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K “RMNESEFNTEAE R EWH .
CA Service Desk Manager £ 7E W Fi #.5C AT ) & a6l 4 o

W2 . NI E AR 21



fiil &' CA Service Desk Manager It 45 #&

A “HBER AR BAE S B CA Service Desk i 4T

CA Service Desk Manager 1] {1 (i 5L 4% f4i Jo i &1 CA Spectrum.. ZEPCE I
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[F) PRI AR A S DR )t 22 AN W B i Ol . B2 e 0 AU B Dh g, T 4T CA
Service Desk Manager 55 2 4T — 2844 55 o

VR B EGSAH, IEEME OneClick ARSI B “faEit &
FEB” . i CA Spectrum OneClick 4588 FAC &l I E K
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M <SSPECROOT>/tomcat/webapps/spectrum/WEB-INF/svdsk/config &
#1154 <SSPECROOT>/custom/svdsk/config.

2. FESCAGE 24T IT service-desk-ticket-config.xml LA

3. EEE XA <service-desk-ticket-config> TG 2 N 617
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4. PRAESCAE
S (1) e o B ) R0 B 2575 I 21 CA Service Desk Manager o

5. {7 T CA Service Desk Manager 5 %./1] OneClick “& FL” T 11
“EHT N BRI

W E & RS, £F CA Spectrum HHBIZEfK] CA Service Desk
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PUR R E R T =N TR B rE CEIRARRY) A s gl 3 . X
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<sd-ticket>
<alarm-attribute>
<attr-id>0x11f50</attr-id> <!-- AL ETE ->
<value>0x10701</value> <!-- Y EMEE -->
</alarm-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
</sd-ticket>

<sd-ticket>
<alarm-attribute>
<attr-id>0x11f50</attr-id> <!-- “#RAARSHEYE ID -->
<value>0x119d3</value> <!-- ZERMGEIEME -->
</alarm-attribute>
<sd-userid>northeast IT</sd-userid>
</sd-ticket>

<sd-ticket>
<alarm-attribute>
<attr-id>0x11f50</attr-id> <!-- “R{H Wﬁ%Vf D -
<value>0x10306</value> <!-- AP -
</alarm-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
<sd-userid>northeast IT</sd-userid>
</sd-ticket>
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<sd-ticket>
<model-attribute>
<attr-id>0x129fa</attr-id> <!-- BIRAHIEME ID -->
<value>0x1000d5</value> <!-- HRAREEIEE -->
</model-attribute>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
</sd-ticket>

<sd-ticket>
<model-attribute>
<attr-id>0x129fa</attr-id> <!-- BHGRIKESE ID -->
<value>0x100012</value> <!-- BAFRREMY -->
</model-attribute>
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</sd-ticket>

<sd-ticket>
<model-attribute>
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<sd-ticket>
<model-association>
<relation>0x1003a</relation> <!-- dynamicGlobalCollects 5K ID -->
<left-model - name>AZHibl ik fhgsti &</ left-model-name> <!-- lhs MIBHILHE -->
</model-association>
<sd-problem-type>SPECTRUM MGT PT</sd-problem-type>
</sd-ticket>
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<sd-ticket>
<model-association>
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<left-model-name>%:Jbkg Aide</1left-model-name> <!-- lhs MFERLTR -->
</model-association>
<sd-userid>northeast IT</sd-userid>
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<sd-ticket>
<model-association>
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<sd-userid>northeast IT</sd-userid>
</sd-ticket>
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ER: DR CAVEET A, BT DL AR
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1. WS Tomcat k854 IEAEIZAT, BRI OCH] .
2. ESUARYAE A AT I LR S

<$SPECROOT>/custom/svdsk/config/service-desk-config.xml
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ZJas BSOS WAL SO EANAAAE, T IR LA SO

<$SPECROOT>/tomcat/webapps/spectrum/WEB-INF/svdsk/config/service-desk-con
fig.xml

3. MBRLL AT

<handler-action>
<action-tag>service-desk-clear</action-tag>

<action-class>com.aprisma.spectrum.app.sd.handler.ServiceDeskClearAction<
/action-class>

</handler-action>

<alarm-handler-clear-action>

<service-desk-clear />

</alarm-handler-clear-action>

4. PRAFIFF R SCAT
5. HH )8 3) Tomeat k5525

7E CA Spectrum Fi5 %4 5, CA Service Desk Manager 7 () Bk &
TEERIANTEOL S & B8R “ OO0 IRZS . 80T LLAE CA Spectrum Pt & U
Hh R A R L RS

CA Service Desk [ 512 7F CA Spectrum " HIHLEAR I QI &, i ki
BRI, 5 PR 1) Service Desk e L2 4 B M 8 SCAE
“service-desk-config.xml” g SCPPARAS o W AR AZHC B SO R i SCAEART
W, NS HERVCRE “BXm” (c.
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2> BB CA Service Desk it 5 o RIS HLAH Y [ H £ CA Spectrum H1 Ui
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1. &3 OneClick k55 %8

2. {ESURGEH S AT RUR S0
<$SPECRO0T>/custom/svdsk/config/service-desk-config.xml

HER: 78K OneClick ik ## L E 4 5 CA Service Desk Manager ££ %,
ZJa, Bl s,

3. XJ “ticket-status” FRICHATIEZR.
4. WP AZF] “ticket-status” , NFIILL Fhrid:
<ticket-status>RE</ticket-status>
¥ER: RE J& CAService Desk 1 “ B ” RIS,
5. WURAFAE <ticket-status/> bric, A HF S LR bRd:

<ticket-status>RE</ticket-status>

6. fRAF service-desk-config.xml 4o

7. ‘S %) OneClick “#&FL” TIH.

