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7. BuRS=ANENUR, B, 3. RIUUEEL
Pr8 sl —ANEIURIFRETT R =AM IETR . 55 = AIEIR 2oR T ixik
TR AR AR EAEIZIE TR A IR IR 7. DL R7RBil s 1 50
PRI R T5 587 IR -

| 1B | LRAE |
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PRI ]

il EsY

BUCENE BRI L C R (p. 32)
B web.cfg JETE (p. 27)

B RELRREMF

CA SDM BRIAJE HIRE IR IR HF . an A AR T o F P [B1 42 1)
SERTRRAE F D s SRE R, T AR BRI h AR B B IR 2 A
B, IAEEH 2B N G ) B s AR IR A A IE TR
-3 E il S vl R Stk LS
1. g B R IR
] SR B
2. I EIE R ->"“Web” o
WG H o Ty R .
3. Hiili use_nested_tabs.
“TEIRTEAAE B TR W
4. HL 9w,
5. MGEIE" N Hrp R Pk £ I F gl R AT
6. R RIHT Al AR 1 B R
R TRTE AN B R4 5B o
7. EHHZ) CASDM i .

A
ﬁégﬂi%‘la:

Hr web.cfg JEE (p. 27)
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M N B3I

AR

P& 7R/ N E

SRR PATEIA . SEI UL, AT PR A FRITH o 2
NEI, SRR T BOMAAERE (A AT, S R — s AN ILACSS
Ko B, BITEAETBAMALESY, ERMA =D TR AR B
]I

BT LAAEAR ] R b 8 3 At BN RIS R

Bl EREBMRE AR R BER”
1L 3IFPREFRA LS.

PRI RE s SR FAE VRN (5 R R
2. JHRAEZR R TR T B P

HIEBNER, 127 BOR R ULECE R . R ARG R 1B
R, JFHEANRIAE SO BO

3. AT FAIP R

o WERERIEE R OE I A R B IR T, IR R R A
LIPS

w B AN AR B A RS
WA R

ML AT I e /NELH (p. 25)
P B (T ECH (p. 26)

P £ A BOT A RIS R A, P 7 B A 7
HOH. o, WSRESIRER S 1 2 A R4 BAT AT IR =47
F, N TR
R R R
L R I

Qs Ee R
2. St Web K.

B A SR T

i

B AL T ZhRE 25



PRI ]

3. H.ili min_chars_auto_suggest.
“TEIVEANAE R TOR R

4. i g

5. FE“IEWUA" FBT AN, AR5 Ha IR AR
Bk 3TERF

6. S IE i A R R I
“TEIRVEANAE B A B BT

7. EHE3) CASDM fIR% .
CRCE T /T4

ﬁégﬂi%‘a@:
Hr web.cfg JEE (p. 27)
BEEEERENEE

P B R AEVE RS R OB H o B, W R BRI EAEE R o By
A Gk 50 AN, S I i H .
RLEE BRI E
1. F BRI R
I G R R .
2. I EIUE FLAR”->“Web 2T .
WIS H SR Ty
3. Hiilf max_records_auto_suggest.
“EIRTEANE B T W
4. s gmE” .
5. FEEIUE" BT HAANT 25 B 250 (IE, ARG TR
BRik: 25 MR
6. R RIHT Al AR (B R
“TEIRVE AR S A BT
7. HHiEZ) CASDM RS
ClCE 7 E H
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il EsY

Hr web.cfg JEE (p. 27)

Fr web.cfg J8 M

CA SDM 23544 T —ANERIA I Web 51300 B S0, web.cfg. MO
B XOT Web N FHFRP A RBCESS B XL HPELE NX.env r]
R, I HA AT DLAE G I 2 85 P 2 SUX S84
web.cfg SCAFALE LR Hrik I :
MinCharsAutoSuggest

TR EEBEAN R R al A Sl sl I AT, S B A ) fs

Iy

TR
;ik: 3
MaxRecordsAutoSuggest

FREAEBE N R R o F S U R e U, BB A &k 181k
SETHNIRSS &

BRik: 25
MouseoverPreviewDelayTime
852 AR CHR B A ERERL BT s 70U 2 18] AR SEIR I [R] (248D
U SR SRbRAE AL SR N (8] Z A T, T AN Y B
BRik: 1000
UseNestedTabs
FRAE A A AE VRN B R B R i B IR
Bik: M

ER: A RAE web.cfg SIIF R ECEIEIRITEMFE R, ESM L7y
)

Web Screen Painter

Web Screen Painter (WSP) SC V1 H & . CA SDM ZEH4F1 Web Ftif. WSP

5 DL AR T fg

m  [A5 CASDM r12.6 FHIRZ B ft, IXLeyER LR SO P AT
AT ARG, “AHATELT (p. 28)” X AR #1) H & T2 i K AR
(KR o] R4, 1 ELS RS R4 T 1) 50 1 o
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“HTEEAT b (p. 30) e ARAT AT LMGAE AT A2 At —FF T8

w AT LA T 4 e 3 B B A% 1R (p. 30)”

W PEANE SRR A S A A 8 A T SR I (p. 32).
= CASDM r12.6 A\ WSP H BB “F1 3R B it ds” Al il sk e vk 27

s R Sl W R B3R AR I TR e 5 1 KA i A
RS BB R A PR AN PE A B A B 2 ELEAR N . JX Ly
smeics Tl P, SSVFE PRI B SR

HER: AR WSP H & LA Web FHHIFIE 25 5, 1S Lk
75

ﬁégﬂi%‘a@:

WSP #1| T 2 A S i T 2% (p. 46)

“HENIZAERHEHE

SN UHES IS T 2 AR B m I el I EE, JF BASS TR
PRI 20 BRSNS AD A ESCEN IR TR, 20
AR o Xl AR B v R

R AT R A 21 A IR T Bl T 2 T
ffEft . RHAE M TR AT R AE Tl A ST R HE S . WSP K
PURPEAFROE THIRRA, KRG B Trrgifs B, X

A E (R AE AT SR S A Y TR Y IR, WSP 42 St 7 i o B s
I
BN I TR TR

ST S AT T Al NAEAE RS HE . 20 R HES ) H i ] T S PR AT
iR T AT Ul A

O ITHE L5 LR B

ZHHEA

A5 TR B B RE P AE 2 RTR AR B IR e P, T2 18
ST E

ZJEHEAN

A5 TR B TR E P2 R AR AR B AR R E T, T2 1
T E
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JR XS VAR

M BR iR B

bR
N P R BB LT MR

T4
R R P R BB L — M

Rt
FTFE S s SRR A

b
e INCITET

NPT
CEUR D Tt 2 WA B2 A, SN
S NS
CEUAR D TS M2 T U2 SRR, AT ORI
P A GREFTIF, 4 S5 O P B PR K
B . ZE S B AHERE 2 5, H A5 b1 e S AN (R e
I AR A AT ) WSP 2

Bk CEH

“JE R AE VIS R S g S AR A e . BRI T,
ATTEHEACE st A E e . T LUE R AT R i g R ik
HESR oA BT JB YR 1R R4 P 30 J 1 sl A 2”40 1))
Veo AEBIER I )5, %R MR ORI e B R e gl R A
] WSP 231l

“BHBRAC > B R IR LS N B PE AR (5 B AR I P S . IR P
G BRI I Bn . IRR AR E IR, Wl Aok
B IETRUREAESE AP S, TR s o TRAE B
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BAT Bl b

WSP AR EL AT B b SRV AT DGR IEARAE ST 42 A F— PR T HE TR R A -

ErHT
A B0 B 2RI A AT 0.

i B
S PR S A R . AL A AN
AFER AT, AT R B A bR K R SR AT
FEEAT TR AT L

EEP | B i P N Bl e i R | R N L Y i
R—ATEAT . S Ll B 2 ol B D BEROR s BB RRA T

BHFRR R LR BHE MR SR

il WP BT K% (p. 16). BT, SR LMETY list_chg.htmpl 2K
Ui &I P ER . BB BN

ER: BARER BN XS B 1

B M

1. AR “TFAR" 3 ok pdm_wsp @441 T WSP.
“WSP 3K TUTHHS H L o

2. NG, RIF R g SR
Web Screen Painter ¥ H .

3. S-S AT, ARJEIEFE list_chg.htmpl, FLdimfiE”.
HTMPL SCIRIGET T, mT LASEAT
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FEBL L, SR B LA FR AR brc 7 B b I A € Xk
USRS BRI, s B AR AT 2 1) (1 i R A -

<PDM MACRO name=lsStart>
<PDM MACRO name=1lsEnd>

NIRRT R I R DX

@ B BRERREH B BREERHH B ®REHFEHH B BRRIAFEHSH
Ineed_by !need_by [open_da!e lopen_daie
é B BREsREN B BEERxEN B BPXHEHN B BRRXAEN
Ireso!ve_date lresolve_date [close_date lclose_date
§ B BRERHEREH B BRWHRREH B BEEExRAY B BREBERHY
Iest_comp_date Ies\_comp_date Iaciual_comp_date Iactual_comp_date
REMHRA BREMHRA RIEWH R BREMH R
= oBE GE est_cost JoBE LE est_cost JoBE GE est_total_time JQBE LE est_total_time
§ BEXHFRA BEEHRE RiEEFHR BEEBHR
JaBE.GE cost |QBE LE cost |QBE GE actual total_time JQBE LE actual_total_time
If End If FTERES iR wE R
chg_ref_num templ... sum... priority
+ #HFEMY open_date
EEHE mintgt

Kl W DX b RN 5 84T I e (R s (DO Y B A&
RIPPIAT RIS, A BRTEO o FIMERAEBRLE e
JEIN 5 -

<PDM MACRO name=1sCol attr=open date label="Open Date" sort="DESC"
startrow=yes>

startrow=yes ZHAETTUH—17, R RSATIY R or
W, Frefigshasigt.

Tn] DIAEAT 1 L SR Ry e 7> Z 1l A 80 471
LRIV, AR O S AR T MR AT AT
Jis SRIFIEFEAIAL” B GlATEAT (p. 28)” .

UIRAEIEFEHHNS”, WSPREAE 2 AT E P 22 Md A — 5.
R IEPE RSN, WSP G s Sl AP RHTHE, SR VFRERs I
AN B

.
HESIT R RAT A S50 Web SK 2
S

BRI A2
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BEEg s R B R IE SRR

18 F WSP &1L 5 5 (p. 23)F0 HTMPL BB Ry, i, #&mTLs
1504 detail_chg.htmpl, DU i & P fERME LRERIMNZ, QB
AT A S B

BBLEF R

1.

BRSO -> AT I, SR EHE detail_in.htmpl, T E”
% HTMPL SCARRHAT T

TEEL S — i S bR BB TR, 33 S 10 X3
W RS RERL L, R 7R LR ARSAT ) ()il SR

<PDM MACRO name=startNotebook hdr=cng nb>
<PDM_MACRO name=endNotebook>

PAR 7l dioR T AE BV R R DL 5 AR 1 THIR IS L Xl Y
LIS

1. EE

mExmN|  RBE| e it HERE |

|BpEE|  EREBK|

3. apEn

HER: £ CASDMr12.6 1, idsk ] LS IREMEI R, 76 WSP
o ORI (AL SLA R TR IR KAy A IR TR A .
WSP R I -~ 21 30 s iR W B SR 4%, RS AN I f0 il SR R I B,

I SRR SRR . ARGUAIE TR O AR IR IR IR
WAy 2 NIETR . WSP R I IR 27 R A IR TE -

R ANETRORIE RS . PR TR R A SR R R s 1%

IR N AR BERS .

ST LIRS B (R 28 30T ANk T A PSR A RS B EA
W Bk IR AR R S A A T L IR .

BUH NI R BOR IR AL, VA SRR Ol SR R s B s el
FEARTH T, AR 5 1B N e T -> 4y N e 10 217 B 4l A 420
(p. 28)",

U SRS AP Il N TR IR el NI AL, WSP R A 2 AT e
PERYZE M A B IR B iR 2 A SR AP 4 A3, WSP
e IR AENIBRAEHE,  SCVFROR DT TR s In 2 &
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5. R

TR IR R AT B KSR AE Web W BE 2R 1
6. DRIFRI.

TSR R R B

UI #3481 PDM_MACRO iE4]

CA SDM 174ifs T € SCEH EH Ul #5451 PDM_MACRO &1 X, A E
B2 AT R SCARSCA:

BEFR! AFBdoxst vl #mte . BT CASDMr12.6 1 UL
MUK H , AT A ZR T PDM_MACRO H5E Y.

ﬁégﬂﬁ%‘a@:

LHERE R VE R FHIN (p. 57)
H & X1 Web 723 (p. 60)

pdmMacro X} %
AN G AR Web % (PDM_MACRO) . M4 iE4i{s B .
KKK usp_pdmMacro
T.) : default
REL_ATTR: id
NHIZFR: name
UI_INFO: NOLOOKUP
Vie4: admin
Bt BB HERE SREL 5| ¥
name name STRING REQUIRED
text text STRING REQUIRED
¥l KA SREL pdmMacroType REQUIRED
control_type control_type SREL pdmMacroControlType
icon icon STRING
i 1 i B STRING
label _icon label _icon STRING

>

2 B HIMAIASTHE KRS 33



Web Screen Painter

JE HHE A B HmRR SREL 5| A ¥
delete_flag MRS SREL actbool REQUIRED
last_mod_dt last_mod_dt DATE
last_mod_by last_mod_by SREL cnt
pdmMacroParam X%

X R IE Web 2B WERIEANE BT

KIEMZ: usp_pdmMacroParam

1) : default

REL_ATTR: id

NHAFK: name

UI_INFO: NOLOOKUP

ViRe4: admin
JE BmET B HHERRY SREL 5| H P&
macro macro SREL pdmMacro
name name STRING REQUIRED
AN P STRING REQUIRED
P P W] STRING
THAER THR#R STRING
help_form help_form STRING
is_required is_required INTEGER
is_advanced is_advanced INTEGER
default_value default_value STRING
¥l KA SREL pdmMacroParamType REQUIRED
size_textbox size_textbox INTEGER
value_list value_list STRING
delete_flag IS SREL actbool REQUIRED
last_mod_dt last_mod_dt DATE
last_mod_by last_mod_by SREL cnt
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pdmMacroType X5

AR GG TR G E BEgR) o MREAE L.

KL 2 : usp_pdmMacroType
1) : default

REL_ATTR: enum

4 FK: name

UI_INFO: NOLOOKUP

ThiE4H: admin

JB AR B HmRay SREL 5] s
enum enum INTEGER
sym sym STRING
! g STRING
delete_flag TR INTEGER
last_mod_dt last_mod_dt DATE
last_mod_by last_mod_by SREL cnt
pdmMacroControlType X5
ARG BT R RIS B
KEKIMF: usp_pdmMacroControlType
T.) : default
REL_ATTR: enum
NHAFK: name
UI_INFO: NOLOOKUP
Uife4: admin
JE BT B et SREL 5] s
enum enum INTEGER
sym sym STRING
Wi Bl iy STRING
delete_flag IS INTEGER
last_mod_dt last_mod_dt DATE
92 B L fE 35



Web Screen Painter

JE o R B HERR SREL 5]H s
last_mod_by last_mod_by SREL cnt
pdmMacroParamType X%
ARG T BT IR RS B T
FHLM#: usp_pdmMacroParamType
T.J : default
REL_ATTR: enum
NHIZFR: name
UI_INFO: NOLOOKUP
Uige4: admin
JB AR B BHmRR SREL 5] s
enum enum INTEGER
sym sym STRING
! Wi STRING
delete_flag PSS INTEGER
last_mod_dt last_mod_dt DATE
last_mod_by last_mod_by SREL cnt

usp_pdmMacro ¥

ARBAFNEAE CASDM b RA A i g SCAR SR U1 2%

FB IR 718 R

id INTEGER UNIQUE NOT_NULL KEY
name STRING 64 TR € TR

text STRING 64000 EEN e/
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FB HmRa 51H R

i) INTEGER usp_pdmMacroType F55E L FRM 7 —.
» 0-FUl
w1 PRAIE R
2-- HK
3- R
4 RH
5
6

T
n - HoAth Ul

icon STRING 256 Fi 5 1 JER ) 7 PR

label_icon  STRING 256 e e AR TR F I BT
YR o

control_typ INTEGER usp_pdmMacroCont F55E & iHFLIE H ) R %14
e rolType -z —

-G

- SUAHE

- SLIEAE

- PR

- Fil

- Hi

- AT

- SRR

- ISR L TR
- ISR IRE IR 4
— HTML g AE
-- LREL ZIEHE
- FRE

- HESE

- SRR

m  15-- LI
w16 PLICHAERE

n
© ® N @ e w N O

] ] ] ] n
L = S S
2 W N L O

Wi STRING 1024 e 2B ITATH
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FE BERR 518 Va3

oS INTEGER

last_ mod_d LOCAL_TIME fEE BB ) H .
t

last_mod_b UUID ca_contact BRI ZE )

y

Ko

usp_pdmMacroParam 3%

ARLAE T pdmMacro HE UK 1 S B AR B

FB HymRa gIH AR

id INTEGER UNIQUE NOT_NULL KEY

macro INTEGER usp_pdmMacro  I8EMES I

name STRING 64 EEREE A Y

P it STRING 64 frE B PER R AR

S STRING 1024 it e ZHH Ui .

