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O E A, IIUES CA Service Desk Manager URL il
about:blank 3 I A “SZAFAT H8E 557, WA REIE W W o

(Google . EL#**) CA Service Desk Manager Web St [H] 7E 7 I T4
SR BR RS SCAS N 238 21 ) J
(Internet Explorer 6.0) 1Jj11] CA Service Desk Manager Web i [fi]
i, P RES I B P A A B N i) . 1% Internet
Explorer AT IA I T AN IR . BEREN AT, Vi & B IME CA
Service Desk Manager 7= T .

m  CA Workflow - Z[ELL M5 &:

R A C B AVREAUH P A AN IER,  CA Service Desk Manager

Al LAEAT, {H CA Workflow 23 KM, Wi HLIX SR AN IE#f, &

A RES B B LU IO :

m  CA Workflow Toik %%,  /site/Workflow/wekinstall.log H <> ic
KRR P 44 /i R

= Tomcat 52 1) cpu %3, I H/ekE H st
/log/pdm_tomcat_CAWF.log Hitlsk T 224 BlL4s 57 i il
AbandonedObjectPool is used i1 5

FUE RS, A X R G R E RS, DA IE Ry
W 2R, SRJ5, 1217 CA Service Desk Manager [t ',

JEFRE IERIRRRUH 42 /3650 . a0 SRR it B4 AR T,
WIS AT L E LA B HT AT

o BEE (SR - BEUMEL:

4R CA Service Desk Manager UL E T — N EE, SR )5 Fikia
AT B IR B ILAD B AR 1Y, WIS & ik T B, &
WIEL XY sQL Server HHATHL A, AR JE FHXER X Oracle 4 2 b 47 id
Ho AR IMERAESE IRISAT I E WA B L.

B AT D AR, AR 5 SR T B o AN s 52
WSRO A B AR S ECTE A T HAR R, W AR
SNX_ROOT\NX.env LA F4k4E

72 SEtidE e



CA Service Desk Manager &2 %]

U UM Argis 8.0 T2 F1] CA Asset Portfolio Management r11.2,
Jf HAE#E# CAMDB (B2 ) 5 CA Service Desk Manager $L22,
)R] Be - A% FH CA Service Desk Manager s Ik 5 BT % 7= 2241 HH 1)
PO ISR R, BRI, WAV R ATk —E X CA
Service Desk Manager [ 77~ i€ 3¢«

i Web Screen Painter 3& SUiX £63% HAii FH & 50 A 5 Al g
K& H .

AP LA YRR U T2 G SR AN R

A SNX_ROOT\bopcfg\majic\assetx.maj {15 A] F 161 2
majic LA, Al & SO/ AR IR CA Service Desk
Manager %= 4 R W F] o F % SOPE R Ul B &2 0
P TLSq L

7£ SNX_ROOT\site\mods H s il#d—A .sch Uik XL
PaEEH] ., CfF SNX_ROOT\site\assetx_schema.sch fll
SNX_ROOT\site\assetx_index.sch A FH/ERAR, A 4FX;%E =4
Ji W X LR AT 5 R 4 S

HE: QR PR ERE =Y BEE vl Web Screen Painter
K

sQL Server - % ELL 5 &

(SQL Server 2005) SQL Server 2005 [1F J* & 4 4 Lb 56 1T il
A SQL Server B A% . W5Hfi{R CA Service Desk Manager %4
P B R T sQL Server g X AS SRS . 415 CA
Service Desk Manager (4 2 % i AN 545 SQL Server 2005 %74
Silg, I CA Service Desk Manager Bt & ¥ I HE4T

(SQL Server 2005 [ [1] Microsoft BEEEINEE ) FEREEEN, W0
g sQL MR R AR 44, IXFE AT W D) 4
if, CA Service Desk Manager /5 1] %422 31 [7]— AN IR 45 28 4
B, TANE WS — NG S TS SRS

Oracle— % JELL ME B

WIERAEBAT Oracle 085 =155 T UNIX [ R 4E E 43¢ cA
Service Desk Manager, FFH J1 %0 )& T-44% Oracle #[H]fi7
T . nLALE4 N oralnst.loc 3 4k El Oracle 3%
4.

1F 64 PivH ML LR E 64 7 Oracle B, RGPFEMIE (FF
Solaris _|:24 LD_LIBRARY_PATH, 7F HPUX _I=’}j SHLIB_PATH,
7E AIX |24 LIBPATH) 4476481 32 {7 Oracle J&£. 32 4 Oracle
JFE W] £ SORACLE_HOME/Iib32 rh 4k, & [F] Iy FH e & A0 2k
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- IARIEAEAIE Oracle H A, FFARME LA 0], 2
JAERCE CA Service Desk Manager 2 Fij 1 it —/> %2 /b 400 MB
PIECHE 22 25 (8] LA S — A~ 2270 100 MB & 5 12 1] .

AR BB - £ B AT 20 4N EHHE 2 AMIBEA IR BN A 1 Linux |

43¢ CA Service Desk Manager I, FEZedeidfirp (Zed& ) L2

Ja~ AR EE U R ZHD WRES IR, XRIEWIG, &
TEATEAEIR 2 Ja gk sk,

#2235 shield A1 InstallAnywhere - % [E DL N5 B

- R 2K 200 CA Service Desk Manager 38 3 Install Shield 5
W, 1HAEAF R msiexec.exe 15 1HIEAT . AR g

- WRAE UNIX BY Linux B IFR4R )5 15% 11 ¢3¢ CA Service Desk
Manager, FJRESTE 2R H o N tHIL—N 40 install.dir.###t##
FIH . IXJ& InstallAnywhere ) —TfHE. A7 B IXEE3CA,
AJ DA Hi A B

22 H 3 - %355 CA Service Desk Manager I, 15275 5 CA Service
Desk Manager %2%% H 5 (NX_ROOT) AH[FJ i) H 5% & 222k CA =4
{4:0

EFR - 8L ME R

- FEZTH B, AT SO HE) BRAE RGP T 2R, A
REAE B T4 i 428X CA Service Desk Manager F5 AU 1 44
AT 2 AR, IS P B RE R

- AEZENRCEE R, AEAE SRR IR 2 T VA
NESSS E VA N

- CAService Desk Manager W ZI{E Linux FIl UNIX T~ 5 1 UTF-8 [X 15
15 M B
- BRI\ CA Service Desk Manager ‘225 T i B 1 ] 1) [R] 5% 4355 44 B¢
(CEBRPIETI . “Service Desk”. N FHARFEAE" . “ACHD” Fl k)
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SR AR RR G S, B B AT RE T AR R e SOHT
(A Hi A B T TR o A V7 AT B e BR DA BT 1) )
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FH (0 B8 BRF AT AR R 22 [ s H -6 (DB (fgil
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Sof 1 HA 3k 4l SCAS B A 1, NX_SMTP_HEADER_CHARSET
F1 NX_SMTP_BODY_CHARSET i1 i] e 75 B i %% (EHH:4F NX.env
A, DA I [ B A BB A AR b R I AR il
HLF IR, SXFFUSPE N T IR R G4 R E A Ad R LIS s
FIRPE. EFTE G E, XL BRI & B UTF-8,

XFF4E UNIX 2% Linux _FI24TAAESChR Oracle ‘223%%, {FiaAT
pdm_init ZFi, @5Z0i% B NLS_LANG ¥ 1545+, Oracle DBA M %
% Oracle SCA%, DL T #2540 NLS_LANG 43I FI1HE .

BEER! WA E NLS_LANG, Oracle % )7 SiERIN A
American_America.US7ASCIl. i1, EEAEIEL Rl £ 15 H
15, VAR NLS_LANG & A JAPANESE_JAPAN.UTFS.

HER: 7EI81T pdm_init ZHT, AFEARTE T shell H 5 E
NLS_LANG AFiE. U, setenv NLS_LANG
GERMAN_GERMANY. WE8ISO8859P1

[ B FH 7 A e 5 22194 web.cfg FH K] DateFormat J& 74, LL{Gifid
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[ B 7 n] B Ay S BN B SR A ] g QR T BRAS HH 1)
LEX_LANG JEI ) A% 5 4 15 L i 1 4 X (14998 75 AH DT C ) 3] 3

ETHRZ TG, I HIEMEIEE TG B E PR A U8 ] FAST ESP
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1R CA Service Desk Manager JIli45#% Ll I 50 UE, 1T LAYE 9 Fh
EPESCHRAE BT IZAT . X T Windows, IXEEIREEWA I 2 T 32

FF1) Windows k45 a5 #AE R G0 B ARHAL I HLIX FiA . ANSCRF
i FHE 5 S AT IS AT T 9S00 B 1 MUIL T Windows
VEIES o

J14k, CA Service Desk Manager A Hu Ak i AN AN AE DL E 1 AS Hi AL
Windows R 25 2R ER S 52 30 FF . EATATHE oL T, #BLZiAE
P TRIAR” PR DX SBORH V8 5 T e 11 R IR ARG R S Ak
Unicode F&/7 118 57 (BRINII R 4L Windows ANSI AR 1), DAAH
SFF IR H AR E S

HER: 11X Windows Server #1E RGEAMARA M TELNE R,

152 i Microsoft [f] Global Development and Computing Portal (4=

BRIF & S5THETT) R Localized Microsoft Operating Systems
(EAHALIF) Microsoft #:1E R 48D 413K

XA 2 A B AR AR, N saL Server 5
Windows Collation —#2 242 {15 T, CA Service Desk Manager
AR BE 10 [ B P A Be IE AT SQL Server. B PRTE 234
sQL Server 1A A 45 € Collation L1
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m  IPV4 - {F Linux 22880}, Jetc/hosts SCAE 24L& — AN A 1P Hb
Hb HENZ AR ETTEYLA T IPVA S H . B4 H Al Re 5 LA
AL

127.0.0.1 localhost.localdomain localhost
141.202.211.11 usbegpll.ca.com usbegpll

n JEICHA - W O Windows B E RS HARH TR CIE4, TEESS
iR 22 %4 CA Service Desk Manager Z Hi¥H d . Ba A SC/E 42
Ah, EIHE R R SCIE A 2 5 SR sl e 38 RE 2 A, i TEMP il
TMP MG AR S 3 BSR4, i, c:\temp.

FE: AXER, 1525 Microsoft 3§ B A1 =2+ Wik _F 1Y) Microsoft
SHPE S 121007 .

o RRFRHNER (AR ARBEMSCHRAR) - HIELTE R

- CUNIX AT Linux) W0ERERE 22306 RO i BIA AR B 9K B 2, T
TRAZALE I H i P A S SR 74 (Bl #) o Rk
AL B TR B IR T, SRR TR AT

- (UNIX. Linux fl Windows) 15 Z/7E 20 s AR AN AT I A4 R
HIRRE S WIAUXHE, 2R TeiA AT

= Tomcat — 5 & FHIfE B

- FEFT AN, Tomcat BEE M ERIAIY CA Service Desk Manager
Web 5525 . W EAG ] ISCZE Windows ) B Apache (7E UNIX
g Linux B PENERAT Web IR452%, 1E1E RGPS AT @
FEIEFE 1S 5L Apache, ENHFTIZATHC E IFIEFE 1S B Apache,

- R Tomcat £E LIRSS & ERCE 1AM S ERUE, W20 ]
Web 5 BENUA# 5 B EREBCE — D RS54, AR VPRI
B O3 RAIE (AR B % AR SS #5 1 Tomeat Z3EANRE
A FH SR8 S A B

- CAService Desk Manager ‘%5 Tomcat ¥ 1 15 Bk 8080. oAk
CA F= N (4511, CA Asset Portfolio Management B 1= i )
Service Delivery Suite) BRIATH L T H¥KF Tomeat i [ 3 E A
8080, UNRELEIR]— MRS et 2 CATARL, TEHIRNG
SEIY CA P i LRI FE 8080 2 Ak 45, DUHIXLE 22 A fEfs
—EIEH T . ¥ Tomceat i 1545 55 4 F T CA Service Desk
Manager [1] 8080 #F 1At b 145, 15228 r= 8, BEE~me
2oy, RIS AT AL E, I RAEWERINFE R Tomcat 1)
AY g 15

- HEHA3))JE, CAService Desk Manager Tomcat #EFE A] HE oV IE
JAshe WK AP, WA RS ar A5 R E R S B

Tomcat:

pdm tomcat nxd —c stop
pdm tomcat nxd -c start
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CA CMDB 444

AP RBBIGE - %18 T B

WRRGE TR, IFH Jetc/passwd R S 7 BLH A —
A% WITEIEIEAT I S ik o

fEHP L, WIRCHCE 2, MM R 585 07 il E
/etc/shadow H (f5ilt1, 7 Jetc/passwd &R KN BARAFE T —A
x) , I CA Service Desk Manager i /7 S e 2R M, H P ¥ ik s
3% CA Service Desk Manager.

SRR AR P 2 B AL SRR A I 4% 3k S it P
RN W AR IX LB AT SISt 2, CA Service Desk
Manager it &K TCiE T .

Web FEF Internet 5§ B RS (11S) - ZE4E Windows 2008 >4 Web #
IHICE 1S 7.0, WZ00&4E 1S 7.0 1) CGI FTT U FEafe Atk gl k. a8
b2 IS B EEFEA PRI, nT U IR 25 4 T LA 1 AR 6 S s
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Web Screen Painter - % [ELL N5 &.:

L4 Web Screen Painter [ifi [f] CA Service Desk Manager — i %
e, N AT B A BE 1 LA

LE MR N #Y Web Screen Painter Tl 437, 8 R IHEAE R
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HAER

CA Service Desk Manager ‘%% (p. 106)

CA CMDB $&fit DL bt 1
CA CMDB Web AT 71

JE SCIFFRERC B0 PERSCIROR R o
SCHFAS R S5 HRAS S5t D 73 A o

CMDB Visualizer

L 5 AR E O &R
SCRERITIRE -
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AABRTEES
w fBEZ R A B JE L
w ARESCREREB) R
e B IR A
n CRRAMEE D 5 CMDB A B I DS o
s  fEHIILA Asset Registry APl
P
w RMEECEI L SCBOC R MBS B A7
» fF{ET MDB

£ 3517

s L5 CA Service Desk. CA NSM. CA Asset Portfolio
Management Fll CA EEM &5 R FRAETI 2 SCEE % o

wmE
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i
n EHER
w AR BRI
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n MEETOCHOCR
n KIRKR R
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w O HPAIE RO A SRR SR T Bl N CA CMDB.
m  SMS @S S FEY sMS idiE S5\ CA CMDB.
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AfDAE DL R R BRI SRS S, A Bh A& TR 2 17 Support
Automation it .
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RSS2 IR 4% - 2% FE DL 52 32 £ 1) Support Automation IR 45 a5t .

s FHRSEE - Support Automation {8 3= N FHFR RS 25 . 1% R4S
PRI B R AL T HTTP (S

n  EREFERERSS - Support Automation 715 Web JIik 55 2 AH F] 1)
2 PAE B AN, %R S5 2% v 2 4H IR 45w 1 in a8 /i
AP R, DASEELE R IR, NS Rl e
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PR B GE L. AR 5E . mEaR A s B 00 25 KR il
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DAz (BUEREAE DD RS WY HIRE 32 BT W 451 AN 2
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- JEI HTTP BHAT SRS, Web M55 38 AN H AR 7 IR 55 25 1)
T, NMHRFSZIRT CPU,  BRAFEEAT KR B4 .

DT s | e e | P S e NN A L X
FES AT 5 o M N Gy 2 TR M AT AR A e e g5 2 . JF
I R4 T B2 AR 8 F AEATATT R N A DP A o ARG T AR I
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Y 98 R BRI AR S0 T PR AR Y .

w  HTTPER: - @S DGR B H AT IRBIPER K hs 2 Ja,  IX Rk
S SV RE HTTP S 81l 55 45 -

m  SSL HIERT - IEHITE DS A ] ssL ik 1 443 sk
RN S 28 o

R AR A RS TP A 5.

TE/#5% WX/ 8314k Remote Control

<3 KBps (28.8 kbps #£%5) A T AR B 0 1 T8

<5KBps (<56 kbps $£%5) A T AR B 0 1 AN, EIER TR
<50 KBps (Hi4i/ADSL) A TG T AR AR e )3 A TG T AR AR e )3
<100 KBps (LAN) A T AR B 0 1 AR T AR AR 7 Y

CA EEM F1 CA Workflow 31X

S BRI D () CA EEM FT CA Workflow 225 FIRCE, 154 LT
RO TR AR B

B — ISR M A ER:

- |1 CA EEM Fl CA Workflow SRS,  Hrp A0 45 RiAS i W AT A] 32 1)
Hid e Cnmr ) o

FR&: CAEEM ANJ& CA Service Desk Manager H 11—/ M & 1%
T, CAEEM 5B ad,

- TRIEBREEHA LY CA Workflow —E A8 FH LA CA EEM %
B, EXFMEOR, 15270 %23% CAEEM, & %23%E CA
Workflow F£51 LA 1 CA EEM 2235,

- UHIC NER) CAEEM FFEE Y e A 7 BT A %

= JAVA_HOME R4Z & - %% Java Runtime Environment (JRE) 1.5, Jf
¥ JAVA_HOME BN ARG H ., WMRANEIZAG LR, KA
RIEHIN Java 1.5 LR KAE . 0] LALE LN B LA A7 B K 3
Java 1.5 2%,

- (Windows) \winsrvr.cd1\CA_tps.nt\JRE_1 5

- (Linux) /Inxsrvr.cd1/ca_tps.Inx/JRE_1_5

- (Solaris) /solsrvr.cd1/ca_tps.sol/JRE_1_5

- (AIX) /aixsrvr.cd1/ca_tps.aix/JRE_1_5

ER: ARRERGLENGEL, HSHEIERG .
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m  CA Workflow %3 - 58/ F A1 DB

- FR e CA Workflow Z 1, B IF /& 75 £ %223 CA Service Desk
Manager Fil CA EEM. R A 75 30X 8™ i J5 4 e 2244 CA
Workflow .

- CAService Desk Manager [1] Tomcat ¥iij 15 £k 1A >4 8080, CA
Workflow [ Tomcat iy 15 ERIA A 8090, W1 L IX £y 145 (L 4k
HAthr=fA# H, 15485 CA Service Desk Manager F11 CA Workflow
M 5, AR A

= CAEEM F1 AIX - LI EAE AIX |23 CAEEM, Ff H.C o MZ(5 BIR
% (NIS) FiLE T AIX, 17 2% CA EEM Fil CA Service Desk Manager 2
BN INA M dsa T 7o FERXFMEDL T, EHIT R EE:

1. GlgE—"H " ID N dsa I
2. ¥ dsa = H kK Jopt/CA/eTrustDirectory/dxserver. 15Xt
Hr AR, 1ETsha.

FR: HA CAEEM 8.3 FIHACRAA TEPATIL SR . CAEEM
8.4 WP H =% & 42 ¥ 24 Jopt/CA/Directory/dxserver, W] {E%%%
W8] B 361 2 .

3. fifi dsa J§ 4 Jopt/CA/eTrustDirectory FIFTH 1 HXM T H#H.
i dsa A BT A, TS ST LU WA I a2
chown -R dsa /opt/CA/eTrustDirectory

4, BAFZH R BAAE. FH XKLL Jopt/CA/eTrustDirectory [#] it
AL

ﬁégﬂi%‘la:

CA Workflow 73 & 513 (p. 82)

CA EEM ‘%245 (p. 120)

CA Workflow ‘%%& (p. 123)
2T I CA Workflow IDE (p. 125)

CA EEM FEEEM

4% CAEEM 230, 2% 18 AR 1 KL AP B R o 5

»  SMER LDAP BUBFEAE - WIS CA EEM TC ' A i F A4S LDAP $idinfs
fitr, WAJAE LDAP H sk h 8 E R AU 7

HER: A RHNE LDAP k5525 e & TR B, WS 0 1T -

m  AIX- WERTFRIZE AIX 223 CA EEM 8.4 BUE FlAS, WA TE 2L JRE
1.6. A LUIBATHA W R 2 T 1 22 2 A -

/aixsrvr.cdl/ca tps.aix/EEM/EEMServer.sh - javahome none
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HARER:

CA EEM ‘%45 (p. 120)

CA Workflow {F = HIR

72225 CA Workflow Z 1, 18 7% & LU N5 5 LA B DR il D) 5 it -

n  AIX (ERSE%) F Java Runtime Environment (JRE) - 7645 4 3 k%548
Y AIX |, CA Service Desk Manager 7 SC H > %%% Java Runtime
Environment (JRE) [¥] IBM RiiAS . It JRE RIS ThREA R, I Hab
J5 5 B AT () B A B8 S FH CA EEM B B6AiF D) RE AT CA Workflow
AF LA IBM W3 R e 3 % S D e . 4K “IBM SDK Policy Files”

(HFR 2k “Unrestricted JCE Policy files for SDK 1.5”) .

EERF# L, TR YR

1. <[4 CA Service Desk Manager.

2. B4R JRE 1.5 SRR AN 2228 5t A2 ) B4 5E I S
/aixsrvr.cd1/ca_tps.aix/JRE_1_5/jre
CA Service Desk Manager $FAH 7 7 B6k b SCF 32 K Oy 8 HLAT
PATHR
W 7F 8 4 19 NX.env FP8 1% JRE SCHEIER47 H .

3. fUH IBM Wl E SRR JAR S lib/security H 3% SIS
JAR 1
a. FHIE 1BM M LR AL E

http://www.ibm.com/developerworks/java/jdk/security/50/

b. Fii“IBM SDK Policy Files” 4%, Ff4& T 8Bl AT #2 4%
c. ZAE AR M, IR llib/security H s R SIS JAR SCA:.

4. ¥LUF 4 HBNE] NX.env:
NX_JRE_INSTALL_DIR_CAWF=<JRE 1.5 X 1/}%#>

R AT PR 2 h R A B AR <URE 1.5 XfF>. il
NX_JRE _INSTALL DIR_CAWF=/opt/testDVD/aixsrvr.cdl/ca_tps.aix/JRE_
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RAE ] LS 5% CA Workflow T o W%, 1l H] CA Workflow
BT IAEE (IDE) T3l N2/ 5 N\ CA Service Desk Manager Fifi it )ik
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CA MDB 4l /7 BREFRG - 518 LU R
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WG, PRAFZIASCAT:, JF XA 3 CA Workflow IDE.
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Web FHHEIATTH, 1EB N Tomcat N AE

B AT, e
http://www.ca.com/worldwide 828 511 33 TEC418959.
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], 1HILTE Tomeat (B 55 o W RAE 223l H cA
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a. BT In IR IR .

b. JEJF“Web 55" # .

c. AHEHdT Unicenter_Service_Desk_Web_Service #4770, R)5
P “Properties”.

d. EFIFFEH WSDL URL £ H I 25
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f. A web RS, Ik AT T .
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i B URL R S, BLUGHC Tomcat i & 49 ] 2656 14 3
T

o R
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Workflow ZH 2 . S FHRE 37 nl B £ s ATA] 2358 R 5080 PR RS 24T 4]
HASZREM A 22, I Bl 3% 2 5 CA Workflow 2244

TAER ST R T AL GUI Fil Bean IX i 7 01t

m  GUI - migration.jar

= Bean - datamover.jar

HER: ZEITIX Java M4, WK JAR U (datamover.jar £l

migration.jar) F-aIfif 40 E 4R Java #4271 .  Migration.zip AT
A 5 _E 1) \winsrvr.cd1\CA_tps.nt\CAFLOW\Resources H 3% N

M2 TRITEB LA ITA

1t datamover.jar 1, T8 T HLL bean (7 R4 ft.  nf LA 4T184T
T TH,

BITEIBEATR.

java -cp <driver jar file(s)> com.ca.workflow.util.DataMover <source db driver
name> <source db url> <source db username> <source db password> <target db driver
name> <target db url> <target db username> <target db password> <number of entries
in one transaction> [product keys (comma separated)]--fetchsize=15 [options]




CA EEM Fl1 CA Workflow 22211

il

java -cp iijdbc.jar;datamover.jar com.ca.workflow.util.DataMover
ca.ingres.jdbc.IngresDriver

jdbc:ingres://155.35.26.105:EI7/mdb; cursor=readonly;auto=multi;group=workflow
_admin group root iloveca ca.ingres.jdbc.IngresDriver
jdbc:ingres://tadra0l-w2k3-v:EI7/mdb; cursor=readonly;auto=multi;group=workflo
w_admin group tadraOl ca#33333 50 wekProductKeyl --clean-target --fetchsize=15

driver jar file(s)
PRUIEAN HARIKBIRE SO A (5 ) B2 IR e ST
source db driver name
PRRIEEE R SR SR Y o
source db URL
PRIRUEARE 7 URL.
source db username
PRURIREAE o
source db password
NG S S TR
target db driver name
PRI H ARSI IR B R o
target db URL
bRl H b EE % URL.
target db username
PR H AR
target db password
N SR ZRE LR A TR
number of entries in one transaction

fRE BN ST H B WRAZEBOK, ATRessiE
Ingres F155 HEMIFRH]. I BRIAE N 50

clean-target
TEARSEAT f B 2w, N H BR824 72 1 i s 0
KIEARE . WRBAA TR = maH, WG mEds < i, e
M H Bt ZE MR B it . an SR DART IS A o R, 1k T
A DU THE B H bR e

f3%. itk 85
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fetchsize

R fetchsize i 2ATEIAEAE, & A T8 EER )\ &5 RAE T — Ik $2
HFATE. R AR TE g bk o, S T HR A FH YR 854 2 R R A
fetchsize. X1 IRAER &5 RAEFHEIAIATEL Ingres WA B E
ATATTER NG s ZEXFMEHLT, W AAZE AR AR & iy A TIE T, B fE
HERAE 1017

product keys

fRE T EAR - . XN ESH. WRR xS,
B LSRN i, AT LUEIE S R 2 A . IR
product keys Z871E, MHTRESEH T BAGT 216 € 5= & 40N
ISR e s . I ARAIKIZSE, WITH TAEREEE #i&=iT
¥, AT S %5

H &3
Y AT AT A ERE I, 2 A0E H & S0k
IXBh IR S
JITAT R BN SO N 24N A T H 5, 75 24 & B 122 0K
ENFLF JAR SCEFIOA B .
M GUI IZfTIEBSERH TR
M GUI BITiTE#

1. fear AT b, WAL T4

java -cp datamover.jar;migration.jar -Dwflog="c:\wf.log" -Dtxlimit="0"
com.ca.workflow.util.WFMigration

o SR TARU S TR
2. R TURERE A EAREURPE A AP S R

Hh PR AT
WENFE A PR URL 2 HBNSEHT . anf7 b %E, T LMEHUXLEERIA
fH.

m X T Ingres, fii[] -iijdbc.jar

s X T Oracle 10g, f#H ojdbc14.jar

m X T Oracle 11g, 1# M ojdbc5.jar

X MSSQL 2000, f#H msutil.jar. msbase.jar 1 mssqlserver.jar
» KT MSSQL2005, fiH] sqgljdbc.jar

m X} T Sybase Adaptive Server Enterprise 12.5.4, fii[{] jconn3.jar




CA IT PAM £ i 11K

m  XJ T Sybase Adaptive Server Enterprise 15.0, 1] jconn3.jar
EEfFHE! 15K CAService Desk Manager [1]52 37 Fr 8 PESN R, 1
e N Z N

3. HEEAKTE.

4. HIHR”.
AT BRI, AT IR, RS UEHE 1) I HE 5T .

CA IT PAM £ 31X

REFEEFM

CAIT PAM TENAINLIF) CA =, BA H G ATERER AV 1T IR i il
PERVRAE S AT S T, CAIT PAM HEMLAT S IS H A4S H,
FEAERE AN, DASZELAE 2= R85 B A HE A

TR CAIT PAM FE 1L, IEHFELLN N 2
n A HBIMNN TR ZZERICE CAIT PAM 7= i,

= PFfli CAIT PAM F1 CA Service Desk Manager /& 15 1 7F 5./ il 45 % 3k
17 CHR R S5 2R R G R SCRFIZ A ™ i) o 412k CAIT PAM B CA
Service Desk Manager 21 Joik AL [ — Ik 545 LA, W5 IEAEA
(IR S5 b e AN = i

w B (ARG UEIX AN AR O 22 9T HAAT TAE.
VER: 115 CA Service Desk Manager 1 CA IT PAM 7= 5B SK )5 &,
524 ( CA Service Desk Manager R A5/ #)) « F 5% CAIT PAM ‘%%
SR 22 b TP IRRIE IS B, WS CAIT PAM 223
I SR

BRRRAS UL h B2 M B AR EER 224k, T 5 18 T 41 CAIT PAM 283

»  [id'E CAIT PAM LUEFH CAEEM 14 B4 B0AIF IR S5 %5 . CA EEM 1§75
ANFETFESy T S0 5UE H AL s 4l SCAH Fr 42 i,

n WERIEN CAITPAMAEH Z L, W75 2 42%% CA EEM.
HER: AXMEH cAITPAM L2 T IIE S, S5 CAIT PAM
T I SR

n UM CA Service Desk Manager ffi 2 7L, 5 224235 CA
EEM.

ER: WREAMHZ A, ) CA EEM Bt 'E X CA Service Desk
Manager & A &1

W3 1k 87



CA IT PAM 3 1%1

w i E CAIT PAM fii LT HTTPS HI 224l fE 3E/ T8 5 . HTTPS URL
1 FH SSL/TLS SR AR ali SUAAS e, M AR 645 B A HoAth U8 P
G TR AN B =M

EE: ACHE CAITPAM i HTTPS MITEAI{5 R, S cAIT
PAM ‘22255 FITC BSOS .

AT ES CA IT PAM ¥ SSL B fE

H T4 5, CAIT PAM St 1l BE CLIEFER CAIT PAM ‘22 Bl H T
BB SSLfE . WIS CAIT PAM Fit B 4 7522 SSL I fE,  WUIEE J )
H#EF (Ui CA Service Desk Manager) 5% CA IT PAM 54 PE b (AIE 1ok
SEHLEA .

SLYE 5 CAIT PAM 1) SSLIAS, ibHUT T oIHERAE:
fii ' CA Service Desk Manager &5 A1 ] CA IT PAM HTTPS M.
# CAIT PAM ZE EUE T BSCHRr, FRR SO 2 cA

Service Desk Manager.

=

g

3. {#H] CA Service Desk Manager pdm_keystore_mgr SZH T H., KiE]
A INZ 3 CA Service Desk Manager .

4. Y RIE T4 1¥) CA Service Desk Manager 1K 24544, 1% S BT A 42
#3014 LLKS CA Service Desk Manager 255 FEFR L4 B A #6 T IR 55
28

5. H)JH3) CA Service Desk Manager .

WA ZE CA IT PAM J5 A SSL B8 FEAS

24 CAIT PAM i Fi SSL IB{5 I, JZ\&JF'@EE CA Service Desk Manager - il
G- A Mg R S5 4%, LMY CAIT PAM 15

L CAIT PAM J HI 17 SSL IS0 I SeBLIBAS, I3 AT P o131t

1. ISUEZE AT DLLE D R 25 {3 CAIT PAM, [T JC 7 J5 3/ CA Service Desk
Manager. 3% CA IT PAM URL, Jf/E“IREIE LR L E CA IT PAM
Workflow IR A FH e/ WS .

88 sijiit
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Bk 3| CA Service Desk Manager, AR5 7E“LE I FE 8% 22 e 45 2k
CAIT PAM Workflow X, KT HIEEAN LD, A H %
https://server:8443 Tfij AN+ http://server:8080, LA jH] o H T SSL
(1) CAIT PAM N HIFE/ . {HZ, WIS CAIT PAM ‘e ] HoAth i 1
MM/ 8443 SSL i 11, 54 78 48 24 1 3t 115 o

m caextwf_endpoint

m caextwf_processdisplay_url

m caextwf_worklist_url

HER: 0 FX el 5 SR CA IT PAM 22 ANULHL, U CA Service
Desk Manager T5i2: 5 CAIT PAM i85, MIN<x K ABATIE R, %
U IX SEAH A5 5 52 CA IT PAM ‘25 ICHE, [Ah CA IT PAM 2%
Fi 7 ml g Ok 80 11 8443 2 AN HAth i 11

7E CAIT PAM fle 454 ERI LA R SCAFH 3] KEYSTOREID 4% H :
C:\Progra~1\ITPAM\server\c2o\.config\OasisConfig.properties

5 KEYSTOREID. 7E % H! keytool iy 22 5, HES KL KEYSTOREID
{HAE Jy 8 .

7E CAIT PAM %545 b, fEMm AT —ATH R ELR keytool fir 4
C:\Progra~1\ca\sc\jre\1l.6.0 00\bin\keytool.exe -keystore
C:\Progra~1\ITPAM\server\c2o\.config\c2okeystore -export -alias c20-j -file
itpam.cer

keytool S H T HAR/RIEHIN M .
KENE R B\ KEYSTOREID {15 hy 2505

keytool S H T B AL H 55 J5 111 24 (~file itpam.cer) SKEIHEA H
itoam.cer A1 3CAF.  itapm.cer SCAFAS S FUFFS CA Service Desk
Manager 815 1D ZHE 15 &

# itpam.cer LA % CA Service Desk Manager k45 %5 1 R 147 &
‘Z#:

m  (Windows) %NX_ROOT%\bin

= (UNIX) SNX_ROOT/bin

Wit AL a4, # CAIT PAM iEH515 4 $ A\ CA Service Desk
Manager:

(Windows) pdm perl %NX ROOT%\bin\pdm keystore mgr.pl

-import %NX ROOTS%\bin\itpam.cer

(UNIX) pdm perl $NX ROOT/bin/pdm keystore mgr.pl -import $NX ROOT/bin
itpam.cer

pdm_keystore_mgr.pl JIASTE UL A7 B A2 1 keystore A
m  (Windows) %NX_ROOT%\pdmconf\nx.keystore
= (UNIX) SNX_ROOT/pdmconf/nx.keystore
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10.

11.

L HL1 ) CA Service Desk Manager 18 2 Z5 #0005 2 IR S5 2%, U4
I nx.keystore 151X 45 T4 CA Service Desk Manager #5 JH IRk 45 2% .
MEL R A 2 —+] IT server_secondary.ver SCAf:

= (Windows) %NX_ROOT%\site\server_secondary.ver
m  (UNIX) SNX_ROOT/site/server_secondary.ver

WIS LT 15 BE 2L server_secondary.ver W A $3 45 15«
[SSL Keystore]

filename = "nx.keystore"

directory = "$NX ROOT/pdmconf"

component_type = "file"

0 mode = "RW"
g_mode = "RW"
w_mode = "RW"
file ctl

HE: AXREHEBRAESINGEE, 1§SH BT
BT JH 8)) CA Service Desk Manager.

CA Service Desk Manager JIlt45#% 1l 55 Ji ] SSL 1) CAIT PAM [ I FE ¥
AT .

R AOCHUE CAIT PAM Workflow 3& 10 (145 B, 155 W “BEHL 754"

CA Business Intelligence 2235 11X

WK DI ] CA Business Intelligence 236 FILE, WA LT
RIS RIS B

5T - 15 5C NP B
8 52 CAS 18 B LA T fi# CA Business Intelligence 323K .
- [®1% CABusiness Intelligence SCA%, R ALFE R AU B AT AT I 1)
AR S ClRnr /D
HER: ARSI R 2K I TE40 5158, 5254 CA Business
Intelligence DVD LR & AN SCFERIE &7 30 . X LSO HE Web [
FHRRP RSG5 Web W W88 FHHAE R S8 IR 8 IRASFIE AN 01




CA Business Intelligence 235 11%

2235 F H 5% - iffi 8 B3 CA Business Intelligence [ 32 H ko BRIAT

BN

» X T Windows 32 f7 115 AL: C:\Program
Files\CA\SC\CommonReporting3

n X T x64 T EHL: C:\Program Files
X(86)\CA\SC\CommonReporting3

WRAZ H SEAEAE, WEETF AL 2 ar e ld iz H %

BHJR TR IR - 15 2% CA Business Intelligence [F) 1AL LIl 1224 F A

] B3 9 BE AR A4

TR P RS 2% S #F - CA Service Desk Manager 15 CA Business
Intelligence 554X SZ 7K Apache Tomcat 124 CA Business
Intelligence % F 27 Ik 554 -

HEE[E R XT CAService Desk Manager r12.5, CA Business Intelligence

K73

BANPR T Windows V-5 (EJE, B0 LIFERTA SO I ERATE R 40 o0

CA Business Intelligence 5j CA Service Desk Manager £/ .

ﬁégﬂi%‘a@:

R VE I (p. 92)

CA Business Intelligence 2% (p. 136)

4{A it B CA Business Intelligence (p. 150)

% CA Business Intelligence 15 CA Service Desk Manager 4/ (p. 157)

H3E: iR 91
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WEERF

TR

1E22%% CA Business Intelligence Z Hf, 15 & LA N5 & LA B R A2l

TAH MRA TS r12.5 3K, #5224 CA Business

Intelligence r3.0 (BusinessObjects Enterprise r3).
AN3ZFF CA Business Intelligence r2.1 (BusinessObjects Enterprise r2).

A PAZE r12.1 FH2K 2 r12.5 1 R A 222 CA Business Intelligence
r3.0,

AR i e e R A CH o SRR3R FIAS A 5

FEIGAT LAERE A AT A8 22 25 R A e Sy, W aiE L
BusinessObjects & Hil Gk ' i FE 4

M B BRI 55 A (CMS) A2/ 1 6400 (BRIA) L5 51U CA
Business Intelligence Wt & 2 7E 15 & 1 18] U

{FHREZ [T, AU CA Service Desk Manager 175 N cms
P EE R PR

L L HE 222 Apache Tomcat 5.5.25 LLHI{F Business Objects 1w F &
JP RSS2, WDAZI 5¢ BRI A — LE i B D I

I £ %% Business Objects ] SAP Business Objects ] J' ] DLz 2% - Aic
' CA Business Intelligence (18 , tHn] LUd H HIA 1 Business
Objects 2%,

L BRI Firefox 17 ) InfoView, 454 ] 52 57 #5571 Firefox it
2"(0

nJ AT BRI Business Objects — [A] 24 [ JRE RRAME Mk B 35 & 14
(PR 2 B R AR

Crystal Reports Explorer fil Desktop Intelligence /52 FF, HARATLL
1F 22 %% CA Business Intelligence J5 1 &4

kS 8 e %% (Windows)

S 5 L R A LA 2 5 e AR DR T e
ENELY

g

FE— G W HEN BT 4. R 2 RS AT PR B e R
5, AE— BN LT RS SR P AL AR
fefit:

n  MysQL, HITf#f# eMs (5 B i e
m  Apache Tomcat 1£ 4 N H TR RS54 o
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¥ER: BusinessObjects Enterprise i 24 FH B PR R AT il A5 o< H Al
M. w420, BusinessObjects Enterprise P25 LA M IR SS25 115 B
1 CMS 43 (1) =508 FERR Ol eMS $idli i £E 225 CA Business
Intelligence H[], nJ L¥E & B HI 1K) CMS FH4r A\ G 0 B0 T 75 1 2
. AR CMS Hl PR SR e RIS B, 1520 (CA Business
Intelligence SLiti157) -

B X

FEVHEHL B2 R Tk i 4. SRR 2SR, TR AT A
2 B v AT T T h S IR 5 i i 2 2 e MR A A 11

BEERFR! R ETE Microsoft SQL £ #it ZE B, Oracle Hdi /& I 2%
BusinessObjects CMS, 15T H & X %% .

B8 S22 e /AL T A AT LU AR B I

‘222%¢ MySQL BAE T J5UH 1 CmS, 0 4E:

m Oracle

m  Microsoft SQL

m  Apache Tomcat - # A LAF i Apache Tomcat 5L 1) 2236

BusinessObjects & 3 i F£3E

TEIEAT 2RI LAMEAT AW AN [ 52 L2507, 54U 2 BusinessObijects
R,

B BN G KNS, BOARAN TP, HA RS AR 5
1] administrator. JENAL T BLR FRF AL 2P F

= KRG

s NG

= i

m FRAd

BusinessObjects Enterprise XI I FH 27 Ik 55 4%

BusinessObjects Enterprise i 22 W FHFE 7 I 5545 K AL BEA 1 Web [ H F#
J (R i 55 2% i BRI AS

1F 2% CA Business Intelligence IR, 7] LAFE i BAE FH (19 5 FH R AR 45
LRI T IIBC B 240, CA Business Intelligence $24t T 22%% Apache
Tomcat 5.0.27 IR, %5t m] LU FH AT 1R 1Y FH AR % 1k 45 45 -

3. ik 93
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e

R E 22 %% Apache Tomcat 5.5.25 LLHIE BusinessObjects [ F 2 /7 ik
%, EPATLUT #RAE:

m  ‘2%¥% Java 2 Standard Edition JDK 1.5.
n CHIEEARE SIAVA_HOME %% 0 JIDK 1.5 3 H 3%,

m ‘%3¢ Apache Tomcat 5.5.25, FF¥f Java JEFUNLEE 1215 B RS H Java
2 Standard Edition JRE 1.6 ] Z¢3% H 3% .

52K H E X CA Business Intelligence %35,

m {E“Web RS 2SHCE” hi#e b, HIL“H BusinessObjects XI %%
Tomcat [HTRIA" FERIN LS R

n N R RS 25 51 R P L B “Tomceat” .

m ECR s BN Apache Tomcat 5.5.25 Web IR 45 28 (47 & Jf
m  7E5EHK CA Business Intelligence Z3% )i, 1247 CA Business Intelligence
(=

R W e HAT IDK 1.5 [#) CA Business Intelligence Gl it i FH 41
AR N R k2548 ) 5 FF HEBEAE % P oA B K A JRE 1.6 K1)
InfoView Web Intelligence T, %70 LRI AT 223 1.4.2 JRE.  AH
B, NAER PRI e RE 1.6, WIRIE], EAE %3 IRE 1.6 2 )5
A As . LA

http://java.sun.com/javase/downloads/index jdk5.jsp F#X JRE 1.6 ( %X
Java Runtime Environment) .

BusinessObjects KJELH 2235 (SAP)

X} F- SAP BusinessObjects FH /', W IEIA 1] BusinessObjects “Z2E AN &
W3t CA Business Intelligence AT 22411, B 235 I HLE CA
Business Intelligence, LISk sl e A E R SCREME. (B2,
A R LA 1Y) BusinessObjects ¢3¢, 1 LABkIL CA Business
Intelligence &4V RIFFE R LR &Y. W[/ CA Business Intelligence
(p. 150).

FR: B0 ] BusinessObjects Enterprise Release 3 Jf: . Tomcat 8
NP RS A AN IR 4503843 Web Intelligence VPR X T
Crystal Reports, DA HATIEAT I VR n] UE B = 200 I VF nl ik



http://java.sun.com/javase/downloads/index_jdk5.jsp

CA NSM ‘351K

1T Firefox i/ ja] InfoView

R vHId H Firefox 7517 BusinessObjects InfoView, I 2AZi0H Firefox 2
5 Java ML (Java IB1TH)) 1.5.0_xx fl 1.6.0_02+ 4551 H

HE: AR 6 MBRAL A EL S S, 152 W BusinessObjects
Enterprise XI for Windows Guide ( {BusinessObjects Enterprise XI for

Windows 5F) )

REHBAEEL
e 8 YEY RS ] CA Business Intelligence I, i DA Fefd sz ik«
n NS CA PRV — B R . WIARTTEE, AT DA R
T X E .
RN E E SGE X EMN ] Service Packs &AM FE AR S B2
", IE S BT e SURE
o ANEBEEOAE S, MNE SIS IHMESEIA . SN, RN
Service Pack. EAMEFAIILAD T By, vl Re S MIBREE ) A @ ik
Ho
LI E SRS ERN OB LS
n WRERAE ILIEAT, I IUE T R B 2528 (CMS) 1IEFEIZ AT .
AN R TOE X HRER .
m IRADITUE IR IR E e SRR . XA B TR CR BT
RIS 5
HER: AKX ARG B, W2 &1 BusinessObjects
Enterprise (Y4,
CA NSM ZZ&511K]]

A B TERI BT 1Y) CANSM 22 FIRCE, W8 H LA M 5 BRI
FfF 2

B — SN A ER:

- [ CANSM A,  JLrP B dEARAS UL AN AT () FR S (iR
AHD

- BAPRIEHH L E I E T CANSM,

W3 iR 95



FAST ESP 2235 1%

FAST ESP Z3511%l|

il EsY

CA NSM Integration 23 (p. 119)

S B SR BT ) FAST ESP 2B FIINL'E., 15 18 H] LA A5 BRI TR
EXEPSE

B — SR AR

e S AR i IR (FAST ESP 224675790 VAPRMR 225K, WS kF
IRELE. $RVE RGN & A FAST ESP 4822 5| 5 BR A3 2 T)
fito

HEFR! HRHTEANMIRS % 2% FAST ESP I fA4E 2
AL, RS, SR

[ 152 FAST ESP SCAY 0K FAST ESP &R 5188, T fft o Jic 5 AN 56
E DR A AR B W P RE LA S Wl IEAR OR3P 5 1 2511224, CA
Service Desk Manager 27354/ it FHE{IE T FAST ESP 2225451 o

w R - A Bk FAST ESP (M H ke BRIMSHLUR, FAST
ESP %51 3= H 5% & C:\FastESP (Windows) Fl /opt/FastESP (Linux).

R E - RN G E Al ] FAST ESP R 5|4,
R ORFNER, WS (EHIER) .

BEERFR! RIS % LA LLarek 2457 FAST ESP 222 (4 T-f
JEIIF, FAST ESP M L IEMi e, 4500 4r 223 2 FAST ESP 2 | K
T4 FAST ESP BRI 4127 i o

» REGS[AMASBE - 5 YD

FUAT 22205 FAST ESP 194 HIHR 55 45% ¥ 56 A B 1A% o 1P ik (ot
BO

HEER! WS LARATE Pl RS S BA S
P Hidi, HAEEARAE TR, A EAS 1P bk EROR AR 55 A
IR JG AR EL 2

fifi € FAST ESP A HE (W H P A A0 . e P CLis n 21 21

H, FEEAMERNMWSS AT SRR 2 k.

EEFER! O FAST ESP IS, A H FH /- 4 “admin”,

TN, VISR 5, Bl . 4w

BRI 30 . A R WIUR FAST ESP Bk TR S B, 1EZ&0
(FAST ESP Home Guide ) -




S SR

- (Linux) %k FASTESP H1 /"« 7E Windows I+, %M ' &7 FAST
ESP &) B 2 s, 1HLE Linux b, WiFah6)H,

BEEFR! ZFAST I HEAMA S, AR
- ONEAEREIER R AR SR 2 AR AR ea s 4

Eh, WIEZESR M 22N A e . XFERT IEAfIR 513
£,
ER: AXROUENREESNGER, ES0 (FASTESP A &75
) .

- FEVCEBEN ORI MR 2l SCAR R NI, 15 R 5 E S
17 filetext Fl attstext F-BX 1] max-index-size 250 1% & 1£F 0 F1 2
GB [, ERINH N 8196 KB.

HER: X max-index-size FIVELIME B, 15Z % FAST ESP
Configuration Guide ( {FAST ESP [l & f5/i) ) -

B IR BRI A - 75 202%¢ FAST ESP (17T SEHL_E I I A5 AT oy iy e R F
i

il EsY

FAST ESP “2%% (p. 132)

TETT &I CA Service Desk SZjifi M I, B 7 WL nl F . 0T FH Yy o R 1
PEZ b, EEHEELL R E R

SR - 75— 6 FIRSH LR e & i - i ff . X2 BRI
o MR LS 2 A0 G BN Web 515 DUSCEIL A 3301 i R
B RS, (HIX RS T BE GRS R 55 e i

A - AEFETROIR S5 (0% 7 S 1) 22 65 M 55 s b 2e e M L 7
k. B, BAAZA TS w5 AL E W R web 2/
S RVE 2 3T o R 26 Y AR 5545 U 122 70 S A F T il X 2% it e AT
Mg NN T) o DS 4% P R 95 e AT e T 22 A7, i DA SORE AN T iR 55
AR B ] ) PR D . XSS SRR SR R R
EELARAT Web 515, DUSCHLSA BT HT TR e A%

£ )R - A P U 2 AR D A S A St . R
EREVNRE SR P WA TP QLI =21 5 1N S PR = SR g P
SRR AT AT AT R P HAB X IR T b 755 o XS VF i =&
FUPTAT DRt i o, (HUUE R SN R X 2 R 2% g )
A7 R M JCVEEA T oA St IRty SR . B, Si
) AT REAEAN 7 K [ 5/ X BEAT 70 SEHUR s 3K L8 0p SEHURA 2 T (1 %
LR

w3 iR 97



1 Firefox J& F Windows 5 /3 56 iiF

1E Firefox g A Windows 5 4 36-1F

NT LAN EHEZS (NTLM) S 0336 10F fe 148 5 31 Windows 1) Windows i J*
(18 s e 4 H AL IR 2 [F] 3k 1) 1S Web k4545 BRIATEOL T, 1
Firefox F1 AN )it FH Windows B3 861IF . TEAEAG S, 14V 247 Firefox
J& H Windows £ 13 5641F .

1E Firefox /)28 F§ Windows & 443 56-1F

1.
2.

Ji 3] Firefox.

SHLEILL R URL:

about:config

TN AR B i N

BBIN 25 WoR“ H I R H3R

& 2| network.automatic-ntim-auth.trusted-uris 15 I FR I WL E -

BN 25 S 7R i N AT R AR R A

T N SEEE ) URL (14, http://web.example.com) B ARk 55 28 44 FK
(4, web.example.com) , $i75E 3 fF Ll s 151K

HR: WG RMARHT . WREIEE 2 MRS A, LRSS
HRGIF.  nT DL ECRF AR () T iS5 i (H LR )l e A3 AN
e . B, fRUAZ04E E .example.com T ANA& *.example.com.

Hf; oK
H38 )2 51 Firefox.
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5 4

NI

B

it 1 R e e
Q] S i A (p. 99)

CA MDB ‘%% (p. 100)

CA Service Desk Manager ‘%% (p. 106)
Web Screen Painter %% (p. 118)

CA NSM Integration 2 %% (p. 119)

CA EEM ‘%% (p. 120)

CA Workflow “ZZ%& (p. 123)

ADT ‘%45 (p. 127)

CA CMDB (A5 10 Pt v 223 (p. 129)
FAST ESP ‘2% (p. 132)

CA Business Intelligence %% (p. 136)
YR 2222 (p. 142)

LA (p. 142)

O] SE AR A

TR E 22 I 25 K 52 CA Service Desk Manager, 152 75 22 M SE BT 1)

FWRARTF S & 1508 B IR LB % 7 i A A R ge . Bda e LR

BRI A . Y, IEPUT AN RS % A

1. BB M A o 77 B s 1 S by e S 00

2. WRBENSCHTI A IAT A, 5% AN D BT B . )
& F CA Workflow .

3. ‘%% CAMDB.,

R B R ZE (sQL Server Y, Oracle) 1222357 CA Service Desk
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IRo AU ERTF RIS st T 28, (R B P E #
gl e B 1P B BR AN, R IRCE R TR .

n JHEBEAHIRSESS - WS T CA Service Desk Manager £ HI iR 55 %5,
CIRY SV SlE N SN eI 8 L et P = G N E N N E R T o N
I IR TR S5 A PR AL T AT 250, (R A R A () B
IP"FBEERAN, % E SR IR

e
>



CA Service Desk Manader ‘%3

e[ fE & R 4-%% BB E Support Automation
T LA{E CA Service Desk Manager £+ H ik 5525 FHC & Support

Automation.

WE: 1F CAService Desk Manager £ ik 55 2% it & Support
Automation I, iR supportautomation_url FEIF L Cln S i%ik
T Ay C & N 45 1) 2 RS54 11 Support Automation SE41) .

754 F RS 2% FACE Support Automation

1.
2.

TENC & 7] 5 Fh R “Support Automation”

FEA TS5 & BRI ANIE 4 (RGBSR AUE R, ik v g5 4 LI
PLAa AL 1 o

EEfFB! & X Support Automation 4588 2 J5, ANAE AR
2 2 M 55 s et FH AR 55 A R R £
ZRELAE IR i LB e i 28

Support Automation ¥ 7F CA Service Desk Manager £5 IR 5578 I 223
FIHC

FI e 2 5ER AT, I FHE] SNX_ROOT\samples\pdmconf {5

HEHATLA N 4
pdm perl pdm edit.pl

AL

i\ M LLgn%E Support Automation Tomcat k%525 . A A LA I
Support Automation Tomcat A 55 %5

ARG SPRERN F AR 25K,

AR B EALA RSS2

i BN RAORAT, BRSNS .

Fe 19 pdm_edit.pl 55 H TR AR AL U8 B EAT #4F
4Bl Support Automation Tomcat Fitt & Bl 58 1
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CA Service Desk Manader ‘%2

Wi E A sitESs

GANCE H AT 55 w75 7] LU BE Support Automation 73 #1 A 52
T & PR B TS . B T DUOAEE SRR E
W25 S5 3 A SRS, At A o] DIAE T B & 1 B AT B 3k
f£5.  BENMAES 100 N SR G 2 L P T LI T E A5 B

Al LG e 4 P A BT A BN B DRSS B AR ST . XLt
RS DRSO RS VEMER, NS, &L 7
B AT S

1.

22%¢ HBMAE S5 I R A o
NG T LA A7 B B)) 2R RE
casd.nt\SAScriptWriter

R BT IR AR, IR S B SR A T AOAR Y
S

¥ 2228 A S NAT 55 G 4 2% o
FTH E ST 55 G o5 -
F B A AT 55 o e R P fe A s i B pedd oy =X
WE L NSRS
a. il LR “HRE S
ISP 8 s R 45 A T B0 T HE
b. AN EHLA R,
RN : 8070

c. HAXTH AT YAy HA S/ 5 U5 BRI A P (Wl Support
Automation Z3HT A 51D 1 H P4 RS

d. ik

e. Hili OK.

QU B AR5 IR L BRI 5545 o

BT LA B I 55 R I RO 20 58 AR R AR T 7R AN

HEFB AR T AR AR I IR S5 PR B R AR
MO RERAE S ANE RIS s DA S5 N RS N A
VB~ AR AT A7




Web Screen Painter 2%

Web Screen Painter ZZ3&

R RRAZAUT AT, V5T A B 1A S el R e 2h 1) 22 3 (4
B

Web Screen Painter 1] T~ H & X CA Service Desk Manager Z2#JFll Web
JLH . Web Screen Painter ZEER NI N 2226 E RSS2 b, (H & A]
LUK Web Screen Painter 223548 HoAth v HAHL .

725 WSP

W R FTHAE CA Service Desk Manager F1/# i} Web Screen Painter & #

T A8 FT Web FTH H 52 X, 15 7E CA Service Desk Manager =i 45 25 5%,

H RS54 A sl Histr e

4273 Web Screen Painter

1. B BRI S48
HEFR! WEREMTHENBA RN LN R A G 3s, 1
FEA T N 25 5 T BB 42 3% CA Service Desk Manager [F 75 HL. 2%
Ja, Jashedi. STk M T IR e, ] LAAE R s AL
URSh g ol CAEE, SR EIE I 28 3EA T IR DL T U 20285

2. MAIERAEPEES, R aEPRES.
DL IR 22 e o

ER: WS R A R, 1A setup.exe X (T2
A IR H ) DUTIR 2%

3. kT A IR

Fili“Web Screen Painter”

ERERNES, JRRdriE”.

Ak 244 I b L 1) U0 W 58 % Web Screen Painter %¢3% .

Web Screen Painter ZZ255¢ 8, R WL H & X 224451 Web St
[i18

AN A
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CA NSM Integration %2

CA NSM Intedration Z23&

ER: AR, TR A R S S a ] BRI S D K e & 1A
l@‘o

10 AZELL N E 22 2%% CA NSM Integration:

m  CA Service Desk Manager it %% 2%

m  CA Service Desk Manager £ H il 55 2%

n 7RSS (/& CA Service Desk Manager)

CA NSM Integration ZH/4-7E CA Service Desk Manager Server ‘2223 Hi[5] H 5))

GRS RO RS54 b EMOTIRSS S b, M CA Service Desk
Manager ‘ZZ3% % H.H1 12 4T CA NSM Integration 244,

EER: ZAMAEA R CA Service Desk Manager - I 45 #% 5% 45 FH IR 45 2%
[F) Windows filt45 2% 1247, XF T MR4s w ol R4S 4%, CA NSM
Integration 2> [ 8l % %%

ﬁégﬂi%‘a@:

CA NSM ‘2z it il (p. 95)
‘%%% CA NSM Integration (Windows) (p. 119)

22%E CA NSM Intedration (Windows)

I AL R CA NSM 55 CA Service Desk Manager LA H 24 il 9 2% & #1 1]
ORI E B A B A, T AR R 223 HoAth CA Service Desk Manager 41
{11 CA NSM IR %5-#% L 3911247 CA NSM Integration “%24%.
#4235 CA NSM Integration
1. BN B NS 38 o
BEEFER! WRETHENBRA T HEN RN T Gk shds, 15
B A o N 25 A1) 3 2 423 CA Service Desk Manager 115 HL. 2%
i, A EE . ATl WA BT PR A, n] DUAE M g rh 3L
UK AR B CAEYE, AR JE I N 48 AT B AT hh 22 .
2. MAIRAFEPEIIES, Rl IEPEE.
IR B2 e S

R WK B B30, 50 T 22280 iR H
1] setup.exe LA LAFFaf 422%

3. FEGP R IR .




CA EEM 2238

CA EEM 3

4. H.ii“CANSM Integration” .
5. AZMSERFULIREATERAE, JRAE ISR ORI SE B LU A B
s Slump THL4:
»  Slump YL IP Hih:
m  Slump % ID
»  NSM {7fif

GEERE B T8 A 1L SR 25 () NX.env SCAAI
Windows %% .

6. BB CA Service Desk Manager 7= /IR 55 #% 5X CA Service Desk Manager #%
MR %5 45 L1 toplogy.cfg SCAFLL IR CA NSM JIR 2525 I TG A 1P
i | 8

CA NSM Integration I V22258 58, Al 42 AN i
ﬁggﬂi%43=

Qi 5 cANSM £E 1K (p. 461)

ER: RZANTE AT, TS AN AT O U T KR e Dy ) 22 e (A5
H

/Cho

CA EEM 23 I6IE CA P24 (Ul CA Workflow A1 CA Service Management) H]
FR B HHATEAL. S5 ur et P 10 F s (ElHARE RO
KIGUEH S e A= A e BRI S S ] BAYG )

7 i P R DI RE

FH P RRR S S, CAEEM # i uk A5 B 7Eim it B 43 56 Uk

Ji, ST UIRARBE A5 iR . Fln, FH % aiiAT CAEEM F Tl
KA RVl CA Workflow IDE 50 TAEZIZR N R . anSA%EH CA Service
Desk Manager H1[1] CA Workflow K& HINV S RE, 1 e e SCRE AR IR
b B ITIEAT CAREM 288, SRJE, SLEPZERE CA Workflow.

BEESR! WERIAA A CAEEM 2230 FIRIGIE CA 7=, TEAE
PRRZEE CAEEM. T2 %22 CA P i JF 5| LA CA EEM 2238, (HA
/DT EL CAEEM r8.3 4 HE Y5 CA Service Desk Manager r12.5 £E ..
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CA EEM ‘223

il EsY

CA EEM HI CA Workflow 225K (p. 80)
‘0% CA EEM (Windows) (p. 121)
2755 CA EEM (UNIX) (p. 122)

2235 CA EEM (Windows)
] DALE SRR (R VR R B 1 3 B 932 4T CA EEM 2235,

BEERFE! WA A CAEEM 223 0] FISRIGAE CA P2 i, TEANEE
FRHR 2% CAEEM. T2 228 CA 7 i T 5 I LA ) CAEEM 2248, (HE
/DTG E CAEEM r8.3 4 it 55 CA Service Desk Manager r12.5 £E 1%

%3¢ CA EEM

1. (Al BAF /& 15 £ 2%¢ %% Java Runtime Environment (JRE) 1.5 3 L &
JAVA_HOME A5 4t ,

HR: 76 CAEEM 8.4 B H Ay, nfPABLILiZ 0%, HaER—
s, 35 B TCEFE R CA SiteMinder 5 SAML.

2. R TR NI B A o

BEER! WREN B TEN RN TR GE a3, 15
FEA N 25 T BB 22 3% CA Service Desk Manager [F 15 HL. 2%
A, AshzedE. Xt Mg T e A, A DAYE M g 3t
UXEh AR SO e, ARG T X 48 3304 T 1 2 AT U 208

3. RhREEEE.
LR IR HH I 22 S

ER: R Ao IR0, WA T 2238 i H 3
1] setup.exe A4 LAFF IR %3,

4. FASROPE LR IEIR

5. H.i7“CA Embedded Entitlements Manager”

6. ARELAMBERE BN UL T2 CA EEM 223,
A CAEEM ZJ, TTLLZ R LAl CA 7 .

-ﬁégﬂi%‘lat

CA EEM H1 CA Workflow 225K (p. 80)

R
S



CA EEM 2238

223E CA EEM (UNIX)

& H T Linux AT UNIX [ CA EEM 1 ] E i# JE shell JHIAS, Z AT 5] S48
SERIEAN GBI . AR RE R, ZAS BoR VR BRI
MINZAESH. MNGESH L G, WG 2.

BEEFR! WRIA M CAEEM 235 a] FIRKAE CA 7= i, 1AV
PR %S CAEEM. M52 2% CA 77 it IR 5| FTBUAT 1Y) CA EEM 2%k, (HA
/D F5 3 CAEEM r8.3 4 g5 CA Service Desk Manager r12.5 5 )i
%% CAEEM
1. AEHARVFSENL FIs AT A ) 22 B A

m  (Linux) /Inxsrvr.cd1/ca_tps.Inx/EEM/EEMServer.sh

m (AIX) /aixsrvr.cd1/ca_tps.aix/EEM/EEMServer.sh

m  (Sun) /solsrvr.cd1/ca_tps.sol/EEM/EEMServer.sh

BELR Y IR PP DI TR
2. KN Y VR AT LR SRR (BE N N FE 48 IFIR 2

3
GIAIARS S N 2 S
3. MINZHSHL.
iR
a. M CAEEM [MZheistt (BUEZERINHAR) .

b. UNHEE4E CAEEM 8.4 BN A, A H LAT A& nl i S e
JAVA_HOME %5

/EEMServer.sh -javahome none

ER: WERZAT A LLRTHCAS ) CAEEM, I 7E /NI A\
SJAVA_HOME ZF & ¥ . iGateway 2232 #{li ] JAVA_HOME £
7k Java JEFUNL (JVM), CA EEM Server 75 % Java EFUNL A RE

i TAE. ACUIRE PR E IR R, R A A SR
S TP =

KB — AR, o B TR A 2R S HUE

4. WRHIASEREP A RIERC IR, TR Y 48k, il
N, CREIR 2Ry

5. %I EiamAdmin 15,
HER: BOARE B 4408 ElamAdmin.
R FRIR Ty AT SN SOEAE 2224 1) CA EEM AT AR AL
ZHRE P A A THEAL LS8R T CAEEM (224

122 SEtidE e



CA Workflow “ZZ3

CA EEM ZE A S ¥

CA EEM “ZHef2 P i #5252 L M g AT S 44
eiampath

{8 7€ CAEEM W45 %1%. BRIAA C:\Program Files\CA\SC\Embedded
1AM,

etdirpath [path]

{87 CA Directory 1) %2542,  BRIAN C:\Program Files\CA\eTrust
Directory.

igpath [path]

{8 5E iGateway M 23545, BRIAA C:\Program
Files\CA\SC\iTechnology.

ingpath [directory]
f85E Ingres M2 445, BRILA C:\Program Files\CA\Ingres [El].
db [database schemal]

i€ CAEEM §f iTechPoz (4 22844 15 CA EEM MDB JIR 55 #4345 &8
FH, DMEAEAE S (5

Bl

EEMServer 8.3 [builddate] win32.exe -s -a /z"db=iTechpoz; "

CA Workflow 3%
FR: EEZA AT, VE A AR AT S el R S T ) 2 R A
=]

/Cho

FH P REIR 2238 8 5 CA Workflow I, CA EEM #&IGUF HAS B, frilnd &
PYIAIE G, ST Ui AR EIE4avs i . F 24T cAEEM Tl
KA e Vs In) CA Workflow IDE B¢ T AE%13 .

‘245 CAEEM ZJ5, 1F CA Service Desk Manager -/l 55 a5 5 2% H IR 25 2%
B #hIH24T CA Workflow 2235 DU FEMV 45 Fi

HEFR! W 2d: cA Workflow 28 5 #14, CA Service Desk Manager,
CA Workflow 2% — [F]#I%..

CA Workflow Hi& (pdm_install_wf.log 1 pdm_tomcat_ CAWF.log) 17T
SNX_ROOT/log . 1t CA Workflow 22251531,
SNX_ROOT/site/Workflow/log ¥4t % wf_admin.log. wf_process.log-
wf_security.log 1 wl_debug.log




CA Workflow 223

il EsY

CA EEM HI CA Workflow 225K (p. 80)

‘0% CA Workflow (Windows) (p. 124)

‘%% CA Workflow (UNIX) (p. 125)

JA A4 1 CA Workflow (p. 183)

234 CA Workflow (Windows)

L FLAEAE H] CA Workflow 5 P CA Service Desk Manager 1 MV 453 FE
I fF CA Service Desk Manager 1= Ik 55 28 545 FH IR 45 28 )3 5 JFi8 4T CcA
Workflow %35,

223 CA Workflow

1.

P LI TR IR B 28 -

BEFR! WA RN LN A IE K sh gy, TE
B A o N 2553 1 21 2L 225 CA Service Desk Manager [R5 ML, 4R
Ja, Jashedi, STk M T IR e SE, nl DIAE R4 AL
UK AR BCAEIE, AR A I N 48 AT 1 F DA Uh 22

MR EREIE S, A aEsEEs,

BEERE R IR 2o S

HER: WRRA AR, 1E AL T dE A TR H s
1] setup.exe A CATF 4R 44k,

B i B IR .
s CA Workflow
Ak 42 e BE e b )0 B 58 1 CA Workflow 2%

CA Workflow C%¢3%, #RJA1E A LARC & & LAME 5 CA Service Desk
Manager —ff H .

