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<sd-ticket>
<alarm-attribute>
<attr-id>0x11f50</attr-id> <!-- EBFEAVEHE ID -->
<value>0x10701</value> <!-- GSHEFHLMH -->
</alarm-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
</sd-ticket>

<sd-ticket>
<alarm-attribute>
<attr-id>0x11f50</attr-id> <!-- HIHofEvEHE I -->
<value>0x119d3</value> <!-- %;iﬁfhﬁﬁﬁﬁﬁﬁﬁj -->
</alarm-attribute>
<sd-userid>northeast IT</sd-userid>
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<alarm-attribute>
<attr-id>0x11f50</attr-id> <!-- E¥HeEAVEE ID -->
<value>0x10306</value> <!-- EIREFHLM -->
</alarm-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
<sd-userid>northeast IT</sd-userid>
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<sd-ticket>
<model-attribute>
<attr-id>0x129fa</attr-id> <!-- ﬁi%ﬁiﬁﬂﬁﬁ%ﬁﬁ%ﬂé ID -->
<value>0x1000d5</value> <!-- ﬁ@y&@ﬁﬁ*ﬁﬁﬁﬁ?ﬁ@ -->
</model-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
</sd-ticket>

o At



FIET I A

<sd-ticket>
<model-attribute>
<attr-id>0x129fa</attr-id> <!-- ¢§ig;§ﬁﬂﬁﬁggg%ﬁﬁy ID -->
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<sd-userid>northeast IT</sd-userid>
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<model-attribute>
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<value>0x100023</value> <!-- P ERE -->
</model-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
<sd-userid>northeast IT</sd-userid>
</sd-ticket>
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<sd-ticket>
<model-association>
<relation>0x1003a</relation> <!-- dynamicGlobalCollects fivEgi# ID -->
<left-model-name>switch routers collection</left-model-name> <!-- lhs [ufif] ¢
Ho-->
</model-association>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
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<model-association>
<relation>0x4500004</relation> <!-- SlmMonitors fugiF ID -->
<left-model-name>northeast service container</left-model-name> <!-- lhs fufsif]
- >
</model-association>
<sd-userid>northeast IT</sd-userid>
</sd-ticket>
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<sd-ticket>

<model-association>

<relation>0x10005</relation> <!-- Connects to Hvﬁéﬁﬁ ID -->
<right-model-name>northeast firewall</right-model-name> <!-- rhs AUBIE| {7 -->

</model-association>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
<sd-userid>northeast IT</sd-userid>

</sd-ticket>
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<handler-action>
<action-tag>service-desk-clear</action-tag>

<action-class>com.aprisma.spectrum.app.sd.handler.ServiceDeskClearAction</act
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DEVICE HAS STOPPED RESPONDING TO POLLS This ticket has 00:00:00

be...
EL |

DEVICE HAS STOPPED RESPFONDING TO POLLS

This ticket has been created by OneClick as a result of the assertion of an alarm.

Alarm ID: 455b72c2-1910-1000-0186-000874f00c29

Alarm Creation Datz: Wed Mov 15 15:04:18 EST 2006

Landscape; techwin {(0x1800000)

Model Mame: 01-PC —

Model IF Address:192 168248 123
Severity: Critical

DEVICE HAS STOFFED RESFONDING TO POLLS
SYMPTOMS:

Device has stopped responding to polls.
FPROBABLE CAUSES:

1) Device Hardware Failure.

2) Cable between this and upstream device broken.

3 Pnwer Failure.
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<mapp|ng>7v% I f'F lﬁﬂi‘xéro [E%l% MODEL_NAME #{I MAC_ADDRESS [I*J
B 53 5% 0x1006e 71 0x110df :

<asset mtype h="0x1004b">

<constant>
<sd-attribute>description</sd-attribute>
<value>Device modeled by SPECTRUM OneClick</value>
</constant>
<constant>
<sd-attribute>class</sd-attribute>
<value>cr:9</value>
</constant>
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<mapping>
<sd-attribute>name</sd-attribute>
<model-attribute>0x1006e</model-attribute>

</mapping>

<mapping>
<sd-attribute>mac_address</sd-attribute>
<model-attribute>0x110df</model-attribute>