TH#/R  STRING 512 i JE R R TR
i_\‘o

help_form  STRING 256 feE BA D&
HTML R 5.,

is_required  INTEGER KRS ERER AU ER (0
Eji 1) o

is_advanced INTEGER IAE S BALE T 27 (0
Eji 1) o

default_valu STRING 64 EiEpet NN

e
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FEB BEER E1bi| ViR
KA INTEGER usp_pdmMacroPa it & Be il LI T () T 41l
ramType Bz —
1 SOARAE
w2 HEHE
w3 NRFIE
n 4T B
5 EPEAK
m  6--SREL JBM:AT#k
w7 HIEMEAEK
n 8- NRHRGH
size_textbox INTEGER EERED N N
value_list  STRING 1024 RS kY% .
TR INTEGER NOT_NULL

last_ mod_dt LOCAL TIME

FAE R B SCE I H

last_ mod_by UUID ca_contact

FRE B Ja SRR I )
Ko

usp_pdmMacroType &

ALAE T kg R, s 2. Sk, X

L T

FB HImRE 1M

AR

id INTEGER

UNIQUE NOT_NULL KEY

sym STRING 64

enum INTEGER

i Al F 2 1 2 2R Y
1-- PE4I{E B
2-- JI%k
3--

4R
5
6

-- HiAth Ul
--3F Ul

EOl =
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FEB BEER E1bi| ViR

ViRH STRING 1024 T8 € 2R U

VLS INTEGER NOT_NULL

last_mod_dt LOCAL_TIME fEE _FRAE N H .

last_mod_by UUID ca_contact Ya eI Ja SEOET I
B

usp_pdmMacroControlType 3&

ARELAE T R, gk, M dIRaEEE,

FEB HImRR 51H AR
id INTEGER UNIQUE NOT_NULL KEY
sym STRING 64
enum INTEGER fa e AR
m 0 UAKE
n 1 FHIER
w2 HiEAT
Wi STRING 1024 i R -
T INTEGER NOT_NULL
last_mod_dt LOCAL_TIME B B e S H .
last_mod_by UUID ca_contact e ZER -
2.

usp_pdmMacroParamType 3&

AREAEME T WSP JBTER L B S EAERY, WSORHE. Rz dR4E
fazin

~J o

FEB HmRE F1H AR
id INTEGER UNIQUE NOT_NULL KEY
sym STRING 64
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St Web %2

3 Web %

FEB BEER E1bi| ViR
enum INTEGER i€ B PR A s =X
w1 OAHE
2 AR
s 3- MR
ViRe STRING 1024 T8 € 2R U
VLSS INTEGER NOT_NULL
last_mod_dt LOCAL_TIME fEE BB H .
last_mod_by UUID ca_contact Ya eI Ja BOET I
B

CA SDM r12.6 I KZH HTMPL K 05 Web 75, B B Sl b s Il
X B [ 58 X WSP HT R

ER: K Web B LB TERIE 25K, 1§20 WSP ZEHL77H).
LAURFIRA T CASDM r12.6 1T Web 221952 -
dtiRadio
7R — A A TR SOA IR I A 7
dtiLrelMultiselbox
BRI T R Z %0 LREL UK 2 EHESS 1F
dtiDatedropdown

SR AR, W, W R M
5.

dtiShowtext

1E 5w BORAR BoRali SUA . i JavaScript 28, BEAE 515 T
A B R fL 4 77 (p. 42), 1l H“text” o
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1 Web %

dtIWriteproperty

N AR B AN E A HTML. 1, & 230 bR 3E
RIEAEATLN T BAERUR G AR AN BRGSO M
B R B IERE

dtiLrelMultiSelbox

7R LREL R H) 2 IRHESA T
startNotebook

FEFR LA TT IR 1T % L X 3
startTabGroup

FEAC SR X I R T AR IR A
tab

FEE IR AL T hRide i

dtiShowtext Z 7~

A AN dataclass ZKift 25 7%%, 18R] DMAEAT 46 22 R R
IR
LUR R4 T ZHER T
TE
BRI N TUE .
ik
AR 7R SOA
required
DA BRI (S 0) BoR3UAR,
alertmsg
BRSO IE R, AR O S R BN UK,

TR BICvLHRE \bopcfg\www\wwwroot\css H kT *.css CIFH E
ST A SeA AR 50

GBS S A RARE NS, IF BARTR A B ISR A A IX LS
Bf. B, %% BoRLURIOR, 15 2RSS

(Maximum weightage: 15)
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BT Web %

B Web 72

LU #1142 i 7% CA SDM r12.6 HE UK Web %75 X
24

WWINCL T 244

» tabindex-- A H{% 4 ¥ EEN tabindex.

» hotkey_name-- 5 %&bl FH T 16 BB

n OAEH] - TS INEIR I KA

sfDropdown
BoRAE NS EAL RIS TR A
dtiIReadonly

AL BRI B AR T E AR, RIS value. i1,
1545 7€ assignee N @M%, (H & 1%{H 78N analyst.comboname.

dtiDropdown
MR AR BRI JE PR R FRIN, R A S R R AE RIS
BB s Ay S B b R A D 3R AR

ER: £ CASDM ¥ E—AMAH, dtiDropdown Z4E FHr41) 3 b i
7NIE A FR JE

dtiTextbox
NINLL NS4

w  value— FE AR W RAESCAME P O{E, A2 Bt B s
P

w id-- FE SCAHERY 1D fH
dtIHTMLEditbox

NI S+

className-- $& € FE AR,
dtlLookup

NINTIE S

common_name_attr-- PRI H 44 B8 P 1 44 55
dtiCheckboxWithDesc

NI S AE

id-- YU ZIEHEM 1D i

func-- 1 1 BRI e AL A

A
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KT 255

KT R %

sameCol-- ¥ Hi SIEHEFUE IS 5 2 75 R — 21
padding-- $5 & & IEHE AT I S A% 40
startPageSection
A8l F e (75 504 A B R TR R T 46843, 31 endPageSection )%
FRid o
endPageSection
<41 startPageSection ZFric
startForm
THIRH AR
endForm
LA R
startRow

FEH IR TG — N AT, TS A ERE A ELEHE, SCAHESS

&,

endRow

LT .

CA SDM r12.6 {EBR B UL T 225% KT (EBR) #5148, S iR A 4% &Y
BT AR SORY . AT AT A (e SOFT A S IR mT U 1n) 24 R R
IME. BROIATHOL R, SNSRI B P ook 788 T R 1
EHLKT WRG15, DU TR P HER o & 1] . R
SR AT AN ) S 3] PRI 1AE R

R A RRCEFE PR J Ve B NG R, S B H T .

44 FAUEH



$ 3=

E BRI DI RE

AR 735 BAR F2

FAST #1225 [ #4111 (p. 45)
SAP £E i (p. 45)
WSP 1| 3% W11 2SR Sk PR 31T 2% (p. 46)

FAST R 5| %44

SAP £EJK,

FAVHAALEFGLE CASDM r12.6
m  FAST InStream 5.1.3 (FAST) {2 5|4
m  FAST InStream 5.1.3 (FAST) SC#44E

VER: WH FAST AT A CA SDM 223, 4 ] L4k 448 F CA SDM
r12.6 ¥ FAST,

CA SDM r12.6 K kS (L ER D1 KT 152251 (p. 44).

2013 46 3 1 H4ER%L, CA Technologies /% 1I- CASDM r12.0. r12.1
r12.5 AT 200 1 (Level 1) SZRF, BHE AT FAST InStream 5.1.3 (FAST)
RV IEA L 3. Microsoft T- 2008 4F 4 U T FAST,
[A]IH{22 11 T FAST InStream 7= 5h (KT & S 447

415 B
51 H FAST #2514 (p. 82)

CASDM r12.6 A3 H5 5 SAP U T RIS EE L. FHOCN AT (3
T1ER) R .

VR WERECYHTIEL CASDM r12.1 858 r12.5 48 A SAP #5%, IF Hit
YT 2] CASDM r12.6, E L REAH CA SZRFH O
(http://www.ca.com/us/support/phone.aspx), x5 H 25 H.

-ﬁégﬂi%‘la:

ii% 5| SAP 21 (p. 84)
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WSP F1I3R BT A ATC % L s v 4%

WSP 3R v S e R B v 4%

1F CASDM r12.6 41, MR T Web Screen Painter [{151 36 Bt 28 Fllic 5%
BEVF AR ThRE . AT LUAE b v G 0 MR8 SO R dil s BRI KR i
C 3% BRI A R 4

HAE R

B 5 ] “WSP B3R & i 28 FLd S R i 1 28” (p. 84)

B BBIRFR A LB A" 51 (p. 30)

1B A fe R L B ISR (p. 32)
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545

B =

SERIA LA LR
T A CA 5 H 2k (p. 47)
A AT (p. 47)

BECAREZR

BB

CA SDM CA Bookshelf L7454 Section 508 ] HTML k% X4 At = 5 Se R4 4E,
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o B0 B PR R 2L
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R
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LI IR
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TG IR SE, PR AR RN R 2 BRB 02— ANk 2 AN P U i 1

Support Automation 61|42 >4 CA-SupportBridge FIH it SC 443k

REAR :

A H P R Br N B At Support Automation B, G i3k 21 )
Support Automation LAY . I SO F T A7 R B 52 %08 B
F Support Automation 73 #r A G2 LI SCAE Clra] 04T 3044 S
FRRTT R :

N R B 2 e s S At 32 44 04 CA-SupportBridge, HIAELL R H sk

C:\Documents and Settings\All Users\Application Data\CA-SupportBridge
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ZE CA Support Automation r6.0 SR1 eFix5 3 FE_FHATERBRIEAS S HIEE
AP

£ CA Support Automation r6.0 SR1 eFix5 %4k FE_iz 4T Jj s B i B A
Ja, ARESH P CRIFECRER 1 se TR A S e th i 2l i I P D) A
S r12.6 B

FUbR e TR NEAE 1€ 7 kA A

1E Internet Explorer 7 1, M2 “SE S IA” Internet 224 IE TN,  Flbn
BAET (B EE ) ToHEAE CASDM MR LB FATIF. Al LLAE LA
A EEHIZIED, “Internet BT -> A" > H 8 X" ->"Z AW

B S EL 0 i) A

CUJRH i) FBURE SE M AE CA SDM 22 N AL %5 )7 S (KA A ARG o

Support Automation Web & P& H P A B3

AEAR :

SR R AT B 88 F 4T TR i s 5, A6 }i‘ij] Web AZ R % P by
z:lﬁ 1 1 1P Hu b FiC ' supportautomation_url IF, 3 F|LLR i) .

KM A Web % i 2 H 4% ﬁﬁ)ﬁ, Web %/ i i 2 7 R A
2o “IRBER" TR B R LR RS B B 21k B

w U A — TSR ] — 30 S 7 R R B A Web %5 ) i e 24 H
PRI, AN ) Web 77 i 2 7 b 6 S BT ) web 7
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1R supportautomation_url Bt & H E A A EHLAZ WL 1P ik,
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24 )33} Support Automation 73BT IR 2 H /7 % P ¥k, Internet Explorer
HoR LR TE B

ZE Internet Explorer 7 11 8 H 2B %K)
REHR :

X} Support Automation 217 2 i, U1 S K] CA SDM i i 7
Internet X3, (BATATHEXE) o, Bf& TRz ag0),
Internet Explorer 5 BH1E58 HI % 11, 52 H P J6ik )3 8l Support
Automation % J ' ¥ o

XJT Support Automation 73T A 3% o, 4 A ) CA SDM il fi7E
Internet X3 (BAEMIHEXE) h, HAs Top R 22400, W
Internet Explorer JFH 1E M IFRAME F 311217, 2081 N Joik a3 Live

Assistance.
A

XJT Support Automation $5 2 ] 7 % i, CA SDM b rif8 8 215245
ARt p X, I B 22 O BB A AL, B3 SLVF AN CA SDM i
R

XJT Support Automation 73T A 2% P i, K CA SDM il rif% 8 215245
AR R X, I BB 22 g0 B P Ik, e L E — AN H
JE SN, A ORI ISR 3 A SRR I .

Z& Internet Explorer S H %]
7E Windows %%

AEAR «

1t Internet Explorer (IE) 13 H “YEaR A 22k i, 3 AR BRIk
TCIEIEH TAE.  “HEsmi e ath” SIS e SR Sl %8R

F PO PR,  “IEammLatt” AE Windows (1) iR 55 &% 222

ATH

B TT %
5 1E FRARH] “HEsRM At IR
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Cygwin 355 3 BN P &
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Fen LR AIX 5523 M Cygwin 24355 )5 5)) CA Service Desk Manager Java
NIRRT, AN R 3 ek

e

BEAT A Cygwin FREERIBL, 6T BEAL 0 228

KERFFK S FEASTE Internet Explorer 7 1 8 1 IEHH B/~

XAELREET Internet Explorer 7 F 8 i) Windows 2003 _F [EIFEH

RER

HIEATH] ARSI, BT RELE I SRR AT S, filin
CHMAETIEEE COR) 7 B “EEEXT I (FFRXD 7, CASDM ¥EANGE
AR E

VTG R

BLLE Internet Explorer 7 F1 8 F W s RAVRERTAE, HHATBAT k-

1. RUGEFE TH”H“Internet 171"

2. fECEREWR L, kel Bh D RE” .

3. MR TR E AR, AR R e

4. fEWNEE b, EERERT, SUF RN R EBOUAR RN

KEHIFK S PEANSLE Firefox 3.0 F IEH BN
XAEZHE T Firefox 3.0 {Y Windows 2003 _F [FIFEH 3

RERR :

MISAEA PR . “HHBIIhREEIN” SRIEPER TR T R, Bl
“rmfapnnr b ) 7 ok “ ML (B KD) 7, CASDM B AZE
ARFREE, IF H A AN e A s AR

fRYTT

L Firefox 3.0 IE M i m K S FUEF K 54K, I5HAT LU T #4E

1. P H7, Em.

2. {E“WEEIR b, PRV IRt e .
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SRS B 1 Firefox PR

1E Windows Fl Linux _EH %%
TEAT H Firefox 3 WEAR I, R 0T REIE 2 0 2 Hh i LU B -
REHR :

75 HTML G 1) Bt IR b, S8 Iei M R S8 AT DRAF IR . ARSI
PR SRR INE" 7 BRI SCAS

LY ES
SEAT UM HTMIL G 4 25 10 P50 38 250 mP BRI R 5 i PR AT 1R SCAS
AR

FERE B, Firefox 224 B n] BERH LR AR HI“Bg 7 A" ANkl
" DIRE o

FRRTT 3R

SR BYDY S BB RN ThEE, A e Y A 1 4 4 ik
Iﬁo

FER: A OCHCE N AR T IE USRS B, 120 mozilla.org.
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Internet Explorer 7 Web S 1 V& Yu4s %
7E Windows F77E M 5] fR
FEAR :

FAB R DL AR ] i

RGBT N RN, Web FRIVE S iR

w JRVEAE N B B K

w U EERA VRS SEE, BRI IR

» Internet Explorer 1E/EM I 5RF)ZARLE, Internet XA SRV
IEATARAAT A

TG R

e R IESS L

m  7EIE A A g nl air KRBk, BE IR ws AL
FOSINBAHE Intranet X3,

DU S5 K IR Internet Explorer HH SR 1) ‘2 L E o

JavaScript 538 52 Internet Explorer T[] B4~
ZE Internet Explorer 8 Fl1 9 H 7 7E I i)

R :

P O IE I T BT JavaScript U R T CASDM r12.6, aiF BT CA
SDM. FHT AT IEHA BN AE Web A A, i84 I JavaScript 5%
YT 5

Internet Explorer F1 ¥ B B IE T Internet I B SO MSCIBE 0 o5 mH B
188 S BN YA AT

5 EC R AR
1. EFETH”, “Internet i£TH”,
2. IR N D Sl sk

3. SEH DR B ORI Pl s LI, T IRAIE “Internet I N SC/F L HE
ck.
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5. di“Internet ZE I TEHE LB .