ﬁégﬂi%‘lat

D ey 15 #EL ) AU PR 481 TAT 3L (. 190)

CA Workflow £EJi% (p. 455)
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CA Workflow 224

2235E CA Workflow (UNIX)

L L AE{E ] CA Workflow 5 P CA Service Desk Manager H [f) L 253 ,

W5 /E CA Service Desk Manager - it 45 w5 546 I il 45 2% )3 5 91247 CA

Workflow 223,

234 CA Workflow

1. Bede N e NIREh4s .
BEERFR! W ENEA N ZEEAN A iE R sh &, 1
A I A 2 T ) B 223 CA Service Desk Manager [T ML, 44X
Ji, JAENEE . Nl MG T R ek, nl DAFE 4 A s
IREN 28 BRI, AR e IE I W 45 AT I DA U 22 2%

2. SWBILEEA AR H %, Il IS T AN ar UG 2 %
sh ./setup.sh

3. MWHIRPERERES, R atPEs.
BRI R 2 s

4, PR IR TR

5. Hii5 CA Workflow,

6. RS BEAE B ULEH 58 CA Workflow Z¢%%.
CA Workflow C%¢3%, #RJA1&A] LARC & & LAME 5 CA Service Desk
Manager — &1l i .

ﬁégﬂi'f—‘_ﬁ“ng:

QrAe] E S fn) @ BR8] TAE S (p. 190)
CA Workflow £E1¥ (p. 455)

Z2H0 ST ) CA Workflow IDE

7] PAZE Windows F1 Linux |2 M CA Service Desk Manager 228541 it H 27 2%
CA Workflow IDE 322 7 Bigo X T UNIX 2228, &7 o S /P4 3]
UNIX CA Workflow Server. #&n] DUIE A8 5 6 5% GUI H' ) URL k45 nl4F:
& CA Workflow IR 5528 %%, A S 2R iAE RS .

%3¢ CA Workflow IDE /N5 2E CA Service Desk Manager. {E%¢%% T CA
Service Desk Manager FlI K %22¢ CA Service Desk Manager ) 545 [, %3¢

H AR AL B AR
1% CA Service Desk Manager %35 4F Windows fl Linux |, H&A7
TUA M

$NX_ROOT/1logs

e
>



CA Workflow 2%

R R 2% CA Service Desk Manager, H A7 T LA RIS SO 42 .
Windows
%temp%
Linux

/tmp

7E Windows 5§ Linux _F%2%% CA Workflow IDE
1. fTIF2e%edr ijt k4% CA Workflow IDE.
¥ L HL“CA Service Desk Manager ZH 4 22 F5 - 1) 57 o
2. FR0E TARULR P i 2 e
3. gk r A
LA

IH-IF CA Workflow IDE 223

18 LA CA Workflow IDE 22235 /15 ELR I 58 )% o

IS1F CA Workflow IDE %¢3&

1. S % £F“CA Service Desk Manager 2114+ 2257 5 7] 5 ) “Workflow
B B B B R e 1 H

2. WIFZHFEAUE LT AR
% K Client” fl1“uninstall” [ S0 5%
m %4} version.txt Kl wekinstall.log f1 3044

HR: WRRAAARR, BRSSO E A EA IE M,
& pdm_install_wf_client.log.

7 Windows 1, 4T DUBLIE TR SE e e ORI T “cA”
“Service Desk” . ”CA Workflow IDE” 3K J5 £ CA Workflow IDE.
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ADT ‘22

H1#, CA Workflow IDE & P45 (Windows 1 Linux)
14X CA Workflow IDE %/ ¥

1. 3817 Mol %

<install location>/jre/bin/java" -cp
"<install location>/uninstall/uninstall.jar" run -silent

install_location
J5 7€ %% CA Workflow IDE %57 3 (RAR SC A
= Windows 7~
R “c:\test” /& ‘%4 CA Workflow IDE 7 /7 b (R AR 3L«

"c:\test\jre\bin\java" -cp "c:\test\uninstall\uninstall.jar" run
-silent

s Linux 7~
B “Jtest” 2 ‘2 3E CA Workflow IDE 2 J i H MR SCAHES2 .

"/test/jre/bin/java" -cp "/test/uninstall/uninstall.jar" run -silent
2. B2 CA Workflow IDE 25 7 i (R SCAE
3. (Windows) IR R IR IR TG P bR B 3

ADT Z23:
TE 2% ADT A2 0T, VE SN b 152 e ann] v i) il 1 22 25 115 5
HA1E B

27255 ADT (p. 127)
23 ADT

A A IAEENC E ADT.
¥R {F Windows 2000 | AIAF ADT.

223 ADT
1. DUE PR R G0 Bk B4y S 20 3% ADT L, IEAE IR B 46 AN %2
B o

BEFER! WRENI B RN 2N GG s, 15
P N 5 I 1) 2222 2% CA Service Desk Manager [T 5H L. 28
Ja, Jashiedi, STk AT IR e, AAE R g AL
UREN A el SR Ie, AR E I W 2 BT LU R 2 3%

A, el 127



ADT “42

2. MFIRHEFEEKE S, i iksiai s,
VRIS H L 22

ER: WA BB RS, AL T2k BTl H s
(1] setup.exe SCLFLATFAE 2255

3. Bk B IR
4. Hifi“Advantage Data Transformer”.
5. Bigkdraede, GBI .
LI P B 1) 3
6. HAJF HALFEAE ERECE ™ 5 o
7. GREAR B R BT e % R
ADT 2%,
8. MEFERE"HHA SNV ENL, RS B A E .

ADT %M ER: dE UTF-8 FAF

FER :
BRIV R, ADT £E4E il GRLoader BEHL 1 XML %y N SCAR4 IR ] UTF-8
(Unicode) ‘#1542, FEEIZETRLT XML TR .

R TERE, e RS UTE-8 747, HTRBE & AT/, X
GRLoader iU TC R CCRY ), 43 7E GRLoader.log 14 il
UTFDataFormatException, F HANEER; 4 A5 A\ CMDB.

APE S

UTF-8 ‘74 4R LIAMR HA A AT SR T RE G . AR UTF-8 745
& AT T IERAE

1. T f#150-8859 LA Bk 51l & ) A4k o

2. TER TR
ADT Published Solution Q087072 ({7.-F* support.ca.com _|-) SRIFEHR
BNt UTF-8 A8 o g HoAh =~ 1745 .

3. MR U BB AME T2 B Windows VEIER .
GRLoader FJLUIN# s, WIEHTHE 219 UTF-8 57,
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CA CMDB BA5 1l lic % 22 58

CA CMDB B A& Fu s %3

R RRAZAUT AT, V5T A B 1A S el R e 2h 1) 22 3 (4
B

CA CMDB BtA G R AS T T 56 =7 #dis 5 A\ 31 CA CMDB.  7E& 1 #
YEFREE (sQL Server BY Oracle) %% CA CMDB B & i@ B as 2 7y, 150
A~ ADT HI J 1D 4850 e A i B e .

FHER:

B % #1 01 1D (SQL Server) (p. 129)

fi. & ADT (SQL Server) (p. 130)

G #5110 JEELE ADT (Oracle) (p. 131)
‘% 4% CA CMDB XA G AE . (p. 132)

I R ID (SQL Server)

{5 H sQL Server £t IRy, O RS BE 53 1D A2 A H P S AL
P. 7E saLServer H1, A%k H P4 Bl sysadmin BY securityadmin ff]
e FERCRE 2% MDB FRIRERE 52 1) CMDBAdmin JH 7 NS 2 53 1D &
H AL AR KA ADT ID (infopump) FH /' ID. BRI RS EFHL I sa 1]
LLEIEE sQL Server &% ID.

flE R 5B 1D HELE ADT
1. DUSS PR G0 B o B B2 CA CMDB BEA TG 24 8HL, Ik %
B AN KB 25

BEGER! WRER A N LN TR A G IR e, 1
B N 25 5 1 31 35 223 CA Service Desk Manager 1AL, 4%
Ja, AaER . Xl ST R e g, ] DAE 4 At
IRBN 2R BSOS, AR S IE L P 28 AT IE B2 DU U 20285

2. MHIRFPERENES, R agPEs.
PR I 2

R WA FIEDHBLIR R, WO T A AR e
1] setup.exe A4 LAFF4h %55

3. T IR TR
4, FTe2zdE CA CMDB A IS e 28 i
B2 AT AR L .

X
3



CA CMDB It 4

1 i e 2

LEARBE e, AR DR AR UL .

SIS HE LT B 1) 5
HRE: ADT EHLG D PR HEhH A, JEHIGIRALE.
P — v BIE S EEU%E ADT ID infopump.

FECBRR 7 BOTHIN IDB. AR g5 a4 7B, ] M AR Ak
B PR 55 4 o

ER: W RS 2R IAE R R gk, vl DLEE RS
w8 B T 5h N\ hostname 1Y, hostname\instancename (X1 SQL
Server fiy 4 SE451))

Ak S IR B IR I 50 % 2
P TE R o

UE 23 I — AN IR T

B PR AR o

ARG M) oDBC il M5, K I —
JEIH R .

Ho & ADT (SQL Server)

HAYERE ADT 2 )5, A W LL2E CA CMDB B &idfit #s . 7 ADT Al
EIEJ\ ID 2 J&i, ADT & & rBIIT4h.

FC & ADT

1.

PN B bk mfy e

sQL Server ODBC 4l LA, Jf f/R“ODBC % k" il Ifi .
By N B SR B AS B T T I 7 1D R, SRJE s R 257
VLK B 7R “ADT IR S5 887 0L

P HR R I AT R A

AR s RO B RATR N k7 Ry SR LT

I URIAC R BEAS IO, A W 7< “ADT B & 1L,
BN — S I A B

WIS g I A 2

e .

IRAT R AT 22 BE I B A% o
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CA CMDB Jt A3 fic 28 20 2%

AR B H 5 1D A E ADT (Oracle)
i F Oracle Bl 0, G745 # 54 ID JfHic & ADT.

B R 1D HELE ADT
1. DIPRS00 B s B B2 CA CMDB BEAIETE 24 ML, I %

B RN KB 45 o

HERFR! WRER TN A LR A&y, 1
A I A 2 T ) B 22 3% CA Service Desk Manager [T ML, 44X
Jrs JRBNE A Tl P AT R ke, T LA g AL
KB e SO, AR E IR M S AT IR AT AR e

MR PR RIES, RameeiE 5.

S IR H B 22 b S o

ER: WA AR, LT R i H s
(1] setup.exe SCPFLATFUG 22345,

B BRI R

B2 0% CA CMDB B2 I i 8 B 2 .

WIS 25 B o v i B0 PR R 1Y 0

Hi\ Oracle TE B ESRAL, SRJG T HIE” .
UEINRE S s “Ai 2 ADT” 5L

Ak Sl M B IR U W 8 % 2

A TE

R
S



FAST ESP ‘422

“2%% CA CMDB BX S 1E L% »

CA CMDB Jt & 1 it #% ‘2 3% 25 fF CA Advantage Data Transformer it & 5 i

Z A LRI, B n] AN B AT 2 3

FERHRE b 2B A B IS

1. DU 0L 540 8 sk 31452 22 3% CA Advantage Data Transformer )31 5
L, FFAEIKBN &S i N L2

BEER! WRERIIENBA TN LN TG as, 15
B T 25 5 B B4 24E CA Service Desk Manager [T ML, 4R
G, Asheed, XELt W I T TR R, AT DAAE M g R L
UNBh AR E SCESe, SR L 48 R4 T I B LU U 208

2. MWFIRPEBRENES, Pl aEkPEEs.
LEINPH L 22

ER: WREA A3l IR0, AL T 22235 FUR H %
1] setup.exe SCA AR U 23

3. LT REIR R
4. FE“PE 22857 i E R “CA Advantage Data Transformer” .
iR B RO Ve IR
5. %\ CA Advantage Data Transformer & ¥ 51 ID (infopump) %515,
6. IR CUKF IDB IEFE A ODBC Hidfidl, AR Hi i
I 3 I A e B R AR T2 S 7 2 R IR N 58 IR

FAST ESP ZZ3&

TELRAZAAT T, VYRR B B S i vl B Dh 22 ke 4 6L

LSR5 2% FAST ESP 55 CA Service Desk Manager ) ZTTHE B ThREAH 4
G, U e FAST ESP 48R 515, e & H MO IRSS 4% F R shItiadT
FAST ESP 1 R 511 2ek% . WIRAEIR— & v 5L I 2234 CA Service Desk
Manager fll FAST ESP, {450, %¢ J3 %)) CA Service Desk Manager 15 5]
FAST ESP, LI ffa i 158

ER: ARG R, WS AU

BEER! AR e e anE B, WS T
\CA_tps.nt\FastESP\Doc\en-US H'[] (FAST ESP %4745/ ) - FAST ESP X
PRI 7 LR 222877 %, (HUIER M\ CA Service Desk Manager 234/ it
X CA Service Desk Manager, WY SZHF FAST ESP £E % .
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FAST ESP 223

il EsY

FAST ESP ‘2% 11& (p. 96)

‘47%¢ FAST ESP (Windows) (p. 133)

‘%4 FAST ESP (Linux) (p. 134)

‘%% LinguisticsStudio (p. 135)

223 FAST ESP (Windows)

L A% FAST ESP 55 CA Service Desk Manager ) TR B ThREAHSE ik
LB bR R, AR L T TS IR SS 28 UG RIS AT FAST ESP 48R 51
B s,

22355 FAST ESP &R 5|2

1.

R 22 TR AN KB 25 o

BEFR! WRERIIENA NN R E W shas, 15
B TN 25 5 21 242 25% CA Service Desk Manager [T 5H ML, 48
G, Ashd, XELt M T TR R, AT DAAE M g R L
UNEhEeE SCESe, SR L 48 R4 T I B LU U 208

2. MIIERPEBEERES, Rl agsiEs.
WE N RE R B 22 e i
VERR: WA BN LB, DO T AT H
(1) setup.exe SCAFLATT 4R %%

3. Pl A IR TR

4. Hiil; FAST ESP,

5. dkSi bR AE U] S8R FAST ESP 2234,
FAST ESP R 51 H U222, 8 ml AYEG TS B 8 v e B 1% 5 | 4 DA
H T CA Service Desk Manager.
HE: AXAER, WEW (EHIEH) -

HHER:

FAST ESP “22%% [ (p. 134)

L] it ' FAST ESP (p. 169)

W] £ 40> FAST ESP %3 (p. 181)

R
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FAST ESP ‘422

223E FAST ESP (Linux)

I A%+ FAST ESP 55 CA Service Desk Manager ) TR B ThREAH S ik
PLECE AR R, TETE T T MO R4S 28 LT AR FIZ AT FAST ESP #8225
BRI
22345 FAST €SP R 5[5
1. BN TR ANIKEN 25
BEERFR! WRERTIENEA [ #E N ZEA T A iE s, 1
A T P 25 B B 225 CA Service Desk Manager [RTHRE ML, 44
Ji, JAENEE . Nl MG T R ek, nl DAFE 4 A s
XA A BSOS, SR JE I I X 28 R T I DA 4 22 28 o
2. SWBILEEA AR H %, Il IS T AN ar UG 2 %
sh ./setup.sh
3. MWFIERPEEENES, B StEEEs,
DI T 22 2 e
4. B E IR
5. i FAST ESP.
6. ARalF I BE A LU B 5T K FAST ESP “4223%

FAST ESP #8251 L 2ee, 8 mT ARG DU B 85 v i 1512 5 | 4 DA
H T CA Service Desk Manager.

HER: AXRAER, WEW (EHTH) -
ﬁégﬂi%‘la:

FAST ESP ‘2% H ik (p. 134)
L[ il & FAST ESP (p. 169)
W] #5473 FAST ESP %5iE (p. 181)

FAST ESP ZE:H &

FE22%E FAST ESP R G150, R — D S, ATl
ANF 2B R R A P ERA T . ARG . WERIE RSB 8AT IE
B2 e, AT LAE OSSO IR LA BB R A, A1 R 5| 5
IEAf 2%
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FAST ESP ‘423

A LATE FAST ESP “223% H 5% 1] \KTinstallLog SCA1-3% T #2 51) FAST ESP 22255 [
Ao BRINIHULT, FASTESP %2411 H 3% M C:\FastESP (Windows) £l
/opt/FastESP (Linux). FI UYL (AidFA) ok vi gt as 47 13
4.

BERFR! FRHTEAN IR L7224 FAST ESP I A7 7 2 4017
M. HIRMWRBEVEA G R, S “RA .

2% LinguisticsStudio

Al L H LinguisticsStudio (FAST ESP [K)—AN= 244 ) SCRY R 5 | Rl Ay
WA FRRC B R JEIR . HEAh, B n] LA LinguisticsStudio il 714w 4
[i] S]] it

‘%% LinguisticsStudio LAFC & FAST ESP Y[R X i Thfig. (rEgizet
LinguisticsStudio [ FAST ESP i+ 4L F5e bl Finfr L 5% .

423 LinduisticsStudio

1. 22%% Java JF R T HAY (JDK) 6 (jdk-6u7-windows-i586-p.exe).

2. B JAVA_HOME A B 5| H IDK 6. i,
JAVA_HOME=c:\jdk6 .

3. ¥ IDK 6 (K7 B INE] PATH BR4EA8 B b i, c:\jdk6\bin.

4. ¥
SFASTROOT/LinquisticsStudio/linguisticsstudio-1.23-win32.win32.x86.zi
p FEH B SCAFE Sls s

5. F# F#IET SIs/installer/lingstudio_install.xml [1] 2225 fiT 75 (4 SCAH-
m eclipse-SDK-3.2.1-win32.zip
m hibernate-3.0.5.zip
m JacORB_2 2 1-compact.zip
s xxI_1 0.zip

6. f& NEPTA LRI SCIEZ 5, RSO 2 222k LinguisticsStudio
(K] ESP HSR www SCIES . IR 30K

m  SFASTROOT\www\xxl_1_0.zip

s SFASTROOT\www\JacORB_2_2_1-compact.zip
m  SFASTROOT\www\hibernate-3.0.5.zip

m  SFASTROOT\www\eclipse-SDK-3.2.1-win32.zip
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RN

LR

7. W lingstudio_install.xmi SCAF LA WRIXEE AR URL A7 E (s
TEAEAE B S E— SR E2edE) o Rl
lingstudio_install. xml H i)z~ URL 4% H -

m  <mirror>http://localhost:16000/xx|_1_0.zip</mirror>

m  <mirror>http://localhost:16000/JacORB_2_2_1-compact.zip</mirror
>

m  <mirror>http://localhost:16000/hibernate-3.0.5.zip</mirror>

m  <mirror>http://localhost:16000/eclipse-SDK-3.2.1-win32.zip</mirror
>

8. 11T Sls/setup.cmd fin %>, LMERET HHE 1 lingstudio_install.xml 3C
A58 28 5 1R SCAE

9. 1&1T Sis/linguisticsstudio/linguisticsstudio.exe iy % o
#ﬂ%;a:

FAST ESP “22%% [ (p. 134)

Jicd 5[] i (p. 176)

LAl fic & FAST ESP (p. 169)
W] 2547 FAST ESP %dis (p. 181)

CA Business Intelligence 2235

W RARAN AT, 1A A B AT ST BRI B T ) 22 e 1A
%\0

I R E 25514 CA Business Intelligence F1 CA Service Desk Manager >k H
B SCMA IR B THE B R, 18 %22 CA Business Intelligence

T AL F BT IR 4528 F S 3919847 CA Business Intelligence %23 .

AEWAN], ST LAk BusinessObjects 75 Hi B Al %t . LAY 24 40N
WE KNG, BN ARAE, AT S ARATE ) 51
administrator. SRR 55 /4 DL R IG2m,

. AT

s NG
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CA Business Intelligence 23

w0

= BRA

BEER! K42 510 Express L% $¢ Apache Tomeat. 11 L #5i%k
FCHEX” , WLZp%EF “Apache Tomeat” (W FTHAFH CA
Service Desk Manager ] “#x&” EI+) .

YER: K CABusiness Intelligence [ITELI{E ., 1S (CA Business
Intelligence ZJE751) -

il EsY

CA Business Intelligence ‘311X (p. 90)
CA Business Intelligence 3 %% (p. 137)

CA Business Intelligence 31 %23%

L P 45514 H CA Business Intelligence 11 CA Service Desk Manager 3K H
JE SO RO B Ok R, ST M kS & B BhITE
1T CA Business Intelligence 2%

EEFR ! L0 2 FAST ESP [#ITH 4L - 223 CA Business

Intelligence.

22%5 CA Business Intelligence

1. e il N IR B4 o
BHEGER! WRIEYIHEAE WIS R T 2280 0, 158N
JI N 25 S B 8 AR 222 CA Business Intelligence M3 H ML Eo 2R,
JA B edE ., BRI ST R 2 A, ] REIE L IAE 4% 3t
FIREN AR SCAE I, AR I I W S AT IE R A BT AR e
BRI R 2250 H.
ER: WRKRA B IR, XA T 2380 i H
) setup.exe S LA 4fi 2 %%

2. MHIRAERENES, R agEEs.
BRI R 22 25 .,

3. e R R IR

4. HL.i“CA Business Intelligence Z2%%” .

EEfFR ! Hid“CA Business Intelligence it & "85, nJHAT LG4
‘22457 CA Business Intelligence J&5 /" W20 5¢ il [ — 46 22 4% f5 FIC ' 20
9,

oy
S



CA Business Intelligence %3

5.

T Ak S 45 18 BE % ) 10 W 5¢ A% CA Business Intelligence 22%% o

ER: AXREPRRdEUil, 1520 (CA Business Intelligence St
£5
5/367)) o

CA Business Intelligence &0 22%%, %0l LG b4 IC & LLH T CA
Service Desk Manager.

R R RN R R sh v AL, WA B0,
HHAER:

{7 L . CA Business Intelligence (p. 150)

Jicl & #4511 CA Business Intelligence i% ' (p. 151)

CA Business Intelligence [¥] B & X 2225 (Windows)

WA MysaQL BAAR I SLABERE 7, ) 2207 0 eMms B 4,
SR 5 Fiz4T H 5E X CA Business Intelligence %%,

Tn A8 R 1 2 Microsoft SQL, AT DL R ER1E

1.

B cMms Eiik e

YEE: BusinessObjects Enterprise 7 2244 B ZESKAE % A < ) Al
H. 2425, BusinessObjects Enterprise N 25 LA MR 55 25 115 B o
H1 CMS 4E3 (1) = $508 FERR A CMS B8l i . /E 2225 CA Business
Intelligence ], 1] LA & AT H 1) CMS FE4 A S Bk P i 11 2
o A% CMS ¥ BERFHE S IO TEAN (5 S, 12 (CA Business
Intelligence L1751 ) -

G SR AL S B P AT A%, T QI CMS AR R A

g CMS Bl E AN Pk 7, ¥ db_accessadmin. db_owner F
db_securityadmin 1E A3 3HG 122 R0 A 48 52 .

WER OOV T ) ems S SR, T eMS AR B s RO
H Pk, 3K db_accessadmin. db_owner F1 db_securityadmin 1F
JARA AR R R R

b CMS AR FEFT CMS HAZ R R CUn RAE D @ DSN. d

AT H g 2%, HAERG PN EIEPRE R, Bl B
47 DBMS” Fl1“Microsoft SQL Server” .

R 32 {7 ODBC iEH: 41T CA Business Intelligence 3.0 /& i [ o
WRIEAEH 64 72 2458, WnT LB IEAT 32 AL I “Bil % dsn” #2 44
Qg 32 17 f¥) ODBC . ZaabiEs:, 1H M
C:\Windows\SysWow64 H %+ [1] odbcad32.exe.
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PAT B X

72

%

W R R 2 Oracle, TEHUAT LA N #AE:

1.

24¢ Oracle HE RS 4%,  FEKE 2RSS AR BCE 0 B A 477 £ S8 1
{# ] Unicode Ztd .

IAF 2/ IEM S T Oracle 3548 &,
J CMS it e A B s FE AL P o

ER: EOIH ems EsE R eMS S AZ SR R, 188 LA AE I AE 2%
4% Business Objects HH[E] 7€ 1 tns AR H P A AR

9 CMS BT AZE R G S5 EE AT 7 Clan SRSB4 B e ey 540 2 0
ITHIZ)

AT HE L 2d, IHE RGN ER I RN, kP L
4 DBMS” fl1“Oracle” .

€ L2 AT AR 6T IC 5 2 23 (N T Ry D RE

4T CA Business Intelligence ] B & X 238

1.
2.

i N JFHfIA BusinessObjects XI & # 1 %515,
HEFE CMS Hdla R

TP CMS Bl E, 15 A CA Business Intelligence % & 50 MK 1,
W prs:

Microsoft SQL EY, Oracle:

w  AUEEGEEE— DR PR, 1% H Pk P ) BusinessObjects
Enterprise $&HE7 i) £ e IR 45 2% 138 S AL RR

n WUERT LM O AL ems {8 F IRk - 8 s BB A, LA
Lo A n AP T AL S5

XFF MysaL

m WSR2 CA Business Intelligence I 2235E MySQL, ) 2225 1)
i) 22 G0 AR s S0 ik )

WA, 2% 139
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3. iR BRI R
Microsoft SQL Server:

R LAAE 2226 2 TR BB R AT BB . ARA, TR 4L DSN” ik
T ) “ODBC it e BLAR A i A e H e

s Hidi“Microsoft SQL Server”, AR J5 i F—21”7,

» i\ DSN £ 7K.

AN BAE R

n A4

n  HATEHIAE .

W R T B P, I A B R 1 X P R,

R R AW, N . R i o B

A AR TR B B 208 CMS B P i e B0 I T 1+ e e

»F Oracle

s idi“Oracle”,

m  {E“TNS ZHFBUh 4 Oracle tnsname.

w O AL i S B i N R S5 st AR

w  URTERIE R AR, IR E s TR IX LD R, AR
N e R T I 5 il N 2N vivk £ N R 6 T
é@ﬂﬁﬁﬁiﬁﬁ”%% CMS Hidli e 3 2 v B N FH 1o o 2508l

XFF MysaL

s i Mysal.

w  CEEAR BTN CMS B A R R A FR

n  fE“MySQL EHLA" P BUR A THLA .

w 7R H7 B TN Mysal A8 )

w RO AR i S B i N R S5 s R A

o WERTHRIE T S v S %, IR AR Rh 2 A X
%, WEsdiF D AN, Rl EERT
VHECHE PEAE P AR ) B B 2 CMIS B e 1 12 1 8 I Y 1 i
TR
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4. F57E Web IlRZ5 250 E . CA Business Intelligence #&4t T n] 2285 H 5

7 1) Apache Tomcat W AS FOIET, 45t AT LA F RS BILA 1 8 T R
Hi 55 45 o

Xt-F Apache Tomcat
s Fii“Tomcat”.
AN Apache Tomcat 22K &
HEER: 223 Tomeat 5, ZHERE RIS B
m i\ Tomcat 3220 1 .
ER: @A BRI Z Lo 1, DUkE G/ H b H ot
15 ) HH B A S R P F R I O o PR 2 B g gt 1S 4
%ig 124 8070,
» i\ Tomcat 5 5€ 1) i [ o
s K\ Tomcat 5% A3 o
R AU ARE BRI e 1, DUIRE G e H b 38 FH i
155 ) HH B A N R P TR IR O o SR 2 2 g g 13 5k ]
%ig 12k 8075,

5 0 & A BTN A AR

Y& % & I 25% CA Business Intelligence

4 CA Business Intelligence Implementation Guide ( {CA Business
Intelligence SEJEFRT) O 1 5 ik e R A I #19




USIF 22

RAIF 223

ZRHE

1E22%% CA Service Desk Manager 2 J&i, 548 H LA N5 B AE 22285 1% .

1. BRI R AR R R B AR E M 2 k. BUAE
H 3% M C:\Program Files\CA\Service Desk Manager.

2. BUERL AT

a. AEPERIIAR” CUSIEBRFER") SRR 0 N 1 4%
Ho

b. FE“FHFUE"H, FUF IR TR L 44 1 i
s AHEH.
n EIEE NS
= )13 Web FHHI
s KRB
= /i 5)) Web Screen Painter.
n 17X CA Service Desk Manager.
3. BWUEEWLUE3) Web FHHI

BEHSR! WRETIEGAIRZE S, R M IEf23s, EiX
P OLR, 1 PR A 8)] CA Service Desk Manager 2228 D& 4 20 25

415 B
Jii#)) Web FLHI (p. 149)

1F %% CA Service Desk Manager I, R o) 228 H e, HT
SKFNGH e B WTR) R A B E . ARG AR T, SR = AT I
A%, nUAERHE S R DA IS SR, T i A
.

T 0] DUAE 222085 H 36 11) \log SCFJe % 31| ServiceDesk_r12_5_Install.log 3.
o KT ImRRA e e, ZHEA T %TEMP% Hko HSCAYm IR T
(O A 8 vi gud d4TIF 301

R WA 2385 Wil 2285, W RGeSt L (Windows) 5§
HHZE CUNIX F Linux) gt 2 H k.
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NI

5 5 5

[

Feimic E

A0 DA 3238

FE AL (p. 143)

fic. & CA Service Desk Manager Z114: (p. 144)
W RC S Web JHf (p. 147)

Wi it & CA Business Intelligence (p. 150)
217 H 8T (p. 167)
ILATFIAR A (p. 168)

HNAE P B 5 AR (p. 168)
L] it ' FAST ESP (p. 169)

Wit & CA Workflow (p. 183)

WAL & CA IT PAM T AEVRAE K (p. 196)
W 35 5% (CAMDB S {5 i) (p. 202)
Pic 5 L AU (p. 203)

W] St 22 77 ] (p. 204)

1E224% CA Service Desk Manager FIFTIE LA B Ny sh 2 J5, 2 5E ik
FCEASIR, PEmAREIER TAE. ZERCE S M, Eeml NP,

m it # CA Service Desk Manager 4114 ( RS #5 Fl& AR S5 25 Bl i

1 Web FLHD

w2 Web 55 @8 A1 LRSS AL TANF FI AL LR ECE Web F

» il & Support Automation.

w BBl SR S AR SCRS A R R

m  [it'® CA Business Intelligence.
= i CA Workflow,

»  JiC# FASTESP,
ST

. A 143



fic & CA Service Desk Manager 4114

il EsY

Jit & CA Service Desk Manager 4114 (p. 144)
Ui i & Web LI (p. 147)

1217 H 85N (p. 167)

W{Tid & CA Business Intelligence (p. 150)
LHAT P ) T PR A8 TAE YL (p. 190)
L[ il ' FAST ESP (p. 169)

e St %2 J HLT (p. 204)

Bl & CA Service Desk Manager ZH14

L HRAE 22 AR A il & CA Service Desk Manager, {1 A 2352 )5
FEIRCE T 7, W a] DA = ok EC & RS e fl s F AR S5 2%« Bk

JF . Web A H A T B 1.

FIOURIE R LIFE sQL Server R IHEC & = S AT AE, 1 AE BLAAT 5

ic & S LA H Tep/Ip,

ER: RN EREA Internet PRSURA 4 (1IPv4) =L, A Internet 1}
BURA 6 (IPve) EHL, IEHIIALEFT UG @ﬁﬁﬂﬁﬁ‘%&?ﬁﬁfi%ﬁﬂﬁ*ﬁ’ﬂﬂ
MRS . THAMPH O e E. AXREERSHIEL, E2

HIER)
FLE ™ A

1. EEETFUR”. “FEF”. “CA”. “Service Desk”.

DL P 1)
2. NI HIERAE EORECE ™ d o

ER: ARASPERNTBINGER, WS
/8

3. GREHZI R LIRSS I E .

S MR L B 7F

FUOSATRCE N, S ERE A K2 E 350 TCP MRS 45 BRE
PR A N 2 TCP IS5, 1T I — D\ Windows T AER Rk 45 7%

] telnet 231 :
R AT A NIS, A LU N A

ypcat services | grep slump.

i HY B A T TP AR BLAR AT

slump nnnn/tcp  #This is required for slump to work!
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fic & CA Service Desk Manager 411

o WRERERAEH] NIS, TEHIALL T YA

grep slump /etc/services.

o L LG5 TP A AL AT

#slump nnnn/tcp

TE“TCP 55 5" B h i A\ 4w 5 nnnn.

ER: WRRC A REAE ST IR R — DRI, MRSl 17
FATREH IR . T GEATICE, RN IR B RS R

T IR
#E CACMDB HRHE
CA CMDB Jy i 1% H B H X G Al A a2 S J@ PR HTML 3 FLAE AR
e E AR,
WE CACMDB r12.5 H## H&E

1. W A% site/mods/extension.mod(extension &€ 4 FK), 1EM
4 cmdb_write_audit _log_site fili & 2% .

FESL S RAS T, 22 Bl BRI R I % o
2. ¥§“UI_INFO("AUDIT_LOG")" s NI Z L s (K A R Pk
3. A R AR EORIE RS B (K HTML R

ER: AREYER HTMLU R RS S, TS &5 -

/%% CA Cohesion ACM 5 CA CMDB £ /%
n] LA A& MR ¥ CA Cohesion ACM 15 CA CMDB £ 1% . X% CA S

FET AT LA3RAS-E F T-#5 /%) CA CMDB Fi1 CA Cohesion ACM JRUAS [ & %M
J_‘?;c

1E AIX |EFJ CA CMDB Visualizer it &
T 1IBM AIX B 3%

CA Service Desk Manager BRI 00 76 T A E A5 v 22 3% cMDB
Visualizer. WG W2, %A LIECE CA CMDB Visualizer. IBM AIX 75 24
AN 2 4 TR SCAE

W5 fUE 145



fil &' CA Service Desk Manager 4114

7 IBM AIX /it B CMDB Visualizer

1.
2.

IGUE CUC E CMDB Visualizer o

M 1BM I 32t PR I B 1) JCE SFEm ST AT D T T 286 PRI SRS SO ChieAs
1.4.2 B S RRAD

HER: T 1IBM W By, DME R 80 S

FIE S E A4 IRE Hak (BRIAME

4 Jopt/CA/SC/JRE/1.6.0/lib/security) "f¥] local_policy.jar Al
US_export_policy.jar SCAFE4 A 18N 1BM I b T 28011 S S Ao

1 H R F1 i 245 1L A 3 Visualizer:
pdm tomcat nxd -c STOP -t VIZ
pdm tomcat nxd -c START -t VIZ

IXAH7E IBM AIX AL E T CMDB Visualizer.

BEEE = A LA3E % CA CMDB

KT 4= SR A, ext_asset JBPET Y44 4 ID.  ZLf CA
CMDB fe 5 A 1D J& YRR cA P~ e s, nTLMEMEH CA Service
Desk Manager Web Jli 451155 = J5 A K 5251 CA CMDB #7235,

A1 CA CMDB (B =77 4

1.
2.

FI TP B O 568 = 7 AR
F+ ext_asset T saL 5| H&%44 1D,
FHIACKS 55 2 A0 ) 7 b FRCAS S 25 o

WY CA CMDB i3 1 H An e 55-4%

HH, A CA Cohesion ACM R4 2 ¥ IC & i ¥ 3 Hi 21 %> CA CMDB
R4 #H LAAIZE CA CMDB 3% . m] LU AT T F1 44 Sk V1 H b5 CA
CMDB Jl %525 LA 5 HH 0 T 4

1.

4.

i F] CA CMDB 55 #3415 e B b 11 H bR, SR 51247 CA
CMDB 5,

58T )3 31 CA Cohesion ACM i85 28 k55 -

P 2 ASF] ) H B CA CMDB iR 55- 75 UL HIC B s, AR R isdT
CA CMDB .

(nfik) HAIPIR 2 FPIE 3,
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frfa] e B Web FEf

AL E Web SE1H

24424 CA Service Desk Manager 5, Web S2/87 GREFR N X1 15 255216
2 A8 %E, FFH T PIE AN L S Web Fti. WA web JIRS 455
WSS T Rl—a i EALE, WIAREERAT HAREAE, (B2, WAl
FHH )2 Windows Web JIj452%, - H 3R 5528 e EA R KT HEAL L,
)5 B BRI E IR 25 s ERSS as A& R 2545

% HI R4S 25 2 Web fIR 2528 BT 5 BE 1) Windows TF &ML, gkl 22 A0
il & Web S Windows TH R L. 7E2e8% F RS 8% 2 7 Bz iR 5%
o

HEFR! RGN T, Tomcat /ZBRIA Web JilR55 25, W ZAEFH 1S
YE 0 Web li%s4%, TETIECE %/ MIFERE IS, AXRIEAGE R, ES
] SR 255 FIL B DL 777 1)
TNCE Web JHHT, WL DR
1. G SRS LI web 512,
2. (FD) MCE Web FHf .

SRIG R ] B 3 Web A 1H .

ﬁégﬂi%‘la:

Ja £ R %5 2% 1) Web 51% (Windows) (p. 147)
Ja 2% IR S5 2% i Web 51%% (UNIX) (p. 148)
Bic & Web #5211 (p. 149)

Jii 7] Web ZL[f (p. 149)

Ja F & R %-25 L web 5]%& (Windows)

I FNCE CA Service Desk Manager k45 as a, 106200 A F 25 F IR 5%
28 1) Web 5%,
FEAFAMS 2 )SH web 52

1. A 7RSS ENLE, ShiE
installation-directory\samples\pdmconf H .

2. NN LURS) pdm_edit SEFH T H:
pdm_perl pdm edit.pl

3. AR SR B Ul ]

4. EERE L, AN WORIZEE G Web 557 LT

&

fil e 147



LneT i B Web Fitif

10.
11.

ENNIHATENIN, YR BN BRI S NG B IR S5 25 10 1P 3
HEBY DNS 4 5.

BERFR! WEXS KNG, EHEAAEFT DNS K.  WHREA
e, eSS 2% EAG T NX.env SCE NX_LOCAL_HOST i,

PRI GAE PR BN B SO R, S T DA B
2, A

1% Enter B ] 0] ) T3 L

BN X A QB A G B 4 8 pdm_startup.rmt B 3CHF, ARG IE
Ho

ER e T EBIRA A0V ENL L, 1E 2% H R\ pdmconf H 3k H 4
% pdm_startup.tpl SCAFRI A

Pz AN I ST B Y pdm_startup.rmt LA

AP 2 0 25 IR C B 1A S 1 S /AR B, (HE B A R 55
o ARVAGR, WS RS SHEB T

R FCE W E B AERS N A B)) CA Service Desk Manager JIi45 %%
I AR

JE 2 F AR 5545 _E ) Web 5|2 (UNIX)

I FNNCE CA Service Desk Manager k45 as Ja, 10200 A F 25 H R 5%
28 L1 Web 5%,

TER P RS %% LR F web 5%

1. Ei%?iﬂ&%ﬁﬁ‘]ﬁ“ﬁmi, 514 SNX_ROOT/samples/pdmconf
H ko

2. W TIHIPaA LA 3) pdm_edit SEH T R
pdm perl pdm edit.pl

3. AR IR B U

4. FETSE L, AN W RIEFE G Web 55”7 BT

5. HNCATBEATUSIN, EdEoRE AN LA PRI N R 55 AR 1K 1P
k5% DNS 44 Ko
HERE! WHEK KNG, EHAMEFK DNS ZF5. a1 L EA
e, TELERT IR S5 25 LA A NX.env SCEE) NX_LOCAL_HOST i,

6. UPEINRIGAE PR BN E SO, S AT DA BN . AT

2, i U
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frfa] e B Web FEf

B E Web B0

JEZh web FE

7. ¥4 Enter BER][H] B 32,

8. A X Al QU AHAFHTIC B4 4 pdm_startup.rmt [ 3C1F, ARJAIR
o

9. FELEET TR #MITHENL F, 7E SNX_ROOT/pdmconf H sk 61z
pdm_startup.tpl LRI

10. Bz SO A SR B pdm_startup.rmt SCAE

11. A RSS2 RO E ) 5 10 e TR AT B o, {H B A IR %5
o AXRVEAMGEE, 165 R RS0 B 775

R PCE W E B AERS N IR A B)) CA Service Desk Manager JIli45 %%
AR5

ﬁﬂ%f CA Service Desk Manager ‘%% 1] 4 web S 1HI 45 2 I ERARC & A

FFE ISR, BT T 24 H R\bopcfg\www H % ) web.cfg
#F A AN S8 s Al B s A7 I AR S s (S iR Ekid =5
A Gz AT

SIS AN TR S — S AT R R IA T, AT RES BT A
Ho  DUFSHF (#) TR IAT R #0E, IFR 2 .

ER: A% web.cfg LA & H IR, WS & HIFH .

0] LUE 5l Web FLE A1{# ] CA Service Desk Manager Z T, WAZ0Hf{R C.

a8 JE G RIS A8 IR 25 I A B Ik 25 2% . I RIE CUIRE 1 28 IR S5

% (pltn, wRECOAEAL T BRSSPSR T EHL BT Web IS5

g T web FrfD , WIFE R B RS A RS 2T, S TIE R R

& R MRS

= (Windows) B 8l 55, &) sh sl TR iR .
R, AEE T CA Service Desk Manager iZE 2 J5 & HEFEACHE 1L £
“JABN”

»  (Linux) ZE 3RS, EFT I SRR R AT pdm_client fir 4> .
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ERENRSG 2 )G, BT LUEE) Web FH . JH3) Web FH ) 77 2SR T
JA 2l Web FHHNITHENLR MRS 280 24 RS 4%, DA A AEAE
I ns.  f&ad ] LU P 8 5 5 2l Web FE1HT

PR 5 Web FLH, WEIEFETFUE”. “FEP”. “CA”. “Service Desk”.
“Service Desk Web % 7 ¥i” o

BN TR S5 o ol & F IR 4528 T L B 2 Web FTH,  TE T
Web 31 %28 34 A LR URL:

http://servername:8080/CAisd/pdmweb.exe

fE1% URL ', servername 7&FL/E CA Service Desk Manager Web Jli 5%
AT A FR o

FENAR TS5 A sl PR 5525 (v 5L R 2) Web FtiET,  JF H2RE s
FIAE Web 5545, 1547 IT Web 3% 28 JF 5 A LL T URL:

http://servername/CAisd/pdmweb.exe

BN 5 5 Web T, 15 /odmweb.exe Vs 12 T URL
i, 3E A R T HTML g i s R b 22 5% .

A HREF=http://<server-name>:<port-no>/CAisd/pdmweb.exe

TE1% URL H', server-name FriRfE T, port-no /& Web k557
T ) 35 1 o

HER: WAE Internet Explorer W Yo 8% i) 224 PE e, WIAETS G )
Web SN, 2R RNAESEME . SR BN R, TR Rk
ININEVE I 52 A5 ATl i, jiﬁ“fﬁ%f”ﬁ"]ﬁé&ﬁo

nN{a B E CA Business Intelligence

I 2¢%5¢ CA Business Intelligence 2 J&, ML CA Business Intelligence LA
{5 1F %, H115 CA Service Desk Manager —#2 T.1f .

1.

fic B 4) %A CA Business Intelligence W& . % B4 NZX CA Service
Desk Manager 15 X 2RI Q4. RN A ald—4
FH P I g8 ST AR

# CA Service Desk Manager H /' F14H ¥ il £ BusinessObjects H1 L7
PG (CMC). TP, A LIEHIR & H 5 InfoView Al
HiAth, BusinessObjects N HF2E 7 K15 ) o

VERE: A G E ANL R AR X A0 B W
AR
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9.
10.
11.

K ERIN K] CA Service Desk Manager B0 1Bk s in g cmc.
1E CMC HEECBRIN % 21 A Web Intelligence W&

£E 1l CA Business Intelligence 5 CA Service Desk Manager. i) 1%
B, nT DIk mis Bas th e 8 Web # 4 1E 10

4 BusinessObjects Fl CA Service Desk Manager [it. & 52 {5 1T 1) 5 473 56
e SR EGUE IR SV A UG B ) 7 2 Ik Bt s B m 5
Ko

(AJ#%E) BL'E BusinessObjects LDAP & /3 K AIE .

(AJi%) # CA Business Intelligence I 55 2% 1% 4% 21| HiAh CA Service Desk
Manager /IR %% .

(A3 AR — 2 {H 15 KR/
(Ak) AR AR s PR
(#) AFF Web Intelligence FEH{H .

B E#J45 K] CA Business Intelligence ¥ &

“%34& CA Business Intelligence < Ji, W58 R %e4e 5 FC B DR, DAE
CA Business Intelligence 7] LA IEAfiAbHE CA Service Desk Manager. 1%V 5%
23 NZX CA Service Desk Manager i X ZRIHREE . QIR . JEFEM:HL A 5
ANHONEE— 2 P I @S T A BR

B EHILE K CA Business Intelligence % &

1.

SEH LR A B

BN AR AN IR A . WEREAT A s IR R,
P T 225 TR H s 1 setup.exe SO LT IR 2234
BERFR! WP EAAE YIRS a2 N i,
BEA T N 24 I B 5 AR 228 CA Business Intelligence 1154
bo G, HIICE. el ST I REECE, AL
W2 b IL IR A A B, AR I 4 AT IR LA Bl

=721

H.o
MR ARG S, A s 5
L IR HH B 22 e
AP 2R TR IR
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4.
5.

6.
7.

P55 “CA Business Intelligence Bt & o
#E4T CA Business Intelligence it & i 5E i PA R 7B -
BIEHA 4

AL R T 3 51741 f¥) CA Business Intelligence H I 7 44 . %
FH P 445247 524581 CA Business Intelligence 2225 1) H B3 (44 FK

BI B B H R

}5 7€ CA Business Intelligence & ¥ /7 ¥ %545
Service Desk ‘B H i il ' 44

}5 52 CA Service Desk Manager $-UH IR 7 44
Service Desk & T 5 %15

157 CA Service Desk Manager R J R4l .
alf=t NN D

1] 55 CA Service Desk Manager ff1 % /LHL¥] CA Business Intelligence
FRR 41 CA Service Desk Manager ZH. W32 i dq— A4
R —A B, IR LR ERE,

L4 CA Business Intelligence F1 CA Service Desk Manager 225 4F AN [F]
ITHEHL L, JJECE CA Business Intelligence IF<x IR L R FZEX

Service Desk FE E 1,
$24t CA Service Desk Manager T IR45 25 ) M4 -
ODBC ¥ [

157 CA Service Desk Manager ODBC IX&FE 711 um 5 CEI N
1706) .

ODBC RN E
57 CA Service Desk Manager ODBC JX &) F ) (1) 2 for .
U650E (p. 153) CA Business Intelligence it &' .

(A i%) 5 CA Business Intelligence k55 %814 4% (p. 162) BIAN[A]¥) CA
Service Desk Manager 55 %5 o
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IOUF CA Business Intelligence it &

FCE VIR S S, 15 UE CA Business Intelligence HIC '

IO CA Business Intelligence 2 & B IhAC B

1.
2.

J& ) InfoView.
{EH BLRE BBk
n  RY- 1558235 T CA Business Intelligence RS 251K EHL4 o

n FH )P4 - 57 CA Business Intelligence 4L /' Gl EEFLR)
P12 FK

n B - $55E CA Business Intelligence & ¥ ] /7 (11564
w  SHRAE - fE5R PR E k.

PR SCRIBIER, ARJA AT BT #AE::

w  JEITRILICIRR

n JEFFCARER”.

m i J“CA Service Desk Manager” .

FEZETIRE T, JEFE T S

P IR K

IRAOREIR [P Z B 2 F B ) 2

BEFR! WK ARLINETT, 8 EARTE Infoview H& T [
PRI S 4584, % & F CA Business Intelligence fit & H & . Z 34t
T8 IS H 5% R 44 4 BlConfig () 130/, A EIHSE N
1) biconfig.log LA 2 A H IR B . &0 LAF-IXIZAT CA Business
Intelligence FiC &, DA pRIX LS

W BC E H W B EANERSH

‘2% CA Business Intelligence 2 J&5, 04T F%HAF:

Ko 'E H #AYEH{E, LAME CA Business Intelligence H 1) H H i [ i i ]
E% TAE.
Be BB, DM SRR Z AN .
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G E H I F{E AR S A, AT MBI

1.

10.
11.

1235 T CA Business Intelligence 1iHHE AL L, SHIEIBL A

C:\Program Files\CA\SC\CommonReporting3\BusinessObjects Enterprise
12.0\win32 x86\dataAccess\connectionServer\odbc\

i FHSCA 45 4T T odbe.prm SCAF, S #] <Configuration> i#43,
IFHBILLU AT

<Parameter Name="USER INPUT DATE FORMAT">{\d 'yyyy-mm-dd'}</Parameter>
2 DA 47 AR B s e A

<Parameter Name="USER INPUT DATE FORMAT">{\d 'yyyy-mm-dd'}</Parameter>
BHUOZAT LLALE “HH:mm:ss am/pm”, U1 F 7.

<Parameter Name="USER INPUT DATE FORMAT">{\d 'yyyy-mm-dd HH:mm:ss
am/pm' }</Parameter>

e LU T AR EE S

<Parameter Name="EXT JOIN">NO</Parameter>

AT LIS NO HF 0 YES, 1 T s

<Parameter Name="EXT JOIN">YES</Parameter>

FEBILL A7

<Parameter Name="OUTERJOINS GENERATION">NO</Parameter>

B AT LAY NO B4t h FULL_ODBC, 1 K iis:

<Parameter Name="OUTERJOINS GENERATION">FULL ODBC</Parameter>

7F OUTERJOINS_GENERATION S5 LA F =47

<Parameter Name="LEFT OUTER"></Parameter> <Parameter
Name="RIGHT OUTER"></Parameter> <Parameter
Name="OUTERJOINS COMPLEX">Y</Parameter>

£R4% odbc.prm 3 AF.
7 )5 5)) Business Objects Enterprise I 4% .

BAEVOREERBE SR O E . H IO EIFIE T 5 CA Business
Intelligence —E A, 1M HSZRF1E Z AN EE .
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# CA Service Desk Manader F§ P ¥ ing| cmc #

CMC 2 — P s s T -, Af A s C 2 ] DU H P X6 InfoView
F1H A BusinessObjects W HFE ViRl . #5 T CMC, & 0] LUK 224k
FIR 7 Ui TR A B 43 T2 2] SCA 2 R SRy o

ER: FERCENBUUIE, W RIS RS 2 A SR B s £
CMC o IR Sk FRIEE I, WA emC P 2 pii .
FEN R PR SR P BURR AN B 3 B AR LTI, 7] LA AR 2874514y
B, A IR RN S, TS BT

¥ CA Service Desk Manader H P #8113 cMC

1.

1E CA Business Intelligence x5 2% 1, M“IFUG" 2, MKIEFE
“BusinessObjects XI Release 3.1”-“BusinessObjects
Enterprise”-“BusinessObjects Enterprise H S #1557

SRR L M BT
HENRFBUH P 4 A i

TE“ SO AR A F e rh s A

U H B “CMC 32 07 LRI

7t CMC =0T B 20 X dgrb sk« P Rl
(RS = 1IN TS = SN 5T 229 5 )

WIS I P R A

NG B UER AL F R g £ AL

M1 47 R, $85E CA Service Desk Manager f /7 ID.
e BRI R b, feE AR BARE, R PR:
Y

B N IFATHIIN . LB ALY 5 CA Service Desk Manager /™
(P AHUC R . BB KKl 64 AN FAF .

IR AU G KNG, 2NN TRR, BAT ST
) H1A] administrator. IS N AL E DU FAFR A R) B2 /D P R

- K
VN
- fE
- A
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BHERAZIH
i Z SR .
AP T REFN R L

SRR EMEBRNTG DL N AL TR ARZS o W SRANAE S R P A8 B s
SRINAZ B, T R S IEAE

10. B I F s o3 DX AR 20k BRI R AT E s v in), T IEH A
Business Objects i X 2 Ji A YR ¥ RaEhE . 75 BB
., 85 H F#Y CA Service Desk Manager K ' 4 A1 0L, SR G A
=,

11, KR “BRAE . AR E T, LR H P TEr 4.

12, i AN A B THA . BRAEW TS, HP 2SN 4n
% 53

13, fE“n A X srh, B — A2 AN HAR R 4L

14. ks > FiskoRas gl

15. HLi miE”
R GSR R TR HE RD 2 B iz P T e B2 .

VERK: 7RI ML SR A A B 2 i K TS 7
.

¥s i CA Service Desk Manader 44 FH J* & cMC

CA Service Desk Manager it X2 HERIA I 00 AL E 4 A1 H CA Service
Desk Manager ] ' FlB ik 1 [l 50ds . b FH P k5 nr gl s n 21 emc
YEA3B () CA Business Intelligence FH /o WIS 1Rl 4 i 5 B iR 47
X PRI R IR IR R, WIFFZEH P . iREREIR
Tl 5 X 2 CA Service Desk Manager Fll CA Business Intelligence H /7.

¥ CA Service Desk Manader ®+AUH F @ in%] cmc
1. Bl CMC g “HT T AN B X ek
2. E“MK "R, i%EFPE CA Service Desk Manager FrAUH] ik /.
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3. R IiR b, frE i Eams .

&l Business Objects i XUz Ji IR PR L e S0 ME . A2 WhoR 1)
TBUH, FEERBUT T R A M i, SRR A R

BTl A SRR T IR TR LA E R ROH T T s IR AL
PRI LA WAL

FER] AL XA, B4 B M “CA U SOZTT R
Fr > F SRR InIX L84

A risE”

“J A S T IR Bl e BT O T B AL

E

w ® N o U

CMC FHIBAICE
K2 B A5 Tic 4TS JE 7 CA Business Intelligence ‘2228 3 i) DL ER 7 244,
TH . RS HCE
n REZAE
w EARER
n EFENE
n ERTEAS
it Web Intelligence ¥ &'

B PR B A] LLE 5 3] BusinessObjects CMC JERERE IS BN R B . HR
FH 7 BT & 1 CA Service Desk Manager 2H 4 i 9527 U5 [ BB

¥R : H K BusinessObjects CMC [F1£41{5 5, 152 (CA Business
Intelligence L Ji/577) -

% CA Business Intelligence 55 CA Service Desk Manager £E i,

%% CA Business Intelligence &, 115 % 8T Web fiR 45250, LL{# CA Service

Desk Manager 55 CA Business Intelligence 1E#ffi%E .

¢ CA Business Intelligence 55 CA Service Desk Manader £ 1%,

1. fE“FHENR B, ROGERE G A" “Web #E”.
SRR 7R T ZR”
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A LUT Web HREEEIGE E A IFE -
bo_server_auth

e AR T4 0 D SR . T DA DA R 1 5 4
IR :

m secEnterprise. (BRIN) RIS EELE BusinessObjects H1 41
FEAN[A] AR AN ZH L T CA Business Intelligence, B4 Ui iR
Wi AAE Windows NT I/ #iHls 2. LDAP Jilk 55 #5 5 Windows
AD R4 a5 h I B H PR S5, TR Ak Sy S E VR A
SO IAIESAY,

R 7EFH “secEnterprise” 12 H, K7 CA Service
Desk Manager #& FH J7 i3 I % BusinessObjects HH A H ]
£ (CMC) . fE cMC 1, %l A1E CA Service Desk Manager
PRCE AR R P A RS . ORI UL, 1S Bk cA
Service Desk Manager ] ¥R 1 E] CMC ' (p. 155).

m secLDAP. IR CKE LDAP Hat4s4s, JF HE ¥
BusinessObjects 1) LDAP JH /il /7 F1ZH T CA Business
Intelligence, 15+5 € LDAP B 473 BOAIE A A 45 (1) S B AE 8.,

EAE¥ LDAP K i) 3] BusinessObjects I,  FH 7 al DI I
H LDAP H ' 44 FI5 5 K17 0] CA Business Intelligence. iX#F:
AN T ELAE BusinessObjects Py BB G5 N A P ALk F o

= secWinAD. IR E7E Windows 2000 A5 A T4 3 H 20K
BusinessObjects " Il 17 [¥] Active Directory HI ik ' A2 FH T
CA Business Intelligence, 54 5 “Windows AD G756 1" 1E 4
S IuERA,

» secExternal. 15K BusinessObjects S I FfiF v T £ 5
5T B IR AR R T AL (i, R ICIFS
Tomcat &5 &A1) TIFE 2 ARG B0 UEAE 4 165 1 5 43 e
FM ., %G IR T EAE BusinessObjects ¥ i T 11 £
PYIeE, DM SV P B SR A AT B 6 B A L R 6
Ko

EER: ARBMRZEERITME R, 1S (CA Business Intelligence 5
V2

bo_server_cms
FEE T IVE B IRSS4S (CMS) IR FR, XRS5 a8 th ot 4Edr &8 T cA
Business Intelligence %] BusinessObjects [t AH A5 &8 e

*FF bo_hostname, 1 fifi H Z¢%% CA Business Intelligence [F) 11541
FIENLZ . BRINKI bo_cms_port &y 6400. 17 % R4S 25 &
EDFIVEANE B, 124 (CA Business Intelligence % 4&7577) o
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bo_server_location

{i i 2225 CA Business Intelligence [ #H &AL N4 48 E
bo_hostname. CA Service Desk Manager 1§ 1% URL 354k %
URL, iX 4% URL F T3k K H BusinessObjects I 45 2% (11l % . CMS
A7 HH LA A 45 5E

ER: A REMNETEANE E, 1S5 (CA Business Intelligence 3

Vi

B ORAE" . R

“GEIEANE B TR S R B AT .

AR A 17

12131 )5 8144 24 CA Service Desk Manager Server [FJHR%5 o

Web i 2 15 B R B IE A B E LA T CA Service Desk Manager. 531
fER] DL B ST Web IR .

HE: ARWEET Web WHRENE R, WES 0 &7 T
“% T CA Business Intelligence” .

AT {8 A CA Service Desk Manader F1 BusinessObjects Bt B SZ{E54E K 5 1 K

ik

ZAGAT ) B 4 B b A 48 7] LLZE S CA Service Desk Manager 55 CA Business
Intelligence £ I8 FH 7 L B A8 B . B ER A8, H P rTBA
Bk BIRG, MAFTE—DEUh 2 REMH ., ZLE CA Service Desk
Manager 15 Business Objects 2 [H] it B 52 {5 AT (1 S B il , 14T DL R

1E:
1.
2.

ZAGHINCE CA Service Desk Manager .

‘2251 'E CA Business Intelligence.

DL B 63 5 413 % CMICo

i) R B 6 (CMC) BLBEE SRR B3 JiiE

B4t CA Service Desk Manager B & A fll BusinessObject 1),

‘27 %% CA Service Desk Manager Web &£, FFf bo_server_auth
EIBEE R Ab” o

HE: X bo_server_auth WHANME R, WS BAL 71
1341 HH] BusinessObjects Apache Tomcat.
¥ Windows R 55 H 5 A1 F54T JT CA Service Desk Manager 55 %% -

sy
_I[H
=
I
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¥ CA Business Intelligence F it & 525 4E 1) 5 4 BAIE

4 CA Business Intelligence Fit. & 52 15 AT 1 5 4 36 UE 1 56 75 Z 4 45 web.xml
At

7E CA Business Intelligence H it B 52 54T & 4 Kk

1. DUE R RS 5 5 CMC,
2. BN YIS UE" B B X I
R I AR I
3. TEDUHJEHS, &b B S AR S BE I, SRS 7R I K
FhEE" B4R E — AN SUARF AT R
R SLEMARE T 08 2 A5 A1 S B0 UF 2 A
4. HEZAFATI B B0 SR AR INHE
HE: HIERE CMS S5R5K B & i F2 7 1)
IEnterpriseSession.logon() 1 H IFTHS ] o
5. R,
6. Zmf%E CA Business Intelligence %% H 5% T[] web.xml 3C44F, W FAT
TN
W 0PI CA Business Intelligence 2235 F ¢ CBRIN 2235 H e
C:\Program Files\CA\SC\CommonReporting3) f{]
Tomcat55\webapps\OpenDocument\WEB-INF - H 5 1 #2111t S04
<param-name> BRE FriE
param-name BRIME BriE
Opendoc.cms.default FEHL4: CMS )i $24E BusinessObjects
I CMS 55 ) A L44 1
i
Opendoc.siteminder.enabled  true false
Opendoc.sso.enabled false true
Opendoc.trusted.auth.user.retr (%) REMOTE_USER
ieval Can et N TR 2
RN 25
Opendoc.trusted.auth.user.par (%) (%)
am
Opndoc.trusted.auth.shared.se (%) (%)
cret
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i NZ%1 Opendoc.trusted.auth.user.retrieval, U1K Fi7n:
<context-param>
<param-name>0pendoc.trusted.auth.user.retrieval</param-name>
<param-value>REMOTE USER</param-value>
</context-param>

ER: ARG R, PO IX AT RES IR web.xml ST
FE CA Service Desk Manager H At E 525 LK) 5 4 BIF

1E CA Service Desk Manager T & 5215111 & 43 B0 11E 75 Z mih
TrustedPrincipal.conf 3C 1}

ZE CA Service Desk Manader § it B 525 4F #0543 ik

1. FIIHAET-LA T H3H ] TrustedPrincipal.conf 3C44:

NX_ROOT\bopcfg\www\CATALINA BASE\webapps\CAisd

2. ZRBHIEAT

SharedSecret=<CMC A fIFE= 25>

DL LT A 25 :
SharedSecret=xxxx
(HA, xxxx ZHATE 3 BT CMC L=

3. BRI
4. HHJHE) CA Business Intelligence Tomcat k55 25
CA Service Desk Manager 115215 AT-11) & 4y 56 iE R U

Bt & BusinessObjects LDAP £} 4358 ilF

TERCE LDAP JGAERT, LDAP R4S 2% BRALHE "on " (H L 20 2 4= R 72 44 (44
T, W) EMECE LDAP B IGAE, ] LLE BT LDAP JE M LIE
H P HIER%4

HERFE! I E LDAP G430 UERS, BusinessObjects H J' K /7 44 Fi
WAL CA Service Desk Manager & AP H 7 1D UL,

it & BusinessObjects LDAP 5 {3 56-F

1. Uil R EEH S (CMC) 1“3 0y B TE B B IX 4K

2. Xi“LDAP”,
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3. {E“UNIINLDAP EHL” (EMLA ) T H I b4 A& LDAP EHLAY
SRR R . B, "myserver:123",

4. Fuledme, ARG Rl

5. M“LDAP JIx %5 #5151 K rh Ry R 55 2 R AL HE H o L7

6. %M CMS L E [m) T P I HR R 58 I

HE: AOCHE LDAP B KHIEI T 245 R, 1EZ M CMS BEPL 78I
(BusinessObjects Enterprise 27 3151 ) »

¥4 CA Business Intelligence ;5533 % 823 A [F] ) CA Service Desk Managder i
2%

TEFCE CA Business Intelligence 2 J&, TEANEFHISITIECE R ¢
[ CA Business Intelligence [ #1415 %3¢)5, N —RZACE . WER
T I CA Business Intelligence Al 55 %8 3% 4% 21 AN [A] [] CA Service Desk
Manager lx55+#5, TEHAT UL M ER1E:

1.} CA Service Desk Manager 452561 %E ODBC DSN (p. 162).

2. & CA Service Desk Manager i X 72 3%:4% 21|Ilt. CA Service Desk Manager
JIR 55 4 (p. 163).

4 CA Service Desk Manader fiR 5 25£1/% ODBC DSN
1 F “ODBC Hfs i 55 7 4”61 14t ODBC DSN.

A CA Service Desk Manager fiR4%%6)%t ODBC DSN
1. JA 3l Windows ODBC H#in /s #i4% (Hlii (ODBC))
2. {E“ODBC VB £ b, MRS DSN"IETK, SRJGiEFE

”%éj}ﬂ” .

3. AEHrE BRI R R, EPE“DataDirect OpenAccess IR, SR
JEIEFETEI o

4. 7r“DataDirect OpenAccess ODBC 32 ¥ B" % . I, $57E“ODBC £ K"
FIEFE =

A FH Ay 22 29 5%€ 4 casd_hostname. 1, 414 CA Service Desk
Manager IR 2525 1) W14 &y MyServer, NI {f ] casd_MyServer.
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fE“OpenAccess Fi s I &R B L, EREUS N7,
7E“OpenAccess FU I FE R B R L, BIALL SR

m %K - 455€ casd_hostname.

n 1P Ml - 45 5E CA Service Desk Manager Ik 552511 1P ik
s I H - §i75E 1706,

n  RE - saL.

LA e

fE“OpenAccess 24 FERC &7 &5 I, IEPE“HIE”.

f£“DataDirect OpenAccess ODBC 32 ¥ &% . I, Bl T~ hi 4
ik PE“casd_hostname”, RJGIEFENHE” .

ODBC DSN H[ % finl 2 .

¥ CA Service Desk Manader 5 X =3I IR 45 5%

1 ] BusinessObjects Enterprise " [ 1 48 2 7 %4

¥ CA Service Desk Manader & X JZi%#:3 it CA Service Desk Manader i
%%

1.

MTFEE" S AR VO] 1 31 “BusinessObjects X1 Release 2” .
“BusinessObjects Enterprise”. “W1l 28"

i CA N A8 8 s 25t 4
n RS - {55E % %% CA Business Intelligence AR Ss 25 1K) EH1 4 -

s A4 - 1552 CABusiness Intelligence B H /7 GHE W EHIGD
Iy e

n B - $55E CA Business Intelligence & /7 (112564

n  BRRIE - G,

IR LB h 287 5

WS RN

X I AT SR U AE

MR HIR PP CA T 27 SR, ARG EFE CA Service Desk
Manager i )2 FF B ‘B 2

R WRXOREE — R 4s, B nl Rese T Bk P e LA
MEFE“CA TR " 30k
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5. ML R TR SN B el e
PR R R s 25

6. IKUCEPE S “SH
SRS SR T XA S H A -

7. (R HETR I, RaledniE.
W IR HRE S 7R 5 S S R ATE

8. MEFEYWIR

9. MEHRIREAAFR” T R bk $E i 1) ODBC DSN
(casd_hostname), Ff-41561H ;7 447 Fl“s5 187 43 3146 52 CA Service Desk
Manager U] S 13 A o

10. AR 7 RIER”, R IE D 5K B TR R
XHATE

11, Pl B 58 o
12. fRUGERFE ST Y
S e 7 5 A SR KR AE o
13. N R Ry ik /CA 1 SR
14. N BIFR PSRN
15. HliffiE” .
BEED S 3B =, JE SRS IR

R EAEZR BB KA

‘%% CA Business Intelligence 15, Crystal %2 H1 [RIEUE 51 2 v Befth iz [
FRIBAE ORBOH 4 B3 Bl 5000 ANidsk CREEHRE . BT MR
JRER, AT LAAREE 2 KN, Ay JLAtER [R1 25 FH P R E 2 R AN I e K

/N

HER: A XHE R Web Intelligence iR IR S S IPERENI(E S, 1ESH
BusinessObjects 3 1%

BHEBAEFIR B KD

1. JABEM R MRS

2. fEMHR, KUK ETT“HKEY_CURRENT _USER”. “Software”. “Business
Objects”. “Suite 11.0”. “Crystal Reports”. “Database”.