8. frh “HEH” U EACAHIAR ) “Service Desk BUE” R
BT IF “Service Desk il & 7 & BT IHI -

9. By “fRAF” .
X XML BT ST SO 4228, {E CA Spectrum FERRER G, CA
Service Desk Manager "' [ FLUR S SHEBN “ O IRE.

HER: B0 LUE7R CA Spectrum 7E2HR 1) AH 3 i 5 HLOIRZSTE CA Service
Desk Manager T EEHT 0 “ O 7 MHERREH . ATEAELR, ESH
f5il: 7E CA Service Desk il AT HFH H s CHEF (p. 41).
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$SPECROOT/custom/svdsk/config/service-desk-config.xml
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9. Hili “fRAF” .
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HEE LM 2 B “CaR R B¢ RS SOA.
R UTE & 2 CA Spectrum FCE SO & SCH T 78 “ i 227 Bt 3¢
Ao

1F CA Spectrum A HH I B, RI2S7FE CA Service Desk Manager H {31 2 i
B bpL ., R LY FBORIATSAE “service-desk-config.xml” U
TE SR “UR RS B R PIRRS T SO,

BEERH! WA NS HRCETM N, st TR E N, W)
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BRI SOA
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1. %3 OneClick R55 %%

2. AESCARGwEEE AT IT LU 30
$SPECROOT/custom/svdsk/config/service-desk-config.xml
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HERE: 78K OneClick ik ## L E 4 5 CA Service Desk Manager ££ %,
ZJa, Bl sopr,

XF “ticket-summary” FRicHATIEZR .

WRLAT] “ticket-summary” , NRINLL Fhrid.Z

IR GV &
<ticket-summary>0x1296e</ticket-summary>

w R
<ticket-summary>0x11f50</ticket-summary>

IR M E X CA Service Desk #f 5“4 48”7 F BT “af Kk H
PE7 RS SO BRI S A N 2 5 JE I 1D

R E] “ticket-summary” , WH_E—B#RAFRIC 2 — B #IA
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{RA4¢ service-desk-config.xml L1

S %] OneClick “FFE” T .
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il “ORA77 .
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FESCARGEAR TP FT T LU R 30
$SPECROOT/custom/svdsk/config/service-desk-config.xml
X “ticket-summary” FricHPATIHR.

B S BERR I B L, N AR :

< ticket-summary />

1A service-desk-config.xml X4,
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7. 5% OneClick “&P” TUH

8. muah “EH” v B Y “Service Desk B ” HEH
KT IT “Service Desk it & ” & PR LI

9. Huly “fRfr” .
X XML BT AR B8 SO A 28 e B v BT 2 S o JLBRA B

7~

A A BN R BB 61 EE CA Service Desk Fi & HL
AT G ] i A R LA B B 6] g8 i R ) s

R AN CA Spectrum ST “ % 45 U5 1R A 58 11 (0x10009) ”
MR RS BRSNS Ik R REY B3, JF H O R
A7 D HC B S L

TREEE

CISCO BTS DEVICE HAS INVALID EMS OAMP (D (x4 d70007)

DEVICE HAS REBOOTED (0x13d0016)
MEW DEVICE HAS FAILED DUE TO ERROR WITH REBUILD (0x116555b)

SCSl Device has Failed (0x1169092)
SCSl Device has been Replaced (0x11659095)

A ez whiEira: device has BN

Selected &larm Types
DEVICE HAS STOPPED RESPONDING TO POLLS (0x10009)

B TR R B B 3 semvice-desk-config. om0 EF
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FEMfIH, g O 1M R 42 11(0x10009) 7 ALK CA Spectrum 4t
A2 AH I CA Service Desk #(F . & 78 T 0x1009 R[] CA
Spectrum ZHR 1S4 . R R 1D AL TR ) O M 1 Sh A0 EE T CA
Service Desk i . (1) 54z o

P Universe &R lniverse) e 9
o1 | it | sk | e 12|

@ x v v LS 3wy Fe = | T 34 43 34 )
A SS6 mmmt | o]

B AR 1D R v AE N Y A% HH 4T JT CA Service Desk Manager i 2575 11
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i

B BRI CA Service Desk Manager R4S 482 5, 231 JF OneClick

P[] Service Desk “iEsRVEAN S E” ViH, W Fixs:

FxH: ServiceDesk ( LiH )

Iftr | BEY| Hm v R v BF v| BS | @O - B~

DEVICE HAS STOFPED RESFOMDING TO POLLS

This ticket has been created by OneClick as a result of the assertion of an alarm.
Alarm ID: 455b72c2-1910-1000-0186-000874f00c29
Alarm Creation Date: Wed Nov 15 15:04:18 EST 2006
Landscape: techwin {0x1800000)

Madel Name: 01-PC

Model IF Address:192.168.245.123

Severity: Critical

DEVICE HAS STOPFED RESPONDING TO POLLS
SYMPTQMS:

Device has stopped responding to polls.

PROBABLE CAUSES:

1) Device Hardware Failure.

2) Cable between this and upstream device broken.