TEERFR/DRARMAF
AEAR -

AT P IE B A
m RN RS B S R SR
wCREBLAT RIS SO 0 KN 2 [ SO

2R A H Z 3, KRRl R E:
X E“zero-size.txt” N FERAFELE .
fRRTTR:

TIPS RN 0 22K SO BRI 1 S0 VR SCRS sRe BUAT (10 RN TR SCRS  e h R/y
ISR

W SR K/ R T ST I N BN AU A BB R %O, I HUT
THAE:

1o AR IR U SRR LR RDET
VRIS R T B 5T

2. PP
VRIS R 4T T B

U AR BUAT SNSRI 0 KN RSO, WJETR B %30

JAWS F1 B 3h 3R B,
AR«

MIAWS r10 JH4, 24 H B3R BB A FHTIRIRE I, fEnT LUKt hs
EEPEEE, FRITAERERE N,
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2. MRUGEFEBCEILEI” . “RHREI .
3. kRN AR AREGL, R)E e .
4. MKUGEFE A" “DRAF"
HTHCE R AR AT
5. MUKIEFE SIS IR,

JAWS r10 F1 Tab %
KEAR :

TR IR . HoAl JAWS BRAS A S ) g o
LY ES

BN B LR A, BT R AR
PR —IREZ IR TAB .
w ] JAWS SR ST 8 R .

JAWS F1 Firefox 3.5.5

5 Firefox r3.5.5 — i FII, 7E CA SDM 41|38 T [H B VEH = 5 1L ] 7 2
A B R f5, JAWS r10.0.1167 F1 JAWS r11.0.734 2355 Hhisz e
R B

PEME A (I, JEFRSCR ERBERD I, JAWS R LUE it
BT L
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BRKEARER

#E Motzilla Firefox B2

REAR:

TEFBLURRE BN, R A OB AR RN Bl LT 7B L
2V YTES

K% (ZoomText 9.1 Magnifier Reader) 4 B 37 #F Firefox. ¥/ Internet
Explorer 7.0 B 8.0 ] Y28 o

Firefox FJJ5 8] 5] 73

2 4di ] Firefox web WY #s (FTARRA) K, ©25H] CA SDM web GLIHIFE

A, AP SERB)F A R A

m  Jy T M CASDM Web TTIRIFHAHIERAE, P @b 2045 i H Firefox
R R -> TR R > TeRE R SR R A

R R DU AU E R

1M, CA Technologies L2 B, It Firefox i) @ n] il i i A Firefox
PBERI SR = iR . T34k, A ZBAE CA SDM HR i A FH B e 1) 3
W PR, EHAGH B, 1 http://ca.com/worldwide 5 HAR
YR

HEIREE T W) Firefox PR A IR THEFTAANHE

I Firefox (K] HIERRASIN, 734 N L0648 w45 (i, B IME
BERE) A el BN R VL ECEE R AE Firefox oY, 4 HiE 74 H
(AN PRI R B HEm LS E S (IME), SR IMED
BATE, A AT AP

-ﬁégﬂi%‘lat
HEARIHEZ (p. 25)

50 A EC & R 3

CL N 0] JUKS 52 M IC & CA SDM AT A FH sy o
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64 {7 Oracle _E e B &
7E 64 fif. Oracle 10g il 11g A3

HEAR :
Mo B M, JT4E 64 {7 Oracle 2 8D NS IRTE B :

m  7F stdlog ': “Unable to connect to Oracle database mdbadmin on
server”

m  {F checkdb.0 Hi&EH: “Unable to load the OCI library or DLL. Cannot
continue!”

fRPRTTR:

ZAEFOHTI 32 4 Oracle %% /' iy,  FEHAT T 1884k

m  {F Windows I+, BUFEIE AL 32 47 Oracle [ 1 H k.
w  {EUNIX b, WEEBREZR, 35 R 32 A7 Oracle .

ERE: AELETRCAT] CASDM TR, Wl fea iz .  WiR AT
B R R A s e, W aeches P im i iefriEts .

Bo B KA FJEBRIA TCP/IP 3% I ¥ SQL Server _E 2Rt
¥ sQL Server A ] ;3

AR -

P FHARRR A m 1 O 1433) [id'E T saL Server. 4N FHIBAME T
iF, CASDM L E LI, configure.log T fF R LL T A%

01/24 09:24:47.801 INFO Task.java 214 Running: Applying patches

01/24 09:25:00.984 INFO ProcessUtilities.java 572 Process
C:\PROGRA~I\CA\SERVIC~1\bin\sql check db.exe completed with exit code 99
01/24 09:25:00.984 ERROR PatchDatabaseTask. java 449 Can't connect to the database.

Ak, a3 saL server ZE— /Mt W IEER I TCP/IP i I (R REAR 45 4% s
A7, WZERCE W ik 2 Zm R e e

BT R

ANELLE B PE AR S5 45 15 50 A B N sQL Server T AR, BT AR
KA TR, JaBEA RS S RIEM R 5. B, A
servernode,1435. b4k, 7E “sQL il 7 B A 5
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SCi CA SDM Inf IR 5 H B

{UFE SuSE 11 EFR

AEAR -

TRk, W BN CASDM e, W RDL RS

libxcb: WARNING! Program tries to unlock a connection without having

acquired a lock first, which indicates a programming error. There will be no
further warnings about this issue.

B TT R
T RS I RN ke . R N B R B R

IPV6 Huht ToikiE:

FEFTH B1E R G LA LR
AR :

B B2 H MR 55 A B0 B AR & 07 s I IPve & AR, HLn e as ek
FrfE H & o B R MO B

EVTT R

MR E RS 7 & RS AR E A P i e 4% I A4 FRAEEAT 1Pve Hihik. 560 0IF
CA SDM Hiuhb /&A% 1Pve Hitilk.  f514n, 1Pve Mk j&—/N vl i1 IPV6
A JRHihl, AN JEAS AT % ) FESO Mtk .

TR S5 45 50K 7 o 1K 1Pve Ml ) R, AT BT A

1. RS RS4% F, B47LL N CASDM Java 1.6.0 i 24T 5K
MTH:
java -cp $NX ROOT/java/lib/checkprotocols.jar
com.ca.ServicePlus.ipv6.tools.getByAddress [address] [slump port]
[protocol]

filhn, Eh Sd16 1 kAT IPV4 Hikl, I java —cp
SNX_ROOT/java/lib/checkprotocols.jar
com.ca.ServicePlus.ipv6.tools.getByAddress Sd16 2100 IPV4.,

Hihtk /A7
08 TGS A e FUIRSS 4 (AR ERZS ) (1A 44 IR bk /775 i 44
e
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slump % 1
5 5E TCP slump ¥ 115 . 4lt1, 2100,

Ui
(A[3k) $55E IPVA B IPVE Pl 48 2GS, B BRI
i 1Pva FiT 1Pv6 HitE .

Z LKA 46 8 IS5 4815 1S B

2. AEH A AT S TR A K BRI AT B R ) CA SDM Bl fE 757 1F
ff, I Ho2 75 B A DNS 844 BRI IR 554 4% H LA AH [ sk

3. WERZMHEISRANGEMIAT, AL R AU A3 CA SDM iR S5
An i E A HUAT I R

m  (Windows) <system drive>:\windows\system32\drivers\etc\hosts
s (UNIX/Linux) /etc/hosts
HR: ARk A A A7 9 LR AR S5 S5 R B8 2400 . 4%
HE N SCPEI UL AR I CA SDM IR 454 15 R4 FK

4. WMREFER P ER ] CASDM, IEPAT LA N — I Bk 22 T4 «
w K% DNS AR5 2 75 HoA IRk
w ELRRAENNE A IPve b

AT R RS LB
PETAT SRAE R AL

REAR :

EVIHEAEFE (UM Oracle 1] sQL Server) I, J14¢%] CASDM r12.6 2
i, FCE R

APE S

9w’ install.properties LA (A7T SNX_ROOT/site) F- 1B LA {H:

m  packages.casqldb =1

m  packages.capdmorc=1

=
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¥ F] Windows F1 AIX ZH & B HH B0 22 0 s [R5 ) i
7EBH Windows fl AIX HEHI LU R RG EHX

HEAR -

FENC E B Windows F1AIX T2 IRk 55 i LA S X 3551 55 41 45 R 22 0l i R 48
I 38 21 [ 20 )

TS

1. 77 NX.env.

2. HUHPREEEE S H R &E .

3. ¥ CASDM.

R CA SDM 1 FAST ESP ZZE7EAH R RS #5 L, Oaserver ¥ Toik 83l
7E Windows _EF77E I Ja] 5

FER :
Oaserver JCVELE [ I 2235545 FAST ESP 1 CA SDM [FIIR 4548 IS5,

FEPRTTR

Oaserver 1 FH [ %2 [¥) % 115 (1706), 1] FAST ESP 18 H A A% FH 1o 1) i 11
2 FAST ESP FI CA SDM “Z2E4E i) — & k%545 L, 45065583l CA
SDM. 15 FAST ESP 7F CA SDM X Hi /55, FAST ESP HJ fig 5 FHuf I
1706.

R RATEIUE CASDM FI1 FAST ESP 2235 E A A (h IS e b, KK
FAST ESP T3 A M2 W R o IXE6 N I FE e 22 B AE AN IA) I AR 45 o b isf
[ KE

fE P O s

1. <[4 CA SDM F1 FAST ESP k%5 .

2. Ja3l CASDM F eV HAIUR L

3. J3 %)) FAST ESP.

0] LI# FH netstat -o iy 252 Windows ) A FIAE 0L . 205 FAST
ESP IEZE{# FH 3 11 1706, netstat [F%H 5 LA 2825400

TCP hostname:1705 localhost:1706 ESTABLISHED pid
TCP hostname:1706 localhost:1705 ESTABLISHED pid
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FH4
AN SR
pid
FriH FAST ESP grserver BEFEIHERE ID.

FhEHE, CA SDM
REAR:
TEENRIE], — 20 RO AN TR S 0 S A 1 1, VASRAR A T LI
I
FRRIT R

NX_ROOT/SDUninstall SC {32+ #t/L installvariables.properties L, 4%
M, L EE CA SDM I BT L T5 11 . $AT BATT 20 SRR AR v 1% n) it
£ Windows BAEIREE R F5hHIZ, CA SDM

1. %] CASDM.

2. MBS %WINDIR%\paradigm.inio

3. MR CASDM 23k, i, BRIASCAR AL B2 C:\Program
Files\CA\Service Desk Manager.

4. M % ALLUSERSPROFILE%\ Start Menu\Programs ' #fl[(3 CA\Service
Desk Manager 3.3,

77 L
1E UNIX #1E3REE_EF3hH1% CA SDM
1. =4 CASDM.
2. MIBRFT55EH: Jopt/CAisd.

3. MKk CASDM 2 3CfEIe, it BRINSCAFRALE 2
/opt/CA/ServiceDeskManager

7 R
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CL 0 2 2 i) AL

CA CMDB Visualizer )8 31 & FREG 2=
FEFTH B R G _ LA AEAE M ) J
HEAR :
24 CA CMDB Visualizer 7£ % F IR 55 2% LTI E 1), Visualizer B 5% 5 4%
BB T AR R .
EAEDAR R AL B . .. DRSS, AT, W5 RANH AR,

FRRTT 5

e IR SS 4 E3AT LU 23Rk 5K 1] CA CMDB Visualizer tomceat, A )5
R 3):
1. e Pnfr Mgt M s
m pdm_tomcat_nxd -d STOP -t VIZ
m  pdm_tomcat_nxd -d START -t VIZ
2. %3 Visualizer,
Visualizer N FHFE 74541 FF

EL 50 2% 1) i

O 401 1) s 5% a4 ] Oracle %, SQL Server K147 4 Fs 3 o

Oracle MACE ML ARER

7E Oracle 10g r2 il Oracle 11g r1 ', WIRHRKJE L 67 NFIFHIEL
HHECE AR, HERSKM . 7F Oracle 11g r2 FPASE KA R R

80 AU



R0 P A5 I [

Oracle 104dR2 % F Uit & A IEH B ME FF 251
7 Oracle EA77E I 1) /R

AR 2

M AAT sqlplus WL mdbadmin FH P &R, 2353 FE MDB JoikiE
e B o

fRRTTR:

&/ 424% Oracle 10gr2 B AMEF 4 (10.2.0.4). B iiF4 & 4b Oracle, $&%
i fUFS Oracle s 3807408 (B AMET28 531 -

FH 15 1 Oracle IRATER R 42 — 20 8%

»  10.2.0.1.0 BAMEF 4: N HEHMET 4923768 B mihiA
»  10.2.0.2.0 BAMYEF 5 NHMEAMEFF 5383042 B 5 mifiA
= 10.2.0.3.0: NHEAMEF 5337014 B mhiiA

1B AMEIT 5383042 ¥ 10.2.0.2.0 THL B AMEST 4.

R BOATT LK 10.2.0.1 540 E) 10.2.0.2 (4547817), SR 5 N FIAE R
I 15 A MR 5383042 R DI,

Oracle 11¢ 3% 1 it: #E CASDM W jd i X - K/ NE R R T BE
TR RS LA

AR -

£ CASDM r12.6 5 Oracle 11g Release 1 —jE I, wffE<hT—4
KANE @ SO IR S R B, vl RE R ILLLT v 8

RS AE S R I A G
B X AT RECTE T RIE T
n  (ERIRKRECRARVIEE, Web Ul 1] GETGTEI N

BT R

B pE etk in) J, %48 ] Oracle 11g Release 2. %57 LLM Oracle f£]
“Metalink 3Z£F” 1 _I "~ %% Oracle 11g Release 2.

B L, 1A CASDM H R X 4 KNS I8 R Dhfg.  {F NX.env
A, ¥ NX_ORACLE_CASE_INSENSITIVE=variable %5 4 0, 1A &2k
IME 1, REEBE RS .

VER: AR, U BUG ID 7335665 $E4A54 Oracle TR /N,
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LRI 1 SCAS i) i

£ Oracle R AERFIRBALEHPIERE R
£ Oracle 11g R2 7770tk i) 7

AEAR -
AL ZRINAE I N RIZe () A5 (2) AT, LA SR A H A ik

e

MR A HAFR PO S O UER R H I, B R R e S, X
ST LA T sQL Server & .

B B 3CAS ) At

A A CA SDM TR SRR A I R 81 i) 7

CA Business Intelligence S FF

CA SDM r12.6 SZ¥F CA Business Intelligence r3.2. CA SDM r12.6 R4 44
WEIH T 3.1, HiE, SIHMGEBXT 3.2 2 H .

ﬁégﬂi%‘la:

CA Business Intelligence (p. 15)

51 H FAST R 5%

AR InStream 5.1.3 (FAST) #8245 41 PR (193 (L B 72 CA SDM r12.6
SCRSERR, {HE CASDM r12.6 34/ VLS FAST #2514, x|
FIANIE H T80 CASDM r12.6 % ).

