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AttrToWatch="Contact Status I [FIEEERE) £ 5FEIETR7 ID (1000 -
MenitorPolicy ID="11" 1001 .

Criticality="1a"

Genzrate_Service Alarms="trus"=

7 e | BAEE (BE

o

<Device ip_dnsname="18,

25
25

[AT I

5
<Device ip_dnsname="18, §.8" /=

=</5M Services=

={SM_ServiceMgr=

. ﬁF/HJ AR RS TINS5 DEIEVIRYS ) /M5 F) SimContains FE
[7) © fIE[I g FY§355 ) Y1 Service Manager ﬁlJﬁ[’E‘;}“ e TR
5 fL 15?7 't OneClick T Y Fl 1Y [4F755] nglﬂ oo

w THIEMIS L EEE 1025397%[1 10.253.9.8 BEf| (%55 ' NAGE
SImMonitors FTJ[,. ST AR J\’r”t gzvfa‘x@] EUH ETE,

Contact_Status Biff% o

m  Generate_Service_Alarms [I{fii 1% true» F=- T}%H‘?l’ﬁﬁi]aﬁd @Wrﬁﬁf
PR fy TR ) B > CA Spectrum @ EU T

BT [ © XML iy A (47 p. 138)
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#0] © TR B RO

IIXML A [FESS O TXYZ IS o TR A PR (A
/'L\E‘EH%SJ FIDNS) = JF=9t > TXYZ [ “JJEE%ESM_AttrMonitorfvi id]
TR IHE‘F(’FIE%‘?L%% o By ][ﬁﬁﬁ?ﬂ% XYZSp | Bt XYZ i F"ELH
A FL 51 [E{E?’F?E;T}i%& XYz [FIIT;EEHI‘ 1 EF SPM JEIEERT AL XYZ_RTM_1 »
B IR AR R REE Y TXYZE TN E'J, JEAE T AL

<SM Service
containment_relation="SlmMonitors"
name="XYZ Service"
Criticality="25"
AttrToWatch="Service Health"
MonitorPolicy ID="8"
Generate Service Alarms="true">

<SM AttrMonitor
containment_relation="SlmWatchesContainer"
name="XYZ Condition"
AttrToWatch="Condition"
MonitorPolicy ID="2">

<Topology Container model type="Network" name="XYZ
Network Servers" />
</SM AttrMonitor>

<SM AttrMonitor
containment relation="SlmMonitors"
name="XYZ Response Time"
AttrToWatch="LatestErrorStatus"
MonitorPolicy ID="18">

<RTM Test name="XYZ RTM 1" />
</SM AttrMonitor>

<SM AttrMonitor
containment relation="SlmMonitors"
name="XYZ Port Status"
AttrToWatch="Port Status"
MonitorPolicy ID="15">

<Port ip dnsname="10.253.50.5"
identifier name="ifIndex"
identifier value="45" />

</SM AttrMonitor>

<SM Service name="Core Routers"/>
<SM Service name="DNS"/>
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R [E ﬁET fju:r F/,;;fil FH I ;Fg;yg%ﬁgpj[fﬁd o [ [Jri XML 1S
ARG }if“ﬁ HFlEE o g BT # AR5 > P R A
%ﬁ'r e r F,z:ffrfm R BT R - TP
F;I@fmzé EI\TE'[T IS o ST T PR Gy Rl pE s o
y.ij F RS RS - ru "} ™ ] OneClick ™ [ i L EL FHfTe

o

F ﬂfi' T‘E [E{F' i JEJB)%ﬂi_ﬁirﬁl{aﬂ;ﬂ/ 4 F'JEJBHJ E‘LFIJ
XML% o TMPL ¥ - |*%ﬁ<p SHrE - AR pVIRpEFER LRI S A 1
%EIEJFJE' J TRIEE o

o AT 1S bl fiiE - JE%@L%[ [y R PR f ﬁFjéﬁﬂiﬁjﬁH?‘m
wfuﬁmo I [%Lp'%ﬁ*] SFLSEEBEAL - R
- ,;\t'j’?J {H ngj\gjqwﬂ@—l XML #3524 > J[zEv, CREE [Fﬁ’ JLPQTTJ\ o
<SM Service

containment relation="SlmMonitors"

name="TMPL Application Service"

Criticality="10"

AttrToWatch="Service Health"

MonitorPolicy ID="7"

Generate Service Alarms="true">

<SM Service
containment relation="SlmMonitors"
name="TMPL Application Servers"
Criticality="10"
AttrToWatch="Service Health"
MonitorPolicy ID="9"
Generate Service Alarms="true">

