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CA Technologies Product References 

This documentation set references the following CA Technologies products: 

■ CA Harvest Software Change Manager 

■ CA Harvest Software Change Manager (CA Harvest SCM) 

■ CA Software Delivery 

■ CA IT Client Automation (formerly, CA Desktop and Server Management, CA IT 
Client Manager) 

■ CA Agile Vision™  

■ CA Product Vision 
 

Contact CA Technologies 

Contact CA Support 

For your convenience, CA Technologies provides one site where you can access the 
information that you need for your Home Office, Small Business, and Enterprise CA 
Technologies products. At http://ca.com/support, you can access the following 
resources: 

■ Online and telephone contact information for technical assistance and customer 
services 

■ Information about user communities and forums 

■ Product and documentation downloads 

■ CA Support policies and guidelines 

■ Other helpful resources appropriate for your product 

Providing Feedback About Product Documentation 

If you have comments or questions about CA Technologies product documentation, you 
can send a message to techpubs@ca.com. 

To provide feedback about CA Technologies product documentation, complete our 
short customer survey which is available on the CA Support website at 
http://ca.com/docs.  
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Chapter 1: Messages 
 

This guide includes a listing of all messages that display during the execution of CA 
Harvest Software Change Manager 

CA Harvest Software Change Manager (CA Harvest SCM) functions. Some messages 
refer to parent objects. To see a graphical representation of CA Harvest SCM objects and 
how they relate, see the Workbench User Guide. 

This section contains the following topics: 

Error Messages (see page 7) 
Informational Messages (see page 190) 
Warning Messages (see page 223) 

 

Error Messages 

Messages that begin with an E indicate an error condition. The function cannot be 
completed until this condition is corrected. 

 

E03020001 

Input data %s1 is missing for this transaction. 

Reason: 

This is an internal error. 

The client process did not send the required attribute named by %s1. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020002 

The value for %s1 is invalid. 

Reason: 

This is an internal error. 

The client process sent an invalid value for the attribute named by %s1. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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E03020003 

Database error %s1. 

Reason: 

A database or ODBC error occurred on the server. The reasons can include an incorrect 
SQL syntax, operation out of sequence, or database constraint violation. This could be a 
sign of corrupt data in the database or an obscure server bug. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020004 

The %s1 named %s2 does not exist. 

Reason: 

Did not find the object with type %s1 and name %s2. Another user may have renamed 
or deleted it. 

Action: 

Refresh the display. 
 

E03020005 

The package name, %s1, has already been used in this project. 

Reason: 

The package names must be unique in a project. %s1 is the name of a package that 
already exists in the current project. 

Action: 

Change the name for the new package. 
 

E03020006 

The server experienced an unexpected error. 

Reason: 

This could be an indication of corrupt data in the database or an obscure server bug. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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E03020007 

This special purpose user group cannot be deleted. 

Reason: 

You tried to delete the CA Harvest SCM Public and Administrator groups. 

Action: 

The CA Harvest SCM Public and Administrator groups cannot be deleted. Do not attempt 
to delete the Public and Administrator user groups. 

 

E03020008 

The input for field %s1 exceeds the limit of %d2 characters. 

Reason: 

The input field exceeds the maximum database field size. 

Action: 

Try shorter inputs to the string fields. 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020009 

%s1 has already been used to name a form of this type. 

Reason: 

The form names must be unique among the forms of the same type. %s1 is the name of 
a form that already exists. 

The create package process optionally creates a form with the same name as the 
package. The package name can be duplicated in another project, but the form name 
cannot be used to name any other form of the same type. 

Action: 

If you are using a create package process that creates a new form, change the package 
name before executing the create package process again. To avoid this problem, use 
automatic package name generation. For information about the create package process, 
see Help under Administrator functions. 

If you are adding a new form to a package, change the name for the new form. 
 

http://www.ca.com/support
http://www.ca.com/support
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E0302000a 

Package %s1 is frozen. 

Reason: 

A package is frozen when it is approved and is not rejected using the same approval 
process. The following processes are not allowed: delete package, delete version, 
demote, remove item, rename item, concurrent merge, and interactive merge. 

Action: 

Reject the package or use a different package to make your changes. 
 

E0302000b 

Unable to delete version %s1 of %s2 from frozen package. 

Reason: 

You cannot delete a version that is in a frozen package. A package is frozen when it is 
approved and it has not been rejected using the same approval process. 

Action: 

Reject the package or notify another user to reject it, and delete the version. 
 

E0302000c 

Item %s1 cannot be processed. Later version exists. 

Reason: 

You cannot check out for update a version that is not the latest. CA Harvest SCM will not 
create a reserve version on the trunk if later versions of the same item are on the trunk. 

Action: 

Do not try to check out for update versions that are not the latest. If you want to check 
out the version that is not the latest version, execute the check out in concurrent 
update mode. 
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E0302000d 

Cannot delete state. One or more packages still exist in this state. 

Reason: 

You cannot delete a state that has packages. 

Action: 

If you want to delete the state but want to keep the packages and their versions located 
in that state, promote or demote packages to another state. Else, delete the versions in 
the package, and delete the package. 

 

E0302000e 

Cannot change state's view to All Snapshots. One or more packages still exist in this 
state. 

Reason: 

If there is a package in the current state, you cannot view all snapshots from this state. 

Action: 

Do one of the following: 

■ Create another state and set its view to All Snapshots. 

■ Delete any package that still exists in the state. 
 

E0302000f 

Package%s1 is not reserved by client %s1 for %s1. 

Reason: 

This is an internal error. 

The client process (%s2) made the second transaction request for a 2-transaction 
process (%s3). The package (%s1) must have been reserved for the client by the first 
transaction, but it was not. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03020010 

Cannot modify state's view; there are packages with changes in this view. 

Reason: 

There is at least one package in the state that has versions in the state's current view. 
The view associated with the current state of a package must contain the package's 
versions. 

Action: 

You can promote or demote the packages to another state, or you can create a new 
state and set it to the other view. 

 

E03020011 

Package %s1 verification failed. 

Reason: 

This is the final message from the verification procedure that precedes a promote or 
demote. Verification failed, so the selected packages will not be promoted or demoted 
and no linked process will be executed. 

Action: 

Look for an error message displayed preceding this message. Take the appropriate 
action for the error and try again. 

 

E03020012 

Package %s1 has at least one reserved item. 

Reason: 

You cannot approve, promote or demote a package containing a version that has a 
reserve tag. The version is checked out and it is not yet checked in. 

Action: 

Verify that all the package versions are checked in before executing an approve, 
promote, or demote process on the package. 
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E03020013 

Package %s1 has at least one version with a merge tag. 

Reason: 

You cannot approve, promote, or demote a package containing a version with a merge 
tag. Merge-tagged versions are created by the concurrent merge process when there 
are conflicts that need to be resolved using the interactive merge process. 

Action: 

Execute the interactive merge process on the merge-tagged versions. 
 

E03020014 

Detected version dependency in the package %s1 in state %s2. 