HAER

FAST $# 2 5 [# 41 1 (p. 45)
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R ) SR i)

%t CA APM r12.5 [ | IR IE A

(EPE75F) W& B MDR”—F i) 41 =85 H CAAPM r12.5, 1
NI CAAPM r12.6:

s XE CAAPM Hft )y
= M\ CACMDB 554217 3| CA APM
= MDR A&

B i A ALK L vh Pl sk IR IS AT

Xt CA SDM r12.5 )5 | FHASIER
CA SDM r12.6 L4435 —L8 5| ] | CASDM r12.5 f -8, BRARAELL R B
SR AU, B IBE A S A I A SCRY 1 S5 2 A0 7 b ARCAS P A
.

B

(EPEIERT) Al —Eg | H] [ CA SDM r12.5 F11 CA CMDB r12.5 |1 3= 55 ;
BRI, IXUE @Al iE H T CASDM r12.6.

CA CMDB HiRZS%185

(CA CMDB #5 K215 )04 %F CASDM r12.5 (A5 FH, A2 CASDM
r12.6; {H/&, XL @EH T CASDM r12.6.

SElttETE
(SEpERT) A0 —265 I 4 CA SDM r12.5 i1 CA CMDB r12.5 ] 3-8
AR, X4 3 @RS H T CASDM r12.6.
EHLES Bl
WEPLZF LG %) CASDM r12.5 (5|, 1A & CASDM r12.6; {H&, X
P 5E T CASDM r12.6.
AR % 2R 0C B H Bh

RS- Z5 P B A A% CASDM r12.5 5] H, A2 CASDM r12.6; {H
A&, XS EUEH T CASDM r12.6.

A
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LRI 1 SCAS i) i

Visualizer 7% B
Visualizer 754)fL 75 %} CASDM r12.5 )51, A& CASDM r12.6; {H
A&, X HUE T CASDM r12.6.
BRI HAF I EBR A H 4
(L5 ) s - BIA SO A migrate_to_r12_5.vbs Fl
migrate_to_r12_5.sh. EF T JHshiT#, 15IE1T migrate_to_ri2 6.vbs
(Windows) Y% migrate_to_r12_6.sh (UNIX).
BRI HTER B A4
(SLp#587) 551 H T migrate _to r12 5 web_check.pl JHIAS . 1EHfT
W AF4 & migrate_to r12_ 6 web_check.pl, A4 T SNX_ROOT/bin H
Ko
ﬁégﬂi%‘a@:
Foe P T F (p. 59)
R SAP &£

BRI T — T p 24 R SAP AP W . %G T CA
SDM r12.5 H1 ) SAP B2k, HOAFIEH, K CASDM r12.6 A3 FriZfE
}&o

iR G| H“WSP FIR i A AE R BB A"

TE CASDM r12.6 1, JHER T WSP HIAZR B v a8 Flic s FR i v 48 D RE
AN AR BEALE (SLH15 ) 1 Web Screen Painter BEHL 7500 « 25|
FHH BT A A S B T a2 TR P 2

MODIFY &f] A B BIE T F R
(1¢ RS2 7517) 7 MODIFY i1 (1) status_type ZHUE A 524241
Fo NIIEIAGUSELE (CASDM r12.5 R Z4750) -
= WRITE_NEW
= NOT_WRITE_NEW
m  NOT_SERVICE_PROVIDER_ELIGIBLE
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CLRI 1) 2235 ) i

LR T CA SDM r12.6 7 status_type S50 T H A 0% T«
status_type
B EIRYE, AEH] N FIH ROR B0, OB - VPR AR 1S
REQUIRED
FoREVER BT ENE.
NOT_REQUIRED

FoRJEVEAZ L E, Jf 208 EX 5 & I _E g XK REQUIRED
FRide

WRITE_NEW
RONEIBOIENT R 2 JaToikgmia @ik, TRk h ik,
NOT_WRITE_NEW

TR FAZIE IR FEAS G S, WV EAEATAT I R ] L& o
PE, JF 2 WRITE_NEW.

NOT_SERVICE_PROVIDER_ELIGIBLE

M BAR GRS PRAERT, 2 30 ZrhoE )
SERVICE_PROVIDER_ELIGIBLE #3ic o

SRR ) 22252 ) 7

U 0] A 52 01 2226 CA SDM IRIAT A R L) o

IR LR FRF
¥ 35T CA Business Intelligence FIER S LB
KRR :
AT e M E T B IVENR, SRR RN

RRTT R

BusinessObjects Z3EF ZAE I 2 PN L FF AR . 2Bk A2k DU
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4. Z3E CA Workflow.

R T IEM4IY) R Se 3455 ORACLE_HOME {H .
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Prodl by $A O EHE T, S B SRR P s )

MBI
BB A0 A T .

CA EEM Install Fails on Windows 2008 SP2
&S AR A I o)

AR :
CA EEM {F Windows 2008 SP2 [ 30, HIEL LA R &

Windows 2008 sanity testing failed

WA BT A E S RO LR BoR

90 FiAUEH



A Ak )

RIS+
F Windows 2008 | %%% CA EEM Server Z 1, 1HAT LA FE#EAE:
1. IR Histr LU i

netsh-> interface-> ipv6-> show-> address

EZEENL L, ] 1Pv6 link-local Hudik, Ff H.LL fe80 JF 3k (1) BT 22
P51

2. JMERLL fe80: H3kI link-local il
T+ BS: link-address.

ER: A RUTHNERZEE D 245 5, 155 0 Microsoft SC R,
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Automation <1 . Support Automation 1/pB)<: 1 & & Fll Support
Automation - H FVEFH A 2 520

R T &
CA SDM r12.6 H¥] Support Automation iT-F% il A AN{F Support Automation
P25l A1 CA SDM AR B B850 2 AT RO R . iT L5, Support

Automation HhBh 415445 [H]) CA SDM A8 8 Fg | HBUR Aokl 4k, &
DHF T B 2515 S CA SDM AR B LS 51,

TR A WorldView K& TR
SEIR
1 5 57 R A CA SDM 22358 P4, 4735 5 S 43T S8 4 e, U

WorldView I F 332 #4175 ManageObject FI1 UBMClass WorldView 2
/\\
MBI
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ESNHER 1)

1

RIS+
HI AR PR ST 1AM A s, DL T2l IR IX L85 i

I,

TR B 3ZE TR

1.
2.

JA3 3 WorldView
A WorldView B E AL RN G IR FE g R
HEPREFT IF Unicenter 251 5

EREIR b, BB UIER", RGE1%EE ManagedObject
;éc

RS IEINR b, SRR T hry R hiE$: ManagedObject.
FER B b ) N REl, R AT Sep”, ARG MR

P ] B A £ B G R 2 BT 2 o

MR .

AR it S i e A, IRATIT IR R AE .

I IF ManagedObject ZEE[ M WorldView | R SCS2 B il

X UBM R EL DR 1 22008 8, R UBMClass i i rb A [R] 4%
H.

I UBMClass B A\ WorldView F R SC3EFa e iR .
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CL N AYIERS i)

TR T JRE STAERALE
7E AIX _EAFAE I )

HEAR :
TR AT R 3 CASDM r12.6 I, £E CA Workflow [ NX.env } JRE
SCAE g CAEIT RS S IR AS G ] Mot i

ER: WSO EH S 757 CA Workflow ¥ 72 55 10 =5 5 1) 13t
HH B

fRYTT R

SR AT UL N RS

1. 7E NX.env X AFPEFHIALLE IRE LA CHRIVEHEE, &
I, CA Workflow yE = FIF S 4 28D &
NX JRE_INSTALL DIR CAWF=<JRE 1.5 (ff>

2. B <JRE1.5folder> R4 A IE Y 1) U e
BRI E . Jopt/CAisd/jre_1_5.
3. EEPEZ) CASDM JilR%% (CAEEM F CA Workflow XT84 )5 ) -

ER: HFREBIES, 120 CA Workflow ¥ & F 10 1/,

AR5 53 UNIX/Linux _E R 2ok
ZE UNIX/Linux 7778 11 o 7R

AR -

IR K CASDM r12.1 i 5 r12.6 IF, HI T configure.log A2 3¢
el H 3, TR

ERROR InstallTomcatTask.java 150 catalina.policy:
/opt/CA/ServiceDesk/bopcfg/www/CATALINA BASE/conf: A file or directory in the
path name does not exist.

ERROR InstallTomcatTask.java 150 context.xml:
/opt/CA/ServiceDesk/bopcfg/www/CATALINA BASE/conf: A file or directory in the
path name does not exist.

RRTT R

CATALINA_BASE #1245 745 T-/opt/CA/ServiceDesk H k. i%E4R1E CA
SDM r12.5 H i /opt/CA/ServiceDeskManager ¥4t

AT BA I il & KA S A6 BB AR 1) B «

1n -s /opt/CAisd /opt/CA/ServiceDesk
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R ) A )

EL R Al ) 7

CL A0 0] UK 52 0 5 CA SDM FRIAT I TR

ST B EE NS A
PR A IR AT ML R

AR -

SR RN S S EUEERT . AT N IE T TR e AT AR
B 7B, IR G4y 3t . ildn, s “RIWEH” +
BN 265.50, iZAHKHRAT A 265,

FRRTT 3R

HAR I P B AR R e 2 R B AH BT A A RSt
SRR, AN B R BOR AR N

BATA TS TR RAEEM R
XFF AIX. Linux F Solaris 53
KEAR :
TEIBAT A AT S L RN, SRR 1 ERAT R

1d.so0.1: pdm pki: ##rfii: libetpki2.so: JHEFTIF: JoHbEcfbol A ¢
REIIS

EVTT R

s etpki PE H N MBI PER AT . etpki PEEEASIE H AL T
Jopt/CA/SC/ETPKI/lib.

=
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L0 AR 75 )

CA Spectrum Infrastructure Manager 5 casbm %ﬁi

A& LA AR b )

FEAR :

¥ CA Spectrum Infrastructure Manager 9.2 (W JHRPI& IF HO3) 5 CA

SDM r12.6 Bl os tH I LA ] 7

Y CA Spectrum fili R AR IS,  SCHEKIT) Service Desk S LB W
HAABAELE CASDM H HEDAIEE . IR BIF R TT .

(X Solaris) 4 £ CA SDM H K B FS Service Desk ZZHLIN,
CE AT an PR AR AEAL 7 2 CA Spectrum.

B TT R
PR Solaris (152 OGP IR, AT BAH B4
1o RN H %

$NX_ROOT/bin
¥ FF OCNotify.jar SCAFHEAT i
R RBRAE N 777
AR BOE -
4. {E CASDM 1T Service Desk S2 5. (flln, K FH)
5. RPN
1255 B AL 1R 21 CA Spectrum .

w N

S HIIR & A

CL N 1) S SE M 7E CA SDM R 35 D BE AT R A ) o

B AR 4 2% (CMS) SR E 3
4235 CA Business Intelligence FI T B B1ER S LE B

AEAR -

144 JF 3)) BusinessObjects Il 4545 - H.f{ ] Central Configuration Manager
W E T A RSS2 C DA 8,  Central Management Server (CMS) 7] fg
EAME L,

110 KA



LI AR 75 i)

i
&1 eMS Fiedls AL TRl — MRS58 b, IF HEAR RS AR B 8.
JB 3l CMS

1. FE“CMS JEPEAMKAF S R IET R L, MR Pl 00 5l e s i cds 14
R4 (4, Microsoft SQL Server) o

2. fEFPRECEE AT, AR A B ASAS
WRIRFH H D 5

3. EHEHE.
CMS #4331

223 5 B H " BR “InfoView” W [ R IE#f B 7~
#4235 CA Business Intelligence T B BIER S EH A ™

REAR :
%% CA Business Intelligence J&, & Lk AE A Admin B InfoView
ﬁo

YT 5
Bt @, 15 T8RS 3l Tomcat.

ECE InfoView B350

ZE Windows %L

AEAR :

WAL E InfoView Bk TR H P 1 S I UE R M Bk cms #FK.  Jl ik
web.xml AR IR E

=
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L0 AR 75 )

fRRTTR:
it web.xml LR T InfoView B 0L, 41K ffs:

1.

FE8 Web 55 4% L IIHRE H XTI web.xml SCHFEAT G4«

HER: UMH CASDM 244\ iU Tomeat —i2fF ) Web I 25 #%
I, web.xml SCAFHAEABAT BN -
SharedComponents\CommonReporting3\Tomcat55\webapps\InfoView
App\WEB-INF

7~ C:\Program
Files\CA\SC\CommonReporting3\Tomcat55\webapps\InfoViewApp\WE
B-INF

BN P IS KUY, 153 authentication.visible 41, Ff
4 <param-value> M false B4 4 true. 141,
<param-value>true</param-value>.

L EOA T S 0 UuE R AL, T3 authentication.default Z41, It
¥ <param-value> Uk R HI{EZ

R = X X ATl L e AL
m Enterprise (ERi\) <param-value>secEnterprise</param-value>
m LDAP <param-value>secLDAP</param-value>

m AD <param-value>secWinAD</param-value>

LR T CMS 24 FK, 1R 2] ems.visible Z4, IR E )
<param-value> M false 400 true. i,

<param-value>true</param-value>.

DRAF I RS

PR 5 Web N FIREFA IS5 4% o

H T InfoView % 5% BT I#) web.xml XA CRCH

CA Business Intelligence Web R 1% R

EVETNE 2, Nl 'E CA Business Intelligence 5 CA SDM JL A TAF
i, “Web FREHIZL" 7T EFH FIEIASFAH G, - H 0] DL 4 Hb 208 .

bo_server_auth

m secEnterprise
m  secLDAP

m  secWinAD

m secExternal
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CLRH IR )

Progress OpenEdge DSN 11 ODBC JXjf2/57E ODBC FHEIR E H 2+ A r] I
7E Windows 2003 R2 #il 2008 R2 _- 777 it ja] &

REAR :

MACE OA RS #s Ny, FRAIE—/N44 N casd_servername [1] Project
OpenEdge DSN. FF547H pdm_isql ) DSN 5 CA Business Intelligence —
B . 7EFRBIEE DSN 2 )5, JoikAE 64 fii ODBC £l i Bds T &
Eo

FICVEALH] ODBC Hidfn i B 45 2w 1% DSN E Bl %E DSN.  FRIC%HF CA
Business Intelligence $& 17 LAt R 5 2% . 64 1. ODBC i i #2511 F51Hl
AN B 32 47 IK Bl A3 R L

fRRTTR:
TR AT LR S0fE,  SEBE 32 17 ODBC $idis i BE 8% K & F ODBC JK
SR

%windirss\SysWOw64\odbcad32.exe

CA Business Intelligence ODBC k45255 3h

X -F- CA Business Intelligence i 75, 1 5458 3] ODBC k5% 1 )3 ) 17
B, ENEIE T B 3% ODBC 2% ) i MR 55 4% -

1% ODBC &/ ¥ A AR 55 4%

TEM 2PN P Tl T4
= 0a60_client_uninstall

m  0a60_server_uninstall
2% ) i MR 55 s s S 28
BT E %% ODBC % /7 I IR 45 2%

TEM AR Fs T L a4
m  0a60_server_setup

m  0a60 _client_setup

EF N 238 % Frm ARG 25 )5, 15X ] CA Business Intelligence fli%5,
738 J 5h ODBC 45 %% .
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CAN 24 )

A CA Business Intelligence F+Z% ] CA SDM

&% CA SDM it & 4 CA Business Intelligence [ B YR, 15 56 5% M Br
11 CA Business Intelligence Iz %%, 2R )5 F 20 %] CASDM r12.6.