31 Prower Failurs.

[

18548 FMEF wmE|  fETHTE | EEXHNES |
EHENRLE P ERER & TR
spectrum Fax .
BEE fREA # e
ServiceDesk ServiceDesk
EEN %5 =1 SEHNT

x 2
5 3 HEE) Bl A atid BEEE
« BWEES
HE B
DEVICE HAS STOPPED RESFONDING TO POLLS This ticket has 00:00:00
be...
L
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H & X 4t 75 {E CA Service Desk Manager Fll CA Spectrum L& . LA

oA T AnfAT i B CA Service Desk Manager il CA Spectrum, LUKf
“COEST PR O BN A SO
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1.
2.
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JEIT I SO, ARSIk RE CTRBIEA
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a. Fly AN SRR, AR AR R SR A FE )
B

b. FRALAIE S AT T A B, AR5 Rl g .
fE “CHANHE” bRy Beh, RKoaRcfE BEABL AR ORBD -
Request @{call req_id.ref num} Closed
Bl
Request @{call req_id.ref num} Fixed
S 3-8
TR Tl B “ OO AR B

ER: AW “ 3 @{call_req_id.description}” 7B 1 115 E .
CA Spectrum 1 JH 45 L+ CA Spectrum T 24K 55 CA Service
Desk M HLAH G . WA A5 L, I CA Service Desk (i
BAIANZSLE CA Spectrum I IR 24K .

16 RS HEshE A" A Hrh s “IRAE7 .

K “ORPESEFNTEE R &
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9. HskFME CA Service Desk Manager 5525 ML, 2R )5 S5
<Service Desk “%'%&H 7#>/bin H 3.

10. KH LA N 71k —71E CA Spectrum HHEEE{L “OCHH” SO

m 1B1T <Service Desk % [ 5&>/bin/OneClickintegrationSetup(.exe)
BCEFET, SRIETE “RMH” SR TPHRORTH AN “ DB

m {F <Service Desk %% [ #>/bin/oc-integration.cfg it & 3+ T
B M7 REEIIME, CURBET “ORM7 BB < 25
B K,

BEEPH ! WIRTE CA Spectrum SERGHT by G PH AN /B0 e 4F I 2 1 gt
515 CA Service Desk “ il &IV EVbm 87 vp Ay i e /F 15 L 1 oS - AN L
fic, DG P sk AL 4 5 CA Spectrum 24 SCHX 1) CA Service Desk #i i s A
BRI BREL (430)) 3 HBCEs CA Spectrum H IR 71T N .
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AR 735 LAR 2

Jet HI6E NCM C B B 5 S (p. 43)
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(p. 44)
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9. ZwAR VM EIESC LU R LR Y 2
Ticket Status: @{change id.status.sym}

HERE: “change_id” #7r HU T IEAEAL I i b s () 28 2 . 45-h
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HER: A KHCE CA Spectrum JTEAIME S, 1§24 (Network Configuration
Manager 11/ 7557) -
HIEIX P
1. il SPECTRUM POLICY Web JI%5 551 (p. 17).
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3. JBIT “Web RS 5N SCIFJ, SRJEHd “0RIg”
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w BT BRI AIEAES
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LI Ay HR Bl A 2 7 7

W BT LRACH AL CA Spectrum BIRSEM Rl L, (HAZ NI
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spectrum FhI i
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WA {E CA Service Desk Manager H @1 % 7= P 411 {5 )5

3. W% CA Spectrum WA K K E ServiceDesk_Asset_ID J& 1, N4>
T Web JIR45 H CA Service Desk S48 22 5 & £ A 84 DU L ) 5 77
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Model_Name. MAC_Address il sysName J& 1. % /EEE 1900
CA Service Desk % “ % FX. mac_address fll system_name J&HiE{TIC
fic o

R WA R B B MBS AE B Al
R HHEER -

2. k) T1F CA Service Desk Manager "1°4 CA Spectrum & £ 15 75 G 4 %%
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ficss () 1.
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R IX L5
1. EEE cu,
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AL B
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4. Rt e O P o B UGE E B 1) <constant> Fil <mapping>
JE 1 o

HEE: Q%N AT EMH AR, S4h, e A
CA Service Desk Manager ] “nr Xf%” W) HAMATT % 7= @ik . Bk
E “nr %7 v X E e se#883R, 152 (CA Service Desk
Manager Fe K ZE157)

IEI C 5 SCEAE CA Service Desk g # i c sk 45 8
5. fRAFICATS
BE P AN A g R DT R
Eﬁ%\" TR S AL B AE R B 5E A AE CA Spectrum H1 W] BE
Ao

H 5 X R == M B

service-desk-asset-mapping.xml 3/ H T H & WAl ££ CA Spectrum £ 7Y
F1 CA Service Desk 7% 7= 2 [B] ML 95 = J@ 1. B A B T8 HERR 1) /8

XML SCPEAE AT OneClick 455 11
SSPECROOT/tomcat/webapps/spectrum/WEB-INF/svdsk/config S {:3¢ 1,
WAL RE <asset> JTGE . FEA <asset> SRS —) <search> T-ILE
Z /> <constant> 55 <mapping> T 7% . LA NN T HE X =R
X BC AT 75 1 XML YR JCRAE
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PR HE X