</mapping>

</asset>

Rl 2%yF:

n\ B ey ST XML AR (RS p. 56)
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[Ees5ny & » 71 CA Spectrum ([ 1= P [R@R1 = 1 azg[;.%f];rga OneClick ™' |1

S
A

S R

1. = OneClick FZRFI1 -
http://OneClick Web server/spectrum/admin/index.jsp

2. f- 7 [EEE RIS RS TR [Service Desk fielfe] s -
[Service Desk [l fiy=E] FV [ ELAII -

3.0 - N [ YR /O]

4. H- R
RN FIREL

=
o

145%ﬁﬁﬁ§ﬂﬁ?%§?§% service-desk-config.xml % -
2 B[Sy BPERER o

Rl 2%yF:

i/['l o e fUT (R AT p. 56)
= ﬁﬁﬁﬁzxwﬁ;i (47 p. 56)
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FAT A 2
f¢-OneClick = Et”lt'}fléﬂ?ﬁmf CA Service Desk * HT (5#4% p. 63)
f¢-OneClick = Et”lt'}ﬁ%EJ CA Service Desk * HT (F04% p. 64)

f§-OneClick = }}f’F'}fEﬁ?Fﬂ_ﬂz CA Service Desk ~ Hi

[&F '] f¥-OneClick 5@5@? CA Service Desk  ft -

R SR
1. 7r OneClick = }Z_L“’F"[Hl ; J‘Hﬁ};&f,%&’~ " [EFEA = CA Service Desk iU
T

2. Q[T SEIV [HLG Service Desk T Hi] e T ?ﬁ‘ﬁ [{132 = CA Service
Desk Manager °
—F?&EFTIJ Service Desk F}FJ%_E H11D Ru#ErEdgy o [M=1D i f$-CA Spectrum
B¥5i R CA Service Desk Manager |12 H1fYs A o
P55 $838 Universs B Universs

B4R | smi | e | S| i

O x v vy EEOT TR
[ [ o

 ARERD)
i E )
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(1@} Ping Chl+G
- Telnet 13842 246.71 Ciel+ T
G =23E 1384220671  CukH
TSR 4 CioTs0y ] BRED CtlL
wapEEs || pe| @D weoEmn UMW go| wpytvmE | e | 2o
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f§-OneClick = $4'7 A CA Service Desk 1

f€-OneClick =

I‘ﬁ?-r,‘_': THAEHL = CA Service Desk Manager .V i - 1{?& Pt
#y o IV [Service Desk " HIEYF\ I'| A Fﬂ ’E[_H‘“l

?}f?}ﬁi@ CA Service Desk ~ Hi

#} CA Spectrum (¥ 1 CA Service Desk —* #1.V i » [ I') f§-OneClick 7 CA
Service Desk Manager FITRF ?fﬁ Fﬂ == CA Service Desk Manager F fRE Eﬁ'ﬁ[FTJ
TR E[Jr f‘ I D i = — LUK = CA Service Desk

Manager * |Ifi* 7 OneClick f| g T%FfEJFﬂ\E'E’}g*
I TR

1. 7t OneClick = jf;t"F"[H[ » PREET - Ef“EJﬁIF%fﬁ%% CA Service Desk
Pl

2. E2 Service Desk T {157 o ] € 5HEFH T fTID [T [Service Desk ol
1*%1’[3 YR o

foee i IR 31 1D) AR OeClick sk ettt ol CA
Service Desk T H1 -

P TR

1. 7+ OneClick = jle;”F"[Hl , f}a’lﬁé'?J%l?J CA Service Desk * HIIVEES -

2. EIfEl OneClick ™| Fidi » I'[ 7 [9785) 3 23 15T [RIRE #11D]
g e

a. 3FJEVI%%‘$ S S R~ BT U (A
7}’14_?9;‘—\#:] *TI:[ —J*Ji'FU:

b. ll;tlﬁ—:j‘l;ﬁ‘fjﬁi IJ (141 ?F‘J];Fﬁj%‘H[ gy [FEJ@:' 1;:Ej»:f ID] -
c. - []]E\_J o
fgﬁ‘:ﬁ ,3:&[ ﬁ'ﬁFUF—,\E'E}% 5 ] <<]%/'t/§/775/#/>> .
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f§-0neClick = }Zﬁ'fﬂi’ﬁ;ﬁﬂ CA Service Desk — H