Reason: 

Possible reasons are: 

■ You selected a promote or demote option to validate package dependencies and 
validation failed. 

■ Package A is version dependent on package B if both packages have versions of the 
same item, and package B has a version on the trunk that precedes package A's 
version. 

■ In promote, the error occurs when at least one of the selected packages depends 
on package %s1. In demote, it occurs when package %s1 depends on one of the 
selected packages. 

■ The package triggering the dependency error is in state %s2. 

Action: 

Possible actions are: 

■ Decide if you need to promote or demote package %s1. If %s1 is not in the current 
state, find it and promote or demote it to the current state. Add the package to the 
list of packages to be promoted or demoted. 

■ If the package is not to be promoted or demoted, determine which packages are 
involved in the dependency and remove them from the list of packages to be 
promoted or demoted. 

■ Alternatively, you may decide that the dependency will not cause problems. If the 
Verify Package Dependency option is enabled, then you may clear this option. 
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E03020016 

Package %s1 has not been approved. 

Reason: 

You cannot promote or move a package until it meets the approval requirements for 
this state. 

Action: 

Review the subsequent messages to find out who still needs to approve the package. 
 

E0202001a 

E0202001a 

The %s1 process execution failed; package state unchanged. 

Reason: 

The promote or demote process execution failed. If promote or demote fails for one 
package, none of the selected packages will be promoted or demoted. 

Action: 

Review the preceding messages in the output log to see the cause of the failure. 
 

E0202001b 

Package %s1 is not available. 

Reason: 

The executing process was unable to change the status of the package named%s1. 

Action: 

Try executing the process again. If you get the same error message, contact Technical 
Support at http://ca.com/support. 

 

E0302001c 

Cannot delete version %s1 of %s2; it is used to resolve a merged version. 

Reason: 

You cannot delete a branch version if it was merged to create a trunk version. 

Action: 

Do not try to delete a branch version. 
 

http://www.ca.com/support
http://www.ca.com/support
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E0302001e 

Cannot delete version %s1 of %s2; a later version exists. 

Reason: 

CA Harvest SCM will not delete versions that are not the latest version. 

Action: 

Do not try to delete versions that are not the latest. 
 

E0302001f 

Cannot delete version %s1 of %s2; this version is active in another view. 

Reason: 

CA Harvest SCM will not delete versions that are part of other working views. 

Action: 

Demote the package containing the version back through the lifecycle to its original 
state. Ensure that it is demoted from every state to which it was promoted. That will 
remove the version from the views associated with those states. When the package is 
back in the state where the version was created, you can delete the version. 

 

E02020020 

Version %s1 of %s2 was not deleted. 

Reason: 

A selected version was not deleted because its package is in use. 

Action: 

Try to delete the version a little later. 
 

E03020021 

Cannot delete version %s1 of %s2. Initial versions may not be deleted with this 
process. 

Reason: 

You cannot delete baseline versions. 

Action: 

To remove the item from the view, use the remove item process. 
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E03020022 

Package %s1 has at least one unmerged branch version. 

Reason: 

The promote process has the Enforce Package Merge option enabled, and one of the 
selected packages has an unmerged branch version. 

Action: 

To merge branch versions onto the trunk, execute the concurrent merge process on the 
package. If an M version is created, then execute interactive merge on it. When all 
package versions are on the trunk with a normal status, you can promote the package. 

 

E03020023 

Cannot %s1 item %s2; latest version has tag. 

Reason: 

You cannot remove or rename an item where the latest version is tagged. If the tag is D, 
the item has been removed. If the tag is R, the item is checked out for update. An M tag 
means a branch version was merged onto the trunk, and differences exist that must be 
resolved using the interactive merge process. 

Action: 

Find the tag on the latest version. Decide if you want to delete the version or get rid of 
the tag by using the check-in or interactive merge process. 

 

E03020026 

The current view is not a working view. 

Reason: 

A working view related operation is attempted on a non-working view or on an object 
that belongs to a non-working view. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03020027 

Cannot delete version %s1 of %s2; this version is in a snapshot view. 

Reason: 

The delete version process will not delete a version that is already a part of a snapshot 
view. 

Action: 

Decide if you want to delete the snapshot view that has the version. If not, create 
another version of %s2 to undo the changes in version %s1. 

 

E03020028 

File Agent error for item %s1: %s2. 

Reason: 

A file agent error was detected in the server. Further explanation of the error must 
follow this message. 

Action: 

If further explanation of the error does not display, contact Technical Support at 
http://ca.com/support. 

 

E0202002a 

Dynamic memory allocation failed. 

Reason: 

In any of the following processes, the server attempted and failed to allocate large 
memory blocks: list versions, concurrent merge with auto merge option, cross project 
merge with auto merge option, interactive merge, and visual differencing. 

Action: 

Consult your system administrator to check the system memory usage: Eliminate the 
unnecessary processes. 

Shut down and restart CA Harvest SCM servers. Shut down and restart your system. 

If you still receive this error, contact Technical Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support


Error Messages 

 

18  Messages Guide 
 

E0302002b 

Number of packages (%d1) exceeds limit (%d2). 

Reason: 

The number of selected packages exceeds the maximum number that can be moved at 
one time. %d1 is number of selected packages. %d2 is the maximum amount that can be 
moved during a single execution of a move package process. 

Action: 

Move the packages in batches of count %d2. 
 

E0302002d 

Cannot find and create the object ID counter in the database for table %s1. 

Reason: 

The next object sequence number for the new CA Harvest SCM object cannot be 
retrieved. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020030 

Cannot execute this process; the current user is not in the approve/reject user list. 

Reason: 

The current user tried to execute an approval process, but the approval process does 
not require the current user's approval. 

Action: 

If the approval process requires the current user's approval, add the user to the list of 
approval users or to one of the approval groups. Else, no action is required. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03020032 

The %s1 version has a 'M' or 'D' or 'R' tag on the trunk. 

Reason: 

The concurrent merge process failed because of an item with a tagged version on the 
trunk. 

Action: 

Eliminate the tagged version and re-run the concurrent merge process. 
 

E03020033 

The %s1 version has an 'R' tag on the branch. 

Reason: 

The concurrent merge process failed because of an item with an R-tagged (reserved) 
version on the branch. 

Action: 

Eliminate the R-tagged version and re-run the concurrent merge process. 
 

E03020034 

Unable to get exit code for program %s1. 

Reason: 

An error was detected while trying to retrieve the exit code from the program executed 
in a notify process or user-defined process (UDP). On some UNIX platforms, this error 
appears when the program name is invalid. %s1 is the program name. 

Action: 

Verify that the program name in the notify process or UDP is valid. You may need to 
specify the full path. 

If the program name is valid, try executing the process again. If the same error displays, 
contact Technical Support for assistance at http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03020035 

Unable to create %s1 because it exceeds the maximum path length. 

Reason: 

The maximum length for a full path name in CA Harvest SCM is 1024. %s1 is longer than 
that. 