XML i

XML A RAT LR REATE I

- <asset mtype h="asset ID">
- <search>
- <and>
- <equals>
<sd-attribute>SD name</sd-attribute>
<model-attribute>SPEC name attribute</model-attribute>
</equals>
- <equals>
<sd-attribute>SD name2</sd-attribute>
<model-attribute>SPEC name attribute2</model-attribute>
</equals>
</and>
</search>
- <constant>
<sd-attribute>constant</sd-attribute>
<value>constant value</value>
</constant>
- <mapping>
<sd-attribute>mapping name</sd-attribute>
<model-attribute>mapping name attribute</model-attribute>
</mapping>
</asset>

JCHR
XML OB FE DL R e

<asset mtype_h="asset_ID">

HAEZICE ) mtype_h JE1E (asset_ID) 7 5E X[ CA Spectrum 2%
T 5E OB PE . ME—SZRE <asset> TG IEH T ¥ A5 U5 74
“0x1004b” . MEIGHEAFELL N FIUE:

m <search>
m <constant>
= <mapping>

MFl: <asset mtype_h="0x1004b">

o

o5 4 #.  {F CA Service Desk Manager 71/} fit % = 53



PR HE X

<search>

& X AT LAZE CA Service Desk H 7k CA Spectrum #i U [¥) %5 7=, ZEIE
JeE, WA LUl R <and>. <or> Fl <equals> T-IGE 2 Ak %
wmifE X ‘57 a7 K& T @R, Default TR LA E
M IUE. ENNERE W E T a5y, SER, an] LA
ELRER BUA IV % (1 b/ 8

<and>

R 7R1E CA Service Desk Manager F1 CA Spectrum [ 28 %% p= /T
PC B e JE M2 AT I o <and> JEEE LA Default JCE T ILHR L
E] o

<or>

FE7R7E CA Service Desk Manager F1 CA Spectrum 2. [H]4% 2 %t P~ /L
BC I R 2 P IEM o <or> JGE HILAE Default JCHEMFILHREZ
[H] o

<equals>

1 114822 5 X CA Service Desk Manager F1 CA Spectrum J& kit
Se 18 LIRS <equals> K RABLINAL S LU FIC 5!

m  <sd-attribute>SD_name</sd-attribute> - & S £ W8 R %5 P
JE& 1 (SD_name). R LATE 5% 7= 25 ) Th 4§ FH/E CA Service Desk
Manager ] “nr Xf %7 g SCRAEAT 58 7 J@ P

m <model-attribute>SPEC_name_attribute</model-attribute> - &
NI R EEPUHE AT JE 1 (SPEC_name_attribute) SCAS

EE: WRRREAEENE, WASTEEIT A ZSE. &)

CLSGUE 0] I nr X/ RIEVE R 56385 3R AT RTINS B, 1S U CA

Service Desk Manager & KZ%755) .

<constant>

LECIEE = I, K48 EH (constant_value) 73 TR %% 7= Ja 1tk
(constant), AT ERIRIFEVEE. TS =0l e X 24
<constant> I, 52 XKEES <constant> TG Z AL AL S LU FIc
=

m <sd-attribute>constant</sd-attribute>

m <value>constant_value</value>
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PR HE X

<mapping>

RN~ WY I4E € JEYE (mapping_name_attribute) [P 43
BCZaF6 B 1% 72 J& PE (mapping_name). #ET0TLLSE L £ <mapping>
B 28 P2, (HAE e IAE T <constant> KLU /5
A~ <mapping> JCREBFELL N TIUE:

m <sd-attribute>mapping_name</sd-attribute>

m <model-attribute>mapping_name_attribute</model-attribute>
B B

ERIEE P I, BT EARRAEE M. teal, 8n] LR e AT ] HoAh %%
FRIENE, XS PE E MELE B AE CA Service Desk Manager ] “nr XF %7
. Blhn, 0] LLFE <sd-attribute> JG 2 L F5 LA CA Service Desk Ji& 1 :

class

(A7) {F CA Service Desk Manager " & % P72, 7RO 8% 77 2 1,
WIRAFAE R =

name
(i) 58 B 4K

description

eV R i1 i B N
alarm_id

5E SCBE 1P ik
mac_address

58 SCHE = (1 MAC i
serial_number

& LB A1 o
system_name

S SCBE I EHLA

o5 4 #.  {F CA Service Desk Manager 174} it %

w7
J
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PR HE X

OneClick /N 7E CA Service Desk & H B[R nr X% 2 AMEX . BRI,
WAJIAE CA Service Desk Manager H T3l 51 FH AT % Clnfit v i)
(PR B o AR A8 FN BAR TRAT A AN B P BE B2 7= e o 439K nr %)
SRR 5E A, 12 (CA Service Desk Manager 14 KZ#151) .

HER: EaLUEH] CA Spectrum # R bRUERARIAILA 7877 . W4 R A
Mg m R HERA R T, WA R “ AR TR W R KT
fRESHOER T 1D, (H2E, WEREHESEMYE dnEyL. s,
MAC Hilil: . DNS 4 FREL % P2 hr%%) , CA Spectrum B A2 G A8 % 7 1D,
HRUEAE R, 1ES 057 VAL R T %741 (p. 47).