<SM Service
containment relation="SlmMonitors"
name="TMPL Application Server 1"
Criticality="10"
AttrToWatch="Service Health"
MonitorPolicy ID="7"
Generate Service Alarms="true">

<SM AttrMonitor
containment relation="SlmMonitors"
name="TMPL App Host 1"
AttrToWatch="Condition"
MonitorPolicy ID="3"
Cause List Control="2"
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Special Cause List="0x1106f-0x11232">

// Excludes all eHealth alerts

</SM AttrMonitor>

<SM AttrMonitor

containment relation="SlmMonitors"
name="TMPL App Server 1 Critical Processes"

AttrToWatch="Condition"
MonitorPolicy ID="3">

</SM AttrMonitor>

<SM AttrMonitor

containment relation="SlmMonitors"

name="TMPL App Server 1 System Resources

AttrToWatch="Condition"
MonitorPolicy ID="3">

</SM AttrMonitor>

<SM AttrMonitor

containment relation="SlmMonitors"
name="TMPL App Server 1 Connection"
AttrToWatch="Response Time"

MonitorPolicy ID="19">
</SM AttrMonitor>

<SM AttrMonitor

containment relation="SlmMonitors"
name="TMPL App Server 1 Performance"

AttrToWatch="Condition"
MonitorPolicy ID="3"
Cause List Control="1"

Special Cause List="0x1120a,0x11219">

// Includes 2 specific eHealth alerts only

</SM AttrMonitor>
</SM Service>
</SM Service>
<SM Service
containment relation="SlmMonitors"

name="TMPL Database Servers"
Criticality="10"
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AttrToWatch="Service Health"
MonitorPolicy ID="6"
Generate Service Alarms="true">

<SM Service
containment relation="SlmMonitors"
name="TMPL Database Server 1"
Criticality="10"
AttrToWatch="Service Health"
MonitorPolicy ID="7"
Generate Service Alarms="true">

<SM AttrMonitor
containment relation="SlmMonitors"
name="TMPL DB Host 1"
AttrToWatch="Condition"
MonitorPolicy ID="3"
Cause List Control="2"

Special Cause List="0x1106f-0x11232">

// Excludes all eHealth alerts
</SM AttrMonitor>

<SM AttrMonitor
containment relation="SlmMonitors"

name="TMPL DB Server 1 Critical Processes"

AttrToWatch="Condition"
MonitorPolicy ID="3">

</SM AttrMonitor>

<SM AttrMonitor
containment relation="SlmMonitors"

name="TMPL DB Server 1 System Resources"

AttrToWatch="Condition"
MonitorPolicy ID="3">

</SM AttrMonitor>

<SM AttrMonitor
containment relation="SlmMonitors"
name="TMPL DB Server 1 Connection"
AttrToWatch="Response Time"
MonitorPolicy ID="19">

</SM AttrMonitor>

</SM Service>
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</SM Service>

</SM Service
containment relation="SlmMonitors"
name="TMPL Application Performance & Response Time"
Criticality="10"
AttrToWatch="Service Health"
MonitorPolicy ID="7"
Generate Service Alarms="true">

<SM Service
containment relation="SlmMonitors"
name="TMPL Application Response Time"
Criticality="10"
AttrToWatch="Response Time"
MonitorPolicy ID="20"
Generate Service Alarms="true">

<SM Service>

<SM Service
containment relation="SlmMonitors"
name="TMPL Application Performance
Criticality="10"
AttrToWatch="Condition"
MonitorPolicy ID="4"
Cause List Control="1"
Special Cause List="0x1106f-0x11232">

// Includes eHealth alerts only

Generate Service Alarms="true">

<SM Service>

</SM Service>

</SM Service>
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<SM Service
containment relation="MaintenenceScheduledBy"
name="ABC Service">

<Schedule name="Every day from 6 PM - 7 AM"
SCHED Recurrence="2"
SCHED Duration="46800"
SCHED_Start_Hour="18"
SCHED_Start_DoM="0"
SCHED_DayBitMask="0"
SCHED_Start_Day="0"
SCHED Description=""
SCHED Start Year="0"
SCHED_Start_Dow="0"
SCHED_Start_MoY="0"
SCHED Start Minute="0"
SCHED_Start_Month="0"
SCHED Daily Repeat Limit="2"
SCHED Recurrence Multiplier="1"/>

</SM Service>
Rl 2%y

MR T (47 p. 61)

