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s~ ATHHE R ffi 7] CA Spectrum Alarm Notification Manager (SANM) ?ﬁ
ETE CA Spectrum == CA Service Desk Manager EZF’*, EIU#F'[% o

ﬁﬁﬁf_“ o éﬁﬁ«‘%‘lﬂl“ | AlarmNotifier 1 SANM T[4 51 o [z : g1
i = SANM fi JFQ,\ £l % i52 38 (Alarm Notlf/cat/on Manager /ﬁ‘/"/?f}},ﬁ’/}

i A
CA Service Desk Manager | SANM &[T (5% p. 67)

[f1*'] OneClick iy SANM F 1yt 1 i1+ F[1set (f i3k (W47 p. 68)
f 'E" CA Service Desk Manager [I1 Alarm Notifier TIX LT [ (FPEFS p. 69)

CA Service Desk Managder #[I SANM 5 ET
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b. AT IR SBAIERAET (47 p. 30) -

= [ilfEf CA Service Desk Manager /£ (i Alarm Notifier 7 {471 SANM I'J % £
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B < 0[[3:'ﬁ“ g 1E~F"F'LE[|JF”F#1\E'E¥§* %bﬂ”EaJ((Alarm Notification Manager
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7+ SDNotifier ﬁelafl R CA Service Desk = oI SR

BT f’f;[’ CA Service Desk Manager 8 o I') % SDNotifier ﬁia.H'. [ LA cA
Serwce Desk ~ %ﬂj\#ﬂﬁ o a\ alarmrc = ISerwceDeskUpdateScrlpt )
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1. &L= sd_notifier [ 15 -
2. %’*II}EE .alarmre fili % I Fer ™ 5[Fr=

EXTRA ATTRS AS ENVVARS=0x12022
UPDATE ATTRS=0x12022

3. }H )12 = $rigr = ServiceDeskUpdateScript :
T Windows F :

ServiceDesk Request=$SANM 0X12022
echo "ServceDesk Request:
echo $SANM 0X12022 | cut -f3 -d'>’

T+ Solaris A Linux _F :

ServiceDesk Request=$SANM 0x12022
echo "ServceDesk Request:
echo $SANM 0x12022 | cut -f3 -d'>’
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[ielfE{ CA Service Desk Manager 1/ Alarm Notifier gﬁﬁ ki

#3{y] : SDNotifier ﬁ{“ﬂ IFY CA Service Desk ~ EFfEIT}*E’“EﬁE
P Ly g rjﬁ[ﬂﬁﬁfﬂ :
e[ SPECTRUM [ty

Alarm UPDATED:

Date: 11/10/2006
Time: 11:24:16
DeviceType: 6G306-06
Mtype: 6G3xx
ModelName: 1.2.4.5
AlarmID: 16600

ServiceDesk Request:
Request 283</a

Severity: MINOR
ProbableCauseID: 1030a
RepairPerson:

AlarmStatus:

SpectroSERVER: ratchet.ca.com
Landscape: 0x1e00000
ModelHandle: 0x1e0004d
ModelTypeHandle: 0x3d20001
IPAddress: 1.2.4.5
SecurityString:

AlarmState: NEW

Acknowledged: FALSE
UserClearable: TRUE

Location: 6C107

AlarmAge: 0
NotificationData:

ProbableCause: No Associated Text
EventMessage: No Associated Event Message
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FEHCPLRE HITIRE T ETORRE

SR TR BT
(=5
24 (M5 =1 % OneClick l1f &) a3 & 5 [y {7 CA Service Desk ﬁLﬂEETi
-
BRI
FIHIFY T J1k CA Spectrum S CA Service Desk Manager [V Filfe SH72L -
E‘F'J H“zl—ﬁjﬁﬁ I'EI H1™s" OneClick EIU [E,VEU%%@?J] A B I SANM JFLE[] qépg
. -
Y[ OneClick #{1 SANM féagﬁlfgl%l@gr B o I E 1 f[ﬁlfﬁﬂ@j gﬁlg[gj qugﬂﬁ
7 f1 CA Spectrum ([ HIRAZSAEEESY (TRIRE 1 1D] BT% - IRl Fipo~
ﬁﬁ%m i CA Spectrum [[1{= (P850 [filRE §#1 1D] T o §TBE

VR0 e RITRIRE S fTI o 22 AT el I'E:‘J"J‘J%%WJEWJFF TR
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IR AR 5% B CA Service Desk ~
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5 TS CA Spectrum == CA Service Desk Manager ElijrﬂZﬁ FHB [ R [
CA Service Desk Manager fﬁjﬁﬁ%ﬁ,’ o Zy=IETETIE) Tomeat » [F! CA Spectrum !
k£ T CA Service Desk Manager |1 ™ 7 Ht o Tomcat Fﬂ?[ézﬁéﬂ lElfjﬁ;sﬁglﬂijp
L

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDAlarmHandler -
received alarm SET

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDAlarmHandler -
attempting to create ticket for alarm 4713a247-0167-1000-0183-0080102af6le

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDSetAction -
gathering info to create ticket for alarm 4713a247-0167-1000-0183-0080102af6le
Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - ServiceDesk Asset ID
attribute found in CA Spectrum: nr:2929BAB6C548A34FA64FBO6A5811A414

Oct 15, 2007 1:24:31 PM - Error occurred while attempting to create a ticket in
Service Desk. Internal err with update lrel with handle
nr:2929BAB6C548A34FA64FBO6A5811A414: NOT FOUND
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