3. - RV fTio
@ N

g BT 212
AR | v
Tvpe alarm Title = Assignrment Trouble Ticket ID
EventModel  Test Policy - Minor... ServiceDesk, Re 11710
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e Qﬁ%ﬂ_ﬁi el '] CA Spectrum Alarm Notification Manager (SANM) %
E‘IE CA Spectrum == CA Service Desk Manager EZF’*, EIU#F'[% 0

Ilf]‘?r& 1§~ AT 2 7] AlarmNotifier A1 SANM ZPREpogL A HIG « [ffZ @ gp
i T SANM i J?F“EI A=A %x B (Alarm Notlflcatlon Manager {17/ % fﬂ [54/>>

N gﬁcp F’%[J‘} B
CA Service Desk Manager I SANM AR[ET (%% p. 67)

[j1"'] OneClick iy SANM F 1yt 1 [HJiefT * B[1set (f fFiR (W47 p. 68)
f'm CA Service Desk Manager [IJ Alarm Notifier FEZ[ T [F (P HS p. 69)

CA Service Desk Manader | SANM ¥ ET

CA Spectrum Alarm Notification Manager (SANM) -1 {ji# CA Spectrum 7 {4 » I
’rﬁﬁ'gi CA Spectrum %%%@’%”ﬁﬂ““ﬁﬁﬁjﬁu [EF T A ] SANM By =
i flE‘l' " CA Service Desk Manager Ff JET HTREESE o | R IR
'FJ: ﬁ%ﬁf ] Il Alarm Notifier ?ﬁéﬁﬁ IR R IEI;@%CA Service Desk
Manager 1 - _'\r/[ﬁfk[ 7[‘?5" =N E[ Sk o =52 T

m  ServiceDeskSetScript
m  ServiceDeskClearScript

m  ServiceDeskUpdateScript
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f{17'] OneClick 75 SANM [ I = FIRE " S1fo4e i ik

[f1¥ ] OneClick F SANM F 1&g 3 Ff;fj@j HTpUH i

1 H[154 CA Service Desk Manager J{_%XFL‘] E\JI‘ B ET IO R RRLE R

UL T TR i S

m % OneClick f[1ffi "] GEIVEVIESRIIE]] GE A o £\ Rt [Service Desk [ielf/
T B TR VISR TR I U R g
R

a. fiEzlH EE%E'J CA Service Desk Manager [1*/ Alarm Notifier # (5 7 [
(SDNotifier) ©
b. L > IRV L T IV EARGTR] (4T p. 30) ©
= [iIfEl CA Service Desk Manager 771 Alarm Notifier 7 [ 71 SANM I} 4.
P o v MR

a. ’%ﬁﬁd [§ervice Desk EE'}LEI'F R FIpY [E?VFK’J%%;}?E?“ e FSL[F%‘
TR [ e
N T

b. FHEY YT = I']fEE SANM CA Service Desk %Zf,ﬁ &% % CA
Service Desk [filjg {1 -
a. "fIE'ﬁg']' CA Service Desk Manager [I¥ Alarm Notifier %&Fﬁ Ju (R
p. 69)
b. KTEIIL‘?E]' SANM I'[ " CA Service Desk = H{ (4% p. 70)

Eifel I [0 SANM & = [ijljg ?JFI'E%(JE » FIAoH [Service Desk i #2El] F1p71 1
FY [TV AR ] 355\7?:9 EEL [ H%ﬁ?“\ i R o

Il
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&)

i

Y L[}Iﬁ CA Spectrum == CA Service Desk Manager Elﬁ%ﬁjﬁ 'gT:le'l‘ I
HFEE ?Zﬁﬂﬂﬁﬁj’ TRl E{’Fﬁﬂfﬁﬁjﬁgj "l e
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E‘IEIEH CA Service Desk Manager i/ Alarm Notifier gfﬁm E3

FTEIFF'" CA Service Desk Manader EIfJ Alarm Notifier ?ZFI_\'% ¥

CA Spectrum == CA Service Desk Manager ElfJ;EEA[ Gl Fﬁﬁc‘fﬁﬂ SANM ﬁJ’F’jZﬁ’?%ﬁlfi
CA Spectrum Alarm Notification Manager ¥ ¥ fdi %" o GHE i % o7 f@r it
<SSPECROOT>/Notifier/ #{I <SSPECROOT>/Notifier/sd_notifier/ FI&4]1 o

I TR

1.