] ERARSE TR R VAT E

&) JF[ LRI - SR %;*“?EF,KFI FIRHS ST - I"L‘I?}‘%‘;ﬁﬂ A
FHLE] o 3 5 s ||ﬁ’&’FL et FARHAYRE o XML P frogs
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{.f&‘qﬁl?yﬁ& T FI%?}‘ZLEL t ;‘?@g}jgﬁ/fﬁg W%Fﬂ

j\\rﬂ XML - FEE}{"’}‘ FE8E¥5 (Oxabcd0001 ~ Oxabcd0001 ~ Oxabcd0002) ;
lﬁ“%g‘%;%z% J%’Arﬂb)ﬂlﬁ’?‘/{/ﬁé& (Cause_List_Control="1") :

<SM Service
containment relation="SlmMonitors"
name="Access Routers"
Criticality="30"
AttrToWatch="Condition"
Cause List Control="1"
Special Cause List="0xabcd0001,0xabcd0001,0xabcd0002”
MonitorPolicy ID="2"
Generate Service Alarms="true">

<Device ip dnsname="10.253.9.16" />

<Device ip dnsname="10.253.9.17" />

<Device ip dnsname="192.168.152.5" />

<Device ip dnsname="172.19.17.174" />
</SM Service>

XML ﬂﬁ'? HERAETE (Oxeeee0000-Oxeeee002b) ; FEE i il [i' iHE
[k f@%ﬂﬁﬁ”%?ﬁ@’i Fﬁ}jd (Cause_List_Control=“2") ‘“5‘/ Ry

<SM AttrMonitor
containment relation="SlmMonitors"
name="Access Routers"
Criticality="30"
AttrToWatch="Condition"
Cause List Control="2"
Special Cause List="0xeeee0000-0xeeee®02b”
MonitorPolicy ID="2">

<Device ip dnsname="10.253.9.16" />

<Device ip dnsname="10.253.9.17" />

<Device ip dnsname="192.168.152.5" />

<Device ip dnsname="172.19.17.174" />
</SM AttrMonitor>

Rl 2%y

e R T RV PV AR (4T p. 55)
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Y] : K SLASERIE: 4 %53?

ﬁb;%ﬁ'jﬁj HJ I'Ejpl ?FIJ (= SLAT;UI'JF}( % F ;;E‘F o UTJ Tjjiﬁﬂ I"“qf?jq\[:
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Fnzﬁhﬁ ) 1[:@*[& ”‘ ﬁITJ

R XML SLA 4

<SM SLA
containment relation="SlmGuarantees"
name="Acme Service Level Agreement">

<SM Service name="Acme"/>
</SM SLA>

fafy] - E 5 SLA pufpEE

"ﬁﬂ LRI T T SLA TR Sl > 20 5 S R A R 2 R
XML %FIFJKJWF £% SLA call Acme 75 @m&fwﬁ* Rl - [ I‘J}HL“"%
R Bl T R, o e TR AR TJJQFJ ﬁ%'%ll%ﬁf

<SM SLA
containment relation="SlmHasGuarantee"
name="Acme Service Level Agreement">

<SM Guarantee
containment relation="SlmIsMeasuredBy"
name="Engineering Guarantee"
GuaranteeControl="1"
GuaranteeType="0"
ServiceHealthType="1"
WarningThresholdPercent="80.5"
ViolationThresholdPercent="99.5"
GuaranteeNotes="Tracks Down Time For Engineering Service"
GuaranteeDescription="Availability Guarantee for Acme Engineering"
MOT Threshold="300"
MTBF Threshold="300"
MTTR Threshold="300">

<SM Service name="Engineering"/>

</SM Guarantee>

</SM SLA>
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H] PR T R SR %J i ¢
<SM Guarantee
containment relation="SlmSchedulesGuarantee"
name="Engineering Guarantee"
GuaranteeType="0">

<Schedule

name="Business Hours"
SCHED Recurrence="2"
SCHED Daily Repeat Limit="0"
SCHED_Duration="25200"
SCHED Recurrence Multiplier="1"
SCHED_Start_DoM="0"
SCHED_Start_Dow="0"
SCHED Start Hour="8"
SCHED Start Minute="0"
SCHED_Start_Month="0"
SCHED_Start_Day="0"
SCHED_DayBitMask="0"
SCHED Start Year="0"
SCHED_Start_MoY="0"
SCHED Description="Standard Business Hours 8AM Start"/>

</SM Guarantee>

£ SLA (RPH% p. 99)

AR ~ s e R AR Y R (SR p. 105)
Bl SR (A p. 104)

SLA Bif[% (SM_SLA) (%% p. 143)

HETBT%E (SM_Guarantee) (P 4% p. 144)