Action: 

The maximum length of a path in most operating systems is 1024. If you are trying to 
load longer paths, restructure or rename them before loading them into a CA Harvest 
SCM repository. Otherwise, shorten the repository path where you are loading files. 

 

E03020037 

Unable to load %s1; the item, %s2, already exists. 

Reason: 

The file named%s1 corresponds to the item named%s2 in the CA Harvest SCM 
repository. The item already exists so the file was not loaded. 

Action: 

If the repository is associated with the baseline of some project, create another version 
of the item using the project’s check-in and check-out processes. 

Otherwise, you can replace the version in the repository Base view by deleting the 
existing item from the repository and reloading it. 

Important! Deleting an item from a repository, deletes all versions of the item in CA 
Harvest SCM. 

 

E03020038 

Unable to create path %s1 in repository path %s2. 

Reason: 

The Load Repository process failed to create a path named %s1 under the repository 
path %s2. This error does not occur under usual circumstances. 

Action: 

Try loading the path again. If the problem persists, contact Technical Support for 
assistance at http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03020039 

Unable to load %s1 to %s2. %s3. 

Reason: 

The load repository process failed to create an item named %s2 from file %s1. %s3 gives 
the reason for the failure. 

Action: 

Address the problem and try loading the file again. 
 

 

 

E0302003a 

Unable to find files in %s1 matching %s2. %s3. 

Reason: 

The file agent was unable to find files in path, %s1, matching the pattern given by %s2. 
%s3 is the file agent error. 

Action: 

Type a correct pattern for files in the directory selected for Load Repository. 
 

E0302003c 

Failed to load any files from %s1 to %s2. 

Reason: 

This is the final message displayed by the load repository process when no files were 
loaded. 

Action: 

Review the preceding messages to see why the load repository process failed. 
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E0302003f 

Unexpected view/version management error: %d1. 

Reason: 

The view/version management module returned an unexpected error status. The status 
number is %d1. The view/version management module performs low-level operations 
on items, views, and versions in the server process. 

Action: 

Copy the error with the status number and send it to Technical Support for assistance at 
http://ca.com/support. Also, describe what you did that resulted in the error. 

 

E03020040 

Unexpected delta engine error: %d1. 

Reason: 

The CA Harvest SCM delta engine returned an unexpected error status. The status 
number is %d1. 

The delta engine is responsible for storing version data in CA Harvest SCM. 

Action: 

Copy the error with the status number and send it to Technical Support for assistance at 
http://ca.com/support. 

 

E03020043 

The super user account cannot be deleted. 

Reason: 

A user attempted to delete the super user account (created during the initial CA Harvest 
SCM installation). Deleting the super user account is not permitted. 

Action: 

Do not delete the super user account. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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E03020044 

A user cannot delete one's own account. 

Reason: 

You attempted to delete your own account. CA Harvest SCM users are not permitted to 
delete their own accounts. 

Action: 

If you are a CA Harvest SCM user do not attempt to delete your account. 
 

E03020045 

No trunk version to merge with. 

Reason: 

The concurrent merge process found a branch version for which there is no previous 
trunk version in the current view. 

Action: 

Promote the package that has the previous trunk version so that the version appears in 
the current view. 

 

E03020046 

Cannot delete version %s1 of %s2; repository in view is read-only. 

Reason: 

The Delete version process failed. The repository containing the version is set as 
read-only in the project's baseline. 

Action: 

First, set the repository as read-write in the project's baseline. Next, delete the version. 
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E03020047 

Item access DENY to GRANT conversion has not occurred on the database. 

Reason: 

The CA Harvest SCM server process failed to start. The item access rights in the 
database have not been converted to GRANT methodology. 

Action: 

Perform the item access database conversion from DENY to GRANT methodology.  

Note: For more information, see the Implementation Guide. 
 

E03020048 

The super user account cannot be removed from the Administrator group. 

Reason: 

A user attempted to remove the super user account (account created during the initial 
CA Harvest SCM installation) from the Administrator group. This action is not permitted. 

Action: 

Do not try to remove the super user account from the Administrator group. 
 

E0302004a 

A view named %s1 already exists in this project. 

Reason: 

View names must be unique in a project. 

Action: 

Create the view with a different name. 
 

E0302004b 

Cannot delete working view; there are packages with changes in this view. 

Reason: 

You cannot delete a view if it belongs to a state that has packages with versions. 

Action: 

First, promote or demote all the packages out of the state. Next, delete the view. 
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E0302004c 

The CA Harvest SCM database version (%d1) does not match the server (%d2). 

Reason: 

The CA Harvest SCM server and the CA Harvest SCM database are running different 
releases of CA Harvest SCM. The database version number for CA Harvest 5.x is at least 
5000. 

Action: 

If the database version is less than 5000, then convert the database.  

Note: For more information about converting the database, see the Implementation 
Guide. 

 

E0302004d 

Cannot connect to datasource %s1 as user %s2. 

Reason: 

Cannot connect to the database as either the user name and or the password might be 
incorrect. 

Action: 

Confirm that the user name and password are correct. 

Verify that the ODBC data source is properly assigned to the correct DBMS instance or 
service name. 

 

E0302004e 

Cannot register to the broker. 

Reason: 

A new server process was unable to register with the broker. 

Action: 

Review the preceding messages for more information. 

Verify that the broker name is correctly specified in the server argument file 
(<CA_SCM_HOME> hserver.arg). 
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E0302004f 

Lost database connection. Unable to reconnect. 

Reason: 

The CA Harvest SCM database is not available. 

Action: 

Contact the database administrator. If the database was shut down, shut down CA 
Harvest SCM until the database is online again. 

 

E03020050 

Cannot add repository to baseline view of a lifecycle template. 

Reason: 

A lifecycle template project is to be used as a model for new projects. It contains a 
lifecycle (states, processes, and so on) with no file data. 

Action: 

Do the following: 

■ Copy the lifecycle template project to a new project. 

■ Add the repository to the baseline view of the new project. 
 

E02020053 

Cannot open signature file for %s1. 

Reason: 

During the check-in or check-out process, the signature file in the client directory was 
not successfully opened. 

Action: 

The signature file may be deleted or corrupted. If the error persists, contact Technical 
Support for assistance at http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03020054 

The package named %s1 is being used by %s2. Client: %s3 Server: %s4. 

Reason: 

The package is currently being used in another package operation. 

%s1 is the package name. 

%s2 is the operation using the package. 

%s3 is the client process that initiated the operation. 

%s4 is the server process performing the operation. 

The CA Harvest SCM client and server process names are a concatenation of the host 
computer name and the process object ID. 

Action: 

Try one or more of the following actions: 

■ Wait a short time, and then try to use the package again. 

■ If the package does not become available, look for a dead or hung process. 

■ If the operation was a check in or check out, and the client process died while 
processing files on the client computer, then the server process may be hung. If the 
server process is hung, kill it. The broker will issue a request to another server to 
reset the package status. 

■ If the client and server processes are still running, then the operation may be 
working on a large number of items. You can avoid contention for packages by 
having different users work on different packages. 

 

E03020055 

The package named %s1 was not found in this state. 