Yo}

;{fj <SSPECROOT>/Notifier/AlarmNotifier.exe 1 ¥ &=
<SSPECROOT>/Notifier/sd_notifier/ [ 1 > f3}l§j’LFL“ﬁi’i'§I ig?lf” ?Eh
<SSPECROOT>/Notifier/sd_notifier/SDNotifier.exe °

PRI © 5 Linux 558 1 o (PR 15 B S (101 > SDNotifier) 12
?J ”ﬁi [[7[ °

) }{‘;‘J’ <SSPECROOT>/Notifier/.alarmrc % ¥ %]

<SSPECROOT>/Notifier/sd_notifier/ [ &% £ .alarmrc °

Tt <SSPECROOT>/Notifier/sd_notifier/.alarmrc #{% 1 » fXd¥ Set }Eﬁﬁ% .
Clear ?‘F', ﬁ’li%ﬂl Update Tﬁﬁﬁﬁfﬁﬁ I J‘]#’[[F,JT‘_JE
<SSPECROOT>/Notifier/sd_notifier [| l#}?JEIC’J CA Service Desk —’Fﬁ {L_fF'[ fﬁﬁ%
:E'ﬁ’@%‘fﬁ *ﬁﬁ%ﬁl@ £/ £ ServiceDeskSetScript ~ ServiceDeskClearScript #[!
ServiceDeskUpdateScript °

Eﬂ:?%ﬁ% P RS T VTSR B R - R EPR

't <SSPECROOT>/Notifier/sd_notifier/.alarmrc ffi % 1 ’ﬁéj’%E'J%?“ FHECE
F 17 P 1 £Y 'SDNotifier' ©

$#h 7 <SSPECROOT>/Notifier/sd_notifier/ServiceDeskIntegrationSetup.exe °
#= SDNotifier.exe °
?9{‘5 SANM Policy Manager °

H o R ] fR R RS PR - f/[%?%ﬁ?lf FeYEH ﬁ%‘ifﬁ:ﬁ (Alarm Notification
Manager jii1*'] }}7/%’/}} °

B ¢S T SDNotifier | 9IS RS » 2L B 3 [ A -

JIL
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f | CA Service Desk Manager [V Alarm Notifier ¥ 5 7+ [

EIT:'FF'(' SANM I[85 CA Service Desk ~ Hf

+ el it CA Spectrum = CA Service Desk Manager ﬁ VIS I 2 SANM ,jJH: )
Tﬁi TR L P R f'fF[' SANM I'| 7 CA SerV|ce Desk Manager |1
TOH e [T OneClick I SBrigT B (U R A 15T B -
ﬁm“f’ﬁ_" FIHRR:

1. f‘yﬁw AlarmNotifier [I3i i [t PEF?J’LLLﬂi ffl1"'] ServiceDeskSetScript ©
2. }H GRS M= (Y AlarmNotifier 4 i -

ff=k: ypaz.ﬁn g EVLEIIJF”FH\E'E@ %ﬁ&J({Alarm Notification Manager
X/://Vl)/ eI o

Jﬁ %%iff[f_ NIRLET “Faﬁﬁ iﬁ‘:lﬁﬁ* Service Desk " H{ -

T+ SDNotifier E?LI'FI I CA Service Desk ~ F]FfEI‘]*EFFTjF

& I'J [ CA Service Desk Manager TEE > I SDNotifier fidi 1| 1FEH CA
Service Desk Ff%ﬂj\#?ﬁ% ° a alarmrc i A lSerwceDeskUpdateScnpt )
J } FJ tl [’LIj}JF‘_'I o

R TR

1. &L= sd_notifier [ 15 o

2. %’*II}EE alarmre fi T F|# -

EXTRA_ATTRS_AS_ENVVARS=0x12022
UPDATE_ATTRS=0x12022

3. /L-H %[5 (5 #r4gT= ServiceDeskUpdateScript :
T+ Windows F :