L3, SLA

SLA FiZE EURLATE | SLA it FIgHSiR] = £ i SpectroSERVER ﬁB“E |~ it SLA 7
EIEVLES
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B g SLA W BT (T 1/+ P S TR AR R S SLA IR - Nl
XML AU A i #Bﬁﬁ spdt w» SLA HR] -

<SM SLA Mgr
name="SLAs"
containment_relation="SlmContainsSLAs"
>
<SM SLA
containment_relation="SlaPeriod"
name="Acme Service Level Agreement"
SLA Control="1"
SLA ExpirationDate="1514696400"
SLA Notes="Manages SLA for Acme Services"
SLA Description="Acme Management Technologies Internal Service Level
Agreement">

<Schedule
name="Daily SLA Schedule"
SCHED Recurrence="2"
SCHED Duration="0"
SCHED Start Hour="0Q"
SCHED Start DoM="0"
SCHED DayBitMask="0"
SCHED Start Day="0"
SCHED Description=""
SCHED Start Year="0"
SCHED Start DoW="0"
SCHED Start MoY="0"
SCHED Start Minute="0"
SCHED Start Month="0"
SCHED Daily Repeat Limit="0"
SCHED Recurrence Mutiplier="1"/>

</SM SLA>
</SM SLA Mgr>
R 28

SLA Bt (SM_SLA) (F 4% p. 143)
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<CustomerManager
name="Customers"

containment_relation="Groups_Customers™=

<5M_CustomerGroup

[ Specify Customer Group name herz)]

name="XYZ Group"

containment_relation="Groups_Customers"s

<!-- This code defines a Customer and associates --=»
<!-- it with a Service. A Customer contains --=

<!== primary and secondary contact information, =--=

<!-- and a criticality that can effect the --=
<!-- severity of a Service outage for Service -->
<!-- models used by the Customer. --=

=5M_Customer

containment_relation="Slmlses"

name="Product Development™

[ Specify Customer name here. |

CustomerField4="Pease International TradePort"
CustomerFieldS="123 Big Dr."
CustomerFieldé="Portsmouth, NH £3881"
CustomerField7="UsA"

CustomerID="11DU-156"

Criticality="16"

Contact_Name="Fred Flintstone”
Contact_Title="Product Development Manager"
Email_Address="fred@proddev.com”
Phone_Mumber="123-456-73%8"

Mobile_Phone Number=123-456-1111"
Secondary_Contact_Name="Barney Rubble"
Secondary_Contact_Title="Product Development Manager"
Secondary_Phone_Number="123-456-9993"
Secondary_Mobile_Phone_Number="123-455-8888"

Secondary_Email_Address="barney@proddev.com"=

=SM_Service name="Development"/=

[ Specify service name here. |

</5M_Customer=>

<!=« This code associates a Customer with an SLA. =->

<5M Customer
containment_relation="5lmAgreesTo"
name="Product Development"=
<SM_SLA name="XYZ Service Level Agreement®/>
=/5M_Customer=

</5M _CustomerGroup=

=/CustomerManager=




T < B XML

S (R p.91)

ﬁﬁ éﬁ’ ("4 p. 90)

BB R (SM_CustomerGroup) (AT p. 141)
& EEHE (SM__Customer) (P47 p. 141)

S e XML

& T IEUF' LR [ R3ERE * 1519 Service Manager JRUEIHf o o3 fji ™ L] {
3pL o IR o R RV AR (A p. 121)F[THY XML [ -
ﬁ?@“f’ﬁ_" IR

S BB E XML [ (SRS p 120)9RER > S TR
slm_test1. me}H Tl [Fr = <SSPECROOT>/SS- TooIs & o

2. [§-<SSPECROOT>/SS-Tools [ 14| réhi= ™ Iy ) » 1 Jbes * A4 -

/topimport -vnm <vnm _name> -i slm testl.xml -debug

vnm_name
iﬁf@_ SpectroSERVER ¥~ Firit I/ 23k Y £

-debug
% 2 TiDebug.txt fiiR » AR TE 20 [T ™ L <

3. DGR XIS B SR B - g

Import session started Fri, December 29, 2006, at 02:53:32 EST
Start parsing file slm testl.xml

Start importing file slm testl.xml

Container models created: 1

Identifying ports...