Reason: 

The package is not in the state specified by the client process. Someone could have 
promoted, demoted, or moved the package out of the current state. 

Action: 

Try the following: 

■ Refresh the display by closing and opening the project node. 

■ Use the Find Package dialog to search for the package by name. 
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E03020056 

Unable to delete package %s1. There are changes associated with this package. 

Reason: 

You cannot delete a package if it has versions that are not R-tag versions. 

Action: 

Decide whether you want to delete all versions associated with the package. If so, use a 
delete version process and try to delete the package again. 

 

E03020057 

Cannot delete version %s1 of %s2. Its package is in a state without a working view. 

Reason: 

Delete Package displays this message when it is unable to delete an R-tag version. This 
error does not occur under usual circumstances. A reserved version must be in a 
working view. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020058 

Cannot delete package %s1. It no longer exists. 

Reason: 

The selected package was not found in the CA Harvest SCM repository. Another user 
may have deleted the package. %s1 is the name of the selected package. 

Action: 

In the CA Harvest SCM Workbench, close and reopen the project node to refresh the list 
of packages. 

 

E03020059 

Unable to delete frozen package %s1. 

Reason: 

You cannot delete an approved package. 

Action: 

Reject the package before deleting it. 
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E0302005a 

Package group has packages that are bound to other package groups. 

Reason: 

A package can belong to only one binding package group (a package group where the 
Bind option is enabled.) 

Action: 

Decide which binding package group should have the package. If the package belongs to 
another package group where the Bind option is enabled, turn off the Bind option or 
remove the package from that package group. 

 

E0302005b 

Unable to bind package %s1 to package group %s2. The package is already bound to 
%s3. 

Reason: 

You cannot add a package to more than one package group that has the bind option 
enabled. 

%s1 is the name of the selected package. 

%s2 is the name of the selected package group. 

%s3 is the name of another binding package group that already contains the package. 

Action: 

Do one of the following: 

■ Clear the Bind option for package group %s2 or %s3. 

■ Remove package %s1 from package group %s3. 
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E0302005d 

The package %s1 and package group %s2 are not in the same project. 

Reason: 

Every package in a package group must be in the same project as the package group. 

Typically, CA Harvest SCM does not allow you to add a package to a package group in a 
different project. This can be a synchronization problem;another user may have moved 
the package. 

Action: 

Refresh the projects tree. If the problem persists, contact Technical Support for 
assistance at http://ca.com/support. 

 

E03020061 

Cannot delete form. It no longer exists. 

Reason: 

The form to be deleted was not found in the CA Harvest SCM repository. Another user 
may have already deleted it. 

Action: 

Refresh the projects tree. 
 

E03020062 

Unable to update the form. It must be associated with at least 1 package. 

Reason: 

Every form must be associated with at least one package. 

This error occurs if you remove a form from a package and the form is not associated 
with any other package. 

Action: 

Add the form to a package or delete the form. 
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E03020063 

Unable to move package %s1. There are changes associated with this package. 

Reason: 

You cannot move a package to a different project if it has versions that are not R-tagged 
(reserved). 

Action: 

Use Cross Project Merge to apply the changes to a different project. 
 

E03020064 

The context for the move package process is no longer valid. 

Reason: 

The package, its project, or its state was not found in the CA Harvest SCM repository. 
Another user may have already moved the package. 

Action: 

Refresh the entire projects tree. 
 

E03020065 

A state with object ID %d1 no longer exists. 

Reason: 

The state object ID sent to the server is not available in the CA Harvest SCM repository. 
This is probably a synchronization problem. 

Action: 

Refresh the projects tree. 
 

E03020066 

A project with object ID %d1 no longer exists. 

Reason: 

The project object ID sent to the server is not available in the CA Harvest SCM 
repository. This is probably a synchronization problem. 

Action: 

Refresh the entire projects tree. 
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E03020067 

A package named %s1 already exists in the project %s2. 

Reason: 

You cannot move a package to a project if the project already has a package with the 
same name. %s1 is the name of a package that already exists in the destination project. 

Action: 

Rename the package before you move it. 
 

E0302006a 

Move package process failed. No packages were moved. 

Reason: 

Execution of the move package process failed. 

If the move package fails for one package, then no selected packages are moved, and all 
previously moved packages are rolled back. 

Action: 

Review the preceding messages in the output log to see the cause of the failure. 
 

E0302006b 

Invalid object ID. Valid object IDs are greater than 0. 

Reason: 

The client process sent an invalid object ID to the server. 

Action: 

This error should not occur under usual circumstances. For assistance, contact CA 
Support at http://ca.com/support. 

 

E0302006c 

A form type with the object ID %d1 no longer exists. 

Reason: 

The form type was deleted or the current user has no view access to it. 

Action: 

Refresh the display of form types. 
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E0302006d 

A form with the object ID %d1 no longer exists. 

Reason: 

The selected form is not available in the CA Harvest SCM repository. Another user may 
have deleted it. 

Action: 

Refresh the projects tree. 
 

E0302006e 

Invalid counter format in package name %s1. 

Reason: 

You have used an incorrect format for embedding a counter in the package name. he 
database error %s1 displays when this format is used. 

The correct format for an embedded counter is: 

%N('DBMS Number Format Model') 

Action: 

Do the following: 

■ See the number format models in your DBMS documentation. 

■ Using the Administrator application, correct the format of the default name in the 
Create Package process. 
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E0302006f 

Invalid date format in package name %s1. 

Reason: 

You have used an incorrect format for embedding a date in the package name.  he 
database error %s1 displays when this format is used. 

The correct format for an embedded date is: 

%N('DBMS Date Format Model') 

Action: 

Do the following: 

1. Check the date format models in your DBMS documentation. 

2. Using the Administrator application, correct the format of the default name in the 
create package process. 

 

E03020070 

Invalid counter format in package name; parse failed at %s1. 

Reason: 

The text following the key symbol, %N, in the default name for the create package 
process is invalid. %s1 is the invalid text following %N. 

%N indicates that a counter should be embedded in the package name. It must be 
followed by ('DBMS Number Format Model'). The DBMS number format model specifies 
how the counter will be formatted. 

For example, if you set the process property, Default Name, to HelpDesk 
Package%N('0999'), the process creates packages with the names HelpDesk Package 
0001, HelpDesk Package 0002, HelpDesk Package 0003, and so on. 

Action: 

Do the following: 

1. Check the number format models in your DBMS documentation. 

2. Using the Administrator application, correct the default name in the create package 
process. 

 



Error Messages 

 

Chapter 1: Messages  35  
 

E03020071 

Invalid date format in package name; parse failed at %s1. 

Reason: 

The text following the key symbol, %D, in the Default Name for the create package 
process is invalid. %s1 is the invalid text following %D. 

%D indicates that the current date should be embedded in the package name. It must 
be followed by ('DBMS Date Format Model'). The DBMS date format model specifies 
how the date is formatted. 