CA Business Intelligence £ % o] i

7e4235 T CA Business Intelligence {1 R4 _H #8170 i)

FEAR :

F+2: 3] CASDM r12.6 Z )i, CA Business Intelligence £ AN T 4o
TrustedPrincipal.conf SCAFEL T “ Lz fibas” %, HTHEEN SR
IE, {HIZARIRH . TrustedPrincipal.conf SCAFAZIAL S Hp Yo B 478
57 hRIA LSRR B,

REAR :

T2 JG, 8L PR TrustedPrincipal.conf SCAF:

1. WY E] CASDM IR AR LA T H 5k
$NX ROOT\migrate\torl2 6\prerl2 6\bopcfg\www\CATALINA BASE\webapps\CAisd

2. ¥ TrustedPrincipal.conf SCAF R HI 2] LA R H 3%
$NX_ROOT\bopcfg\www\CATALINA BASE\webapps\CAisd

TrustedPrincipal.conf [ R 4 5 . .

R ARREGENSMBIEREAE L, WESW CLi75) .

ELAA 2 4 i)

CLI 1) 0K B2 M4 CA SDM 22 A (AT Ay Ay o
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O 22 4 )

B IR B A S ZEIR CA SDM KI5 3l
1E Windows B3

AEAR -

FELEGOLY, B At S CA SDM fE[F]— % ﬁﬁimiiﬁéiﬁi 2
X P eI TR R 3 CASDM. W, L BPZ)n, R4ksn 3.

AERELAE stdlog TPV R, FaUIGIER LM & EH:, JF H CASDM ¥ i
UL Bl R o

WERTH IR A A AEIR T 2o 1 TGO R S A e 55 R Shka I iy 2%
Ve
B TT R

FEJA Bl CA SDM Z FH AR I B s it i SRl A B o, 335 2l
FLBIR BE AR PARAT I 99 208 g 1 ) PR, RIS T B s 4 IR
AT

ST, UTAEREAN T R v I AR B AT

7E Windows AD fR45-2% LA F TLS [ LDAP {&HF BRI
ZE Windows A7 7E I i) f5

AEAR :

Microsoft i Fgiid il FH 22 AN ZEF2 17 LDAP 7R F TLS Jnss i 452 vy 5l 2k
W RS- 2448 FH TLS N5 H J5 F LDAP 411}, CA SDM 1] LL{E454™ LDAP
AR R g A —ANEH:. CASDM BRI UL T — A ERZ AN R :

= LDAP &, [FbE AR . — AN EZ A Idap_agent.exe HEFEAWT
THAE— CPU NAZ AT I ZIA B i 20T 100% I, W AR .

n TR RSN, LDAP £if). [ ek S A,
= LDAP fif]. [RPPEL S ARIRIAEERFISSE .

L YES

G HRAR RS TLS I H T LDAP,  TIIANEEIAE Windows Active Directory iR 5%
% AT LDAP 41, ] AR TLS 5 LDAP 4.

SR P TLS %55 LDAP 4, 5T LL NERAE:
1. LR IEALEARWHE K9 cPU B T4 1dap_agent.exe #FFE .

=
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CAN 24 )

2. WHLEITCVRE 3] CA SDM KUy Ia] “BE T FRAS”, 151511 CASDM Mk
%% 7E SNX_ROOT/NX.env A, 8K N ANIEDZ —1% & “No”,
ARJIE 1 1EIFE S CA SDM k%S

= NX_LDAP_ENABLE_GROUPS (LDAP #1)
m  NX_LDAP_ENABLE_TLS (TLS hn#%)

3. fEENUE AT, Z5H] Idap_enable_groups (LDAP ZH) #EXjiak
ldap_enable_tls (TLS Jn%%) 3EI.

4, R CASDM k%5 IEAEIZAT, W1z .
5. HEH)H3) CASDM R%S .

24 allow_unrestricted_asset_upd JED AR 22350y, FH P A LAgrdEf# FH UAPM
11.3.4 BIZFECER (E/)

AR

i —ANHAS IR CA SDM [ CUAPM GRFRD TiCBELIE G Fhid s  11
TP S B . ETFZRE] CASDM 12.5 2 J, Y4 mT LAZR4H S L Il 5 351 i 1)
A% I

FERTT SR

N BB UAPM 11.3.4 {8 ME P IF HIs AT S B IAS .

B 5h % InfoView Z<

223 CA Business Intelligence T BAER S _LEA R

AEAR :

1t CA Business Intelligence 32l FErf, ERINIEHL T 23 2¢3¢ CA Web
Cookie, ff#ETCTHT &I T BB CASDM ] “HR3K” MK [
BusinessObjects InfoView. 413 1H I Web 3] Ui #5% BaUFA R B0 U5 ) 1EAT T
PR, N R CEAT,  “HRER”7 1B B BN ERIER.

BT R

G HRIE R ) A, T EE Web NS ERHT “Internet BTN R “BAFA”
W, RS OVF CA Web Cookie.
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C AN 242 )

HAERARRE, BEFEEHHEE
N R AE R G EAAFEM T

FEAR :
24fg ] AXIS I H: WSDL2JAVA i AR S/, B B esb il B

fRY TR
R AXIS 1.4 I, Jxuesctom B Rl 1, ok e efl. el

BIRIR AT
XML Bh AR B
SR

A28 1N SCRBURS R IR AL B DU AT RE 23 7 R BAS R U, B BE IR IERATL 3
Bl ] TR R o

LY ES
BUARAE S h R ) T A SR AN, TR R BB R AT LA

BN IZLEEEH R, WATEMKIK R TR “Internet XETR”, AR5 4E
“IR R ISR A A B LR K

Crystal Reports B3 AR Rl H

£ Windows B3

R«

LEHESE Crystal Reports H/A], FTJT Crystal 4R 3 2% DLk 48 I8 R A
Y% (LOV).

=
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L0224 )

FRRTT 5%

474 72 BusinessObjects [N 2 A1A# . 7F BusinessObjects XI
Release 2 Service Pack 5 HUR & AT —/MEAMEF. X1 Service Pack HEAT
CA Technologies MIiX)5, WA http://www.ca.com/worldwide 34T T 4.
fasa] LI FH AR A0 /5 HERE Crystal Reports 2 HikI#T LOV:

1.

vk W

ks “HFUR” . “FEF”. “Business Objects XI Release 2”7 “Business
Object Enterprise”, #XJ5iL$f“Business Object Enterprise Java
Administration Launchpad”.

e g R R

s Organize (41Z23) &0 I SCAF9 o
HLi: CA Folders (CA L2

HLi5“CA Service Desk”

BB H SRR LT

By Crystal #& . #iltn, %% Active Change Orders Aging by Groups
(FLH Y H BTG50 EHER R

PRI s m v it
B DA R

a. Refresh Options on the Properties tab Clill35r @ M7 - - fr)ik
i

b. Select All (4=i) .

c. Refresh Report (HHTIRE) -

d. Update (HH7) .

FALR 6 A1 7 LURDH JEALL Crystal 3%

CA Workflow id 25 XA B FA

AR -

H T UNIX/Linux b1 X e i3 B AR % B AN IE A, R A 3)) CA Workflow
F, A2 H3S N CA Workflow 1 252 X FHIFAT TG
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C AN 242 )

RIS+
‘%%¢ CA Workflow J&i, WHEH] FAIJTVA L KAt it n) it

5\ CA Workflow i3 2 & X 134T 7T

1. EHE RGBT, B LANG FIl LC_ALL AR i E N
UTF-8. 1, 7F SunSolaris I, HIEEAR LR N:
LANG=en_US.UTF-8.

2. FEHE UL 7 U5 1L P EEHTH 81 CA Workflow Tomcat R %5 %5 :
m 1&1T pdm_tomcat_nxd -d STOP -t CAWF,
m 1247 pdm_tomcat_nxd -d START -t CAWF.
CA Workflow i 2 A 3 Ao

F3h)F A CA Workflow I 2 X A#ATTT
1. f#H IDE % J i 4T JF CA Workflow.
HR: HAEE Windows 1 Linux #:4F &4t [ f# ] IDE % /7 ¥

2. RIS E LAAT IC xml A, 140
SNX_ROOT/site/Workflow/data/actors FlI
SNX_ROOT/site/Workflow/data/process H % .

3. MRUREEFE I RN RDREE R, PRI ET K XML S
(SR ER N rak A

4. A E N, REHERA
B2 PN R E o
5. KGRI “BANTL “BATITY, EEITH SR AN XML 3L
1, SR JE R T
PRI 2§ AT I xml 3
6. EFEITATIAT A, R BT FEA
CA Workflow I F2 & X F A

7E Linux _EL3E root FH /7 5 43 & CA Workflow IDE B}, Hi% B 4ERMK URL
1E Linux _EBF R

AEAR -

ARE AU FAE Linux |3 3 CA Workflow IDE I, R4 iRk URL
W H M https://servername:8443/pm. ¥7EBf % IR Java 851, JF H
&5 CA Workflow 4.

H7E: O 119



L0224 )

AT SR

1. JH3)) CA Workflow IDE % /7 iy .

2. B URLAZ T4 http://servername:8090/pm
G o

ADT 3R
ADT Ji: CA CMDB 4014
AEAR :
E222%¢ ADT I TH) 23 B LA R R
TR R E PEC KI&3E H 3!

WA 22258 ADT UII) HE LV B, Bl i e I, 2 AR
I, ADT ANREIEM 2, Bt AR5 AE o o 22 et o RN

fRRTTR:

5 Microsoft CMD.EXE R i) 8, 25| &Mt a S, 41 Microsoft 1R
HHidsk 1) Q156276

fE Y1 1A

1. PAT NI 2 —
w RN B AR R IR BN AE, SRS A HLRE AL IR B AR is
AT
» 4T http://support.microsoft.com/?kbid=156276 | Z I3 [F) 4T,
78 58 Windows {3 IR J5 H08 A 8 2% .
2. #kulzed CA CMDB A IE R A .
ADT V%3¢,
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BR A s e 28 2258 ) i
F £ 3 T 2% /& CA CMIDB FR 44
FEAR :
TE LA G R As B, vTRe s HILCL R R
¥ HEJF 1DB ] ODBC B3R K. ORA 12504:TNS: 7E CONNECT_DATA
BB AT 23384k SERVICE_NAME
FRRTT R
FER BRI PO A% 22 1)
1. KK Oracle i
2. WUFFAEEASE ORACLE_HOME & 7595 & T Oracle “Z2E {7 & .
3. HFRBIEEL.
4, AW IERLAS -
WA E R AR AL

BEREHE
AR«

H1F CACMDB r12.6 1] H 204 H & X R GV MM A 4%, A,
stdlog AT LA 55 LU AT AR LLRTRRCAS G 19 TR IR B 3T B«

BIEER ' X

R T &

T BRIX L B, TSI A X R b R DL R R
m  idSRELnr;

m  version_number INTEGER { ON_CI INCREMENT 1; };
m creation_date DATE { ON_NEW SET NOW ; };

m creation_user STRING { UI_INFO "AUDITLOG"; ON_NEW DEFAULT
USER; };

m  |ast_mod_dt last_update_date DATE { ON_NEW SET NOW ; ON_CI SET
NOW; };

m |ast_mod_by last_update_user STRING { UI_INFO "AUDITLOG";
ON_NEW DEFAULT USER ; ON_CI SET USER ; };
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delete_flag del SREL actbool { ON_CI DEFAULT 0O; };
m  mdr_name LOCAL STRING;
mdr_class LOCAL STRING;

% cA wily BIEE N F] CA CMDB B & 445 1%

HEAR -

¥ CA Wily B 48 A i & 152 N CA CMDB I, GRLoader.log SC/FAE ps
o

N2 H S H s

11/07 00:44:52.662 ERROR grCI 504 Error trying to insert CI. Error setting attr

'ext_asset' on object 'enttx:C0766E809BEE4E49BID03277CF60BD23' to value
'nr:CO766E809BEE4E49BAD03277CF60BD23 "

FEYTT R

CA Wily £E 04545 B A 1Y) GRLoader. 14 /1] CA SDM r12.6 [ Fff (¥
GRLoader WA ] 12 5 N i di

Tovk Ry AN AR 45 iHC B 905 3l CA Cohesion ACM HHHE41{E B
KRR :
7 CA Cohesion ACM i FF i i 1= ELe 5 19 52 SRR, 5 HAE CA
SDM [FJ“ R PEGN A 7 R0 P P 1 Jeg 7 e 100 6 4% MDR %411, CA
Cohesion ACM <33R [F] DL R 415 :

RIEFAEAT B AR5

TCVEER X BT I e B I R B RS S, B8 CA Cohesion ACM H?
) CA CMDB 3 H i K5 Bl (-4 135 %1 CA CMDB R i /2 k.

RRTT R

% 5% 3 CA Cohesion ACM J- 5 M FHRE /7 H I B RIS B, B
FHTE X[ CA CMDB 25 .
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BKR NS L RAAS
AR

fEZ i M s E R, BT LB IR SR Bt R AL . (HAE, 0
AR NIRRT FIR G UE 2 54

e

A IR SRR A Z 5, AT EL N ERAE:
1 JEERNE AR AT
2. FEWIFIRRE
3. FRRIBARNFIZREALAFAAL L
A PSR TN i NI

% 75 #1 FH 1 Visualizer
CMDB Visualizer i F “45 8 17 M ok SEEIUBERL . A LA I A b2
WEEEAABNPIBIR . WS H P EAA A AN BR,
Visualizer 7 5)) CMAZEAEIREEH) Rl HERIM .
~Fl: Visuvalizer &5 48R

UAE—MECE TR EE T R B Visualizer IS, B LLR Visualizer 2314
e

P B RE R

AEAR :

AU R AR A ) BCRR e D “BAAN AR AL o
FEPRTTR

FHE LR CT RS Visualizer AN BLILES R, 15K L1 M (0 BB N
“Br A AR IR VT IR

Visualizer X & B8

CMDB Visualizer W] 7EH: AT _FACFEZ] 2500 FPoCikoc R, WH
Visualizer i& K05 0GB RlER 2500 B, HSA Visualizer PERER] it
FAAR
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CL AT 2 g et

Visualizer JR5533 ZFRF I T RIZ (L)
% F Internet Explorer 7 BH 3%
FEAR :

] Internet Explorer 7 Vjjin] CMDB Visualizer I, H4s#s A8 1) &I
2 () WRESE R, WREERELFIH A

RS AR
FEYTT R

I B3R — I Internet Explorer 7 BRI, B UG )@, 1540 %5
22 1p Hihil- %% Visualizer URL [P IR 442 4 F% o

A Visuvalizer ¥ B ¥ WA X ik B

CMDB Visualizer 41 3.7 /- ify- 3] S48 1 X IR, X s v] o s
CA SDM AR AR IE T . ZLAFR—iE 5 A F Visualizer, 15K
LA X R A B CASDM S
FEFE Internet Explorer H1 % B H) W 25 X I % &
1. LR T H7->“Internet MBI ->“H L L IR -> U F 7
2. WNINTEENES, IR R THE.
3. FIUF—ANEIE T (EEERIE A .
Visualizer 4 .7~ CA SDM A HAb A 1135 5
£ Firefox 3 BN AR X ECE
1. PR T H > R I -> N 2R IR-> T 57
2. WNINTEENES, IR R,
3. FTHF—NBT Firefox & 1 (BCERIH S
Visualizer K i 75 CA SDM A ML AS R85

EANFH % )

LN 7 A 520 AN CA SDM LARITRRCAS T 28 FRIAT 0 A ) o
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CL AN T2 i et

Bok5 CA SDM r11.2 —#2AS £+ Tomcat

R IEAEM CASDM r11.2 T+, I HAFH 1) Tomcat fASAS 2 BRIA T
(4.1.31), IBAIHLETIE] CASDM r12.6 Z HihAT LA R4

¥FF Windows:

1.

3.

£ NX_ROOT\NX.env B FAIAT,  LASE & S IEAE A HIRRCAS (1Y
B

@NX_TOMCAT_INSTALL_DIR= C:\Program
Files\CA\SharedComponents\Tomcat\4.1.31

1F NX_ROOT\site\config.properties L&~ 147

web.tomcat_home= C:\Program
Files\CA\SharedComponents\tomcat\4.1.31

web.tomcat.service_name=Apache Tomcat 4.1
web.tomcat.version=4.1.31

‘2% CA SDM r12.6.