3. A4k QPMaxLOVSize [F7E NI .
4, MKUIERE“BrEE”. “DWORD 11",
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10.

11.

AR IR R R PR

LE SRR B, i\ DWORD.

E“Ysi# DWORD {H" X TEHE (1 “R (i Kbl 5 Boh A 1000, 285 #
A whE” .

WURIERE A “IB Y A P “VE MR g a8
{ F| BusinessObjects Enterprise, &k #irh i bl 4 .
3] Web Intelligence i 5 IR 55 4% 1) Jm P 158 &

B “ BA YA AN LG 1T IE X ISP HIECAE TN HTIRA A A
I BE ) 1000,  BHRE ZERIEATIE I BLE .

TRAFIZIE
BRKR/NEGAR R, FHAEIR PSRN ALH] -

‘% %% CA Business Intelligence Jii, 4] J'7E Crystal Reports iz 1T 2 Ik,
RIS, 5528 N PR &R e 0K F sh B A 20,000 4. £
APV R, DS TIRE I Be e 3RS L P 1 e R 4R

HRE: LA Crystal Reports UL I Il 454 56 B BRAT 55 (1) 58 #ETE A
{5 B, &2 BusinessObjects 1Y,

AR AR R IR

1.
2.
3.

1§ BusinessObjects Enterprise, kI B FEEHI 4 .
SR o R S5 A 1) LI
B ifi“Crystal Reports T [ iR 25 2% .

P @ VE IR b, K T B B 7R AT I B 5 1 R
TR BCE AR O A BRI IC KRB H R R E 1L s PR

N R
T35 J5 5)] Crystal Reports UL [ AR 55 25
RS PRBIEISAR, FHAEIBATHRE A .
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A5 Web Intelligence &5 It

BRAINTEOL R, H X% Web Intelligence N H R 7 A “58 a7 Ui 1 AL
B o

BINIEOL T, Web Intelligence N 27 IS URHEI 4 20 4380, &6
N5, RRERIRER ST, HPDIF IS A Re Al 1z N 2
¥

BB B3] DM R B 6 (CMC) (B B0 Tl N {E

25T Web Intelligence &15#8
1. A\“CMC 50" B k£ i 5 A
BB BT T I 55 27 2 1
2. EF IR FR ) ) “Web_IntelligenceReportServer”
3. {E“IEBSEINTFBP NG MBI (D
4. HNH”.
I B3R S8 A FORT A s 95 2 e A2 R
5. e
SN CBE,

FTBERLIR 5 0 R Ee

B T AT RE S BE CA Service Desk Manager 22255 [RIFR 2 2H 14 B v A 1 g
BeUr, wT LA EE— AN R T R LR

R A CE RIS Qe R s s B, S0
NX_ROOT\samples\reporting H & &4t (17451 SCRSFEIAS
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FE FIVVEER b, A S D RedR Ot T —4UEOAR H Bh s, T Ll
T ARG E AR AR 8 A SRS R A SRS A i
R RSB B AR 10 SORS LAREA T B LE R A PR AR T SORS AREA T e A1 B
PEIR AT BT, SEmT LU K e TR b SR B PR SRS B B R Bt
ATVEBE M S HUIRBERR BRIA NG o Al ok 1) AR 55 7] 20 Be s 70 il

“ B B SR R T R RT U BRI SR R PR AR A R . SRR i
TR F e B IR T L R AN E B s

FEASREMGEB AL — NEAE L), 1% A VA0 AR 3 () L C SR I A T
FEACIE )5, Ao JE A SRS i 2 S 7R TE CA Service Desk Manager 147
Wb EABRWREK, WKIGER AR “HBER” . Al
o AR R | RS, I HEGAEOL S, B ] AR
AR SR

LR, AT H] A B SEs HE e R AT M L R . HEE
FEFPAE RS 2% BIsAT IR R BRI HEdE . 5ein, BT AN
WAEE (p. 168).
ZATHIREH R
1. EREFEIETR, WERART. AR iRl
¥ s A ) SN E R .
2. WG FHIFE:
IR T
e s AT U S
el
?‘i% CA Service Desk Manager AT T 5L RIS AT SE0E I I 45 H 1A
BT

3. Hl“PRAE
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BATRIRIRE R

BATARBER R

BATHIRME
1. g BikTR .
2. WREECGIR . AR R,
UE IS4 I AR R
3. HE FIITE:
IR T T
e B AT VR S HE
il
&€ CA Service Desk Manager $UAT TH LN AT H R [ TT46 1H 1]
HTRFTA]
4. i “fRAT"

R AR Az RS AMIRE FIG R, ES0H Al Es
Administration Guide ( (FNUVEPE EHFRE) ) o

SREHE HE R AR

PEHE T Knowledge Broker 1 Knowledge Accelerators Z1IRE /01, AL
. WY ARG, DR SN FRE R S
o TERSHE T IR AL 3 P AT A

Windows 223

1. % SNX_ROOT\samples\data, %X /J5¥ SampleData.zip fi#t =4 2 [F]—
Hx.

2. M, %) SNX_ROOT/bin J{iz4T ImportSampleData.bat.
UNIX 223

1. M SNX_ROOT/samples/data iz 1T i1 % tar -xvf SampleData.tar

2. M I, %) SNX_ROOT/bin J{i&4T ImportSampleData.sh.
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A B & FAST ESP

R4S FAST ESP 2 J5, IHHAT T A ERUUALE. FAST ESP, LUEWLLY
CA Service Desk Manager — & 11 fifi FH -

1. (T 45 EH ] FAST ESP #1254,

2. NAMEAFEIE (M RUAHL H 3% B EHRAIRS.

A ST T R T 340 i SR

e e i) SR o

PL1 FAST ESP [ R fiE

#1> FAST ESP %idsi

1 2% PR 25 4% 4R B FAST ESP.

EEER ! W B T 5 RS LR JE FE R R Bh FAST ESP iR %S, 8t
IR A B3 5 G HERE (bpeid_nxd).  Ed 8la G 3R 220

IZ4T FAST ESP, 5 ) 2 £ G 2 3% 2R SR SCRS ) S U B stdlog H IFI4S
o

N o v s~ oW

VEE: HREMMREEE, S0 (FASTESP B B75%)
HAER:

fii ] FAST 482251 % (p. 170)

R IMBLEAEIE (p. 171)

S ] AL JEURE N (p. 173)

BC e [H] L in] (p. 176)

A HREPIE R (p. 177)

pdm_k reindex - FLEE AR G1SEH T H (p. 178)
4 FAST ESP #1500 M f§TH pdm k reindex (p. 179)
Per iR aE ) (p. 181)

Wi #5475 FAST ESP %#E (p. 181)

1 £ H R 55 % TS 1l FAST ESP (p. 182)
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{5 F] FAST & 5| %

BRINTE LR, CA Service Desk Manager Bt & 448 511RE ¥ R 5] 4,
W O 22 3E FAST ESP 48R 5[4, ml LIl I R 5 A 0 Fnilla
PR BRI R T4, {F CA Service Desk Manager = JIl45 28 F1 45 1]
55 2% 58 UX LD IR
i FAST #1352
1. RE T IETR

“EHEE T SR RN
2. FEZCMUIB R L RIS BEAY . ARG,

BEI R 7R T A 3R
3. fRE MAIWE:

ebr_version

7€ FAST [ &R 514%],

ebr_search_engine_baseport

R E 2% FAST ESP AR5 5 |81 L FI R 55 & (R RE A I 1o A4 52 5%
Ak 25 B LU 2

w AR AL N )G 115 S FAST ESP 22255 3 1) 4 52 1) 35k A i
FIAHPUCHES CERIAS 1J& 13000)

m  FAST ESP i i 3EAS i 1 1 S 28 i 1 o

s (ERANTENLE, FAST ESP JEASH: 1T FAST ESP ‘223 127 [A]
FRIY 2415 4000 A RIS, X2 IRk FAST ESP 1) 2% Uit
AR A O B s RIS £ 5 T 52 16000) .

w AR IZE Y S R 5 A R A i B 55 AN e R R
s
ARG T 1024 (135 1

w AN AZEAE ] 23000 F) 27000 S B P LA 11, PR OA AT
AR G5 2% S A A FH i 15 27000,

HERFR I BN IE 5S4 ity G R A AN 52 BR 1 1) Y
25 yiml (G, ¥ 13000 £ 16999) .

ebr_search_engine_host

RE % FAST ESP 425 5 |51 L FI A 55 4 (14 76 4 B 1 4% 1 1P
Hhk (HERE S

4. BlifRAET S R
“EIBUE AN A B DR S Ak B AT ST
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BRINTAFEE

5. RO E N,
6. 151FIf B 5144 4 CA Service Desk Manager Server [R5

7. 14T pdm_k_reindex index factory:all 1% KT FAST ESP HHA1H
R RIS BRI 2R T

HR: HKIE1T pdm_k_reindex iy 2 MG &, 1550 “ & 2155

GRS R TR, 5 M Service Desk WL FE LI “AIIR R,
AT U RR AR 8 B AT 28 ok 5 RS I 1) 3% e B A At 2 B Ui
MAMAEAEZE (S RS RS RRAES AR . H Tl IR
A H . Internet BY Intranet WCEE I AMEBAE i 14 N 2%

HEE(FHE %% FAST ESP Fll CA Service Desk Manager i, ANiq B 4T H:
RSB AR . W02 ARSCAERIIRSS G WO i B R I3
BIANE T, SR, ., RN, SR)55041F] FAST ESP & 1
T RN kd 25

FE FAST ESP 1, mJ DA FH LA F P Fh 753k 2 — ml [] IR 438 FH G P 7790 A Y
U AIAHE H SRl E R RG]

NI T MU R SMTAEGEE (p. 171)

I T A H SR AN EAE B (p. 173)

BEEFHE ! FAST ESP # R BRIV AT U € T LA R IR SR AT
UARZ, HEH ARG S . TR SeRA], iR

ca.com S KR ut.  HEAh, IR R R, T ANEARE KL
R CRFTIN R R 7 25

AN T P st 4R R M S R Aok

A A FAST ESP &7 HL 5 [ RS IR i 30 I 25 TCHY ) —4H URL. 451

41, http://www.my-site-to-index.com. Enterprise Crawler n] B/ 52 X it
URI S5 122 21 ) 28 TR BURR J 7> LAIEAT N A 2R

HER: LM N R PR IIGE. A CHERR Enterprise
Crawler HSE R TELEME B, ST \CA_tps.nt\FastESP\Doc\en-US
['] FAST ESP Enterprise Crawler Guide ( {FAST ESP Enterprise Crawler &
Y D .

TE 2% FAST ESP 2R 5 B TS b 5 X e 0 3%
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SN T P R SN A A
1. M Web M YE45H A 2l FAST ESP ‘& £ 51 S 1

w R FAST JEA S LG 08 B T BRIA 2268508, (13000), W) AT LA
HENHHE http://machinename:16000 (1) B 63 Fit1i, vt 1
5 A 1 + 3000

w IR T B AR VG L, DR LS s bk
http://machinename: 2L A 5 5% 1176 /5 + 3000/ 1) FAST ESP & B
AR NI
R 7R R R A B IR L, AR e
ebr_search_engine_baseport &I 3E 4T FE .

FEDLEY BB S0 1 UG S FAST 00, A8 H “Admin” /E 5 H 7 44,
FEK AL TR 2. A, RSB “FAST 7. “H i
7L G PRI, A R S T

EET, FRAL A M “ESP & B GUINEERE

FER: “ESP EH GUI"BEE: W] 3 ) FAST ESP &L A . mI LA 20 H
T a3l FAST AL T H 1Y Clarity B8%. A CIXECBERL RIS &,
%2 it FAST Operations Guide ( {FAST #:1E35F) ) »

R IR SN L
Mz R a TR, R IAE “ SOR” 51 A 1) “ iR B A
R BB PR B 0L

o PR AR ) e U P B

P I GRS T
M AT B 57 1) 3 Hh & £ “Enterprise Crawler” .

Enterprise Crawler 23 %45 1514 42 31 W 4% TCHUFE 7 LAgEAT N 29K
Ko

Wi s E Ay AL

R I Gm B 57 B B IR v E

VERK: VSR LSRRI 6] 1) B v 522 SORGIRCRE 3 Vi i B4 <) web
11 Web JRZ5 # (141K .

&R J7 AAE R in URIZHEH i A2 U6G URL. ] RAZE“d2 U6 URI B
FRS IR L B TR H T — 4 URI (44,
http://www.my-site-to-index.com). W20 % /b 5E X —A4~ URI (Efs &
URIFIR M) . REEA R SIICH.  #i{fi% URI LLRHL (/) 45
FEs AN OGS TRl —> URIS

a. RSN L ERR, % ORI BRI I B4 SCASHE 1) URI 42
o
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FNFNL MR LG URI, 3558 H 7% URE Il B 3 Sk 14
bR

[, BROATE DU & M LA S TR 7 B v i LY R
RIS IN— AN FF 0 P 5 75T, EHL www.mysitename.com
R T IR 55 2 1 2 B TTE TR

b. iR,
SRS, AR ORGSO TR, DURIE RS A IEAE
1T

9. H.ili OK.
LE“SMIRTR R T b R “AEBA7-Aih PR B s IR B M Service Desk i
PRI IRl DA R .

WA T AHs B R
Al LM ESP ST A T R 3 A SCAE IR 55 a1 H s k& S, R
AR FeE B G LT IE— DA,

HE: K filetraverser fr 4 F5CBEVEANE B, WS R T
\CA_tps.nt\FastESP\Doc\en-US ' [/] ESP File Traverser Guide ( {ESP 31|
DIREFHarD) D o

TE 3% FAST ESP 2R 5 [ B TR 5¢ iaX e 0 5%

AAH B RSB A
1. T 23R e 1, FHH filetraverser tin 2 R 51U &R T
HTML XA H 3%

H @ A7 30 D R e i i 2 ] BERALLT-CA T N %5
filetraverser -r C:\HTML -s html -c site -p http://test03.ca.com/test

HER: EAREIh, AP TR E http://test.my-files.com/test Hi
ZEIE, 2% HTML SCEEMN Co\test H SR 51 BI4E Ak 55 o

2. Sfp)LorBie, B ESP B G A AL S T ER 5L
R, DIRIER 521 E 58

LE“HIRIR R T b R “A5BA7 i PR B s IR B M\ Service Desk #i & H
[Pk IR h T DA R .

B I T SR S

1E CA Service Desk Manager #', 1l 7E SNX_ROOT\NX.env CfH % &
NX_EBR_QUERY_LANGUAGE i kiR E iflih 5. BNAEI T, AfE
AT A4S, AU S, HiEREAEEE 2 AR .
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A SR IR Je S A E TR SN, HIE LU ME R

BEER! AR RGNS ENE R, ES 2N R
1% FAST ESP SCAY, H:Ar UG FAST ESP Advanced Linguistics Guide({FAST
ESP miZ4iE =445 85) ) . FAST ESP Troubleshooting Guide ( {FAST ESP i
b HERRTERS ) ) F1 FAST ESP Query Language Parameters Guide ( { FAST ESP
BMHTEGSEEEM) ) o AL, BEEFE S BN R A JR S R
FOHAC T LRSSk

m  CA Service Desk Manager 7E FAST ESP % L R i & #R AL & i i 5
S SRS

i) XEFRIES
1 ] %1% (en)

w5 (fr)
| ] ?%1% (de)

w i (ja)

2 n RORFE (it)
w RS (zh-simplified)
TP IE (es)
w  EUPHEA A (pt)

3 n  HIEEE (ko)
n  EARP L (zh-traditional)
™ i%l% (th)

m  FAST ESP 1f}y CA Service Desk Manager 23 1) — ¥ 43 HEAT 2225 1T,
ToVEFRE 2B F . BT 28 SR, DA E
LemmatizationConfig.xml LA (fii T SFASTSEARCH/etc H ") , %
SCA A AT 52 SRR 5 0 XA TR I8 TR SRS
It LemmatizationConfig.xml LR £ 4 InStream 5.1.3 H B A3 = g
TEHEGNAER, .
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LR n  ETE n R
R EvA(SEE w  HIJETE QAR
PR AT n HIHE
R R n  REGE
n fERH n SFETH w B[R
w DR w  FdtiE w AR
VAR = Hifs U4 AT
S AR PR
i s LBHIE LA AT

HER: I HARE SR A BA SO 5 S

o USRS T R LTINE S AR, AR T R R
XEEF AT Hif, WIEEEMZEET . (£ FASTESP 1, ZR
SISO L R B 2l 1 5 2 A B, Horp KR AR B T

HE M.

m  FAST ESP fEACOREEN SO LLBEAT R 5 I, W] LA A SRR SO 1Y
WE. HE, mTUZES MRS, KR & i
HH KL, TCVETAERERUITE S . B, BRSO T S E
WG S, BCEERASEAN SN e, X— e EZ. m0),
A RETCVA IR AL P A A

Pl B E SRR RO T R

R MORBIRERE T an ) R H 3 SCREIFAEE AT 48 FAST ESP 1
R IR LU Ty R 0 Hh SO R SR

N L TESM4AME, BIATFE CA Service Desk Manager (Web #E4E) il
TE PR RAE S .

N SK BT A 1) H VB SCRYAIHEIE 52 FAST ESP 455+, I m] LA H]
AttributeAssigner B Bt R kg iR BIE 5, Bl A
LanguageAndEncodingDetector [ B[] FallbackLanguage S ¥k il & 15

50
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Be B[R] 3]

4R FAST ESP AR5 FH A H s SO oAy LA i 5 0 SCRY, W 2iie XA
KA ETE S A4 G T 07400 o BRI, 2t A e
Bt DASEMEIX LS AT e IERAINTE =

AT L T AR ORI TR 5 W TRHURE > B AR SR IR

Hile R CANE F AL TR B, W DU A R, JFl Ak
T SR I A AR I

A FAST ESP AL i X iaftf ] LR IR BRI OGN 2, B P 7S fe
FIHFACE PRI E SRS . #la, WA ARE mp3 Fl mpa
ESCT R SCGH 274, M R E IR, 2R EI A mp3 B mp4 (1)
SR S E] DM AR SCRSREE SR, LB R B0 3G & A i
giko W, WLLESARIE 708 1 e SOR FIRE 52 ZE 10 AS F I S
NSRS

TR A7 R A S 1 se VR AN {5 RAL IR, 152 (5 FAST ESP Search
Business Center Guide ( (FAST ESP & \V45h0MREE) ) .
e & 7] X iA]
1. %8 FAST ESP SCRS SR LA U B8 5% FAST ESP Linguistics Studio.
2. {#iJ] LinguisticsStudio 52/ | 51251
a. BI& Linguistics 1 H .
b. G — M IR A 44 0l casynonyms.
c. CREErIE GRS mEE g i, AT mp3 F1 mpd 118 SCE

QUL I SO

SFASTROOT \resources\dictionaries\synonyms\qt\casynonyms.aut
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EHRRLER

d. LU 4 HEsnEgria s, Fasimz)
SFASTROOT \etc\config_data\QRServer\webcluster\etc\qrserver\qgtf-
config.xml LA

<instance name="synonym" type="external" resource="qt synonym">
<parameter-1list name="qt.synonym">

<parameter name="enable" value="1"/>

<parameter name="synonymdictl"
value="resources/dictionaries/synonyms/qt/short spellvars.aut"/>
<parameter name="synonymdict2"
value="resources/dictionaries/synonyms/qt/short wordnet.aut"/>
<parameter name="synonymdict3"
value="resources/dictionaries/synonyms/qt/casynonyms.aut"/>
</parameter-list>

</instance>
3. {%1k grserver HR%5 o
4. REHr i SRS 1] FAST ESP.
5. Azl grserver 1% .

6. 1&1T SFASTROOT\bin H =X H i) setupenv.cmd fii% o

7. 847 SFASTROOT\bin H 3% 1f] view-admin.cmd -a -m refresh 154> .
8. #i}[ll @NX_EBR_QUERY_WITH_SYNONYMS=Yes 5[ NX.env.

9. TEH7)35)) CA Service Desk Manager.

ﬁégﬂi%‘la:

% %% LinguisticsStudio (p. 135)

HAER

pdm k reindex - HLE AR G [SEH T H (p. 178)
A7 FAST ESP (115 M pdm k reindex (p. 179)

ERINDS RNy (AR SR bt o N D R DR T A NN T o NN
RKHAE AR, N AE 2% FAST ESP I 4 23 Ji F“ A AR .
LT RE, AT DU R R R A 15 R AR R SR AR
B i o J R SALI R B AT B T e G A SRR T B U AR b

HEEER! RS AR, aAiE1T pdm k reindex
(p. 179) SRR SCAY . 20 FE H1 3R 51 4™ CA Service Desk Manager X
%, BIAIRERY TSR . AR S HAR AR
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pdm_k_reindex - R SITRRG[SLAT R

SR HEZR S92 T E pdm_k_reindex.exe /7 T AR E FL22E H X T,
] LALE FAST ESP 2 il (p. 179) P FiZ s H L A,

R (EFIRPE P E SO RG] e — IO IN AOERAE, BRI T A
OB 2R KN e USRS N T T A S 22 s AT AR B R 5 15 ]
TH.
FEATFIRE R RG], M PR A T A2
pdm K reindex
N0 N S o S
F1H -
-D
7 SCHARBI, WTEN R a8 .

JESCPEAIAREI,  ndT B S bt H S S0

FHRGIZ A EEERG IR EIERET]
VR AT TS (D) L RIS TR AT A
S A .
file:reindex.txt
SCR L EDRT R A I 2 1 3o
+i

AR TR CEERIFIEREL MR EERGIZA,
IHZR 5 R B o

+t

DAY R LRI R TI R AR
ER: WA+ R N 2L
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sdtout

€ XGRS e AT & B LR MR . BN DL b, SEALEE 1000
ANSORS, R R 5 S I RE P AR & B 1 O IX BSOS et v
Bo (HERANHGHEEMPERMASIER. L NS4

pdm Kk reindex -i sdtout:10
FEIXFPIGOL T, REALEE 10 NSRS, 4 o PR R gt

BEEFR! £ UNIX I, 1247£ > CA Service Desk Manager SZH #2722
L o

HI, A5G E LIBPATH.  fEISAT SRS P 2 Bl pdm_task &
LIBPATH. #ill1, #iA “pdm_task pdm_clean_attachments...” .

H FAST ESP )15 08 T i FH pdm_k_reindex

pdm_k_reindex SEH] TR TR O R 51 BUHR5IAF2E (o
ROIMBUYRETD IR T, WKD. cry iss 545, & F 7 L
H.

pdm k reindex [operation] [factory] [mode]
Bk
LUR A2 A 20
-h
Rz TR L.
index
(BRIND FH RT3k
deindex
HEEECIRE =P
sync

FEVF BN R 5 R/ SO 2R 5| 308, DA T R 80 )5t 2 )5 (7]
DR G LB T REP AR

L]
PATTHERZ A R R 55
n B
PATIE 2 e R PR R 5 5
R
BRI A BSOS TH
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T
LR A0
all
WEIA L .
KD
(BRI WE KD T
cr
WHEcr L] o
iss
W iss L] o
52N
DS WESEY iR
HER
PUATTHBRZ G AP R 512
%Y
PATIE SR ) AP R 5

HER: WERRIEPATAT operation 2415 factory 244, ¥ b KD 1) 4
RYA- T

index ¥
pdm k reindex [index] [factory:KD|cr|iss]|all]

deindex Z2H=H1

pdm k reindex deindex factory:KD|cr|iss|all [clearrange]

clearrange

CAlE) BUTH R 1) e S L SRS «
HER: ] deindex ZHN 755 factory 23,

sync ZHRH)

pdm k reindex sync[:purge|restore] factory:KD|cr|iss|all

ER: WA purge oY restore FE X, W< [RIFRAHIX I, fF
H sync ZH 0 75 2 factory 40,
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REERET

pdm K reindex -pm

1B A PN 7 B B SO BRI 1 B

pdm k reindex -ml

1B S A R 5 B A SORS B D P SIS S5 1

ER: K pdm_k_reindex SEH T HVEANE R, TES I SLbi5m

MIELE CA Service Desk Manager H1°4:2% FAST ESP 285 | 45 DL gt i 4
RIN, RGN EEE T LA 2R PR

o RERIAT G R
= EIANERIIIR SR

Ln BT LR VR T B e BRI R I RE, 15 FAST BER IR
CAKnowledgeT @fastsearch.com WS H AR AT AE .

WAl 242 FAST ESP g

TE2%E . WO FIFUA M FAST ESP R G182 5, N HIHAT JLAN4Ed
AIRUAH R IE A 2547 FAST ESP 2l o &40 B A2 w0k 25 75
Ko WA HHC E 2 R AR EE FAS IR N 2, T RE R BRI B s
T8y
P&y FAST ESP %idft, 155CH FAILER:
1. LA H%:

m SFASTSEARCH/data/data_fixml

m SFASTSEARCH/data/data_index

m SFASTSEARCH/etc
2. A LA E AR G E S

m  SFASTSEARCH/index-profiles

ER: ARSIV FAST ESP i 1) 52 2545 &, 1l S TS IX L p A
] (FAST ESP H/E751T) «
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LAl it B FAST ESP

E& RS 2% &AL FAST ESP
A UAE % e £ R 2545 4R R FAST ESP.

EAFA RS #8 FEE R FAST ESP
BT R IR

A R R

FEZE MRS L SR T AR L d R G
“TEIFR"Fs TR o

TE# HIIRSs 2% LA LN B

ebr_version

1.

I

JE FAST [ 514,

ebr_search_engine_baseport

f

I E 2% FAST ESP #2855 [ H AR 55 s (R AR 1] o A4 58 ik

Ak 25 LU 2

AR A N (03 15 5 4E EAST ESP ‘22255 1 6] 5 5 1 L A iy
CIFHVCAC CERIA 3R 142 13000)

FAST ESP i FH 12 3E A sy I vF S 28ty 1 o

TEAE/N ML L, FAST ESP FLASuR 111 FAST ESP Z23& i 111 2 i)
FRIY 2415 4000 A RS RE, X2 IRk FAST ESP 1) 2% Uit

CUAE A T I A 1145 P de CRIVAF B 5 o 1152 16000) o

AR 2t VS 5 % R 45 28 4 R LAt ™= S el iR A& R A
M5,

TEASBAE KT 1024 (356 .

A ZHE ] 23000 F 27000 Ji Bl A 3 ARG 1, DRAVFERT
IR 5% #% L2 A i 1145 27000,

BEEER! I ENULIE 5¢ 4 1t S A AN 32 BRI i )
28yl (Bltn, ¥ 13000 3] 16999) .

ebr_search_engine_host

JRE 2% FAST ESP 493 5 |85 1K) L I R 55 e (14 56 4 B 142 B 1P
ik D S

BRI BB

“TEITVEANAE B DU BEAG 8 () B R AT ST .

LS PN

{5189 J3 344 4 CA Service Desk Manager Server [R5
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IN{AAC & CA Workflow

LINC'E CA Workflow BT CA Service Desk Manager ¢3¢, 1T AT
TR AT S5

FHER:

JA A4 1 CA Workflow (p. 183)

WCE H 3G IME SR SR (p. 186)

i E 5% AL E Worklist F155 T IR 2% 288 2% (p. 187)
M A B SR AL R CAERLIT R (p. 188)

CA Workflow £ (p. 189)

QT P ) U BRI 5] TAE SR (p. 190)

Qe LT PC ot TAETA (p. 192)

AR A P e ORI (p. 193)

JashF{% 1k cA Workflow

TE22%% CA Workflow Z 1, A543 B E CA Service Desk
Manager. CA Service Desk Manager J& &t FEE HIZ & HAINCE . A3l
H145% 1L ERIA T CA Service Desk Manager Tomcat. tH 1] A H]
pdm_tomcat_nxd #1447 52 H T B3k 3 8145 11 Tomcat 52491

J2 BhF4E 1 CA Workflow

1. ZHEIFHCE CA Service Desk Manager 4545

2. ‘ZHEIFRCE CA Service Desk Manager #5 IR 4528 (5 75 B4 45 F R
%45 1225 CA Workflow)

3. 1247 pdm_edit (FEARSTA LD LLRERr € RERENC & 0 724 HIIR S5 4%
IWEEIB

4. HHTJH3) CA Service Desk Manager fl%5 o

X eoht 2 NIz dT CA Workflow JT g FRIRF € T RCA 2 i R A S5 AL
FIRG 25 HI S5 25 o

5. ZHFIHCE CA Workflow.
6. 1217 pdm_tomcat_nxd -d start -t CAWF

XK F3)) )5 5l CA Workflow.

WRE: 81T pdm_tomcat_nxd -d stop -t CAWF 1] {2 1I- CA Workflow.
7. TEEMRSSA sk CAWF BT

X% L CA Workflow H 35 sh FEE 1k, 1 01 CA Service Desk
Manager 5 CA Workflow i {5 .
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il EsY

pdm_tomcat nxd - J& )47 i Tomcat 545 (p. 184)

pdm_tomcat_nxd - 3 BB {5 11 Tomcat 5245

pdm_tomcat_nxd SZH T EAE Ky 5 G EFESEREAN iy 24T 52 H 1T HazaT7 .

ZSEH L H A AP AT B TS

w KPR AT S T EN 2l (START) Fil4E 11 (STOP) 4 52 Tomcat SE 44
HIE K

»  i%[7] Tomcat R (STATUS).

n JEH (EXIT) J5 SR IS 1 Tomceat 5241

Ji G R 2 A FE Tomeat“filVT R 7 servlet £E45 1H81 )5 /) Tomcat 5244
INF 5B HOIR A (STATUS) ik .

pdm_tomcat_nxd iy 24755 T 22 START. STOP. STATUS Fll EXIT i
K€ M 2] Tomeat J5 & 32, B0EAMETH Tomceat J5 & R HE A 8)
(START) Eif5 11 (STOP) % & Tomcat SEf

Pdm_tomcat_nxd $&{lt T 25 G HERE, XL )5 & BEFELE 4™ CA Service
Desk Manager e %545 A3, AN G & EFE4EY—MEF € 1Y Tomcat 5K
. A G G FEAE R E 1K) Tomeat 55 28 2 MR BEATHIMGLL, %4
T A5 G HEFRT slump Hubik. “foi0r F2 77 slump sk Catalina
Base H % (Tomcat SEBIZEILHE ) o Hiff) Tomcat LS E %A
.

{FH LA R iy 4 A J5 3 pdm_tomceat_nxd 5 SR . 1% G R R 3,
2> H3h )R sh A A 5 E Tomcat KK Tomcat SE4 .
EEE: £ VIR, BRA Tomeat LA ST (5F5“ServiceDesk”)

pdm tomcat nxd -s [ -t tomcat ]
Bl REE KRG E R 5% LA E Tomeat 5 & HERE

WA KA STATUS, 1 BV I e K% 4, Tomeat“Dir R " . i SRwef
N, 15K RIEZS Tomeat J5 5. BRAIRSS 2R 2K AN
NX_LOCAL_HOST. ZRiA Tomcat ZFHN=;  (H5t5“ServiceDesk”) .

pdm tomcat nxd -c <request> [-t <tomcat name> ] [-S <server name> ]
R
STOP | SHUTDOWN | START | STATUS | EXIT
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Bl JEBhEE IR RS LR E Tomeat (A Tomcat j5 5 3#FE)

pdm tomcat nxd -d <request> [ -t <tomcat name> ]

R
STOP | START

~l: BKR TR 3 A1E R Tomeat SE41 ) Tomcat 4

pdm_tomcat nxd -T [ -t <tomcat_name> ]

o G BRI A BN, 2% ] server_name F1 tomcat_name 4113
FREZRR (INRAZZRRAES) Bk Slump RS 8% . v 247 92 FH 1 B A ikt
HhbR v BORIES JG G EFE . s STATUS 15 3R KI5 45 Tomcat“fii 2
7, A 4TS H T HAE H [FIFE H server_name Fil tomcat_name 21 %11
MiT R P RE S (R ZAHAES) o J5 6 R H B tomcat_name
IRz AR At H & X4 4T 9T Tomeat 2411 H &S0
N7~ T daemon_name. listener_name Fil H & 04448 &

daemon_name

"pdm_tomcat -" +
server_name
[ +"-" + tomcat name ] if tomcat name is non empty

listener name = server name + "-" +
"container-pdmContextListener"
[ + "-" + tomcat name ] if tomcat name is non empty

tomcat log = pdm tomcat +
" + tomcat name + ] if tomcat name is non empty
" . 'Logll

(Ear AT S TR ES & R ERE S )85 11 Tomeat SEHIR, 2348 H

A NX IR E A i — N2 (catalina_cmd). B TAXNAE HP &40 A
FHI NX_JAVA_OPTIONS 1 NX_TOMCAT_HOTSPOT .4k, F¥IFTH R5s
A B LTI o
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AR s (HTERIA ServiceDesk Tomcat S5 A {EHLARRP AL &
Tomcat £ FR. 1T HoAth Tomcat SE41 ) A5 A% i w] 3% £ ] Tomcat
RRAE R AR B RRI B4y, HILA DAZEE € tomcat A FK (XXX) 1]
NX_XXX_CATALINA_BASE [4k. Ul 4F 2 T Tomcat [ 5 AR &ALF
76, M EOA R AR &

CATALINA BASE | NX XXX CATALINA BASE
NX_TOMCAT INSTALL DIR + [ XXX ]
NX_TOMCAT INSTALL DIR + [ XXX ]
NX_JRE_INSTALL DIR + [ XXX ]

NX_JDBC DRIVER + [ XXX ]

NX_JAVA OPTIONS + [ XXX ]

NX_JDBC DRIVER CLASSPATH + [ XXX ]
NX_TOMCAT HOTSPOT + [ XXX ]

REBHNEFR OMES BRI

FAEACPRAR E R R RO W) SRR H 846 CA Workflow
Worklist 1145 118 ke, &l AR A& . e B s gy,
Jo T AE T Worklist FEFEI 5 A 7 1D At . H B8 s Ad H 11
Windows A 5 G 45 5 5% 3] Worklist.

HE: NTIEMESIT AsiEs, M AL ETE CAEEM [ TAERE
s TAERIRE R A NS TAER B . 1K 2 6 5 % 31 TAE
BT IS P SR BEAN TR (K U5 i) 231 o

A Worklist f£45- % & H 318 ((XFRT Windows)

1. ZEFIECE CA Workflow (p. 123).

2. HEBNEEACE Worklist F TG FEES (p. 187).

3. j 4 CAEEM L& A5 IS H 5% (4441 Microsoft Active Directory) L
WUEH G4 AREAEE, 1EZ W CAEEM TR .

HER: HP O3 cAEEM H sk LU R —H P ik P (4 24 L
BiC CA Service Desk Manager X R N id %, A REvVs i TAESIR I B
FIE R IIREIE T TAE. EAIE Bonfe TAESIZEF, JF7E CAEEM
PR TAERAEEE GG TAERSE R AR AR TAEREHSH 4, 7
A7) CA EEM 17T 5%

4. &k CA Service Desk Manager.

5. P ETEIR .

6. FE/AMIBIR T, FTIEIUE FEAS CA Workflow
“TEIFN "R B o
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7. BAF cawf_username I 7 4 A cawf_password H S A 7
CAEEM X B AR . WAL, WEHEH cAEEM #H]
FrasmEE

EEER! FEIE LT, cawf_username Fll cawf_password [t
i JEFE T 2235 JE I B CA Service Desk Manager I AU 7 44 Ak
B P i 45 e E B E M . 726 CA EEM BLE N 51 HZMES H 3%
If, WIHAE CA Service Desk Manager it & 17 45 52 (UHE AU J7 AN H]
M, M AZEFRATE. AEXPMES T, i CAEEM ¥ H P
whngt, A8 8 cawf_username Fl cawf_password H1 {5 S LA
BHEAE CA EEM s B (A 03 7

8. %3k %I CA Service Desk Manager 1 LAi& 4 (S H G AR B F L 3
K R BB
ER: MR E A, 1R, REFE. Wk BEF 2 5 i
B LUEAE ] CA Workflow F HAZZE N T — CA Workflow

5E Mo
BHLAERE T LA Worklist FPIEESE, IFAEAZRIT T 1D Ay
TR S

#ﬁ%;g:

N B8 I E T AR BT 4055 (p. 188)

h BEhE XA E Worklist F14 F RS 255 3 5%

AT LA TAESIRAN TAERAT HES 5 A a8k, ik TAESIRA T
YEVRFEE PEES web.xml A (wlxml A1 pmoaxml) AR &
automaticLoginEnabled [EAZH N F . IX A web.xml LA 4% H 2
FHRTRT o

<env-entry>
<env-entry-name>automaticLoginEnabled</env-entry-name>
<env-entry-value>true</env-entry-value>
<env-entry-type>java.lang.Boolean</env-entry-type>
</env-entry>

TARBZAN TARSLE B (IR A6 (2 AE 2 D IR) LT i b SCPF e A 0
X o
# RIS G (RIS SSO)

-P serverAction.automaticLoginEnabled="true"
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B LSRN TAREHFZE N A3hEx

1.

5.
6.

EE: W FEHECE CAWorkflow 315 HiAh CA EEM RS 5%, WAJi%

SR LT B E pmaxml A wilxml SCEF:

SNX_ROOT\bopcfg\www\CATALINA_BASE_WF\conf\Catalina\localhost

24 pm.xml AT wl.xml FFA8 5 DL R AT A8 :

s (4477 <Environment name="automaticLoginEnabled"
override="true" type="java.lang.Boolean" value="false" />

s (%W )5) <Environment name="automaticLoginEnabled"
override="true" type="java.lang.Boolean" value="true"/>

R LLT A 245 11 Tomcat k4545

pdm_tomcat nxd -d STOP -t CAWF

i F BLR A% 5 3l Tomeat k55 LUEDET G EX AN SOk
pdm_tomcat_nxd -d START -t CAWF

Al AR 5507 Il # b 0 Faz pe 3L — AME S5

¥R TAEZIRR, B3R,

[4] CAWF Tomcat, HER

SNX_ROOT\bopcfg\www\CATALINA_BASE_WF\webapps I It] pm Fl wil 3
32, SR )5 E3H A 3l CAWF Tomcat, DU A1 CA EEM k&5 %815 5

OB B X LSk

A BB RECE TAER BevH 3R
AU ir AT S -auto Sy TARBHHERBE I 13 6 .
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CA Workflow i%&TH

DL 34551 CA Workflow Zhfig.

EEFRE! 7E 2% CA Workflow F1 CAEEM Ji5, WA T-5hikE “IEmie
S RIS Bitn, BOZA Tomcat Web W R AT
1+ CA Workflow, PRI 8 JG2 A HI BR IA S 1 8080, Ay T ik s i 11 ofr
5, IHTHECAE 8090, A KIFA{E ., 12 Implementation
Guide .

cawf_hostname
8 % %% CA Workflow PR 4528 I EHL4 . 12 E M CA Service Desk
Manager /1" Ji1%%%¢ T CA Workflow I, A BB AR AN E %
LI

cawf_password

52 CA Workflow IDE I /" ({1 %, {E%%% CA Workflow H], CA
Service Desk Manager 411} 3E )7 ] 34448 H “Workflow H F 2% 44”
{H K 'E cawf_password.

cawf_pm_location

A€ CA Workflow 1 P B s W AR P IIAL B o URL IR LU R #%
Y

http://<wf_hostname>:8090/pm

cawf_pm_url
5 3E CA Workflow 1 B4 EE 4% Web 45 URL.  URL AAZICR LA R A%
i

http://<wf_hostname>:8090/pm/services/pmService?2
cawf_username
f& 5 CA Workflow IDE Fi] /" [f) CA Workflow /"' 4. 1F%¢%¢ CA

Workflow #[a], CA Service Desk Manager 414125 F ¥ 1] ¥4
“Workflow H /' 2”5 K ¥ & cawf_username.

cawf_wl_location

8¢ CA Workflow AEFF 4 H 45 N R 7 AL E . URL AR H BA
BN W

http://<wf_hostname>:8090/wl

cawf_wl_url

65 CA Workflow L E%13 Web A4 URL. URL AZICKFH A R 2C:

http://<wf _hostname>:8090/wl/services/wlService

VR R LRI S50 5 51 CA Service Desk Manager Ali45 %% .
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e B R BRG] TAER

I L R A9 T A AT 5 | 5 08 58 F R R A 75 DA P R [ il o P ) 7 AR B
R . AR DS BRI I I, 4 S0 R IR Ay LSS g

Wo EHEEPTLUE A A T MR R, e e A AR AR
TSR AR P . T AR R A RS AN S U /A 2 B ) T
ITIL V3,

Ea A RAELL N B2 4T CA Service Desk Manager {125 (1 V£ 4145
L; ’ ‘Lﬁ Iﬂ ﬁfﬁz%‘f&’
Hic B ) R H R 5 T AR -

1. AEHELURE I A m gl tan, - 534 i 7D 61 CA Service Desk Manager
YN

BRARARA
HEFE I AT
X
1% F“Service Desk 73 1"
V5 i) KA
1EFE“Service Desk TAEAN ",
FL T MR
EETDAN AR I F i1 [
HEE: O THHTINA, ST ReARA A B S BB b
b1
bk o2 A U0 € B TRE (1SN 5 i KON = NI S5 R

2. MR TIHUEA TS (B35 Joe) fI% CA Service Desk Manager Hk
YN

BRRARA

B,k e S ZoB L LN
R X

1k FE“Service Desk F L 517,
Py i) KA

1P “Service Desk F B,
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HLF R ik

B N LT R A L

W VAT, RO R AN B R R IR AR
Wi

X7 S “IER” . “mr Ag 2 manE B am s .
3. MM TR AN 48 TF CA Service Desk Manager 5 5 A G/ & AH S BE )
EEM HIJ7 il %

ER: EEM XM ID WS ECR Nl 7 ID AHLEL. f
KAV EEM HI il sk E 25 8, 1S EEM BEPL 771

4. LESHTIfR R R Il Lot R EE .
5. g cl (40, Exchange Server) .
6. AIEARAJE A (N 22714 RAMD
7. BUEEW X3 (4] ProblemMgmt.SampleWF).
8. % ProblemMgmt.SampleWF i J[X 1, 5 [ J 4 B 49 T A AT K
1K o
9. ANEEA T Z MK [n) R 5
) R X 3%
1 “ProblemMgmt SampleWF” ,
BB
1% PE“Exchange Server” .
ZHN
MEFETF TR o
10. LA T Ui i) ) £ 473 % 55 5] CA Service Desk Manager JEMlR T /E 7
Ho
HER: A TAERPEmEs — MR, LAl @s. A
KPAT TAERAE S IR, 1S4 CA Workflow BEPL77H)

-ﬁégﬂi%‘lat

WCE H 38 5% (CA MDB S %0 iiE) (p. 202)
W AAE S (MBRREUE)  (p. 186)
Ja Bl 11 CA Workflow (p. 183)
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{AECE 1T PC 2~ TAER

VT PC R TARHURE 51 P IS8 BT W PC A B BR IR o

EE: HRPATLLU AT 4 CA Service Desk Manager 1145 (11 E 4015
B, ESWBPL7EL)
BB MR IT I PC /s TAEU :

1. AEFHPUMMEN G (Blan, 531 William) A% CA Service Desk
Manager B & A :

BRARNRR
briv A B
X
briv A B
i FIRAY
PR
FL T R
i N LT BB A L
ER: A T, ST AR B O I
W77
i SR I L SN i NI TR I 5= W iR SI B

2. AR LUFE A ATl an, 24 imfE )44t CA Service Desk Manager

BARN:
BRRARA

EFE I AT
B X

ik “Service Desk 23 HrIH” .
B

1% $¢“Service Desk TAFE A 51"
FL - HE A R b

LA AR IF 1o [

HER: b THHATINS, ERrsRAR N B ) R
B

bk = A 1 TR 1SN = T NI TR A9~ SO T 1 B

)
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3. NG LR AN D HTIT ] CA Service Desk Manager 1 & A Gl @ AH 5 Bt
1) EEM /7 k3%

ER: EEM XM ID 2SR ek 7 ID AHLEL. f
KA EEM H P Id sk INBE 25 8, WS EEM P75

4. QIEARERY] (fltn, PC.Order) .
5. RF o BT TR] 43 BC A MG AR 5 ) () 2 BN
6. 8T H DL M) e A o Pl
TR
EFE“PC.Order”,
ZHEAN
MEFETI TR o
7. LLOr BTl 16 5 47 % 5% 21| CA Service Desk Manager F-lI3& TA/E ¥t fic

P EE

ER: A RPIT LIERATS TGS, TS5 CA Workflow JEHL7F

%ﬁ

AR T E TR 2 Uil
S A1) 1 B A T A I AR s ST FH R A1) ITIL v3 4R DU A AR
XU UEAG
CIRGIPRY 1= A1 B T
n AT P CAB [ HTHL
w SV A
FE: R E CA Service Desk Manager 1EAE{# ] CA Workflow H.&

WEAEEMIIRE . AR ELEFER TR XPMER, 1HZH
“EPETE R o

T #E 2% AR BE B DL R AL
BN PIR I E AR S, JFER AT DLtk B ST DA EAR
SR, DU AE AR S B R e A K s BRI AR N . TSR]
PSS RS DA I 2, AT PR 08T, IF AT S

WER: A7 ORMC EAR S LA A A S A B R e ORI UL T2
PLALIIN " & TR o

VS
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SNER AR T UL AL, TIAT AR

1.

DUE BE Y B85, AR 2 0 el el g AR s 200, AR5
i “ffi /| CA Workflow” :

m CAB- %E¥¢ CAB 41,
s A -FRESiEd.
s N - EEE M.

m  CA Workflow & X ZFR - P4 & - Service Desk r12.1” (il
TR EDR) .

B4 41 CA Service Desk Manager ff1)" ID FIEE R N, FH4E CA Service
Desk Manager 1l CA EEM HORHARATT 3 Fl4s & H (14 -

m  DoniERA - QAT RITEAR N

» John BfbFE - WAL, HALHAMALLANLTLH, CAB
M dl, HIT cAB HiflbE .

m  Sue SEHEFE - [F) A0 50 AR T A LA TR S 2H B
PA“Don R N” G 3655, I T FIME O AR B A

n  HRA - $5EDon iHR AN,

w RO - A AR R A s R e SR A R

w RE - EFEERE

o AR/ BAGIET - fe i AR TR SR
 WRIFFGEEB - SRE T H .

w  VHRIBHARR - 4552 W

w FCET - 558 S G E I Gl e B IR

Don 11 2R AN F I H 7 HIB 44308 %0 DA SE e AU A A A . “AR B R4
S0 B R “IRZS-RFC,

B DR TR 7 I [P 288 DX TPk U 2 T A, ol 2 B R R R 2 A v XL
B~ o MR PR FBF N

RGUKG A SOABRAE, 155 SR KGR0 SRR Wi 2347 (14
LS~ BB AFIE K o

ER: KA PITES T LR N R4 BB 2 T —4
fE55

FEC TAFWRAE S5 IR b, T8 T e T 200 A S B )« R 46 00
o

LI A AR B I P AR R R
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7. FECBCEIUEIR b, Fsgm o T AT SRR LB I A
%\o

8. fE“MLEIN LR EA gl as”, AR5 SHE]“CMDB SRR
ARUIEIA, LA RS AR B B AT O G B I 5 o

9. SMAE“PATAES" I, W5 A BN
Don T# >RSI HL 5 WIS 38 &0 LASRAT A2 BE 734 o

10, {5 TARWAT S SE 00 -, BRBERE 50 546 58 A8 04 7
Gk [ R BLLHIAE T L, AR g

John 7 HE PR 7 B30 0 LA AR B A, AR PR REAR A R T
SERTYNYWNS RS

- ORE-HHEP
- CAB Hit-J&

] B AN S R B

GBI 7R T LR A S B R S SO PR B N AT
AT S5 o

TR SLE, ElE AR AT BRI VRO SEH 4 i)

B b, BT A R AP RC AR, IR e R A, DL AR
SR RAT IR o

ER: AR AR R SR, WS B 75/

S AL SE A AL, AF AT B AIERAT
1. Bl“John §ifibH” Bk, RIGITITAZHE AL,

2. (ETARRAES LR b, 8 R 3T 3 AR 5 28 PR AL 1B T
=, RJE e

P TR S B s o RS, DL HOIRES s fierh” . AR
¥ “John H L HAE CAB ZE &1, [tk “John S35 Ui
FILAEA CAB 1 53 5 473 7 75 A B AL fH f 1 S 2 8 40

3. fE“CAB Hiflt ik Ik b, mohefitiE” .

“Ap T BRI B UK B A HEIR S . “Sue S H BRI R HEL T
HIZES TR

4. LA Sue St (¥ 5 3 B IFHT T AL AL

5. fE“TARWAES IR B, MBI PATES I RE RN
AR RIS R TR R RS- St R

6. R LARRAESS EIR L, ERBEHER: RISl 58 B IE T
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AT CA IT PAM T ARV S K

7. T R AR T L, AR s
B & S AR T B, AT PR DO R - B S
PRI . Sue S B HL T IB A A LUAAT PIR.

8. b TAEMAES Ik |, BRBAGER: S LA PIR LI

9. ZEPIREIIE L, % LA BT IRE, ARJE Mg

BRI 23 PR . A S DR (3 B0 s RS- L
AT S HE TR TR T D HAS T W B R U A B 2
OB SR % T A8 S B YRR A

T{ATACE CA IT PAM TAEWRAERE

BN E CA IT PAM Workflow £E1%, iEHUT T 7I#4E
1. I&1F CA IT PAM FI CA Service Desk Manager 1 437 SEARIZAT
2. TJid'E CA IT PAM Workflow i 17 .

3. I ERHFA T ID, LUESZ T CA Service Desk Manager A1 /7 i
] CAIT PAM [PJ3E A PR -

ﬁégﬂi%‘a@:

IS1IE CA IT PAM FlI CA Service Desk Manager %22 (p. 196)

L E CAIT PAM AEGIETI (p. 197)

CAIT PAM H P HE (p. 199)

i f H CA EEM SZHF M\ CA Service Desk Manager £ CA IT PAM [ . 5565
>k (p. 201)

IS1FE CA IT PAM Fl CA Service Desk Manader %3

Al LAERY, CA IT PAM 5 CA Service Desk Manager, 1§41 17E B IRSS 2%
I (W AR S 2R REEM L HFFX A )« W CAIT PAM BY CA
Service Desk Manager Z11F oA AE A — NS5 75 LA,  TE 25 FEAEAIH T
M54 b e /A= i

TETCE CA IT PAM FI CA Service Desk Manager Z {7, A HIAIX /NP7 i
#B L e I HAT T AE
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WA R CAIT PAM T ARV %

W& : 1K CAService Desk Manager I CA IT PAM ;7 B R FME B, 15
215 ( CA Service Desk Manager /R i) .

I-UE CA IT PAM Al CA Service Desk Managder 222%

1. {E¥EE CA Service Desk Manager [R5 #5 LT R AS, FFI0IE CA
IT PAM HI P A& 5 3 CAIT PAM.  BEEK (7 7 LAVC AL H #5 CAIT PAM
2
http(s)://<server>:CA Portal/itpam

2. MDA URLe  BEEQ A REAF LADL I H bR CA IT PAM 2235,

http(s)://<server>:CA
Portal/itpam/JINLPRequestProcessor?processType=startUI

A] M CA Service Desk Manager = HLVj 4] CA IT PAM =i

& CA IT PAM TAES LR

TERBCE CAIT PAM Workflow JETI, 457 CA Service Desk Manager Al
CAIT PAM Z [H] iR . Wil CA EEM SEBL Gy I0AIE, BN FERE CA
EEM FEHL4 o

EZE CA IT PAM Workflow %35

1. AR b, RUGERRETE LS. “CAIT PAM
Workflow” .

PRI H s R IR R o

2. MBI RENEI AR, R NREESCI R G R T
BRI

caextwf_eem_hostname

{8 CAEEM R55-#5 144 %K. 1, http://pam.host.com T 72 5
HEEAL. HARCE CAIT PAM LLKS: CA EEM FIAESHIE A5 451

A %% caextwf_eem_hostname. CA Service Desk Manager 1 H i%
E¥ H P 28 T3 i AR Bl CA EEM A J,  DUEEH] P 4 Fiss b A2
5 HTTP b RAZESCA AL 3

HER: WH CAITPAM LR H CAEEM, THAZLE
caextwf_eem_hostname JEI % BAH, HAE 23
caextwf_eem_hostname. 1% & false {H, BN 7E AL ) B 22
45 caextwf_eem_hostname ¥ 23t i 82 il 2 WL
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WAL CA IT PAM T AR IR A L

caextwf_endpoint

WAL CAIT PAM 1ML L i FIFISREIVER /itpam/soap 1%,
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“GEALNVEANME B UK oo ST (s ok A 5
3. EEETURMA.

HR: BEIURN TR AR SR RVFEAA PR AR .
4. HRRAE .

AR RIS T AR ) E TR RN .

ER: WARFEANGE TR, e s T EIURA R 7 &
A, FFE el AN CnRAD & TR, DI,
FIURRN AT AN EE AN, [FFE, EHAA NS
PR CURAT) AT = — R SURRLAAL,  DIESRHE. %
FIMA TS —J5 AR AR A
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RGP AMAA

LERMNZ e 45K, CA Service Desk Manager 7 54N &N H 304
AIGEY T =D ARFLNAL (tenant &AL ANZ) -

m tenant_subtenants (AR A L AIGRF N AL 2RO
m tenant_supertenants (ZCFH A L IAAF N I BB RO
m tenant_relatedtenants (FEANFA— 224 4K

ALV T P 5 SCRARR N AL —FEAE R RGN H
7, HEEBARGYEY FRRLA AL A BRI B

W = AR AL BEE

M 55 BT T LU 22 05 L St b SR ORI RE S AR
RgH.

HRE: MRS, RPN . iR A
Y B AT R N, BTk

LGN
PeMRELL, IR AU A A SR BOh A R S o
B

A P BRSO I A BRI AT LUK A AR S
RE&
PAT B AFE PR, 5 ESRIAm . SlmE B i B
OB B 4 o
SN EE P SR IR L N T AN, RSBl b
%

1. 1217 pdm tenant extract (p. 222) IFIUGRY B AFR G L Hi e . XK
A 1 B BT A s il SO A

2. IR ERAE S — AT 18 MDB.
BEFE R WIGH B 220 8 R AR 1% b 5T e HoAth
FE A EAR R . DWIR B BeE s i ) B sk R AR 2 A N2 2w
B, W R CAEAT IS, X ] RS R B

3. HRRACH ARG HIE R R RN, DA HEBRRR N
I EUR BdE 2 1T, 58Sk CA Service Desk Manager J{- 11X SL
RAANWPIRESAZ TN A3
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B G A B B R LG | ), VRS A TR NP I B £ SR
A
(Oracle) 4T
SNX_ROOT/samples/views/Oracle/OracleDropConstraints.sq|

(sQL Server) 14T
SNX_ROOT/samples/views/SQLServer/SQLDropConstraints.sql

5. {#ifH pdm_userload (p. 223) ¥ E WAILRHT BOINZLEI /A0 58 2 A 3
HHHE 1) T4 MDB 1,

6. 14T pdm_tenant_extract [ HHT I Bt el 2B By,  DASRHHHT—Fr
B ARG 2 nl s 04 i) HoAth B4 . Pdm_tenant_extract i HF 0 1§ 1
R R4 R SR o L FR T — o B BRI R

7. ffH pdm_userload #7558 5 40 A B H I B nak 2 B AT — B
Bhna i i[5l —A~ MDB Hi,

HE: AR T HENEE, 1E20 pdm userload (p. 223).

8. MIEFHEEL ST e, HATAEIISANZHEIEFEF . &
Ja — RIS AT N A B A B

9. EARPBIEE ER S EYE, THE BT A Y S N2 A A R AE
IR 3 R 2

» (Oracle) iz4T
SNX_ROOT/samples/views/Oracle/OracleAddConstraints.sql

» (SQL Server) ia4T
SNX_ROOT/samples/views/SQLServer/SQLAddConstraints.sql

10. {2/ pdm_tenant delete (p. 221) MR A S 22 K4l P2 v B2 AR 250 «
11, A PR SRR AR N AR IR ) BT A7 A ik PP S A 21 H b e

ey SRR R AT R

B PEAE AR AR T o 250K g SRR AR AL N AR SIBR 1) BT AT A ik 8 41
SHEIARGE, WRAIAEE. Wl EEE TR, &bl

NP

1 SERR HAR RGN B I e, 0B & SUIHAT A48 I
TALERE R AR AL LU A

RS AR
R e A
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m  Servlet #/%
CRER = 2

2. TEhEIEIA W i H s sk,

3. BB BomBEdn 2 (BUED KA A SO ASERT R4
B BT A A

SERGX AR Y 5, XHER RGP ETE S N Z A S k. H
2 AR AR I R g h . {81 pdm clean attachments.pl 5
FH T (p. 217) 7] LAV BLIX LETUABRHF

AT 277K TR
ARAIAT T A I AR 92 TR
W BHOSHN QAR TS0 .
VA R

pdm_buildtenant - )\ 53— X G A AFLA (p. 216)

pdm clean attachments—7E 5 A AL A B o IHBR U AR BHE (p. 217)
pdm_settenant—7)fiL &K FH A FIXS 4 (p. 218)

pdm tenant delete— M Edin 7= Ml B A FH A £ 4E (p. 221)

pdm tenant extract—HEIUAAFL AN EidE (p. 222)
pdm_userload— AR FH A AR (p. 223)

pdm_buildtenant - \ 73— R BIEAMAN

pdm_buildtenant SEH T H T M A —X R a1@ &M A . g T
Bl 2 X A HAD CA Service Desk Manager % % LS ELINAE th 22 5 #HL T 4%
PER LD e . WA EDE St s 2 T L, R — 20 AT
pdm_buildtenant H 71 LLHTAE FH R0 G2 i i Bl b 2058 AR A0 %2 .

HEFEBR! 21T pdm_buildtenant Z {7, 22000 & RS AL .

FEAH, TR AN RA5 B RO AT AR AR S 0T
HATXEEOR MR Z Rl i, org (AZD MR ZFIRMANS, HLIR
J7 G AR R AR AN B2

pdm_buildtenant 5 H T H AT ARG S A AT A %o b HFE
Jy IR TR RSB — N FR RN, BB R P
NEHCLG I HT AR . &S T REAFH DL R iEvE:

pdm buildtenant [-h] | [-f [configuration file]
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-f configuration_file

(RT3 $878 —/NECE SO B, AL E SR e ORI ZRFE AT %
B AFL N PIEE . R IESHARBFEAEN, W pdm_buildtenant {1
FH SNX_ROOT/site/cfg H sk H AL E SCF. SO B AT AR A %
A& orgs WHRIFAELILL, W) L840 E A pdm_buildtenant 2 Hij 4 Aic
HOC

ER: B0 buildtenant.xml & #1 %] SNX_ROOT/site/cfg H k. 7
4b, buildtenant.xsd 220 5 buildtenant.xml 7 T-[6— H sk, 75 W%
KRR . 22257 sk, buildtenant.xsd i/ T SNX_ROOT/site/cfg

S RPN P V12 P €07 NV = X 1

-h
78 pdm_buildtenant [ 245 B .
T S A X R
<?xml version="1.0" encoding="utf-8" ?>
<BuildTenant>
<Object from="MajicObjectName">
<Attribute from="sourceAttributel" to="tenantAttributel" />
<Attribute from="sourceAttribute2" to="tenantAttribute2" />
</0Object>
</BuildTenant>

R ZHRCH] from JRHEARRATA AN S BB PR IC AR IR ZE T
ALK A 25 AR A& 1 ) — AN e

HEFR ! EAE UNIX HPsLiti 2 L, 2 AHEAT pdm_settenant Fll
pdm_buildtenant S H T H 2 §iET pdm_task LA H LIBPATH.  W1ERAE
PATIX LS T R Z fiANIZAT pdm_task, R EI RS H 1R, fif

H ../pdm_task B1T1Z Mm%

pdm_clean_attachments—7E-F A\ 2 B35 /5 B BR TR P44
SAKMNEAE G, EBNIHERTCRME . %S T HATH LR s

pdm perl pdm clean attachments.pl [-h] | [-n repository name] | [-S|-K]
-h

R g AT R e AT B
-n repository_name

R BB A PR A PR . EORANIRE, AL BT 76k )
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& e AL H CA Service Desk Manager 17£ifi /%

T AR B i B i N R A7 i 1A

FE: BITASEMSEU pdm_clean_attachments.pl iy 2B AL F T4
eR Lo

BEFHR! 7E UNIX L, 12472 CA Service Desk Manager S H 272
W, AAZE R E IBPATH.  AEEAT S IR 2 W 1] pdm_task 827
LIBPATH. fiil4, %A “pdm_task pdm_clean_attachments...” .

pdm_settenant—4)Ee AR\ 2% &

ENXGKFN 5, B ZUE H pdm_settenant SE R P AE FA X % 1
TS ZSEH T H A DU EE:

pdm settentant [-h] | {-f [configuration file] | -r} [-d domsrvr]

-d domsrvr

(Al +5 2 BT I domsrvr. WA ANFR E I Z4L, pdm_settenant
KA ERA ) domsrvr.

-f configuration_file

CAl3E) FR e B SO B PR SCAF R e S () A s A e
BOCHEREIN . RS HORIEE . pdm_settenant f{T
SNX_ROOT/site/cfg H S IIACLE SCAF (FERCE SO 62
SNX_ROOT/site/cfg LA J5)

ER: B LUEM settenant.xml SR, 85 G —NB SO
P LA 2] SNX_ROOT/site/cfg Hk. 74b, settenant.xsd WAZiL
settenant.xml 75 [F]— Hx, A NECRRIE R 228™ S,
settenant.xsd /7.-7- SNX_ROOT/site/cfg ', K, AR HIE At

LAR XML A7 BT T 36 SO % X

<?xml version="1.0" encoding="utf-8" ?>
<SetTenant>
<Object name="MajicObjectName">
<TenantRule type="SREL">MajicColumName</TenantRule>
<Where>&H A =</ Where>
</0Object>
<Object name="MajicObjectName">
<TenantRule type="Name">/&KH A\ #Fr</TenantRule>
<Where>&H A Jy=</Where>
</0Object>
</SetTenant>
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B/ Object Ar1c ] Fi5 2 AL CA Service Desk Manager X % .
TenantRule Fric 45 7€ pdm_settenant N W[ fffi 2 2K AL, L& Where bx
WEREFA TN S . A PIPIEIY K TenantRule Frid:
= type="Name"

fe 4 hrda e RN
= type="SREL"

LEXT %R 5 € SREL JEME.  Pdm_settenant & | SREL T 5| FH X % 1 &
A

57~ pdm_settenant 245 5 .

AR, R REAN AR 2R (1 S AT BT AR (1475

EE: WRIEET M -r 250, pdm_settenant 15 5¢ i H 58T 5 <% H
R, WMHATRE -r 2480, N pdm_settenant &5 B %, HAE BT
(EEAEIER

IBATARATAT ZH) pdm_settenant 7] s L S Bl B8 T ERA R &
AHFIZAT pdm_settenant, 145 7€ -f TN AT configuration_file 2

. pdm_settenant S T H 32 HUCHC & SO FFAR O b B H e SR REA
R, ek 5 N SNX_ROOT/log H 3% ] pdm_settenant.log 3C
o

TP LIRS 75 222 12T pdm_settenant. 55— &3 ] BEZLAR K1)
I Ta) (PR Rl AT Re B LA o S AR R IS AT SR, DA
AR T ZEAL B R R SR HOAT o IR A 2 20 U Al FH 8 T LA iy v 2 2

P o

HEEER /8 UNIX S22 7L, L 27E 44T pdm_settenant il
pdm_buildtenant 5 | T. B Z Hijiz 1T pdm_task A5 Hi LIBPATH. U1 RAE
PATIX LS TR 2 B ANIBAT pdm_task, KPRCEIRGERBE.

Hi ../pdm_task 1217 1% % o
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AXFZ o EEARNERHE R

B SUKMANZ G, wl# ] pdm_settenant (JH T ¥4 RN\ 20 BC 45 %61 %)
SEH T H & B HAS SR R RS 7658 AN S 1 A
T8 2012 8 15 o AR AR B0 52 b AR O DA dr 3 se et . il
RATX LT GARFERD, v REREEERCEI. CEOCR . MDR. A
5D P bEHE. LU CA CMDB X% 2 CAL SR % % .

mnr-FEIE X

nr_com - SECEDUOCE H G4 H
bmhier - 55 1i¢ B I ORI DI OK
»  mdr_idmap - MDR =i 5E X

m ci_mdr_idmap - CI/MDR BX& W5

T RABCED, Y EH pdm_settenant AR THFI LI, $AT LU F 4%
KIF)5 K -
»  ONECEION B AFARE nro

»  7E nr_com S RCEIOMI H A H, DU LA Fik
MABHEGEZH

HER: K pdm_settenant iy 2 I B, 1S “E#15R7
7~ BB EOR AR HER XML

DU XML 2 2 FK 0 ClTest [RRCE I AR BEOCh T2, ISSTE
nr_com 1 XOGT  IF45 H

<TenantRule type="Name">T2</TenantRule>
<Where>name = 'CITest'</Where>
</0Object>

<Object name="nr_com">

<TenantRule type="Name">T2</TenantRule>
<Where>asset id.name = 'CITest'</Where>
\</0Object>
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pdm_tenant_delete— M5 E FE I BR A& FH A 2iE
pdm_tenant_delete S FHFE 7 INEICHR FEMH B Fi e AR RN 1) P 8
BEERFE! 217 pdm_tenant_delete 2 i AN ca_ R IG5
W, ZJaHHTIRE
S T HAS R DL N
pdm tenant delete -h|-t tenant name [-C|-R] [-Q]
-h
7K pdm_tenant_delete [ V(S B .
-t tenant_name
i 0 B3 () Es i 1R AR N 1R 44 7o

R AR LUE S R PP R Bt s ARAE A 25 ac b IR
2o

T AR AT B AR R IL A RSB IR AT AR 2
[, DR ERARWI AR, 15 RIS A Bt e I 3k mldatt 452 H
RN,

HER: WRIRT T -REDL, WS LT

T8 ELE ddict.sch HhriC k) CA_COMMON 1173 6% % P it T G 474
BEBR, BFEARR AN S AR Y

HERFR! RERAEDA ML, KU ek UV i
18

>~

i g P AT ) A0 FH USR] BE DT Bl A A RANR 2 L
SR S TR & Al AREE, KPR RS TS AR A
A &), WSHOTSEHIEITIN A, Ha A TR R
Gy KR .