You can put a date and time stamp in package names. For example, supopse you set the 
process property, Default Name, to HelpDesk Package%D('YYYYMMDDHH24MISS. The 
process generates package names similar to HelpDesk Package20001207205830. 

Action: 

Do the following: 

1. Check the date format models in your DBMS documentation. 

2. Using the Administrator application, correct the default name in the create package 
process. 

 

E03020072 

A package with the object ID %d1 no longer exists. 

Reason: 

The selected package does not exist in the CA Harvest SCM repository. Another user 
may have deleted it. 

Action: 

Refresh the projects tree. 
 

E03020073 

The process name %s1 has already been used. 

Reason: 

The names of state processes must be unique in the state. 

Processes linked to another process must be distinctly named. 

Action: 

Give the new process a new, unique name. 
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E03020074 

A version with the object ID %d1 no longer exists. 

Reason: 

The version object ID sent by the client process is not available in the CA Harvest SCM 
repository. Another user may have deleted it. 

Action: 

Refresh your display to see a new version list. 
 

E03020075 

An item with the object ID %d1 no longer exists. 

Reason: 

The item object ID sent by the client process is not available in the CA Harvest SCM 
repository. Another user may have deleted it, or the client may have sent the wrong 
object ID. 

Action: 

Refresh your display to get a new list of items. 
 

E03020076 

A process with the object ID %d1 no longer exists. 

Reason: 

The process object ID sent by the client process is not available in the CA Harvest SCM 
repository. Another user may have deleted it. 

Action: 

Get a new list of processes from the CA Harvest SCM repository by closing and 
reopening the Processes node. 
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E03020077 

A package group with the object ID %d1 no longer exists. 

Reason: 

The selected package group does not exist in the CA Harvest SCM repository; another 
user may have deleted it. 

Action: 

Refresh the Projects tree. 
 

E03020078 

A repository with the object ID %d1 no longer exists. 

Reason: 

The repository object ID sent by the client process is not available in the CA Harvest SCM 
repository. Another user may have deleted it, or the client process may have sent the 
wrong object ID. 

Action: 

Refresh your display. 
 

E03020079 

A snapshot view with the object ID %d1 no longer exists. 

Reason: 

The selected snapshot view is not available in the CA Harvest SCM repository. Another 
user may have deleted it. 

Action: 

Get a new list of snapshot views from the CA Harvest SCM repository by refreshing the 
display. 
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E0302007a 

A view with the object ID %d1 no longer exists. 

Reason: 

The selected view is not available in the CA Harvest SCM repository. Another user may 
have deleted it. 

Action: 

Refresh the display to see a new list of views. 
 

E0302007b 

A user with the object ID %d1 no longer exists. 

Reason: 

The selected user is not available in the CA Harvest SCM repository. Another user may 
have deleted the selected user. 

Action: 

Refresh the list of users by closing and reopening the Users folder. 
 

E0302007c 

A user group with the object ID %d1 no longer exists. 

Reason: 

The selected user group is not available in the CA Harvest SCM repository. Another user 
may have deleted it. 

Action: 

Refresh the list of user groups by closing and reopening the User Groups folder. 
 

E0302007d 

A repository with the object ID %d1 is not in a view with object ID %d2. 

Reason: 

The selected repository in view relationship no longer exists. Another user may have 
removed the repository from the view. 

Action: 

Reopen the Configure Baseline dialog to get the current list of repositories in the view. 
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E0302007f 

Item %s1 cannot be processed, this item has been deleted from the working view. 

Reason: 

You cannot check out for update an item that is deleted. 

Action: 

You can check in this item again and then check it out for update. 
 

E03020080 

Item %s1 cannot be processed, this item has been checked out for update. 

Reason: 

An item cannot be checked out for update if it is checked out for update already. 

Action: 

Check out the item for concurrent update or verify that the reserved version is checked 
in and released. 

 

E030200a2 

Repository Not Found. 

Reason: 

An attempt to create a snapshot view has failed because a repository does not exist in 
the project. 

Action: 

None. No snapshot view can be created if no repository exists in the project. 
 

E03020101 

Database Error: %s2 checking in file %s1. 

Reason: 

An unexpected database commit error occurred during the check in. 

Action: 

See your database administrator for assistance; for example, if the database appears to 
be running out of storage space. 

If the problem persists, contact Technical Support for assistance at 
http://ca.com/support. 
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E02020104 

Error getting version info for file %s1. 

Reason: 

The version information for the checked-in file is not available in the database. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020105 

Unable to delete reserved version %s1. View/version management error: %d2. 

Reason: 

During the check-in process, the item was no different than its reserved version. 
However, the reserved version was not successfully deleted. 

Action: 

Try to check in the item again. If the problem persists, contact Technical Support for 
assistance at http://ca.com/support. 

 

E02020107 

Unable to create reserved version; package is frozen. 

Reason: 

The package you selected to use for checking out versions is frozen. A package is frozen 
after it is approved. When a package is frozen, you cannot use it to check out and 
update files. 

Action: 

Use a different package or request that the frozen package be rejected to enable check 
in or check out tasks. 
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E02020108 

Checkout failed for version: %s1. 

Reason: 

The version, %s1, cannot be checked out. The version may be M-tagged (merged). 

Action: 

Review the version status. If the version is M-tagged, the interactive merge process 
must be executed on the version before it can be checked out. 

 

E03020109 

Database Error: %s1 checking out version: %s2. 

Reason: 

The check-out commit failed. Storage or instance issues may be causing the database to 
be unable to commit. 

Action: 

See your database administrator. 
 

E0302010a 

Operation %s1 not allowed when using external authentication. 

Reason: 

The operation is not permitted when using external authentication. 

Action: 

Verify the value of -lauthmode in the HServer.arg file. 
 

E0302010b 

Authentication mode %s1 is invalid. 

Reason: 

The authentication mode is invalid. 

Action: 

Verify the value of -lauthmode in the HServer.arg file. 
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E0302010c 

Directory type %s1 is invalid with authentication mode %s2. 

Reason: 

The directory type is invalid for the indicated authentication mode. 

Action: 

Verify the value of -lauthdirtype in the HServer.arg file. 
 

E0302010d 

A user with name %s1 does not exist in the authentication server. 

Reason: 

The specified user does not exist in the authentication server. 

Action: 

Verify that a user with this name exists in the authentication server specified in the 
HServer.arg file. 

 

E0302010e 

A user with name %s1 already exists. 

Reason: 

The specified user already exists in CA Harvest SCM. 

Action: 

Verify the user name you entered. 
 

E0302010f 

Cannot connect to authentication server: %s1. 

Reason: 

Failed to connect to the authentication server. 

Action: 

Verify that the authentication server is available. 
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E02020113 

Wrong check-in option to create view path for file %s1. 

Reason: 

Cannot create the view path in the database. 

Action:  

For assistance, contact CA Support at http://ca.com/support. 
 

E03020114 

Cannot create view path for file: %s1 

Reason: 

You have specified an incorrect view path for the version. 

Action: 

Select the correct view path for the version that you would like to check in. 
 