ERE: BT E 25, NX_ROOT\bopcfg\www\CATALINA_BASE\conf
serverxml AT AT B e A2 Z0 T 188 2] server.xml (5.5.25).
WA HT Tomcat 1 SSL 225 FE 7 o

*FF UNIX:

1.

3.

£ NX_ROOT/NX.env SCAF B R AIAT,  LUFE & S5 IEAE A HIRRCAS (1
HAR:

@NX_TOMCAT_INSTALL_DIR=/opt/CA/SharedComponents/tomcat/4.1.
31

1FE NX_ROOT/site/config.properties XA 1& 25 4147
web.tomcat_home=/opt/CA/SharedComponents/tomcat/4.1.31
web.tomcat.service_name=Apache Tomcat 4.1
web.tomcat.version=4.1.31

‘2% CA SDM r12.6.

HERE: BT EZJG, NX_ROOT/bopcfg/www/CATALINA_BASE/conf
server.xml AT AT B e A0 15 8 2] server.xml (5.5.25).
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Apache License Version 2.0

Apache VIR FIpSGE TR Z1 KA A

Apache Axis 1.4

Apache Axis 2

Apache Commons FileUpload 1.1.1
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Apache JAXP 1.1 (p. 136)

Apache JAX RPC (p. 136)
Apache Log4j1.2.15 (p. 136)

Apache Tomcat 6.0.30 (p. 145)

AP RS040 5 1 Apache Software Foundation
(http://www.apache.org/) 7 & )% A} . The Apache software is
distributed in accordance with the following license agreement.

Apache License Version 2.0, January 2004

http://www.apache.org/licenses/

Terms And Conditions For Use, Reproduction, And Distribution

1.

7E X
"License" shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the
copyright owner that is granting the License.

"Legal Entity" shall mean the union of the acting entity and all other
entities that control, are controlled by, or are under common control
with that entity. For the purposes of this definition, "control" means (i)
the power, direct or indirect, to cause the direction or management of
such entity, whether by contract or otherwise, or (ii) ownership of fifty
percent (50%) or more of the outstanding shares, or (iii) beneficial
ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising
permissions granted by this License.

"Source" form shall mean the preferred form for making modifications,
including but not limited to software source code, documentation
source, and configuration files.

"Object" form shall mean any form resulting from mechanical
transformation or translation of a Source form, including but not limited
to compiled object code, generated documentation, and conversions to
other media types.

"Work" shall mean the work of authorship, whether in Source or Object
form, made available under the License, as indicated by a copyright
notice that is included in or attached to the work (an example is
provided in the Appendix below).
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"Derivative Works" shall mean any work, whether in Source or Object
form, that is based on (or derived from) the Work and for which the
editorial revisions, annotations, elaborations, or other modifications
represent, as a whole, an original work of authorship. For the purposes
of this License, Derivative Works shall not include works that remain
separable from, or merely link (or bind by name) to the interfaces of, the
Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original
version of the Work and any modifications or additions to that Work or
Derivative Works thereof, that is intentionally submitted to Licensor for
inclusion in the Work by the copyright owner or by an individual or Legal
Entity authorized to submit on behalf of the copyright owner. For the
purposes of this definition, "submitted" means any form of electronic,
verbal, or written communication sent to the Licensor or its
representatives, including but not limited to communication on
electronic mailing lists, source code control systems, and issue tracking
systems that are managed by, or on behalf of, the Licensor for the
purpose of discussing and improving the Work, but excluding
communication that is conspicuously marked or otherwise designated in
writing by the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on
behalf of whom a Contribution has been received by Licensor and
subsequently incorporated within the Work.

Grant of Copyright License. Subject to the terms and conditions of this
License, each Contributor hereby grants to You a perpetual, worldwide,
non-exclusive, no-charge, royalty-free, irrevocable copyright license to
reproduce, prepare Derivative Works of, publicly display, publicly
perform, sublicense, and distribute the Work and such Derivative Works
in Source or Object form.

Grant of Patent License. Subject to the terms and conditions of this
License, each Contributor hereby grants to You a perpetual, worldwide,
non-exclusive, no-charge, royalty-free, irrevocable (except as stated in
this section) patent license to make, have made, use, offer to sell, sell,
import, and otherwise transfer the Work, where such license applies
only to those patent claims licensable by such Contributor that are
necessarily infringed by their Contribution(s) alone or by combination of
their Contribution(s) with the Work to which such Contribution(s) was
submitted. If You institute patent litigation against any entity (including
a cross-claim or counterclaim in a lawsuit) alleging that the Work or a
Contribution incorporated within the Work constitutes direct or
contributory patent infringement, then any patent licenses granted to
You under this License for that Work shall terminate as of the date such
litigation is filed.
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Redistribution. You may reproduce and distribute copies of the Work or
Derivative Works thereof in any medium, with or without modifications,
and in Source or Object form, provided that You meet the following
conditions:

a. You must give any other recipients of the Work or Derivative Works
a copy of this License; and

b. You must cause any modified files to carry prominent notices stating
that you changed the files; and

c. You must retain, in the Source form of any Derivative Works that
You distribute, all copyright, patent, trademark, and attribution
notices from the Source form of the Work, excluding those notices
that do not pertain to any part of the Derivative Works; and

d. Ifthe Work includes a "NOTICE" text file as part of its distribution,
then any Derivative Works that You distribute must include a
readable copy of the attribution notices contained within such
NOTICE file, excluding those notices that do not pertain to any part
of the 4. Derivative Works, in at least one of the following places:
within a NOTICE text file distributed as part of the Derivative Works;
within the Source form or documentation, if provided along with the
Derivative Works; or, within a display generated by the Derivative
Works, if and wherever such third-party notices normally appear.
The contents of the NOTICE file are for informational purposes only
and do not the License. You may add your own attribution notices
within Derivative Works that You distribute, alongside or as an
addendum to the NOTICE text from the Work, provided that such
additional attribution notices cannot be construed as modifying the
License.

You may add your own copyright statement to your modifications and
may provide additional or different license terms and conditions for use,
reproduction, or distribution of Your modifications, or for any such
Derivative Works as a whole, provided Your use, reproduction, and
distribution of the Work otherwise complies with the conditions stated
in this License.

Submission of Contributions. Unless you explicitly state otherwise, any
Contribution intentionally submitted for inclusion in the Work by you to
the Licensor shall be under the terms and conditions of this License,
without any additional terms or conditions. Notwithstanding the above,
nothing herein shall supersede or modify the terms of any separate
license agreement you may have executed with Licensor regarding such
Contributions.

Trademarks. This License does not grant permission to use the trade
names, trademarks, service marks, or product names of the Licensor,
except as required for reasonable and customary use in describing the
origin of the Work and reproducing the content of the NOTICE file.
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7. Disclaimer of Warranty. Unless required by applicable law or agreed to
in writing, Licensor provides the Work (and each Contributor provides its
Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR
CONDITIONS OF ANY KIND, either express or implied, including, without
limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT,
MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are
solely responsible for determining the appropriateness of using or
redistributing the Work and assume any risks associated with your
exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in
tort (including negligence), contract, or otherwise, unless required by
applicable law (such as deliberate and grossly negligent acts) or agreed
to in writing, shall any Contributor be liable to You for damages,
including any direct, indirect, special, incidental, or consequential
damages of any character arising as a result of this License or out of the
use or inability to use the Work (including but not limited to damages
for loss of goodwill, work stoppage, computer failure or malfunction, or
any and all other commercial damages or losses), even if such
Contributor has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the
Work or Derivative Works thereof, you may choose to offer, and charge
a fee for, acceptance of support, warranty, indemnity, or other liability
obligations and/or rights consistent with this License. However, in
accepting such obligations, You may act only on Your own behalf and on
Your sole responsibility, not on behalf of any other Contributor, and only
if You agree to indemnify, defend, and hold each Contributor harmless
for any liability incurred by, or claims asserted against, such Contributor
by reason of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

Appendix: How to Apply the Apache License to Your Work

To apply the Apache License to your work, attach the following
boilerplate notice, with the fields enclosed by brackets "[ ]" replaced
with your own identifying information. (Don't include the brackets!) The
text should be enclosed in the appropriate comment syntax for the file
format. We also recommend that a file or class name and description of
purpose be included on the same "printed page" as the copyright notice
for easier identification within third-party archives.

Copyright [yyyy] [name of copyright owner]
Licensed under the Apache License, Version 2.0 (the "License"); you may not

use this file except in compliance with the License. You may obtain a copy of
the License at http://www.apache.org/licenses/LICENSE-2.0.
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Unless required by applicable law or agreed to in writing, software
distributed under the License is distributed on an "AS IS" BASIS, WITHOUT
WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See
the License for the specific language governing permissions and limitations
under the License.

Apache JAXP 1.1
This product includes JAXP 1.1 which was developed by the Apache Software
Foundation (http://www.apache.org/). This software is distributed in
accordance with the following license agreement:
* The Apache Software License, Version 1.1
* Copyright (c) 2000 The Apache Software Foundation. All rights
* reserved.
* Redistribution and use in source and binary forms, with or without
* modification, are permitted provided that the following conditions
* are met:
* 1. Redistributions of source code must retain the above copyright
* notice, this list of conditions and the following disclaimer.
* 2. Redistributions in binary form must reproduce the above copyright
* notice, this list of conditions and the following disclaimer in
* the documentation and/or other materials provided with the
* distribution.
* 3. The end-user documentation included with the redistribution,
* if any, must include the following acknowledgment:
*  "This product includes software developed by the

* Apache Software Foundation (http://www.apache.org/)."

*

Alternately, this acknowledgment may appear in the software itself,

* if and wherever such third-party acknowledgments normally appear.
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* 4. The names "Apache" and "Apache Software Foundation" must

* not be used to endorse or promote products derived from this

* software without prior written permission. For written

*  permission, please contact apache@apache.org.

* 5. Products derived from this software may not be called "Apache",
* nor may "Apache" appear in their name, without prior written

*  permission of the Apache Software Foundation.

* THIS SOFTWARE IS PROVIDED “AS IS|&"&| AND ANY EXPRESSED OR
IMPLIED

* WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES

* OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE

* DISCLAIMED. IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION
OR

* ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,

* SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT

* LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS
OF

* USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED
AND

* ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,

* OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
ouT

* OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF

* SUCH DAMAGE.
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Apache JAX RPC

Apache Log4j 1.2.15

* This software consists of voluntary contributions made by many

* individuals on behalf of the Apache Software Foundation. For more

* information on the Apache Software Foundation, please see

* <http://www.apache.org/>.

* Portions of this software are based upon public domain software

* originally written at the National Center for Supercomputing Applications,
* University of lllinois, Urbana-Champaign.

*/

This product includes JAX RPC, which is distributed in accordance with the
following license agreement:"

(2) If Apache Activemq 5.1.0 includes a "NOTICE" text file as part of its
distribution, then the CA software must include a readable copy of the
attribution notices contained within such NOTICE file, excluding those
notices that pertain to Apache Activemq 5.1.0 not used by or included in the
CA software. The attribution notices should be included either (a) in a
NOTICE.txt file distributed as part of the CA software, or (b) within a display
generated by the CA software, if and wherever such third-party notices
normally appear.

This product includes Log4j 1.2.15, which was developed by the Apache
Software Foundation. This Apache software is distributed in accordance with
the following license agreement:

Apache License

Version 2.0, January 2004

http://www.apache.org/licenses/
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TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.
"License" shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document.
"Licensor" shall mean the copyright owner or entity authorized by
the copyright owner that is granting the License.
"Legal Entity" shall mean the union of the acting entity and all
other entities that control, are controlled by, or are under common
control with that entity. For the purposes of this definition,

"control" means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract or
otherwise, or (ii) ownership of fifty percent (50%) or more of the
outstanding shares, or (iii) beneficial ownership of such entity.
"You" (or "Your") shall mean an individual or Legal Entity
exercising permissions granted by this License.

"Source" form shall mean the preferred form for making modifications,
including but not limited to software source code, documentation
source, and configuration files.

"Object" form shall mean any form resulting from mechanical
transformation or translation of a Source form, including but

not limited to compiled object code, generated documentation,

and conversions to other media types.
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"Work" shall mean the work of authorship, whether in Source or
Object form, made available under the License, as indicated by a
copyright notice that is included in or attached to the work

(an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object
form, that is based on (or derived from) the Work and for which the
editorial revisions, annotations, elaborations, or other modifications
represent, as a whole, an original work of authorship. For the purposes
of this License, Derivative Works shall not include works that remain
separable from, or merely link (or bind by name) to the interfaces of,

the Work and Derivative Works thereof.
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"Contribution" shall mean any work of authorship, including

the original version of the Work and any modifications or additions

to that Work or Derivative Works thereof, that is intentionally
submitted to Licensor for inclusion in the Work by the copyright owner
or by an individual or Legal Entity authorized to submit on behalf of
the copyright owner. For the purposes of this definition, "submitted"
means any form of electronic, verbal, or written communication sent
to the Licensor or its representatives, including but not limited to
communication on electronic mailing lists, source code control systems,
and issue tracking systems that are managed by, or on behalf of, the
Licensor for the purpose of discussing and improving the Work, but
excluding communication that is conspicuously marked or otherwise
designated in writing by the copyright owner as "Not a Contribution."
"Contributor" shall mean Licensor and any individual or Legal Entity

on behalf of whom a Contribution has been received by Licensor and
subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of
this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable
copyright license to reproduce, prepare Derivative Works of,
publicly display, publicly perform, sublicense, and distribute the

Work and such Derivative Works in Source or Object form.
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3. Grant of Patent License. Subject to the terms and conditions of

this License, each Contributor hereby grants to You a perpetual,
worldwide, non-exclusive, no-charge, royalty-free, irrevocable
(except as stated in this section) patent license to make, have made,
use, offer to sell, sell, import, and otherwise transfer the Work,
where such license applies only to those patent claims licensable
by such Contributor that are necessarily infringed by their
Contribution(s) alone or by combination of their Contribution(s)
with the Work to which such Contribution(s) was submitted. If You
institute patent litigation against any entity (including a
cross-claim or counterclaim in a lawsuit) alleging that the Work

or a Contribution incorporated within the Work constitutes direct
or contributory patent infringement, then any patent licenses
granted to You under this License for that Work shall terminate

as of the date such litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the

Work or Derivative Works thereof in any medium, with or without
modifications, and in Source or Object form, provided that You
meet the following conditions:
(a) You must give any other recipients of the Work or

Derivative Works a copy of this License; and
(b) You must cause any modified files to carry prominent notices

stating that You changed the files; and
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(c) You must retain, in the Source form of any Derivative Works
that You distribute, all copyright, patent, trademark, and
attribution notices from the Source form of the Work,
excluding those notices that do not pertain to any part of
the Derivative Works; and

(d) If the Work includes a "NOTICE" text file as part of its
distribution, then any Derivative Works that You distribute must
include a readable copy of the attribution notices contained
within such NOTICE file, excluding those notices that do not
pertain to any part of the Derivative Works, in at least one
of the following places: within a NOTICE text file distributed
as part of the Derivative Works; within the Source form or
documentation, if provided along with the Derivative Works; or,
within a display generated by the Derivative Works, if and
wherever such third-party notices normally appear. The contents
of the NOTICE file are for informational purposes only and
do not modify the License. You may add Your own attribution
notices within Derivative Works that You distribute, alongside
or as an addendum to the NOTICE text from the Work, provided
that such additional attribution notices cannot be construed

as modifying the License.
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You may add Your own copyright statement to Your modifications and
may provide additional or different license terms and conditions
for use, reproduction, or distribution of Your modifications, or
for any such Derivative Works as a whole, provided Your use,
reproduction, and distribution of the Work otherwise complies with
the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise,
any Contribution intentionally submitted for inclusion in the Work
by You to the Licensor shall be under the terms and conditions of
this License, without any additional terms or conditions.
Notwithstanding the above, nothing herein shall supersede or modify
the terms of any separate license agreement you may have executed
with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade
names, trademarks, service marks, or product names of the Licensor,
except as required for reasonable and customary use in describing the

origin of the Work and reproducing the content of the NOTICE file.
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7. Disclaimer of Warranty. Unless required by applicable law or
agreed to in writing, Licensor provides the Work (and each
Contributor provides its Contributions) on an "AS IS" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions
of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A
PARTICULAR PURPOSE. You are solely responsible for determining the
appropriateness of using or redistributing the Work and assume any
risks associated with Your exercise of permissions under this License.
8. Limitation of Liability. In no event and under no legal theory,
whether in tort (including negligence), contract, or otherwise,
unless required by applicable law (such as deliberate and grossly
negligent acts) or agreed to in writing, shall any Contributor be
liable to You for damages, including any direct, indirect, special,
incidental, or consequential damages of any character arising as a
result of this License or out of the use or inability to use the
Work (including but not limited to damages for loss of goodwill,
work stoppage, computer failure or malfunction, or any and all
other commercial damages or losses), even if such Contributor

has been advised of the possibility of such damages.
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9. Accepting Warranty or Additional Liability. While redistributing

the Work or Derivative Works thereof, You may choose to offer,
and charge a fee for, acceptance of support, warranty, indemnity,
or other liability obligations and/or rights consistent with this
License. However, in accepting such obligations, You may act only
on Your own behalf and on Your sole responsibility, not on behalf
of any other Contributor, and only if You agree to indemnify,
defend, and hold each Contributor harmless for any liability
incurred by, or claims asserted against, such Contributor by reason

of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

APPENDIX: How to apply the Apache License to your work.

