Enterprise User allowing them to create cases, download software, generate
license keys via the Broadcom Support Portal
o Their profile will be associated with the site ID listed on the contract
o Their Cloud Services Console profile will be created and assigned the Organization Owner role allowing
them to manage the product, release tenant holds, add/remove users, etc.



User Upgrade

Congratulations! Your profile has been upgraded to
the Cloud Console User role

6. After logging in for the first time to the Cloud Services Console the user will be redirected to the Organization

Hold page where they can release the product tenant holds by clicking the pencil icon in the Select Org column.

© BROADCOM' Cloud Console

Organization Hold

Organization Hold

@  Organization Hold

Tenant Hold $
Contract Number + Line ¢ ERP Account Number & Serial Number ¢ Last Updated By Support Product Name
1 Fran . VMware Cloud on AWS
2 L w VMware Cloud on AWS
- 1 [ R - VMware Cloud on AWS

Sku

VMC-AWS-I41-APE

VMC-AWS-I3EN-VOO

VMC-AWS-141-APE

Status

Tenant Hold

Tenant Hold

Tenant Hold

&

Select Org

4



Onboarding - Alternate Contact

When a new contract is booked for VMC and/or VLR products, the Ship To contact will receive a welcome letter

containing instructions for onboarding to the new Cloud Services Console.

1. If the Ship To contact who received this message is not the correct user to manage the product in the Cloud

Services Console, they should click the second link to assign an Alternate Contact.

Broadcom SaaS Console Onboarding Request - Contract &30 880 / Serial Number S0l dC-2-1

° o e e i g wn g e et
@
To:
Subject: Broadcom Saa$ Console Onboarding Request - Contract il sl / Serial Number
© BROADCOM
Dear User,

You are receiving this message because you are listed as the contact on a recently booked product subscription. Please take the appropriate action listed below:

1. To create your profile which will allow you to manage this product subscriptign.please click this LINK, then select “Register” to create your profile or “Login” if you already have a Broadcom Profile.
2.1f you are not the correct person to manage this product subscription please) o assign an Alternate Contact
3. Navigate to the SaaS Console to release the product subscription into the appropriate tenant. Click HERE for more details on this process. If this action is not taken, your access to these subscriptions may be impacted.

Thank you,
Broadcom Portal Admin

Note: Please do not reply to this email as this group is not monitored.

2. The user first needs to verify who they are by entering the 6x digit verification code. Enter the code and click
“Verify & Continue”.

@ BROADCOM' Cloud Console

Verify your Email Address

Enter the verification code sent to email

Broadcom Cloud Console

Broadcom Support Portal enhance your skills through
multiple self-service avenues by creating your
Broadcom Account

Didn't receive the code? Resend




3. Enter the Alternate Contact email address and click “Submit”

@ BROADCOM' Cloud Console

00

Broadcom Cloud Console

Broadcom Support Portal enhance your skills through
multiple self-service avenues by creating your
Broadcom Account

4. The useris presented with a success message.

Alternate Usero

Provide email address of user

Email Address

AN

@ BROADCOM' Cloud Console

5

Broadcom Cloud Console

Broadcom Support Portal enhance your skills through
multiple self-service avenues by creating your
Broadcom Account

©

Alternate contact saved successfully.

-~



5. Alternate contact gets a welcome message.

Broadcom Cloud Console Onboarding Request - Contract %54 2453 / Serial Number S28EI%85-5-7 o

el T TR B bl o ! T 8 ——

L e e e e

To: WE Pl -

Subject: Broadcom Cloud Console Onboarding Request - Contract # %8 #¥71 / Serial Number = resaa. 1

© BROADCOM'

Dear User,
You are receiving this message because you have been selected as an Alternate Contact to manage a recently booked product subscription. Please take the appropriate action listed below:

1. To create your profile which will allow you to manage this product subscription please click this LINK, then select “Register” to create your profile or “Login” if you already have a Broadcom Profile.
2. Navigate to the Cloud Console to release the product subscription into the appropriate tenant. Click HERE for more details on this process. If this action is not taken, your access to these subscriptions may be impacted.

Thank you,
Broadcom Portal Admin

Note: Please do not reply to this email as this group is not monitored.

6. When a user clicks the link in the welcome message, the user will be redirected to the Cloud Services Console
where they can select “Register” if they are a new user with no current profile in our system, or “Login” if they
have a pre-existing profile.

7. Assuming they are a new user, and they select “Login”, the user will enter their email address and captcha and
click “Next”.

eBROADCOM' Products Solutions Support and Services Company How To Buy

User Registration

Create your Account

Email Address

Verified Successfully

A Use of a shared email account or a distribution
list (PDL) is a security risk and a violation of the
Terms of Use for this Site.

Having trouble? Ask our chatbot for assistance.