Import session finished Fri, December 29, 2006, at 02:53:38 EST

“fh]
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P55 (SM_Service)

AR5 f1E (SM_Service)
(07 LR = RS = RS AR LT > XML R s o R AL s

1% (sm_service) AU -
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containment_relation
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SImMonitors
SImWatchesContainer
MaintenenceScheduledBy

] TSSO €7 ¥ 3"3",EH » 5 % 256 ([Hd
B A AT U PRV, 10= (%
P - r%ﬁi@Jfﬂqﬁ » 15 = (1%
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PR B 1 (- 25 = f[ 1
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AttrToWatch T TR O RS P

CHIES

AttrToWatch fifi ==
MonitorPolicy_ID —
PR g
AttrToWatch="“Condition” » [][]
[SERE TV Y
MonitorPolicy_ID (1-5) °

> [

RM_Condition (ﬁﬁ%‘%@i@‘[‘%ﬁjﬁd)
Contact_Status

Port_Status

LatestErrorStatus ([ﬂ“ﬁ%ﬁ\ﬂj ftl)

MonitorPolicy_ID

GlobalConfig I E[#EE] FhrEss
[ LB R 1D - 11D s
= AttrToWatch ffi— 7

1-21 (CA Spectrum TEII%?)
1000 - n IEIF' FERK)

Generate_Service_Alarms
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True ﬁ‘/ False

Special_Cause_List
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0= fj ™| (LPEFLUA)
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B R B Y g (SM_AttrMonitor)

EE (P FS p. 181)

EAETREHE 3 % (SM_AttrMonitor)

(™ VL] RS 4 ST REELRIRY - XML PR SR
WYFIE:}‘ZL%F gif1E (SM_AttrMonitor) fIY{i o

Wit FP T
containment_relation ' ') o E).HJ"‘"’ RfN— A2 A7 SlImMonitors
< {5 'JFTJ[ gk SiImWatchesContainer
e CHFIEE SO 675 - 2Tl i % 256 i)
F
AttrToWatch eV A R R P
E3E RM_Condition (775 it
AttrToWatch fifi == 'lﬁﬂ“)
MonitorPolicy_ID — 3%. ] Contact_Status
yp > ypg\l [ 'F’[“T\L_’]’ port_status

" VjE
AttrToWatch="Condition” I_itestErrorStatus ([H J;E‘E%(J;

BESL SRR fei])
MonitorPolicy_ID (1-5) °

I‘l"_fgt MIPH)F;VE'E@ ﬁ%&

U T (WP A
p. 181)
MonitorPolicy_ID GlobalConfig 5t B3] - 1-21 (CA Spectrum i r%)

A, If;]fﬁ—LE:jtnggrlEH 1000 - n ({5 |8 5%

ID o =D e
AttrToWatch fifi— %
BifEE ¢ ISl ey
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Wt =P g

Cause_List_Control  ESPHEEIRIER| G R 0= {7 (LPEFIH)
NN ﬁ’*%ﬁ%‘ THREAEEY 1=t 5 (ﬁiﬁdﬁ")
%\f 2= (ZERNAT)

& RS iE (SM_CustomerGroup)

07 LT[ Pt 1 R AR LI - XML AR i S L ATl 4
E*E,%E'%T}’IQE (SM_CustomerGroup) fi/fif o

it S ¥ B
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= Windows :
<$SPECROOT>\bin\SMIntializeDB.bat

= UNIX/Linux :

<$SPECRO0OT>/bin/SMIntializeDB
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<$SPECROOT>/bin/SMRemoveDest royedModels
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<?xml version="1.0" encoding="utf-8

<table id="table-resources-0x12aad-config"
xmlns="http://www.aprisma.com"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"
xsi:schemalocation="http://www.aprisma.com
../ ../common/schema/table-config.xsd">

<orientation>horizontal</orientation>

<swing-table-template>
<show-vertical-lines>true</show-vertical-lines>
<show-horizontal-lines>false</show-horizontal-lines>
</swing-table-template>

<swing-header- row-template>
<static-color idref="row-header-color-config"/>
</swing-header-row-template>

<swing-row-template>
<enumerated-color idref="alternatingrow-color-config"/>
</swing-row-template>

<column-list>

<column>
<name>Load In</name>
<content>

<attribute>0x12aad</attribute>

</content>
<default-width>125</default-width>

</column>

<column idref="column-normalizedstatus-config">
<default-width>125</default-width>
</column>

<column idref="column-modelname-config">
<default-width>125</default-width>
</column>
</column-list>

<default-sort>
<sort-column-list>
<sort-column>
<name>

com.aprisma.spectrum.app.topo.client.interfaces. render.NormalizedStatusColumn
</name>
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<direction>ascending</direction>

</sort-column>

<sort-column>
<name>

com.aprisma.spectrum.app.util. render.ModelNameColumn

</name>
<direction>ascending</direction>

</sort-column>

</sort-column-list>
</default-sort>
</table>
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