To apply the Apache License to your work, attach the following
boilerplate notice, with the fields enclosed by brackets "[]"
replaced with your own identifying information. (Don't include
the brackets!) The text should be enclosed in the appropriate
comment syntax for the file format. We also recommend that a
file or class name and description of purpose be included on the
same "printed page" as the copyright notice for easier

identification within third-party archives.

Copyright [yyyy] [name of copyright owner]
Licensed under the Apache License, Version 2.0 (the "License");
you may not use this file except in compliance with the License.

You may obtain a copy of the License at

http://www.apache.org/licenses/LICENSE-2.0
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Unless required by applicable law or agreed to in writing, software
distributed under the License is distributed on an "AS IS" BASIS,

WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied.

See the License for the specific language governing permissions and
limitations under the License.
Apache Tomcat 6.0.30

This product includes Apache Tomcat 6.0.30 and certain third-party
software components that were obtained from the Apache Software
Foundation under various licenses set forth below, and are distributed by CA
for use with this CA product in unmodified, object code form, under the CA
license agreement.

The following information sets out certain notices, attributions and/or other
information CA is required to provide to you by the third party licensors of
these components.

The terms contained in the CA license agreement are offered by CA alone
and not by the third party licensors. The contents set forth below are for
informational purposes only and do not modify the terms of the license
agreement between you and CA.

The third party licensors of these components provide them on an "AS-IS"
BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express
or implied, including, without limitation, any warranties or conditions of
TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A
PARTICULAR PURPOSE, and disclaim liability for any claim or loss, including,
without limitation, direct, indirect, special, punitive, exemplary or
consequential damages. Source code for Apache Tomcat may be obtained
from [INSERT URL WHERE YOU OBTAINED APACHE DISTRIBUTION].

In addition, CA makes the source code for certain components contained in
Apache Tomcat available at http://opensrcd.ca.com/ips/07217_3/ under
the terms of their respective open source licenses. Apache Tomcat and the

accompanying third-party software components are distributed in
accordance with the following license agreements.

DB2 Driver for JDBC and SQLJ
CONTAINS Runtime Modules of IBM DB2 Driver for JDBC and SQLJ.

© Copyright IBM Corporation 2006. All rights reserved.
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Jaxen 1.1

Portions of this product include software developed by the Jaxen Project
(http://www.jaxen.org/) and is distributed in accordance with the following
license agreement.

/*
Sld: LICENSE.txt,v 1.5 2006/02/05 21:49:04 elharo Exp $
Copyright 2003-2006 The Werken Company. All Rights Reserved.

Redistribution and use in source and binary forms, with or without

modification, are permitted provided that the following conditions are

met:

* Redistributions of source code must retain the above copyright
notice, this list of conditions and the following disclaimer.

* Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

* Neither the name of the Jaxen Project nor the names of its
contributors may be used to endorse or promote products derived
from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND
CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND
ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY

OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

*/
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JDBC 10.2.0.3

JDOM 1.1

This Product is distributed with Oracle JDBC Driver 10.2.0.3 from Oracle USA,
Inc. ("Oracle")

The following additional terms and conditions apply to your use of the
Oracle software product ("Oracle Product"):

(1) you may only use the Oracle Product to run the CA Product; (2) to the
extent permitted by applicable law, Oracle disclaims liability for any
damages, whether direct, indirect, incidental, or consequential, arising from
your use of the Oracle Product; (3) at the termination of this Agreement,
you must discontinue use and destroy or return to CA all copies of the
Product; (4) Oracle is not obligated to provide technical support, phone
support, or updates to the Oracle Product hereunder; (5) CA reserves the
right to audit your use of the Oracle Product and report such use to Oracle
or to assign this right to audit your use of the Oracle Product to Oracle; (6)
Oracle shall be a third party beneficiary of this Agreement.

This product includes JDOM 1.1 which is distributed in accordance with the
following terms:

Copyright (C) 2000-2004 Jason Hunter & Brett McLaughlin.

All rights reserved.

Redistribution and use in source and binary forms, with or without

modification, are permitted provided that the following conditions

are met:

1. Redistributions of source code must retain the above copyright
notice, this list of conditions, and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright
notice, this list of conditions, and the disclaimer that follows
these conditions in the documentation and/or other materials
provided with the distribution.

3. The name "JDOM" must not be used to endorse or promote products
derived from this software without prior written permission. For

written permission, please contact.
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4. Products derived from this software may not be called "JDOM", nor
may "JDOM" appear in their name, without prior written permission
from the JDOM Project Management.

In addition, we request (but do not require) that you include in the

end-user documentation provided with the redistribution and/or in the

software itself an acknowledgement equivalent to the following:
"This product includes software developed by the
JDOM Project (http://www.jdom.org/)."

Alternatively, the acknowledgment may be graphical using the logos

available at http://www.jdom.org/images/logos.

THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE JDOM AUTHORS OR THE PROJECT
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND
ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY
OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

This software consists of voluntary contributions made by many
individuals on behalf of the JDOM Project and was originally

created by Jason Hunter and Brett McLaughlin.
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Java 2 Runtime Environment 1.4.2

This product contains Java 2 Runtime Environment (J2RE), Standard Edition,
version 1.4.2_X from Sun Microsystems.

SUN MICROSYSTEMS, INC. ("SUN") IS WILLING TO LICENSE THE SOFTWARE
IDENTIFIED BELOW TO YOU ONLY UPON THE CONDITION THAT YOU ACCEPT
ALL OF THE TERMS CONTAINED IN THIS BINARY CODE LICENSE AGREEMENT
AND SUPPLEMENTAL LICENSE TERMS (COLLECTIVELY

"AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOWNLOADING OR INSTALLING THIS SOFTWARE, YOU ACCEPT THE TERMS
OF THE AGREEMENT. INDICATE ACCEPTANCE BY SELECTING THE "ACCEPT"
BUTTON AT THE BOTTOM OF THE AGREEMENT. IF YOU ARE NOT WILLING
TO BE BOUND BY ALL THE TERMS, SELECT THE "DECLINE" BUTTON AT THE
BOTTOM OF THE AGREEMENT AND THE DOWNLOAD OR INSTALL PROCESS
WILL NOT CONTINUE.

1. DEFINITIONS. "Software" means the identified above in binary form,
any other machine readable materials (including, but not limited to, libraries,
source files, header files, and data files), any updates or error corrections
provided by Sun, and any user manuals, programming guides and other
documentation provided to you by Sun under this Agreement. "Programs"
mean Java applets and applications intended to run on the Java 2 Platform,
Standard Edition (J2SETM platform) platform on Java-enabled general
purpose desktop computers and servers.

2. LICENSE TO USE. Subject to the terms and conditions of this
Agreement, including, but not limited to the Java Technology Restrictions of
the Supplemental License Terms, Sun grants you a non-exclusive,
non-transferable, limited license without license fees to reproduce and use
internally Software complete and unmodified for the sole purpose of
running Programs. Additional licenses for developers and/or publishers are
granted in the Supplemental License Terms.

3. RESTRICTIONS. Software is confidential and copyrighted. Title to
Software and all associated intellectual property rights is retained by Sun
and/or its licensors. Unless enforcement is prohibited by applicable law, you
may not modify, decompile, or reverse engineer Software. Licensee
acknowledges that Licensed Software is not designed or intended for use in
the design, construction, operation or maintenance of any nuclear facility.
Sun Microsystems, Inc. disclaims any express or implied warranty of fitness
for such uses. No right, title or interest in or to any trademark, service mark,
logo or trade name of Sun or its licensors is granted under this Agreement.
Additional restrictions for developers and/or publishers licenses are set
forth in the Supplemental License Terms.
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4, LIMITED WARRANTY. Sun warrants to you that for a period of
ninety (90) days from the date of purchase, as evidenced by a copy of the
receipt, the media on which Software is furnished (if any) will be free of
defects in materials and workmanship under normal use. Except for the
foregoing, Software is provided "AS IS". Your exclusive remedy and Sun's
entire liability under this limited warranty will be at Sun's option to replace
Software media or refund the fee paid for Software. Any implied warranties
on the Software are limited to 90 days. Some states do not allow limitations
on duration of an implied warranty, so the above may not apply to you. This
limited warranty gives you specific legal rights. You may have others, which
vary from state to state.

5. DISCLAIMER OF WARRANTY. UNLESS SPECIFIED IN THIS
AGREEMENT, ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS
AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
NON-INFRINGEMENT ARE DISCLAIMED, EXCEPT TO THE EXTENT THAT THESE
DISCLAIMERS ARE HELD TO BE LEGALLY INVALID.

6. LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY LAW,
IN NO EVENT WILL SUN OR ITS LICENSORS BE LIABLE FOR ANY LOST
REVENUE, PROFIT OR DATA, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL,
INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED REGARDLESS OF
THE THEORY OF LIABILITY, ARISING OUT OF OR RELATED TO THE USE OF OR
INABILITY TO USE SOFTWARE, EVEN IF SUN HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. In no event will Sun's liability to you,
whether in contract, tort (including negligence), or otherwise, exceed the
amount paid by you for Software under this Agreement. The foregoing
limitations will apply even if the above stated warranty fails of its essential
purpose. Some states do not allow the exclusion of incidental or
consequential damages, so some of the terms above may not be applicable
to you.

7. SOFTWARE UPDATES FROM SUN. You acknowledge that at your
request or consent optional features of the Software may download, install,
and execute applets, applications, software extensions, and updated
versions of the Software from Sun ("Software Updates"), which may require
you to accept updated terms and conditions for installation. If additional
terms and conditions are not presented on installation, the Software
Updates will be considered part of the Software and subject to the terms
and conditions of the Agreement.
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8. SOFTWARE FROM SOURCES OTHER THAN SUN. You acknowledge
that, by your use of optional features of the Software and/or by requesting
services that require use of the optional features of the Software, the
Software may automatically download, install, and execute software
applications from sources other than Sun ("Other Software"). Sun makes no
representations of a relationship of any kind to licensors of Other Software.
TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL SUN OR ITS
LICENSORS BE LIABLE FOR ANY LOST REVENUE, PROFIT OR DATA, OR FOR
SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES,
HOWEVER CAUSED REGARDLESS OF THE THEORY OF LIABILITY, ARISING OUT
OF OR RELATED TO THE USE OF OR INABILITY TO USE OTHER SOFTWARE,
EVEN IF SUN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Some states do not allow the exclusion of incidental or consequential
damages, so some of the terms above may not be applicable to you.

9. TERMINATION. This Agreement is effective until terminated. You
may terminate this Agreement at any time by destroying all copies of
Software. This Agreement will terminate immediately without notice from
Sun if you fail to comply with any provision of this Agreement. Either party
may terminate this Agreement immediately should any Software become, or
in either party's opinion be likely to become, the subject of a claim of
infringement of any intellectual property right. Upon Termination, you must
destroy all copies of Software.

10. EXPORT REGULATIONS. All Software and technical data delivered
under this Agreement are subject to US export control laws and may be
subject to export or import regulations in other countries. You agree to
comply strictly with all such laws and regulations and acknowledge that you
have the responsibility to obtain such licenses to export, re-export, or
import as may be required after delivery to you.

11. TRADEMARKS AND LOGOS. You acknowledge and agree as between
you and Sun that Sun owns the SUN, SOLARIS, JAVA, JINI, FORTE, and
iPLANET trademarks and all SUN, SOLARIS, JAVA, JINI, FORTE, and
iPLANET-related trademarks, service marks, logos and other brand
designations ("Sun Marks"), and you agree to comply with the Sun
Trademark and Logo Usage Requirements currently located at
http://www.sun.com/policies/trademarks. Any use you make of the Sun
Marks inures to Sun's benefit.

12. U.S. GOVERNMENT RESTRICTED RIGHTS. If Software is being
acquired by or on behalf of the U.S. Government or by a U.S. Government
prime contractor or subcontractor (at any tier), then the Government's
rights in Software and accompanying documentation will be only as set forth
in this Agreement; this is in accordance with 48 CFR 227.7201 through
227.7202-4 (for Department of Defense (DOD) acquisitions) and with 48 CFR
2.101 and 12.212 (for non-DOD acquisitions).
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13. GOVERNING LAW. Any action related to this Agreement will be
governed by California law and controlling U.S. federal law. No choice of law
rules of any jurisdiction will apply.

14. SEVERABILITY. If any provision of this Agreement is held to be
unenforceable, this Agreement will remain in effect with the provision
omitted, unless omission would frustrate the intent of the parties, in which
case this Agreement will immediately terminate.

15. INTEGRATION. This Agreement is the entire agreement between
you and Sun relating to its subject matter. It supersedes all prior or
contemporaneous oral or written communications, proposals,
representations and warranties and prevails over any conflicting or
additional terms of any quote, order, acknowledgment, or other
communication between the parties relating to its subject matter during the
term of this Agreement. No modification of this Agreement will be binding,
unless in writing and signed by an authorized representative of each party.

SUPPLEMENTAL LICENSE TERMS

These Supplemental License Terms add to or modify the terms of the Binary
Code License Agreement. Capitalized terms not defined in these
Supplemental Terms shall have the same meanings ascribed to them in the
Binary Code License Agreement . These Supplemental Terms shall supersede
any inconsistent or conflicting terms in the Binary Code License Agreement,
or in any license contained within the Software.

A Software Internal Use and Development License Grant. Subject to
the terms and conditions of this Agreement, including, but not limited to the
Java Technology Restrictions of these Supplemental Terms, Sun grants you a
non-exclusive, non-transferable, limited license without fees to reproduce
internally and use internally the Software complete and unmodified for the
purpose of designing, developing, and testing your Programs.
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B. License to Distribute Software. Subject to the terms and conditions
of this Agreement, including, but not limited to the Java Technology
Restrictions of these Supplemental Terms, Sun grants you a non-exclusive,
non-transferable, limited license without fees to reproduce and distribute
the Software, provided that (i) you distribute the Software complete and
unmodified (unless otherwise specified in the applicable README file) and
only bundled as part of, and for the sole purpose of running, your Programs,
(i) the Programs add significant and primary functionality to the Software,
(iii) you do not distribute additional software intended to replace any
component(s) of the Software (unless otherwise specified in the applicable
README file), (iv) you do not remove or alter any proprietary legends or
notices contained in the Software, (v) you only distribute the Software
subject to a license agreement that protects Sun's interests consistent with
the terms contained in this Agreement, and (vi) you agree to defend and
indemnify Sun and its licensors from and against any damages, costs,
liabilities, settlement amounts and/or expenses (including attorneys' fees)
incurred in connection with any claim, lawsuit or action by any third party
that arises or results from the use or distribution of any and all Programs
and/or Software.