Bl A EE X H A

Mo 7R An{a[ £E CA Service Desk Manager HAr #4574 LA 441 ¢
77: name JEPTEVLECEI Y A4 FR, 8L alarm_id J& PRV ECA AR 2 Hutik (1P
Hoht) H mac_address JEPEVEHCAEAY MAC Hihl. SEAbrZ 8l H LR
BB AR IR:

name='<MODEL NAME>') OR

(
(
(alarm_id='<NETWORK ADDRESS>') AND
(mac_address="'<MAC_ADDRESS>")

)

17> <MODEL_NAME>. <NETWORK_ADDRESS> il <MAC_ADDRESS> 57!
JE PS> 2 0x1006e. 0x1027f Fil Ox110df, iH1& 0% P2 1) <search> TG,
W fros:

<search>
<or>
<equals>
<sd-attribute>name</sd-attribute>
<model-attribute>0x1006e</model-attribute>
</equals>
<and>
<equals>
<sd-attribute>alarm id</sd-attribute>
<model-attribute>0x1027f</model-attribute>
</equals>
<equals>
<sd-attribute>mac_address</sd-attribute>
<model-attribute>0x110df</model-attribute>
</equals>
</and
</or>
</search>
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https://support.ca.com/phpdocs/0/common/impcd/r11/MDBMain/Doc/CORA_MDB_and_Assets_SC.pdf

PR HE X

. QR TR K A E SUR MBS

TEMER T, 57 EE CA Spectrum HY IR T T A AU L 43 A % 7 J vk
name F1 mac_address 43fic 5 7% J& ' MODEL_NAME F1 MAC_ADDRESS. &
AT Y ICERAS G = B0, LA “ 1t SPECTRUM OneClick ZEASE M1 1457
A R B E S “SPECTRUM 147 (SH4EHE CA Service Desk Manager 1
FhaIEIH HE S er9) .

R AARHD S N Qe T8 I A T A4 BRI I 2 A <constant> JCE
PN <mapping> 7G5 K B X 58 . R E MODEL_NAME Al
MAC_ADDRESS [¥J455 74 J& % 73 Jill /& 0x1006e il 0x110df:

<asset mtype h="0x1004b">

<constant>
<sd-attribute>description</sd-attribute>
<value>fi SPECTRUM OneClick ##iff)isss</value>

</constant>

<constant>
<sd-attribute>class</sd-attribute>
<value>cr:9</value>

</constant>

<mapping>
<sd-attribute>name</sd-attribute>
<model-attribute>0x1006e</model-attribute>

</mapping>

<mapping>
<sd-attribute>mac_address</sd-attribute>
<model-attribute>0x110df</model-attribute>

</mapping>

</asset>

HAER:

YR AL XML SO (p. 52)

M5 4 #. {F CA Service Desk Manager 14>l % p= 57



PR HE X

IS FH B8 7= RS BB B

1B BB P WS ST i s R BT AR SE e S8 R AT ST IS AN S SERITAE 2. 3
ﬁﬁ%ﬁﬁz%ﬁiiﬁﬁ CA Spectrum "N I B . AN 2 HEHTJH 3)) OneClick %%
J ¥ o
G LD TR
1. SHi%) OneClick “#&BL” VUM
http://0OneClick Web /k%#/spectrum/admin/index.jsp
2. s B GO A M AR ) “ Service Desk B E T BERX
AT “Service Desk Fit & 7 & F 7 1] .
3. Fily CHEBTINECE/CR " 424 .
4. il “fRAF7 S
LEATEINYNNEN Y
CURIPHICE 7] service-desk-config.xml 3¢ff.
BE 7 SR B SO LN

ﬁégﬂi%‘gz

e 5 5 4 (p. 51)
i 25 A L XML SCAE (p. 52)
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AR 735 LAR 2

M OneClick ¥l & T2 #E48 CA Service Desk i ¥t (p. 59)
M OnecClick ##l|&5 &% CA Service Desk ([ . (p. 60)

M OneClick ¥4 & F3h#_AT CA Service Desk i fE

a7 LA OneClick T84 CA Service Desk # [ F.

HAGIX L I
1. 7t OneClick #5Hill & H, A8 .5 R AT 21 CA Service Desk 14 .
2. IEPFHEAT Service Desk WL L7, U R K AT o OB UK RIE F CA

Service Desk Manager.

A48 H] Service Desk HFE R ID BB . % 1D #2411 M CA Spectrum
e 3 [ 3] CA Service Desk Manager H i b i i B2
M Iniverse (8] Universel

w4 |40 | 0% | 50| 12

0 x v vy LEadY Fk o
Tkl EEERA

2013-8-1 !

\" IE Directly Man. ..

W ORE z013-8-1 T T (A p | Directly Man .. Het-SHMP ...

WV oRE 2013-8-1 T e Directly Man. .. Het-SHMF ...

WVORE s0iE-e-l T EEE b Directly Man. .. Net-SHME ...

W ORE z013-8-1 T . Directly Man. .. IF Device

T kE zois-e-1 ¢ (@) Ping CrltG | Directly Man .. Het-SHME ...

VorE 2013-8-1 T Directly Man. .. Het-SHMP ...

VKE ooz T B Telnet 138.42.94.32 EUUT | Directly Man .. Het-SHME ...

J B3 %% shell 138,42, 94 32 CtrltH

" 1

T \ i

APHEMES: cizarE: 1 EH fer )

eipEmEs |z eHealth 1R25 | msp | ek | e e |

187F Service Desk Ticket

R LR INEIRRS Rl .

BERT T x@ D JEIR gEDEbmEeE -

B 2 © ATREER . ine rwakdens

TR BHERIETY CA Service Desk Manager 2 i, A7 5 FATHZ R .
IEHE “Service Desk MfF FAF B KA E W FLIEAHAE o

95 fFHAER 59



M OneClick #2i] & 2 CA Service Desk i .