HEFR! 78 UNIX |, B1T 21 CA Service Desk Manager SEFHFE /72
HIl» MZSGBEE LIBPATH.  fEIa AT S IRE LI H] pdm_task B0 &
LIBPATH. 40, %A “pdm_task pdm_clean_attachments...” .
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pdm_tenant_extract—32 BRI A 38

pdm_tenant_delete SRR B ESR R e AR AR T s . &
$ K H pdm_userload A% X BEIUEHE , AR S e in 28 21 S A £ b
e, S R DU R

pdm tenant extract -h | -c control file [-d domsrvr] [-g yes|no] [-o0 output file]
-p phase [[-t tenant name]---] [-Q] [tablel [table2...]]

-h
7N pdm_tenant_extract [ VA S,
-c control_file
58 A N PRI 2 4 SO S . X T W I B, SEfa e

AL E QU AT AT ARAFAED o XF T S0Br B BOr “ e 7 B BL
I CAFAE o

-d domsrvr
CATIE) Fi7 € ZAE i) domsrvr.
-g yes|no

CRI3E) fRE M SO h R s A . LR E IS AL,
AR TR E L MINFAS IS -6/

-0 output_file

(Al Feefirt SCHEIAI S . WERATR LS R e )
#| stdout.

-p phase
TR E S B, A BL M2 —
|- 46
U- 5
F- 4
-t tenant_name

FRE BRI RN A2 7. WS HOIIERI BUIT it 22, JF HonJ i
ST 2AKMN . IS A B By BN 5 287 B BUC R

-Q
O PR A A P DS T RED A T R A . R AR SE It
SR, S TR & Al AR R, KPR RS T HARES
I A E4T B
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tablel [table2...]
(A) $eE BRI R . WA I, R AR

BEFER! WILHE B 22002 2 A H T CA Service Desk
Manager BATA] FoAth 2= 5 OB T . M WTUR MY BB s Ina ey 4 5K & 48
SAE MR AR, an SR PE AR FH s, X ] 5 R H i 4
%o

HE: ZR e EEE B B BT R I, AT A S PRI B £
X (SNX_ROOT/samples/views/Oracle/OracleDropConstraints.sql ¥,
SNX_ROOT/samples/views/SQLServer/SQLDropConstraints.sql) . 1%k 5 ik
Ja, EAE AR A H 59 A Y xxxAddConstraints.sql 1A >k 5 v F X
LB,

HEFR! 7E UNIX I, 12172 CA Service Desk Manager SEHFEF
W, ZSERE LIBPATH.  fEISATSE AR P Z AT ] pdm_task &
LIBPATH. 41, #iA“pdm_task pdm_clean_attachments ...”

ﬁégﬂi%‘a@:
el S RN S AR A\ B (p. 214)
pdm_userload—IN#E AN S8

pdm_userload 5= H T FLH - T-F #45 inak 3] CA Service Desk Manager %4
FEr, BMiR e 2 A, Bl UEHIESEH TR, 277 A m
TR H (t) BFISCRE, &S HERE 1D W A AR i A
sCHEHT I T A AT AR S RN B FR . FR e AR N 20 LA
A .

FESRHUCHARE I, 358 LT D BR LU stdlog HH LR IR :

1. fEIFEE a2 i, 2% CA Service Desk Manager J-7F dbadmin
BN EB R S 5, R s

Windows

1247 pdm_d_mgr -s DBADMIN
UNIX

1247 pdm_init -s DBADMIN

2. FEWEMEZ )G, 18 pdm_halt 774 2% 4] CA Service Desk
Manager.

3. TEIEH AR B3 3)) CA Service Desk Manager .

HR: K pdm_userload SEH T HAIVELIGE S, S & PE/5R .
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6=,

H & X

SRR

it 1 R e e

H o HEIA (p. 225)

850 AU 5E X (p. 226)

P HAIE E 7E X (p. 233)

284 F1E X (p. 244)

Web i H 7E X (p. 257)

A H EE A7 3 e X (p. 335)

CA Business Intelligence ##3& H & X (p. 337)
H & ALK (p. 352)

CA Service Desk Manager & — ™55 RIG M= i, & HFHATEMOT i
SEMINRE. %R T S BE RS R A SN 2, B
TR R R 58 A it 2 S IR S5 T K

HARFRATTAHAE CA Service Desk Manager [IERTA S it -5 K 2 50 1T A2 A
FHRAERATEAE T AT, R IRAT R BT 2 1% 5 LA 2 1 1
HAFFAR TR . N, %= T — R0 Z T B e Xz~
w7, DA SRR G ok, o A dE:

»  IREHSAMER
» ARG ENE
TR
w  fRURHZEE X

A AR R 0K F e SG% dh




i %07 3 e

HERT7 B e X

AL EE

BRI E

CA Service Desk Manager [ 2}l 5177 1A IR S5 & & B FE ) 0B A i
BRI N B o BRUEB SN T VAW R TR

HLT R
A CHED

Pager_Email

AL XE & OB A7k LR & —Flop A v, B e, R
BRI E AT ENHL.  J5ad ] UM At 5 FH R e U5 e 508 51K B s o 6 78
SHEFIMEPSEE

DRAF SRRy, Wbl g GE ) T80JF. R RANE R %LU prid
J7 AT AR B

AR ATTVEA R A R lseE ) WA AR AL B 2
NFRA NIRRT Z B AT . 7 iRl 2 a AT S fF
o shell JIAS, AEFT3ERE PR3, A AN TEAE BAF M AE A
AErf, LAE ] AT SO/ AT ) o

X TSR I REAN I AN, T 0 A BERE A 35 S8 AN e 445 B i 1
(1“3 JEASEAR 1 37 B T B A P 308 260190 JE A L Rl R JEL 1 S
Sk B NX_NTF_MESSAGE 11 NX_NTF_SUMMARY 1545, 45
WAE AR N, o AT “BR ARG Bl sk s Bk
B T 2 A

WSRO B ENIEHE T ANSCAFRR I, R A% R %0 i m] LRI SRR A 5
RS R Al S S B A SRS

A VS BIEATEAIE BB H IR BRR N SRR A
R LT R AE(E BRI T ol IR R A2 . TR
A T SN VL RC B V50T B2 % T log_all_notify ZETHUE BHLAR
AR, B e Gl A S Al H & .

U A e AT T AT Tl A%
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HANGRE

S AR RE RN B R B R, SRR Ol RIE RS AL
PR IRTC R . IX AR B 38 G005V T LR R T7 207 1) ) FA4542
BEHNMEL WEREDERVREREE NSRRI, XA IR A
IR0 53 PR 8 1 SCAE o

RSB R R S A HEAS B BRI 5, (e
SUREFRHIAS

IR EiEP)

NX_NTF_MESSAGE SERCTH BB SCA, BFET A AR R A
NX_NTF_SUMMARY SERCI B b, AT AR R e
NX_NTF_URGENCY BB SRE (1FRRE, 4 FRRERD

T A LA B LA R & AU CA Service Desk Manager Bt & A S
A0 FESETEOLR, A BRI R A TEAIE B ok e B X SR BT
A, WTNRITR:

RE BRARNAGRE D&

NX_NTF_BEEPER_PHONE  [{LIES5 4L,

NX_NTF_COMBO_NAME %[, &%, a4

NX_NTF_CONTACT B:R ID

NX_NTF_EMAIL_ADDRESS  H{L J- S {F B A% I L3-S PF btk (IR T e
EY)

NX_NTF_FAX_PHONE & LR

NX_NTF_PUBLIC_PHONE  Hiifi =/

NX_NTF_USERID I ip

NX_NTF_VOICE_PHONE  Alt. iS5

R WRANE N (NX_NTF_CONTACT 241, EARRENZ) , ¥
AN X A
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i %07 3 e

R R

T JA A

B RGN R AR, e AR SO AN IR I I 5 NS

%

WA SN S BRI, TS AR, SR
F

NX_NTF_attribute[.secondary_attribute]=value

Hrr:
V443

TSR IUE M B YE AR . XA G LN EE AR, A RAT
X G P A JE T FR I 58383, 1 225 (CA Service Desk Manager
HFARZSHEIRM)Y o HIMANOCHE IR WX GOS0, 254 HA ROl
FEERRA (lan, TESREEESRAE o) MIXTRAFR; HahkfaH
THE R RN, BERN A ont BRI 48K, Fll, 1
AR, SEE A SR P A AR B T BRI R TR

NX_NTF_DESCRIPTION=This is a sample description.

secondary_attribute

WIS — A 7 2 57— AN R P EBAR TRAT , 380 2l FH R 3R 7y
e AN ENE, DRMEEAENER . R EARE T, Bt
R T — AR —AT I M, TAE TR T R ah s
HAREE A AR L. AT WHREBRINE ), VF2 XN B
OB RGN 51 . KIS, secondary_attribute ¥4 4 51 H 2 48 .
B, AREHNZEENEENAE, 52N B SEBr_EAE 0y 52 3 B
RN MIME— 1D f26if, M2 S ANZEAMAEGLIE (GIHBERAN
XF %11 combo_name JE1E) , WILLF 7=l s

NX_NTF_ASSIGNEE.COMBO_NAME=Armstrong, Beth

R JE A, AN TR (NULL) 5055 . 4
NX_NTF_CALL_BACK_DATE=(NULL)
NX_NTF_GROUP.COMBO_NAME=

VR R R N A S AR B NXUNTF_ID (D Jg ) , X
SEZNT G I ME— 0 PE A 1D

URAE 5 SGERTVAN RS, TGN LI, BT I B AR B A A
JE AR R TGN AN SCARTCA, AT AN VA AR 8R4 9% A
WO BRI IRR NI RTE S5 N B B N BB AN SO, 3K () il
FIAAL A AR B G NS AAESA SR AT (AL .
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TS A1) 72 B 42 7F NX_NTF_FILENAME BABSAF B 508, W T
HITIERH AR . IS TERSAE E SGIAN 7 VL ARl R0 5 1 B R N R
AR BRI 4 . B, W5 50772 “pdm_perl w
mymethod.pl”, WSEFR R AT “pdm_perl w mymethod.pl
unique_notification_file_name” .

BEHFR! ER LT LIS BRIE SO X G B R K A
VS UH T, XSyl AR AP T T IE AN SO . XA
ST Al Hs% (Windows FJ& TEMP, UNIX FJ& TMP) o — P
S NI 08 2001 7 2 S AS /R P A R R S A o

SISO — AN B LA B HE SO AR . AT — AN A0
AR, RASTATCIE =AY, W Rk, B
Bhe TF 3k, H— AT

SECTION=obj, FLHH] obj i % R H I X SRR
Iss
R KBRS
Chg
MR T AR R
Cr
R ST R AE S
SECTION=cnt
M A NIfE R
SECTION=notification
S AT WA AR R I A R
R RS E N R 4 PRSI B B oy PR P R R AR

HRARIRT R A B FRIN) 5845152, 12 (CA Service Desk
Manager FeKZH155)

RO EEMEX 2T, BHATRORANA R I AN g A
TR R PR R PR AL T AT I LA T IS U SR AR A R

Jo& P PR3 T AR A D S R SO PR BT AT e S AR S s v R AX
A DAL NXCNTF JT 3k (0 PEAT BAEA T DL Aid e AR ikt 7
A T SN SO 2 /T, VAR AR S I AR TL A

-ﬁégﬂi%‘lat

JEAIIEA G (p. 227)
JEPEZEE (p. 228)




i %07 3 e

IEZEf# H Perl JHIA

K2 B N 7 0 T AT AT SO B shell JAIAS S 132 A 5548 58 R0
EHE . B N2 E UNIX RS 45 B3R E W PUT, HELE
Windows 4575 b sz BB AR I 2 28 381 ) /8

Tl LU Perl A K AR v Windows b (K345 i) @, CA Service Desk
Manager f15544 4 pdm_perl [1] Perl fiftfe 25 1) B 0 222 { FY
pdm_perl 1 38 50177758 F (P AEAAT Perl JEIAS I AT DL AT SE Hh R I A 15 AR
o Perl AT DLz HORIAS SUAL IA 5 AR 51 FF 4k 202 Ak 380380 001 1) L4350
g3 QR AR W Bl R % - IR A

X THET Windows IR #%, 1E % I launchit SEH T H . IS HIFE
FP R Dy R — A8 FH IEAA I A B AL B A A 5 i 7R AR ABUT) shell 21
355 o U AR TR A B R

Bian, RS 444 read_env.pl [ Perl AR DAL EUM AR R 1R ) LA
WA, W] DU 7R T RN 7 VA A AE R ) s Ty - B
N ELTR Pk Ay T8 e FH RS «

pdm_perl 14 7%7#/read_env.pl

MBS T RN R B Perl fRESS, JFHRAT read_env.pl JAIAS T 4R 2

nf R B e XCHITE ANk

lf= RS

TN B S BR, W5E sl N IR

1. BURAA LR BEYY B HAE e Bl . AR &, AT
CLURATART AT AT SO I W] DSR2 =7 sl A LI R 2 . - 18
‘i, Bourne shell JlIA T UNIX, .bat 3T Windows. 11 5 %5
(1) A T3 RSN, DA 2061 3 AR AR o

2. A Web FHTHT i) 45 A3l s s s B 38 50 g i
HHER:

GIEEHIA (p. 230)
S IEE 1T (p. 231)

A 5120 SR B A o g VR AR
1. B SR F (0, TR E FTEINLITED o
2. B A R
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7 3 5

3. ¥R B TR ey BB AR A,
4. VHE T @ A A
5. BHIAKAE CA Service Desk Manager 557 1) % 42 H 1 v $iAT SCAF:
W
VS 038 S0 v
BIEIIA 2 J5, 20K Bl 50 75 72 X 3 CA Service Desk Manager. 1]
LI sk P g =R n i % g v«
i Web S
n  ffif] UNIX shell A

il EsY

] Web FrHifIAS DI 177 V% (p. 231)
{5 ] UNIX Shell JIA 7 D0 40732 (p. 232)

i F web SV INE R TT V5

#F7 Web SREVRHIBAT
1. MBS bl s Ak B m o E” .
B IPH H B S B
2. Bk e
I BT R S B
3. 15 FAIT BRI KR
e
CATF) ARl vk
BASH
e e HE o] LUK S v R SUE BB AN S
A
Vi B 50 5V
BT
e R B VAT S B 52 e o 5 L T 2R s

KARHT A SR, WA LTS 5286152, X T Windows A%
%, I8 1aunchit.exe SEH T H A & A BGAR Y

HER: 1K launchit SEHI T RIS R, TS 0 AL 77
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i %07 3 e

R %7 M CA Service Desk Manager k45251217, Kt
WA ZRUN 388 0 T VR A TR W] AR 25 2 g AR U5 I 1) H sxrh, 8-
feE AN SE . 7E UNIX b, ARIBIEIEAEZITH shell, 0]
DAIE I AT DA i AR 7«

which #AEsEE

S AN TR AR AR R B, TE AT A SNX_ROOT/log H 3% (£ UNIX
1) 8¢ SNX_ROOT\log H% (#£ Windows ) HHE.

A5 FH UNIX Shell IS 08 5175 ¥4

YSRGS RN T shell AR, A2 JIAS w3 09 B A0S 2R 55
GATEINLSDPR2, 7EACTHIT, AN ELK LK 1131 EUBER 0 B b
FIRII S SCAS
1 WCE M GRS Gyl AN SO 1 shell JIAS, iR B

#!/bin/sh

echo "

TO: $NX_NTF_USERID

SUBJECT: $NX_NTF_SUMMARY

MESSAGE:

$NX_NTF_MESSAGE" |lp -dSDPR2

2. BT HAT S 44 N sd_print,  FFRE IR IS IRk i A A
AL H &, Wl /usr/local/netbin.

8] chmod 1 shell A jl o W] AT SCPF
PN =8 B T RS e BV B iR I DR
S S B IR B o
6. &£ NI T B A K
iR

SDPR2
YR

K2 O AN KL B R S5 5 FTEIHL SDPR2
75

Jusr/local/netbin/sd_print

7. R ORAEFTIC R . RJA B OGP B L R AR A R
Ho

W

g
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AWAIEE H E X

BEHMHERBEX

LA REH

R R EE N

CA Service Desk Manager $2fi{L1F 2 ThiE, A& AT L4 IME BYaHE, DUE
A DA SGE F EEA AD AR PR Rk . AR RE R ), Ay — T g
AP, AT DA I L0 A i) A BRI B Web ST )2 3 AR _E
BEMIGEE. A DR AEE T DL E w X OB N il S i s
MRS

A7 fifs AT B AP S SR P A SR Kb, LT (8 SR B T
A Web FEHIAIC 73 B X IR R T Rs 7B - TRLE E SUE Sl ki
B DVRAEE Bl H S B b (1 AT R s R A (R 45 S

Bz FER ) — 3 Cr_Stored_Queries & XAFE T #].  IXEEAEfE A )28
LT saL A ify, LA K B e SCEEEF A Web S 110 20 B X 35
P s BT s P B TR P B R S AR UL L il sk 2.
i, wr AR R O RS S s P IS R 2R A i SR 1 A . -

AN #RT LA E AL B R v s 7 B GZAERRBLAS )
T TG o HIE, R B GLIIE SR T AR AR B g BUh
TR PRI RTRSROE SO B . A OIE MIRCE AR S, 7R
S E IS .

ER R EA W NULL, e B AN B Blhn, iR
O AT TR 5E assignee.organization = xyz, 1 H AR Z PN T
B (NULL),  TZad B AT e o B4

IR Al BRI PRANAS B B 1P A 7B “Where 1A)7 Fl“br
o A TBARTT LA A S T A XRIE K. - Ak Eif
A ZAMENE, TAZRLIANG o FF0 G B A
W RS W PR -
SFE (U er RiER)

VRSP M AE SR (=) ZoiUdRE . A B LA TR 2 -

att name[.att name...].SREL att name

FAAHEIR A AT — RS, e AT AT R IR R AR R it &
W E N AL EEET, 25— att_name WU B F SCHSR &
PEAAFR
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EHANEE H € X

cr ST R HITETE

WHERE FHJ

BFHP (BRI ont EREIEHD -

PR AR SR R ) J PR PR o, AR SRS (=) A RS2 It
e - AEAE AR 2 TR AL -

@att_namel.att_name...].SREL_att_name

HER: RN MEERENEE, 15204 (CA Service Desk Manager 1%
ARZFH15/) -

R GIIK (cr) X5, HA LR A

att name[.att name...].SREL att name

e B E 0 e B AL BRSO N B HOAE B . AEMRI R, B R 4
PR, Al BRI or X5

assignee.location=@cnt.location AND active=1
ZHEAN

T SR G R AN R TP ) assignee B EME. 11, assignee
JEVELE HA SRELagt 11 cr X5 e X, EREE 5 H agt 1) . agt L
] ent X 45

hrE

ent ST L & Contact & H ) ¢ |id B JEME . location J& I 7E
FA7 SREL loc ] ent X &b X, EREE TSI loc T)

LR IR — T BAYE WHERE 40 T 05

assignee.location=@cnt.location AND active=1

BUE At AR I 53R, AR B2 A B 5 6 o A
IR BPAREsER. -

cnt X G P R R M W] DA GG 7R WHERE 3~ AR TR 7 AL S 7ERR 4
o NG LEARZE S ent 0 G 1 & PR — AN 7l -

@cnt.location.name Calls

HARZS AR B A FR, Bl Phoenix, A 7ER H P o1z bres
5}, Phoenix ¥ Bt @cnt.location.name. #3255 i 75 4 Phoenix Calls.
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AWPATE R H E X

IN KRBT

IN CHE T SRVFA- A 5 IS (BE ) R BdEsE. XLl
BERESPAT AR IR P AL T

SREL att name IN ( valuel [, value2 [,--1] )

i, KA AT BEGw DA -

category.sym IN (\’ Soft%\’ , \’ Email\’ )

K= LU sQL WHERE 1)

category IN (SELECT persid FROM prob ctg WHERE sym LIKE * Soft%’ OR sym=’ Email’ )
L IN RIS H & T ™ B ROkl lan, LU A
S PEU SRR, PRI RCEARAR

assignee.last name LIKE ’ MIS%’ OR group.last name LIKE ° MIS%’

WIEATH IN, B RoRR: s b, Al se e A a0 dER,
WL R 7=l o

assignee.last name IN ’ MIS%" OR group.last name IN ’ MIS%’

R WEORSIR A —AME, AT DU R IN AT DU B 21T
AR o RIS 20 I e 4 s 73 DCIRE S 3080 7 DX v HE
B, Wk P

assignee.last name LIKE ’ Smith’
AN
assignee = U'374683AA82ACE34AB999A042F3A0BA2E"
o
U
FKoRME N uuid,
'374683AA82ACE34AB999A042F3A0BA2E'
BT R 32 AN PATR SRR uuid PR H R

e
>

E
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ERIIERSY SN

XFERT LURE G0, (HFRAR TR P IR MR L . A IN, W R R —
AN g S AR 23, MR MRS 5 50— A A, eR 2 A
FRAAHTA -

assignee.last name IN ’ Smith’

CA Service Desk Manager S £V F 42 QREL &%, BREL #1131 IN 11, f
w, R EE RIS R, HAH SRR S e
(id & 374683AA82ACE34AB999A042F3A0BA2E) KA ™, Id 241
where FHJU1F Fi7s:

affected_resource.[parent]child_hier.child IN
(U'374683AA82ACE34AB999A042F3A0BA2E’)

THJSE-—45) affected_resource 5 cr (ifK) X401 SREL (FhgE)
811 Network_Resource 3. child_hier #4338 18] JZ2 IR K 2 1 hier X4
FR . Bfa— ) child ¥ IN T2 where T A) 55— 553 o
374683AA82ACE34AB999A042F3A0BAZE iy 2 55 child ULHC () ANEHAR o
[parent] ¥8 € F &R, T IDHAE UUID IR RoR B, Rk
IR FER /R IELL U'374683AA82ACE34AB999A042F3A0BA2E’ TR RS
Ao

o

f.L

j'
j'

MR AR SRR sQU AN, SRAEE R BT R R E B A AL

PR AT 1 5K
SELECT Call Req.id FROM Call Req WHERE Call Req.affected rc IN (SELECT

hier parent FROM Asset Assignment WHERE hier child = U’
374683AA82ACE34AB999A042F3A0BA2E’ )

)z
)2

LEWZANACI, BATLE sQL i) () M g S s, wmbl
BT 7R

affected resource.[parent]child hier.child IN (U’
374683AA82ACE34AB999A042F3A0BA2E” , U’ 374683AA82ACE34AB999A042F3A0BA2E’ )

JrFES () IR AR TR T R) 18 SELECT 0.y $6 5 hnicik
Ai& F T Unicenter Service Desk Version 6.0 ff 45 (R4 AEE AT ], WA R
1 R <

(assignee = @cnt.id OR group.group list.member IN (@cnt.id)) AND active =1
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AWPATE R H E X

ETMAELNEM

HER: WRAMEH IR Sh0dv, saL § RGURHEE & & mibrid ik oy
ISR S I EPEAARR. BRI EIIIe1T, ASEE group_list X
ZUE AL ‘group’ EME.  WRE M4 W HALLFR, where 16)
ReToib i a5 A A R R

(assignee = @cnt.id OR group.[grouplgroup list.member IN (@cnt.id)) AND active
=1

ER: AR R SbdE. B, U BTG

affected resource.[parent]child hier.child.name IN ( ‘chicagol’ )

EBR T, DR ZAPA: sym Flenum. & BIHIE L sym
fH. (FENHETHEYE enum BRI sym. HET, BMhsymEH1%55
A enum (EAH -

Bl

iR RS

G| bW |IN|EF
RN W B O,

L, 7Egn SAERE AN, WORGESIHIME 5, Sebr Pt e d kg
1, BRAREH sym KA ZAE Bt

HEAER! WAL M BCHBOA enum (H.  (EZRITET sym
BT, T IR enum [EAREEHAT, MIESHE.
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EHANEE H € X

H 1 [ B )

TF4G 8]

10 1 (e e 1 A E R 1] /2 87 S T € 7 ) B L = D IR T
B, AIREAN T 4RI H W, fldn, WHajaE a5 AR, ER. FJE
e B . RGBT 4R, 40 TODAY B YESTERDAY. 1 WG4 4 &
PR —TEA g A v g I RVa L, W R

StartAtTime (#Y/E/75 £ #)
R0 | FH R Ta) 9 [ B s Bk ) B (4 463
EndAtTime (B [ETE F 42 5K)
SE RS | FH B D) 9 [ Bk Bk ) B3 (1) 485 oo
A7t B0 [ T 2RI D) S SR ) [ 9 B g b, RS 5 |55 AT
—AMNRBAL. B, ESIH BRI, SRR
StartAtTime(\’ PAST WEEK\’ )
H AR R INTa], 75 2 SRR B & 5 | I Ta)ye [ (A fg A il . folan,

“HER” BTk IR TR R AR /P A S o RIS TR) Y TR PR 4045 B 2 48 il
FRITTAR I Ta] &5 RIS T) A i A I 1] o

G4 ] L6 AT A VA 2 TSRO TP A . ok e i
DA S8 110 FF AR L 3853 T B

2
BIESEY, W12000, BOAHXSAEGY, Wi+l (B4R 8% -1 (L4

H
M1 (—HD #1112 (+H) Z R a0, soxs 34y, W+
(FAD E-1 CEAD

H

M1 31 2 BB ES H T, SR E B, i+ (IR B-1 (WERD
N

M0 F 24 Z R FIRARG /NS, BAIXT /NS, B +1 CR—/Nib) B -1
(_E—/NEP)

sreh
M0 2 59 Z IR HI I Bh,  BARXE 3Bl Gl +1 B -1
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AWAIEE H E X

45 RIS 8]

fish 2 B T

2 ORI 8] LA 208 BORGS A T R I TS T R 8 R I i) v L £
T 1RG5 RN 8] 7 B 5 T 4R I 1) 7 BEAR ] o

“fih A IS 18] 5~ A R (T I SR 1 el 0 5 I i) v L 5 | P )£ ik 2 40 )
WHERE J~F - RHT A7 Al 200 o i A I T i Z5UAFDRE 3= 2 Fif e 1), 0 3%
JITids :

e
WIIEN =1 (L) #1436 (AILLEIE 36 45 FRIAHAHFEARD

H
WAUEN -1 CEFD 2 +11 CAIAER 114D BIARXS H4

WAGEMN =1 (HERD ] +31 CABUERS 31 KD AR H 3.
N

BN -1 /NI 5423 QNI 23 NI AR N
Zincs

WIGEN +9 CAIAER 9 731D 2 +59 CABIAERE 59 7381) FIARXY
I3l

BT ITIL &

AN S A AT U type JEPE A HATIAME 2 —[IFR: 1" RopnREKk
Fff, P RIR L,

DA R A7 il A 3R 52 BN AL SN A i AL D5 T8 s o B A 2L ey
KRR

assignee.organization IN @cnt.organization OR group.organization IN
@cnt.organization) AND active = 1 AND type = \'I\'

X, AREMFEN, o2 type = \'P\'
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EHANEE H € X

EBHTEMEE B EX

ARSI, W] LA A S AOR TR &

PR AR RN SRR, B

L AR TR B AN RN B b SRS T B “Jd A S AR
A AR ANE B IESC . XA BT LSS H S X% (alg Rl
SRIFER AT, chgalg FoRAZH L, issalg Fos ) MEPE. X=
B H SR ZILFAHR, I H Al DR RS 5 SIAN S IS R 17K

% A B3 S )

{F N1 T DO AN S MR T T i A U A D . G S
AL HTML GBS, 1 PR R R B v R 75 245 A4 FF & HTML BrifE, 1X
ATREAR A o

AR AL, W DL

@{property=value property=value:attribute name}

JE TR =D AN B, IFHAS KNG B R e it
LRt RR b, WERBCA VIR E, KA E R TR it el
fhe

NI T A A R

JR

Hik

DATE_FMT

fae E PR H IR . A2

MM/DD/YYYY

YYY-MM-DD

DD/MM/YYYY

YYYY-MM-DD

YYYY/MM/DD

YYYY-MM-DD

SO HIREYEE R IANAE TR R I H A Z 3.
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AT A 5 3

Bt #id

ESC_STYLE=NONE | TR e A& SO 2R . 5 RUE A

HTML | x

URL BROIABCE . Fi7 X N IE SO AT AR AN A TR IR AL
HTML

LR (FE HTML SO R R0 BEA TR R AR B
m & becomes &amp;

m ”_becomes &quot;

m  <becomes &lt;

m > becomes %gt;

URL

W BE, B RD @*-_# MR N “Yoxx”, Herh xx s it
FRF-F /S22 b .

JUSTIFY=LEFT |
CENTER |
RIGHT |
TRUNCATE|
WRAP |

LINE

fR A SRS 5. ARUEAFE:
TRUNCATE

Cln A AR U A BRAE D Tt 5k 1 B EONAR 3 WIDTH i M (e A b
A, R ESC_STYLE=HTML, mJ il il <" F“>" &4l < Fl > K3l
R HTML #% 3, (352 % KEEPLINKS Fil KEEPTAGS) -
LEFT | CENTER | RIGHT
FEAE AT RS WIDTH (B SE A AHIA], DA ZEI AR B Bl i DL 2S5, AT ]
AN RHAT A 24 B e, 5 ESC_STYLE=HTML, %t SCAS
[set the pre variable for your book] I </pre> bxic 4;bf. WAZIUKEE:
WIDTH Z 4045 72 M 13850
WRAP
5 LEFT MR, W& SUAREATIZ IOSC A1 ot AT G Al H #AT
) .
LINE
55 TRUNCATE M), H 215 ESC_STYLE=HTML, ‘bR
A TR 4k <BR> BRid o

KEEPLINKS=YES|NO

U545 52 KEEPLINKS=YES, JUSTIFY=LINE B{ JUSTIFY=TRUNCATE [{J3§:
VEAG SR AE 3 0 BT A HoAth “<” Fns” 255 R B HTML @A ARl (1
fE:). 5 KEEPTAGS H.J¥. ¥4 ESC_STYLE=HTML I A7 %%

KEEPNL=YES|NO

PDM_FMT [ 1F 55 A S B T AT RN BRI T LA S AT AR Jig 225 Mg B 4y
AN, WIS 5 KEEPNL=YES, KRB A T. X T
JUSTIFY=LINE, ZI&IZ%.

KEEPTAGS=YES|NO

W45 & KEEPTAGS=YES, JUSTIFY=LINE 5% JUSTIFY=TRUNCATE [1J#:4E
BB BT HTML ARicd. 5 KEEPLINKS B ff. 134
ESC_STYLE=HTML IN A4 %k
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ERIIERSY SN

Bt ik
PAD=YES|NO W5 € PAD=NO, PDM_FMT N2 FAF B B4y A2 H . 24
WIDTH NAEZEI, B3 JUSTIFY i TRUNCATE B WRAP I, IXi&1E%H
BeAE

WIDTH=nn FAEEN, 8 5E AR AS AL A WIDTH {E A RS - 7740
B, BRI R HTML R 8 2455 S0 <BR> FRic A #4745 3147 B9
A4 HTML B R N BER:, N Ak HTML B Zn vl sk ud Bl , i
A
@{ESC_STYLE=HTML JUSTIFY=LINE KEEPLINKS=YES:call req id.description}
BTG SK 1) open_date #5204 BRI 2, 1 HIA
@{DATE_FMT=YYYY-DD-MM:call req id.open date}

X BiE3) HEXNZ K E M
FAFER BiEsh H SRS 0 @, i AE “3@ 0 BbrR 8 al <l &0 v S E
B A EE DU N A
@{att name}
X% alg. chgalg ¥ issalg [N AFKEBRINLFR, ATFEIREE. #HlW, ZAE
W EFR L FETE BRI, TSI A EARE F B R AN A
(PA R S AR A FE I SE ) -
@{type}
AR SO SO ISR S B, E B N SRS B R N L R Y
K (PANAB AR SO PR FE LR ) -
@{description}

e 2 R S B

X T BRI T A A SR PO A S R A TR, TR R A A B
SRR EAE S5 BB AT 3 H S0 S A5 5 | A8 3 o i S
Pho RHILA R A S

@{change_id.chg att name}

FEMSIHI, MU E
@
R HIE A IE
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AWPATE R H E X

change_id

B HEX G HAR X5 (chg) %2 SRR JE 1E o
chg_att_name

chg X R AT e Pk
A, TN R P A S RO RIE A, I R B
PRI LL N AE (DL P R R A -
@{change id.priority.sym}
LA B IESCP AR PR S A R G B &), e
FOH R IESC B AN LN WA (BLREAEIE PRI R N A -
@{change_id.requestor.combo name}
U A A G T T LR AR R, O HA B R an R U7 A
N, VA DU
EPHFIIFAEH @{change_id.chg ref num}
FERE: O TR RO SRR BRI L I L
SN R IE SO B 2 E it 3 H SR b HIT 5 LHIURAT S iss 1
JEYE. BAATPTIRRI O TSR B HfE B Y (CA Service Desk

Manager ZEARZ4151) AT RIS GAEMEIIE RS, EaTLl T
AT e R AT

(LIPS SRS A I SRS RN 1DV vt SRR R e R LRSI RSY A e S
BANCURN R CRUR B AR A P s I AR AR R

@{issue id.priority.sym}

VS
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R H X

Fr R ERHE B

AR X

X PRI T A S R R T SR AR RV AR A R S bl B
SRV B ESC 7 BUB TR B H S b 5 5 e SR R i et
UL Mg AL S ] -

@{call_req id.cr att name}
@

RN RIL A
call_req_id

B HER G EIER S () BT E LB IR Jm o
cr_att_name

cr X G IR AR AT S 1
Blhn,  EAETH SR P RS, AT AN B bR T B R e
ALUF W (RS EAEA RS s R ) -
@{call_req_id.impact.sym}
S RIE SO AR IR SR B B, 1 A A S I S Beh N A
AR (RSB IESC PRI AR ) -

@{call req id.affected resource.name}

DR R A B I G 5 TR T SR TR, O HLAY B S Oy U,
VA A MR

FEFHTFER @{call_req id.ref num}

WA At LR HLE], rT DA R R R AR S (B AR T sal ) @) 1)
THMEE . W BN SOEERA L, WATE CHARAEH) 51HM
“call_req_id”" ¥/, KL, fEIXEEAELLT, EFEEAH:

"e{ref num}" mAJE "@{call req id.ref num}"

& T LIEF Web Screen Painter 244 it 232 2t CA Service Desk Manager
(1) R A 2 2 A R I T T 2 B0 ek 3 it 5 T I BB
H P 5m, H T8 A & CA Service Desk Manager 2244, Web Screen
Painter IS & GEGE 71 S B B DBMS Ay alsg i oA H P 2 i, e A
L) Web 2 5 iR 4 A4 A8 5
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R B E X

AT LU T I AR O R SRR A P ) SR AR B
LI CTE A EEE AN S

o [ BT RASIE A

LI S ARl

w  ARFE R s A4 PR ek R A

A Web Screen Painter Z [, F#ELL N %

n  EANEEAE ] Web Screen Painter AR BEHLA B, FoATTam A et 13U
AZHE R HAh T XA, A SRR SR, AR RES
SECH A N FH R P Io 7217 17) CA Service Desk Manager 4
BEFR! E4E T BEUN BRI B, RO IX SR rl i 3
F} CA Service Desk Manager JJ(.

I RN INF BN, DR AT BE G A R e A
K. K75 CA Service Desk Manager —iE ff FH i1 2030 A 1)
FRE, FFAEZECE e BRI Ve A T e

m RO AR AR T AT R R A FR B A B A AL ], HAK
H e A AR B DL K BE A E 0 R TR e

O JE CA Service Desk Manager FET T, i A0 IR B AR 58 1M
AR B AR, XA S
m 7EAR R PR A S B A S AT — i R

o IR REK B BRI . Hh R 2 Bl R R A s
1, U] B8 SR AR R A S AT AL B

HEE(EHB ! Web Screen Painter XI5 UEHr & BUH 7 A FR I 5B — N 7B
HHh “2”, JFFEDERFEN “27 o ZKIEG B TR LT B
Z A4 5 CA Service Desk Manager (HILZE B LA G I A A58 F 1 7 B 44
R

W B AR BT AR

& CA Service Desk Manager 2844, 558 A F DB

1. fH Web Screen Painter ZEMJ W TH A ATAZ B . A8 ] DLALFR 152X
AR, LA SCFrR A d

2. KRR TR MR AR B2 XS Web Screen
Painter JCIE IR0 G5 |48 e SUIVY, T AN & 0 W BN 26 e LI
Web Screen Painter FH /7 1] LAV [ U 284, (R X S8 B0 AN 25 1]
L7 [¥) CA Service Desk Manager /' 78 .
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R H X

3.

5.

A FEA 240 1A 40 o S B 2 Web KB, ST UK 7T web KB
(PEE, HRIEA LM CA Service Desk Manager i4f e IF115 0 T 41
S B Tl S SR IE 3. T BEETE N S Web Screen
Painter JCHX X5 5%

ERDER LA 3, HRNAM A DL AT X LA T ) Web 2R L
AR,

RATHERN AR . AT Z T 75 ZE5CH] CA Service Desk Manager o

7~ Web Screen Painter Z2f4 %128 T B

185 0] LU FH 2004 % 11 2% 42 B CA Service Desk Manager .

BT R

1.

JE 5/) Web Screen Painter.
m  (Windows) )\ Windows [1“FF4R" S 5L, JEFEFET S0

“CA”. “CA Service Desk Manager”. “Web Screen Painter”,
n  (UNIX) i A4 pdm_wsp (SNX_ROOT/bin 7 T #1294
LEEPK: B Web Screen Painter &5 1.
NV AE A I TR
MRS R R R BT
S P L B S Vv e

BRI TE S 1 ZE i IR % 3 78 CA Service Desk Manager %4 7

VIR BoRAIH T3, RN R AT A — A0 FBs ) SO B b
ERFERTIY], ERGERABE LIS KA S, Web
Screen Painter 2x IR TE LR m R A1 (171

Web Screen Painter &5} G £ FRINT BonR F 5. Beabh, Wi SR AR
BRSNS 4 FRANE, Web Screen Painter 1EXI % 42 G Bonts
EFE I BR AR

TR 1 R AG T 7R 52 AR B8 s
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%&

e X

BB BT

“Fefi B IR

AR I — /N ), Web Screen Painter 2375 “Fe 5 7 1k I <
WAAFZRMGE R AR R B EI-RaE R UL E R

R
R R A4 B, cor RO HAFRE e’ TR TB.
BB

R AIF A RR B, or RIEE RSB GR. AT BT
AT AARK, RV AR SR s F AR
BRI ALK

HI-T-7E CA Service Desk Manager SRR 51 R AR,
pdm_userload. Bb B FAadER AU Hise,  XFFuh fiE LK,
SR L RRERIN XS R A FR . 18] DLl ik 8 b 7 B i AT B R AR
LSy ARy i

DBMS & FR

HTAEYHE DBMS T 5 HIR M AR, SEF-BO T i ok i h K.
Xl R AR, ARG 5 B A4 B 1] o

Hiik
R M fa] ZEA A o
MRINBRTFB (AHARK)

BRI T BAE UL SRR, B, iR B B B 7
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PDM_FORM: {fH<iF ID B3 HTML E B8

<PDM_FORM> F1 </PDM_FORM> 1] 73 i 2447 Web i [ HTML it
PLEJE HTML R 5, QFEARSS 43 42 & SID (415 ID) A FID (FRH.ID) 1)
AN BEIE - B 5 PDM_LINK Anic—Hf, Al OP £ /EHUON LRI A
Z AR BRI T B . bR T A BRI BRI T B 2 Ab,

<PDM_FORM> 1 </PDM_FORM> L5 F5r#E] HTML <form> F1 </form> Fxic
RV A X bR ic Ay H R i —3 ) .

PDM_FMT: ffF RSB BB SCAR

<PDM_FMT> 1 </PDM_FMT> #ric H TS50 1 Fa A% Ak i R 45 7 48
5 (Sargs.aoxx) Fl A SCA R

VR M (1UFE Spropxxx A &), Z <PDM_FMT>.

MR T IR AR
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JE iR
ESC_STYLE=NONE | FRE RS AU S . R
o ¥
HT:VILI BN E . F7e0 N IE SO AT A R AN A TR R AL 2
JS C
1S2 | MR " \s \re S FI\n BETRARACBE, XS RFAE C R
URL FHRR A o IX S PR i

HTML
ML AR (FE HTML SCAR TR 7 30 TR PR AL 3L
& A5 Fy &amp;
' A2 ) &apos;
" A2 &quot;
< A Fy &lt;
> BN %gt;
IS
WL FRFA TR R AL B, IX SR AE JavaScript SCATH R X
' K %27
" AN %22
AR %2F
5 %5C
\r A% %0D
\n AZ 5 %0A
Js2
5 IS M, ARASXT AR5 BEATRERAE B, % LR AN B 0= 455 2k
ATHRPARAL L
- % M %25
- AT NS 4 %0A
URL
FEFRE BT @*-_# Z MO PR AR R “%oxx” s Horh xx SR
B I WA diH TS
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Bt iR

JUSTIFY=LEFT | fRE kg ORI 7. AR
CENTER | TRUNCATE
RIGHT | BROIANGEE . IR < R B i < B> SKIHBR HTML A% X
TRUNCATE| HRE: AXIFEAE R, WS L. N % KEEPLINKS 1 KEEPTAGS 1)
WRAP | S
LIN

LEFT|CENTER|RIGHT

PRI RS WIDTH B SE A AH R, 5B I T sl H S s 7E,
A5 LR R BT AR AN PR T,  Hir S SCA H [set the pre variable
for your book] fl </pre> bric 73K . A2 WIDTH S4045 & o 1E
%ﬁo

WRAP

5 LEFT #H[F],  JU& SCARHATH SO A AT (LA A e
ITFF)

LINE

5 TRUNCATE AR, U@ B8 A iR N AT R7 R 40 <br>
Fric.

KEEPLINKS=YES|NO

R4 F KEEPLINKS=YES, JUSTIFY=LINE &% JUSTIFY=TRUNCATE [t
BB SO R T g “<” FLs” LR R B HTML @47k
(:1E:). 5 KEEPTAGS H J%.

KEEPNL=YES|NO

PDM_FMT [P 1E 5 B A S BT A RN DA T LA SATART Ji5 8275 8 e
oSy ARG . WIFE 0 KEEPNL=YES, FBHrE AN EAT. *t
T JUSTIFY=LINE, Zn&H S5,

KEEPTAGS=YES|NO

W45 52 KEEPTAGS=YES, JUSTIFY=LINE 5% JUSTIFY=TRUNCATE 145
YRGB R B T HTML A3id . 5 KEEPLINKS /%,

PAD=YES|NO W R FE5E PAD=NO, PDM_FMT ALl 48 P45 Hr 4 g A3 4%
24 WIDTH NAEZIF, 8E3% JUSTIFY 2 TRUNCATE 2% WRAP I, iX
JEIE AT

WIDTH=nn KAEFTER, Fae AR NAS AL K WIDTH {EAf 2 RSB 175

ANaHF WIDTH L JUSTIFY [£] <PDM_FMT> AXH 35 ) e A BE 4% 304k, {H
ZA#H [set the pre variable for your book] I </pre> SRALFE A
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PDM_IF: £fth4b3

B, B AT, WAL A -

<PDM FMT WIDTH=50 JUSTIFY=WRAP>$args.description</PDM FMT>

g2 s, EHRMA L TN, -

<PDM FMT><PDM_FMT WIDTH=20 JUSTIFY=LEFT>$cst.last name</PDM FMT>
<PDM_FMT WIDTH=20 JUSTIFY=LEFT>$cst.first name</PDM FMT>
<PDM_FMT WIDTH=20 JUSTIFY=TRUNCATE>$cst.middle_name</PDM_FMT>
</PDM_FMT>

AR F TG S0 A, <PDML_IF> Hen] LUJCE £ HTMPL SCA
A7 - HTML. JavaScript ££ %2 HTML #xic . <PDM_IF> #il
<PDM_ELIF> (else if) #8FK H f 5 4 A1 R4 A 2L S i AN A& 44 FR-(E 0
WERFAPN B, SRR AR bR il 5 45 R bRid 2 S i v+4)
T MRS ARG AR IC S 45 AR L 2 B I SCA . Zibsid il BAA
<PDM_ELIF>. <PDM_ELSE> ik </PDM_IF>,

<PDM_ELSE> Al <PDM_ELIF> b vl ik . WiRFENTREMAS, Frf
<PDM_ELIF> bRiC L 40 /F <PDM_ELSE> Z fiifo <PDM_IF> fil <PDM_ELSE>

(8% </PDM_IF>, HI545 % <PDM_ELSE>) 2 [AIT] LA AT 5 1
<PDM_ELIF>.

<PDM_IF> Fl <PDM_ELIF> H 4 BRI -
0 R AT AR OR B

n RN “any-string” RN E

m Y op " HRIE op XF AAEAAAEIEAT H . A R A Ay B
M CARRIIST - 8+ 55, ST tR. &N, &
HEATAE BRI ERE: (ASCNHERR) o %41 op (H 5

op & iR

== ET

= ANET

>= SETEURT (LIS 2 \>= B &gt;=)

< INF Gy \< BY &lt;)

> KT G2 A \> B, &gt;)

<= SEFEUNT (INE N \<= 5% &gt;=)

& XA P B PAT He b s -0 W RBCE T AR A7

WA s I SR AT B EAL I A
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op 1H ik

% SR SE e R A M AR A, BRI, 5 R [T
o PRy ek A1 o

AT I 170715 (AR AL AC, JR1L UNIX grep fi %o WIER
JEMAE AL AT MMELE SO IR, IR [FTE,

Bl

<PDM IF $count \>= 10> . . -
<PDM ELIF $count &lt; 5> . .
<PDM ELSE> . . .

</PDM_IF>

POM_IF A LIAT 246 F e SAF ISR 0B && (5) B ||
(B . EEFFEANENRF. Web FI5R N LR AR AR, —HE
BT . WORAIAGR A N BOF HIERA 0 ||, ER AN,
MANBATHE B IHAGE . QR AT W BOF HIEET N &&, R
BN, MAATE D IAE . AW, RS AR
E, RIFHDEIZERTT LR .

PDM_INCLUDE: MASEIFISCHE-E A

<PDM_INCLUDE> Fric H T-# SCA A AN SCAFE A 2 HTMPL SCfF. ik
252 A8 FH 2 AN SO N 2555 4 <PDM_INCLUDE> A5 ic o

BAE R SCAFR] LIS <PDM_INCLUDE> Fiicde R ES AOUR S AT PR o

<PDM_INCLUDE> FRic S RF LA T @ :

JE Hiik

FILE=filename ) JRE BRI Web GIRE R AT
HTMPL SCPEI H 3K, =i AL (K05 ) S BT s X
(.

FIXUP=[YES|NO]  (nJik) RIRSCAZE 510 HTML AR SO —FF Y 1%
i1 Web £ 11, 419 JRLASEITTAT (S) Tk 1722 2 FF A ke
H'¥ CA Service Desk Manager #71c., %1 PDM_LIST Al
PDM_FORMAT. H YES R/ SCAE AW A AL HTML 458
BRSCAE, A NO R B8 1 SCAF AR SCF- A . 2R
INME M YES.
HRE: T HEErRAHS, (H TRUE 8 1 nfHUR
YES, {H FALSE & 0 AJIAC NO. XU IR 57, ANAE
BT AR .
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JE ik

propname=value 532 JE: propname N HATFRE MIMH. AIEEAE
propname Fi [ INHTZR Sprop, LEALFE K SCAE i 1n) )&
PE(E. ltn, DU RS e vr R s i S T H
Sprop.menubar:
<PDM_INCLUDE ... menubar=no>

W] LLE web.cfg it & CAFTR R e AR E . %
web.cfg KI5 &, HS W “EHIER

HRE: N T 5eiMAHE, LR Spropname [1]
JE 51 H <PDM_INCLUDE> H 45 5 I J A 1 JC 75 46 1
[ in“prop.” . MCHVECURFE, AN AEH i .

PDM_JSCRIPT: H &A4-#iEFE JavaScript X1

<PDM_JSCRIPT> bric H T4 4 F K+ JavaScript AFRLIEER A, Jhbx
LA A

<PDM JSCRIPT file=xxxx.js [include=yes|no]>

T file=xxx.js ] Pdm_jscript 15 7€ < ¥ 75 22 JavaScript 3C1F xxx.jso  web
51N SO N2 2 BT EL ) JavaScript SCAFARF . ARG AL PEAE
MR R, IEHASE pdm_if 52, a2 U, wiiRs | et
(1) pdm_jscript FRICAESCEER . fEBFEI SR EE b, Ea Rz
975 N2 JavaScript LA .

A LLFRE T E S5 include=no, LAfR7 Web 5% 2% &R id. LS4
FRBEXT AR I ST AL BE, I AR T IR SIS S B,
dtlTextbox Z:F5 & LL T N %

<PDM JSCRIPT file=spellcheck.js include=&{spellchk}>

X F A5 R 5E spellchk=yes ] dtiTextbox 7% f AT (] 32 FA T 2L
JavaScript 3 ff spellcheck.js.

pdm_jscript #5195 Mg T
<PDM JSCRIPT insert=here>

M7 insert=here ff) Pdm_jscript i K Web 5% 4 it 45 04 7 f¥) JavaScript
A A FRAE HTML <script> #5ic. Web 5 [257E HTML A= ReB B i Ab B2
XML ASIFRIC, RS2 pdm_if (520, 174 insert=here (]
pdm_jscript #ric /& std_head_include.htmpl [{)—3#4y, KRIEsERR R
TERANRIR |

HR: Web 53— 3] pdm_jscript insert=here B i N JHI A R
it
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PDM_LINK: A& iE A HTMPL 3AE 8 s

<PDM_LINK> Fil </PDM_LINK> ] LAZS I EAEAT Web S HTML BitR, A
A HTMPL BRI 8532, <PDM_LINK> Fnic A2 bt Y HTML <a
href=..> bric, JFFLAAAIAIZH, HULE AV CA Service Desk
Manager #1480 URL,

¥, Horp operation S SRR EZ

<PDM LINK OP=operation> ... </PDM_LINK>

N iE

<PDM LINK OP=MENU> Menu </PDM LINK>
<PDM_LINK OP=CREATE NEW FACTORY=iss> Submit Issue </PDM LINK>
<PDM_LINK OP=LOGOUT> Logout </PDM LINK>

PDM_LIST: A& AEEEATHIZIR

<PDM_LIST> il </PDM_LIST> #5ic H 143 b 210 58 1) HTML B8 356
J¥-. <PDM_LIST> Fll </PDM_LIST> 2 [a] F) P 250 B i i AN s 4
—¥. PDM_LIST & A,

n  MHORFIRM GBS 50 B, 15RO S ) PR
SRR R F) £ . A PDM_LIST J8 % Hf
SOURCE J& 1.

s AR where TAJF)FK. 2RI PDM_LIST il % F. 47 WHERE
JEE

Xt %@ P <PDM_LIST> FLAT LU T Jd -

VS
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JE

ik

ESC_STYLE=NONE |
o
HTML |
IS |
1S2 |
URL

FR R A ORISR . A0 2
"
BOARE . Fa w0 A IE SO BARAT R AN AT RE
PRAL P
c
XPFRE “0 \s \rs F\n EATRPRAL B, Xt
FHE CREPTP AR L. XU R deds .
HTML
SFPL R 55 (FE HTML SCAR TR 2 ) 3 T4 ik A
.
& J§% K &amp;
' %4 &apos;
" B &quot;
BN &lt;
A %gt;

JS

W CA N PRF A TR R AL HE,  IX LA 57 7E JavaScript
A E X

‘ %N %27

" N %22

/ %A %2F

\ J A %5C

\r % %0D

\n %4 %0A

JS2
5ISHF, (EAXZFRF ) BATRARAEE, XFCUR
PN BN - R A TR R AL B

- % 45N %25

- AT RN 5 2% %0A

URL

B RE. B @*-_# ZAMR TR R “%xx”
A o S B E A TS BE gt

LENGTH=nn

frg i A8 (R 4D
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JE

ik

PREFIX=prefix

fRE T PR e W BN Pz i argt.  HAkT|
Ik <PDM_LIST> Fil </PDM_LIST> 2 [A] [F) S0 A
tHANN Sprefix.attr_name. {EXTSAS B F Al ik
¥ PREFIX JE L. Wi Z0& PREFIX, SOURCE fH{E 2
Al HAERTE

SEARCH_TYPE=DISPLA
Y|
GET_DOB

8 5578 T A ey 3R 3 5 (1) 77 v

DISPLAY 58 52 R 55 25 NG FEAN 2 FpL e Y mpAS
i)

GET_DOB 5 8 R 557 I [) 3R LR REA T A HE B
PR A

ARG, Bk THIRMNE M (BoR
YR PTG FIERED LA DBMS HIREE
GET_DOB Lt DISPLAY LA S n Tl (r P e, Ak 2
EONINIER

SORT=index-name

8E M THF RS 4. WSEIERIAE &
DEFAULT CRIRFEAR L] W NHEIFRTD)

SOURCE=source

fRE T8 AR AR G, IR IO/
T I, ANEAE PDM_LIST 5 f1 A B [ 50 18 i 56
JCLF (8)e UNREA$EE PREFIX JEPE, Jathn] 1R
IR A BN T g, I HER N
Ssource.attr_name. fE5|HPAERIET, JTHA T
IS INZETTHT

START=nn

feE i MahAr GRIAAE

iR

<table border>
<tr>

<th>Child Change Order Number</th>

<th>Summary</th>
</tr>

<PDM LIST SOURCE=args.children>

<tr>

[assign the value for TD in your book]$args.children.chg ref num</td>
[assign the value for TD in your book]$args.children.summary</td>

</tr>

</PDM _LIST>

</table>

H TR TR E RS

KA R0 s AT S 5 | FH i 2 PAYRAE
Sargs.children A HT4%
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where 1) PDM_LIST HA LR &M

Bt ik
FACTORY=name e BRI SR, WEM LB
LENGTH=nn feE i AT E CBRIA AR

ORDER_BY=attr-name {§E1E AHE ki B HE X FR. E 8~ DESC (f%
) w8 ASC (FHF) BATT .

PREFIX=prefix faE g ARl B R P I ar s . HAks|
%%k <PDM_LIST> il </PDM_LIST> = [l {130 A
th N\ Sprefix.attr_name. PREFIX J&1k /& where T
BRI E

START=nn R MR CRUNE)

WHERE=where-clause 55 T-THZ ¥ where Ff]. ‘& ol LI i A
JEYE. TR,

#in

<table>

<tr>

<th>Child Change Order Number</th>

<th>Summary</th>

</tr>

<PDM LIST PREFIX=list FACTORY=chg WHERE=" status = 'OP'">
<tr>

[assign the value for TD in your book]$list.chg ref num</td>
[assign the value for TD in your book]$list.summary</td>
</tr>

</PDM_LIST>

</table>

PDM_MACRO: MZECHHEAZE

PDM_MACRO #5id

<PDM_MACRO> Fric T4 72 SCAF4d A B HTMPL SCPF. LIRS

PDM_INCLUDE AL, (HIZH AN H 22X H1:

= PDM_MACRO GLFESCAH# A —MEXS4yE, HWhasnE
SH U BAT BRAINME S EL

EWET T BT R 28R A4, PDM_MACRO 145 1 SC IR 25k
H AL E &k MacroPath 35 €1 H 3%«
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NAME= 24 #

(AT fee BN . Web 512 MA AT mac” HAERC & S
JEPE MacroPath 5 7€ [ 2P AT &R

H R RS R, BARBGR TSR SR R

comments

#args

namel [= valuel]
name2 [= value2]

#data

data to insert

DL F IR B AT BB SCAAT S -

= comments - {E5%: 1 #args 15 0] 2 JI M ME— A NE R EER . &
TR # FFEK /) VBRI RS R R R

m  #Hargs - UAUSERIL TR dats, b # fFEsE—50d, mArh
W HANE R . HEALL args 0 Tk, WEESHUE % .

m  name [=value] - N € LS8 . HA args # HEHERISE04 Xt
TR args W NS € WA ZSEEOME.  FEAY
BRANERISH, FF545H <PDM_MACRO> 5 1) A< & [ 1 7 it .

» #data - WO SE AL TR IE A Gntt, o # FFEESE 5, T
A HAME D BRI 55y, Bl e
PDM_MACRO i NS I 7235053 B30 8 40 v (A 4 20 P 2 R e A\ 2
VSO, ARG AR B a5 53 2 i i A AT

= data toinsert - L A S A SCEF R OEE . EEEE AT S50
)EH ’ ﬂ%ﬁj‘j:

»  &{arg_name} - IXUL5| HR R 4 H TSRO S EE, BN BR
IME CHn S8 7 R EEIEED

Web 5| 238 A I SO — Ik, BREE— A 22 SR, AR a8 oy
MT I AEAETE Web S1EAR G N . IbEAE T mbERE, (Han R
IEEFFRZ, WaSHIAME, A ECE &Y SuppressMacroCache
Bl MeAT R, ik Web 51 EEAERRRIT AR AL FUE R B, TG N AETR I
F A %%
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£&E PDM_MACRO #7328

PLETE <PDM_MACRO> Fric, U1 F s, fE P AR S
<IPDM_MACRO>, ZZLjj 13 Y AR AR BE OV &y (MR B 7, W 1E
<IPDM_MACRO> Frid i i _F <PDM_IF 0>, 4 41 ERAT o 1 |
</PDM_IF>.

/IR

<PDM IF 0>

<!PDM_MACRO NAME=dt1Dropdown hdr="Status" attr=status lookup=no
evt="onBlur=\\\"detailSyncEditForms (this)\\\"">

<!PDM MACRO NAME=dt1Dropdown hdr="Priority" attr=priority lookup=no

evt="onBlur=\\\"detailSyncEditForms (this)\\\"">

</PDM_IF>

Web Screen Painter 18 F {7 58 X %2

FAERRAR

CA Service Desk Manager & H ZAMTUE % b K Tl
JavaScript SUASLUEFE web £ G T ZE . 1H] Web Screen Painter 1]
DLAN T A8 S FH X 2852 1R R

i3z

AL
dtICheckbox

FEVEANS B H i N IEAE
dtiDate

FEVEANAE ARl H 7 B
dtiDateReadonly

FEVEANS B R b4l A 3 H 7 B
dtiDropdown
FEVEAN R BRSO R 811K
dtlEnd
LRSI
dtlEndTable
SN BRI

dtiIForm

THURTEAIE BRI
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dtiIHTMLEditBox
FATEAE BRI F B, 12T BB & HTML ZiE2s 1 SCAHE,
dtlHier

FAVEANE BR 7B 1% T BOR 00 )2 R II B R X AN R R AT
IRHAIE (R SCASHE o
dtiLookup
ARG BR P TBL T BUZ R MR A T I i) SCAHE
dtlLookupReadonly
TR SR P B 27 BURIR AN R 1 L B % .
dtiIReadonly
FEVEANS R i AN R B SOAR T B
dtiStart
TR TEANE BRI K.
dtiStartExpRow
THGTEA (5 SR P T AT
dtiStartRow
THR PRGNS B AR AR AT .
dtITextbox
FEVEANE SR H 4l A SCARHE .
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contactLookup

contactLookup 7 A G 2 R AN K

contactLookup ("&{header}". "&{frameName}

header

PR b
frameName

(A7) ARIRER AR,

T

e )

BRIME: agt
lookupName

Cits) Rl AR AR,

ZEATU N BH

", "&{factory}". "&{lookupName}");

RS BN TR AR AR O3

contactLookupDisable( Name, bDisable )

bDisable=

LIS
MR .

LI 4
JAHIZIEE -
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dtlCheckboxReadonly

FIRRHER

dtiCheckboxReadonly Z7E HTMPL TEAI{5 JEL 2 fa b g e HUis S b
Bt. ZZEAUTNSH

detailCheckboxReadonly ("&{hdr}". "&{attr}". &{colspan}. "$args.&{attr}".
"&{On}"\ "&{Off}");

hdr

T E bR SCAR

BRIME: "Sargs.&{attr}.DISPLAY_NAME"
attr

CLFD Fa7E JEm A4

on="X"

i 1 - BUN W e A B R B B
off=""

i 8 AR T BUN W fE A SR R B E.
colspan=1

TR B IIBIAL
FE R BRI E, 127 BURYE “on” l“of " S JU K45 3 11 7R o

HE: LT dticheckbox.mac, {H'EURZHE KRN, RIS £ g A
A2,

IsCol
FRESIRR A —F1.
IsEnd
LRI RAR TN LT o
IsStart
THRHIRL I HIL I o
IsWrite
FEPR RN I A SR
sfDate
FEALZRRE Hm A H 97 Bl

sfDropdown

FEALZRITIE RN N AL
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sfEnd
SR RIHIE.
sfHier

ARG T B %7 BOT 202 BRI e 6 S R 2 A T IRk
[RISCAAE o
sfLookup
AN RIGIETBL %7 BOL 0 AMH R T I UE K SCAHE .
sfStart
THRIE R I
sfStartRow
THE R E 4T
sfTextbox
FEAY ZR 36 4 N SCAAE
SCHFR
endMenu
2 L O P
menultem
SE SR R 42 R I
endMenubar
LR R
menultemLocal
S8 SRR EAE T A B SO A3
menubarltem
A EC IS
startMenu
THIBSE SR RS HR
startMenubar

JABISF
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PDM_NOTEBOOK: AlEidFH

CA Service Desk Manager 73 A7 i i 1 H 1) 22 A R SR A A sk Byt
W3R VAR DRI A AN B X S R 2 1B, — IRCH — 5B
I B/URS iU 8 T T AN i D s 2w S E R D/ Bviok £ el AN R
FBL, oGl U AL Alten, P n SRR S . R RRPELN
{7 & (detail_iss.htmpl) j& oo —AME A G i i, U AE ] Web
Screen Painter JESIC R B A Y, BORFIC SR B A\ BT ISR B R R
T

</PDM_NOTEBOOK> Hric H T-hricic s g i . FAT Tt L&A H itk bR ic
DL R S e SR AR . (HA2, fEdbhioR Y, debrid A S =4
HARRY H HoJ& T ik o

PDM_PRAGMA: 15EIRE 25 R

<PDM_PRAGMA> Fric I 485 Web 517 I E, IR AIRA . Z%
PRIC AL HTML ARES, I AT DUBCER AT AL . AT RESEf

2 ik

RELEASE=value $5 & 5 IR GV ) CA Service Desk Manager il
‘5. ZEPFTH 1Y Unicenter Service Desk r11.0 & H. |-,
B A A 1107 W] LAYESR LI Sprop.release 77 & H
HEAT V5 1)

SITEMOD=value Pl e S, T AR RN 2 R e
M. A LLLE LB Sprop.sitemod A% e AT )

VERSION=value f/32 CA & IR, A TARRIER AR A .
Al LAYEZR HL1F) Sprop.version AF & H1 3T 1 1]

OVERIDE=YES|NO  #&5& itk PDM_PRAGMA &) I & s F—A
PDM_PRAGMA 1] 1 (1] H

CA 1§ 1] PDM_PRAGMA BRI KR LR A .  JTA 1) Unicenter Service
Desk r11.0 KA FELL T PDM_PRAGMA i 4]:

<PDM_PRAGMA RELEASE=110>

F4k, std_head.htmpl & 5435 PLT JavaScript 151

cfgFormRelease = “$prop.release” - 0;
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PDM_SCOREBOARD:

PDM_PRAGMA &) # cfgFormRelease A% 15 M 1F CA Service Desk Manager
Web JLIHI X} Unicenter Service Desk r11.0 & #5556 HITFRAS 1028 B LLIX.
4% Unicenter Service Desk r6.0 Z HlI [FIiRAA L KF PDM_PRAGMA i
/):TJQ

W, HAARAN S SO A (BPATE PDM_INCLUDE 5 A3
(] PDM_PRAGMA 1511 4 # H 1 & Sprop.release. $prop.sitemod /1
Sprop.version. #4F, PDM_PRAGMA iE A A2 s 2 R fr)
PDM_PRAGMA & HJ W E I AEZ3 . %57 LLFR € OVERRIDE=YES, LI4E5E
PDM_PRAGMA &1 i LS 2 [ /) PDM_PRAGMA & fi], k3 nf LUAE
A5 SO ) PDM_PRAGMA 1]

FIERE AR AR
<PDM_SCOREBOARD> #ric Hl T AL B B /nE ER M I AR 1%bn
WHA LT EE:
TARGET=75
Sh i e AR T R SR SR 1 H FRHESL R E A RR . A

RGNTFEEMIEH bR, % Hbrn] LSRR H br B VSR . B
IME S self (4745 PDM_SCOREBOARD Fric i 1)

{EA 54 <PDM_SCOREBOARD> #5 it ) HTMPL K HLIL 20475 fldrtree.js
JavaScript XA, L SCAFIRTE SR B[P <HEAD> #7375 DL B

<SCRIPT LANGUAGE="JavaScript" SRC="$CAisd/CAisd/fldrtree.js"></SCRIPT>

FAN, THEALE 4K scoreboard_asof _data [RER:, LU R 4w S
HIA 0. B H O &AM IS scoreboard.htmpl BLRTR HFRIC A V22
7~

W IT AR A H User_Query % R A4FK usq) I AN 24
JUE e BERAPIAC SR E SO AR AT CCPERETT RD

W], HJTE User_Query RS H. A User_Query 2 HINH
B S A ATV 1) R A SCIE BRI B AT AR . AT FRARLRR 1
FHkn] L E 5 U7 R SR A BRGS0
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PDM_SET: & ERSGHRLENE

<PDM_SET> pic [ T E M Bl B g5 At . A& Hofy DL il
<PDM_SET arg.name[+]=value>
arg
(AT FaE AR ERA, AT B, RIS arg.
TR WA S T4F.
ZR
(A7) R AR,

+
CRI3E) JREEN %M N R I (. 5 #AMEAT 2H%
) LT E TR INIRE, WA A 25 .