E02020116 

Unable to check in %s1 with the new items only filter. An item with the same name 
was found in the repository. 

Reason: 

The New Items Only filter limits check in to files that do not have corresponding items in 
the CA Harvest SCM repository. 

Action: 

If you want to check in the file, use the New or Existing Items filter. 
 

E02020117 

No version found for file: %s1 using the Existing Items Only filter. 

Reason: 

You selected the Existing Items Only filter; therefore, the new items you are attempting 
to check in cannot be checked in. 

Action: 

Change your check-in filter to allow new items or do not try to check in new items. 
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E02020118 

Check-in process for file %s1 failed. File was not checked-out. 

Reason: 

A file selected for check in has not been checked out. %s1 is the file name. 

Action: 

Check out the item and update it before attempting to check it in again. 
 

E02020119 

File %s1 does not have a reserve tag. 

Reason: 

The file %s cannot be checked in because it has a tag other than the reserved tag. 

Action: 

Verify that the file %s was checked out. If the file was not checked out, check it out, 
update it, and check in. 

 

E02020120 

Another package has reserved version for file: %s1. 

Reason: 

You cannot check out the version, because it was checked out and reserved by another 
package. A version must be checked in and checked out from the same package. 

Action: 

After the version is checked in, you can check out the item using your package. 
 

E02020121 

Unable to check in new items; package is frozen. 

Reason: 

Package is approved and is frozen; you cannot create any versions with a frozen 
package. 

Action: 

You must reject the package first to be able to check in or check out versions using it. To 
reject a package, execute an approve process, select reject in the Approve dialog, and 
click OK. 
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E03020122 

Error occurred while attempting to reset package status. 

Reason: 

This server message displays in the log for an HServer process. 

An error occurred while the HServer process was shutting down. A database error 
message with more information should appear after this message. 

Action: 

Do the following: 

1. Correct the database problem. 

2. Shut down all HServer processes. 

3. Use the following SQL to check if the status of any package needs to be reset: 

SELECT * 

FROM harPackage 

WHERE status != 'Idle' and status != 'Archived' and packageobjid != 0; 

1. If no rows are returned, then the package status does not need to be reset. 

2. If rows are returned, for instructions on how to reset package status, contact 
Technical Support for assistance at http://ca.com/support. 

 

E03020132 

Could not find UDP program: %s1. 

Reason: 

CA Harvest SCM cannot find the specified user-defined process (UDP) program. 

Action: 

Verify that the program name is correct and is in the environment search path. 
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E03020134 

%s1. 

Reason: 

This error can arise in two situations: 

■ %s1 is a line of standard error output from a UDP or Notify process. 

■ This message propagates agent-related error information from the CA Harvest SCM 
server to the client. Specifically, the message reports File Agent errors that are not 
explicitly handled by the usual CA Harvest SCM error reporting mechanism. 
Although this message is rare, it can appear during several operations, including 
following: Checkin, Checkout, Interactive Merge, Load Repository, Move Repository, 
Form Attach, and Visual Difference. 

Action: 

Do the following: 

UDP and Notify Processes:  If necessary, redefine the UDP. Inspect the program and 
command line for your UDP/Notify process and verify that its syntax and parameters are 
correct. See the program Help or man pages for details on the command line syntax. Try 
running the command line in a shell to see if the same error occurs. 

Other situations: The error message is typically platform-specific and may indicate an 
unexpected file system error. See the messages in the CA Harvest SCM output window 
for other possible causes. Check the CA Harvest SCM agent and server log files to see if 
any unusual entries correlate with this message. 

 

 

E03020137 

z/OS file format not valid in string: %s1. 

Reason: 

The check in failed due to an incorrect z/OS file format. 

Action: 

Do the following: 

■ Check your z/OS path and file specification. 

■ Verify that your filters are properly set. 

■ If the problem persists, contact Technical Support for assistance at 
http://ca.com/support. 
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E03020138 

No extensions to add or delete. Operation canceled. 

Reason: 

The repository extensions cannot be updated, because the extension list for adding or 
deleting them was not properly initialized. 

Action: 

Do the following: 

■ Verify that you are adding or deleting at least one repository text file extension 
during the update. 

■ If the problem persists, contact Technical Support for assistance at 
http://ca.com/support. 

 

E03020139 

Deleting file extensions failed. Operation canceled. 

Reason: 

A database error occurred while the repository extensions were being deleted. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302013a 

Adding file extensions: %s1 failed. Operation canceled! 

Reason: 

A database error occurred while the repository extensions were being added. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E0302013b 

DB commit failed. Operation canceled. 

Reason: 

An unexpected database error occurred while the repository file extensions were being 
set up. 

Action: 

Based on the exact database error, contact either your database administrator or 
Technical Support for assistance. For assistance, contact CA Support at 
http://ca.com/support. 

 

E0302013d 

Could not convert %s1 to the s/OS file format. 

Reason: 

The item %s1 is being checked out to z/OS, but the item's name does not comply with 
z/OS file naming conventions. The most likely cause is that the name does not begin 
with an alphabetic character or is longer than eight characters. 

Action: 

Rename the item using z/OS file naming conventions before checking out the item to 
z/OS. 

 

E0302013f 

The object is not a securable object. 

Reason: 

This object cannot be secured by access control settings. Other objects control this 
object's access. For example, access to packages and package groups are controlled by 
their states or projects. Therefore, packages and package groups are not securable 
objects. Projects, states, repositories, items, item paths, and form types are securable 
objects. 

Action: 

Update the access of securable objects only. 
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E03020141 

%s1 aborted; could not change package status. 

Reason: 

The %s1 process fails to run successfully because one or more related packages are in 
use. 

Action: 

Review the earlier messages for more information about the packages in use. 
 

E03020142 

Unable to check in %s1 because its package is in use. 

Reason: 

The package is in use by another process; therefore, the check in fails. 

Action: 

Wait a while and repeat the process. If the problem persists, you may need to use a CA 
Harvest SCM utility to unlock the package. 

 

E03020143 

Unable to check in %s1 to %s2. Repository is set as read-only in the current view. 

Reason: 

You cannot create new versions or items in a repository that is associated with the 
current baseline as a read-only object. 

Action: 

You can optionally remove the read-only attribute by editing the project baseline in the 
Administrator application. 
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E03020145 

No versions found to merge. 

Reason: 

The source package was empty or lacked eligible versions to merge. This condition fails 
the process. Branch versions may exist in the cross project merge source package, but 
they are ignored by the cross project merge. 

Action: 

Verify that you have at least one N-tagged (normal) trunk version in the source package. 
 

E03020147 

The item does not have a merge tag. 

Reason: 

Items without a merge tag cannot be merged. 

Action: 

Specify an interactive merge with merged (M-tagged) items only. 
 

E03020148 

Item %s1 was checked out by a different user. 

Reason: 

The check in by owner only option was selected for the check-in process during the 
administrative setup. 

Action: 

Verify that the user attempting the check in is the owner of the reserved version. 
Alternatively, clear the Check in by owner only option from the Checkin Properties 
dialog of the Administrator application. 
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E03020149 

Source package item %s1 has a %s2 tag. 