ServiceDesk Request=$SANM 0X12022
echo "ServceDesk Request:
echo $SANM 0X12022 | cut -f3 -d'>’

T+ Solaris ! Linux - :

ServiceDesk Request=$SANM 0x12022
echo "ServceDesk Request:
echo $SANM 0x12022 | cut -f3 -d’'>’

SRl



[ielfE{ CA Service Desk Manager 1/ Alarm Notifier gﬁﬁ ki

#3{y] : SDNotifier ﬁ{“ﬂ IFY CA Service Desk ~ %‘fF&lT}*E’“}i—ﬁE
P Ly g rjﬁ[ﬂﬁﬁfﬂ :
e[ SPECTRUM [ty

Alarm UPDATED:

Date: 11/10/2006
Time: 11:24:16
DeviceType: 6G306-06
Mtype: 6G3xx
ModelName: 1.2.4.5
AlarmID: 16600

ServiceDesk Request:
Request 283</a

Severity: MINOR

ProbableCauseID: 1030a

RepairPerson:

AlarmStatus:

SpectroSERVER: ratchet.ca.com

Landscape: 0x1e00000

ModelHandle: 0x1e0004d

ModelTypeHandle: 0x3d20001

IPAddress: 1.2.4.5

SecurityString:

AlarmState: NEW

Acknowledged: FALSE

UserClearable: TRUE

Location: 6C107

AlarmAge: 0

NotificationData:

ProbableCause: No Associated Text

EventMessage: No Associated Event Message
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e FIHRE . FEORRE (47 p. 74)
‘L”J}Zil'lﬁjﬁﬁ%é' n@ﬁF Hi- CA Service Desk H1 (5045 p. 74)
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- TR
1. = OneClick W[{%Elf[ o

2. njlﬂu—i FETV T FL Factory] [EHE:EF0 »

3. IV [com.aprisma.sd.ServiceDeskTicketConfig]

B g T EFfE%‘J‘ ) ﬁﬁ*ﬂﬁﬂﬁl@ﬁ Pt =t ‘Jbﬁ%ﬁ] %} CA Service Desk
Manager Al iU gi [ Web ﬁF\ﬁ}J AL o }I‘—’]’ CA Service Desk %Z | IE%E g“h&%“i
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FEHCPLRE HITIRE BT

LR IR B9

BR
24 (M58 =1 % OneClick l1f~ &) a3 & 5[y {7 CA Service Desk ﬁLﬂEETj Ht o
BRI

FIHIFY T J1k CA Spectrum ¥ CA Service Desk Manager [V Filfe S -
(IR )+ OmeClick 19 GEEXV O REBYAEE) 2 AT SANM L e
IS -
Y1151 OneClick #{1 SANM ESRIEIEAE: & M) - TS {11~ [RIFIREL o iy
(1T cAsectram YRR (0 10 e IR
#Eﬁgﬁjx%ﬁ ﬁ“ﬁ CA Spectrum f[ 1= [f 8./ [FEJFEIE: 11 1D] T SR -
ST IR 1101 S AR (1 BT g
FIFRESES © QAR PO HE T 1T AL 1 SANM #1 OneClick S iUt »
i (I T R (447 p.68)) -

TR AR % BT CA Service Desk ~

B

S TS CA Spectrum == CA Service Desk Manager EIfJ;FﬂZF’ﬁ FHB [ R [
CA Service Desk Manager fﬁjﬁﬁ%ﬁ,’ o Zy=IETPTIEE) Tomeat » [F! CA Spectrum !
k£ 7 CA Service Desk Manager |1 ™ 7 Ht o Tomcat Eﬁé’@ﬁr’{[ IEIU%?@[I‘R :

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDAlarmHandler -
received alarm SET

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDAlarmHandler -
attempting to create ticket for alarm 4713a247-0167-1000-0183-0080102af6le

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDSetAction -
gathering info to create ticket for alarm 4713a247-0167-1000-0183-0080102af6le
Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - ServiceDesk Asset ID
attribute found in CA Spectrum: nr:2929BAB6C548A34FA64FBO6A5811A414

Oct 15, 2007 1:24:31 PM - Error occurred while attempting to create a ticket in
Service Desk. Internal err with update lrel with handle
nr:2929BAB6C548A34FA64FBO6A5811A414: NOT FOUND
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