(i1

Cits ) Fi 7 53 IC BRI 1142 8 (1 SCAS
PDM_SET Fricid nJ LAH]-J-FHIAL BE B B LA G i 5l 58 il Ak PRAR 58
ﬁégﬂi%‘la:

Web 5% Fii4b 21 (p. 320)

PDM_TAB: 7EidxHEHAIZBET £

<PDM_TAB> tricd H T Xad sk ik i< . @& H Web Screen
Painter (B HCIC R L2, BORR L SR S AN B I SR R R R,




Web i1 H & X

PDM_WSP: 4] WSP i %4,

<PDM_WSP> Fric ] T-#541] Web Screen Painter TR ThfiE.  iZbrid <>
B HTML AR, 0] DUSCE R SR IR AT AT AL

BN LR, Web Screen Painter fiffy 2 Qa1 ik 46 2 ¢ 5044 B e T v

HLs

TR BRI (K20 detail_factory.htmpl) , Web Screen
Painter E4m AL IE P B R, P AR N R b S T G AT 1)
. WREHEAETUERRESE, Web Screen Painter K 7
VAT BCE R L. B AR 1 Web Screen Painter TiU 25 1 5
BRI . Web Screen Painter ZE4i ALK b BoR T HL, LAV
WHTHIhAE. {HJE, CA Service Desk Manager <= Z& H 2 Fil W 25 1k
HI“LRAF G R . AEIEELR, Web 51 3B“LRAZ" F5 41 1) SCARAR
SR TCAEARAT o

Ko T4 22 2 B (4 B XK list_factoryhtmpl), Web Screen Painter 7
IR R R, FIF W0 W R B B AT R .
RERPEGEAT LA B FIEHE, Web Screen Painter B £E 48 240 &
WORRH, I IR

X HABZ B, Web Screen Painter WA #dln 7 L SCHIR

0] Lk PDM_WSP Fric iER B EATA 47 B, AT SbERAAT A .
B, A nT DD s R IR 3R B R E DAHOCI PRI B R L,
oY ok I e R PR LIRS — R 0 2R AR T R A B R

AR ZH T

JE Eii34

FACTORY=value FRE MR PAT O S5 T

PREVIEW=name.htmpl | $55& % URL. ‘&1l LLJE xxxx.htmpl FEZ
value | HTMPL 4% . CA Service Desk Manager URL (LA
75 “OP="JT kI S AEALT D sioCHEF“no” (FoRAs

RETHE R ) o AJELL“OP="TF LM, WHZIR LA
NI AT KRS {factory} 5K
{factory:} 735 e 241 - AT B 151
J AL BUEEAT I 1D BUK A 1D,

WHERE=value R > where 71, FTHRER REMRNE

BT

296 SLjtitE



Web S H 5E X

ARG E

B ik
MODE=value Fe MR URL BRE . DL L A
m  GENERAL. HRiAgaC. k#6029l Yo = B
SEREI

detail_xxxx.htmpl - READONLY
list_xxxx.htmpl - LIST

AT HoA k% =X - GRONK

m  READONLY. MBI vEgfs B0t
»  EDIT. ZwfBAll P Bt

m LIST. ZIRICA.

m  GRONK. ARFFEMICAFE. AEXFHLL T, i
{5 A8 A AT

CA Service Desk Manager 13 B L& 7E HTML B, ik Ad FH A6 T
FF(S) FF3k AR &, B L SRSl SR AR S AR S A, X ey
B CEAE T b, BRI R

RCRES
. R
. R
. bgAgAR
. IR

A AR B TR e AR B M T s & . By AR, 15T EH
FRATIHON _ESET0AF (S)e IXAFARRAE R . B, XFERMA AR = 2
SCAisd 1 Scgi. K SCAisd JBUE (ERIAR HH 2 T EU% e 1= CA Service Desk
Manager Web 4528 225 H =%, 1M Scgi W51 H pdmweb.exe 517
URL. & 538 i sk AR BATT ) HTMPL SCAR IR L TRTER 45
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PUF Wos (2 I ZE BT HTMLP SO A AR 1 1) 2
SACCESS.group

FH P U7 I BRGS0 2 i 6 s F P I B RE 41 group WA R ¥ & .
i1, SACCESS.admin f7-fi & HEIhREAL IR FRME . A R PRAE N -

O CAURR

n 1B

n 2-1BK

AR AN ] T8 s R A
Scgi

pdmweb.exe F£)T- ] URL.
Scst

MEPE S P SN S, AR R TE SRR, R D
K. Scst.attrname 51 UL R P AN B, U0 Scst.first_name.

$CAisd

= CA Service Desk Manager Web [t 55 2% 2235 H % %] URL.
SMachineName

1E web.cfg SCFH 2 LI¥) MachineName.

HER: X web.cfg WG, WS (BHIEFH) .

SProductName
NX.env SCAH 2 7= b 24 R
SSESSION

A G AR AR5 2315 1D (SSESSION.SID) 7E P T AT 23 16 A8 & DL
MAE web.cfg SCAFA e I T A AR 5.

ER: ik web.cfg MR, WS (FE7EH)
SUSER_STATE
F e SCIRESAE R
R R
JEVEAR B R IC B ST web.cfg HYJE . fmT LU AE 4% H Ars i
“Sprop.” {2, Kij i) HTML AR ST A 1Y) web.cfg SCAFH AT 4% H
(AT E XA ED .

BN, web.cfg T —47, TR BoRESIRE AT L4
HEL Wik AR:

ListPagelLength 10
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AT LA3L LR 8 8 75 HTML B g | AR

$prop.ListPagelLength

W A% H <PDM_INCLUDE> R A e 4 HA S A6 I 21— AR SCA:

b, AT LLFR E M@ YEVE A <PDM_INCLUDE> Aric (R, fa8 ] LLfdE

M55 H web.cfg BYEMIFII 702, ERFECEF 5 HIXLEEMN. fqe

1} <PDM_INCLUDE> %51 CiZHr M4 5 web.cfg JBHELFRAED K8
PR oS B HE S 1) web.cfg J&PE

f i, LT <PDM_INCLUDE> FRic il —/Nnl £ std_body.htmpl SC A4+
1. 44 Sprop.menubar [#])@ 1k :

<PDM_INCLUDE FILE=std body.htmpl menubar=no>

HE: BT DR 5 B E SO E M xo: Sprop.xxx 5L
SSESSION.xxx. - IR[PIFHFFIME. {HA, Sprop.oox Bk, KA
R SR D RS54 T4 o
k% web.cfg FJE AL, L Sprop i n] LS i) 24N Fe gk, 1]
T
Sprop.browser
FH T AR VR IEAEAE FH 30 S8 I A5 B o B P A “IE” , KR Internet
Explorer,

Sprop.combo_name

TAYETH S AR AR, BN “last_name,  first_name
middle_name”.

Sprop.factory
A 5 AT T TR, e RS, “iss R
i
Sprop.FID
A AR PR D AT .
Sprop.form_name
T YHT HTML BER AR A4 R, TE2UA xchtmplo
Sprop.form_name_1

B RBLIRT R FR R, AR A T RIZ AR . B, %
T3 ¥ detail_chg_edit.htmpl, form_name_1 ¥4 “detail”.

Few: HENX 299



Web i1 H & X

HERE

Sprop.form_name_2

WERPLIET R TR, AN TR TFR GG — 1
KI5 (8 Zar. i, T35 detail_chg_edit.htmpl,
form_name_2 ¥ Jj“chg” .

Sprop.form_name_3

W RPART B FRE, AR N T R&Z Gz,
b, X+ detail_chg_edit.htmpl, form_name_3 ¥ A“edit”. X}
HETEAE BR P CUEA% AR detail _xx.htmpl)
Sprop.form_name_3 WU HTALEL, S ro” B “edit”,

Sprop.release

THRNSIAREL I TIFH . PDM_PRAGMA &R0 5 56 T @ PE 1
EEEARIEYSE

Sprop.SID
T TSI B 21 1D AT R
Sprop.sitemod

T R SR BRI AT . PDM_PRAGMA 15 A1) {5k
FZJE e 2 RIS R

Sprop.user_type
44 “analyst”. “customer”’. “employee” ik “guest” ] 747 5 .
Sprop.version

T R IRA T . PDM_PRAGMA AL K i B b £
PR S

ﬁégﬂi%‘la:

PDM PRAGMA: 5 EHR% %158 (p. 293)

NGAF R 7R NX.env FR B SCAEH I — N4 H o 80 LLEISAE 4 H T
INETZE“Senv”, 51H HTMPL B S NX.env H AT 25 H .

i, NX.env H1H T4 7 CA Service Desk Manager iR 45 28 EHL & R I —
AT72:

@NX_SERVER=hostname

fE 0T DA% DU R F8 e AE HTMPL AR SO 5 Ay &

$env.NX_SERVER
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WEHNFRTRE

MP 55 K G AR B R 7k CA Service Desk Manager X%, 41— ) @il al—
MK BYTRN S, W ER AR R AR, IR E s —
AMYRC), BN EAR TR E SoR B A RR . B, femiel, e
AP B args R BRIV ILE AT RLBORENA . AT E L S2 BN
T RGN NS SRREE, W PR
$args.description

$args.open_date

$args.assignee.phone number

$args.act_log.length
$args.act _log.0.description

WA B ARG BEE M, UL KIS S R E 4. fil,
“$foo bar” Fl1“${foo}bar” # I A XM . LT LIE AR & args Vil AF &
PEAE (i, SCRFIEAE R 1 Sargs.KEEP.name)

EE AT nT REANREE Lo BT, w] USSR A B BIE — AR
B, AN AN BN Sargs.KEEP.foo FEAIAE . AT LLE LA R i
4 Sargs 5 HIRBEERIAE, WIS AKE X variable, B 5 J5 7575 B2
5] 4 :

${args.variable:default}

X B2 E

X H AR M 55 R AT B ) MR DL XA B R T
R g B A Bk H YT (UTC) Bt ple 743 o I ik, A 4
B S0 S TR RN DX o SR B DI A e 2 -

$args.attr name INT DATE
. Sargs.open_date_INT_DATE
T HiERE
T Ba A s SRR NFRTE OL. ARG IR R
BB ) Hdhsew. i iR sEdta 74
Sargs.attr_name.COMMON_NAME
JEYET TR A AR MRS A TR o B, 7R 3k

TEAN{E B R 5 I, Sargs.assignee.COMMON_NAME [¥){H & 52 FEA
M AL2RR CRER, 25, FHa7) .

Sargs.attr_name.COMMON_NAME_ATTR
NIRRT R TR R PR B, 7E iR

7R |, Sargs.assignee. COMMON_NAME_ATTR ¥ {H /&
“combo_name”,

Few: HENX 301



Web i1 H & X

FIRZER

Sargs.FACTORY_attr_name
E¥aE @ SCHR T AR, B, 7e“id K s B R g |,
Sargs.LENGTH_summary [*J{H 4 “agt”

Sargs.LENGTH_attr_name

BN Flhn, EaEskiegifs B K5 L,
Sargs.LENGTH_summary FJ{H /& 240,

Sargs.attr_name.REL_ATTR
B SCEYE AN o i, EiEsRvEgnfE B R L,
Sargs.assignee.REL_ATTR [{E /&2 HE A ID Bt IME
Sargs.attr_name.REL_ATTR_ATTR

AR BB R P B L RR . B, fE9dKiEgiE
7L |, Sargs.assignee.REL_ATTR_ATTR HIE /& “id” .

Sargs.REQUIRED _attr_name
PR, AR R, R R R L.
Sargs.attr_name.SELECTIONS
attr_name WA RGERM YK . W attr_name A& AR 5]
H, 8% attr_name 51 H I3 /I I B SCAF B
SelListCacheMax [PJ{E, WILAE 27 5. 70|, SELECTIONS 2%

WA SR P 4 H I~ ARG P 54 o
T @,@" /N T LN, AR E AN .

"cnamel@,@rel_attrl@,@cname2@,@rel_attr2"
Sargs.factory_SEL_UNDER_LIMIT

TR, ARG 07 H“1”, FIRY factory XNV I S AT EUR
T/ T ReE S )& PE SellistCacheMax [ .. R FE b AR T
SELECTIONS AF &, S & EFTA Bk b AN AE H

o A5 H (COMMON_NAME. REL_ATTR Il SELECTIONS) 1 T.) %%
P ] SAE KR g — &M B, EafkiEgnE e
9. I, Sargs.assignee.organization.COMMON_NAME #{ &4t 4 52 ¥\
HEWIMB TR

FIRAS ] T o 8ds . T LMEH] PDM_LIST: M UL Bdl PEAT 511 3R
IR R P AR I U ) X SE AR o
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I8 s (3

XFFHIERAE
THFLUNERAE, LUEHS CA Service Desk Manager web 715 %5 (1] web T £E
F:
CREATE_NEW

PRALE A S, vEH P TR RO T, AR XN R AR,
BRAINTE LR 40 detail_xxx_edit.htmpl [ H T-6F % xxxo 58 ]38 1
f8€ HTMPL JE TS .htmpl SCAH

AT B
FACTORY=object-name
A3 ) BB A

ALG_PRESET=preset_expression
ALG_PRESET_REL=preset_expression
CREATE_ALG=activity _log type
HTMPL=zdetailxxx_factory.htmpl
KEEP.attr_name=value
PRESET=preset_expression
PRESET_REL=preset expression
SET.attr_name=value
use_template=1 | 0 (0 is the default)

HER: 20 HTMPL UEEHFT 5 CREATE_NEW —ii2 i H, Frg | R
KRR FT 4 zdetailxxx_factory.htmpl fr A 415€ o %A BRI LT
FF iR zdetail 13k, EERAEE TR AR (WS FR/H) , BEE
7 NRILA T %5,

ENDSESSION Ef, LOGOUT
L MR G 2. ENDSESSION & 1 ik #1k .
GENERIC_LIST

W D DN &y e R e R 0 B T | B e S B T/ = e
KGR ZHK, BRAIANEOL T 24 list_xxx.htmpl PR T X1 5 xxx. &)
WL FRE HTMPL B PSS .htmpl 30,

DA U B A

FACTORY=object-name
KEEP.attr_name=value
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DISPLAY_FORM
SEMEIE I A, R SR AR A R
AT B
HTMPL=htmpl_file

VER: DISPLAY_FORM KifC#F JUST_GRONK_IT. IWAG S nf 4k 2L A
FH JUST_GRONK_IT, HAFH Y DISPLAY_FORM 5¢4—FFf,
DISPLAY_FORM & ik 1k .

MENU
WoR T, L IUZAE web.cfg SCAFII“MENU” @ E SCI o
A R UL A -

HTMPL=menufile
menufile 7% F T3 FRICAF IR A4 FR o
PAGE_EXTENSION

FOVF web 3 G3FE E ST A B ING e

W5 5 R U B A«
NAME=html_file
html_file FEAE T & U4} UserPageExtensions Fi584 F 41 Y ) SCF 42
Z—

AT I U B A
REQUIRES_LOGIN=1

ARAEAE, WE G M BUESR I CIER A iR 5 o Wk
NS BB, AR 200N G SRS N AR R AT TR &
IGO0 T s 30
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RELOG
MR,
SEARCH
P ARV PR EAE R R AN R E A . AR RO AR T
MR search_xxx.htmpl, H:H xxx i X/ %4 ({F bopcfg 1 majic H sk
T maj SO E SO .
WE: ARG E, 1ESW (CA Service Desk Manager 7&K Z %75
) o BOAENR, HEREE R EIRTE list_oochtmpl 1, Aid,
w] DL 4 2 HTMPL J& Pk 78 w5 i et .
W PR U0 FH A5 =
FACTORY=object-name
QBE.op.attr_name=value
A I ) 1 B A5«

ALG_PRESET=preset_expression
ALG_PRESET_REL=preset_expression
CREATE_ALG=activity _log type
HTMPL=list_htmpl_file
KEEP.attr_name=value

SEC_REFRESH
WFrZ 2T RKREFIHVINGER. R NEZY bR LA
MODIFY BFR Ot T8 B B Shise 4l i H P 3Rt b e e i) B i 4 o A
FH 2 AR e SOH 7 U5 IR 5, iR 3 A Tl v )45 B
He  (WLBEAERRE A 2GR . D
R T PR, el ehEG, teikH &S
(stdlog) 4 i n— 25T B

SET_MENU
2K MENU 5 HTMPL R s — e RN, IEEAEAT 8 5 MENU A .
ME—ZE R, MEREIR S B R R B N HTMPL B %
FRE SRR,

DA R B A% -

HTMPL=htmpl_file
R B % AE web.cfg FCEH) MENU, B3| EHE3)
Web 55 4 1k,
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SHOW_DETAIL

FAL RV S B R e R AT B A BN E BB Al . - SR
JEIKAID ZR% CHHILHEWT R R AR o BRIMEOLR, %28
detail_xxx_ro.htmpl B H T3 % xxx. L5 E HTMPL &M ] &
5 htmpl XA

TG B
PERSID=persistent-id
AT 1 B A

ALG_PRESET=preset_expression
ALG_PRESET_REL=preset_expression
CREATE_ALG=activity _log_type
HTMPL=readonly_detail_htmpl_file

UPDATE

ST BB R AE ] S 620430 1D FIXN R AAFR, JF HK A
M B FrT iR RS SR e BRIATE DL N, AL w g )
WS PI Bl AR A I TR] Y $EAT AR B, m] ORIk AR B AR 21 A
JEA

I

PERSID=persistent-id &Y,
SET.id=id-of-row-to-update FACTORY=0bject-name

A ) AT -

NEXT_PERSID=persistent-id (J& T s Zh 58 Ja BRI %)
KEEP.attr_name=value

KEY.attr_name=value

HTMPL=zdetailxxx_factory.htmpl

ERE: 2 HTMPL UWWIFF 5 UPDATE —#2 A, FTg| R A A4 R
WIS zdetailxxx_factory.htmpl fr 221 5E « %R LT 5

“zdetail”’ It 3k, JEERMERT RS AR (URESTERAH) , AR T
RN T 44 FK .

ER: ik web.cfg KGR, HSWH (EEIFH) -
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BIERE
NRFUH TR SRR R I A R E R AR

BE ik BIE

ALG_PRESET 85 1T CREATE_ALG X & 1M B & 3G 2h H & CREATE_NEW

ALG_PRESET REL  ENZ/MNEVEME. WHAFEE CREATE_ALG, EU?U%% SEARCH
ALG_PRESET Al ALG_PRESET_REL. SHOW_DETAIL

CREATE_ALG i TR EE AT A g s H g s Hik  CREATE_NEW
KA, f§i ] ALG_PRESET &Y, ALG_PRESET #8455 SEARCH
HEmEHE 2. SHOW_DETAIL
B 2 H BRI e A, W SR
CREATE_NEW
AP A s H & R AR RSB,

MAS 2 B el 3l H &

SEARCH

MFNRR PR KA S s H . Wk KA
FAER IR (BT, H P AFIRR I bR a5
R BE R AR ) . WASEIEEsh H &
SHOW_DETAIL

7E il sk TR B H &

FACTORY fRE R QIR N 5. BBl (CA CREATE_NEW
Service Desk Manager i KRS %45/ ) T HT4, i 4E GENERIC_LIST
$SNX_ROOT/bopcfg (1] *.maj SCFH ¥ a2 4y OBJECT (14T SEARCH
E TR UPDATE

HTMPL FEVF HTMPL V3 U5 BRI iy 44 20 58 H A i 8 22 CREATE_NEW
BRI HTMPL ST, AN & BR AR DISPLAY_FORM
VERE: % HTMPL 39175 55 CREATE_NEW B UPDATE — JYST-GRONK_IT
RTINS, 75 P2 B0 4 FRas ARG e
zdetailxxx_factory.htmpl iy Z) %€, A xxx WATE T SET MENU
¥, factory N 1] %K. SHOW_DETAIL

UPDATE

KEEP.name 8 AT ORAE FHAE UL [A) A% 38 [ CREATE_NEW

GENERIC_LIST
SEARCH
UPDATE
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3

ik Bt

KEY.attr_name

AT SET.attr_name, {H'ESX7E attr_name H455E A  UPDATE
AU T HA R 5O B 5

NEXT_PERSID

R N NEERIE SRR A ID. UPDATE

PERSID

fREE ERIIE R IR A ID. AT HLL R I—F4 7720 SHOW_DETAIL
Fer UPDATE
HEAH G T %8R 85 () FefE—3E A5 P8 %4 1D

KA ID. 4N, PERSID=chg:1234, &7E ¥k e

ID 24 1234 AR EE H,

AT ) 48 B9 (). B4R 5—1E

S () FME LRI A ID. XA IE I PERSID 45 58 T

fa L) fradsk, il A fReEmEE. flun,
PERSID=chg:chg_ref num:demo:3 {§€ LGS %5

demo:3 AR KT AL,

PRESET
PRESET_REL

$55E tHT- CREATE_NEW ZF i G g fiic s 1 — A ik % CREATE_NEW
NEMRAE. R AFEE CREATE_NEW, NI ZH%
PRESET.

QBE.op.attr_name

FREPAT IR B (. IXSE{E ] QBE ST SEARCH
HEATAR N, Hod attr_name BN SRR BEE AT
fJEYE4, op ¥R/ @M 2L DL SRR R

EQ T

NE ANEET

GT KT %A

LT INFIZAE

GE KT 85 T%MH

LE NTEEE TR

NU S

NN AR

IN 55 sQL LIKE ik = VLA

KY B BN SCA

WA A XATAT QBE A8,  WIPKE B bR R 2R
s
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3 iR Bt

SET.attr_name it 7 B s e i A R A AR, Hoh CREATE_NEW
attr_name PRy AT 0] DA B @ . JEf:  UPDATE
AR ARG IEA ST G AT . B G g s T
LLZEDN (CA Service Desk Manager 14 AR Z# 5 5) AT
%1 bopcfg 1) majic H 3% (1) *.maj SCAFH$k3

SET.id Jr g R AT I 2 1D UPDATE

SKIPLIST MRCEA LN, WSEL D PR AL B R SEARCH
SR, M, R R RS S

use_template MiZE N LI, SEARCH # /R IR PR #IZR . &  CREATE_NEW
(1035 [RIRAR S P T 78 i 5% () CREATE_NEW #4F  SEARCH
e SRR AR R R ] RS SR R

FHER:

PRESET. PRESET REL. ALG PRESET Fil ALG PRESET REL [Ji&vk (p. 309)

PRESET. PRESET_REL. ALG_PRESET F ALG_PRESET_REL [{JiEE

URL [y PRESET. PRESET_REL. ALG_PRESET Fll ALG_PRESET_REL X7
o3 e e Sl XIS H A @ I RIaGa E .  A7 MM AT eds 2K
[ALG_]PRESET=attr:value
TR N R BGOSR R B BB O R E . B, LUK
i 8 KB S R IR BBk “Hello:”
PRESET=description:Hello
[ALG_]PRESET_REL=attr:obj.relattr:testattr:value
P LA W PR B Bl AR 488 B P B WA B s R R
HIHIME . M testattr A48 5E 18] obj 1 relattr J& M & HIiZAE . #iltn,
AT 45 58 K 5 5 55 B 1K) 404 Ui Jegs 12 W85 0 F P 1D O xyz123 IR R
A ID:

PRESET_REL=analyst:cnt.id:userid:xyz123

R AT, B E A R BIME—idsk. WERZARAN
FHJ D 4 xyz123 (EE) , W7R{8] PRESET 47 5 TG R%
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PRESET. PRESET_REL. ALG_PRESET Fll ALG_PRESET_REL < 1] /£ URL
PR EZ IR, JFRFREZ N ENE. 4k, A SRR R
e E N @@ 7rRRZ ME. WG @@ 7 kary, WIARER
[ALG_]PRESET 5 [ALG_]PRESET_REL Kt 7 MEAX R & Hill, LLR
ZNRT Rk N L B T E R N IR P A
PRESET=description:Hello+PRESET=summary:HelloThere+PRESET REL=analyst:cnt.id:
userid:xyz123

PRESET=description:Hello@asummary:HelloThere+PRESET REL=analyst:cnt.id:userid
1xyz123

XTIk R, SER A M RIAR BE HL, PRESET Fl PRESET_REL #fS
Y B ASSET, DMK XS G5 Wt =58, ASSET J@ I I+ 58T
R SRR FHA R ) affected_resource & T, B 5T 3T n) 8 i AR 5 AL
(1) %¢ 7 LREL.

27l

DL BERE R AL HE CA Service Desk Manager 4%, JIT £ ) CA
Service Desk Manager URL #B LA T #71)4% =X 1) 2 i T3k -

http://hostname][:port]/CAisd/pdmweb.exe

FELLRBIH, hostname JENRS 25 AFK, port (W[IE) JEim 5 (Wi
IEAEAEH Tomeat) o IGwbSAE CUR URL 7=l P Wos 8 B85 (...):

n 20 userid 42 tooda01 A2 LM e 2 ] G K, TAEHI LA R R
141l URL:
..70P=CREATE_NEW+FACTORY=cr+PRESET REL=customer:cnt.id:userid:tooda0l

» PR userid tooda0l 7 LI T A 1 K IFIF, 1HAEHH LA 7=
URL:
..70P=SEARCH+FACTORY=cr+QBE.EQ.assignee.userid=tooda0l

»  EWORIER 1234 FTEAIE BRI BL sl URL:
..7OP=SHOW_DETAIL+FACTORY=cr+PERSID=cr:ref num:1234 CHiZED
---?0P=UPDATE+FACTORY=cr+PERSID=cr: ref num:1234 CEHHLED

ER: Bl PUE A Web RS BT IE R S6E B 5% . 47X getBopsid()
kIR, 2 (CA Service Desk Manager iR S %359)
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% E EX

Web 5% & H 7

L A% £ A8 FH Web Screen Painter DAAM) HoAth T HoRAE 2 HTMPL, 5§,
TN RS AR AR F e CESR, WA T i B TSN T
o AL, s ISELE ZRH AR 7 7R H Web Screen Painter [ &
X CA Service Desk Manager web 1. Web Screen Painter JL°F- 1] LLIAT
TP RE AR e X, I H e T DL E B AR Py 45 )@, 5] Wk BT E T
site mods H g, BLURCKE R A IO SCA43 I B A IR s 2% -

H & X web T, T fi# CA Service Desk Manager web Ik 45 2% 1) 45 H 1R A
B, web FL1H{# H J2EE servlet container (U Tomcat) ¢ARHAE HTTP Hi
4-2% (4N Apache Y, Microsoft Internet Information Server (11S)) - 4/
1% 3K CA Service Desk Manager web LI, HTTP AR%% 28 1 L AL FE 7
pdmweb.exe.

JA 3l pdmweb.exe J5, ‘ERFIE S % Web 5241 CA Service Desk
Manager Jii 5 3EFE (5L Windows li55) 2 [alffidH:.  web 512 f# R H P
PGk K2 HOERKREK web 5182 HAMBAR (HTMPL) U IR AL 4
JbRfE HTML, G, Fedlt FEEK web 5128 5 CA Service Desk
Manager JI 55 #1647 38 45 DAz X Bl 8T e 14 A 2B ) HTML A ds
BAEFEE R . HTML 585, Web 53858 HUR X 2 pdmweb.exe, &
F B 2 LR IE [ R s

APk eIk B fetd, Web 5850 5 X AR HTMPL SCPFE BRI —k . 43
BT SCAE I e B L ok HTML 17305, web 513 AE L2 47 rh (7 ik
SISO, 3K LK B 9/ 00 SR SO I AL BRI ] . ELAR SR
AR 2, (AR E RS T RIEEAME, KOYIX SRS HE
B3 Web 51 84# ] pdm_webcache S T HFEF 2 G, *F
HTMPL SCAF T ARS8 A 2 A28, AEFF RIS, 48 n] LU ke iid
B JE M SuppressHtmplCache KRB IEAT Ao (HAE, BB AELE
AR IAEE TR HTMPL 2247, PRAIX &)™ H 520 Web 5 |28 14 S AR PE

A
HER: ARG E, WEM (EHITH) .

R HTMPL ST AT E AT TR B HTML, AR BT pdmweb.exe $2 it
(1) web 1o HTML BRSO LSO R 2% htmpl IR IR 80T L&KL
IR LR SCA, 31 H 22 X CA Service Desk Manager % 1T
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pdm_webcache SR

] pdm_webcache SZFIFEF M web 542247 I B — A £ 4> HTMPL
T, XKLL web TSR T IR AT X L6 FLIN MRERESE L, AT
FIPATH A2

pdm webcache [-f form-name] [-g form-group] [-i interfacel] [-p process] [-v]
-f form-name

i€ ENGEAF TR IR S A4 FK, W1 detail_cr.htmplo #8ATLOKE“%”
(e BB ARIE R Z AR H. B, 5E:

-f detail%

MR A AN B

WS HUE TR . WERZNG, WG A I T R
-g form-group

T8 ENGEAF PR I AL A 0K, A oA ii” o s ml BURE“%” (5l
) AMEEEAT LLE R AR B, BN, e

-g Anal%

HEFELL“Anal” TSk I B A R FL 4

WS HOE TR . WERZNE, WEERESAFH P A R A
-i interface

a2 E NG AP MIER ) web SRR, EElmsp B, 2 it 1.
BT LUK %" (slx) RIVEERCAT . B, faiE:

-ia%

TEFE ST ST o

WS HOE RN . USRS, WEFESEA7 i T ST
-p process

fa g AR AE DU web 51 FK, U1 web:local.

WS HOE RN RS, WEFEIT web 55,

e a5 kST, pdm_webcache #5471 H 2% A7+ i)
BB R, B

TRIAL- AP

WS HUE RN . R 2%, W pdm_webcache R MAE web 5]
B DA ISR 1 2R B T
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IR HTML AR

AT B SO

M, AT HTMU B EA T PR S 1 ) AR 5

w AR A A ARTE BN 2 RIS B web FHRICCR B 1
i, AT DUIE Ik S IAH ASEAR SRR 5 | RS 2 mIBRR IR GIF SO
hnZ web A UL (ald”) , BE K JavaScript VSN I 1) 0T DAL IE
BN REELE PDM Fric i HTMPL SCHEAR R (R BTk B AE IR
(A1 P B HTMIL AN AR A 3

w OB SO R R RH a  lt,  AEET LUK I R A s
BT RN BT

AT LU 22 R 2% H R BAT BL T #24E

m i) B CA Service Desk Manager H 15 & o

n WCEAWI

w AR L O 5 o Ath CA Service Desk Manager T 1554z

HEHE HTMPL AR R JavaScript SCAFEL S 1R 2 CA Service Desk Manager
web R T ERE R . XL 15 B SRR I BT cA
Service Desk Manager web S [HI [ D ERAE 140 B 88, DAIIE, ZERATH
W AST¥] CA Service Desk Manager I, B & S HIx e ff; HASTHH
X3 LA I AR R AR B

AR 2 52 U BRI 5 M (1A -

ahdtop.htmpl

£ ] T3/ CA Service Desk Manager web FLIIIFEL . JEIASFI
JavaScript &, IS web FrIRTEHELELM —5, IF HAES 5 I
(M 4R 2% W7~ . JITAT CA Service Desk Manager & 5L# ] LA i) 5 FH T £
% ahdtop.htmpl ) % I [ JavaScript 28 & ahdtop.

menu_frames.htmpl
5E X CA Service Desk Manager =3 Hufi FH [ HTML HEZE
msg_cat.js

{12 CA Service Desk Manager JavaScript SC4= 745 F 16 BT 1 B K S
Ao

reports.htmpl
B web HR BT ZE B -
std_body.htmpl
B TE R Z B HTMPL TR Y] BOBY 43 1 T Sk A T O BRvEA 1B o
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H HTMPL SCAHHE)

std_footer.htmpl

057K Z B HTMPL BEAR (1) BOBY 43 1) 45 )2 A8 I I AR A S
std_head.htmpl

BEAEILTFT A HTMPL B HEAD F 73 AT Sk A ] ARV S
styles.htmpl

40,5 H -T2/ CA Service Desk Manager web i [fI ] CSS #£ 2.

ARGV BB O S0, AR ] L SCHER I s B . A
2 BRI S xxx.htmpl (menu_frames.htmpl Fil reports.htmpl B4b) #f
HABATLL A & XA xxx_site.htmpl S0, fildn, el LLEE [ &
X ahdtop_site.htmpl K HAl 5 45112 ahdtop.htmpl 1, 2 r] LLE I A
€ X msg_cat_site.js KININHH B .

1E A2 S5 NS REAS BRI S0 MR xxx_site.htmpl SO, PRtk
45 0] DR 2 30 h 78 55 B4R B JavaScript. AR NS BN NV IEEH,  RHX 4
SIS SN Y H] 5 A CA Service Desk Manager web S H B
AR o

ﬁggﬂi%‘43=

HTTP JIi 55 &4 I 9 H 5K (p. 317)

1A E SIK HTMPL SCEEZR N CA Service Desk Manager web FHi .

T I e ) LS Bh A R HTMPL SCARR 47 Hbid& H T CA Service Desk

Manager FHIf1 I H AR 79

1. TE3CHF <HEAD> - AudE DL FiEA):  MBEA)NALTE <TITLE> A (A
RAZ 5. B X CA Service Desk Manager web F 11 T 75 [ — 4
JavaScript 4= 548 &, Jf Hi& 1] CA Service Desk Manager % 15 Fil 8%
FEMHE I,

<PDM INCLUDE FILE=std head.htmpl>

2. AR RENE, VE S0 <BODY> Fric i —#8%r. @ i mT 35 B
CA Service Desk Manager % & B 28 R EA TR 11 UL«

onUnload="deregister window()"

3. {EXfH <BODY> 4 I LEFE LA FiEf). “menubar=no” S 42 1]
TER); WSEE, e CA Service Desk Manager iz A

<PDM_INCLUDE FILE=std body.htmpl [menubar=no]>
4. {E3CAT <BODY> {73 (AR R ALHE LU iE6)

<PDM INCLUDE FILE=std footer.htmpl>
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WA P 2 XEPREE B

1R 22 2 P DR AR 5 PRI EUHIR A\ CA Service Desk Manager web 11 JF
1k CA Service Desk Manager B iR 245 BAL 136 2 e [n] P S 1P AL fe 4
Tl A BT LLAE HTMPL SO 5 B A AR R

TH oV B AR B P ()R i JE ME USER_STATE K52 ) H P 1& PR AS
{58 5 E LA 5 CA Service Desk Manager Web 51 h 5, [ /7 &2
AN B AR U 2 A ) HTMPL AR 5 USER_STATE, JE¥iZ AR {l %
N ¥Rk USER_STATE #2248 [KI1E -

DL 78] S 7 Gy DAty s ) FLA 43 Cn A T 1) 565 AT BRI 00D 4% H
P B 3] CA Service Desk Manager:

»  fEHIE R
<a href="/CAisd/pdmweb.exe?USER STATE=Sales">Service Desk</a>
w I B B AR

<form action="http://yourhost.com/CAisd/pdmweb.exe">
<input type=hidden name=USER STATE value=Sales>

Hiif; Service Desk [ 440

<input type=submit>
</form>

IRJE AT ARPEIRZS 5 R B E L HTMPL R
<PDM _IF "$USER STATE" == "Sales">
R SR S
<PDM ELIF "$USER STATE" == "Engineering">
R R R
<PDM_ELSE>
FAR N A S

</PDM_IF>
el AR BB 7 K
A LA ] URL MRSER 422 1 a7 5K

Bl

http://machinename/CAisd/pdmweb.exe?FACTORY=cr+0P=CREATE
NEW+PERSID=cr:3106+use template=1

Hirdr cr:3106 2R 1) persid.o
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e FH R e A R B R S P i o B

FEPRE P B SCIFRL I, ar AR PR P ks o, i, PRk
V7S BFAE AEQIE BRI G P It BRI R SR8 7 445 H3 S T 2 URL,
LA E Shs Bem] 4 2 Al 7 BefE B

L] PRI O A B T BE S NI E AT R, IS SE R R AP R

1. ¥ ahdtop_site.htmpl 3CfF M NX_ROOT/bopcfg/www/htmpl/default &
#H131] NX_ROOT/site/mods/htmpl/www/default.

2. MFRIE MRS (R P oG 7 i ) G
ahdtop site.htmpl (p. 316) 31

3. %3k CA Service Desk Manager.
4. QP P
TR S A I 2 e 5

A5 PR PR 32 T ) 3 R 5% P g e B

FEPRIEC B SCAE R, AT LGS DR AT B i, {51 R 5 PR 5%
A TR PRI A I, U2 RIVATST T AN P B b o
B, HIEAEF SR IPIF R R AR ] DL GE PRI G
P R LN T A HR VS N B URL, DU E B I B . 4 B
b B B

A5 P PR R st R S A i

1. ¥ ahdtop_site.htmpl 3C£F M NX_ROOT/bopcfg/www/htmpl/default &
131 NX_ROOT/site/mods/htmpl/www/default

2. %’ ahdtop_site.htmpl SCAF,  DAASINEAT P45 53 1RO 2420 5 (L
A I VS SN ZHR (NI AT IR
DU IS K A--var quick_close_preset_in
m PRSP ) --var quick_close_preset_pr
m PRI I K --var quick_close_preset_cr
n PRSP R--var quick_close_preset_iss

Bian, DL AT R PO G P 58 R A R B B A
Hellolncident, 4% %1 & 4 HelloIncidentSummary.

var quick close preset in =
"PRESET=description:HelloIncident@asummary:HelloIncidentSummary";
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3. %3k CA Service Desk Manager.
4. {E“Service Desk” MK I, EFAF". “PUdpc & LA,
ORI E SRR AR R ORI
5. FBHOZKRAN AWM RFE, AR R,
UG A8 22 25 A1 RO IER AR K R 7 38 PR e B SRR AR

6. LFE IR N

e R TN YN EY N

7. R SC ] .

SRATAE PR A S B T Wi

HTTP IR 552 6 A A H 3¢

CA Service Desk Manager [ ER A 2235 52 X HTTP RSS2 1IN BB R H 5% -
m  CAisd fE#) H 3%45 1] CA Service Desk Manager ‘22354 () LL R H 3¢

1F Windows H: %% H s@\bopcfg\www\wwwroot

1F UNIX H: SNX_ROOT/bopcfg/www/wwwroot
m  CAisd/sitemods L H 54517 CA Service Desk Manager %341 LA R

ERE

7E Windows H': %% H \site\mods\www\wwwroot
1FE UNIX H1:  SNX_ROOT/site/mods/www/wwwroot

XL H S NI T H %A

THX T

css PR

help Web 1 #5 Bl
html HTML LA

img KYAELR

scripts JavaScript
sitemods w18 X E E X
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T4k PDF B

FESIHRPERRE R

I P G css+ html img BY scripts H s AT ST B e ik
A, SRS /CAisd W EEBNZ . MR, IERIZ AL
/CAisd/sitemods [FJAHMN 1 H k. B, a8y g 150240 /CAisd/css H
PR, 1K B & RALAETE /CAisd/sitemods/css 1. 24 web 5|4
S HT HTMPL SCEERT, i3 sitemods 17 H sk AFEIZSCAE, web 514
B HSME LA SCAisd T3k 144 LAFE ) sitemods.

i /CAisd/sitemods H 3 HA LT JLAMLH:
n SRR LR RN AR B I R AR SO E K
w  ERRENELE B I n AT A R N A8 R U 1) SRR RO

n (HEYE B AN T Sy, Ak CA Service Desk Manager 2235 AN
2 PGATAR] SCAFTRCAE /CAisd/sitemods H =g H .

HER: AMFAE /CAisd/sitemods/help 1 Hxko  HI T B EBUEAEARHE HTML
SCHEH ORZE HTMPL BSR ), web 51 Bh AL H 051 H . Wg
T E XA, WAL /CAisd/help AT AT

HTML 1 H o — L8l S LTG5 th web 5 1B AR BRI SO, IR IEAE
s A I T LA SR b e . W R GRS SCIE R B R, T
Fr A B LSRR A 5 AR B SO E. I ANMEAE web 5] %840
H, BT sitemods 5| FH A IE 4 I E .

T IR B E CA Service Desk Manager H1f¢) PDF [fH{4:15f, PDF L]
AEiEIEH s, BEAEE T2 3 Adobe Acrobat 7.0 5% 8.0 iR 2 J5, W]
eI AE . ] CA Service Desk Manager, 1] LUt 5E /% T %71
WK IEM 7R PDF A

1. 1F
SNX_ROOT\bopcfg\www\CATALINA_BASE\webapps\CAisd\WEB-INF\we
b.xml H¥% forceDecompressOnDownload Z# V% 4 YES.

FRE: 7F Linux [, SNX_ROOT #& /opt/CAisd
2. HHT)E 3l CA Service Desk Manager Hii%5 o

TEANE B b T gm 5 200 22l Sk i i A\ - Bt i 44 4 SET.attr_name.
PRAFICSRIS, SET FB il B ZHl B EAd k. Mk, FIHI
At 1) e P R A N - BEN AL IR R 1 REL_ATTR (AR o Xl 2455 |
FHIEK AR IR AR ARRIREACHS
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P A B S REL_ATTR {8, 1 H 5| AR JE M SET F-Be ¥l

Mo, . ERnT W Bdr 4 4 KEY.attr_name, ‘EA5 5| HCEIIA

FA TR DA A FH A FREE# Sl REL_ATTR LU HT ISR . TIAEFR S Z K

A RE5E BT «

s NP HEA NRAIRKTB, SETH il N )3 B,

s W TEAEKROTE, SH PR E IR A TE N, RNk
€ M H 52 SET i .

o P EATER B AR RO bR SR OB
I RS, DA ) IR 45 BT SR SET (H 4 L R o 485 i
R RS

o WERGEOEEERIA A ST RC E SRR, JF B SR e — bR il
WA S I Ll IR IR B B AR ) IR S5 A
SR SET {EL R U ARLAN S8 4 S Bt 7 B A [P

N, WARAT KEY HIMC SET AT IL N RAFILSK, web 518K AE LR AY

WRARNTAAL . W SR TR AT R KEY {ELARNT A M — 1% SET A, WIGVALR
£ JFEFT Bon g R

TR T A AR AT RO P BURAE RN SR EORT B3R, WL R AR
AR AT AR R B HTMPL R R] -
LIST_attr

A5 T R B UCEC I . 85, @ TETE & <PDM_SELECT> ififi)
SOURCE= F-EtiA 1.

FLAGS_attr
P PR LU
{o}
WP R T B

AN UCECIEA T 1 H N T MaxSelectList G PP o i H &
75 <PDM_SELECT> %13 .

ARILFIVEACIR

HEBPKZIULEI CRT MaxSelectList) .
SEARCH_STATUS_attr string
{1555k B web.cfg L) TooManyMatches SCA 747 Hi o
HER: Ak webcfg MER, WEZM (BHIEH) -
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HERTHRARANER

Web 5|2 A

P EREFRRE

FER AR AR E RN (MEIR, &7, e i, AT LUEAE
T () B RIKAR N, (EAGERINAEHEE SR, 85 HE
FIHG DA 2R A O FAR AN S AT 3 B

T ARVRE SIS, 125 MR RRE A I P o HE
TorREs WREATIE S, WA RS b

o Big Ak % saL fif), RIL 2 4F (%) FHPEERCTT. B, “P%,
1%"¥5 5 “Public, John”. “Penxa, Jane” DL K Wk G LA P IF3k HAA 7L ) I3k
AT A A VEHL . G X KANEE R FIREALZE. D [FFE,
“P% J%" 12> B /AR R R 24 5

HJE, “P%, Jon D"Ki A Eos 4470 Jon, Wil 44 B3 EKE D HAkIGLA P
TR EERRN, JRPUEAAAE MRS, REWE A 7T
T P, R AR PY%” H AT N “Jon D" ERR N . B Gk dl

i, 1H¥8E“P%, Jon, D",

Web 5375 A0 F HTMPL SCAH IS 28 1 P A o B

n BB TIALFER B, web 5 EEEIEL HTMPL SCAE AR 5] FH SC
{4 (f3%5 PDM_INCLUDE #11 PDM_MACRO Fric 5| FH I SC:) o Fikb B
(1% /2 web BIEE N ZAAH N4 H .

n A BRI B, web 51 M ILGEAE AR ER R B A
HTMLo  AE I %t A 326 2 0 WS 28 1) HTMIL

AL BRT BOE HAE web 515 KA Ay IR REASRBPAT Ik A2k
B BAE R SRR AT o

] LAZETRAL FEAR 7 B A3 F PDM_SET il PDM_EVAL & [ 4£4i% web
5 VAL AR R BeRT DA A S, W1 HTMIL STAR

SR RE B, b5 F SR B I, JbbRid SR Bl i
Py

<PDM_SET PRE.name[+]=value>

BEARIC /0 BC B B A AR AR &, AR A B O AL BERE P AR &
W web 518 AE IR AN B R)ZAR 0, BAABZEAE. KA
PDM_IF 15 H) 2 52 M FAL BEFE A5 &[] PDM_SET; Kf 20 J0Ah 5 4]
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25 PDM_IF Kyl

web 5 3ELE M AT B I ANAE PDM_IF #56) . ANAE PDM_IF &5 H:
SRR AT AR R R R AT B AR R A AN AR
PDM_IF. 34 web 53K 2 A4E PDM_IF I, SEEPHE A, XA
HLLTEH:

n  ZWE A4S PDM_IF 263 ) PDM_SET I PDM_EVAL fric. 5| TlAbFE
TP AR B 10 T HoAth pdm_eval #1101 PDM_SET i #1578 Ab F A
17, RMEENIAERT2E PDM_IF Hh.

»  AAZ PDM_IF Gei 3R B s | Kl 2, I ELAS FH 28 B AN
BUEAIME.  &n] DUAEH s ok i mak s bEne.  wiln, witf—
PNRPAT THINE, Web 534 BIRFR P Z AR HEHL Sargs.def 1)
1H:

<PDM IF “$env.NX OTB MARKET == “itil” && “$args.a” == 1>
<h1>This is form $args.def</hl>
</PDM_IF>

B2, WMHRES T NI, Web 515462 25— PDM_IF R4Z,
I HAXAE SNX_OTB_MARKET A “itil” i 4 2x KR Sargs.def f{H.

<PDM IF “$env.NX OTB MARKET == “itil” >
<PDM IF “$args.a” == 1>

<h1>This is form $args.def</hl>
</PDM_IF>

</PDM_IF>

PDM_EVAL: MTAEEFZEHA LA

PDM_EVAL A5 i 5 TIAL BERE A% = R AR 3 AN 21 web 51280 BT R 7 14 A
o WURAEZ N ERAE R, B A FHRE SR 2] 2 56 ik

PDM_EVAL #7155 PDM_INCLUDE B, PDM_MACRO ] TA/E 7248l &
TERRICAT B SRR TR, a0 [RIFERR DA BN AR B (R (B AT 2
i,

PDM_EVAL B A R AIiEE:

<PDM_EVAL text=PRE.name>

Horpr PRE.name f5 32 HAEZEE A B web 5 5 (1) N\ 1R AL JERR: P A
HEPN

PDM_EVAL Fric [FHAT 1T LL AR PDM_IF 1) K454l

BEEFR! 7EUNIX I, FFEAEIZITEH T H 2 A LIBPATH. i ]
pdm_task SKPATIZATSs. Bltn, EEiTsf TR2Z AT, i A\“pdm_task
pdm_eval”

VS
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AR R RN B B B X
S B R B EH JavaScript

& 0] LI H] Web Screen Painter 1] FE4IME BRI INGE H C R 7B, 8-
FEHTHEY B B DL R AR B dm R . (B, A
I TT B e N R, AN ] SRt ) X RS T 7 B . CA
Service Desk Manager [fI 5 1F % JavaScript FREL, fHHRENS 7 HUE H O
(1) E A I RIAGTEANE R, R AMETREMINI. X8R5
MRG0 F

10 LLYE DetailForm() i) 2 1 2% endDetail() 15 1) 2 5 IUE AT =
HTML, 1158 A TEgnfs Bk R e .

& LIS detailEndTable() BRE4EE ACEE A% H A B VRIS B AR G
K. SERMTES)E, Bl LA R s s A O
HTML. {EBEIEDL R, B HTML EVEAIE SR, JFHAEH
i ORAF IS, Fo [P R BT B A 2 web 518, #& 0] DUEH]
detailNextID() RN IE Y HTML JGE 2B R ID FBL, HEflfews 5
TEANE BR AR H FAR SHD o el UAE Il RIE DR
BRI ITERZ A7), i xx_alg_tab.htmpl.

AT LA T8 H O AT diStartRow %2 (K] HTML, - 55357 8 ShARHE 1)
PRANE BRI RORR BIER AN, RS I BOE 5 5
NIRRT IR RAEREANIC SR AR TR TR A A

IR T EAATE RN B Xou#, nLMEH] detailWriteRow() FR%L
HHATHIW A MAL KE. Al LILE detail_cr.htmpl Al
detail_iss.htmpl A= 8024 /NI 4 R AR o B T () 71

WAL 4R EAT Th OCER N AT AN G5 AT B A I, 8mT LU
H detailRowHdr() FRETRE AR SCA, ] detailSetRowData() R
FRE B U, AT LI detail_cr.htmpl Al detail_iss.htmpl 74125 i
THIN 28 - B ARG T o 21t 7 vk 17 4

WER SR — A TR P B CRE TR HERR ) 1R
B, IF HAY B0 2 i B S ()4 o L SR (DM RRR B LA AL i
AR, #5RiE BERR I e b 2o, nfUAEH
detailReportValidation() B&i%. &0 LAAEH T4 E
xx_candp_tab.htmpl JHHFEEI] ] 7 B¢ ¥ validate_duration() B%LH,
BRI R E) 7~ B . validate_duration() B8 ECE SCHY: val_type.js o

R TFERE ARG BR AN HTML, 1] DU pR 4L
docWrite() A1 docWriteln() f83% bRt R 21 document.write()
document.writeln(). 2RJ5, WIRIELER I <HEAD> 2 AF = AT
B FH PR holdHTMLText(), CA Service Desk Manager ¥ 5 H —Nf
AR, P TEXTAREA FHHAT BT R AR UK HTML, SR DL
B, sloRe H A A IR I 256 UE TR .
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detailEndTable()

FESAT BRI, TR 4L S RIS AR AN DU S A g AL B

WSS B e T — N, T DA T A Aoy =z — il

R FTRLE

m  7F JavaScript "', expression _dtl.edit ZEZm AR IR O EL, AR R
LB R

m 7 JavaScript BUJF4G HTML Y, #E5):

<PDM_IF "$prop.form name_3" == "edit">
CACE Gt BEA PET At AR

</PDM_IF>

g

<PDM_IF "$prop.form name_3" == "ro">
COCAE KR P R A H AR

</PDM_IF>

A PH R 23590 O 2 4 P P B R P O A R e

U PR R A E PR AT LR (5 BAR LR K HTML R . B BT 24

T LM H] dtistartRow() 2500 — Bk . (H2 T MRS H oo e
L5 — RS R R T E O 5

detailNextID( [colspan,][lastelement] )

U PR R [P BAR T A A s -

“ ID=df nn nn TABINDEX=n onFocus=func onBlur=func”

7E HTML JG 5 4 A SE 245 BB 1% 0 52186 CA Service Desk Manager
TG bR AU, AHE T F 7K BT 1) SR AR A i B
pU IS RS S Aoy 5 3 B S (TE4) S b S Rt i

colspan

frE WAt T R RIS XANSHORTIER), HAEARPEALRER
A 1. WERZNG, JTEFHEE A GRS R — 21, XK
SKEEWIAT R . BT lastelement 224, ] LLZNE colspan Z44 .

lastelement

MR, FRE N AR D KR 2SR RE iR, W
Rams, MEsEizeE R A IGER . X mE L AT
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detailNextLinkID()

S pR R [P EL R I A 7 s

“ ID=dflnk _nn_nn TABINDEX=0 onFocus=func onBlur=func”

7658 SUHEFE U I HTML JG 28 3 A\ B 15 H3 R4 1% 00 2508905 CA
Service Desk Manager TGl bR THTI M, ALFE ] H ) L& Sk B A
JCE VI ) SRR AR R T . IR PR R DL AN Sk,
SERBA T

XA HEASHL
detailReportValidation( field, has_error, emsg )

XA RS AN BRI g5 . RS IO UE RN, AR B
LAt fAR o, DA EAE R I e iy h s . BRAE
detailReportValidation() [t]J5 22 S FBOoE =, & A R P 4R
il

detailReportValidation() PR ZAAE T M T30 D B o B0 0E 1) 72 B h A 2%
Fir A PRGN B2 TR 2 0 10~ B AR E shyds i 50E . #& ] DUAE
detailSetValidateFunction() 73 i A B o
field
(T /e E FBRIIRPICEN S . S8 S i 1 v
SR IXANZHAE BN PAT IR P AR B b . S — R ik Al
FHFRUEIF) JavaScript % document.getElementByld().
has_error
(T —MRMEBEEEE, e FBOe IR, BB
BB N PSR BE L EH PR AAC sk, SEUFB A O AASE T
7N, HAF SR BAE N = S HUCE AR R BT e (e . B
BB A IR R O X S AR B
emsg
— AN UARFEL R, 15ERE has_error BRI TEVELNE B K B TR
O RN IVE R . TR CE has_error, WSEE DL TFRT.
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detailSetValidate( hdrtext, is_required, maxsize )

IR R E Af ] detailNextID() FEAE(1) 1D G 11 BB - B Zn 28 1 30
PRIGIUE . T T B LA HA RO/ BN SR A& H B3 . A
IR 2] GEIE I JavaScript B 20 Ek i ] detailReportValidation() =44
AL ERFE e .

A B Ao X R P BOM A detailSetvalidate(), o 1D H
detailNextID() Bl # . Al —MEA LU B G, i B
detailSetValidate() Pi%l. WHVE (BN SERINGE R N1E4IME S
R BN BOR T detailSetvalidate()
hdrtext
7)) Fa o nl Il R SRR IR B AT
is_required
(T — MNREBEEHUE, nTieE FBOEm AL . HP s
TRERAF I I, CA Service Desk Manager H 35 IE T A 06 75 10 7B
O,
maxsize

FB AV T e fdn s KK B 24T . CA Service Desk Manager [
S UEAT AT i F P 22 R A7 10 S A RE S L BT AT & maxsize {i .
KRR RBIVEE 2 W7 B, WS EUE LT, BEH] maxsize K
ik, FRE(H 0,

detailRowHdr( hdrtext, colspan, is_required )

XA RO WA TR — AN H bR (TH) TG AR . AT
detailWriteRow() B % Ek dtiStartRow 72 Jh, SCAA HESERRS NFKHL,

hdrtext
FREARBITCE TSR, WS HE DB THE .
colspan

fRE A LR ISR XANSECNRTIER, HAERSLOLRTER
A 1. WERZWS, TCEBE A SRS TR —51 . 1R 5
SKEERIAT N o W SIRALE T is_required Z45, WAL colspan 244 .
is_required

5 E hdrtext &5 V1% LS 7 BOHM N A UE R . 50T LA
—ANRAES NS AR . W AR BT R N 0 T
B, SWNRRNE. SESEUE LR W2, hdrtext JE
it B

VS
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detailSetRowData( text )

detailWriteRow()

THRFIRRER

IE BRI S NI H B (TD) JTEA-E HTML SO T T
detailWriteRow() BRI %K dtiStartRow %52 Jii, SUASA # SEpR B N K H,
FANZHCAAAGE I TCE I HTML SCA,

RS N MR TAEAE I HTML. ORI AN HTML £ 4T, — M
THRE(TH) 763, 5 — DM THdE (TD) Tk HREUEE NG HT L
P JTCZ [ [assign the value for TD in your book] ##ict.  TD #xic
dtiStartRow 7 FZh45 W, RIEBAA L2 (RNAIER)D £ HTML SCAH
1E detailWriteRow() J [ #21}t [assign the value for TD in your book] #xic .
EAREEA S

DL 44 T 56 T CA Service Desk Manager #| R Z N HN T G E. &
{1 1gd L %48 ] Web Screen Painter it 18] S o e 46 o,

CA Service Desk Manager #IZR & # i1 F41%: (1] PDM_MACRO #ric i H])
E X
IsStart
R SEIIES
IsCol
E BRI — 5
IsWrite
FEFIZR I pdm_list 555048 A SCA
IsEnd
LR AR

il P2 B (R — e XA -

<pdm macro name=lsStart>

<pdm macro name=1sCol hdr=hdrl attr=attrl>
<pdm macro name=1sCol hdr=hdrl attr=attrl>
<pdm macro name=LlsEnd>
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IsWrite 2%

FEAERTHY HTML AP A2 51 TS SO

var rs = new Resultset(); From lsStart
rs.startList(); From lsStart

rs.header( “hdrl” ); From lsCol

rs.setData( “attrl” ,” options” ); From 1lsCol
rs.header( “hdr2” ); From lsCol

rs.setData( “attr2” ,” options” ); From 1sCol
<PDM LIST SOURCE=list> From lsEnd
rs.data(attrl) From 1sCol/lsEnd
rs.data(attr2) From 1sCol/lsEnd

</PDM_LIST> From lsEnd

EE: fHyERAWA B AR £ <PDM_LIST> Fric 2 1 136
4%, LA <PDM_LIST> fil </PDM_LIST> Fric Z [ [F1S2Fr%1) 2 . 1sCol %A
FH P Ak AR P AR 5 A1 <PDM_SET> i icl K Bt i th 2 71 R (AN 4
G2 [P HEAN B35 70 B IsEnd 72 A2 BT <PDM_EVAL> Fric il .

TEAEF RN E T 4E N B O JavaScript, U5 1 B4 S 0EE T 7
AL AEH] Iswrite Z0RE B SRR RIFIZR B 70 o

ﬁégﬂi%‘a@:
FEBCE LI Hh G 51 AT TE {5 R (p. 262)

IsWrite % 4 FIZR MBI I> (<pdm_list> I </pdm_list> Fric 8] (1)
IIDFRE A . NN XS IR E W SR RER, HERAEF IsEnd
F AL E N HTML .

IsWrite [both=no|yes]

text="xxx"
both

P88 SCAR BRSO RIS N HTML RE SR (R SR g e o S i
JavaScript M &, A AT #4580 BB AR £E IsCol 21X 512w B
He wr; BOAAAT.
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SR B X P4

text

FaE XA ZAE SO o BRARAT 1sEnd 25, 77 MIPRESE IR $5 52 (1 SCAS

T Ay R R B R Y pdm BRGNS I ALFELE IsWrite 2 1 SCAH LY
o AR IEAE Iswrite ZXHEAT B S BTG RE A 1 web 51 BEfERE, 15 IE
DTS IWIE

IR IsWrite ZZ AR R pdm_tag, U ZUBE AR TC IS < RS 3 B AT o
BN, 1EFNRIFNRE 2 HEAN—A <pdm_else> iEA], UL

<PDM MACRO NAME=lsWrite text=" pdm else” >

R 257 VYA 55 4 “pdm_” (B“PDM_") I, web 5| 3E7E A= il SCA
ﬁﬁ‘ g Z\jJTEE)\”<”$D N .

w R IsWrite A RCR BRI GIH, Siil A @ PR TR AR
EIS PR B, BEANSIERAE Slist.persistent_id 151 H, 48
i3 .

<PDM MACRO NAME=lsWrite text=" @list.persistent id” >

PERCCASHT, web G5 R @  He it o s . BEMICT @ 15,
FEE N _E SR o

VFZPIRRA (WIFRANRGESRD s — N AESIR P g 1.
R AT HAR s T — A GRER, A AT DLy fE 212 v G 4 4
RGN /NIRRT GRS SOV HARAE SRR
SOFC e A5G B A CE T i BB A I L i AR s,
22 0] LAHORT 1 34 HH R IOAE AT A2

H B ORA7” Ja i AR B 4 = B R As ilfs . Al i frAe”
I, SR BT R (FER P DO (R R ARIe ) ROX BS54, IRS5ds
AN ERAE N P AT AR, R [RPRES T S DR s B3R

o] DAL 28 e A A A R b AR F LA RS R e AR b ]
P S A E A R AR e A g AR R P R IR 7 BOK B E SOX
NI

FER R W JPCR “FER AR b g R #2 A FAE R FL 1Y) <HEAD> B30 (1 58N L
FEALL N EA:

<SCRIPT LANGUAGE="JavaScript" SRC=$CAisd/CAisd/list edit.js></SCRIPT>
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S ] PN DX AN TR A B TR PR BCE 2% L. (B, BRARTEE
i HH K LA AV JavaScript TR AL SRR, B NZALHL A -
XL IR EAE S5 RS 20T, IR RATEL A%

EH] &1
startListEdit(_search_filter); 3% ~kEfis &
listEditStartRow(); TR KS e 8

listEditField("attr"[, "hdr"]); 5 EEHE X

listEditReadonly("attr[", e A
||hdrll]);

endListEdit(); &Pk fie 2

endListEdit() 15 1) )5 [ 0200 T 46 45 RAE () ResultSet() ). R0 LUIE
9w 'E — AN 2 11 listEditReadonly() 5% listEditField() 55, $55E 9’
F WP ) BERVE AT TR 2R R R

startListEdit( _search_filter );

listEditStartRow();

XAE A A BRI R TR AL T R AT i .

AN BRI R R B B 8 — AN BT . e AR o)
HEAT9mAY . S5 2037 RIAE startListEdit() 15 7) J5 iUE listEditStartRow() i&
e BOAEFR R R p - B listEditField() A listEditReadonly() 1)
TEFEEH I BTSR[] listEditStartRow() 15
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listEditField(attr_name[,hdr]);

EAMEAPRE E — M PR g R R 1 JE .
attr_name

IREASERBRANBEAR (WA, BEARE A o A
FHN KGR B Fe e B L A RS AR TR, FREM
attr_name W5 N INJE M 32 45 4L rs.showData() BY,
rs.showDataWithLink() 7 ) $& & 117

ARG AR I R R T 3 P 1 s R AR R SRR
PR R YE, WEREAE 20 547 1 SCASHE h G o

attr_name N Wb TS
hdr
T € G R R F BNFRE SO . EANSEOY LR, W A,
F MR R IE P AR EUSCA . Wi 20 hdr H. attr_name [1#8 R i
4 H A E e, WIARRESCASER A A T 5 32070 o) 5 1R @ 1t 44 PR
listEditReadonly(attr_namel,hdr]);

XANER R € — NSRS R g R AR AR g E . e
ZH 5 listEditField() 12U [F) 25 B2k,

endListEdit();

XANE AL ARG R AR R I TOUAEE T s AT i .

51 85 T Web TR
Al LA CA Service Desk Manager Web S DI RES 1E I M TUAE A, LA ) 48
) DARTIS W22 11 TP

VER: Web 5% (7754 Web iiR45 24 F11 CA Service Desk Manager iz 45 %
Z I SCH AT AT SO RvrR B4RE P 2 A RINER: . — RN Ik
—ANHEZE W] DL JT %2 45 CA Service Desk Manager web 5 %32 .

T LU 5107 :UEE Al web ST

m IER) web T TR EH: 2 415G 1) CA Service Desk Manager web
L, MAHZT web FHHSEH T,

m S HTML R 2 AR it AT SR R 1 web 0, TTIAS
B 7~ AE{] CA Service Desk Manager web 4 4% H 72,

O web FHAL, A HAEKIET web ) HTML & FRIE R 1 ) 2570 5
FH P RBGER . 5 5 B LT FH 0 2R B2 AL, Web R B4 H T
H o LI HTML 1L,
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ﬁégﬂﬂ—‘ﬁ‘;az
SCRFAAE (p. 303)
B8 2 CA Service Desk Manader %X

fan] DL 2558 2 & CA Service Desk Manager BN L s Fl. @
ORIV RHTE 1 (5 CA Service Desk Manager 15 5 3 H 37
KPAT HERAE . B LA H] CA Service Desk Manager TR 45 1) /9 17T

FEIXPIRPIE DL E S 77 i s s SR O K7 505 T P AR i h B
KLE T 7 A, (R ETURHC R AR — LA U,
JUPAT T RSO L AL AR (FE S L TR R (TR R DD B
FFIE R

LA g T ol W R E LU % U1 URL:

http://hostname[ :port]/CAisd/pdmweb.exe?0P=operation+var=value+---

LEM 7R URL 1, hostname fj web IR45 28 FHL: port i 145 GEE
8080) , WAEAHFH Tomcat 754 http A4S % i A T B A F s 115
operation JH A — AN SCHFERAE; var=value NHRAE RV — kA
A,

Bltn, wrPLE KR (RLBIETE SR MBERETRE N

<A HREF=http://hostname/CAisd/pdmweb.exe?0P=CREATE NEW+FACTORY=cr>3& ¥ ifisk</A>
HE R
1% (p. 310)

RATZFHEZ CA Service Desk Manader

P50 BRI HTML R B 5 web T (S IESCERAGIRAE) kiR CA
Service Desk Manager TR, IR FTEAs R II(E B2 % H T HATHEAE
CngN g —ANER) , WIJG T Eos B E  ndar H f 3 Sod A A T 1%

Y

AN HTML K 5.4 web TR

n RH“ACTION” Bl /& pdmweb.exe ] URL.
m  “METHOD”E[l 4“POST”.

»  “SUBMITHZEH AR — N AR A% N SCRF IR L —AS, Bl
BN HAT — MBI SCRFIERAE I 2 — 1944 0 OP IR 7B o
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JavaScript B & X

sitemods.js

B, ZEEET TR (BLBIEETR) [ HTML R, IR ELL
(VLT

<FORM ACTION=/CAisdCAisd/pdmweb.exe METHOD=POST>
<INPUT type=HIDDEN NAME=FACTORY VALUE=iss>

<INPUT type=SUBMIT NAME=CREATE NEW VALUE=" OK ">
</FORM>

CA Service Desk Manager web #t[f]) 72 i H JavaScript H.7E /CAisd/scripts
H 3 &9 K& JavaScript CF. I & e B e X H AT JHIAS S
¥, TH1E /CAisd/sitemods/scripts HECE CAEBURRRAS, W) HTTP it
G AT H o (p. 317)HFITiR

HIFPEREER A, /CAisd/scripts % A& 4 1) JavaScript SCIFREE 4,
FRAGTERAN L E A A2 3 30 LBBOX L8 3. SEnT RO
A H 4 JavaScript SCEFR S HOR 28 s A iAS -

m  (UNIX) SNX_ROOT/sdk/scripts
m  (Windows) SNX_ROOT/sdk/scripts

ARl HE, IR G HEA JavaScript SCHEI) B & SURAS, IR REAS S
A R RE, MR A BB — R RGN
N, WS B A TBCE AE JavaScript SO sitemods.js Y, A LAZE 5
AR AT A U AR 24 JavaScript IR 12z

skeleton sitemods.js 3{f- 55 CA Service Desk Manager —i#t/r k. AT C
RATI) HTMPL SCEFERTE & AR <head> 320 A i 40 & A b 3CF, e il
AR IR G JavaScript . TR SERSE AN SO, e
MR R S FAT S A R k. X SR A AR
CL kAT JavaScript BREL, JoHE EAZE 0O R AN AT o

W ITIERT <head> 57 AESE AN IR FH T8 50 (511 W1 menubar.js Al
ahdmenus.js %) TERL.