M OneClick ¥4 52 CA Service Desk i [& B

Jj CA Spectrum “&4 6143 CA Service Desk #f& .2 J5, 0] LL7E OneClick
H¥TJF CA Service Desk Manager H ¥ i[5 51, 5 CA Service Desk Manager
g i PP SRR P S, AR P 1D . KRR AT 4h CA Service Desk
Manager Z Jii, %0] LLE OneClick 7 &5 Wb B i P I 5 B .
BRI P T

1. 1F OneClick ¥l & 7, A7 8 P £ 2 K CA Service Desk e Fi. [
o

2. EF “Service Desk MR AR o KEEN XL 1D T “Service
Desk 15K TEAIMEE” H L.

fa 34 mT DATE e K 4B 5 1D Z1%8 N3 OneClick “#24R 7 JET-R ALK R & &
CA Service Desk & 5.,

HAGIX L T

1. 7E OneClick ## &, LA 1 CA Service Desk i P 2 $4 ,

2. Tid'® OneClick %5 /"Bty LAE7E 4 7 16 10 0 P b S5 /s i 2 1D %71,
W Ps:

a. ArHERLl CEAR GEIR AR AT AU B R
WAE.

b. EIZXAER “F) 7 IR, B “HBEF D7
C. $$ “6ﬁ%” .
ER: ARAEGINTNELE, WESH (BRIEAIEHE) -

3. TR B BRI R B R 1D
“g ﬂ'ig ] EZTT\ 22
ARG | v
Type Blarm Title = Assignment Trouble Ticket I
EventModel  Test Policy - Minor, .. ServiceDesk, Re 11710

B % R ID FT T “Service Desk 15 SR VEAEE” & .
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B 63E: J SANM 5 CA Service Desk
Manader &5 & fif

AL T i# T CA Spectrum 55 CA Service Desk Manager 4 i i & A1
FH CA Spectrum Alarm Notification Manager (SANM) )33 B

VR ANECE M EYR T 41 AlarmNotifier £1 SANM IZhHE I FEREATTR
15 5% SANM [RITE4H45 &, 535 (Alarm Notification Manager /' #55) .

IR0 2 DA
CA Service Desk Manager F1 SANM #£i& (p. 61)

1] OneClick 5% SANM F 5 {01] §3% il i L 110 d5 A2 S B (p. 61)
}J CA Service Desk Manager [iil & Alarm Notifier £ 201+ (p. 62)

CA Service Desk Manager 1 SANM ##i&

CA Spectrum Alarm Notification Manager (SANM) #2& CA Spectrum 4114, %
YL AT LI CA Spectrum 4 A BN FFE 7 (1) B g o 450 LAFIFH SANM
B TR e T RE IiC B 2 CA Service Desk Manager HCBE B ff 24 . 2255
HeIhfE, THEREEE K Alarm Notifier JHIAS, IXSGJHIATH LG, 15
FIHEHT CA Service Desk Manager ([ /i, 48 m] DU FH DL A | g
"4

m  ServiceDeskSetScript
m  ServiceDeskClearScript

m  ServiceDeskUpdateScript

5 ] OneClick 5% SANM E 36178 i F 58 1) B A SE i

1E3BE CA Service Desk Manager 5 i,  H8 ) def s & R H BA
Jiit R

m  {F OneClick A “i e AR ik . 2245 “Service Desk it
BB U G e IR Rk DA AR, 1P AT A
TR
a. fHfitAAJ3 H CA Service Desk Manager [1] Alarm Notifier 52 il 14

(SDNotifier).

b, L MIEFE LA BRIV EIRRA B (p. 27)8AF.

%56 5. Ff SANM 5 CA Service Desk Manager 45 &-1# 1 61



4 CA Service Desk Manager fit. & Alarm Notifier 28 il

m il '® CA Service Desk Manager £ i Alarm Notifier 41151 SANM LA
JREAR . AT T B IR
a. T\ “Service Desk It E 7 7 HH UL R 0 e IR R i1k
CxEN L7 .
b. HCE SANM CA Service Desk He 4l L 58 e L R AE45 2K A 1
CA Service Desk i [ 5.

a. M CA Service Desk Manager [it. & Alarm Notifier 82044
(p. 62)

b. Ft'E SANM PIfI % CA Service Desk i . (p. 63)

BEEPHH ! ] SANM 2B Rl 5y, 10K “Service Desk it 'E” & BE
U AR “ 38 E R SHORE N “T57 o S5 RATE T L

U CA Spectrum 5j CA Service Desk Manager £ i CUlC & 4 45 FH 3% 5 b
INEAE IR, SR BE2 BN FF ZE I U AR Wb B

A CA Service Desk Manader fic & Alarm Notifier £2 20 44

CA Spectrum 5 CA Service Desk Manager £ il £ 2 it & SANM ThAEJT
] CA Spectrum Alarm Notification Manager S fF . IX L SR AFAE
<SSPECROOT>/Notifier/ Al <SSPECROOT>/Notifier/sd_notifier/ H &',

HEAFIX LD B
1. ¥ <SSPECROOT>/Notifier/AlarmNotifier.exe S A5 i %)

<SSPECROOT>/Notifier/sd_notifier/ Hd, ¥z i E 4N
<SSPECROOT>/Notifier/sd_notifier/SDNotifier.exe

ER: EHE R 5 H AT AT S (B SDNotifier) 7E Linux &4t
EEAT A

2.} <SSPECROOT>/Notifier/.alarmrc SCA-AFE A .alarmre & 1l 5]
<$SPECROOT>/Notifier/sd_notifier/ HzxH',

3. ff <SSPECROOT>/Notifier/sd_notifier/.alarmrc SCAFH, B0 B IA
THBRAFI A H, LRI
<SSPECROOT>/Notifier/sd_notifier 1k 2 [{1%F &£ T CA Service Desk [t
JEIAS o - SRR ) BEIAS 1y 44 4 ServiceDeskSetScript. ServiceDeskClearScript
H1 ServiceDeskUpdateScript.