Reason: 

No M-tagged (merged) or R-tagged (reserved) versions can be carried to the destination 
project. To maintain the integrity of the versions in the package, the process fails 
without merging any versions. 

Action: 

Resolve or delete the merged or reserved versions in the source package. 
 

E0302014a 

Destination package item %s1 has a %s2 tag. 

Reason: 

You cannot merge into a package that has reserved (R tag) or merge (M tag) versions. 

Action: 

Do one of the following: 

■ If the package has a reserved version, check in the version. 

■ If the package has a merge-tagged version, execute the interactive merge process 
on the version. 

■ Alternatively, delete the version with a delete version process. 
 

E0302014b 

Incorrect login. Please try again. 

Reason: 

The login attempt failed because the username or password, or both are invalid. 

Action: 

Do the following: 

■ Verify that username and password are valid for the specified broker and that they 
are entered in the correct case. 

■ If the problem persists, contact Technical Support for assistance at 
http://ca.com/support. 
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E0302014d 

Item %s1 is not in text format. 

Reason: 

To run the compare versions process on any two versions, they must be in text format. 

Action: 

Compare versions that are in text format. 
 

E0302014e 

Cannot duplicate repository %s1 in baseline. 

Reason: 

A repository can be associated with a baseline view only once. 

Action: 

Associate a repository with a baseline only once. 
 

E0302014f 

Parent version of item %s1 has another child on trunk: Synchronization problem. 

Reason: 

Cannot merge (place on trunk) the version because it has a sibling on the trunk. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020150 

The item %s1 has an unmerged branch version in the merge package. 

Reason: 

Concurrent or cross project merge failed because at least one item has an open branch 
in the merge package. 

Action: 

Eliminate the branch version (whether reserve tagged or not) from the merge 
(destination) package. 
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E03020151 

Invalid view path: %s1. 

Reason: 

The view path of your item to check out or check in is wrong and cannot be processed. 

Action: 

Check and validate your view path before the check-in or check-out process. 
 

E03020152 

Unable to remove the item path because some items already have changed versions. 

Reason: 

A path cannot be removed from a baseline view because at least one new version has 
been created under that path. 

Action: 

Delete all versions under the path in the Working Views. 
 

E03020153 

Multiple names exist for the name %s1. 

Reason: 

There is more than one item with the same name in the same location. %s1 is the 
duplicated item name. 

This error should not occur under usual circumstances. 

Action: 

Contact Technical Support for assistance at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03020154 

Cannot %s1 %s2; it is an item path. 

Reason: 

The remove or rename Item process may not be executed on an item path. %s2 is the 
full name of the item path. 

Action: 

Do one of the following: 

■ If you want to physically remove or rename the path in a repository, use the 
Repository Properties in the CA Harvest SCM Administrator application. This 
removes or renames the path in all views that include the repository. This action is 
not allowed if the path is in a snapshot view. 

■ Alternatively, you may deny view access to the path. Users that have been denied 
view access will not be able to see the path. 

 

E03020155 

Destination project item %s1 has a %s2 tag. 

Reason: 

The view and version management rules state that cross project merge destination 
versions must not be merged with source versions if the destination versions are tagged 
and merge option is set to Trunk Only. 

Action: 

Change the merge option to allow merge to branch. 
 

E03020156 

Neither source nor destination projects have a shared repository. 

Reason: 

The view and version management rules require that in order to merge any two project 
versions, they should share a common repository. 

Action: 

Cross project merge should not be applied in this case. 
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E03020157 

You must be a super user to modify administrator group. 

Reason: 

CA Harvest SCM access control rule. 

Action: 

Log in as CA Harvest SCM Administrator. 
 

E03020158 

Error retrieving %s for external compare/merge. 

Reason: 

A server or database failure prevented files required by the external merge/compare 
tool from being copied to the client temp directory. 

Action: 

Record and check preceding and following error messages related to the failed 
operation. If no other informational or error messages exist, contact Technical Support 
for assistance at http://ca.com/support. 

 

E03020159 

Cannot delete version %s1 of %s2. The package associated with this version is not in 
current state. 

Reason: 

This is a view and version management rule. 

Action: 

You can demote the package back to this state and then delete the version. 
 

http://www.ca.com/support
http://www.ca.com/support


Error Messages 

 

56  Messages Guide 
 

E0302015c 

Item %s1 is currently stored in binary format. Please use a merge tool that can handle 
this format. 

Reason: 

You cannot merge the binary item %s1 because the merge tool you used does not 
handle binary format. 

Action: 

Use a merge tool that can handle binary format. 
 

E0302015e 

Could not check out item %s1; it is deleted. 

Reason: 

You cannot check out deleted items. 

Action: 

None, unless an item is required. Then check out the prior version or remove the delete 
tagged version. 

 

E0302015f 

Cannot compare versions: %s1;%s2 is not a normal version. 

Reason: 

You cannot run visual difference on tagged versions. 

Action: 

Compare non-tagged versions. 
 

E03020160 

Cannot process %s1 in the working view: Repository in view is read-only. 

Reason: 

You cannot create new versions or items in a repository that has been associated with 
the current baseline as a read-only object. 

Action: 

You can choose to remove the read-only attribute by editing the project baseline in the 
administrator application. 
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E03020161 

The item %s1 has an unmerged branch version in the checked-out package. 

Reason: 

Cannot create multiple branches of the same version in the same package. 

Action: 

Resolve or delete the other unmerged branch first by using the concurrent and 
interactive merge process. 

 

E03020162 

Cannot rename item %s1; it has an unmerged branch. 

Reason: 

There is an unmerged branch that exists when trying to rename an item. 

Action: 

Resolve that unmerged branch by running the merge process. Then run the rename 
process again. 

 

E03020164 

Rename process failed; item %s1 has 'R' or 'M' tag. 

Reason: 

This indicates a version management rule violation. 

Action: 

Eliminate the reserved or merged version on the trunk that you would like to rename by 
the cross project merge process. 

 

E03020167 

Check out for update failed; version %s1 is a merged branch. 

Reason: 

You cannot check out a merged branch for update. 

Action: 

Try to check out the version that follows the branch version. 
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E03020175 

Server cannot communicate with the agent on machine %s1. 

Reason: 

The server cannot communicate with the remote agent or the client. 

Action: 

Do the following: 

■ Verify that the remote agent and client are active. 

■ Make sure that the destination disks and the signature files are accessible. 

■ Make sure that the client, server, and agent are running the same versions of CA 
Harvest SCM. 

 

E03020176 

No file agent to check in %s1. 

Reason: 

One of the following failures occurred: 

■ The client did not send the agent. 

■ The client sent the agent but the server cannot connect to the agent. 

Action: 

Do the following: 

■ Make sure that the remote agent is active. 

■ If no remote agent is involved or the remote agent is successfully running for other 
clients, make sure that the client, server, and agent are running the same versions 
of CA Harvest SCM. 

 

E03020177 

Mail not sent; the receiver name is missing. 