ANut, ek se R A0 R 3w UK 2 5L JavaScript BRI

1. 7E sitemods.js HIUE RA L) EAE ORA

2. 1E CAisd/site/mods/www/wwwroot/scripts 1 £7fif sitemods.js ] £ 5
BRA
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(‘s

HAER
G A (p. 267)

CA Service Desk Manager IR 2 R PAFH F R 3CGEH, Hffsd
—AXREIA V5. {8 Web Screen Painter, ] MBI T SR
DL IR 00 s e re L

ERE: ARSI S B, 15514 Web Screen Painter 7547,

BA G TR B SE B A IR A 5 B

BRSO, AT LA 52 T/ Web S BT oL, A DL T AR
JE P 53 A St N B S 14 B L

1. DUE RS0 E% 5 Web, FFESEE BRI

2. WA PE SR IR U R R
“Ui ] R BRI o

3. EFEOI TBERR DU R B U R SR RN A L

4. AE“RREYT )RR BE AR BB O R

5. iR (el R B A A B IR, SRR IE R B A XL
B

6. i T RLR R HHR A X VEAIE R  H. AEE A R
w4y, & N4 Change_Request 1“7 41,

n  TEEHT
g

7. XHEAEEgRRR, R R U R IZ R I E s o X AR N
i 56 1.

8. Huili“gmi %l .
9. HZLUR 5 gLy
change "id = 1" to "affected_contact = @root.id".

10. Hai fRAF”

AR, HIEECLO T P S 005 3] Web SN, B SR “ 4 @ 2 437k
.




Web i1 H & X

e T PR B B BE RS N 2 R TIE 704K

TR

gj%ﬁﬂ%zﬁﬁ st O P R AR B4 R TS N2 3 T Web S 70 HR
AR A AR B 1R
1. DVE BRSO o
2. H.ii“Service Desk”IEIN K o
3. KU EE S B E Xl R
BB R o B 5 S A R EHE .
4. Bl ORI N R Pk i
5. LECUSINET AR, B R AR A A R
WIS S s A A 51 R A
6. MUffr R PRI R IR R ORI AR . IR o AR
CHGUBIN7,
7. AR AR RO e — AN, AR SR E AL E
8. TR WS InHT A
24 0 R A A A B BRI RS I 303 7 AR
9. IR

1E CA Service Desk Manager H1 N &R BT, B4 B Bh7E N W28 i 1 i b
R, MASIRREWN .. mSAZME AR, AR TR R
fE

U R ERG B OR A AE A B EFT T, nTELAEH] CA Service Desk
Manager 58" 73 77 A" RATHESR 7 AR W N, o PRAZFRAF 2 — T 22 42
Jiiks DU AT DO A ORAF ARG, B, IFAE SRR T T B 2 i kA
P L RTIEFE DA R A ISR rh i ) T3 A D S A o

A Ll it web.xml serviet BC & SCAFom il 7 A7 A7 RETEHE . web.xml
AL T LA R B2

Windows:
SNX_ROOT\bopcfg\www\CATALINA_BASE\webapps\CAisd\WEB-INF\web.x
ml

Linux: SNX_ROOT /&“/opt/CAisd”
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P AR AP 2

B H S HIEAE B X

RY A B @NX_EVENT_LOG_EXCLUDE {F NX.env SCAF % B ) H
BT BT )5 5] CA Service Desk Manager Jli4s, W H T4 HIAE il A 2h44 H &
(event_log %) K. i AZAT &, A LU AR A B b i
A5 S O] DU A PRt e & SO o B —ANMeE 8D 19— ok
ATHREE. A

FEMAR R, HZ 570 RaIRI (5111, @NX_EVENT_LOG_EXCLUDE =
FAQKD_OPEN) o ltn, WALEAEH] FEH 1 LOGIN. LOGOUT Fff:
(LOGIN. LOGOUT [1) @NX_EVENT_LOG_EXCLUDE fE) , W™ fAsidsgk
RN FA

iz AR B 3 e SCEAH AT H A H BRI, G2 LR EE.

=g Hjz& A £ “E
LOGIN 1 CA Service Desk WREHPEZARS.
Manager
LOGOUT 2 CA Service Desk numdatal fewe s, A numdatal =
Manager S IR AL
0- 1F%
1- M
2-
CR_CREATE 3 CA Service Desk sd_ob_type, X H g sk, Hr
Manager sd_obj_id, numdatal = 52 520 1 i & H G
kd. numdatal |p,
ISS_CREATE 4 CA Service Desk sd_ob_type, Ko P GEARE E, Hrp
Manager sd_obj_id, numdatal = 52 520 [ 5 2 H
kd. numdatal |p,
CHG_CREATE 5 CA Service Desk sd_ob_type- FonH A ), Ho
Manager sd_obj_id. kd. numdatal = 32 50K H 2 S
numdatal ID.
EMAIL 6 HHRE B KD 5 43 A1 I FH H - 1S A M S
(=P
LINK 7 HHRE B kd. Ko H P2 R I NI R B R
sd_obj_type. 2 5
sd_obj id
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FE H SRR Al A e X

= Ik ®/EA £ &
UNLINK 8 CA Service Desk sd_id- F5 8 1 P R BR AR Ik 22 B4 1)
Manager sd_obj_type. R
sd_obj_id
SEARCH 9 AR A numdatal. Ko PR F, Hd
numdatal =
Cl_ASKED_QUES ID.
FAQ 10 SR R numdatal 78 FAQ %, HA numdatal
O_INDEXES ID (&5 &
DT_ 11 HIHAE P kd- Lo P B2 Wik, Horp
NAVIGATE numdatal. numdatal =
textdatal ES_NODES ID
textdatal = %1%,
KD_ 12 HREE B KD L BL AR KD
BOOKMARK
KD_ 13 HR kd, Ko P KD gy, Hid
COMMENT numdatal numdatal=
O_COMMENTS ID.
KD_CREATE 14 FIHAE B sd_ob_type-. fRE P A SO . I Sk Bk
sd_obj_id. Befrr 3 A FniR G 4 KD i,
KD ¥ H CA Service Desk Manager
Do
KD_OPEN 15 HIRAE B kd, LK I KD, Hr
numdatal numdatal = BU_TRANS ID.
KD_RATE 16 HIRAE B LM X KD PGy, drh
numdatal = BU_TRANS ID.
KD_NEW 17 SHE L numdatal fee H P iR g R

B SR SR
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=it 71k ®’iA £® B
NX_ATTACH_ 18 CA Service Desk M FT IR R, BRI
AUDIT_TO_NEW_TI Manager DUF, S R
CKET BIEDR BN YT
HEAE,
0 - 2 5 iz SAH G A
23 W RAE A H AR I R
.
1- MRS iE T A FA S BoR
TEAZ R B A H AR e IR
t.
TICK_OPEN 19 CA Service Desk FoROAE T HbER,
Manager
TICK_SEARCH 20 CA Service Desk FEonHZ T MR P
Manager HRH,
KD_PRNT 21 R B KD TR COFTERTTRSCRY .

CA Business Intelligence # k3% B € X

A LLH % X CA Business Intelligence it 3% (£ CA Service Desk Manager 4%
Fayrbrg T BOMR G HE SO

VR AT ARSI R, B R B
(p. 245).

TETFUR 2/, WA CHAT DL ek

n  ZEEIFACE T CA Business Intelligence, PA{E & n] BLIE A4 CA
Service Desk Manager.

n ONERRE IR T OB A SR SRR IR TR R 43 X
LA,

W 5 H CABusiness Intelligence &G R, 1550 &5

A
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CA Business Intelligence % % [ & X

CA Business Intelligence ZLAHZEH

W&

CA Business Intelligence (CA BI) & 1] H]-T-24 CA Service Desk Manager f J*
FMAEAE. g5 fHif. THRIRT D B R AR 35 SE Al AE R .
BusinessObjects Enterprise XI (£ 2 i) NI ICHE T H 5 BusinessObjects
Crystal Reports XI —if2, ARG E T - BusinessObjects
Enterprise I ELfU {5 7F 1 CA Service Desk Manager )& (1) 8-, T
¥ CA Service Desk Manager 1% 1 JEAili T e 45 I 24T ML A0 26 Ik 257 REAE
B

HR: A Crystal IERCAEN CABI B4R, (HEHRMRE
B RI4EY T T H Crystal Reports Xl Crystal Reports XI 4 FUB R 1547 1] (1)
7, AL BusinessObjects I3 3 1] 155 CA BI —#2 i [ .

FH 442 CA Business Intelligence JEAl 2844 A0 27 (1) = B2 40 11

m  CA Service Desk Manager %4} 42/Domsrvr/ODBC X Zh 7> - HR R £
{1 1E sQL Server B¥, Oracle CA Service Desk Manager H(#& %,
BusinessObjects % % N FHFEJ¥ (Crystal Reports 11 Web Intelligence)
1 ] H #23% 4% CA Service Desk Manager %1% 5| % (domsrvr) ) ODBC
RSN FE U7 ) B FE . ITH 1K) CA Service Desk Manager %24 (fL Gk
P oy X AFAGTRRED B4 AN TR

o PREBERSGAS - PR ERSS AS (CMS) AR AERE N IR R
A FH FR A 0 G 1) b A i P

s PREEPEEE - PR EE ]S (CMC) 42 BusinessObjects 1) 3%
FRTH, ERMX T BusinessObjects i BLIIfREM Ui Al .l
CMC, 0] DL R RIS InfoView [K1FH 7 U i) A5 PR FI SCAH S AL
PR

= BusinessObjects i& X B - I0iF SUZ PR AL Es 0 e 305 45 i e 1)
KB AU TIRE A IS () A% (B . CcA
Service Desk Manager i X 2170 WIS FE P 23 FINCE. . 78 L3 58K
i, 18 XJZERES T F] CA Service Desk Manager HP 145 R 4 Fil
Jo

- B - Wik 25 BusinessObjects Enterprise 1’ —/N T H, #J
HT1& 04 CA Service Desk Manager it X J= (Rl CA Service Desk
Manager 42145 BusinessObjects i & T H 2 WML Z) o “FA/
S ) TR T CMS PRI SR 8 B

s BRINTE XIREE - e SR 2 BusinessObjects Web
Intelligence (Webl) 8% Crystal Reports J & {]3E T Web 1] CA Service
Desk Manager Fll ZIUVE B fiR 3k . e v A 2 SO s R e ik 1
Rt
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TFRI5E

TH

m  InfoView - BusinessObjects InfoView & —FF Web FL1H, o VF3RFFFZAL
[ CA Service Desk Manager ] il & F . a7 fIHE @ IRFHRAK
53T Web 1E REATH, X RBTIGFRAHARR T Webl
F Crystal #j3% . RFAFTLE InfoView H1 A ILF 710 SCAEIE A o

»  RRRHIFREER - £ Infoview S HHE T Webl S F 1) S i 1 A BT )1
. ZLHIE M TS A AT G AR R I ™

JH 1 CA Service Desk Manager Z2 448 B 55551 CA Bl FLAH B2k & — T4 B
UiRE. B TAS=HEEAL,  IEAERAE OO 284 N B0 38 ()45 BE T 0
IR BT RN

CA Bl T — 26 T 35T Windows [I/AREH . XEKE
Linux/UNIX (122252 05 45 4F Windows 18 #1 FECE CABI, LML
Linux/UNIX 22 =R 8E CA Bl “Z2EAE H o 0 SR S b A 7 vp A FH I A2
Windows it 4545, NI K R IAESEIAMNIC & — & Windows TH &AL,

W1 CA Service Desk Manager ZEA47% 55 51351 CA BI JERH 4L A4 2 — I 4% 3
UiRE. B B AR BN H Bk, IS I R A BT A AL
LR T H:

Business Objects Designer

I Windows 5842 ) i 1. HAFE 4 Windows &4 CA Bl ‘22 2E [#)— 34
Iy, HEAE CABIZEFEIRSS 28 e 24 CA BIIRZS %32 IF Windows AR
ghk, BN SRVRXS CA BIZE 7= NIRRT IR 45 ds JHEAT & s U [l i), )b
JRAE Windows (FF k) HRS5 %% FAIEMAT [ CA Bl %%%. JCie CABIZE
PEIRSS 28 2 B AR R GE R ANAAT,  CA BI JT R IR 55 8% 20 2540 Fu Vs i Fie
i) CA Bl A% % .

BusinessObjects Web Intelligence

LT Web [RF A1 T o] H T2 MoR1 6 i Web Intelligence
(Webl) 3% . & 7] LLE 1L BusinessObjects InfoView J&[f1Jj [a] Webl L.
H.. 7F CABI LT Webl Al InfoView T H K PIAR, HAAK UL
#&{# F BusinessObjects W1 & ¥l iz ikl &5 (CMC) L H T4 B,
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CA Business Intelligence % H 5& X

W QIR T R A

HEZR

CA Service Desk Manager ODBC IRFh#2/%

Fifi CA BI 2254 IL ¥ /& CA Service Desk Manager ODBC WX 2 /¥. 1%
40T LLAE Webl A1 Crystal Reports £F 04T (5 43 X 22 4= {10 1j 7] CA
Serwce Desk Manager £(4i. ODBC JRZNFEITAE JFHEA CA Bl L2211 —

T, wWHELE CABI NHFRP MRS 2% Lo et nl DAE N i e 34t
1 , u@Tu 5 Crystal Reports XI & /' ¥iig— 2 H T- K247 CA BI ()7t
L L.

ER: A RMIREIEE X X 2 2GR, ESW B .

TV RIS, AT N IIERAE:

TR — 2 SCFFI Windows $E RS IRS 45 -
L AEFIL E CA Service Desk Manager .

2253 Wi B CA Business Intelligence.

F BRI\ ODBC DSN 44 FR M casd_xxxxx 25 56 4 casd_yyyyy, FLr yyyyy
54 =5 b ) DSN 524 A [A]

BEFER! LR m T, DSN ZFRAEFH A FN A= SL i
TR SE A AT

5. (A[ik) 2RI E Crystal Reports Xl
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11. LU PR P 5 4036 5% 3] BusinessObjects InfoView, AT N %1#4F:
a. IEPRNHICEI,
b. M InfoView T HAAH, KT B, SR,

. FECAFRAFR T BUR, FEADSIRE A RSB, e
LAATIRE” .

d. R ET BR A A ISCIER R BRI SO
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NGEE S AL T
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A BEAE 2 H LA B L
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i
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w QIR ZR D BB T W AE T E T e & 1) InfoView 23 LK)
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LEIPE 2R InfoView 1T,

2. MEHRAT A", “Web Intelligence U .
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ER: RS &S RN, RESESE
5o AU Web Intelligence BTG INEE E, 1HZH
“EPETE T o

4. M Web Intelligence T HA=H, AKUGERR“LRAE". “TAFN" o
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f& CA Reports\CA Service Desk 3432 454 Fh ALK CA Business
Intelligence Hit %

1.
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11.

12.
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15.
16.
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A& Crystal }FE

1.
2.

10.

BB Crystal %

JA5)] Crystal Reports Xl

WRUIERE ST B B EIRE”,

S I K 7 Bl P 5 H R RE

JETF By m gt el R
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.
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w AEUEGAITSE, BRERGRSIAEREERE. SRR
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o HATAT AR SO B LR I AR

AR B R R
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n  RERUEAERER T I EE.
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Manager $&0it JLAN S PERL I, X Seqil I m] i Al FH 28 — 5 Bl R 4
B A8 R . - A RBER ERGRINTEAGE B, S AN
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W G RRARR

n QU BATIRE B 7 2 0 ] BE 5 BT R AR e Bl IA SC
o Blan, aTRET A MERH P MAS IR, W
WHERE 1~ f1) [f) &4

HER: O A E RERZAT, WA LR A Ot T FZ IR
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HRIRKITEAE S, WS L5

J 3B B M CA Service Desk Manager 3 2y H e iR IE A,
1% (CA Service Desk Manager & KZ#75577) . EHHEIRIHEER .
PR AR A B A R

WRAE IXHE— A4 11 CA Service Desk Manager & FE 04T
I, AR E W IR . RIS T Sl . TR
FrERE A Rk 0. BRG],

AR, 1H 0 S N AR R TR ST S

PEH)
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PiER)
Pt A SR AL R AR S HEHESE . B AT SO I B s T 4R R 11
PAT. BB LLAIAE FE N HR R M — T 2 Rk k. BEITHA L
NPNER Y
BB
BB A T e OB e v HE B L £ 4 1) sQL SELECT . WHERE
1 SORT 1-H).
MHERE S
BEER ) SRR s AT FRAE . B R EEREF . REF
HApEy, QR T AR R E R . CIEE A
W), BLASCI SCAR R Ak XA 4T BN .
OB A B VE I RS, s BN PR Z TRl R A
BLOCK #4#k ("SELECT T-fJ", "WHERE T-fJ")
SORT vH) {#iHFEIFiEa}
“Z 2575853 1 BLOCK WH B VA TEANIRAS,  Frfid [~ Fr) IS4,
HRBR B AR /g

A Je V1) SCAR R SC 7 SCASAE R A B 1 PR i o s

&0 LUAE ] PAGE HEADER Fil PAGE FOOTER iEf) M= EUBAE AN R %
VLT RIS

m &R PLFEAC BLOCK T8 I K HE 5 384 N k5 HEADER. HEADER2.
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FAT KA PRIIBR N AL I 22 s 4 -

[contact ]

VS

Hew: HEX 355



FE XAEGHR R
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DU T EN S ()i e B 43025 (. B4, HEADER #8-A) Fh A i A4
DRAESAEFT BN 24 17 H HAAS 2> Bl b«

[CD >

HERE: YFBOE 17 HASEAR I ) MULTILINE B, £ RFES
() 54T (1) WAER se 4 MIA .t MULTILINE 228 & [T Bl
EAJUARIG S (>) 452, TIAESHAA A AT, REFELTT
Fi'5 () 4RSS (>) 8 XIT-Bh . 74, AR AR
MULTILINE, TCIe s anfr, R4S () #Rfd AR 4ds v
INTE AT

w AR AT BT DA L i S A R A A A
o EGIH S ANHEAR IASR EBIAARR, W L N TR
gl 9 | BREH
D& N
SCFICAAE AT AR P AR AN SR R EORE RSN S )
s SRR E e A . BAEA R R TR ST IOR, i
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() CE R RN W E RS
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R PR A S SUAR
PAGE HEADER {
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}

ﬁégﬂi%‘la:

M FOOTER i1 (p. 369)
A PAGE FOOTER &4 (p. 372)
i F A HEADER 11 (p. 370)

) E A HEADER2 i511) (p. 371)

i LM PAGE HEADER 511 (p. 372)
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Bl HRERARAR

PLUR /BG4 0 desc (A2 &, 5 H “A8 58 517 % 19 1) chg_desc
FEIIANE . MULTILINE bpidi FUVFAR B AE 24T 5E 45T B :

desc = description MULTILINE;

LUR R BIFT BN i R 9 40 5 o SO FE G RS 2L
AN A, VRIS S P AR A

PRINT { [desc ] }

LA 52 52 0 (IR AR AR s ] B AR R . ek MR
Ry AR BATAIR R W KRR N R T I AS B

PAGE HEADER {
As Of: [CD>
[CT>
}
PAGE FOOTER {
Page: [PG>
}
BLOCK chg ( “SELECT \
chg ref num, description, priority, \
status, category, assignee \
FROM Change Request” ,
“WHERE #Change Request.status = 'OP' \
AND #Change Request.requestor = #ca contact.id \
AND #ca contact.last name = ? \
AND #ca contact.first name = ? \
AND #ca contact.middle name = ? “ , $1, $2, $3)
{
BLOCK st ( “SELECT sym FROM Change Status” ,
“WHERE code = ? “, chg::status) {}
BLOCK (strlen(category)) cat ( “SELECT sym FROM Change Category”
“WHERE code = ? “, chg::category) {}




FE XAEGHR R

HEADER {

OPEN CHANGE ORDERS WITH SAME REQUESTOR/FROM CONTACT
CHANGE ORDER Summary Pri  Status Category Assignee
}
HEADER2 {
CHANGE ORDER Summary Pri  Status Category Assignee
}

num = chg ref num;

desc = description MULTILINE;
pr = deref (priority);

stat = st::sym;

catgry = cat::sym;

asgn = deref (assignee);

PRINT {
[num 1 [desc 1lpr 1 [stat 1 [catgry 1 [asgn 1]

ﬂw—dw—i

JB

RE BAEIRRAE— DU TITESST BV A 2% . €D A CT A2t s 4 i H JUTAN
I [B] A FI0E AR . e AR SR AE R TR I WU R e A7 BUAR
IG5 45 R, AAVF PRI A . T As Of"fE T B Z b,
I BAE KA S R AT e R R At rh D7 SO R

PAGE HEADER { As 0f: [CD>
[CT>
}
TR

L “Page: *ff S5 SCA L 45 TS,

PAGE FOOTER {
Page: [PG>
}

VERE: T PAGE HEADER Fil PAGE FOOTER &)/ il 4> Jm) L JiE Al 5T
W, BRI e AT A2 S E BLOCK iEA)H .

RE

43 BLOCK ) R i S Th A B R 75 3800 s 3 2l o HL e
KRB B0, AHZ SRR N A — MRS ShEpnE—4
X2 chgo

SELECT FHAJ M =N R P ig S B ARG AR R a1, (H2 L IEH
546 WHERE )45 2 A4 6
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WHERE 7~ %) o () 5% J =4~ AND FIA A 5 i) o5 o IR L8 0] 5 JES 4L
HALEE, AKUGREL $1. $2 F1 $3 M. Bk $1 &R
ca_contact.last_name, $2 £/R ca_contact.first_name, $3 £/x
ca_contact.middle_name. S$1. $2 Fll $3 ZHHir 24T ZHME.
BLOCK chg ( “SELECT \

“WHERE \
A\
AND #ca contact.last name = ? \
AND #ca contact.first name = ? \
AND #ca contact.middle name = ? “, $1, $2, $3)

I r e
$8 € ZEH55 TF4f BLOCK V&A1) i) R PP 43 . v R 45 0 iy Ah 2
HH SELECT Al WHERE f-FJ$ HU 85 « Lol ik BN H T~ ik 5 35

4311 HEADER H1 HEADER2 1), N 443K Hir i /£ 2 vl Li, HEADER2
AFTEN,

{
HEADER {
OPEN CHANGE ORDERS WITH SAME REQUESTOR/FROM CONTACT
CHANGE ORDER Summary Pri Status Category Assignee
}
HEADER2 {
CHANGE ORDER Summary Pri Status Category Assignee
}
AR

fRAE AL BE SELECT 1 fufi s MM (AR ARIk 30 BN PRAT R i gy
FIEARIE AL R . XA R 5 I 1 PRINT 15 A ) 5 B UL

desc % 5 [1) MULTILINE #rE AT S AT BV ECE R E 24T 10 A 2 8 T
deref BAEUH TR 151 FZ oA 55 10 24 £ 2R 18 3

num = chg ref num;

desc = description MULTILINE;
pr = deref (priority);

stat = st::sym;

catgry = cat::sym;

asgn = deref (assignee);

FemE: HEN 359



FE XAEGHR R

BT A AR R

MRS

TE

WA ZHTEIN B MR A) n] BEIL R G Al B8 s R S MR 1) S
SCARAT . BB A AT RS 5 5 BLOCK ¥ F) IR i HR AR 351 20 1R 2o K 5
VEAL.

PRINT {
[num ] [desc 1 [pr] [stat] [catgry] [asgn ]

}
}

FHER:

A4 (p. 360)

B R 2 J5, £ A] LUl ILIZ 4T CA Service Desk Manager &2 /7
AR, AR R DR 7 AT

AT RAT

m  CA Service Desk Manager S L% Tl

w AT

VER: WERAEH UNIX JIr54s, 0] AAEAR 3 Ay & i B i 3 i H e

W RE (rptuiDsp) 24, DME R s — N RATH PRIRE AL B Fi . 3
P BT BRI AR S T PR R A o

HAER

fe] o0 TEAE PR UNIXD  (p. 361)

7E UNIX WLl Iy AT A gk, 22048 H CA Service Desk Manager
L4

pdm_task report [-h]1[-el[-fl1[-F Bt 7#4#1-p HKED X4 LirdirE#]

ER: R AE pdm_task fir%, % M T B 7 A5 AL
o WARIRRBI N AR G AT SR, AU IR KRR
RN NS HL
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7t Windows I, ] rpt_srv x4 :

rpt_srv REIG

AR 739 6 15 S i T R AR s 151 P T3 (1452 S M (1 BB AR 3R
RPTH A=A 2ATS40 (Smith, Jane AT L) -

pdm_task report /reports/myrpt.rpt Smith Jane L

WRFEANZHON S, BB P55 Blan, i Jane Smith WH
R4 R, TEVE

pdm task report /reports/myrpt.rpt Smith Jane ""
rpt_srv \reports\myrpt.rpt Smith Jane L

WA B33 EHE (fXFR UNDO
T AFE SR AR A 2 T A5 AR R HH HUE W R (rptuiDsp) S LAE 7500
WHE 2O THE s R T BN 230 AE Xterm T 1 Rk
BRI AL AT B LRI

7~
pdm task rptuiDsp report /reports/myrpt.rpt Smith Jane L

R 0RE bt 75 FRAR AR S I X A -

pdm_task rptuiDsp report /reports/myrpt.rpt Smith Jane L "title:ifiiHR"

WMEERSF
RPEE & G e W gl
BRI A BRI
At A ST B R R . A R S
VR ARG B T IS AR R SR A R TR
i Ffk = LR [FrE]




FE XAEGHR R

PR

P TR R RS R AR TR R SO 7B
MULTILINE

A AT SR AR
RIGHT

ARt
AR T AR T B
BLANKZERO

T, RTHE. -
BOOL

RO S RO
REAL

SNV MDY
ZEROFILL

SR SRR
IR TR I 155
DATE

L% FLSL/A T 808
DAYS

TESS S8
HOURS

OIS
MINUTES

SRS,
SECONDS

SRR,
TIME

L7 FL B/ T 5

7~

desc = description MULTILINE
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APt 4 FRAE BLOCK i A) s ZiifE—, I HAF S HL1) SELECT 7)1 1
R A ER . A BLOCK 8y b o] LIE R AH R AR = 44 8K, (H 2 7E
[f]— BLOCK &) Ar m AR A RE TR E .

TEAREAAR P A FEFRIE AN, 1 REAE LA R 2]

il AR AT 0 € ik

AE 515 5 EA R B F 2K
BG5S | 5 5 E 74 H

AT LLG B, R E I 5 —17 .

TS R T M R B AARK, VEAE AT B SORAT (\)e B,
ALIAS J2 <87, \alias 2 FI K.

fEISE AT () SI M EAZ & (A0 Sname) M SATZ % (i $n)
Hrbn RSHAEmAATH I E

THRE AT SR ECE, S s4. B, DU RBAEIR:
Ren TSR R T 1, BN E00E24G 7, B2
AR E NPT SRR G i AT 248 I, 2
R RN 1.

$#>17$1: "

T A AT R, 0

title = "This is the " ## "first line. "

long name = fn

irst_name ## last_name

SCHRFLL T A e ik

m (number)

m (string)

m (date_time)

m (duration)

LG o — Yo AR S sl B A FR, A1 A4 R T b A2 R g A

5. .

LR T | AL
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FE XAEGHR R

AR A A A DL B2
is_null (F& )
MR REANT, R EORFIE
false = 0

true = is null (false)

sqrt (FZ )
AR g e SN W R 58
nine = 9

three = sqrt (nine)

pow (KA 1, A= 2)
BERR Bk 84201 1) Zd (2 IRT7 6
two = 2
three = 3

eight = pow (two,three)

log (&2 2, FZLH)
I pR B SR R B ARRT R
ten = 10

result = log (ten)
catname (FZR I, ZRA K, ZEA )

U o SR A 7 BURS XS R KRR, R R IR AR N2 [ = A 745 R

M S IER AT R

last = "Murphy"

first = "Fred"

middle = "P"

contact name=catname (last, first, middle)
strlen (-ZAF )

B R EGR [P7 5F H (A

buffer = "A thirty character long string"

thirty = strlen(buffer)
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strindex (ZAF#, B[, ZBHE 7))
AP PR AR [ 45 o R B — MBSV BE TR R 5 1 BRI R 5 i 1
B e 5= VLY a7 IS 11 B2 5 = AN 524 1 [ 8
buffer = "A thirty character long string"
zero = strindex(buffer, " [A-Z] ")

two = strindex(buffer, " [a-z] ")

substr (FA74, B[, K/5&])
AP o S [ 55— AN A SC UL HE T I PR 5 5 R i 2o 2R SCT K,
e BRI T R . WERBATILHC I, R [P S ) 7 4
Hi
buffer = "A thirty character long string"
last_word = substr(buffer, " [a-z]*$ ")
first capital letter = substr(buffer, " [A-Z] ",
1)
substr (FZAFE, 5/ [, K/Z])
PR ORI AT B P AL TR G5 Iy o LA RER e SO HLBR il
AT R . IR B VL HCI, IR F 74T R
buffer = "Summary: The network card displays a
code of ... "
summary = substr(buffer, 9)

30 char summary = strindex(buffer, 9, 30)
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ERDELERES

E%Muﬁ(%uﬁ)&ﬁﬁﬁﬁﬁfmiiﬁtﬁ X bR KO A
BLOCK i), HIT3RHUA SR HLE BLOCK 1) A Edhs 15 L

count (block-name)

ﬁuéﬁz [A] BLOCK i) H 45 IR AT HL . BRAAFRAAZIA T] B
frH, -

BLOCK sample ("SELECT id FROM Contact") {
entries = count (sample)
}
sum (block-name, expr)
PR BN R 2 BB AT AT AL T 45 R
BLOCK sample ("SELECT actual cost, est cost FROM Change Request") {
difference = sum (sample, est cost-actual cost)

}

average (block-name, expr)

BRSO B R AT AT RIE IR A1 45 R 1P
BLOCK sample ("SELECT actual cost, est cost FROM Change Request"){
avg difference = average (sample, est cost-actual cost)
}
prev (FAH)
PR BRI B M. TR BN BN, T S AN
/N T BB (R
downtime (sla 714l A 1, KL 2 [, LS KA, ZAH])

PRHC ] SLA S HLI TS 20— DS B U bR IR P 545
$ et Z 500 THR AN FN )

AT 1 FEFAEIITT AR H /I 1] o
HIA T 2 FEFAF IS AR Y/ 1)

eI, wrkshft BLOCK $2 U HETI&I, evt_dly BLOCK 1 AJHEHX
FEIR, downtime RRZN A FHIX L0 Sk v AT LA ]
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BLOCK attevt ("SELECT start_time, fire_time, event_tmpl, obj_id FROM
Attached_Events")

{
BLOCK evt ("SELECT persid, sym, work shift FROM Events ", "WHERE persid = ?",

attevt::event tmpl) {}
BLOCK wrkshft ("SELECT sched FROM Bop Workshift", "WHERE persid = ?",
evt::work shift) {}

BLOCK evt dly ("SELECT start time, stop time FROM Event Delay", "WHERE obj id
= ?", attevt::obj id) {}

total downtime = downtime(wrkshft::sched,

attevt::start time, attevt::fire time,

evt dly,

evt dly::start time, evt dly::stop time);

}

deref (FI/5#)
PR RO ARG S R P B AR, IRPERE PR S R B
BLOCK chg ("SELECT organization FROM Change Request") {
org = deref (organization)
}
MOy s AG Rk, DSR4 1% )
n, PAR R EOH 2L
model = deref (nr_model)
LA R I
model = "model" ## deref (nr_model)

ER: ARVFIER G R,

HRBAR BLOCK 1EH)

B £ e SN SR OO (8 e, 3] AR S X Bt AT
INEZS (N

R TR IS 5 TS TE A B RN . BLOCK F LA 45 R F) S5 Ab A
ot

BLOCK 57k (
"SELECT [ALIAS,] FEE#H, FEEH ...]
FROM #&#1, #&# ...1 "
[,"WHERE where F4/'l1[, 24,1 )
[SORT "sort 7]

{
) iE
}




FE XAEGHR R

S
LB
PRRER . AN L AL M —
SELECT £

TE G G FE XG5 M. FI RN A, AR5 A B
FROM, ZRJG & ZMILPHRINAIER . BT THAAEE T =
LR F

“SELECT open date, chg ref num \

last name, first name \

FROM Change Request, \

ca_contact”

ANRERLFE sQL 44, -
"SELECT open date As OpenDate"
WHERE T-f]

(nik) fF SELECT FH)Jath, AT —PMamEifEE. enrbl
ST TR B B THE A R A . W WHERE 1) 2 8
FRER, IRFIPTAEs% . WHERE FR) 0] LA S8 1) 45 (?) TEVA I & 4t
24 (XSG AR A2 1T240 o LU WHERE 1) Al /R
I& SELECT FA) 511 :

“WHERE #Change Request.open date >= ? \

AND #Change Request.active flag = 1 \

AND #ca contact.last name = ? “, $1

HER: WHERE TAJL205 SELECT FA)43JF, KA WHERE 6] 1] L
TR RIER, M SELECT FRINAE R PR R H R, IR
AT AR AR R I BAT TR R g P B A 5 b # g

SORT TfJ

(AJ3E) {71 SELECT ¥ f1 WHERE T-AJJ5 1, FH X 32 i 5cdi47
HEP . SORT T-AJ[1I#% 5 SQL ORDER BY T-AJ ({4, il
— NI

SORT "open_date"
W ERFER

PERIRR AT . LB & 217, HEADER ifif) (WIERAD FTEIHR
R B A s tT. AR, RAE AR S
W ARAT A A Ak e DRk kAN ol 25 LA SR 241 e 250
FESATI R EH eI Ta R PR R . SEbs b, eI E 2
THRIAT T — D EHE IR N A FUE
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HEFER! Wb TR e SR AR AR IR [
¥, JWER HEADER TH 241, i thFE - AT

N/l
It BLOCK iEAME B B AL IB— NS, %S HURE AT AT R
P44 . WHERE 1) 5 Je i A AL (N S 3 B0 (S#) . W SRATE—A
ZH, TS SHOR A E R R A DU B WHERE 5] 15 AR %
WHERE 1) (" "),
BLOCK chg ( “SELECT priority FROM Change Request” ,
$# > 1 7 “WHERE priority =“ ## $1 : ““) {}
7~
FOOTER {
Summary Information:
Total Failures: [Fail count >
Total Downtime: [Downtime >
}
HEADER. HEADER2. FOOTER. PRINT FilA 1A n] LS KIE 5.
PR IR BT IAT AR o
H&: AAEK PAGE HEADER #1 PAGE FOOTER i i) it & 7 BLOCK i1
.,
RFAER FOOTER TEH)
AT S T KA IR B 35 29 JEG S
LR TR AR E T T HNE A e R . FOOTER “FAF Hi &5ty tn
PR
FOOTER {Z4(}
BH

SR iR
cD

P S7s 24i H I I00E SO
cT

T S 4 i 18] A 30 AR




FE XAEGHR R

PG
P T S 2 i DO A P AR
5| | BB AR

UEy BOrT LU B AR B RIA U (AR B, Bl /2 BLOCK 1A 11 saL
ERCILEE SO I P

CFA

ARG AETE XA B AR 24 R A AR ] SURHRIFRE Ay 37 S0A
45 FOOTER T8 11 AL ) S0 SOA W /s AR R A AN SUAS IR B A 1)
(AT

R
FOOTER & f T ENLER 25 340 Sl ¥ . 780 FL ] e B il 2 Bkl
11 %0 LLZE BLOCK 15 A1) 1 455 FOOTER 57) .
FRBIIN RSG5 5 i asml . AT 2 &0 PR 2.
HR, Bl DAE B g R AR (>), MR FB AR
JE B AT
BE 7 — BLOCK iR 5| AR ek 44, A H LA R ik
HeGFR A | BEER

T HEADER iEH]
BEAT S AR AR BB A5 5 0 TR

Bk
LR FR IR AETE S P REA) A M. HEADER P47 BRI &5/t
FioR:
HEADER {47}

S
HIZER) A S E PR FERE, 155 I PAGE HEADER
i1 (p. 372).

7~

HEADER {
Contact Summary Report
Contact Name Contact Alias Organization
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HEE
HEADERS FT EN7EHR 35 &850 I 3, IF Hon] DLALFELE BLOCK 1B A)H o
HEADERS 3 ¥ F 1 S s 30 40 A1 /8 4 b 8
2 I E S TR TR iR = s (71 (o] 11 P 6 [ 27 N R X M %
g, Bl UIEFB S RAHREES (), M ARr BRI A ey
J& B AT I
FER: W MULTILINE A8 5 (4T ENER) LA RTE S () 458, TRES
AL A BHAT, DRFFAEZETTHE S () A RFE S (>) & XIWFB. 5
Ah, G RAZEANIE MULTILINE, T BRI M, 59455 (>) #BfH
AR WA AT
B 55— BLOCK ity 5| AR sl y1) 44, A8 AT ik
HEFf A | BEER

RFHEAR HEADER? iEA]
WL & A fE 2 0 L, AR JeyiE A K 1% 22 HEADER 15 BUIE 1%
5 IR J5 S 0L R T

B
VAR IR T S T HIE A TR R . HEADER2 “F4F 3 R 45 #a i
TR
HEADER2 {=#4(}

S
HRIZIER A RSB RRAERE, 155 55 B HEADER2 1F41)
(p.371).

7~

HEADER2 {
Contact Summary Report (continued)
Contact Name Contact Alias Organization

}




FE XAEGHR R

HEADER?2 1) 1] LLELHGE BLOCK #HAJH
S R St S Ty o R= a1l 1 P B = (B2 N N X SR O % 2
EE, B DB R HARTE S (>), MW RN A 5E 4
e B AT
B 5 — BLOCK it rh 5| AR sl y1) 44, A8 AT ik
HEF A | BREH

RF M PAGE FOOTER iEH]
WA Jey i AR A S B RN R R TG
PAGE FOOTER {=4(}

B
K T ABEAE A AR 4 R 2 A, IEE )2 %05 FOOTER M %AH
o X TXEMNA USRI, SRR PAGE
FOOTER ifif1] (p. 372).

7~
PAGE FOOTER {

Page Number: [PG>

}
FRIINE eGP 55 b asivl . AT 2 R AR s 2
HIE, B LEFBRERMHAREE S (), A Aar BN A Sed
J&& B AT U
B 55— BLOCK it 5| AR gy 44, AFH LR Bk
B A | BEER

RFAM PAGE HEADER FEA]

VAT SR TE AR A RBAE RN R BT T

372 SEiifiE T



F o AL SRR

WL TR IR TE 5 TS HITE AR A . PAGE HEADER “F 4 Hi ) 45
AL
PAGE HEADER {=#(}

2%
b T AR AR SRR 4h, BRI 2405 FOOTER 12 4H
o X xiER) ARSI PR U], 12 AR PAGE
FOOTER i1 (p. 372),

ZN |
PAGE HEADER {

Date of Report: [CD>
Time of Report: [CT>

}
PAGE HEADERS #] EJ7E RN RK G TIHAT . AT LAAEHR R ST h AR
P E SOXEETER), HaE AR A4S BLOCK 1),
TR WA SR SIS BRI A . AT 2 R FRII R .
A2, WU BE RIS (>), M ARVFFBRINATRY
J& B AR
YAE S — BLOCK W& A 5| AR iy 44, A I LR ik
B A | AEER

RFAM PRINT 354)
W AT e T A B AR AR T
%&%ﬁ%ﬁ%é*ﬁ%%@%&%ﬂwoPMW$H$%%MWT%
7N
PRINT {=%£0}

Y

A1 RIETE I AT S BB AT 2 1 A .




FE XAEGHR R

A~
PRINT {
[num ] [desc 1 [pr] [stat] [catgry] [asgn ]
}
4 PRINT JE IS R A 0 B AE IR R Bon i & . 1 aT LUK
PRINT &) E 45 7E BLOCK & A H .
FERIINEE S TS BRI m . AT 2 R ARS8,
HR, T DAE B g R AR (>), A R B A A e
JE RN AT .
FER: W MULTILINE B 5 (14T BB A LA R FES (o) gh )8, PP ESD
AL A AT, DREFEEZE TGS () FIARFES (o) 2 X 7B .
Ab, WRARE AN E MULTILINE, i KE T, ARFES (>) &M
AR WA AT
PE F— BLOCK ik A rh 5| AR S e g 44, A BA RN iB Vs
LR A | AL

H € X Crystal # 3K

FEN] DL NI SE R 2 /T, 7B R BL R 4 A

n DA LK Crystal I HI1F] Crystal H 5%
SNX_ROOT/bopcfg/rpt, LIE Crystal #R FE1EFE2s ] LIF XS4 3£ .

w  BEIEAR R S b S B AR s AT, HEIEAT TR AN
— AL B R YE AR S g ar ik B . W RS EAT ] CA Service
Desk Manager % /" iz 4T Crystal R % 5k Access 1R &, BT E &
B e e B R P P o, I HAS O PR IR 55 48 L IE He A Reis AT
XK,

BIEATAT 3 5 X Crystal #i)R2 J5, HHAT L #RAE:

1. KB e X Crystal HE L HIB| LR crystal Hx:
$NX ROOT/bopcfg/rpt

2. 4 15 X Crystal 4R I SCPEA RIS LR BB S

crystal.cfg
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SR v LUl BUR 57 U5 0] Crystal #é: B AR45 8 B IF IR, ik
EPE“FEF" .. CA Service Desk Manager > H.. Service Desk Reporting
(Crystal Reports) flI“4R &7, isk<x 31 Service Desk Reporting (Crystal)
23

e I o

BEEFHE! JTILTH9 CA Service Desk Manager 25 F i o [, 11 G448
7E CA Service Desk Manager It 5% 613 J- 4 H] Crystal #i&, I Hil-k
TI4 CA Service Desk Manager IRCAS, W5 S04 T B 7€ Xk 521 21
HAACE U R R, ARG, TR 25 2|
SNX_ROOT/bopcfg/rpt Crystal H & HAZ L crystal.config 30, PAfH ]
DL IE R A h V) ) 1K Se 4 35







[ 7%, CA CMDB

o PRI

it 1 R e e
A (p. 377)

GRLoader 4ifa[ 4 70 ks % (p. 377)
I 0 P A A A (p. 378)
HAR I e vl (p. 378)

B AR IR AR (p. 379)

Wi 4 ADT S A HiE (p. 380)
A IEALES (p. 386)

1T FEAE A2 P TR C L IR G OC RIS CA CMDB 2 = 3l FH N
FHRERP 3o w7 DURE T P A ) T 5 00 s i 2 O o DA A % 7 4
HTHSAD, F3Ih CACMDB I 7 5.

HE: AR EMESOEE, S LA

GRLoader WA 3E 7R HHE 2

M NAAC B (C1) AR BRI e Mt P — A2 DR, Wik
Pk :

1. A0 DG T B A H ORI G R A5 B R AN s <5 e 4 XML
2. CACMDB GRLoader F# /A% A XML 25 4E i o
3. GRLoader 23R4 A8 25k 12 .
HER: K GRLoader M5 B, 1HZH (CA CMDB HARZFH15HT) -
4. CACMDB it 7 ADT, JH IR da ML Jsir g e o IE A ) XML
. HbAh, CACMDB L dE LA ADT T H IR & & Ml -
HHE R

J& 2} ADT IR 55 4 FUEAT AR (p. 384)
i 1] GRLoader ‘T N\ ¥4t (p. 385)

47 #: M7 CACMDB 377



SR A 3 i o B 41

BX & RS B A

KB T E s o o LA A Ea e 42 B
Hoise X

WE A A L AT e . o ldE T E T A A A A el
AR AL E . ] s i) DL e S R 7 B

Bl
AN BRI BB ) XML R 6B A it 2 6
TAEREA L1 XML SRS
BR A& A A A

R LA ] ODBC ity XML SCAF s~ I SCAA A B 15 3 o 4 (R B A
Yo B, Ok ABCHEIRAL ] BL A%

= Oracle (#5 %

m  Ingres E45E

m  Microsoft Access i )%
= Excel T

= DB2 MVS ¥l i

= DBASE % /%

= AS/400 Hi¥f i

= UDB ##i

m CSV GES5orRafE) St
w SURTCAE

HR: XML P T B A4 FR S CA CMDB S G b (1) - B A4 FR A K

FAULHAC. AT LR A Bl b 16 5 B shf 20 28l o (10 7B, SR e 4%
e HOX S E . ADT Sefit TR ThRE,  SEVFROREE USRS 21 H AR

HIBRE AR
ADT ¥
ADT F2/7 53R 2 1R [P A s W S RN DG ¢ R 1 LR R TE 2

ADT A<
ADT 145 ADT FEIF I SCAR R R IEA .
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O3 B A4 K

4w if¥) ADT JIZ
Hi 1 FH9 ADT JBIASE ADT JIAS [ a $0 4T SCEERRAS, A7 7E MDB P41 1IDB
Frh,

BN 27
KI7EB e~ ADT 410, T B -1 40 NS AR A2 B4 4
P TS 25 R QS BAA A B AR B U A

GRLoader

GRLoader & —MFEE, FHT- M XML SCRY 32 B BC & IR o0 /35, 55
P72 MpB F£

IDB

IDB & MDB ¥4 ZE P9 ff) ADT “ N Bl B 17 R4,

MDB

MDB &85 FI A = b I T A CA Edis i B 1

(W=

AL B HE BB WU 25 O R A AR sl R 0 . A IR AV E S
PEr R ATBLEE B TEANE R, WSS BAHRN Y ADT $2 4R/ .

MIAE S
SR BB S T G B SO ATIAS () ADT 414

BI3E B IR 2 7R

Al LB — N R IR A FR (DSN),  Her A o0 TR o Bl i1 S
LA ODBC IK a4/ nl LAfi FH] ADT ‘i # ODBC %4t .

Gl
L NTHE S UG B L BRI T, “ODBC
MR

B KE (T 7R “ODBC i Y 2 5 7 % T HE

2. P inT, JEAE“ZR S DSNYIETR - b3k B S 7 18 1 e R 1) B 5
FEIT o

3. HsER .
PEET 2 UL —ANXHEHE, RV TR e Sda i fn b s B A5 . XE
HE AN R T 15 B X B FE 7

% 7 #%. IH7 CACMDB 379
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FAb, SRR AR A
HER: M ADT WL FE P AL A A& F shgm F A . 1] ADT A
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WZBA) CA CMDB %€ X MDR, Bt & XA fE S MDR AHI<Hx .

5E X T MDR #2477

1.

BRI L, S5 “CA CMDB”. “MDR EH”, “MDR 4]
AR
I R 75 3 3 MDR & S LT
BB
AN
Frii% MDR RN A # iR 7 2 07MAD .
T AR
i AT E RS R T L BRI AR S . R4S MDR 1)
WA RRN & ME— . “FAEEH JE 37 M1 CMDBf A #4i
MDR Z#5

f55€ 5 mdr_name F-BeH I ) XML B ITEC I 77 . 24
MDR 0] U AR A SR i, S B4 . By
mdr_class —E A4 B MDR [ME— PR, “IREEH H )7 F CMDBf £
BT o

MDR &

F8 58 W5 LE XML [ mdr_class B RS IEGRICE 2. 5
SR AR DURATE R N A, HAA 1S mdr_name B — i 4 ik
MDR FIME—FRIRST. 425 MDR 1 1] MDR GLOBAL J5kK € X,

m  CA Cohesion ACM MDR A ZJ0K MDR 254585E ) COHESION, X
S HBG AT SE R ELE B URL B RCE A U T
] CA Cohesion ACM 3135 71 j3 5 {H .

m CA Asset Portfolio Management r11.3.4 MDR 2545 € MDR %4
FX APM LL A MDR 2% GLOBAL, iXFE&sks itz . “S ¥ Al
“BLA B URL” - Bris A 7511 CA Asset Portfolio
Management r11.3.4 J55 9 5 21H

s CAAPMr12.5 MDR 44045 %E MDR ZF5 ITAM LI &2 MDR 2§
GLOBAL, XA it “SHM“E)H )1 URL” 7B ik
B CA APM 12.5 BAEEH R B .

X T CMDBf & & %%, MDR Z5A%01 /2 ecmdbf.

A
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30

Kt MDR & SbniE il s s ARG 3. ARG 3 MDR € X A2 4 1
CUIMRS, (E AT DUE A A8 28 S C R e AT Hg v B A i IR

ECE:2
e}

L

SEM T MDR EER A .

LA i SCAE SE Wi

EHl4

fi7 € EHUK N4 . DNS L FREL P ik, Z N EFLELHE)
(KIFY LK) Web iS5 a8 X T 7Eh B e 8" 2 L w5 i o

¥ 1

I

7E 1 MDR [1] Web filt45#% HI R &AL 9 5T 1) TCP/IP i 11 ¥ [

80 BRI, X T AEFBE B RS 75 .

B

872 URL H RS () FAFRTT AR 2« A ST BLA MDR SRS H
SN

i

XFF mdr_class Cohesion, %< HEIWE AN
“CAisd/html/cmdb_cohesion.html”, Jf HTGiEARH,

%} mdr_name APM Fll mdr_class GLOBAL, i%{H<r AW E
24 apm/frmObject.aspx, J1 HTGIEAEH,

X}F mdr_name ITAM 1 mdr_class GLOBAL, i%{H C\ H 'S
4 ITAM/Pages/Asset.aspx, - HICIEALH

5E URL H1 A5 (?) ARF 2 JE 84 Bef /S T LAA MDR A% H

SER

%I mdr_class Cohesion, %t HEhE A
“hostname={hostname}+port={port}+family={family}+name={na
me}+secret={password}+federated asset id={federated asset i
dY’, FHIGHEAH,

Xt-T- mdr_name APM il mdr_class GLOBAL, 1Z{H¥f H sl &
H
ObjectiD={cmdb_asset_id}&obj=11&FUNCTION=1&WinID=0OBFR
ASSET{cmdb_asset_id}&WinContainerID= J{ HIG{EAZ 5 ,

*FF mdr_name ITAM Fil mdr_class GLOBAL, %{H HZ¥E N
ParentClass=Asset&assetid={cmdb_asset_id}&TicketID={itam_ti

cketid}, Jf HIGVEARH,
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AF 1D

B MDR H & sk (R T 20 o 2% e URL H111) {userid}.
WRA A, D BB AT Sk I .

X} CA Cohesion ACM, “JLEEfPr R j& I T-1Jj i) CA Cohesion
ACM A% CITRE T EE) o ZAEKE 4 URL H 1) {password}.

HR: HXREEE, 1ES0 CA Cohesion ACM Implementation
Guide ( {CA Cohesion ACM SLjitif5 /) ) o

R

$i7 € ZAE CA CMDB A1 MDR Z [ 3L 2 45 Bl o I fECRE 45 URL
] {password}. XJJ- CA Cohesion ACM MDR, ZAfH A% LHL

“com.cendura.security.oneclickauth.secret’{H. 3 <A Zhhmg
FIVEAN S B, 1524 (CA Cohesion ACM 2Lj#i#5%) 1“5 CA
CMDB #%”.  Jl T CMDBf A .
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CMDBf iy 44 25 [8]

FREAE A I 1D £ 25 2 Y] federated_asset_id. X1 CA
CMDB, Z{H /A “http://cmdb.ca.com/r1”,

CMDBf 8 i
(H[3E) F57E CMDBF By £ 28 ) I (] PR . BROE 1 (10) #be

E )53/ URL

ERIAH http://{hostname}:{port}/{path}?{parameters}, X} J-I:Lk
MDR, WURFFEL, WU S% M, LA A2 MDR g 2K . %)
TAE GG JF B 2 L 7F 1

XFF mdr_name APM F1 mdr_class GLOBAL, 1H /&
http://{hostname}:{port}/{path}?{parameters}

7T mdr_name ITAM Fll mdr_class GLOBAL, 1H &
http://{hostname}:{port}/{path}?{parameters}

%FF mdr_class Cohesion, ERIA{H &
http://cmdb_hostname:cmdb_port/{path}?{parameters}

K

cmdb_hostname & CA CMDB Web flz 45 %% 1) 4144 .DNS 42 FRak 1P
Hidikbo  BRIA K47 0] CA CMDB Web IR 45 %% ) 41T EHL4 .

cmdb_port 7& CMDB Web Ik 55 #% 1£] TCP/IP ¥ o ERUE A H T Ui

] CA CMDB Web k452511 2411 115

FEE: W TN CA Cohesion ACM Ji3 FH SSL 325, NIKEi% URL ¥

BN

http://hostname:port/{path}?{parameters}+https=yes

49 J5 i CA Cohesion ACM HTTPS SZH:[fI{= K., 127 cA

Cohesion ACM AL 7 B = B HTTPS UEPSF1E H HTTPS” .
CMDBf ¥/

) MDR #5 5& A ) IR 553 . CMDBf A s DL A K 2% 58T ) MDR
BT . 5k cA cMDB FIE MDR #2487, WZAE R
http://cmdb_hostname:cmdb_port/axis/services/QueryPort.
%ﬁllﬁﬁ"o
MDR Rl 25E o
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MDR URL & X

“BFLIA NI URL” I ERIAE R

http://{hostname}:{port}/{path}?{parameters}. Ul T L& S Fr € T
MDR HI5EFI, W LMESUZEKIAR . URL X FLEMEE 5 87 A& % 77
1]

X+ mdr_name APM &}, ITAM UL} mdr_class GLOBAL, ERIAE A :

http://{hostname}: {port}/{path}?{parameters}

%tT- mdr_class Cohesion, ZRIA(EH N

http://cmdb_hostname:cmdb port/{path}?{parameters}

cmdb_hostname

{5 € CA CMDB Web lr %5251 M1 44« DNS LA HREL 1P sudilk. ERIA Y
Hi 7] CA CMDB Web JIR45 2% 124 R L4 o

cmdb_port

$5 5% CA CMDB Web JIR4- #2411 TCP/IP 3 1. BRI\ M H T 1] CA CMDB
Web [l 55 28 1 24 miim 15 .

I &4 CA Cohesion ACM Jii ] SSL 32, 5K 1% URL B A

http://hostname:port/{path}?{parameters}+https=yes

HR: f%)5 H CA Cohesion ACM HTTPS X Hilfi5 B, 1&EZ[H CA
Cohesion ACM BXHL#H: B .
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MDR JZ 35 URL

MDR Ji /) URL H A3 LR BRIAE

http://{hostname}: {port}/{path}?{parameters}

] DS St B IA R ARF &4 5 T MDR [y B $H 0. URL X T4 iEh
SR T

X+ mdr_name APM &Y, ITAM UL} mdr_class GLOBAL, ERIAE A :
http://{hostname}: {port}/{path}?{parameters}

%tT- mdr_class Cohesion, ZRIA(E N
http://cmdb_hostname:cmdb_port/{path}?{parameters}

cmdb_hostname

CA CMDB Web R4S 251 =14 . DNS ZFREk 1P Hidik. EZRIA N Y
Hii /i3] CA CMDB Web JIR 25281 ML 4 .

cmdb_port
CA CMDB Web JI %5 #% ) TCP/IP 3 1. ERiA 4 T-7 ) CA CMDB
Web JIi 55 %5 (1) 24 i 3 5
W T4 CA Cohesion ACM JH HI SSL 2 HF, 15°41% URL &N«
http://hostname:port/{path}?{parameters}+https=yes

F&E: 58 H CA Cohesion ACM HTTPS S I fE B, 1S [H
Cohesion XML #5 B ) “Creating the HTTPS Certificate and Enabling
HTTPS” (G HTTPS iiEF5 3 5 F HTTPS) .
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5E X URL B# 1B 3158

25 SCMDR I, w] DU B 2803 H ] - 57 9 URL.  (EI84T
I, XLES RO AN . XA RE A iR 3 Boh s

E o
{hostname} & MDR & X 1] MDR EHL4 .

{alarm_id} /& BTi fic & 0 1P Hudik.

{federated_asset_ID} #& MDR [ BT 3% Jict & T (1 Mt —F R R 45T o

{cmdb_asset_id} &0 E IR 1% 5= ID.

{port} j& MDR & X H1 1] MDR i 145,

{userid} /& MDR 5 SCHPHIHI 7 1D. AR, HIJ 1D BRI TS

K.

{password} /& MDR & S H 3L E a3,
{mdr_name} & MDR & X H f{] mdr_name.
{mdr_class} j& MDR & X H[1] mdr_class.
{class} /& PTIZEHC B 2K

{family} J& Fr 2B e & F AR o

{path} /& MDR & X ik (145 o

{name} & JIT ik MO B 10 1) 44 B

{model} J2&3E i e B ¥ 4L
{manufacturer} j& 1% & FC & 0 i3 7

{itam_ticketid} & H -5 3 CA APM [F) B 5 1D
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~l: JE3) MDR

—/> CACMDB HJM IEXE X %44 serverl RS- ZRICE T, WL 244
hj Comet [N B AN FHFEIT . Comet i serverl MfE—Fr 1A
server:serverl,

Comet 5 SO0 R A LU &L MDR:

»  FHl%: CometServer

m il: 80

m  %4%: index.php

. Z2#(: item={federated_asset_id}

m  Ji3)] URL: http://{hostname}:{port}/{path}?{parameters}

£ CACMDB ', {H i serverl Bo & @ ML T K 1) Comet #%
I, B Web JI W28 % 14T JFLL R URL:

http://CometServer:80/index.php?item=server:serverl

FT URL B IS5

FE5E L MDR I, ATEMER] L~ S 800 A 2 1) URL.  fEIZATI, X
S HOR O FA N (. IX S AR R A ZBAE MDR 7 BUE XHHRAE -

{hostname}

RAE MDR 3E ) MDR LA
{alarm_id}

T 58 P C B I 1P Mkt
{federated_asset_ID}

7€ MDR H T8 C B 200 ) ME— AR R AT

{cmdb_asset_id}

i E MU B I 1D,
{port}

$i7 7€ MDR & 3] MDR i 15
{userid}

52 MDR JESCHIIHIT 1D AR 028, FJ™ 1D BRI 21 ¥ %

HREDA
{password}

A€ MDR & PR i
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{mdr_name}

&€ MDR & X H #) mdr_name.
{mdr_class}

5 € MDR & X H 1] mdr_class.
{class}

Ji € Pk e B IS o
{family}

Fi 58 PTG B IR A o
{path}

fR3E MDR JE SCH It (1 #4542 o
{name}

Ji3 58 PTG T B I A4 K
{model}

T E BT A6 I B PO PR A Y
{manufacturer}

Fig 52 BT fc & ) i v
7~ A FSHOHAT URL B

—/~ CACMDB )" IEFERT A 44 M serverl MRS AR ECE I, & WL 21 44
4 Comet [N FBIT A N FHFET . Comet ¥4 serverl ME—HR1HN
server:serverl,

Comet #¢ & XN R A LLF &P MDR:

m  FHL%: CometServer

m ill: 80

m  #%1%: index.php

n  S¥H: item={federated_asset_id}

m  Ji3)J URL: http://{hostname}:{port}/{path}?{parameters}

F CACMDB H, M /' Hiili serverd Bt & 1« g P71 I _F1¥) Comet 4%
i, B — Web J 23 % 4T JFLL R URL:

http://CometServer:80/index.php?item=server:serverl
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18] GRLoader [FIHKH

i F| GRLoader B S

24 GRLoader i, AZIAE XML SCARY I AEANEC & TP B 78 AR XML B
e XEEARICEH T4 MDR k.

m  <mdr_name>
m <mdr_class>
m  <federated_asset_id>

WER XML B BEAR S, M PERSE R R B AN BEM . RDA JCTk A
e B R PR Yo

FAR UUC B TR, T%%ET%XWﬁMéMmmwmzwﬁﬁw
0o AT LA SC AR g e 2845 0 XML DA 2 B4 T4 SR A8 o, ] DL
Y 7 A PAT AT S

ER: % MDR AR GRLoader ITEAN{E B, 15 (CA CMDB A
E= TR

R : CA Cohesion ACM ¥4 H &4t mdr_name. mdr_class #ll
federated_asset_id.

WA 5 SCHY, MDR 2 ik e B UM E] CA CMDB, BT TR oIk
&, XERETAIAERES] MDR, I A SRR e 8 P e 57
AR EW
1. & i ) MDR.
2. PATLANHRAEZ —

w BB E I

s TPHSATANE T E IR CA Cohesion ACM R, fEHiF Figw
“SOVF SR BT A C B T

HR: K CACohesion ACM REHITELIME S, 1S (CA
Cohesion ACM /=13 7517 ) -
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{# ] GRLoader (XA

3. HUBNZEAT GRLoader, fiE NI H T OIE R B 50 [R]—Hy A S
CA CMDB 35 4324 MDR {5 B A - 2L A Be & i .
4. CIEEREAN & I MDR B XML SRS, JFLUEHTR s AT

GRLoader,
CA CMDB 35 [ %k pi s B E R A I G b . DU id & i &
A

Pl EEERME

Ry T SRR O RO L, LB B R . 1
DUF 0, BB T 2SR C ORI T 45K LU T ik

<ci>
<name> server3
<mac_address>
<serial number>
<asset num>

<dns_name>

<mdr_name> mdr_one

<mdr_class> Cohesion
</ci>

Al {¥ A GRLoader %24~ MDR % X Z|—MECE
& n] LU H GRLoader ¥ %/ MDR & X 2| —ANEC & I

P L > MDR & SCEIPAANESE I, XML SCRY Al AR <ci> 54, f4
I <ci> 17 VAR E AN A mdr_name Fil mdr_class. )35,
A~ MDR R [ 12 C T A A5 AT o] FoAth MDR S AL IL 1 .

Bl #ZA- MDR & 3 EI— ML B

4 MDR1 A1 MDR2 #R 7] server2 Bio & WAL EE, XML SCRY Y. 4 4]
TR, E1ZRBI, BT 85 AR C IR I T 256 LA i my 15k

<ci>
<name> server2
<mdr_name> mdrl
<mdr_class> Cohesion
<diskspace> 500 gb
<disktype> SCSI-3
</ci>

A
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£F MDR Pt & T F1 CA CMDB it & Tl - [a] i 5

<ci>
<name> server2
<mdr_name> mdr2
<mdr_class>Service Assure
<sla>

</ci>

CA CMDB ¥ I [ [P P AN C & DA 4L 21 [A]— e & 00, 53X 2 4> MDR H
(R4 — /R A2 B TR S IG

ER: wPUE R IRIZIT GRLoader 5 N IX SB[t & 17 ,

7E MDR BCE I A CA CMDB Bt B I 2 8] Bt

FEAS ISR OB i e I e T gl SORC B U, AT B E
SAZBE B IANER S MDR HH R EC B I (] (RS o A7 P RORE IC B0
MDR KI5 3

w  HRACE I

»  {lH]“CA CMDB & " B I (0K A TG B I Y

T8 G 4B T B T B R

7R A B MDR SRR 10 P P I P B PP A A R D
B G A

B R LR .

FL YN I MDR” o

P TR 5 MDR AHOCHK .

S

A5 FH “BK - P B OB S LB R S
1. Hi“CA CMDB & B IR,
2. FITTE PR AR T A
3. IGHEIDEE O TSR Y A
I IS 25 H B TR A5 T T 41
4. HHOHE.
S IS S A B 5 O B TS, T
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Lr{n] iy CMDBf £ & 2% fic & MDR

5.

T TS G TG T B, REC T  MDR A DG B
Cl AHR

e e T b U I K 4 R
BRA 5™ ID

Fe € HYE MDR H THriR A & ) A7 BRI ARiRAF i
MDR B AEAf 32

MDR %R
fREFRIN MDR (S H: MDR #%411) 4K
V&30

F LU i aie AR 2. WU ANBEINER, el
L ORAE
S E A 0T 5 115 MIDR 1) I 8 T ) PR RS BRI 25

4] 4 CMDBf ZXF 28H0 & MDR

fER] LA CMDBf & B 45 < 1, TH W E S MDR $#24L77 LL$E 7] CMDBf
RS, W ATk

Hh3EE MDR A A 1) Al 45 LA B InstanceldConstraint 75141 .

SR B IOEANE B UL 7R “CMDBF A& s 4% i1, S it
tt%ﬁ%ﬂ%%ﬂ—(u\ ”MDR ;%*;J—(”jﬂ]ttMDR ;t”o

“MDR 22”7515 XA emdbf

%tF- CA CMDB, “CMDBf fiiy 44 25 [A)" A5 ¥ B A
http://cmdb.ca.com/r1. X} T HAl CMDB F1 MDR, 2 [ #H M. ) SC
*l—-l!lc

“GRIERTER . BROAE N (20) #D.
PRSI _EB R TAEIE & kR 4, 2 E XL “CMDBF i
){_:—(n‘ tl}EH)i] IDM%[]H:/]:E?*}‘L%—;HO

HRE: UM CACMDB RN E ) CMDBf #4757, TR
“http://servername:port/axis/services/QueryPort” [{) CMDBf ¥iij /., H:H:

hostname /& %¢3% T CA CMDB [TFHEANL (AR ENLE T ENLLA)
port SEMCE CA CMDB )i [ .

A
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5] MDR Web X1 Y 2% AL

J&3h MDR Web 3| % 28 5L

QU AC BN MDR Z [ MWL a, R m bt igmi-~ L ashscE 4
e IR IR B TOCIBAT 21 MDR, UK s 2 N

M MDR 4ZHL, BT H—ASH oL, IR R TE MDR &
7€ X1 56425 ## [ MDR URL.

5. JE3h CA Cohesion

M—NECE I LS MDR IERf SRR, STE“EMEIETR LR T —
> Cohesion $%&cfHl. G RAE R ML R FoR BT, W& 2on
P 0T R R a o B SR G B T A N iR I H H BR MDR HAA R LU B))
(1) URL. FRd7iZ 4441 5 5)) MDR 8T HF— M8l H I W a3 CA
Cohesion [1] H #x URL.

CA Cohesion £,

¥ CA Cohesion ACM 15 CA CMDB £E i 2 & UL =i .
m }4 Cohesion 55 CA CMDB £ A%

& 11K Cohesion-CA CMDB £ KI5 B, 2% (CA Cohesion
ACM LIS ) o

= M\ Cohesion MDR T A Bt & Il

ER: AW M Cohesion MDR S A BC & T 115 5L, 15 S ]
Cohesion ACM 3R 1) “FR AR e - Hh 15 1] DAL By o

= Cohesion MDR [H{EREE T E 5]

FAEAE IR EE S Bh4E g S CA Cohesion ACM — i f A, kAT
HWIEAEIZAT Cohesion CMDB 13K 7/, i “CA CMDB 7 #l” E Iii <
7€ X Cohesion MDR.