8. Complete the Basic User details and click “Create Account”.

eBRoADcoM' Products Solutions Support and Services Company How To Buy n

(_
Complete your Registration

* First Name
Eem

* Last Name
e

* Select Company

I accept the Terms of Use (. Your privacy is
important to us. Please see our Privacy Policy
(7 for more information.

9. The user profile will be created in our system with the following conditions:
o They will be auto upgraded to Enterprise User allowing them to create cases, download software,
generate license keys via the Broadcom Support Portal
o Their profile will be associated with the site ID listed on the contract
o Their Cloud Services Console profile will be created and assigned the Organization Owner role allowing
them to manage the product, release tenant holds, add/remove users, etc.



User Upgrade

Congratulations! Your profile has been upgraded to
the Cloud Console User role.

10. After logging in for the first time to the Cloud Services Console the user will be redirected to the Organization
Hold page where they can release the product tenant holds by clicking the pencil icon in the Select Org column.

eBRoADCOM Cloud Console

Organization Hold

Organization Hold

Organization Hold

Tenant Hold s
Contract Number =+ Line ¢ ERP Account Number & Serial Number & Last Updated By Support Product Name
1 Eran i VMware Cloud on AWS
2 L3 ] 1 VMware Cloud on AWS
= 1 ra - VMware Cloud on AWS

Sku

VMC-AWS-41-APE

VMC-AWS-I3EN-VOO

VMC-AWS-14I-APE

Status

Tenant Hold

Tenant Hold

Tenant Hold

]

Select Org

4

7



Organization Hold

When a new contract is booked for VMC and/or VLR products, the Ship To contact will receive a welcome letter
containing instructions for onboarding to the new Cloud Services Console. Once the user has successfully onboarded
(See Primary and Alternate Contact sections of this guide for more information) the user will need to release the tenant

holds by assigning each contract line item to a new or pre-existing organization.

1. Once logged into the Cloud Services Console the user can navigate to the Organization Hold section via the left
navigation menu. Here is where they can view On Hold, Complete, etc. tenants. Click the pencil icon to start the

tenant release process.

© BROADCOM’ Cloud Console w——

Organization Hold

Contract Number =~ Line = ERP Account Number 3 Serial Number & Last Updated By Support Product Name sku Status Select Org

VMware Cloud on AWS VMC-AWS-I41-APE Tenant Hold

VMware Cloud on AWS VMC-AWS-I3EN-VOO Tenant Hold

VMware Cloud on AWS VMC-AWS-141-APE Tenant Hold Va

2. From this screen the user will have the option to assign the contract line item to a New Organization or a pre-
existing Organization.
NOTE: The user must be an Organization Owner to select a pre-existing Organization. In the below screenshot

you'll see the Orgs greyed out where the user is not an Organization Owner.



Select Organization

Contract Number Contract Line Number
1

New Organization © Select Organization

Organization Id

You must be an Organization O 0 sele rganization

Customer Account Number

Last Updated Date

24 Jun 2025

25 Jun 2025

26 Jun 2025

03 Jul 2025

18 Jul 2025

28 Jul 2025

Product | SKU

VMC-AWS-I41-APE

VMC-AWS-141-APE

VMC-AWS-I4I-APE

VMC-AWS-I41-APE

VMC-AWS-I3EN-VOO

VMC-AWS-141-APE

Serial Number

VMware Cloud Foundation

VMware Cloud Foundation

VMware Cloud Foundation

VMware Cloud Foundation

VMware Cloud Foundation

VMware Cloud Foundation

3. Select “New Organization", enter the Organization Name and click “Submit”.

Select Organization

Contract Number Contract Line Number
1

New Organization | ) Select Organization

Organization Name

Customer Account Number

Serial Number
N B




4. Once the user has submitted the request the Last Updated By column will be updated and after some time, the
Status will update to Pending then Complete once the provisioning is done.

@ BROADCOM Cloud Console i V|| @ v

Organization Hold

1AM [ '\

Organization

‘enant Hok $
. m
Developer Center
Downloads
Contract Number = Line 2 ERP Account Number ¢ Serial Number & Last Updated By Support Product Name Sku Status Select Org

e 1 I:I e o s

VMware Cloud on AWS VMC-AWS-I3EN-VOO Tenant Hold

VMware Cloud on AWS VMC-AWS-141-APE Tenant Hold

5. Toview tenants that fall into different statuses, select the drop-down menu and filter accordingly.

© BROADCOM' Cloud Console . V| =

Organization Hold

Services
1AM

Organization

Support

Developer Center

Downloads

Contract Number ~ Line = ERP Account Number & Serial Number Last Updated By Support Product Name Sku Status Select Org
v 1 VMware Cloud on AWS VMC-AWS.141-APE Tenant Hold
VMware Cloud on AWS VMC-AWS-I3EN-VOO Tenant Hold

VMC-AWS-I41-APE Tenant Hold




6. Once the tenant selection is processed on the backend the Status will change to Complete.

O BROADCOM Cloud Console i v S \/

Organization Hold

Services

1AM

Organization

mplet
Support

3
Developer Center
Bowiceds Contract Number = Line ¢ ERP Account Number & Serial Number 2 Last Updated By Support Product Name Sku status Select Org
Ofusaiaion o 1 VMware Cloud on AWS VMC-AWS-141-APE Complete v

7. The related services will then become available under Services / My Services tab allowing users within that
Organization to Access the service.