R AR LA IR A B AR A0 I T R TR AR o MRIABRAR A0 FR 1) 1F
B H 3%

4. 1F <SSPECROOT>/Notifier/sd_notifier/.alarmrc SCAFH, 3 8 H R4
W& HEMCN “SDNotifier” .
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43 CA Service Desk Manader Fit & Alarm Notifier £ 411}

e
J<¥$.1€I’ECROOT>/Notifier/sd_notifier/ServiceDeskIntegrationSetup.exeo
1Z21T SDNotifier.exe.

Jri3l) SANM Policy Manager .

G AR HT B R T 126 1 SR o AT SCTRANAE B, W21 (Alarm Notification
Manager /11 /' 151) -

G442k “SDNotifier” [N FHERFF,  FRE 2 SN B H 21048 0 B FH R
Jro

Ho & SANM LLA) 2 CA Service Desk #i &

THEPAT LA DB, A BEYE CA Spectrum 55 CA Service Desk Manager
FERH S SANM IR . it & SANM LLYE CA Service Desk Manager H 4
AR L. S AT LAAE OneClick MRS I A e 226 555 e AR 97 12E

BAGX P B
1. Ja3h AlarmNotifier #5451 I A A 12 5451 1IEAEAE

ServiceDeskSetScript.
497 16 SR m . FH 244 1 AlarmNotifier S

VR A RN H it s 1015 B, 1521 (Alarm Notification Manager
(SANM) /11 F1 155 )

HEER S BT UL, {2 QU Service Desk Witk i

1E SDNotifier %y Hi 1324t CA Service Desk I [E B iE K % 5

Al LIRS CA Service Desk Manager %1%, LA{E SDNotifier #ii i Fr it
CA Service Desk #(F i K gn 5 o YmE .alarmre SCAFN
ServiceDeskUpdateScript LA 35 b i i

X pr g
1. i3] sd_notifier H%.

2.

Yt .alarmre SCHFLALAS IR #1807

EXTRA_ATTRS_AS_ENVVARS=0x12022
UPDATE_ATTRS=0x12022

%56 5. Ff SANM 5 CA Service Desk Manager 45 &% 1 63



4 CA Service Desk Manager fit. & Alarm Notifier 28 il

3. LU NATYs N3] ServiceDeskUpdateScript:
ZE Windows H:

ServiceDesk Request=$SANM 0X12022
echo "ServceDesk Request:
echo $SANM 0X12022 | cut -f3 -d’ >’

1E Solaris 1 Linux R4 H1:

ServiceDesk Request=$SANM 0x12022
echo "ServceDesk Request:
echo $SANM 0x12022 | cut -f3 -d’ >’

. 7E SDNotifier % Hi 3R 4E CA Service Desk & HLiF R 4w 5
PLF 2 sl D b 1R 7 4] <

Sk SPECTRUM [rreediismsn

(s R TH

HH: 11/16/2006
Fisp i) 2 11:24:16
BRI 6G306-06
TR 6G3xx

R K : 1.2.4.5

4 ID: 16600

ServiceDesk Request:
Wik 283</a

TR MINOR
nlREIRA ID:  1030a
BEND:

AR

SpectroSERVER: ratchet.ca.com
= 0x1e00000
HERAIAN 2 0x1e0004d
FERRTAIR: 0x3d20001
IP Hbhl: 1.2.4.5
BT

IR - NEW
CURfIA FALSE

VAR N TRUE

(DA 6C107
EARAFAE K 0
T ENE «

AIRERIAL: B FRIRISCA

HIHHE: BRI R
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B7E: FRERME

IEFR AEF DAR 3

B e o B 421 2 R 4 (. 65)

HEBR T A% B 5L (7] 7T (p. 66)

PR 55 2% 2 Jri A B % CA Service Desk i i (p. 66)

HE A v e A B S0 U

i1 CA Spectrum JITAEJ[¥) CA Service Desk i Fi B AT I5f 443 Hic 1) R R R/
A7 M 1 e 24 P o CA Spectrum H 1) T H w] DL A8 o B gt e s 5 47
T 1Y I 3 HL 2 I I 26 ] i

BN PR, DAZIAE “ CA Service Desk B2 T THI N2 B H 8T I
5)) Tomcato SRS, B BT A0 D) PRI 0E G2 2 S o 4% B E A 0L 8 N A7 TP
IRZE ) SR B

B IX L

1. SHi2] OneClick “4# IR TIIH

2. EFEACIEER B ¢ BRSO kD

3. 1%FF com.aprisma.sd.ServiceDeskTicketConfig

o] UG 20 a) 23 A BRI, SR ) K 7 0 1) el s i3 ] CA Service Desk
Manager 152 [x Web k%5 . 5 CA Service Desk ik e il i & 4 “Hx
K7 o ARG, 80T DL A 2 AR D S 20 0 iy i R i o R Y