¥ER: T CA Cohesion ACM AIZHF NIC B SCAF 2 G i e 1o A FH s
—BEA P27 ID, Cohesion ANSZRFXT NIC BYSCAF R G RC B I FHf MDR
Launcher. A, ZE£T- Cohesion H] NIC B S A/ R Gelic B A2 B
MDR Ja ahigl, B Dl SN
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NI

59 F: B Web RS

BEEFR! A% Web JIRSG I HABE S, WS (CA Service Desk
Manager Fi RZH 155 ) -

[t 1 R e e

Web 2555 21 (p. 413)

CA Service Desk Manager Z11f (p. 414)
Web JIk 55 % P i/ (p. 414)
Web IR 5L E (p. 417)

Web Jilt 5544 (p. 419)

FE AL HE (p. 421)

Web JIlt55 2% (p. 424)
GRS (p. 424)

A% (p. 442)

ITIL Jj 7 (p. 448)

] Web filz%% (p. 450)

Web Az 55 B

Web Hi & — M BHARAHARUE, W ILIXLehRiE, 5= oA b2 ()] LT
WA, B Ll e AR EAE SRS b . X—DhRe S5 ATt
FOHLE XY Web AHZRALL: BT e R W &R vl U 1], TG sl 2 i
Solaris. AIX I& /& Windows 554L# . [AIFE, Web R4S R ¥FF= il it HTTP
5 & MRS ARSI ERE . 541, Microsoft Office /™ i
Al PLE UNIX IRS5#% LR P AT, 1 Java Server Page 1] LAiJj i)
Windows %5 %5 LICERIRSS 8. XA 5 16 ol As D Ae it
(AL PNIOE 5

Web IR FIFH AR, foF LT 7= )i i) CA Service Desk Manager
AR R, Web R 2545 ) i o] LGt il o, SR % = A R SR

B9 Y web RS 413



CA Service Desk Manader 4114:

CA Service Desk Manager ZH 4

BERRAS J2EE Web Jliw 55 11225 SCA ¢ 4] H CA Service Desk Manager 1 411
VU 2R P AT 2%, nTRAERL T H s 431

<NX ROOT>/sdk/websvc/R11

W] Ji5 HEFE IR J2EE Web R4 1) 22 0] LAZE LT H s k31

<NX ROOT>/sdk/websvc/60

Hrh <NX_ROOT> & CA Service Desk Manager [ 2235 45 4% .

Web %552 P it

CA Service Desk Manager %24 (1] samples H s 24 7—ANH T Web Ak
20 Java 2 P N HFE T, AT EREL T RN R EEAT Web R4S & ity
IR H K o

VF % Web 55 7715 RATH BCAAE I im NS5 (11, 7792 createlssue()
SOV T2 B2l R 7R ‘propertyValues’) o A INHX SRl nl ik, (HEIRSS
BSRAGIE A H 4] . f# ] Visual Studio .NET 7 17] Web RS I8 R — AN LR
A&, LR 2 — e S AL

C# language
String[] emptyArray = new string[0];

Visual Basic .NET
Dim emptyArray As String() = {}

Java
Array0fString attr = new Array0fString();
attr.setString(new String[0]);
Array0fString —Ffi2 LK.

SRJG, TTLLKE emptyArray (G455 S A B 280

F&E: CA Service Desk Manager Web fIz 551 FH H1 J7 4 M B B (W3C) 227
(1] Apache ARifESEEL . PRABUE LT, ATATR Y B E IR EE L 10 i 4R
AT RS, (EAEN RSN . PR REP R IR E R AL T
LT Web IR TE S (WSDL) fifii& A= A CHESR 1) T A .

-ﬁégﬂi%‘lat

Java % )i (p. 415)
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Web JIk 95 % 7 S di s

Java & Ui

SNX_ROOT/samples/sdk/websvc H[f] TableOfContents.doc %1 H T JL™
Java NIRRT o

FEATRBIRR AL T U, A a4 A SCEE run_java_test_bat.txt
(Windows) il run_java_test_sh.txt (UNIX) Z# RIS TiZ . X LA
T {8 ] org.apache.axis.wsdl.WSDL2Java 4= J; CA Service Desk
Manager Web /Il 55 %5 ) S A7 4R SCAF o

] Axis 1.4 B, FFEAFH] -w ZECRIE# A AR SCE. s 772
iz4T WSDL2Java ¥4 com/ca/www/UnicenterServicePlus/ServiceDesk
T H SR A ATR S B B R LR SO

m  ArrayOfint.java

m  ArrayOfString.java

m ListResult.java

m  USD_WebService.java

m  USD_WebServicelLocator.java

m  USD_WebServiceSoap.java

m  USD_WebServiceSoapSoapBindingStub.java.

il FH LR A1) NI LR

import com.ca.www.UnicenterServicePlus.ServiceDesk.*;

% Web 45 J7 1k AR N ArrayOfstring (L35 IS4, #ilan,
createRequest() /7% attrVals. propertyValues Fil attributes Z4(#f /&
ArrayOfString 241 .

T E ArrayOfString AR ME, W SEHIMIZAR E, RG]
setString(), W1 N Frs:
Array0fString attrVals = new ArrayOfString();

attrVals.setString(new String[]{"customer", customerHandle, "description",
"description text"});

% 9%, S web IR 415



Web JIR 55 %/ S $ 7

s E N =
attrVals.setString(new String[01]);

2RI ListResult (73 —FhEH2) PIAREAEN List J7 VMR [HI{H :
doQuery(). getRelatedList(). getNotificationsForContact()~
getPendingChangeTaskListForContact() F/!
getPendinglssueTaskListForContact(). ListResult fi % listHandle Al
listLength JG2; 0] LL{# 1] getListHandle() 1 getListLength() #6522 iX L5
=, WLl Rl

ListResult doQueryResult = new ListResult();
doQueryResult = USPSD.doQuery(sid, "iss", "active = 1");
int listHandle = doQueryResult.getListHandle();

int listLength = doQueryResult.getListlLength();

getlistValues() J7 VA& f ] listHandle, 7] PAM B H T 224G RAE -

freeListHandles() 77741 Handles Z%{ & ArrayOfint (5 —FhLHIE) o ff
H>K B ListResult [t'] listHandle i JH freeListHandles():

ArrayOfInt handleList = new ArrayOfInt();
handleList.setInteger(new java.lang.Integer []{ new
java.lang.Integer(listHandle) });

USPSD. freeListHandles(sid, handlelList);

Hedb vk BAF 287 % javax.xml.rpc.holders.StringHolder 4% 5] A% 1% 5
. B, createRequest() AT IS 240 NewRequestHandle
H1 NewRequestNumber.

StringHolder NewRequestNumber = new StringHolder();

StringHolder NewRequestHandle = new StringHolder();

String result;

result = USPSD.createRequest(sid, creatorHandle, attrVals, propertyValues,
template, attributes, NewRequestHandle, NewRequestNumber);

IRV, USRI ARG | AL (ref_num) BT L2 S50 L

NewRequestHandle.value A1 NewRequestNumber.value 315 .
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Web 55 it &.

Web REECE

T LA e 2 web PCE SO 4% HBCE. CA Service Desk Manager
Web 5% TC B 1L L0 44 FR A1 U B B ke

IR 42 % E T34

design_mode_stubs ¥ Web k455 & 0 Bt A (4L
i& T CA Service Desk
Manager) o

require_secure_logon TR A (i https) A
login() 1 LoginService() Web 77
o

require_secure_connection FLRBEAS web J7 VAR 22 4
BORH

disable_user_logon 25 H login() A1 loginService() Web

Tk, Y
loginServiceManaged() 7] H] 1%
o

HER: 1 LTE deploy.wsdd U ERLE K E . % T Unicenter
Service Desk r11.0, 1% AT T <NX_ROOT>/sdk/websvc/R11 1 H & H
X GA 6.0 ZJGIRRA, &AL T <NX_ROOT>/sdk/websvc/60 - H %
e E@UEAERT D EAF— SO AT AT AR S W/, B S A i S

CA Service Desk Manager 18 il £ A% 88 45 Web JIlR 25711 @ ML R
B, IR Tomceat MR 5548 e 3R ER AL T AMAY . BRIATE B0

N, AR A A K KT 900,000 AT, W) Web AR5 1 IR 0]
Axis Fault.

NS HAE deploy.wsdd U A HEAT BEE

= fatal_max_string_length. H T &'& Web JIR55 710452 (15 K&
PEAE K

ERIME: 900,000 F-1

= validate_parameters. M T i%x&EEMKHITEEEKER S, WE
k0 PR AR R SR AIE .

BRUE: 1 gD

= exception_methods. T Z7~ M JE AR K SAEHHEBR 11 Web i)
TR oy BR AR .
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B ERE Web RS

ﬁégﬂﬂ—‘ﬁ‘;az
BB Web RS (p. 418)

T B B R AE T CA Service Desk Manager Web 55 2%, 58
UL SRR UL AT & Web k55

1.

TP A PR FFIE B E CLASSPATH A4 &, I T i 1 Axis jar
A (<NX_ROOT>/java/lib Hidgfit) o #iln, EAE Windows AT
WE, THIAT LR PR

e AXISHOME=%NX_ROOTSs\java\lib

WHE

classpath= %AXISHOME%\axis.jar;%AXISHOMES\ jaxrpc.jar;%AXISHOME%\saaj.jar;

%AXISHOME%\ commons - Logging. jar ; SAXISHOME%\ commons -discovery. jar; SAXISHOME
%\wsdl4j . jar;%AXISHOME%\log4j-1.2.8. jar;%classpath%;

4 H AT A <NX_ROOT>/sdk/websvc/R11 (Xj‘% GA 6.0 Web Hz 451
4 <NX_ROOT>/sdk/websvc/60) , Ffig4T R4 4

java org.apache.axis.client.AdminClient undeploy.wsdd
java org.apache.axis.client.AdminClient deploy.wsdd

18 2 587 JH 3] CA Service Desk Manager JIRZ5 K E B 5 8)) Tomcat. &
HTAFH L N4, R n] ik o008 ik 550357 JH 3l Tomceat 2k OCF14E CA
Serwce Desk Manager £%::

pdm tomcat nxd -c stop
pdm tomcat nxd -c start

Web 5 IUAE CHOFTAE . 8mT LUEIEAE T AUBRIA URL &5 Axis Hi55
FI A GRS UL A5 AE S T RSS

http://<servername>:<port>/axis/services

HER: FAAN URL B TR I 5% S
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Web JIl%5 %4>

Web fR&%4

& Web RSG5, HZEAELL N AL aERSI: R HTTP I
FOABCE R A2, TR E A HTTP B3 L j) 4 LAl SOA A
% J Ui R IR 5% s 2 1) K% Web IS5 FIH O ITAT S B XAV LG Y
MR Bl CUn 2R AR N2 1y HAHE Web iR 5525 1l br iR
£F(SID); AT REITEY, FAREGRT P HI Web i 55 W HTRE 78 5%
Jrike SRAVEBE Web IS5 10 BG4 B DAL AE B, AR TR
F2 503 A 2% 20 3 R ICHAA e B 1 Tt oK DR 37 Web iR 5530558

HEFER! 5 HTTP A AN Web JIRFICE A LA, HAES
2Bl R . S Th i E A IS B

i Web IRS5IN, 7% 8 3 AN EL B AGAOC 2 A H I:
LI AIE JVAPS &S BN QNS E 5 2 F I DI g L oA T ¥
w o R IR LE PRI ) 9 25 00 4 A DI RE?

»  WTIE IS Web [ 5% G ELE TR A T IX LE K ?

D (B R o) i

n  Web RGN HREFRH SR RAETT F - Zj 10 Web [lid5, 242 H]
Web fIl 55 W FIRE X Web JI 5% %5 77 i I FH R 3 14T 54 A B
Web JIRSSHME T AT PAT VT M SRR T 5. — M4 T 7 44 /5505
BAIE, Iy — PR R A PIERAA S (PKI) BORKAIE. 3 {3 H V5 )
WG, XN T ARG T Web RS54V il 2 R0 A B 2 4F
D7 ) B A7 ) B BEAR A Web IR 55 i HLEE ) 4 Dl g
LR s H P 4 S AT IR, WA DU 2 Rl E A A
disable user logon
FEJA FH I /T, 7 B B3 5 S0 i 77 > Web AR 9525 7 o (4
MV EERAS HREAT Web 55 15 1] ) Al n] LR IE I SCRF46 P BRAIE T vE (G
T PRI TV o PRI BRI 20 52 Web 5575 )7 i b I 7%
FP AT LD IR G K, BV ZE . AEah AL .

H 9% T web [R5 419



Web Il 5544

BP0 22 LR - 72117 44 /B R R A PR EH (PKI) SX P A5 4
IAIF T, W AR HTTP I, M B 0 R Bl (2535 b
T (LR R85 5D R AASCAIE . seah, WA
I 2[RI TT 5 SRR AEAR S ORI I O B CRAZESCASIE 50O
M Web JI 5555 7 i B I RE 32 A IR 5] web JIwd5 o 727 i FF A Y1),

W3C I A4 Web IR 95 2 hrE R L. BRIk, X428 Web 5%
SR AME ] WS-Security Kfefit 24 BRI, B RiXT mif%

= 2 Ak (SSL/TLS) ANILAR 26 00 2 L] (. 1PSec) SKfx
I R RE PP GO B A e LK Sl i PR MG 1) e fh 4 SCAR A%

g

HERFR! EUAEE Web RIS, ] SSL (5 https) SRARA N
FREF> GO (98 UEAT e LA b 23 Ul b R ANEE 1 )i SA% o

Web IRSSHECE - O 1 SOVFE BE 53 E Web AR 55 W R > 200 s Al 4R A T
SR ERVIRI e Bl e o 7 /A S > W A e o LW i

require secure logon

Wbzz 4T Re BRI A ] SSL (B https) 1 FH Login() Al LoginService() 77
o WWDIRELFRAL T — P TR OR Y F P A4 A5 i, [N A
HoAx Web JIRS5 ) SSL T4 .

HEHFB! W R% A require_secure_logon 1%, M) Web Ak45 .
FHRE PR AN 52 A2 75 %) Login() A1 LoginService() 2 7P 7 120 AT
TIEEON %A BRAERIU A 2 A5t 7500 T GEAN 224
HhiE A A web IS 518, AT S8 52 e A i BU iR o] se k.
require secure_connection

I 22 A T RE B RS AE T SSL 1y i) Web AR &5 ATAR 564 o 1 G 75 28
https {HFFAAH F https, TR [AI4RAD A
UDS_SECURE_CHANNEL_REQUIRED ] SOAP Fault,

WR: Wil E SSLIfE &, 1S &1 J2EE Servlet Container
Y.

ﬁégﬂi%‘la:

SEERES (p. 424)
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iR AL PR

HIRALE

A% F Web Services 773 4, 3% [A] SOAP Fault. SOAP Fault &
1z [1] Web Services 577 15 B bR E 7 o

Fault 71§ S S FrELL Y] <Message> Fll <Code> J0 %, {HE L B
<Detail> JGZF . <Detail> JGHE {7 <ErrorCode> Hl <ErrorMessage> JG#
<ErrorCode> JG 25 IR [A[435: %€ T+ CA Service Desk Manager 5l 41U #1 7=
(AR . <ErrorMessage> £ 8 — MR HER I P SCF AT
<ErrorMessage> JL 3 B & i) T A A S By, Nz i) 1Y s B
INIEDSE

B, LLR 757K T 19 CA Service Desk Manager [ getObjectValues()
Ji AL 1R S E AR BT SOAP Fault:
<soap:Fault>

<faultcode>soap:Client</faultcode>

<faultstring>Error on fetch with attribute
list:persistent id,first name,last nameParamErrorHere<faultstring>

<detail>
<ErrorCode>1001</ErrorCode>

<ErrorMessage> Error on fetch with attribute list:

persistent id,first name,last nameParamErrorHere </ErrorMessage>
</detail>
</soap:Fault>

I HRAEEAEAE FHIE L Microsoft .NET 52 #8540 R 10 28 i, DUJ 2R W)
Web Services /715 2x 5| & “SOAPException” S5 | T 45 e BT
FHHERAE,

ERLLE LR, R T RE D serviet K28 5N, KK BIRTE serviet 7%

wHE. EHAER T, AR ETHES S A CA Service Desk

Manager H&EH . XEEHEA T LU H%:

m  7E CA Service Desk Manager 221
/bopcfg/www/CATALINA_BASE/logs T~ H s

m  {F CA Service Desk Manager 235 [¥] /log T-HkH, AT HAEHSAG 1

2% “stdlog”

ER: BRI MR H &, RO RS A8 B IC S B A S I
AR IX LRI TS 45 CA Service Desk Manager Web /55 .
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e IR

HIRUG

CA Service Desk Manager XJ G AEBHT A S8 e . T HOH S 7 vk
(1, updateObject() B transfer()) HJ &R [A DL T 8l & A A AL«

UDS_LOCK_ERR

WA R IR S —H P IEEEBrid k. W%, 7F ErrorMessage JGE T4
IR A4 s FH P AR

1R CA Service Desk Manager k45 288 iz d T, WALH—J7iknl fE
7 B ARACI ] o ARG OL T, BT REAR B AR HA [ N sl 5 L B
—UEHA RS DR, FEMOTIE AT R AN IR BT R . A B I RERE ZE,
A Web JIRSS5T7I5AAE @ BUS Il o Web Ik 55 77128 I 5 A2

CA Service Desk Manager it 55 2881, 74 Web IRS52HB I MR
I 555

URRTTVAEI R[] LT 4 R A T

UDS_TIMEOUT ERR

KB IR G525 T e B EINE SR B e sh A B Z s ok, R
FEZRNS . 4l doSelect( ) 7KK R JLTAC KN, W RER AR IX P ]
i

HER: X doSelect J1iLMIf5 R, 12 (CA Service Desk Manager 74 A
ZHIEHT)

R CHE FHTIT J2EE N HRE AR 55 4% Ja H IR Vi 7] Web Hiz55 1,
Web 55 RESER JURb . BEBLIXR S OLE N A N RE > IEAE R AR AL
TNA DLL MIZESE, IR DUACAE B R ) Web IR S5kt 2s L. P
A7 i S P 2 B R IR [P S

TRIIHE T Web k45 H iR [F]1#) SOAP Fault H1f#) <ErrorCode> )R] fig
fH:

IR AR

i1 it}

UDS_OK

{0} J& o

UDS_FAILURE

1 A, R R .
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iR AL PR

BiRABK (i1 9%

UDS_BAD_PARAM 1000 FRIB G TTE N S . RS D TR 2
B, AL R I AR A T ek, )
ISR R

UDS_INTERNAL_ERR 1001 RAENTBERIE S . ] DIFEIR [PIE R &
g HEh R BHA .

UDS_LOCK_ERR 1002 TR S HT o — P BRSO I % IR
[ ks v i R (] T A0 BB TR SR IR IR
A ID,

UDS_UPDATE_ERR 1003 BTSN . B RRE T A LT E N
FR ARG H &

UDS_CREATION_ERR 1004 G S . IR E T T BT E Y
HRERGHE.

UDS_NOT_FOUND 1005 LRI R BT AT VT LI B 5 5 (%)

Fo WACRFRR ) BOIC R AR AR 45 AT
Jiiks e B iR .

UDS_SESSION_TIMEOUT 1006 R JTVEREERYS, CA Service Desk Manager Il 4%
WO REBATIZAT, BE TR G .

UDS_SERVER_GONE 1007 CA Service Desk Manager JIli45 4% 2 CLIKT T
UDS JIEAFIER TAE, FrfaslRy %
%o

UDS_FETCH_ERR 1008 K R A R B H A

UDS_BAD_SESSION 1010 FtH SID T34

UDS_CNTXT_TIMEOUT 1011 SID # N

UDS_SECURE_ 1012 web JIk55 (8 Web %5 7775 ER$EHEH T

CHANNEL_REQUIRED ] ) 224l (Flan: ssL) , (HAE IELEAE A
LA [ TE o

UDS_SECURITY_ 1013 SRRV )2 T CA Service Desk Manager ‘%

VIOLATION 4, Ok

UDS_OVER_POLICY_ 3002 SRR o T H 7 SR b SO PRy

LIMIT U E{REA
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Web fIR 55 % %%

Web R 55223

1E CA Service Desk Manager ‘%2&1[H], Web i 252236 H T 2R S5-w Al
B SS A . A T4 Web JIRZ5% P i A5 2% IR 45 4% _E- 1% URL,
WK Web 51 8975 IN 2112 25 FH IR 55 4 o

EE: ARSINIANEE Web Director £l Web 5% K5 &, S« & #
B o

Web 554 BT H = 2RSS w5 1144 4 domsrvr RN A BLES . B H
ATAR FLA XS S A B 2S5 1 B 2225 webservice_domsrvr 1T PR 28 1%
Tle WG HEs v DI T el RS 2% L.

HEE: AW E ML webservice_ domsrvr BT IE B, 155 5 EHL 77
&c

ST BT BV R TR)

S ER AL

CA Service Desk Manager Web 45 (045 4 F & N G AL 1) 7 VA R T
Ho WS IhEES, Web ARR5-4s 2 CA Service Desk Manager Al 45 4% 1
IR A7 H AU, XA G #TIZ4T CA Service Desk Manager JIi55
ZRAPAT IR A web Al o
BELE Java FROF IO BeT I T RS, 1 HAT BA R A
1. %’ deploy.wsdd, PAHUIH X} “design_mode_stubs” B3 IV o
2. TR R, AR E R RS A
3. HBHE BN R RS A

BV I DRI -

VR Wil IhRENGE T CA Service Desk Manager Web JIR4% /514

CA Service Desk Manager ft VT8 38 IxE U5 1) 42 i AN K 45 2 FH 7 7 1) £
P B uE AT H I Dhfg
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SR

F P 5 iE Sk
CA Service Desk Manager Web RS HEMEFI U7 I B0 UE T %6 EATT 5B
Ui Il 45 RS BRI REAH OCK s & D ReAE Vs 1) SREME
iV k]
4 JE S T RRCAS 007 i BT IR B 40E FH P 44 /35 1 o
NARREH (PKI) B
IOUE i =K V5 ) (N DL AR e A o
BEEFR WA H U5 i) LA CA Service Desk Manager Web fli
S HIN R, FRATTSRZN & B SEAE CA Service Desk Manager H15E
Web Iz 25 Ui [l g, SEANHACHAE . 2 FIPCE T CA Service Desk
Manager Jii, e HEATSRIEACHS DEFAULT RNV in) SN o
ﬁégﬂi%‘a@:
o SV ] S (p. 433)
F P 48 RS HIE

WERETE R R P 24 3 2R U a3 Uk, B P N AR e e 22
PLR AP Web IR 5577722 — L3RI X CA Service Desk Manager Web i
25 107 I AP

ER: BN ASH P RE SRR O EAEHRE PR E AR
AN BT RIS . RHZE A R AT T AT D el
SRR X

login (I 4. #89)

PEAZ LI N T SEH A JE AR A, B LA A 22 (5 H S AL R H P 44
FRS AT UG M IE . A 405 B I TE RN A 2R B SID (& iEbs
YO o T Ja 5 Web AR5 1A FH#S L0 FE I SID.  BRIA U 0] SEWS BE 5 £
I HFF51 % SID IIFT A J5 42 Web HR45 Vi ] .

F P 24 VR A b 5 7B, 8 U SR A SUA

loginService (FHF 4. HH5. X
WIS B8R IReRL, DB SR AL H P 44 R b5 40T U [ 56
WEe  FUAT 05 M@ B R A ik (9] SID. HE, ZE S ANSEeh e I

R 5 V7 1) MG TP RV BT AT 5 8 Web IS5 D7 1) o U SR SR 2
B A =S, W E SN HTER A SRS .
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CANEIT e

F AL RVE RS A b 5 7B 8 SN EESRAUSCAS . Sl i 7 Fi{E ] A
N2, SR A SCAS . A SRS b o SO SR A CRY o

BOAIE 5 S 10 5 AR THR R NI 27/ 57, T R ST % CA
Service Desk Manager L&, R BEEIGUEIRTY . & A] DUAd FH A ™ ok 2
EVi A0 5%, WAl i getAccessTypeForContact() Web J5 1K &
EROPEESOE TS

ER: A RWFRRN TG R, WS BT

PNRAZERESH (PKT) ik

DRSS PRI AIE, WU SR SR IR A AL A FH AL BN 3, %L
B RE L UCRC I A BT AR S o B Sy sk ity B2 LAl AR TE AR
[EP

B, BENJjin) CA Service Desk Manager Web iR 55 1N, FH R4 744 20 Tid A5
—ANlg . CA Service Desk Manager Web 454 174 o0 T S (K 1V E40A5
SUURECAAE R A N (EARSEAEE) AR TFIETR
FAHAI AR (VR SR IRAT) Y95 i K o

loginServiceManaded ($8M%. Encrypted_Policy)

CA Service Desk ManagerWeb AR 4518 1 LA F 7 AHATH 86 iE: #e3)ie
FHAESCATR IS ARRD R S . R 3R 5 M AH DGR () SR BT B A
BN SRS AAS . DUECRR S N A S RIS, AR5 Al i v ik 25 4
FIIH—"aih. REFKIRMIAESCAZE 1D (SID) Honl T 220770
M. RARISEAA FHH 5215 CA Service Desk Manager 1) S ¢
A AU AL

F A Ja 4L Web k451 I A0 H5 IR (A1 205 1D (SID).  SRM&GHF8 2 1]
ARILPE RN TTIE TG A ST Web IS4G, XHAREEEL R A ik
HIPAT T Thie g 2 A E R EE 701X .

EE/E R Encrypted_Policy 50V ¥ H BASE64 AKX . F W H
FEJP 20— T QA 738 2 I e 4t

“HME SN T B XOZ BN, T S A e SRR Al SOAS SR AR
. Encrypted_Policy (ERESACADIIE 244, AT H M RE # AL
B NWFEI,  E X Encrypted_Policy I, #5532 SHAL 5 RSA — i
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AN A%

¥E Java 3CJii loginServiceManaded

TR 7 AT A Al UE P AR A FH X 8 A Bl IE T [A) CA Service Desk
Manager web JIx%% .

LELLU R /Rplrp, B iEFEAd ] CA Service Desk Manager iiE- 52 %, Ikl
JE AT PN 1) Web RS H . getBopsid() Web IR 45 71210 H Ao i
TEAFFERL RN 2 P A M %A ] T LR P 503 65 % 2
CA Service Desk Manager Web St1fil, RAASHE R AEL, XAV
FEAN A S FH A e 2 i) SE IR e 4 4 1

EEER! KN BOPSID A fidE 30 B2 Ja 23, DR b 4507 B4 1T
o

R [P wSDL2Java [ AXIS T Hok 4 o BRI AEAR S . 8 m] LA
M http://ws.apache.org/ 3REUZ T H .

HEFB! A AXIS THE 1.4 ARG DO . AR
K AEZ R AR

] Java SZJifi loginServiceManagded

1. JiZ) CA Service Desk Manager JI% 55 .

2. 24T pdm_pki-p DEFAULT.

DEFAULT.p12 G T4 RT Hakrho %500 0 2508 55 55 &% 44 AH 7] (£E 1t
%17 4 DEFAULT) .

HEE: ZM RS UE T A INE] sapolicy R/ATHH 1)
pub_key 7Bt (public_key JEI) .

3. %3k CA Service Desk Manager, JEF“E P LI .
W52 “Web JIR 55 HEIE” L “HRIE” o
LGS RE IR “Web k557 ) g 41287 DT -

4. i DEFAULT,
SIS HH B 50T Web kS5 i) SREBE” o

5. B REECR N7 B (FEAMH /2 ServiceDesk) , F-#fii\ DEFAULT
M AL S ) “ AT S T BB e

6. K DEFAULT.p12 (A7 THATAr4 pdm_pki I FTEH D) #4204
pkilogin.jsp [£) ISP SCAEFN44 A pkilogin.htm () HTML XCA (7T
SNX_ROOT\samples\sdk\websvc\java\test1 pki H:x) Hif|F|LL~H
K

$NX ROOT\bopcfg\www\CATALINA BASE\webapps\axis

B 9% T web [R5 427


http://ws.apache.org/

CANEIT e

7. FTHFHTMLEE S (Moaxis H3) o fillr,
http://localhost:8080/axis/pkilogin.htm

SIS AT BL
‘{__‘EE\‘: “H 3 T BARUE SO B R B ARG SOk IEA 14
Ho
8. i ER,
LR APIE P NI
9. i BOPSID URL.
HEEFE! LRIt BOPSID A AN i A W B AR A i,
K 30 B,
1#Fi] BOPSID [1J URL [ 301 T

http://<server name>:<port>/CAisd/pdmweb.exe?BOPSID=<BOPSID
value>

HER: N T loginServiceManaged 775 11217 AIX 1) Java % F' i i
e, AT RE T A JAVA_HOME i) — % 24 Sl SOk . B 5]
http://www.ibm.com, 1742 “developerworks java technology security
information AIX”. 7f“developerWorks: Java technology: Security” 3L £4

., Hi“IBM SDK Policy files”#E 452 B0AN 52 BRI ) SR SCAF
local_policy.jar Fil US_export_policy.jar. i Fix &6 50 {185 e 65 1)
JAVA_HOME/lib/security [ 53/ ¥ J5 4 A
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FoE PKI B UEKSHY

BIRCE PKIIGUE, RE Yo b2t — N5 vl Slg . SRR R

BIER VT ) SR
B AT (RT Web FLTHD $UATIES, 1E AR —
Ty, 7 B REANV In) K 73 PO E — R SCAA RS

REUHA AAFRMBAN IR, I REFUET 517 ] SRR A OCER .«
FF PKI U7 RV EGIE, PN R RE P S0 L5 A SR AL (R £
WEA . BRG] DUB I 58 = 7 VEFRAL (CA) B RFECAUE 1 12 42
PRI UE T . CA Service Desk Manager iS4 T T4 i
WEP RS g s T H . BT R 7R 1) <NX_ROOT>/bin H 3%
W

pdm pki -p policy code [-1 certificate file] [-f] [-h]
-p
P VR — 1R SR A o

FOVFSEH T HS B I A AR A 01 4
TERAFAELE X509 V3 IE A%,

TEmr AT 8 H b oA .

WERAEE R 2 =07 . CA B Ay s RS EUTAUE T, TR EE IR
3 X% CA Service Desk Manager IR 55 43 T EINL &, SR H 551
WA OCIRE . TP N R 7 1 8 B B3 N R A B AE B ok, %ok
£0.45 DER/ASN.1 #% 2UIH) X509 V3 k-5 4 %%

AL, UEPRNAZA S AHRRR I A . T - 2ETH, B
MR pdm_pki S FER R INEGE . SCHRERBE G & ndae 1,
PEUA, HTRIL A BASE6S UAKE I, AR B S AC
48 5 (U5 1) S — L ARAT
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CANEIT e

FH pdm_pki S T2 AR BB UE T ), 8 0K E CA Service Desk
Manager H i iZair S EANE ] -1 3805, se RSB o 2 A2 s A 5
MFAPINS (354 % RSAL024 £7) o AP A BASE6S SU AR, &
F 5 SRS ACRE R E U 7] SRS — &2 A7 A B3 T X509 V3 iE 5 DALk
A RILEE R CRIAD AR E N RIEAE) o %, X509 V3 iF
A% AT A A AR AR B 2 A% 201 PKCS12.  IZAE 1ok A 4 2
HE &AL AR AR AE A 44 0 policy _code.pl2 HISCAEH . SK)G, W
DURF I S5 H 222 P i o

R WY R S O MBS R APIHSRES, W] e ]
pdm_pki iy & I Ztfi € -f ik, LAEAEHTr A P12 I 29

il EsY

JE LTI (p. 433)

%% Web Services
N T T8 31 PKIEGAERCE 1 Web i 55 IR R -
INEECTAIE D FIEEE BCAUE TS W2 E F 7 B 1) 22 A7t X
FAEH W, UL RN AU, IR
HH T35 53 web 55
s ARG DAL LU 2R
»  Windows ilF FifEfif
» Java iFHEFE (1 java_keytool 52 H R
(EEL))
n  UEPAEE CHII0AD CA 24 Sl
FH R R A AR ) APL CRARE T H
FURES) wl Do A uE AR IR
1 FHARAVEH A gt el oA EMNECAUE T PRI TRV S, AR AT
HIE AR I E 244 T A R WA I 825 44 . Bl 728

ARV NS SO 2L . F B TR0
SERRMEN] SHAL, JH#E 55N 1% 2 RSA. I
A, RIS A AR S 45l BASESS ST
Ak, RIEATTHTERXE] web 5. R
P IR, AR AP R N 1% T 1A
RS
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Web Service i

FH P N R 7 1% 3 H Web Services 512
loginServiceManaged(), A 4li SCA Mg ALY
H1 BASE64 SCAHE 1) SIS ARIS B 7 2544

FR1FIR B SID L R ) SRR IGAE, W4 H shik B4l e
A SID.
R SID ZJG, EATE Web RSS2 15 51 n] SR 2 [0 7 R IN 4852
FH P N R FE o] LU 5 5 0 SID () oAt Web R4S 7%, FITA % Web
AR S5 1AV 10 247 F I U ) SR s R4
STHEREHE

B B Sl )k (9] 55 B S (1) P 24 AH QBRI SID,  ANE AL P 44 42
T8 56002 A ks i e e AREEEE R N . LI FES A B> CA Service
Desk Manager ] " 730 Be 22 AL PR, 188 m] BEARAEIE 1) Web R 45 W FH F27
AT IX LA PR

Blhn, R H PR X n] e PR P A AR sk . o H
i ] SID $RHUE K15 EUF,  CA Service Desk Manager & 4t £ ffiff O 44T
B IX,

HHONHTIhRed 4Pk, i, H)P ol eeAliifl call Manager J)
Aedl. WHIAERT Web k557 (Biln, & BTG R pitidgs, K4
HE441)5 5] Call Manager ZhHEZ o

NI REFP A 7 AR, 5] Logout() Jr ik LASE SID 6
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Web AR 553£ 50

B SID fE— BN TR N AL TANE SRS G2k a2, W &4
J7 VR FH 22 18] 1 ) B R e el o (R B N, SID 2% 0k o B s T o] B 7
IS H ST E, HLLR CA Service Desk Manager JEi{5 %€ :

‘webservice session timeout’

WER AR E A (0), SID MMAER . WL ILE IS aioAR &, B
INME /N R 2B SID IR Web RS 5v, W k5]
FH IS 23 3% [A]— 43544 CHS 24 UDS_SESSION_TIMEOUT [#) Fault, - HAE LA
Ja BG4 45 i [F] UDS_BAD_SESSION.

A SID AL TEUHARAS, VETE BIA B I 2 1 BT Web AR%S 77725
AL SID Ab THLRVIRAS AN AT RS54, 15 serverStatus().

] LUK 2 W) 1) Web IR 25215 1 3= domsrvr LLAMP AR domsrvr.
T8 e 21 T BEAR I “Web kS5 AT DL ML BX LI . F Ak T
webservice_session_timeout
WHE Web xS 2 EEINME (LAAMBIA AL o W BLUESE Web J7
VR RIS TR R T e A 8 IRME, <3135 10 Febrad oy 221, |1
ENEEEE @
h 5 121l RGBT 2, R I CE R 0. ARATS AT HoAt
% CIFR eI S SiE I
webservice_domsrvr

8 € Web J 45 EAT XN R o1 M4 FR. R ARZLEE, Web %5
i FH “domsrvr”

WEE T B L 20002 LA A “domsevr:” TF S IR 47 Hi o

R IXULE T E B8 5l CA Service Desk Manager it 45 %5 il
Windows I1S %5 .
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AT e S I Web JIR 45 Wi v H ) /U 4E CA Service Desk
Manager JIlR4s 28 @ e, It CA Service Desk Manager Web JilR 45 iR A
MUiERIFE B RS, © B T E R P N R S 3)
(ESNIRG G B), XSRS TGS v LA PR R B R . e
B FE Y18 B B A % = MU 35 % CA Service Desk Manager Web fli 55
ViR . Web R 45 N H #2157 2 52 v LLEE CA Service Desk Manager
BN 2 L7 iR Sl , AR 6 Web IR 45 3 /575 7] CA Service
Desk Manager Web flt%% .

VERR: ROcABRLAAA A DEFAULT BRI IS0 BRIA VS iS50S5
SV S T P 4 RS R 2

TLRVEAEAT Web R 55 U7 iR S, B DA Z0UE ST ) SRS o

K& S5 ) SR
gL P vy S
2. AELMEIH T, i Web IR55SHIE” . “SIK"
PEIPRE HH B “Web Jik 5517 1] SIS 51K 0T
3. Bl
HEIERE E LT i Web IR 557 i) Sl X B HE o
VSRR T U TN ERSE

R AR EAE TR T EGAMEDY -1, SR By BRABIE HT T4 £
fEo {HO (F) FRASVFRATHIN R

w5
CRATT ) BRIV ] SN AT 5 44 FK o
vz
(T RIRFRIRIE T 0] S (R ME— SUAS,
RE
CATT D) FRiRYT ] SIS PR o A HTAREL] S o
REEREN
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AN,
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PRURERIATENG o R BN B BN BOA SIS . DUCVRAFAE— I
FHERIN SRS QS BRIA SN 2 F B8 24 T BRIA SO v B AR ER A

AH#EHA

CRED PR AP 5 SRS ORI, APl pdm_pki
SRR -5 SRS AH ORI, 13 B BT

SV

F8E RVFEIIBR . WHRBE T B, N SRmsFEAa 2 ) LAYA A
impersonate() Web Ix 257772, FLAELELFUI H P 44 6108 —> Web
g5 oxilio QIS TRIN A SHATHEMAUT W & 56AE . HIE,
SV 2558 H 5 ) 2889 1) access_level /N T B25E T ] Fr )5 1n)
KA grant_level I, A BER I BT

Hiik

20 e i) SRS R PR AN B
RIREE

o/ SUVFI SRS G HTRR . A5 BRI R 80D 4 A4
RIEXT S

FZNEE/NIE SR VTG CA Service Desk Manager X% (i AS A& i
W5 FENEAEE

BEFXNER
LonEE/NN SR VFIF) CA Service Desk Manager % % 8 B /E %
Ligis
FRBE/N SOV S BT AR DG I R 2
BIEEH
FRBE/NI FCVE IS B B2
iR
NS UNGBIRARIVES T IV EPRIUE: 2 i

5. i iRAE

434 SfifRTE



SR

255 i) Web R%5 77 ¥

£}~ CA Service Desk Manager Web i 45 /523 | THr e 2. FHslH
TR S IR N (R 7 ¥

RIREIE

createTicket()
createQuickTicket()
createRequest()
createChangeOrder()

createlssue()

AEN R

logCommenty()

createAsset()

addAssetlLog()
createAssetParentChildRelationship()
createObject()
createWorkFlowTask()
createActivityLog()

notifyContacts()

addBookmark()

addComment()

createFolder()

EH NS

addMemberToGroup()
removeMemberFromGroup()
closeTicket()
createlrelRelationships()
removelrelRelationships()
deleteWorkFlowTask()
updateObject()

transfer()

escalate()

attachChangeToRequest()

4

o

J
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detachChangeFromRequest()
changeStatus()
clearNotification()
updatelLrel()
deleteBookmark()

updateRating()

createAttmnt()
createAttachment()
attachURLLink()
deleteAttmnt()
deleteComment()

removeAttachment()

B ain

impersonate()

serverStatus()

getBopsid()
getConfigurationMode()
getHandleForUserid()
getAccessTypeForContact()
getPermissionsGroup
getObjectTypelnformation()
getRelatedList()
getRelatedListValues()
getGroupMemberListValues()
getPendingChangeTasksForContact()
getPendinglssueTasksForContact()
getWorkFlowTemplates()
getWorkflowTemplatelList()
getTasksListValues()
getNotificationsForContact()

getPolicylnfo()
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getAssetExtensioninformation()
getLrelValues()
getObjectValues()
doSelect()

doQuery()
getPropertylnfoForCategory()
getValidTaskTransitions()
getlListValues()
getListinfo()
findContact()
getAttmntinfo()
getAttmntList()
getBookmarks()
getCategory()
getComments()
getContact()
getDecisionTrees()
getDocument()
getDocumentTypes()
getFolderinfo()
getFolderList()
getlLrelLength()
getPriorities()
getRepositorylnfo()
getStatuses()

getTemplatelist()

createDocumenty()
deleteDocumenty()
doSelectKD()

faq()
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J
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& X EHIRREY

m attmntFolderLinkCount()

m getAttmntListPerkD()

m isAttmntLinkedKD()

m  getDocumentByIDs()

m getKDListPerAttmnt()

m getQuestionsAsked()

s modifyDocument()

m rateDocument()

m search()
CA Service Desk Manager =M1 [ SR A% B BT, Web ARS8 & T
FAR SRS 5 B e S SRIE P HI I BLT Web Services 23 1l AT SR 4 1 0%

HI OB DR R ESRS ] T8 BN SRR 8T Web Services 23K ]
AR BT E -

HE: AREMENER, 155 (CA Service Desk Manager #4 K 2%
EH) o

Bt Wb BRI 2 o0 BC £ 2R 2E 2, U R) SR 4 e XA — AR R

CA Service Desk Manager Web 55 F /-~ N FH 25 T BE AT AR 2K Web J512:
Gl sk, B RER) , FRFR B IX eI 7 — DU i
IR AT HE . B RRIAUE A T =) createTicket() 7772

R )51 (5l createRequest()) AN A 5,

ﬁégﬂi%‘la:

fi AL i) Web 2515 11 (p. 441)
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CA Service Desk Manager Web IR 55182 4L T 4 27 7RIS QI 2 —H 2 g
BRI R . IR EBER N R AR Ny A e R, w] LA
L, ARTEEM R, AT, ST LS “Web k45U nl S0 VR4S 5
A BB s I PR A A BN B R 2R A
DU AR B UL 1 A P R iR 220
ACCESS_ERROR

FORRGOERAE T (s, Mshigs) R
EXCEPTION_FATAL

FORREANRH T R .
EXCEPTION_RUNTIME

P LR N FH R AR
LOGIN_ERROR

FEORHRAE DUR BESRAT I HIRE 2 (1 U7 ) PR o

) S [V BE 5L REMS AN AN B DR, b M S TR -

HIRRE Hiik

SR AL PR 5 BT TR
BRI RTE BB
I B
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.
SR A SR B AR 5 X
T SRR

ENIN PR A RIS T L A5 0 S R ER A
BRI, R FRDUCVAT A
CNINLIPIE ST
R OFERER I o o 5K
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HHRRA

Hik

AR

K7 BUbn UM KB, R4 iR
RLEAT A BB BRI 1RSI

e

=

RN IRIBL AT 5 A4 TR

(VL

PR RIS (e SCARRRIRTT

ik

VIR RIS TR DL

HA AL

S 3L i RST I A A AT (7] e L
TEHAT HIEAR

SEAEIEYe

PR U [FE R, 8] B
i Web 771 “createTicket()” 35 & %L
A EIE S g ab VAP S NN S WS 3
(A1 o] B FH T4 B Y R 7 Y 1%
PAT A GRIFIN HFR P ER)
ol 45 IH ) S 2 P s i S
GRIETH PR

il EsY

Kb P SR (p. 440)

KO E S R

Web Jik 555 1) SR ) LUK - A0 B 55 5500, XA B T BSR4
AR UL A Ao B, B i Z2 0 A mT e T A AR

n PO OAAEAE KA AR Cery iss B chg) 1224, JF H oW “BLH” .

n IR S B Web g5 B

w  BAT SRR L TEAE G R A A [ A S A 1RSI
o BTSRRI H AR BEVE R A (i, STIFI TR AN S 2

R o

VER: QU H I Bl FH S oK) a) [a) g e & LS R R I,
» M createTicket() 77 iZEmy, TR I ID X5 H 7 3 4E) 1D AHULEC

FP I T AR LRI AERG 5508 73 SO M AN [R],  SXREAT Bl T30 e
DRI, LSRR, PR AT 545 th ZH0A N 21 createTicket
Web JIRSS I . Qi a FI AL BE, DA FCA o 53 Ak PR AE L IC s
Krd b A7 e 28, DU R 7 iR ] S ME—IE 2 .
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U RO A R A AR, AT DATE B I BRI AT LT £
HHEE R IRER R
U= T 2 A 0 AR BT R B AR A G 5 CBRIATRED

BB S TSRS SBR[k o AR AT s f ) G 5
It

NG L SRR 4 HUSINEY CA Service 3R 1] FR A A RN LA 05 FL P 2 5 o
Desk Manager frifE H i

QDB ZR I IR SR D 7 S 488 B 21 52 2 35 AR [P s B (R F AR AN G 5

fai LB Web R4 1)

CA Service Desk Manager Web g 542 fl-—41 465 i =i Web 557772,
EATEIA Web RS LRI AIER . KZE0H -~ N FAEE T cA
Service Desk Manager Web Ik 4511 K Service Desk I} 552 Hi AN 58 4 HCHf
TRKII—2H Web k55777, it 5 ) w ;7 ) Sig & DI 4
FEAd HH s b e I ERIAS S, X4 2 Web IR 45 5 VA8 vl 1 F o L

1§, BI{§X} CA Service Desk Manager Xf %48k k12 £/ Ak, wm2s
VR i — 2K 22 B 45 I8N 3 R 7 I 75 1404 CA Service Desk
Manager g

PUF A T 1288 5 2 Web g5 T AL «
createTicket (SID, Description, Error_Type, Userid, Asset, DuplicationID)

WERAT R T7 7%, A0 € Pl it AR DR A DR A . R

I A 3 T G S R W R P AR . e N e SCH IR

RPN EPAT AR, fefdifmt, &E, Eilkwims

I R e e SRV ) SR AH DR TR

VAR 55, CA Service Desk Manager Web A 554+ 3 2417 Vi [n] 5

W% AR S A s B T 5 A B R R R . AR ' CA Service Desk Manager

Web Jil 45 HI R AR BTG 1 4R 2R 7«

n WURREE RS BARLAE  B NRAE,  JF B SR ORI B 1R
RAUAHUTHD, WA A RS, AT FE e AT A N E S
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n  WEREHRE R B AT R R B R, s
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B SRR JS, CA Service Desk Manager Web Al 251 F & K 61 itk
Reirf.  an 3 userid Sh A%, WU ) SR o SCIRARER FH o H 0%k

SR, FHBE SRS IR Gl EmAA T o A

[ B J5, CA Service Desk Manager Web %4543 iR ] f #1528 AU 4 7
(AT FH P 5040 R0 N FH R i

closeTicket (SID, Description, TicketHandle)

JIa] LU B R O T T O S . SO T T SR PR I
HRM”, PR U I 2 Bl H &
logComment (SID, TicketHandle, Comment, Internal_Flag)
Kt AN RIS H SN 20T I b 5 s sl H B
getPolicyinfo (SID)

P BERGARAT P 20 1T Web [l 55 SR SRS AR B . S nT LIS IEAS
SRR NI R PP I 55 28 A (s ds . 17 a] REAELEE R B Ak
TR Web Al 5518 FH DA Y 25 4

A T IX—ARmLr web Ik%s AP, KREHH A LT KEHT THRE
2H Web ili4% API Fl1 CA Service Desk Manager 2844 [(0Ks 11 e AT Al fi
AN g 33X 8 FH P ) e S 4 A 45 B 2R N FH R () st R

CA Service Desk Manager ¥ RNk (B, BRRNBFER M — Do/
5, XA AE CA Service Desk Manager IR%5 %8 UL R H %[
majic (.maj) A1 mod (.mod) X e s

/bopcfg/majic
H i O ZAELLE Haxrpog e
/site/mods/majic

XA LS B SR PR 1) i 2 Wrapper R/

WG CEI R D) e %, filin, 15k % )8+ cor
KA, BRI G H majic S0 H“OBIECT” B 5E X s

& : (CA Service Desk Manager Fi RZ %451 ) 41125 T CA Service Desk
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SRR EYEAARR, ] LAANR T SRR A BOR R AL R . ) s e m] DAY
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HE: AXREMNRTHENEIR, 1520 (CA Service Desk Manager
HARZFHAGHT)
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NFARFERAE, I objectType ;2T R IIZRAL () ) 4AFK, 1D A&ME—1H.
ID B 554> CA Service Desk Manager %7 % 48 2 1 “id” J& PEAE VLA .
Fid @ AL DBMS IR T &5, R X S AN I 1D #84)
MHAT SR BRI H . AR, RS RI K e AT
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R ELLRTRIRRA T, AJREIF) 1D 3 R 22— B340, {F Unicenter
Service Desk r11.0 FIFE =R A, ID #0IE 1] B UUID 17455 HE R
B, JHE L 32 MR

LU AR EAH TAEH] UUID ISR RIRS AR L) 445K

PHE &Y T &
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BEr nr
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for loc

AV A A ca_cmpny
it mfrmod

TR RAT AFLEHE AR E X BRI AR AR A A A ] b an £ AT E—
PE, BUAEAERE R R R TR . ) S AE AL PSS e AN B (il
REBUR RN I m]HE T 2R e Rp Lt

Ko G AR 213 ] CA Service Desk Manager Web IR 4515558 . 1R £ 7%,
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1r9eds, GeArh S EUEAIEIR .

by 3 G tH AT AR R 25 8 BRER A7 SR, & n] RE 75 BB AT M 90 ) i AU
Web 55 H- G475 i P GRS B . A7 A S 2R B i i A 1)
J7 e A H GetObjectTypelnformation(). X Tt 7vk, "% ELLTF
KGR 7 —:

Pup Toavitl & X

cr IGEN

chg AR FH L

iss fr] et

cnt RN

nr BEr

wf CA Workflow (AZHHL)
iss_wf CA Workflow (F&if)

prp JE P G T2 B ) 7D
prptpl JEPERAAR Gl F A2 SR A )
cr_prp R E

cr_prptpl TR J AR

AIRAE 1) i A R 5 | (AT BRI S22
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HKo FONTTRER BIEX G, 73 B X SE 0] 52 2 B I 81 g s o
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XML %} 523% [A]

R IEAEQV R N T VB YRR, WA Pk e B iy vk
createChangeOrder. createlssue fil createRequest. &EF 71535 HAT %
AT AT R AL B S5 BRBNGE IR g, sk
B ST L S PSR A DGR JB Pk o B 7 B 1 V2 2 A
getPropertylnfoForCategory() .

ER: K getPropertylnfoForCategory() HITE4I{E ., 15214 (CA Service

Desk Manager 1 KZ%155) .

BIAR VB PE A RE, T B e 0 Y 1 8 AR R B JE 56 UE R .
K, 15 1E A getPropertyinfoForCategory /7 v /i 3K validation_rule
JEME. BRI, AIZIRS R RBEH validation_type. U S-S HL 2 F7 4]
2%, WA LAE H prpval_rule X} % H ) “values”BREL J& 11, it
getRelatedList J5 K6 2R 5 1% SCIE 1E -

EE: ARERGEL, EH2
#)

2|7 (CA Service Desk Manager ¢ K Z#715

ZAEAEH] updateObject() $AAT BEHT AT 2 Ja BB IR VAR, L6 20078 BB

Z A BfEPESIR . getRelatedList() n 7 BIAAT IEAT 55

H A SCRFE Web IRSS Ik Rl mrEE. B, Z45)E VME?H %?/‘
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e

EE: AXRBEERIEMNAENE R, 153
CA Service Desk Manager Fi[fl 1) 22 J& PE 50 UE R A5 &, 155
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S EHER . AR
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<UDSObject>

TRAHRT XML E#REL Rk

XML JTE ey #id
<UDSObject> N/A PRV T Ao
<Handle> TR FRIRXT G2 1A A o
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<Attributes>

PRRJETEE . X TRAFE T X
E SRR NI 2
E

<attrNameO DataType =
“typeEnum">

Frif AttrName0, X/ CA
Service Desk Manager majic
(.maj) 2% mod (.mod) LA
7E XA B JEmPE TR

144 B AT REAR SR BT FH 1)
Web J7VEME ] mibRidiZ.
TCHRAEE Y B M. ST
RIS R B A N

X
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Wltn, ] getObjectValues() 7] LLIR[EI LA R Fr4i{E & .

<UDSObject>
<Handle>cnt:555A043EDDB36D4F97524F2496B35E75</Hand le>
<Attributes>
<Attribute DataType="2003">
<AttrName>first name</AttrName>
<AttrValue># ¥</AttrValue>
<DisplayValue>Yaakov</DisplayValue>
</Attribute>
<Attribute DataType="2005">
<AttrName>41Z{</AttrName>
<AttrValue>342</AttrValue>
<DisplayValue>icitk T4F A i</DisplayValue>
</Attribute>
</Attributes>
<Lists> <List name="mylistl">
<UDSObject>...</UDSObject>
<UDSObject>...</UDSObject>
</List>
</Lists>
</UDSObject>

— 4677y (1 doSelect()) £33k [F] <UDSObjectList> JG 2% A0 &5 11— 3% 5
<UDSObject> TG % .

<Lists> #5440, x/\jzg/l\ <List> T /. —> <List> W AL S EA
> <UDSObject> 11 i o M AT 1k R B 2R AB 1 SR I A 25 3R 1]
<List> TG,

I SRR B ks E R ARG B SR, BN getRelatedListValues
Jitke

HER: K getRelatedListValues 1% WG S, 1HS W “HASZHIER

W FUNEAT B AR5 (B actlog) K iR, N <List> 053K
1R [A[#£ A4~ <UDSObject> .

1% getDocument() IXFE I L H A VEBEN A T ANE o AN JE PR A H i Sk

Ja, BRPIEPEFEE. X T SREL @M, XrTREARBAH. 1HREA

W SR 52 N B Pk I 23 [Fl— 425, A4 Contact REL_ATTR (HM) &
H.ID. X} Unicenter Service Desk r11.0, J& M4 1R [H] 545 45,45 DBMS 1]
JGE A SREL 51 I F & FRAHE -

ER: AE MR R SREL B IEIE R, B RS E750 .

Vv

19 . P Web RS 447
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ITIL 53

BRNIEILT, Web R4S 58 432 FF ITIL J57%.  CA Service Desk Manager ITIL
DA n] LLse 73 A ITIL 7

SR BBk ) A

CA Service Desk Manager S5 ITIL J7v%, [RIHA]{# ] CA Service Desk
Manager Web JIR 55 G5 SRR . 58 R S A n) U ORATAE cr
(Call_Req) X%, I type JEMERT X /Ml sk 2 S8R F A I EUA S 1E
Ko BEOUER A )@ EAEK, 15 createRequest H AR
PR E U .

% type J&MESE— MBI crt (Call_Req_Type) #4454t (SREL), RIS
WK AR (AT AR 0

THARR 7= B T eT s E A ert XF SRR AL 1 4
createRequest 7775, SROIEIE A F ek ) @, L BB A A S 5L
4 createRequest 1) & FR-{EL0TH 1K) type J& 1M A6 G i i e 2.

Bl RS

attrVals = {"summary", "A new problem", "description", "new problem", "type",
"crt:181"}
USPSD.createRequest (SID, creatorHandle, attrVals, template, new String[0], new
String[0])

Bl RREFHEE
attrVals = {"summary", "A new incident", "description", "new incident", "type",
"crt:182"}

USPSD.createRequest (SID, creatorHandle, attrVals, template, new String[0], new
String[0])

-ﬁégﬂi%‘lat
ENEUR (p. 451)
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EHR KB

TG RS K P, 2K or XA type J& PERLFELE Where 111
e DR /B 06 H TR R A U 58 % FAF) Where T1). 1L
Where 1] 1] LL 5 doSelect Al doQuery ZEHHAT 75 1) cr’ X % (1K) J5 v i & i
H:

type.id = 182 AND active =1
“182" RN R SR AT 1D F8 53

HEE: ARG RE, ESH SR (p. 451)H 11 crt (Call_Req_Type)
XW%K, ARWTERIEFE R TEAE S, 1§20 Where 111
(p. 234).

e B hn 20 ¥

web 55 W] AEIAE ITIL dches e (R QI ek — el N RACRAE S
AN REORIK . B B AT T B or X B I S5 OG
A USRS RKCFAMEEN G o Rl P s v B E e
If) 57— B LA T A OG R

B, Hra S S A MR O . B R R AR SO 15
B R R FA AT ETE, 518 UpdateObject. LA R 7~ ilA RS i 542
00 Jeg M 15 ok A ) S s B PR A SR 1 B S A7 0«

attributeValues = { “parent” , “cr:12346” }
USPSD.UpdateObject (SID, incidentHandle, attributeValues, new String [0])

eI I 222

Be B IR

n] L H attachChangeToRequest /7722458 & Fei- Fl Wi i b 2 A 5
F, DU IARREAS FH I 5 vk TR i B st AR B B ok LB B ie) il . AE
R, “cr:123477 2 I S AIRN, E AR AN S 5L IR A A
Wi, MR 7 VB AR o

UPSPSD.attachChangeToRequest (SID, creatorHandle, “cr:12347” , “”, new
String[0], “activity description” )

ITIL TP A AT AL 20 (C1) 2Rty BRAFAIAR T B8, R
FRACAHLE CA T I8 YR B ER P W “nr X 5o A8 asset R RIPTH 7
AR C. BURTE T HIAAAE 257

H 9% T Web [R5 449



1% FH Web 45

¢ FH web iR45

BN A B T SRS P CA Service Desk Manager Web IR 45 (1354
JRU . AfH Web JIRSS 7R BIARES A7 AE T-LL T CA Service Desk Manager
ZAGH

<NX ROOT>/samples/sdk/websvc/java

RIS Java 445, ¥ Apache Axis H T-1% % SOAP W ..

BF
IS Web BRSS 7122 — 343 SID (L3145 1D) , SR Ja A w] LU ] ix 4t
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RERRE

UANPE R S SN
Gl

BRI A R S i 6 HERE I 745 £
GILT S

PRI PRI 5 & HERERR AT .
R

FRpUIRAS, eI “ER e &k
RV

P U BT (1 U

it ize fs MBI BOAE B, ARG IR RIS S 4% T
PR B TR L, DAL T A G e R U SR R HE T T
QUG R FFHE R . e B ey A 1

AR L R 2 A e SR A R DL R T R A

o TR AT BN R B AR, 2
WL R

WER B CANSM B2k, I ik v DL BER 1 CA NSM BT B 1) BT
HEZ (L0 SNA F TCP/IP 4% [rI=hft,

R, T DR AT R E T R T AR I BARME R

RIGHFRZAE Bl R R S s . 0T LURYS B RS E 7Rk X

FFH A AT %, DU AR U] SE AT I A0 3 B 2 Hipke
Halir.

VER: AT UNIX IE U ZRE 2004 5 I ) -+ 40 T . a8 mT A
TE Windows A% H UNIX 1E R A,
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it A% U 52 3

B (RGN

0 32 s ML) ] DA UNIX 1 D202 5 DT E K Aff s =1 A 75 HL A DL L 1)
e gs U, JFBEMcA A TRE I FAE . RRERTRIE RS (1D=5) K40 A& o 2 )
FINBEHFALE R WG THIENLISETE H RS, FFieE
filter AR LL K create. update 5% terminate FJRRRES o

CA Service Desk Manager i F il F S5 - 5504 g b iy = 2295 554 1D
D L P ID B A FR UG HC R 97 e i KR D)

EEFR! L asUNR SSRGS a5 U ) 3
el G, %n G R A3 A K.

BRIN R 736 28 B0 U 324 tngfilter_rule.dat {7 CA Service Desk Manager i
%55 L[] SNX_ROOT/site/eh/IP (UNIX) 5%, %% H 54site\eh\IP (Windows)
Hagrd . SNX_ROOT il 245 /7%y CA Service Desk Manager 1425 H

X, IP ATHIERS FTAETEENL 1P Mok, 1, ZFEAHLE CA Service
Desk Manager ik 5525 o

WESCAFIRELE T 2/ MERAT, VR B B & Dk d U . TR
TP H LIS 1T (#) Ik

] LU F SCAR G 28 KR & BT A ERAF i e S L) SC . HE:
EANEAEH SAE SR B N e gty . 2 Windows H
F 4% WordPad, UNIX FH P48 vi.

(fiipekas WD NERrAV SR
source type:::node ID:::user ID:::event ID:::filter

o

BN 7 BEA=AN B 50008 () BT LU LSS (%) 1B RC AT
RINAERAE SIS LRI 2 RN, RIS 5 -

WR: FHEE U SRS Z A S 5N FAFEAT LR R
A 8 5 R (8 — S S E P TR € IR 8% 2 A A PRSI
o
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S48 (RS

source_type

PR R E 1 RIH LSRRI, SINFFI 27 Bk
SRR, W, ROEFIEIE A NS goE A IS B
Ho ARER:

uni
FRiH UNIX CA NSM #5435
tng
FriH Windows CA NSM #5435

WRAE ELB RSN A 1D B, I NS 2 4N USRS, T EL
BT AID,

node_ID

PRRSAFRIR Y S D WS HAS SINFLFR Y 501D S84 L
BC, A5G A s PR AN AT o LS (%) s AR E SIS
A% AR SCUL LI, 200811 53 1D

B A NI 501D LR ARG 079 D $55E T A5 (%) 1K
WA

U RAE LEBER AL SiF 1D A1 1D I, SIS 2 5L,
LA S 1D,

user_ID

RS FAEHRI A . AR SHONIR By T ATy
SEERAE. VP2 HRRA SRR EH . WS EAN T D
UNIX IEMRIE T, B e DI ) 0 B2 5. LS (%) AR
W, RoRFEE R, I 4 2

LRSI 10 DERC IR SE o0 P 1D $a0E 1725 (*) 1
F

event_ID

A ARRRRE. (T BUE A UNIX EIUZA R (%) I
FLATATAE A6 AR, I, 60T LI AE [Aal.* DURMTATLUKS 5 e
AN R TR IRHE

IR event_ ID ZHONTHICA GiiARIENZILFD W A5 5 il
MFEAERFAE 1D LR, FRP VA EAEEN . WA event 1D g IE
FABT, AP TE D3k 3AR S DL PR SR At e A1 22 5 WL DU )
event_ID 538 I F 1444 1D DLACTS DL

W RAE LR R RN 1D B, SIS S 25T ES, T LhAR
D,
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filter

A

(filter id, filter parameterl, filter parameter2, -

fitter_id WA ZAE N -

Value=0

W P A

Value=2

BMSIRA T A (AT

Value=3

a5 AL BE S NFAF I TRTE % AL g AR i 2 8w X

)

WK T filter_parameter1 " [P Fi5 K B 1

Value=4

ZWEHG T filter_parameterl " 115 E KB IR K

Value=5

e Py FAALIR 2 H R, AT B
HA fitter_id [TiIE & S BN BRI AT, W M LPR:

filter_ID filter_parameterl filter_parameter2 filter_parameter3
{0} =17, 1= " G
TR IR 2 A
hy B e AR
2 KA [F] B 0=1%, 1=/&
FRELE—ARIEN A fee S0 A DR S R e i NG 2ok At
PRIR B E LG RAAUR A FEEERN ORI CLARD 1R A S0 ) R 2
IR EL o HEAD
3 [i1) R 0=7%, 1=/ G
T8 G AU A LIRS] FooR e 157 AR 20 ST Ak
AR TR IR CLARD Ay S0 ) 4R 45
HEAL) .
4 il 0=1F, 1= X
T8 G AR A LIRS] FooR e 157 AR 20 S Ak
AR R TR CLARD Ay S0 ) R 45
HEAL) .
5 T " "

10 F.

5]

dr

HoAth =

il
i
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ErmES

HER: T U AT DA S HR 5 5N AT B IR
A S T8 RO IR B Ja — S S 80 i s€ I i o 1t AR B S | N R
G

A4 5 #4348 E CA Service Desk Manager M W25 1 S0 281 75 22 S .
RILHRAE . AT S S AT SIS e R S GRS
B AR AT R A 57 1% 2% ) FAF O A K .

IS a5, AT R AT

LI AR VI L B BRI R S C R i)

o JEE G FEO S SR SR (A I RAT IR . AR
(ERLR

- AR

- HOFIAT IR

- AT
RURAR AR

5 S SN E X

%4 CA Service Desk Manager Ji7, & HEEARCE, JPRI21T T CA
Service Desk Manager 5525 bo  BEBRINEC & A T i ARJ8 . ik
WG R, HILTHEaS N A H e 2 w5 a8, BN S
) kg AT B 2 A AR A 1 5K

BRIN B2 5 25 ML) 2 tngwriter_rule.dat /37T~ CA Service Desk Manager
45 2% 1) SNX_ROOT/site/eh/IP (UNIX) 5% %4 H 58\site\eh\IP (Windows)
Hxx"d. SNX_ROOT & installation-directory & %%% CA Service Desk
Manager 1] H %, IP /& CA Service Desk Manager R 55 #5 ) 1P Hiuhik .

ST LA IR ST 18 PN 7 DA A BRI SCUA R At ik G 5 4
VPR SCRTERE o FEREAL T BSOSk, 95 S A T SO R 45
Fo TERATIH H-SAF (#) Ik

T MEH ARG AR I « SRR 0 S s S . HE, 3
ANEAFHSEAF e A g as. @ Windows H F
i B WordPad, UNIX A/ {#H vi.
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B (EmEHRAD
FAEG S A Ny -

event ID:::device:::user ID:::majorSrc:::minorSrc:::action:::template:::
command: : : logging: : :event token:::user parms

e

T R B L = AN B 500 B ()0 AT AR S (%) 1R @ FL T
RIS AERE FAT A VL ECIN, 2% 2400 1E

28 (BEHREHAND

event_ID

e 72 N TR 5 2 U ) A AR IRAT o SmT LU RT UNIX IR &
B AREURE T (%) ILEAEMT SRR RR. B, fEnT LSS [Aa].*
VERCAE LUK S 5 BEENE B @ TF Sk (AT

WA event_ ID ZHON T HICA GipARIENZRIEFD W A2 5 i
MFE IS4 1ID LR, S ILREAUHEEN . QR event_ID Jy1E
FABT, AP T DT 3 B DL S 72 A 5 s L DU
event_ID 53 I FAFI A 1D VLACHE UL«

device

TREX B, WH B EOE HFF RN BN AR RS (%)
AERME,  FRARAEIEFAN N 2 5

UERAEVPAS PSRRI ST 1D I, SIS 2 2 UILHES, R4S
Bt o HHIANFIERIBEA UL I RNIL G TR 2745 2 0 AT (*) 11
A

I SR A 7 e e A4 SC T RN, S HoaT e . Bilan,

INRIEEN RT3 Usxx s 44, W AEILSHUTRIE US*,
oK B 5 [ B R FA AT 47 22 G 5 B R AT

user_ID

PRRE SR o AT S B A % e T ST
EBRAE. W2 SRR SRR E I . WS BT LI

UNIX IEMIZRIEA . e I il 10 82 5. 5 (*) AER
WE, RORTEE RIS, FH R 20008
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UERAELERGIRSRA . B0 1D I, SIS 2 2L AL,
WILEEH 1D SRR 1D AR RN SG T4 user_ID $575E
AT (*) R

majorSrc

H 3 B~ F A€ 0 R B A IR E 2R, eS0T
1. HAHMFHHIEME . £ Windows [, XU EH CANSM K544,
ZAE NN “tng” . 7E UNIX I, XFFUEH CANSM HIEA, i {H %20
A “uni”

minorSrc

F 3 ok S ] R S0 S 25 KRR . X E CANSM [
JHf, WS HOE TR, RS (*) e,

BfE
LA AR R g S A H B A R i R A PR e
CR_CREATE
B FA G S K
CR_UPDATE

BTSSR G, sk (R ENER) o BR
IV T, Al VCAL log_agent il affected_resource J& Tk £x $k i
Ko M s tE—dhERENE, S5 BOME.