€ BROADCOM Cloud Console - ~ e

Services

o e

Organization
support @ VMware Cloud Logs
Developer Center

Downloads

Organization Hold
Access  Learn More




My Account

The My Account page is available from the top right username dropdown menu. This provides the user access to:
e My Roles - Displays a list of the Organization and Service Roles

@ BROADCOM Cloud Console e Vv pa— \

My Account

Services

1AM My Roles My Preference API Tokens

Organization
Organization Roles
Support

Developer Center

Downloads N
Service Roles

Organization Hold

e My Preferences - Provides the ability for users to set the default organization (if associated with more than one).

© BROADCOM Cioud Console ——— v v

— My Account
1AM My Roles My Preferences API Tokens
Organization
Organization Name & Organization ID ¢ Default Organization

Support

Developer Center

Downloads

Organization Hold




e APl Tokens - Provides the ability to generate / manage API Tokens. See the API Tokens of this guide for more
information.

eBROADCOM Cloud Console [ = —

Services My Account
e My Role My Preferen API Tokens
Organization

No API Tokens found
Support

Generate New API Token
Developer Center

Downloads

Organization Hold




|AM

Organization Owners will have access to the IAM (Identify & Access Management) page via the lefthand navigation

menu. From here they can:
Manage user permissions from the Users tile

Manage OAuth Apps from the OAuth Apps tile
Manage user permission requests via the Governance tile

@ BROADCOM Cloud Console

Identity & Access Management

Users OAuth Apps

1. The Users tile will display Active Users, Pending Invitations and will also give the ability to Add & Remove

Users from the Organization.



© BROADCOM' Cloud Console o

Users C
1AM Active Users Pendi:
Organization
Stipport (@ Changes to 1AM polic take up to-30 min ko reflec (+)
Developer Center
Email ID Account Identifier Organization Roles Service Roles
Downloads
i Organization Owner Y
Organization Hold
2. To add a user, click the “Add Users” button.
1. Add asingle email address or comma separated to bulk add users
2. Assign Organization Roles
3. Assign Additional Roles (Developer) with an expiration if required
4. Assign Service Roles using the role dropdown menu
© BROADCOM Cloud Console V| e v

« Add User C

Users

Organization
Support

Developer Center
Eamibaia Assign Organization Roles ()
o ©
: )
®

Organization Hold

Additional Roles (&

B Deveioper @ | oy 2 08-22-2025 t

Assign Service Roles




3. Click the “Add” button, then “Add Users”.

© BROADCOM Cloud Console | e v

< Add User ¢ | Cons

Services

M Users

Organization
Support

Developer Center
Bonrieais Assign Organization Roles (&)
RO
®

Organization Hold

Additional Roles 0

eveloper  (© il & 08-22-2025 (=)

Assign Service Roles

4. If the added user already has a profile in the Cloud Services Console, they will automatically be added to the

Organization and will appear under the Active Users tab.

eBRoADCOM Cloud Console e 7

Users O

Services

-
Organization
q

Support (D) changes to 1AM policy take up to 30 mins to reflect [v)

Developer Center
Email ID Account Identifier Organization Roles Service Roles

Downloads

Orpnzation Hok e

ons for Logs Adm:

tions for Logs Admin

[ s = ] ,




5.

If the added user does not have a profile in the Cloud Services Console, they will appear under the Pending

Invitations tab. From here you can retrigger the invitation or revoke the pending invitation if required.

oBROADCOM Cloud Console

Users ¢

Active User Pending Invitations

Organization

Support

Developer Center

Downloads

Email ID Organization Roles

Organization Admin

Service Roles



Organization
Organization Owners will have access to the Organization page via the lefthand navigation menu. From here they can:
e Edit the Organization Name by clicking the Edit button
e Copy the Organization ID to their clipboard
e Request to Deactivate their Organization by clicking the Deactivate button
NOTE: Once a support ticket is raised with Broadcom Global Customer Assistance (GCA) they will work with the

appropriate product team(s) to verify if the Organization is eligible for deactivation.

© BROADCOM' Cloud Console

Organization

Organization Name

®

Deactivate Organization




APl Tokens

Users will have the ability to manage API Tokens from their username drop-down / My Account page.