BRI B o SE R E SEBR A Web RS FH A A5 7 A2 7 THU 11 Il R
TR SZ 500 1) B 24 1 P AL

B 7 HEEREEMOE 65



FIFBR U AR b 5 [ 0

HERR T AR M o B )

HEAR :
BT BILE OneClick H N REANMEHR A2 A T P CA Service Desk i H.
fRP TGS

T AT i FL R 7R CA Spectrum 55 CA Service Desk Manager 2 il A7 7E it &
Brt. SETTREAEH OneClick “XE g R ASHL” i H1 SANM SFws fic
TEWRA N

W% OneClick A1 SANM #f L FC B 4 A2 AR, Herh— AN s 55 FR i
Fi B 5 CA Spectrum FROCTECE R [ 5% 5 1D JE PEDCHC . AR R A
AR PR 5 CA Spectrum HEAT (] S (1 AR R 1D Jig 1A 1) e B AN T
Bic o

B TU AR Wb A AOR S R B RORIEG,  (ER P E i R B 1%

PATRAEAR . 5 ORI R SANM 1T OneClick AN2x 1) 7 7 5 Wi B (1 20 B8,
152 [ H 2 0l s B i) e AR SR (p. 61)0

DIk %525 2 JE AR BlIEE CA Service Desk i f&E #.

FEAR :
Pt CA Spectrum 5 CA Service Desk Manager £ i 1) 8 4 45 FH 38 1)
CA Service Desk Manager ili45 8% . FFEHE5) T Tomeat, {HEHLAE CA

Spectrum JGVELE CA Service Desk Manager H1 61 2 s #a . F.f¥) Tomcat H
BRI PR

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDAlarmHandler -
PR R E

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDAlarmHandler -
AR AR 4713a247-0167-1000-0183-0080102af61e At

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - SDSetAction -
IEAENEES S ELLMIT 23R 4713a247-0167-1000-0183-0080102af61e Al it

Oct 15, 2007 1:24:24 PM (AlarmNotifier) (SDIntegration) - ServiceDesk Asset ID
attribute found in CA Spectrum: nr:2929BAB6C548A34FA64FBO6A5811A414

Oct 15, 2007 1:24:31 PM - AK7E Service Desk Pzt

th4t. update lrel fRrEp#bhEiR, fIWh

nr:2929BAB6C548A34FAGAFBO6AS811A414: Ak E|

(AR TF B PR AR, LT AR IR . BT AANEEM CA
Spectrum 1] #3 CA Service Desk iz 51 ?
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D4 e 55 4% I A 4 CA Service Desk i i .

BT R

WIRAEALE OneClick HJHH T 43 Bl %™, SRIG VI 2811 CA Service Desk
Manager R 5575, TERAIAET RS a4l FH 050 ds 2 5 IH IR S5 s AH R . i)
TS0 2 A8 AN [R50 2 ¥ IR 4545 CA Service Desk Manager st G i 6l
R A o HLBR DRI T IR AR HHR A 1K) CA Spectrum BEAYANIE{E CA Service
Desk Manager H A HAAIE 58 7= o BT B FEANEL B B8 - A (5 B,
[Al ILAE CA Service Desk Manager %% )\ CA Spectrum 4% 73 it 7% P~ 25
IR

RV 2B CA Service Desk Manager H(#fiJE 2 ), ZLARLLITHCEE ™,
HHATEL MR

BB CA Service Desk Manager i 55 2Bt e A4 FH R a5 2t 22
n  FANHERFTA CA Spectrum #:7Y [1] ServiceDesk_Asset_ID B .

57 ®: HEBREERGME 67






VR

AlarmNotifier
AlarmNotifier s Fifif% > CA Spectrum ZH 14— %% ) SpectroSERVER %
uig N LT« AlarmNotifier W 273442 2] #L > SpectroSERVER, -1 H
JEIAS SR 5% CA Spectrum ZEHIR A I E %1

OneClick Web iz 455%
OneClick Web /IR %5 #5211 57 £ SpectroSERVER 1 OneClick %% )7 % 2 [0] #%
YIRS 45

OneClick ¥ & & 7 4
OneClick 7775 2 /st — Java INLP N R, Wik E/EH T %
W2 PRI B A TR o

SANM
CA Spectrum Alarm Notification Manager (SANM) #2& CA Spectrum 4114, %
ZH A m] DAE 55 CA Spectrum 24 A # N FHFE 7 IR ZhBE o

SpectroSERVER

SpectroSERVER & 7 Dt He it M 44 & B IR 5 (il infe iy, FERFE BE . Tl %
BHRWCEE . WS BAEAE) RS 8% . BBIRSS 28 AR A i 0L 255 11 5L
(VNM).

434\ SpectroSERVER (DSS) FFi%
S SpectroSERVER (DSS) H441H1%5/> SpectroSERVER #H i o IHFR 35 S B
T RHBIEREZEAE B - PEIRBEF (1) SpectroSERVER 1] A - B4 £
P E B AP BT

¥R
15 7 T A W 25 (R AT — R AU 2 U1 SRHL (VNMY) BT A 0 . %
ARIE AR B SpectroSERVER 7 HiL 1) M 4845 . 7F OneClick 1, #% a2
SpectroSERVER (1 [ £ LI
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