CR_UPDATE_ONLY

AL T CR_UPDATE, {FJZARFRFVLACIE KA At K.
COMMAND

PATLE command ZE PR E AT %

FE: WA CA Service Desk Manager JoiZ: 1y i) 1 >R ol AX 56 L, s
LE ] 52 B TR) TR B i PR R 23 0T

B

FRE T QU T SR AT SRR (2K WIERERAEANE CR_CREATE,
WA EER LS BOITRE 2 s o

TR WA E SOUZ 1T B 1 SRABEAR
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ik

Y action ZHME I COMMAND I, 558 BEHATIO M 4. Bife 7%
AT IE AT S, R RFR. T4, I FE R S
{E

&node

B AL REYY RUARIRAT
&user

I 445K e 1D
&date

FA1H Y

&time

FEAF I (]
&event-id

i A A PR AR A A
&data

R F A A

&sev

FF R ENERJUE
&major-src

YN FHFER 1D
&minor-src

FHFHARBE AL FRER A Hi A
&handle

BRI = A2 (R Sy R 8 BERE R 74 £
&src-handle

I e ORI Ja B BEREAR IRAT
&status-handle

FIRRIPIRGS CARE N B, SR eEs )
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xR

R AR A A R ARl K
x

B T IER RO, ANE AR, NONE 9 BRINHE.
PDM

103K K AEAE CA Service Desk Manager H ik (stdlog.0) A1, K A
T8 FH A%

SYS

s R AEE UNIX R4 HE SR, SRS T #4% 4 Unicenter
Console H1. AL EC T 78 E ID (CAPD ....13), LLARVFM
Unicenter Console HEATZH /AL FH

BOTH

0% K AEAE CA Service Desk Manager [H i (stdlog.0) 2 UNIX &4
H &3

event_token

I EAH 30 ANFFIH o SbRid, T FhRiR S - event_id(tng
HOWEED SLT event_id FTA WS (14N, {FHEECFF T
event_id) FEEMINEEIE K. event token ZihEK)ENE, 1EELEH CA
NSM LT AE RN SR A o B0 B AR AE 2 5 2 0 i e
event_token , W|WJ{#iJH“tng_generated” Z47Hi . B R LLARYFH
W5 event_token JEVEULHCHI BT A Ko Blan, [F— %= 1 2 AN
TR AT AR B[Rl —i K

KE/> CR_UPDATE % 5 s B JUI 15 2 P — P71 S 78 3 T — )
event_token. event_token W] F T- 24k A B ULACLIE K o BRNTEOL T,
TAAWERES) H AR A I R VLAdiE k. X, AP e BAE Rk
FEOIEEE K 1) CR_UPDATE 2 5 £ KU th 45 5& AH 7] 1) event_token,
BT R TP PR JEPE (Wi status=CL (L CH]D D o

B0, AT CER R ‘Event FAF HR 1K NSM F44:, R TI SR
/N A NP A 2 5 A8 EFE (tngwriter) 6142 event_token 5T
‘SystemCritical (I ILIESK o 27 A2 5 A KUAS B ] I g 210 AR TR
N ‘Event2 P AF 1) NSM A, AR ilig S SRt RErs P A7
event_token 451-‘SystemCritical’ [} ' HU 175 3K (1R A5 (B 5 BT A “CL
Eventl:::.*:::*:iitng:::*:::CR CREATE:::::::::NONE:::SystemCritical:::
Event2:::.*:::*::iitng:::*:::CR UPDATE:::::::::NONE:::SystemCritical: : :%SE
ARCH=EVENT TOKEN;%STATUS=CL
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user_parms
A5 LT R4 B
TH KRB
TR B AL L T A)VETE € : %ATTRIBUTE=value, 1
ATTRIBUTE J&1t text_api.cfg " FRIA WS 2] CA Service Desk

Manager Majic FFIYTE K@M B IEA o eSO T
SNX_ROOT/site (UNIX) &% installation-directory\site (Windows) H'.

ER: WEOREA T 2R /ME, WSS () #1750

B o

Wi, B S LA B “Eventd” R IR CANSM 4, DL R 4R'E
PRI g0 S S R (tngwriter) G252 3\ 25 T “mccda04” H.
BT nsm” [RIIFIY 5 K

da04; CUSTOMER=nsm
7EFEF A TE R il KB ILEC K75 K8 )
7 B VLG 1) JE AR M TRE I

%SEARCH=attributel[, attribute2...], H:*1 SEARCH J& N[ %2 iR
B, 1 attributel. attribute2 (MKUELEHE) SEFE text_api.cfg
$55E I ATTRIBUTE 4 K.

BRI I JEB 1 48 22 51 4% Ay “asset_name” (DEVICE 3¢ UUID) FiI
LOG_AGENT. SEARCH ] DA BRIAFE R AR n (FHFIIL
BEf) JEPE. SEARCH_EXPLICIT St 7 nl 58 &l 5 BRI R 51 &
HATFF4 SEARCH_EXPLICIT JCBE 7 () @ P 412 A v H T4 &= iy
WK

W, B S LA AT “Event2” bR I CA NSM Fi4):, L NS
T2 A g 5 AR (tngwriter) K52 3N 55T “mcecda04” 1)
A WU 3 SR FRPIR AR S BT A “cLs

Event2:::.*:::*:::tng:::*:::CR UPDATE:::::::::NONE:::SystemCritical::
:%SEARCH=ASSIGNEE ; %STATUS=CL ; %ASSIGNEE=mccda04

L R AR 5 % Hh 1) 1 Ak T SEARCH B SEARCH_EXPLICIT 413
t, WEZEMERT TR RE AR L, WAk
JOR T W BB Y Sk g . AT BAAE R —2mS
SR NV R R

HR: K text_api.cfg LL A CA Service Desk Manager 414 {i F
ERVEAIE R, 1HS W25 .

5]

T

HoAth =

il
i

o 10 2= L 477

O



CA NSM £E 1%

fEFIR B CA NSM S-S5 14 iKxt NAE B A TR S H 48 R
YR LULE user_parms “F45 B3 AT AL EAL T N 2R A S 2 AL B
&message
1% CANSM {8 B SCHERITH B SCAR
&parm
CA NSM 71 S 4515 bE %& - 1¥) “AHD.DLL Parm” Bk .
&uuid
CA NSM ME—il AR IRAF

&device
2 pl CANSM Y R B (Ban, ENLAFRD .
&majorsrc

B2 ) RS PRI B . 4F Windows b, X
T E CANSM HIEAY, ZAH N “tng”. £ UNIX I, T H CA
NSM [R5, Z%AH b “uni”.

&minorsrc

R FTE 1] A F 2 5 A IR B PRI
&node

ER CANSM BB (B, EHLARD
&addr

" 1 CA NSM LI EHILIK 1P il
&username

"E R CANSM T B ERL B 44
&date

BEE, RoxH 1970 FE R CANSM T B 5 224 IR TE]
&time

CA NSM v & 1) H BHATES 8] (4141, Tue Jul 4 10:23:37 2000) &

&severity
CANSM V1§ BT FE S
&tag

5 CA NSM 1 & e AR id B8
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W, A I B FR I A Event2 44 £ 11 NSM 254, T 11 (K40
B B ER A H 4 B SRR (tngwriter) BUEEH] ' 4 25 T 400 B
I P 248 (&username) HFERY /3K .

Event2::: . *:::*::itng:::*:::CR CREATE: ::::::::NONE::::: :%CUSTOMER=&Userna
me

& al LI F event_token 11 user_parms V& & P11 K J& TE VT 45 {E
S, JF R E AR 2 OB D s I B A UL 7B ME— 1
B FH) i B L3 SR b R SR M E AR ST R S
FR0E THIE T B MR ) B 0 SR N WU 35 ik SCAS f)3 30 H
-+

CA NSM Y B #4Ei2%: ahd.dll AHD_Call <parms...>

T m LI CANSM ¥ B B E il 5 1Y) AHD_Call 5 & £
(<parms...>), 1ZEHE v 24020 5 25 N H K] user_parms S4k
FR5EM &Parm 23, & T4k AHD_Call 355 3R fefe UL 7
AHHTALFE, B (<parms...>) WA LL“%” F-F5 Tk, IF Hah 206
&Parm Kk SE LIS E g S 25 Y user_parms Bt o

LR /& CANSM 7 BEAERI g 5 a5 ), —#lda T/E, —HIK
T LLFF5 R “Event3”FRiH K] NSM S04, BI2sfdi4h 5 2s kR0 i 5%
A EE A “mecda0d” [R5 K .

Ahd.dll AHD_Call %ASSIGNEE=mccda04

M AHD 4.5 Y 5 HL R AS T2 1) CA Service Desk Manager %% )7 1] g

O T <parms..> FB. #ilan, T gefl b &k VUi gn =
TN fnT DGR F SRS AN AT S e, W SR (R
{EHLH IHZ L, WA IH” 1) <parms..> B J5 1 5% 745
SR 5 PR HR .

N R

ahd.dll AHD_Call old data

ahd.dll AHD_Call %new user_parms

ahd.dll AHD_Call old data%new user_parms
SN %" FAFRT G S5 CA NSM R B SR IC, B B B
“Ip U SR UL B P . Xt CA Service Desk Manager i 25 1)

TARJRPE . A% 17 5 3 F T 8 g 15 2 K000 )
user_parms S {5 E 11 &Parm (.

dr

HoAth =

il
i
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CA Service Desk Manader Log (stdlogd.0) Syntax

stdlog.0 LA 4% H IR -

genDate genTime genNode genProc PID level codefile linenum msgID

:::msgDomain\msgNode::: ::: :::msgGenDomain\msgGenUser:::domainID
:::msgDate msgTime:::eventID arg tag::: :::IPaddr:filter:filterNum
rrimajorSrc:i: :i:iimsgSrc:::msgType:::msgSrcNum::: :::platform
Horp:
R BEA=ASE 5068 (:22)
genDate

CANRGEIR B 4858 A2 H S 3 4 A0 H 3.
genTime

CANARGEA) 55 AL H S AR R Ta] o
genNode

P A S SRR SRR . SRR 2 2R BT KUK DNS A4 Y
BN H1T stdlog.0 AL S AE R 17 sl _EIa A7 (WBERE IR, P
PR B2 R AR o

genProc

Fa B A H S SRR A R (140, ehwriter) o BEFEAIA4FREX
P BRAEIAEE, (H Y 5 “AE55 8 BLAs HERE S 2 (Windows) T B ps it
(UNIX) [ %0 i A 2 b BRI 24 8K — 5

PID

MAESSE B ZSHERE 21 2% (Windows) BY, ps iy %I HY (UNIX) 96 e
TR . {2 ANHERE LA — AR FRIZ AT, PID JU o EE 3L,
Wi, I8 A EEAEAE R — AN RERE A AR A IE AT .

5
Fe e B AL TRV B B R R . AT RE M AL HG FATAL. EXIT.
RESTART. SIGNIFICANT. SEVERE. ERROR. MINIMUM. WARNING.
INFORMATION. MILESTONE. TRACE #il VERBOSE.

codefile

Fi 58 WA B R ARS ISR A4 8K
lineum

Fi 5 PR G R AR USSR AT B
msgID

e /L4y TNG FH44-1 1D,
msgDomain

480 SLiTE



CA NSM £E i

i MR AR R A R
msgNode
T E P 2R BT S A R
msgGenDomain
F8 2 A TNG W JE B msgGenUser fEL N FRFRIRFH 7 13k
msgGenUser
FOE A TNG WA H P [ 1D
domainiD
e AR G TNG W B3 1D
msgDate
(ARG B F7 2L TNG W5 5L A 4R H 39
msgTime
CANZRGEmBID 4577 A B TNG i B I A .
eventID
FrE Ml A AR IR AT 743 Bl sed FEFUIENRIE S
arg
FrE W RIRAE RSO AT A P AN RO AR B i, SR R Ak L

(RS A - B Nk “ahd.dlIl AHD_Call help me”, W] stdlog.0 {175 & i
7NN “args=help me” .

tag

i3 5E 55 TNG W EAHSC HIpRiC Bl
IPaddr

FroE ZE R TNG VS EALA 1P Mtk
filter

Jit 58 Tt A N SCAF YRR A R
filterNum

Ji 8 T e s R SR EH
majorSrc

R YR (BRI o X —NERE, nTH TR IRIERN
MR D, W2 it, ANEFHIET 2T Windows [¥] Unicenter TNG
(UETEOLR, fH tng) , YETFET UNIX 1] Unicenter (JLTEDL T,

A uni) , EENIWE SR AEELT, H8 - .

msgScr

T

HoAth =

il
i
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FREW RV . ARERIME N : CNV CEEegs) . FLT (FFIEZS) . NOS
CICUEY & WRT (4i'54%) .
msgType

FeE i ERM, ATREMIME . CRT (f4) . DSC (RIL) . TRM (&
1E) flupd (D) &

msgSrcNum
T B H
platform

FE AR B A E RS . T REMUELA : AIX. AS400. DECOSF1. DGUX.
DYNIX. HPUX. IRIX~ MISERVER. MPRAS. MVS. NETWARE. SINIX.
SOLARIS. SVR4AMP. TANDEM. UNIXWARE. WNT (Windows) BfF{r]
UNIX AREE 2 X IIME

IR SN

B e X dm S 28 NS, #8JC T B #7153l CA Service Desk Manager /it
25 A AT SCREERE (il CA NSM B 28 Bl E R 5 4 I & 1ERE) BRI
AR NI T PR B S N RN o A T DU P O S P R A
CESIICYN LR

BN AT g B A, 154 wrtrule SEH TR

EE (NBFHHEHRMND
IS I )

wrtrule [-v] -c addr [-r rule file] [-d dump file]

S ONBEMHRBHRAM)D
-v
€ verbose B,  DLAEPAT S FHRE P IN 7 Bt o
-c addr
HA 9w B M A F Il slstat TR,
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-r rule_file
B I AT R SCASSAF A A4 K

-d dump_file
BAHE G N AT FA 0 S E R SRR U RIS EaT
VN

w  RRFFHE
w ARE B AHERE ) R 4 TR AR
w FRG A

EE: R rrule_file 1 -d dump_file #5& vk 1, ARG HE & Hrp
—A. TR W, RIS O RS na e )

HE: WRF S A B2 S CANSM A BN IS BN
B S A UN G SR, W NI FRG ER,  H 2095 28 58 BCY HTE E

BN, 9S4 AT BEIEAEAC IR S, X2 RO & IEAE S A M 4 TR U (B8
R FEMIEOLT, B0 BREIR, HERRAER, HAR

CA Service Desk Manager FERY 3K o

EIE, R T S A SO R SO AN ST R

Y3 B K

ANFEITFENLEWTRLER . FR S 25 6 BEFE SRR YRR OGN ¢ A
LR BILE CA Service Desk Manager Jili 55 2% L) SNX_ROOT/site/eh H =%
(UNIX) Y installation-directory\site\eh [ 5% (Windows) fK3i 3 S0
topology.cfg "o #f14b SCAF A 88 (50 i N — N7 A o R A3 2 =
PR PR RS AT LA BN B Gt B8 SO I o B AR Ab BE R SR 1)
Widh, TIICTFEE R 2 AN i .

¥ER: CAService Desk Manager filt %5 %% 1] SNX_ROOT/site/eh H =%
(UNIX) X installation-directory\site\eh H 3% (Windows) &£ 7 T fifi i K )
Ko A S 2 R
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] LU SCAR Y fE 28 A . S8 WA ERAT topology.cfg . X
Windows FH S {# Ff WordPad, UNIX FH 8 vie 152018 A% X 45
P AE SCAEH I SO G B 25

SFh S A AN |

name cmd [dest-name] [converter-type]

o
name

o T EN B G & R ME— AR, W& ZH L G
YEFEE B (B0 ws2:uconv) o WIS /7 G FEE ¥ B ILAE sistat o

cmd

FR5E SNX_ROOT/bin H % (UNIX) 5% installation-directory\bin (Windows)
H P BT AT LRI 4 FK, 40 tngenv, uniconvert. filter_nxd Bk

ehwriter.

dest-name

fee NG &t ROl S G 6 3t RE (B ws2:filter1 Fl
wsd:wrtr) o FEELE SRR BRI, ralES
HEREH N Y AE 30 40 S0 B — il k.

converter-type

18 ST CANSM (tng) (& T Windows) Bk CA NSM (uni) (i
T UNIX) 82 06T N E G 3R (<)o

ZNEENSELS I
# maple:uniconv uniconvert maple:tngfilter uni
maple:tngcnv tngcnv maple:tngfilter tng

maple:tngfilter filter nxd maple:tngwriter
maple:tngwriter ehwriter

7~

PLUR -3 ] T — AN 412 4T 7E CA Service Desk Manager Fl1 CA NSM f¥)
B8 2 e T S R R A

i T 1E CANSM WorldView ] F 27 SR H 301K, CA
Service Desk Manager & Fil 71 (Ken) 20 61) 53 24 0 326 0 D0 LAy o 8 ) )3,
it A — A A g 'S 28 DAFE s AE B S =R A
P HAT R
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Ken #5g Je A — AT L IRk 2 AR . AR5, BEAE X RS AR REFE 1)
TR, RO 2 A4 . Athvesg AN U.S. IRSS S Hl 3k 0 44N
TR, MR RG] T T S E AR HL X [ IR 45 s i g 15, R
usaxxx, A I 43 H

Ken 1 5G4 %+ CA Service Desk Manager IR 45 %% SNX_ROOT/site/eh/IP H 3%
] tngfilter_rule.dat Fiiid 28 BN SCF, A “IP” 278 CA Service Desk
Manager RS54 1 1P ik U BATVF 2 SOG4 A4% v A4 AT HA
SUNINANT AR, (HABAE R T UNIX vi g gy (AT Windows H
VKL RS TE T SR (D

1E tngfilter_rule.dat SCPFH, JES7F (#) RoniEBF 5. ELBOR NI,
ATAT 5 75 J5 1 ) - FPR 4 20 . Ken 1 tngfilter_rule.dat SCAFH K
ZHATHEINAFRE, AR T R LT

# Report All Events (separately)

REEATRI L T — IR e s s BIVDRE BT b A% 2 R g 5 25 1) 7

Ken K 1X L8647 S N -
# Report All Events (separately)

Ken VERE T uni 4T, BREAMBIRAEAUT Windows CA NSM FA4F 4R, At
1F tng H1¥] event_ID F- B4 N\ Object_Status_Updated.*Critical.*, MIf
71k #8438 1T Object_Status_Updated.*Critical.* $iff:. CA NSM £37E

N GOIR A2 Ok 77 F IR A i Object_Status_Updated.*Critical.* ZF1f.

PRAFIRE SN SR IS, Ken 9 T F CA Service Desk Manager it 45 2%
[1] SNX_ROOT/site/eh/IP H 5 H1 L E[1] tngwriter_rule.dat 45 #% L0 3¢
{1, H:A“IP”Z 7R CA Service Desk Manager k45 %3 11) 1P ik,

dr

HoAth =

il
i
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HERR SR

i e 28 R SCAF R R R A AT AR B . SO B B E AT s T B8R
NG B 28 ) 5E Lo Ken ARV H Windows CA NSM 1544,
SR T XTI 1T

Ken % B DL R D IBRAS 40 T 28 47

1. fh Wik s g U S S, TRRH D LL*IF
2. M ATFEER kA RERS 2R F, TREERSTFBRPRA

usa.*.
3. MFTHEBAZ R QAR S, TR T BR N R S (%),

4. MFTENBANBSE S A RER, T REeERETB P IRE
T CR_CREATE.

5. fCOFERGHEN T — /N EMIE RN, TR2EBR 2B P
4 FR CriticalTemplate.

6. M AT EIATEM I EILR, T2 T BRI NONE,

N Ken G 45 5R -
# Frirokrrvfrouninoo*riiCR CREATE:::::::::NONE
JKiriusa ¥rii*riiitng:io*:iiCR CREATE: : :CriticalTemplate::::::NONE

Ken {R17 T ga 5 a8 NS AE, SRS ER A8l T CA Service Desk Manager
525 . A O HE R IT A 3o S K .

TEAERK . FCE CANSM LLE K 5 CA Service Desk Manager — 2 fifi
B, WS KA R, N SCH R T s HE R . AT LU S
/%\:

= 2D/3D WRPES R E. (fE T Windows)  (p. 486)
w SRS AL (p. 488)

AR (p. 489)

m 37 Slump %4 (p. 490)

m  FTJTILoK (p. 491)

2D/3D BT RTE B (SUEH T Windows)

2D/3D Wit 5 Unicenter Explorer [P 5 73 il HE23 2E ¢ CA NSM 1% .

486 SLjtTE



CA NSM £E i

TNGWV object create failure= x

JREA:

SR R 5 A A B S U S T 22 AT R AR S LT (x
R IHD .

Bk

BRI A, SRJ5 CA Service Desk Manager 55 CA NSM 2D/3D 1§
F Unicenter Explorer 8/, 1552 N A BE:

1.

10.
11.

FEf AT REH A -

installation-directory\bin\deintahd.exe

7T CANSM X G s . A kI ik s riky k.

WRAFRIIPHH AHD 7775, TR MR LK H X 5%
PR,
il Popup_Menu RS HLAI K,

WA FRHI R 474E AHDManagedObject, 7 1% 4% “MHI 3K H Ak
ZERP R

{REF Popup_Menu 4T, E3N R AFRA T W78 ManagedObjects

(P E

WRITEZ A E S AHD ) ManagedObject. WIHAFAE, 1Hik

R [ A GNP - R Y 7 A7

Hi5 Jasmine_Menu_Action .7k Unicenter Explorer /5124113
SR A FRA P AFEAEAT A USPSD S ERAT i e IR LA L
MRS ER .

Hi5 Jasmine_Menu_Object It 7k Unicenter Explorer 32§51 3,
WERAFEYI T HH USPSD LA 5, T a8 M o LA 2L AN “ Xk
ZRRP R

i ! Object Browser.
TEAT AT A H N«

installation-directory\bin\integAHD.exe

1455%F 2D/3D W} Unicenter Explorer [R5 CFAE RN L. M 2D/3D
i B85, Unicenter Explorer A7 BE BT — MEE XS, RJEHAEE 5 R
FT 45 CA Service Desk Manager SZB1E T .




CA NSM £E 1%

CAE0232€E-77fiff FEAE R ARG 22

HEERFSHEE

JREA:
I B3R 51 7 V0 v AT SO I B AR AN IE
BAE:

# installation-directory\bin s N 442, BRSSO VEAIR Y
exe_name 7Bt LK AT PAT SO SE B AR LR R N .

Wit CA Service Desk Manager Jili45#%7. T- UNIX 8% Windows 1151 I,

1M CA NSM A7 T-HAth Windows 1541 I, | CA Service Desk Manager Jlx
S LB I TIsATIRES . S8 CANSM THEHL B ¥ NSM 4
e s . B s 215 E s B T rRas, ar i e
PSR R . WERAE TR RS JH B )G tngenv JFoR HHIRAEIZAT
HEFErR, 15K B Bl 1) tngenv.n 2% stdlog.n SCAE (AT 27266 H R\ log H 3%
WD o XEESCARE AT A SR A DS e g A ANE AT IE

2 CA Service Desk Manager 45 #5 5 CANSM AR &5 280 TIR— &
Windows 15 HL LI, CA Service Desk Manager IR 452420 £ 3 8h 340 T
BATIRA . BBl ENL T CANSM FAF R s IR SS .  BLAf e Fe i a8 e
TR HAE T TRE, nl i RS s i At fE . W AE cA
Service Desk Manager IR%5 )80 5, tngenv JF R HBL T8 73R , i
TR

1. S FW w3t installation-directory\pdmconf T[] pdm_startup
fFo AEMEICAF, 0K 215 R I A AU SR

[ procset MAIN PROCSET]
pdm_info

sw_ver ctl

bpnotify nxd

PDMBASE

PDMBOP

FILTERING

WHRAT T 95 ;) KR FILTERING, 55 .
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2. [JE R R ICAFI TS, A5G 2L R SCA:

[ procset FILTERING ]
tngfilter

tngwriter

ehc

; UNICNV REPLACE

; tngcnviNT ONLY

WRAEH T %5 () KER DL AL, R
3. WS SCAEAT T S, AR A B T ) 8)) CA Service
Desk Manager %55 2% .

R AR A IR s s AT HERE, R B LA T T (1 tngenv.n SCAT:
(i ¥z HoRog) o MESCAF AT N S 5AT R FA L 2 ] AN AT 1Y)

R
T as s TH B
USRI I SRR S (tngenv) AR BN, B S IO s /e g T, (1
AR, W H &SR E — AR, Fa i 4L 6 28 oA
el AR FE RN . R LA R T A1) B R S
ToEfENT 1P Huhk i =L LR

JRE:

I SR I AE CA Service Desk Manager T4 F1/5k CA NSM #5H1
b ML

PEESRIE W] BEFR I DNS WA TAESAA IR [BLEMF 1P Huhik .
Btk

}i 7Y %SystemRoot%/system32/drivers/etc/hosts 344 %K) EHLSCLE
DAZREL 2 CA Service Desk Manager 11 5.HL M2 CA NSM THEHLIT. 78 11
T ENARR)G, TR #2s (51 CA Service Desk Manager fili%5) -
2% BRI AR

127.0.0.1 localhost # Local host loop back

141.202.211.11 usbegpll # This is the NSM client box

141.202.211.12 usbegpl2 ahdhost # This is the Service Desk host
# (showing multiple entries)
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TeE R B4 B S
JREA:

e R LR AE R S b K NX.env S0 3 B @NX_REPOSITORY 2
B NT2HAR .

Bk

i NX.env, VRINEESKIAEREIEARR, BRORAPRIEBIILAC, SRS 0RAF
SCAEIFHOFT IR S AT RS o

IR RAAE, B EAE MIER
JRHA:

YL PRI ZR (ATRE D MSSQL) , (E IHL G450 2 4 I 64
N, B BT .
BAE:

1217 regedt32 Jf47 FF HKEY_LOCAL_MACHINE -> System -> Current
Control Set -> Services -> AHD_Event_Converter #f. i[5 MSSQL K i
KER (BILEMHRENE  RJGEFE3ER Windows JI4s 4%

HirAR%E, HEBAZEMF, B RG topology.cfg SUAETH; HERA S
JRHA:

I BB L4 I CA Service Desk Manager JIR45 2% 11
topology.cfg 31

BAE:

H 4 5 250 1F topology.cfg file X1, AR JEORAEAL T FFEHHT 5 3 CA
Service Desk Manager & CA NSM #:4t2%. LU N /&40 AHD1 1)
Windows TH5EHL_EAI4 4 TNG1 ) CA NSM iH5H1 L CA Service Desk
Manager [1] topology.cfg L4743 :

TNG1:tngcnv tngcnv AHD1:tngfilter tng
AHD1:tngfilter filter nxd AHD1:tngwriter
AHD1:tngwriter ehwriter

WA KR Slump %2

W CA NSM e IEAEIEAT, (BB AZUEATIEC QIR F4E, 3
IIE CA Service Desk Manager ) slump i%4% .

PGSR, WEHATCL A
1. fE CA Service Desk Manager T 5L 1Ay 24T A sistat 74
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e x

2. #r#k tngenv 9 slump &z,
WA, UL K 5 CA Service Desk Manager il 155 .
3. HEFIEZ) CANSM BGHds, SR IR IR

4, (WA RNER) KA tngenvan X (T
installation-directory\log) "' /& A7-4E Y tngenv Al slump 547 K1)
ik,

WER slump B 562, (HEAEARBHFLE, TR EICSE, i
frh AT I % R CO CANSM AL ik, 148 U5 5 2 2D/3D Wi
FAEER R AR, wtar DL

BT IS, B SO NX.env (A7 T SNX_ROOT (UNIX) Y
nstallation-directory (Windows)) LL¥t FHIATALFEAEN

@NX_LOG_LEVEL BSTRAP=VERBOSE

R, AT LUREE tngenv.n LM (47T installation-directory\log) LA &
FE K ZE A% 52 CA Service Desk Manager. #F& 25 NIRRT A

e

7

09/17 16:35:58:01 tngcnv 477 MILESTONE convrtr.c 399
Sending 1:::dogwood:::9994011le-2f7e-11d1-a435-00c04fd478c9:::09/17/1997
1::16:35:41:::0bject Status Updated minor:::BV:141.202.211.0:Segment.1
IP:141.202.211.14 MAC: CNT: LOC: DSC::::3:::tngcnv:l:::tng:::WindowsNT:
tiCNV:::CRT:::1:::

fEMREI, RIRY T OO R IR R R IR .

W BRI FA 4% & CA Service Desk Manager, HHILZEH &, iF
Kkt DU 18 2 15 1EAEAT FH BRA TR0 1 48 A g B 2 00 . G A A
H, R AR IR TR I A 2 5 8% SO, FOR A sS4, R0
HAE

A K IR R AL &2 CA Service Desk Manager, 15 ffi R AN £ De A& 1%
G B CANSM #EFE (canotify.exe Al caoprdmn.exe) IEARAT. Ul
FXBAFERAIAZAT, WA CANSM SCRYFTR I Bhilb iR . X
MHFRIEAEIZAT, VLR CANSM SCHFEST .




CA NSM £E 1%

CA Service Desk Manader 47 #:3%
ZA5 BAGEH T Windows £ 1EHEEH1 1) CA NSM 2.
WIRAE Windows IlR45# 1247 CA Service Desk Manager At &, NIl <sif it
PPN [R 1K) 77 20222 CA Service Desk Manager S5 54 4 3% .
»  {FH Windows k45 2
AR SR IR 2R IR, YEA CA Service Desk Manager Ji
B IR IRSS 2% 11— oy 23

AT DALE R F B e R P am v L s AT S gy . BLAR T LA
AT PP 7 EEAE B IRS ds A& RS54 LA sl gy, (He HRefEN
% P 1) Windows IS 5 3

HER: Ll TR R FSCH T CA Service Desk Manager, 1] fig 5 %
AR R B85 AT, DMEI AT DA4REE N NSM 20 L. 7E CA
Service Desk Manager <[4 J5 A NSM SIS B W LR S HERN, IRAE
CA Service Desk Manager 31 A &) JG AT AL FE,

MR FEEE (FEREEES)
Jr & REREE B AR LUE SR bR e, o ELn] DAAE R 2 A M
MR OL T OB R sh s . BT LUER] pdm_status BRI
IEAEIEAT, JFE E R AEA MR 5525 18 AL FE (DD kS5 4% Lig1Ts

U SRS AL Windows ARk 558 BELAS KR sh A ISP E R s, TR R
PRI As IR 6 BEREAS BEL3S 1) J5 2l 0 P RS

& LLE R AE pdm_startup SCAE 4 0R Bros B2 tngenv 4T, SRAZH 3=
4525 BV SR -

; tngenv.

BEEGER! WIREIGE1T CA Service Desk Manager it &, Ni%AR 4>
WA . AR BAEIBATIE < G IR EE AT, 518 pdm_startup.tpl.

MR pdm_edit TH, WTLIART R (&M Mks54 BRI ZhRCE .
ER: A KIET pdm_edit (INTHEANE L, WS B EITHT -
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MER - #2% (Windows fx55)

U R A Ay AL A & BERE S BLASOR R S A I B AR s, AL
i M Windows Il 55 HH I B e e -

tngecnv -u
TR LU BT iy 2K AT e e s A ) Windows JIl 5% BB 22 3¢ -
tngenv -1

] Fd NSM SEJfi CA Service Desk Manager £Ef¥;

PR 7oAl R T WA CA NSM 5 CA Service Desk
Manager Z [ FI4E K.  ZonBlEe At T H 11 & S BRI Th RE I~ 81 7 v,
HIAR RN TE ST S5 e — 77k

WAA R B /8 E

PR3 2 5% CFNEW il CFUPDATE &4 5 — I ¥ — i B3 fE, &
FIIAE B~ v 2 FH T NSM £E 131 CA Service Desk Manager ff)3EAil (4,
BFEREISCAE) o A TIRBIEEST . B, (@ B0 T4 SRR,
0] AR R B0 5 15 B

= tngwriter_rule.dat

m CR_UPDATE I CR_UPDATE_ONLY ZjjfE

m text_api KT YR

HER: MoRf R T W G B AR D 25 BT B sk Al B R A

N OS2 cawto fr 21, FRATPEEAE SRR -G oo b AT Al . 18

T LLEPER BT 5 S BN B BB R SR 7B, L 2iE
A DAE PRI o

HAEEN R

i FZ AR, AT U 9 Bl ok - PRAIE B TOR o FH A BE B
KRG, AR AR ETT S A5 “CPNEW” (R A L S
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HEBRIEFIRTH

4 FHAZAE N, AT LU 5 “CENEW*” 3 30 3% SE TR (K0 L B E 71 36
XTI, o] LA VR W R E— R AE i RS B . dkak
AT, SnT DL BIVEANL ], b A BO BN
“EXTERNAL”, T “3SCA" £ B A bR B SCAE “AHD.dIl AHD_Call”.

WHEWFAE (BB 3 LL“CFUPDATE” F1 3k BIEEH:)

fEZAE R, AT DL 2 28 AN Bl (BCE 4 2L
"GUPDATE"%;&E’J%#)Eﬁkﬁ’}ﬂééﬁiﬁ% BT S AC SR IE A — AN A
A Y B ERE (R RTTR A “CANEW*" Y Bc s A 3D

A R SE AR B cawto &7~

Eﬁﬁﬁ SCRTEIEERY ATk, iE ] CA NSM BB ) “cawto” 52 F T. B /
T2l CA NSM Event Management & IZVH . “cawto”SEHFE ¥/ 4
SOVFRAE R AN =B s 1 2 A B B iE =K .

R W, AT DU SRAT A A N B A 45 ) 6 11 FE R
=, JFEER EHAG S Ry I (1A% 20 LA 75 2] CA Service Desk
Manager 1) .

16 NSM A B hl & E K Ai“opreload” iy %, HlET TG HT— NSM
TH R SRR R 5 AR A AR I NSM S0 S e s S A

B 1: AR BRI B HrB e K K “cawto” i X
4 FH R THIY cawto 4% 3K A JB0HT 7 3K -

CAWTO -n <NSM-server-name>

CFNEW; %STRING1=KEYWORD1 ;%CUSTOMER=ServiceDesk;%SUMMARY=Photos
required;%CATEGORY=Applications;%DESCRIPTION=Description: Photos required
Justification: required by regulations for entry

i R THITE cawto %X S BTE K :

CAWTO -n <NSM-server-name>
CFUPDATE ; %STRING1=KEYWORD1 ; %STATUS=Closed ; %SUMMARY= i ServiceDesk Ht#

7~ 2: R FARBREFFHE KB “Cawto” i
R R THI A] 3% cawto K% 202 BB =K«

CAWTO -n <NSM-server-name> CFNEW2;%EVENT TOKEN=KEYWORD2;%SUMMARY= C.Htt#EfR
a3 1%STATUS=Work in Progress;%CATEGORY=Hardware;%DESCRIPTION=Install
new server and level V drops to existing server location within the data center.
Also, install wiring on patch panel in router cabinet

4 H R T AT 3% cawto 4% X B HrG K -

CAWTO -n <NSM-server-name>
CFUPDATE2 ; %EVENT TOKEN=KEYWORD2 ; %STATUS=Closed; %SUMMARY=ifil%5#5/INH ]
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F TR SO

topology.cfg

tngfilter_rule.dat

tngwriter_rule.dat

5 NSM £E ik 3] CA Service Desk Manager B, 1] LI FH 7= 51 S04 o

# <remote node>:uniconv uniconvert <IP ADDR tngfilter>:tngfilter uni
<IP ADDR tngcnv>:tngcnv tngenv  <IP ADDR tngfilter>:tngfilter tng

<IP ADDR tngfilter>:tngfilter filter nxd <IP ADDR tngwriter>:tngwriter -
<IP ADDR tngwriter>:tngwriter ehwriter - -

Horpe
<IP_ADDR_tngcnv>

IBAT CA NSM ZRHIE s HERE R IR 55 i 1) 1P il
<IP_ADDR_tngfilter>

iZ4T CA Service Desk Manager [ iR 45 25 1) 1P Huhil:.
<IP_ADDR_tngwriter>

11T CA Service Desk Manager [P Ik4% 251 1P Mtk .

%SO RIERRCAS, TEAZHE

tngwriter_rule.dat ‘Z/x U1 R

# evt
id:::dev:::user:::majorSrc:::minorSrc:::action:::template:::cmd:::log:::event
_token:::user parms

o
# event id
AT sed FEIUIEERIL A
device
TR sed FERUEMIZRIAS . 5, 245
user
TR B
majorSrc

PE uni S PR R uni”, B H tng FE S AT B “tng” .

A
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minorSrc
AT
BfE
BRI, ] PRI T
CR_CREATE
N BAFAT GG PrE R
CR_UPDATE

SR IE R CnsiAFAE) , sRBIEEFrE K (iR AR BNERD
BRINTE LR, wlid it VUAC log_agent Al affected_resource (%t 77)
FRARE KR PR e R 2 KEE, S50
{Hi

CR_UPDATE_ONLY
HE#AE 5 CR_UPDATE B, (HAAR R B LALI K, WA
Brig Ko
COMMAND
PAT <emd>, BEFR I emd T o AT RN .
B

e H T AUEE SR i SRR i 24 k. W SR /EAN )& CR_CREATE,
AN SR I 2 B0 Bl 200

TR WA E SOUNZ 1T B 1 SRAREAR -

cmd
1k 5 i 2 AR RERE Y 11 fir 2 — B COMMAND #4122 S5 Z2000%
xR
WKIEI, W R PR
%
il (B THRIER) .
SYS
B R R HFA LK) Unix REEHE (Unicenter 1 EFEHIG) ©
PDM
Bk Tl k= N R H & (SNX_ROOT/log)
BOTH

R A FA LR BN R H S KRG H &
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event_token

(A[HE) o XA 30 MR P oE Xhrad, nTHTHRRE
event_id (tng S BRI T event_id FIFTAWE (Fltn, 18
AL event_id) FHICHIRFEIEK o

event_token & —/MERENE, 7766 T TNG F A2 ) 251 =K

o WRRAESG S 25 N H1 45 7€ event_token , T H]

“tng_generated” 7 o IX A 7 0T LU HT 5 event_token J& 4 VLA

IR A Ko 0N, [A]—%8 ™ I A AN TR0V JS o] DUSE T [A]— 35 3K

A~ CR_UPDATE %t 5 &% KL WU 5 72 ME— FR3F JEL 8 0 FHHE— 1)

event_token. event_token FJ F T A LA VLIS K . BROIATE O
s A RS S H A S IR ILEGE R .

XAt FH A CLEE AN SR 1) CR_UPDATE 4 'S 2 KU R 45 52 A1 IR 1)
event_token, HUFIILA R IPREIENE (W E status=CL (2%
ZiDED IR

user_parms
CRIEE) BEAHAE T LU =FPRA 45 S
o IEREMEE
w  7ESECHTILA TR SR L R SR R P81k
w  ATLUHIAE TNG S e AR 40 (R R Ik 2 B 42 AR

15 SRAE A B w126 T LUE ] %<KEYWORD>=<value> iEVETS &, 1R
AT T 24N A MEXT, WAz o5 (7)) B0 .

i 5K 8 PEAE T LAS F 1BV %<ATTRIBUTE>=<value> $55&, JLh
ATTRIBUTE J&7F text_api.cfg (f7.-T- SNX_ROOT/site H %) A ffisE
FEMER TR, &0 DAL 42 AHD majic i =R JE M.

UCHC & 114712 (185l %SEARCH=<attribute1>[,<attribute2>.],
SEARCH J& — M52 [ 5CHE 7, attributel (M ILe @A) JEAE
text_api.cfg 145 )@ A K

N HIBHA AT LLFAE user_parms 745 B3 AT AT 407 '«
&Message

L5 CA NSM R IBR T R SCAS
&Parm

CA NSM“Vi E A XS T HE T ) “AHD.DLL Parm” 7 BL.

5]

dr

HoAth =

il
i
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&Uuid

TNG ME—BJHFR AL
&Device

"2 CANSM T BN BE s (Bian,  ENLAEFRD .
&Majorsrc

B FAE ) B S R E R, 7F Windows [, X
TY E CANSM 54, {l K “tng” . 78 UNIX F, % T-U5 4 CANSM
FIFA4, AE M “uni”,

&Minorsrc
R FTE 1] A2 A IR BRI
&Node
B CANSM T E M B (B, ENLAAFRD .
&Addr
P CANSM Y EL K ML 1P bl
&Username
"E R CANSM T B EHL B - 44
&Date
B, FoRx H 1970 1l CA NSM Y JEES 42 4 (R I T]
&Time
CA NSM VH GL 7 H PRI AL, %0, 2000 4 7 J1 4 H, B,
10:23:37,
&Severity
CA NSM JH BLII ™R
&Tag

5 CANSM 71 5 AR IC B8
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Bldn, AEHIAEZBI 2 F O3 25 O SRR K K46 1 “Cawto” K5 30D Jir
BT, NREERIA ST S A8 U SO A ELT A

Frrrokrrokrrruniii ¥ iCR_CREATE: @:::::::NONE

EEOAF

CFNEW. *:::. *r:r*rrrtngri*i i :CR_UPDATE: @ :::::::NONE::::::&Parm;%SEARCH_EXPLIC
IT=STRING1

CFNEW2 . *::: . *::r*rritnge:*i i :CR_UPDATE: :::::: i :NONE: : : : : :&Parm;%SEARCH=Event
_Token

CFUPDATE.*::: . *:r:t*irrtng::i*: i :CR UPDATE ONLY:::::::::NONE::::::&Parm;%SEARC
H_EXPLICIT=STRING1

CFUPDATE2.*::: . *%:::*rrrtngris*:::CR UPDATE: ::::::::NONE::::: :&Parm;%SEARCH=EV

ENT_TOKEN; %STATUS=CL

IR %SEARCH_EXPLICIT ZEH] T CR AEAT SEHTIN, $FmT LA £
AT S 2 Wi LU STRINGL BN A, N AR UL =K. AR
text_api.cfg UL S CA Service Desk Manager 11 f#i ] Text API M\ CA NSM
BIEE SR VEAIE S, G S0 B 5 -

ﬁggﬂi%‘43=
A S 28 NE X (p. 472)

CA Portal 22 1%,

& n] LLi# ) CA Management Portal 1 CA Portal 1Jj 1] CA Service Desk
Manager Z11F.

¥ER: CA Management Portal il CA Portal /<ifi CA Service Desk Manager
PO, GAZREE ILIFIRAF ] . CA Service Desk Manager H i ik
Portal & P 1Jj 1] CA Service Desk Manager $2fit T IIEA KGR . HHR1HE
M5 5, 124 CA Portal 1 CA Management Portal Server Administration
BpL 7).

ISIF 75 AT BAJj 1) CA Service Desk Manader Web 1
R4 23 CA Service Desk Manager J&, #fifRf& 1] LUE Y tomcat AR 55
2517 Web FL1f. A1 Portal Integration 1] IE % T4F, A2 AEugiE it
tomcat 1Jj [1] CA Service Desk Manager Web 11,

WE: X T CA Service Desk Manager LINUX Hix 55 2% 2225,
LD_LIBRARY_PATH @AZi % A SNX_ROOT/sdk/lib.

=
o
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&
o
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CA Portal £ /3,

2Z3EH BB CA Portal
fHoewds, JAshAE E CA Portal RN G B, 1S WEH T 10 208

£ Portlet

¥

(CA Portal A" ]#5/#) -

WFE: CAPortal i PLZ2354F CA Service Desk Manager FTEIN R4 b, 5
AL R HoA R 4 |

T A FHAS ™ i/ portal {445 CA Service Desk Manager portlet.

35 portlet
1. %3 CA Service Desk Manager, R )& M8 F7 BRI I 1) “Ik I

10.

g b R

S I H I e TR A T 11

i “Portal_Safe_List”.

LK HUB Portal_Safe_list PR4IME B .

LE R IE" 7 B i N\ 2235 portal 1) servername:portnumber .
ER: A REITEAE R, S P77 ).
Bl

391 J5 3)] CA Service Desk Manager Ji & #EF¢ .

LU P D3 B 47365 5% CA Portal

B33 — %K) CA Service Desk Manager /' 4 < [ i) 8 ]
MFEAE R, W24 CA Portal 3CFY.

HER: 1L portal AL 7 B 305 T DAAS[R) Tz 7 8 sk
#I] CA Service Desk Manager [11% 1, [XJ CA Service Desk Manager %

WS R P RHER T R AV A P 44 401 CA Portal
2215 H1 CA Portal ‘Z224{H (U /E PORTAL_SAFE_LIST XEI0 FR A7 4E)

M CA Portal SEHLAE EREFE“ AR,
B EERE H B “Knowledge” T T
DAV i S SINAY SVt = S LS

WIS 7 A B s B H e

FEPE H o e 3% Clnf b 28, e FRE S — A 30fkk, Ra
AT B B SR R B B R AT AT

BRI R ST IF AT SCE R
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CA Portal £ 5k

11, fE“— A5 BRI i 2" SCAHE R8N R THI YT CA Service Desk
Manager portlet URL:

http://hostname:portnumber/CAisd/PortalServiet?USERNAME=$USER.username$&P
ORTALSESSION=$SESSION$&PORTALINSTALL=portalhostname:portalportnumber

FE: 1EK I URL H1F) hostname:portnumber 45tk CA Service Desk
Manager JIT{E ) Web JIR 55 #s H Z FR AR H o 4 URL 1K)
portalhostname:portalportnumber &4 4 ‘2% Portal [ web R4S 25 )
A FR AN 1]

12. FE“bp @ SCASHEH %1 A\ CA Service Desk Manager
13 $‘ﬂf{”%é&”o
WS ks e AT S A R B ) R E M

14. 7E“HNZ (MIME) 27~ Bt i N\ portal/variable-url, #R )5 ¥tk
/ﬁj”o
AT P2 AR SR B ) B S Jerh

15. Bo'E TAEX” LU 7RIt portlet.

16. SCyFEE, ARG AT B P S8 k. RO AERI AN 1) portlet
[ 3% 5 31| CA Service Desk Manager, 111G 5 TR OE 3% o

WRE: 1F portlet Hiz1T CA Service Desk Manager I, ZE“E LI T A
PR B G B R, A IR AT R, SRl

GIEWE
HEBZ CA Portal R%55%
PLE: A CAPortal e 2545, WEFTIT web W WEA%, ARG E B HLbE S
B N N IHIFK) URL:
http://<servername>:<port#>/servlet/portal
<servername>
/€ T portal IR25 4IRS S8 20k (5l 1P k) .
<port#>

{87 CA Portal AR5 #s I iim 5 . 18 E7E %% CA Portal ARk 45251
4552 T im 5. BRiAug 154 8080,

s
o
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CA Portal £ /3,

Fic & CA Service Desk Manader % SSL 5 CA Portal —&fif F

EE: HENTAE K, @A EERE SR AU SRIESS .

{ENC'E CA Service Desk Manager [l SSL 2 i, 1457 CA Portal 11 CA
Service Desk Manager 4 B2 5 AR SSL. 4l A3 SSL I 4R pl i
EH, 0] LLALES portlet.

il EsY

{45 Portlet (p. 500)

i B A UEFBE SsL

fif /] 5242 E P51 & CA Service Desk Managder Portal £/

1. e AT N
%JAVA HOMESs\bin\keytool -genkey -alias tomcat -keyalg RSA
IEHEI N RN, FFAE P IRBE TN 0 I 58\ “changeit” /F 4 %04
I ERVER B E RS

2. YA T N IHALE T server.xml U
$NX_ROOT/bopcfg/www/CATALINA BASE/conf

3. HUMAATE NIy, SRIEIRAF:

<!--

<Connector className="org.apache.coyote.tomcat4.CoyoteConnector"
port="8443" minProcessors="5" maxProcessors="75" enablelLookups="true"

acceptCount="100" debug="0" scheme="https"

secure="true"useURIValidationHack="false" disableUploadTimeout="true">

<Factory className="org.apache.coyote.tomcat4.CoyoteServerSocketFactory"

clientAuth="false" protocol="TLS" /></Connector>

-->

4. [n] server.xml RN keystoreFile J@t:.  CHEIEiT P 1 R A
N, e P Al keystore 3. ) A keystoreFile J&
PR ING I, RIEIRAE ST . 1811 serverxml SRR 5 TR TR P 25
FAh.
<Connector className="org.apache.coyote.tomcat4.CoyoteConnector"

port="8443" minProcessors="5" maxProcessors="75" enableLookups="true"
acceptCount="100" debug="0" scheme="https" secure="true"
useURIValidationHack="false" disableUploadTimeout="true">

<Factory className="org.apache.coyote.tomcat4.CoyoteServerSocketFactory"
clientAuth="false" protocol="TLS" keystoreFile="1location/.keystore" />

</Connector>
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BT JH 8] CA Service Desk Manager.

TR AT SSL TIRE, 1R BRI W 2845 1] https://hostname:8443. X
P W — AN R R UEE . LR

FER: SSL# Hut [ 8443,
1## CA Service Desk Manager Portlet I A48 F HTTPS Fliii [ 8443,

https://hostname:8443/CAisd/PortalServiet?

USERNAME=$USER . username$&PORTALSESSION=$SESSION$&PORTALINSTALL=portalhost
name: portalportnumber

7E CA Portal fi § SSL F3ZEHEE CA Service Desk Manager

AT LS CA Portal IRSS#51E-15, LAHAE CA Service Desk Manager £l
CA Portal Z [AJ @32 (5T IIERE (£F CA Portal FU'E A SSL )

24 Portal ¥ | SSL B} 3#%#Z CA Service Desk Manader

1.

B0AIF CA Portal > 15 e & H.f# FH SSL.

HR: ARG, 1HS M %M CA Portal SUFY .
UL S RRERAE, e T CA Portal ITHE AL T HE 3

a. B TLUR H ) server.xml SCAF:

PORTAL Install Dir\jakarta-tomcat-4.1.29\conf,

b. it | keystore {7 & A% 00 (pwd), Ul server.xml LR JLATHT
o BRINERYN changeit (AXH/NE)D o WIRAE portal ¥ H[H]
BUEUE A T B O, Wi %% . A RS
B TEZRER CA Portal XY, 7E FAPIERAIRGI, AT
BRINEAS N changeit:

<!-- Define a SSL Coyote HTTP/1.1 Connector on port 8443 -->
<Connector className="org.apache.coyote.tomcat4.CoyoteConnector"
port="8443" minProcessors="5" maxProcessors="150"
enablelLookups="true"
acceptCount="100" debug="0" scheme="https" secure="true"
useURIValidationHack="false" disableUploadTimeout="true">
<Factory
className="org.apache.coyote.tomcat4.CoyoteServerSocketFactory"
keystoreFile="c:\Program Files\CA\SC\Unicenter Management
Portal\UMPkeystore"
keystorePass="changeit"
clientAuth="false" protocol="TLS" />
</Connector>

c. FMHi% PORTAL k%5 #8115 HL 1Y JRE bin H %

(PORTAL_Install_Dir\ jre\bin), LAl FH T4 PORTAL 55 # Uk
S B SO keytool =2 T A,

VS

>
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CA Portal £ /3,

fERI LN 215 1) keytool S H 27
keytool -export -alias tomcat -file umpserver.cer -keystore "c:\Program
Files\CA\SC\Unicenter Management Portal\UMPkeystore"

HI\ keystore %fi: changeit
T AE <umpserver.cer> U FE
ER: YRGIREENZELE, S0 HEDE 2b ThIRIY

W, FE L R, changeit S e EAC R 2b HHAd ISR
keystore £ & th & 7120 5% 2b HEREL

3. i keytool SEH T H, ¥ MRS58 3R EXUE 0 3 N B 2284 cA
Service Desk Manager & HLH, WK FR:

a.

1t CA Service Desk Manager TF &L I, FHi % JRE\bin H3%, %
SRS UN L VAN W VALY

C:\Program Files\CA\SC\JRE\bin.

ZAEF N5 N 3| CA Service Desk Manager Java BB FH (K13IF
PR A o

FHANEE T — AN FAIRH ARG, E B RN A E
A
C:\Program Files\CA\SC\JRE\1.4.2 06\lib\security\cacerts

PRI N 20N, Hi\“changeit”. YR RTE 1M IF
B, HiA“Yes”.
Keytool.exe -import -alias tomcat -trustcacerts -file umpserver.cer
-keystore "C:\Program Files\CA\SC\JRE\1.4.2 06\lib\security\cacerts"
i keystore #fl: changeit
Firfi#: CN=ump00l.ca.com, OU=unicenter, O=ca, L=islandia, ST=ny, C=us
Mk #: CN=umpOOl.ca.com, OU=unicenter, O=ca, L=islandia, ST=ny, C=us
J¥31%5: 43ech469
HRIHE: Fri Feb 10 10:42:33 EST 2006 #|: Thu May 11 11:42:33 EDT 2006
Certificate fingerprints G454 -

MD5: Al:AF:AE:92:39:2E:53:D5:1C:6D:FE:44:68:61:DD:5C

SHAL:
66:3A:BC:77:32:81:60:89:70:B9:EF:FB:74:3D:93:74:CD:8E:E2:D2
Trust this certificate? (HfTULIEH? ) [#]: yes
Certificate was added to keystore GiE-PCishnzl keystore H)

HERE: 2 RAURIEM AT, FHT(EL TR 20 R
. {6 b, changeit it LR B 2b thid FIATL.

4. JEITTERLL IR, Ynk
SNX_ROOT\bopcfg\www\CATALINA_BASE\webapps\CAisd\WEB-INF\xm
I\portal-xml-api.xml "~ 1] portal-xml-api.xml S {f:

a.

B FATH I http:
<!DOCTYPE PORTAL SYSTEM
"http://127.0.0.1:8080/servlet/media/xml/api/request.dtd">
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i

\}jk

E{U
\;

FHL=

ey https:
<!DOCTYPE PORTAL SYSTEM
"https://127.0.0.1:8080/servlet/media/xml/api/request.dtd">

b, PRAFICIF

c. MHC % Portal_Safe_List, iR Af{ K i 1545 8443, Jf
AR LA DAL S84 (B4, computername.ca.com:8443) .

HEEFER! Portal UE PR EAN, FEEIL PR Y.
HRVEAE B, 1S CA Portal SCFY.

5. TE;#7)3 5)) CA Service Desk Manager Ali4% 2% o

6. M CAPortal #, f#iH/LLF URLIZEH: 4 CA Service Desk Manager
Portlet:

http://hostname:portnumber/CAisd/PortalServiet?USERNAME=$USER.username$&P
ORTALSESSION=$SESSION$&PORTALINSTALL=servername: 8443

HER: Ut URL H111 servername [543 CA Portal JIT7E Web IR 5545
[P FK. b URL FR TR AL B34,
servername.ca.com:8443. 1 ¥t URL H111] hostname:portnumber %
#°4) CA Service Desk Manager IT1FE Web Al 5% 25 44 B Al 11 o

ﬁégﬂi%‘a@:

{U§% Portlet (p. 500)

EHL= BB

CA Service Desk Manager ¥l (.dat SCPF) 5 EHL 8 oA e Bk .

JN#; CA Service Desk Manader ¥ Z#E

55 B0 4R A S BEfF) CA Service Desk Manager i 5t#is (.dat SCF) i
T, Z%5E¥ dat SCHSCBER] EHL TR

VER: CA Service Desk Manager Il 55 a5 £E RIS 0 T B & A 48 F il 7
Peo RN, AR ITIL BB AR R . TS AR
integXXX.dat J&, A ¥ pdm_userload -a itil_integXXX.dat > FH 55T

1518 H pdm_userload -f integXXX.dat 2% X\ CA Service Desk Manager i £
P LU R k. XSO RR g AL 26 4
SNX_ROOT\data\integrations\.

HR: A8 HERIFY g CREINL™ M) MEE, WS (CA
Common Services for z/OS - CA Service Desk % /4757 ) -

A

10 T HHAN S AERL 505



A7 1# H CAISDI i CA =5k
NEEFIH T M FTE ] CAISDI [ CA EHLAE 5 K SEBE dat SO

CA ™= B¢ 30 ITIL SEBT 30

CA Advantage EDBC integEDBC.dat

CA 1 Tape Management integCAl.dat itil_integCA1l.dat

CA Allocate DASD Space and Placement integAllocate.dat itil_integAllocate.dat

CA Disk Backup and Restore integDisk.dat itil_integDisk.dat

CA TLMS Tape Management (CA TLMS) integTLMS.dat itil_integTLMS.dat

CA Vantage Storage Resource Manager (CA Vantage integVantage.dat itil_integVantage.dat

SRM)

CA 7 Workload Automation (CA 7 WA) integCA7.dat itil_integCA7.dat

CA JARS Resource Accounting (CA JARS RA) integJARS.dat itil_integJARS.dat
integ)ARSMVS.dat itil_integ)ARSMVS.dat

CA MIM Resource Sharing (CA MIM RS) integMIM.dat itil_integMIM.dat

CA OPS/MVS Event Management and Automation (CA integOPSMVS.dat itil_integOPSMVS.dat

OPS/MVS EMA)

CA SYSVIEW Performance Management (CA SYSVIEW) integSysview.dat itil_integSysview.dat

CA NetMaster Network Management for TCP/IP (CA integNetMaster.dat itil_integNetMaster.da

NetMaster NM for TCP/IP) t

CA NetMaster Network Management for SNA (CA integNetMaster.dat itil_integNetMaster.da

NetMaster NM for SNA) t

CA NetMaster Network Automation (CA NetMaster integNetMaster.dat itil_integNetMaster.da

NA) t

CA NetMaster integNetMaster.dat itil_integNetMaster.da

t

CA NetMaster Network Operations for TCP/IP (CA integNetMaster.dat itil_integNetMaster.da

NetMaster NO for TCP/IP) t

CA NetMaster File Transfer Management (CA integNetMaster.dat itil_integNetMaster.da

NetMaster FTM) t

CA MICS Resource Management (CA MICS) integNeuMICS.dat itil_integNeuMICS.dat
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%) F CAISDI ] CA F= 5%
N T HAE ] CAISDIE T CA ML S R . dat SCA

CA =k EX 600 ITIL S 30
CA2E integ2e.dat

CA Enterprise Workload Automation integAutoSys.dat

CA Bund| integBundl.dat

CA 11 Enterprise Workload Automation Restart and integCA11.dat

Tracking

CA Connect integConnect.dat

CA Datamacs integDatamacs.dat

CA Date Simulator integDate.dat

CA Deliver integDeliver.dat itil_integDeliver.dat
CA Dispatch integDispatch.dat itil_integDispatch.dat
CA FAVER VSAM Data Protection integFaver.dat

CA FileAge integFileAge.dat

CA File Master Plus integFileMaster.dat

CA Filesave RCS Automated Recovery integFileSave.dat

CA Gen integGen.dat

CAGSS (A HZE) integGSS.dat

CA InterTest integinterTest.dat

CA JCLCheck Enterprise Workload Automation integ)CLCheck.dat

CA Jobtrac Job Management integlobtrac.dat itil_integlobtrac.dat
CA LPD Report Convergence integLPD.dat

CA Optimizer integOptimizer.dat

CA Optimizer/Il integOptimizerll.dat

CA Plex integPlex.dat

CA Scheduler Job Management integScheduler.dat

CA Spool Enterprise Print Management integSpool.dat itil_integSpool.dat
CA SymDump integSymDump.dat

CA Verify integVerify.dat

CA View integView.dat itil_integView.dat

2
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i A: ~H1H >

PEFR A5 BLUR
A LRI A 7 (p. 509)

NI HREIA A

T MBS SNX_ROOT/samples H g/ (11 JLANSCAT, - LA T AR A1 A 2
Mo XEAFPAAZATHame il B FRIPTA CE R TR
I S A AT Ao

i
assetx.sch
O RE ST FE R Pty (R e B o
assetx.maj
B A sl
assetx.spl
SRR E SO 1 937 R ik
myco_demo.caz
(3 G LRV R T S N TR
LUCECBRERSE T
TSGR Fat, WS F AR
1. ZZ%A1T Snx_root\bin [ pdm.xml FIA% .
2. A pdmaxml [ H 2 LRIA, FHHBCE (E Snx_root\msg_catalog
Hg .
3. fEK A B XML ST A s A/ S8 o B
macro_lock

PESCIEELE T spel B, ATLUEH] bop_cmd 3847 spel Bk 5% 4] Hi 2545 il
It .

Bi% A oI H > 509



ONALEE ST

ntf_meth

pdmconf

XL LR AN 7. BTk, R T RS A, BT
. IXLEHIA Y % S kil 1 Bourne Shell fiy 2 iR 251847 .

HERE: 7 UNX Y, XA 2 S N 451817 .  {H7E Windows NT
b, WDAZIAE IR SS 2% 28—~ 58 =7 Bourne Shell iy & RE 25, ol
T B A EE 9 5 A G PRI ) ¢ SRR bat SCF. ANk
YA Perl RS T AT ZEN Perl,

hp.pdm_pager0 ({UGEH T UNIX)
hp.pdm_pagerl ({fGEHT UNIX)
hp.sendpage0 ({{iEHRF UNIX)
hp.sendpagel (f{GEF]F UNIX)
pager.p (fUGEHRF UNIX)
sun.pdm_pagera ({{i&EHTF UNIX)
sun.pdm_pagerb (f{U&EF UNIX)
sun.sendpagea ({i&EHR T UNIX)
sun.sendpageb (f{U&EAT UNIX)

XA TAERFRR P sl 50 7. IR R NI, A
— T AR AL R R o

pager_notify.pl
PSR 7 perl BAVAS, 7] UG cAUt JATAS S T A A AL ) 38 %
Jiiks
HEE: WO R AR, T REANE H T A m AL AL

web.xml.tpl
pdm_startup.tpl
pdm_edit_usage_notes.htm
alias_install.bat

web.cfg.tpl
pdm_startup.i.tpl
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B H SR A2

call_mgt

pdm_edit.pl
README_files

pdm_edit.pl {1 PHATIX LS, DA RO E M T dr & Fla G 3R
I 55 i B I8 I 554 B A 2 S AF

SO T T B € SOF R E BRI 71

gencr.frg
WS PT S bop_emd —# A, Man AT AIENE K. ATl & A
) HE 8 o Az ABLE QI A SR S48 b R kR R, 18
WA -u SEHAT gencr.frg LA bob_cmd SEHIRE . 45 0l 5L
gencr_readme.txt SCAFLL T #TEYVE, FF T AR Q] A8 25 B2 HE AT 15
e SO E T SNX_ROOT/site/mods/interp H=gH, Wiz H g
ALEAE, WG FT AR — 4 H . 7~f: bop_cmd -d domsrvr -u nsm
-f gencr.frg "gencr( 'My Description' )"

iss_site.mod
S AT T i R ) A A (g sl RO N B TG B0 SR o B
N BAE AN B S, SR BN SNX_ROOT/site/mods/majic
.

cr_site.mod

BRI T A SR A gl SO N B RS B e s . BT R s
N BAE AN XU, SO E N SNX_ROOT/site/mods/majic
W

chg_site.mod
S SCAE AT T i P A B sty i N BRI B s o BT il i
E@?Eﬁf’ﬁﬂﬁﬁ@%ﬁ}ﬁ, IS BN SNX_ROOT/site/mods/majic
gencr_readme.txt
PESCAEELE T efsE  gencr.frg SCAFRIUEI -
chg_site.spl

76 G SKANEEAZ ST RN, R0 SO T o, DASE U PR . 7E
HHTHN MG, NI SCPEE N SNX_ROOT/site/mods/majic.

Bik A oRPIH > 511



B H SR A

sdk

audlog_site.mod

B AT F F A A SR A sl RSN B R H . B S
NFBAE AN RO, SO N SNX_ROOT/site/mods/majic
W

Notify_add.spl ({GEH T UNIX)

ST R SR I H SRR 23 AL N R ks v 3R .
BB BN SNX_ROOT/site/mods/majic H =%,

Notify_replace.spl ({fUEF T UNIX)

SR AR AR S SR ) H BACEE L 2B ARIZL I, K s i v
SKAMENVIFR . SO E N SNX_ROOT/site/mods/majic H k1.

I H s B — AN T-AIEE CA Service Desk Manager web JIR45- i H (11 7451
A

PLF H 3% 1) TableOfContents.doc #E— 5t T ] I P 2%«
SNX_ROOT\samples\sdk\websvc

LN H %17 PKI_loginServiceManaged _JAVA_steps.doc #ll
PKI_loginServiceManaged_PERL_steps.doc i B {14r] A 25 1k 158 s e &

ServiceDesk:

SNX_ROOT\samples\sdk\websvc\java\testl_pki

LR T PERL A Java Bl 1+ 7=l FIAv B
PERL f1 -+

SNX_ROOT\samples\sdk\websvc\perl\test1l_pki

7~9]: loginServiceManaged() Web iz 55 1 H
JAVA B¢

SNX_ROOT\samples\sdk\websvc\java\testl_pki
~9]: loginServiceManaged() ! getBopsid() Web A %51 H]
SNX_ROOT\samples\sdk\websvc\java\test2_basic

Pl 4451 CreateRequest() 1 CreateChangeOrder() Web iz 4514
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¥ B: MBHAAE

sd_content.dat

CA Service Desk Manager [ #h 78 N 25 7E sd_content.dat H4eflt, tbEds
AL B AR I A RA TR N0 5 . B A T R s, 1
% SNX_ROOT/data Hiz1TLL N4

pdm load -f sd _content.dat
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