C. License to Distribute Redistributables. Subject to the terms and
conditions of this Agreement, including but not limited to the Java
Technology Restrictions of these Supplemental Terms, Sun grants you a
non-exclusive, non-transferable, limited license without fees to reproduce
and distribute those files specifically identified as redistributable in the
Software "README" file ("Redistributables") provided that: (i) you distribute
the Redistributables complete and unmodified (unless otherwise specified in
the applicable README file), and only bundled as part of Programs, (ii) you
do not distribute additional software intended to supersede any
component(s) of the Redistributables (unless otherwise specified in the
applicable README file), (iii) you do not remove or alter any proprietary
legends or notices contained in or on the Redistributables, (iv) you only
distribute the Redistributables pursuant to a license agreement that
protects Sun's interests consistent with the terms contained in the
Agreement, (v) you agree to defend and indemnify Sun and its licensors
from and against any damages, costs, liabilities, settlement amounts and/or
expenses (including attorneys' fees) incurred in connection with any claim,
lawsuit or action by any third party that arises or results from the use or
distribution of any and all Programs and/or Software.
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JDK1.6.0_23

D. Java Technology Restrictions. You may not modify the Java Platform
Interface ("JPI", identified as classes contained within the "java" package or
any subpackages of the "java" package), by creating additional classes within
the JPI or otherwise causing the addition to or modification of the classes in
the JPI. In the event that you create an additional class and associated API(s)
which (i) extends the functionality of the Java platform, and (ii) is exposed to
third party software developers for the purpose of developing additional
software which invokes such additional API, you must promptly publish
broadly an accurate specification for such API for free use by all developers.
You may not create, or authorize your licensees to create, additional classes,
interfaces, or subpackages that are in any way identified as "java", "javax",
"sun" or similar convention as specified by Sun in any naming convention
designation.

E. Source Code. Software may contain source code that, unless
expressly licensed for other purposes, is provided solely for reference
purposes pursuant to the terms of this Agreement. Source code may not be
redistributed unless expressly provided for in this Agreement.

F. Third Party Code. Additional copyright notices and license terms
applicable to portions of the Software are set forth in the
THIRDPARTYLICENSEREADME.txt file. In addition to any terms and
conditions of any third party opensource/freeware license identified in the
THIRDPARTYLICENSEREADME.txt file, the disclaimer of warranty and
limitation of liability provisions in paragraphs 5 and 6 of the Binary Code
License Agreement shall apply to all Software in this distribution.

For inquiries please contact: Sun Microsystems, Inc., 4150 Network Circle,
Santa Clara, California 95054, U.S.A.

(LFI#129530/Form ID#011801)

This Product is distributed with Sun JDK 1.6.0_23 (JAVA SE DEVELOPMENT
KIT (JDK), VERSION 6) (Sun JDK). The Sun JDK is distributed in accordance
with the Sun Microsystems, Inc. (Sun) Binary Code License Agreement set
forth below. As noted in Section G of the Supplemental License Terms of this
license, Sun has provided additional copyright notices and license terms that
may be applicable to portions of the Sun JDK in the
THIRDPARTYLICENSEREADME.txt file that accompanies the Sun JDK.
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Sun Microsystems, Inc. Binary Code License Agreement
for the JAVA SE DEVELOPMENT KIT (JDK), VERSION 6

SUN MICROSYSTEMS, INC. ("SUN") IS WILLING TO LICENSE THE SOFTWARE
IDENTIFIED BELOW TO YOU ONLY UPON THE CONDITION THAT YOU ACCEPT
ALL OF THE TERMS CONTAINED IN THIS BINARY CODE LICENSE AGREEMENT
AND SUPPLEMENTAL LICENSE TERMS (COLLECTIVELY

"AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOWNLOADING OR INSTALLING THIS SOFTWARE, YOU ACCEPT THE TERMS
OF THE AGREEMENT. INDICATE ACCEPTANCE BY SELECTING THE "ACCEPT"
BUTTON AT THE BOTTOM OF THE AGREEMENT. IF YOU ARE NOT WILLING
TO BE BOUND BY ALL THE TERMS, SELECT THE "DECLINE" BUTTON AT THE
BOTTOM OF THE AGREEMENT AND THE DOWNLOAD OR INSTALL PROCESS
WILL NOT CONTINUE.

1. DEFINITIONS. "Software" means the identified above in binary form,
any other machine readable materials (including, but not limited to, libraries,
source files, header files, and data files), any updates or error corrections
provided by Sun, and any user manuals, programming guides and other
documentation provided to you by Sun under this Agreement. "Programs"
mean Java applets and applications intended to run on the Java 2 Platform,
Standard Edition (J2SETM platform) platform on Java-enabled general
purpose desktop computers and servers.

2. LICENSE TO USE. Subject to the terms and conditions of this
Agreement, including, but not limited to the Java Technology Restrictions of
the Supplemental License Terms, Sun grants you a non-exclusive,
non-transferable, limited license without license fees to reproduce and use
internally Software complete and unmodified for the sole purpose of
running Programs. Additional licenses for developers and/or publishers are
granted in the Supplemental License Terms.

3. RESTRICTIONS. Software is confidential and copyrighted. Title to
Software and all associated intellectual property rights is retained by Sun
and/or its licensors. Unless enforcement is prohibited by applicable law, you
may not modify, decompile, or reverse engineer Software. Licensee
acknowledges that Licensed Software is not designed or intended for use in
the design, construction, operation or maintenance of any nuclear facility.
Sun Microsystems, Inc. disclaims any express or implied warranty of fitness
for such uses. No right, title or interest in or to any trademark, service mark,
logo or trade name of Sun or its licensors is granted under this Agreement.
Additional restrictions for developers and/or publishers licenses are set
forth in the Supplemental License Terms.
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4, LIMITED WARRANTY. Sun warrants to you that for a period of
ninety (90) days from the date of purchase, as evidenced by a copy of the
receipt, the media on which Software is furnished (if any) will be free of
defects in materials and workmanship under normal use. Except for the
foregoing, Software is provided "AS IS". Your exclusive remedy and Sun's
entire liability under this limited warranty will be at Sun's option to replace
Software media or refund the fee paid for Software. Any implied warranties
on the Software are limited to 90 days. Some states do not allow limitations
on duration of an implied warranty, so the above may not apply to you. This
limited warranty gives you specific legal rights. You may have others, which
vary from state to state.

5. DISCLAIMER OF WARRANTY. UNLESS SPECIFIED IN THIS
AGREEMENT, ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS
AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
NON-INFRINGEMENT ARE DISCLAIMED, EXCEPT TO THE EXTENT THAT THESE
DISCLAIMERS ARE HELD TO BE LEGALLY INVALID.

6. LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY LAW,
IN NO EVENT WILL SUN OR ITS LICENSORS BE LIABLE FOR ANY LOST
REVENUE, PROFIT OR DATA, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL,
INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED REGARDLESS OF
THE THEORY OF LIABILITY, ARISING OUT OF OR RELATED TO THE USE OF OR
INABILITY TO USE SOFTWARE, EVEN IF SUN HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. In no event will Sun's liability to you,
whether in contract, tort (including negligence), or otherwise, exceed the
amount paid by you for Software under this Agreement. The foregoing
limitations will apply even if the above stated warranty fails of its essential
purpose. Some states do not allow the exclusion of incidental or
consequential damages, so some of the terms above may not be applicable
to you.

7. SOFTWARE UPDATES FROM SUN. You acknowledge that at your
request or consent optional features of the Software may download, install,
and execute applets, applications, software extensions, and updated
versions of the Software from Sun ("Software Updates"), which may require
you to accept updated terms and conditions for installation. If additional
terms and conditions are not presented on installation, the Software
Updates will be considered part of the Software and subject to the terms
and conditions of the Agreement.
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8. SOFTWARE FROM SOURCES OTHER THAN SUN. You acknowledge
that, by your use of optional features of the Software and/or by requesting
services that require use of the optional features of the Software, the
Software may automatically download, install, and execute software
applications from sources other than Sun ("Other Software"). Sun makes no
representations of a relationship of any kind to licensors of Other Software.
TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL SUN OR ITS
LICENSORS BE LIABLE FOR ANY LOST REVENUE, PROFIT OR DATA, OR FOR
SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES,
HOWEVER CAUSED REGARDLESS OF THE THEORY OF LIABILITY, ARISING OUT
OF OR RELATED TO THE USE OF OR INABILITY TO USE OTHER SOFTWARE,
EVEN IF SUN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
Some states do not allow the exclusion of incidental or consequential
damages, so some of the terms above may not be applicable to you.

9. TERMINATION. This Agreement is effective until terminated. You
may terminate this Agreement at any time by destroying all copies of
Software. This Agreement will terminate immediately without notice from
Sun if you fail to comply with any provision of this Agreement. Either party
may terminate this Agreement immediately should any Software become, or
in either party's opinion be likely to become, the subject of a claim of
infringement of any intellectual property right. Upon Termination, you must
destroy all copies of Software.

10. EXPORT REGULATIONS. All Software and technical data delivered
under this Agreement are subject to US export control laws and may be
subject to export or import regulations in other countries. You agree to
comply strictly with all such laws and regulations and acknowledge that you
have the responsibility to obtain such licenses to export, re-export, or
import as may be required after delivery to you.

11. TRADEMARKS AND LOGOS. You acknowledge and agree as between
you and Sun that Sun owns the SUN, SOLARIS, JAVA, JINI, FORTE, and
iPLANET trademarks and all SUN, SOLARIS, JAVA, JINI, FORTE, and
iPLANET-related trademarks, service marks, logos and other brand
designations ("Sun Marks"), and you agree to comply with the Sun
Trademark and Logo Usage Requirements currently located at
http://www.sun.com/policies/trademarks. Any use you make of the Sun
Marks inures to Sun's benefit.

12. U.S. GOVERNMENT RESTRICTED RIGHTS. If Software is being
acquired by or on behalf of the U.S. Government or by a U.S. Government
prime contractor or subcontractor (at any tier), then the Government's
rights in Software and accompanying documentation will be only as set forth
in this Agreement; this is in accordance with 48 CFR 227.7201 through
227.7202-4 (for Department of Defense (DOD) acquisitions) and with 48 CFR
2.101 and 12.212 (for non-DOD acquisitions).
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13. GOVERNING LAW. Any action related to this Agreement will be
governed by California law and controlling U.S. federal law. No choice of law
rules of any jurisdiction will apply.

14. SEVERABILITY. If any provision of this Agreement is held to be
unenforceable, this Agreement will remain in effect with the provision
omitted, unless omission would frustrate the intent of the parties, in which
case this Agreement will immediately terminate.

15. INTEGRATION. This Agreement is the entire agreement between
you and Sun relating to its subject matter. It supersedes all prior or
contemporaneous oral or written communications, proposals,
representations and warranties and prevails over any conflicting or
additional terms of any quote, order, acknowledgment, or other
communication between the parties relating to its subject matter during the
term of this Agreement. No modification of this Agreement will be binding,
unless in writing and signed by an authorized representative of each party.

SUPPLEMENTAL LICENSE TERMS

These Supplemental License Terms add to or modify the terms of the Binary
Code License Agreement. Capitalized terms not defined in these
Supplemental Terms shall have the same meanings ascribed to them in the
Binary Code License Agreement . These Supplemental Terms shall supersede
any inconsistent or conflicting terms in the Binary Code License Agreement,
or in any license contained within the Software.

A Software Internal Use and Development License Grant. Subject to
the terms and conditions of this Agreement, including, but not limited to the
Java Technology Restrictions of these Supplemental Terms, Sun grants you a
non-exclusive, non-transferable, limited license without fees to reproduce
internally and use internally the Software complete and unmodified for the
purpose of designing, developing, and testing your Programs.
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B. License to Distribute Software. Subject to the terms and conditions
of this Agreement, including, but not limited to the Java Technology
Restrictions of these Supplemental Terms, Sun grants you a non-exclusive,
non-transferable, limited license without fees to reproduce and distribute
the Software, provided that (i) you distribute the Software complete and
unmodified (unless otherwise specified in the applicable README file) and
only bundled as part of, and for the sole purpose of running, your Programs,
(i) the Programs add significant and primary functionality to the Software,
(iii) you do not distribute additional software intended to replace any
component(s) of the Software (unless otherwise specified in the applicable
README file), (iv) you do not remove or alter any proprietary legends or
notices contained in the Software, (v) you only distribute the Software
subject to a license agreement that protects Sun's interests consistent with
the terms contained in this Agreement, and (vi) you agree to defend and
indemnify Sun and its licensors from and against any damages, costs,
liabilities, settlement amounts and/or expenses (including attorneys' fees)
incurred in connection with any claim, lawsuit or action by any third party
that arises or results from the use or distribution of any and all Programs
and/or Software.

C. License to Distribute Redistributables. Subject to the terms and
conditions of this Agreement, including but not limited to the Java
Technology Restrictions of these Supplemental Terms, Sun grants you a
non-exclusive, non-transferable, limited license without fees to reproduce
and distribute those files specifically identified as redistributable in the
Software "README" file ("Redistributables") provided that: (i) you distribute
the Redistributables complete and unmodified (unless otherwise specified in
the applicable README file), and only bundled as part of Programs, (ii) you
do not distribute additional software intended to supersede any
component(s) of the Redistributables (unless otherwise specified in the
applicable README file), (iii) you do not remove or alter any proprietary
legends or notices contained in or on the Redistributables, (iv) you only
distribute the Redistributables pursuant to a license agreement that
protects Sun's interests consistent with the terms contained in the
Agreement, (v) you agree to defend and indemnify Sun and its licensors
from and against any damages, costs, liabilities, settlement amounts and/or
expenses (including attorneys' fees) incurred in connection with any claim,
lawsuit or action by any third party that arises or results from the use or
distribution of any and all Programs and/or Software.
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wsDL4J) 1.5.1

D. Java Technology Restrictions. You may not modify the Java Platform
Interface ("JPI", identified as classes contained within the "java" package or
any subpackages of the "java" package), by creating additional classes within
the JPI or otherwise causing the addition to or modification of the classes in
the JPI. In the event that you create an additional class and associated API(s)
which (i) extends the functionality of the Java platform, and (ii) is exposed to
third party software developers for the purpose of developing additional
software which invokes such additional API, you must promptly publish
broadly an accurate specification for such API for free use by all developers.
You may not create, or authorize your licensees to create, additional classes,
interfaces, or subpackages that are in any way identified as "java", "javax",
"sun" or similar convention as specified by Sun in any naming convention
designation.

E. Source Code. Software may contain source code that, unless
expressly licensed for other purposes, is provided solely for reference
purposes pursuant to the terms of this Agreement. Source code may not be
redistributed unless expressly provided for in this Agreement.

F. Third Party Code. Additional copyright notices and license terms
applicable to portions of the Software are set forth in the
THIRDPARTYLICENSEREADME.txt file. In addition to any terms and
conditions of any third party opensource/freeware license identified in the
THIRDPARTYLICENSEREADME.txt file, the disclaimer of warranty and
limitation of liability provisions in paragraphs 5 and 6 of the Binary Code
License Agreement shall apply to all Software in this distribution.

For inquiries please contact: Sun Microsystems, Inc., 4150 Network Circle,
Santa Clara, California 95054, U.S.A.

(LF1#129530/Form ID#011801)

This product contains wsdl4j 1.5.1 which was obtained under the Common
Public License v.1.0, and is distributed by CA for use with this CA product in
unmodified, object code form, under the CA license agreement.

Any provisions in the CA license agreement that differ from the Common
Public License are offered by CA alone and not by any other party.
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Zlib1.2.3

The third party licensors of this component provide it on an "AS-IS" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or
implied, including, without limitation, any warranties or conditions of TITLE,
NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR
PURPOSE, and disclaim liability for any claim or loss, including, without
limitation, direct, indirect, special, punitive, exemplary or consequential
damages.

CA makes the source code for this component available at
http://opensrcd.ca.com/ips/07217 30 under the terms of the Common
Public License v.1.0. Alternatively, you may obtain the source code from
http://sourceforge.net/projects/wsdl4j/.

A7 AL H Jean-loup Gailly and Mark Adler JF % [ Zlib.
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