9 BROADCOM’ Cloud Console = v = A

Services My Account
h i e
Organization
No AP| Tokens found
Support
Generate New API Token

Downloads

Organization Hold

To generate a new API Token:

1. Navigate to the username drop-down / My Account page / API Tokens tab and click “Generate New API Token”.



9 BROADCOM’ Cloud Console — 1KY o~

® My Account

Organization

No API Tokens found

Support
Developer Center
Downloads

Organization Hold

2. Complete the desired fields setting the name, roles, etc. then click “Generate New Token”.

e BROADCOM’ Cloud Console v =

< Generate New API Token

Services

Organization Cance

Basic Details

Token Name Token TTL

30 Minutes s

Asslign Organization Roles
Organization Owner @

Organization Administrator @

®
Additional Roles
Developer ©
Assign Service Roles
VMware Clou AWS 9 th role: v &

Assign Service Roles (outside selected org)

Service Role Name ("~




3. The Token Generated pop-up appears where you can copy and/or download the token. Click “Continue” to
proceed.

© Token Generated

Your token "84 B has been generated within the organization B Your token will expire on il i
PEEE_ NS LM Keep in mind that you will need to exchange this API token for an authentication token. Learn More

o, Download

—
=

4. Once the token has been generated, you can now Regenerate or Revoke the token as required from the Actions
column.



e BROADCOM’ Cloud Console = v " v

Services My Account
Organization MyRoles My Preferences APl Tokens
Revoke All Tokens Generate New Token
Token Name Status Last Used Created On Expires On Scope Actions

Organization Member

5. To Revoke All Tokens, click the “Revoke All Tokens” button.

eBROADCOM Cloud Console = = v

My Account

Services

Organization MyRoles My Preferences APl Tokens

Generate New Token

Token Name Status Last Used Created On Expires On Scope Actions

Organization Member




6. A pop-up confirmation message will appear, click “Revoke” to revoke all tokens.

A Revoke " H &M EEaE "

This will revoke the AP| Token Eel.Aif BEa assigned to your account
within the organization l==#8 You will lose the ability to call APIs without
this token. Are you sure you want to revoke this token?

® Please Note: Access tokens obtained from the AP1 Token wil still be valid until their

expiration time (30 min

S

7. All tokens will be revoked, and a toast pop-up message will appear confirming this action.

© BROADCOM’ Cloud Console = V| EEV

My Account > AP| Tokens
My Account
My Roles My Preferences API Tokens

No API Tokens found.

Generate New AP| Token

@ The API token Test AP Token was revoked X
successfully.




8. Organization Owners can view all APl Tokens created under a specific Organization from the IAM / API Tokens
tab. From here they can deactivate a Token by togging the Status radio button off.

© BROADCOM Cloud Console V|| @ v

— Governance
1AM Request API Tokens
Organization
Token Name ¢ Email ld ¢ Token TTL ¢ Createdon ¢ Scope Status
Support
30 minutes R —
Developer Center
30 minutes Organization Member

Downloads

Organization Hold

&

9. The Token Status will then show “Deactivated” from the API Tokens tab.

NOTE: To have the token reactivated the user will need to contact their Organization Owner.

© BROADCOM Cloud Console . v o

My Account

Services

Zatio
Organization MyRoles My Preferences APl Tokens

Token Name Status Last Used Created On Expires On Scope Actions.

Organization Member




Groups

Below are important details regarding the Groups functionality:

e Pre-existing VMware Cloud Services Portal Groups will be been migrated to the Cloud Services Console and
will continue to work as designed.

e Both Custom and Active Directory Groups will be included in this migration effort.

e View only access to Groups will be available in the Cloud Services Console by navigating to IAM / Groups.

© BROADCOM Cloud Services Console ey Vv o

Identity & Access Management

— Identity & Access Management

1AM Users Groups OAuth Apps Governance

Manage users View groups Manage oauth apps Manage governance
Organization

Support

Developer Center

Downloads

Organization Hold

e The management of the migrated Groups along with the creation of new Groups will not be immediately
available via self-service in the Cloud Services Console but will be released to production in the coming weeks.

The management of your migrated Groups (i.e. add users, remove users, remove Groups, create new Groups) can be
requested by contacting Broadcom Global Customer Assistance and selecting the Non-Technical case type and the
Product as “Support Portal & Access Issues”.

Instructions for requesting Group management can be found at the below link available in the portal.



e BROADCOM’ Cloud Services Console

Identity & Access Management > Groups

Groups

Services

(@  Existing Groups within the Org that are migrated will continue to workIFor Group Management activities follow the instructions here.
1AM

Organization Group Name Type Members Organization Roles

Support

Developer Center

Downloads

Organization Hold No Groups

Service Roles