Reason: 

There is no receiver to send an email to. 

Action: 

Check and update the receiver list of your notify process. 
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E03020178 

No user email addresses found for the notify process. 

Reason: 

The email addresses for the users or user groups for the notify process cannot be found. 

Action: 

Check the users' properties to make sure that email addresses are specified for the 
users, that the user groups contain the users, and that the user groups have Use Access 
rights to the project. 

 

E03020179 

Execution of '%s1' failed. 

Reason: 

Notify process failed. 

Action: 

Check and update your notify process settings and your client system's mail settings. 
 

E0302017a 

Unable to create a new version for %s1. It is currently being used by another process. 

Reason: 

The parent version of the version specified is being used by another user process. 

Action: 

Wait a while and try the same process again. The locks should be released momentarily. 
 

E0302017b 

Unable to compress or uncompress version. 

Reason: 

The version was not successfully compressed or uncompressed during the check in, 
check out, list versions, merge (aggressive merge or auto-merge), interactive merge, or 
visual differencing. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
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E0302017c 

Unable to delete %s1. It is associated with snapshot view %s2 in project %s3. 

Reason: 

You cannot physically delete a repository or repository item if it is in a snapshot view. 
%s1 is the repository or item name that was selected for deletion. %s2 is the name of a 
snapshot view that contains the repository/item. %s3 is the name of the project 
containing the snapshot view. 

Action: 

Do one of the following: 

■ To physically delete the repository or item, delete all snapshot views containing the 
repository or item. 

■ Alternatively, you can deny view access to the repository or item. The users in the 
groups that have been denied view access will not be able to see the 
repository/item. 

 

E0302017d 

Unable to rename %s1t. It is associated with snapshot view %s2 in project %s3. 

Reason: 

You cannot rename a repository or repository item if it is in a snapshot view. %s1 is the 
repository or item name that was to be renamed. %s2 is the name of a snapshot view 
that contains the repository/item. %s3 is the name of the project containing the 
snapshot view. 

Action: 

To rename the repository or item, delete all snapshot views containing the 
repository/item. Otherwise, you can create a new repository. You can also create a new 
item by using the load repository function. 

 

E0302017e 

Cannot check out the item %s1; it has a reserved version in the same package. 

Reason: 

This indicates a version management rule violation. 

Action: 

Try to check out with a different package or eliminate the reserved tagged version by 
checking in, releasing, or deleting the version. 
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E03020180 

No version data found for version of item %s1. 

Reason: 

Version data was not found for check out to complete. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020181 

Cannot check in files to root repository. 

Reason: 

Cannot check in the files to the root repository. 

Action: 

Do not attempt to check in files to root repository. 
 

E03020183 

Item paths cannot be modified. 

Reason: 

Item paths cannot be modified or renamed. 

Action: 

Do not attempt to modify an item path. 
 

E03020184 

Cannot %s1: Item %s2 has an unmerged branch version in the same package. 

Reason: 

This is a rename or remove item process rule. 

Action: 

Try to eliminate unmerged branch from the rename or remove package first. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03020185 

Cannot %s1 a merged branch of item %s2. 

Reason: 

This is a rename or remove item process rule. 

Action: 

You cannot rename or remove an item on the branch. 
 

E03020186 

Cannot check out branch version of item %s1 with a different package. 

Reason: 

This is a CA Harvest SCM view and version management rule. 

Action: 

Stay with the same package to check out your unmerged branch or if you insist on 
another package, check out a trunk version of this item. 

 

E03020187 

Cannot delete this snapshot view because project %s1 uses it as baseline. 

Reason: 

You cannot delete a snapshot view that a project uses as a baseline. 

Action: 

Do not attempt to delete a snapshot view that a project uses as a baseline. 
 

E03020188 

Cannot create snapshot; it is empty. 

Reason: 

The snapshot is empty. 

Action: 

Modify the Take Snapshot arguments. 
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E03020190 

The repository name should not contain: \ or /. 

Reason: 

Repository names cannot contain forward (/) or back (\) slash characters. 

Action: 

Specify a repository name that does not include forward (/) or back (\) slash characters. 
 

E03020191 

%s1 is not in the working view. 

Reason: 

The version does not exist in the working view. 

Action: 

Check out this version for reserve from a view that it is in. 
 

E03020200 

Cannot take snapshot from this project. No repository is assigned as a baseline. 

Reason: 

A project must have at least one repository or snapshot view as its baseline before a 
snapshot can be taken. 

Action: 

Assign a repository to this project in CA Harvest SCM Administrator. 
 

E03020503 

Project %s1 was archived already. 

Reason: 

User was trying to archive a project that is already archived. 

Action: 

Select another project. 
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E03020504 

Cannot open archive file %s1. 

Reason: 

Cannot open an archive file. Either the file does not exist or its attributes do not allow 
access to it. 

Action: 

Check the archive file access. 
 

E03020505 

Project %s1cannot be archived; it is still active. 

Reason: 

The project is still in active mode in CA Harvest SCM. An active project cannot be 
archived. 

Action: 

On the Administrator application, use the Project Properties to set the project to 
inactive and then try again. 

 

E03020506 

Writing error for archive file %s1. 

Reason: 

Cannot write the data to the archive file during archive. 

Action: 

Check the disk space and the access of the archive file. 
 

E03020507 

Reading error for archive file %s1. 

Reason: 

Cannot read the data from the archive file during restore. 

Action: 

Check the access of the archive file. 
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E03020508 

Project %s1 is not archived. 

Reason: 

Trying to restore a project that is not archived. 

Action: 

You can restore archived projects only. 
 

E03020509 

Selected project could not be found in archive file %s1. 

Reason: 

The specified archive file does not have the project data in it. 

Action: 

Make sure you select the correct project file. 
 

E03020510 

Unexpected error: %s1. 

Reason: 

Archive encountered an unexpected error. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020511 

Public user group is not modifiable. 

Reason: 

This is a CA Harvest SCM access control rule. 

Action: 

No action required. This is an informational message. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03020514 

Cannot merge item %s1; it has reserved version in the same package. 

Reason: 

Item has an R-tagged (reserved) version in the merge package. 

Action: 

This is a view and version management rule. Try to resolve the R-tagged version first. 
 

E03020515 

Client and server are at different patch levels. Client is at patch %s1, and server is at 
patch %s2. %s3 

Reason: 

The client is not at the same patch level as the server. 

Action: 

Upgrade the client to patch %s2. 
 

E03020516 

Execution of server UDP program %1 failed. Exit code: %2. 

Reason: 

The server UDP program executed returned a non-zero value. 

Action: 

Do the following: 

■ Find out why the program did not return a zero value. 

■ Change the program and its input parameters to achieve a successful execution 
(exit status of zero). 

 

E03020517 

Client and server product versions do not match. 

Reason: 

The client and server versions are different. 

Action: 

Install product versions that match. 
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E03020518 

The file %s1 has already been attached to this form. 

Reason: 

Adding file %s1 failed because the file is already attached to this form. 

Action: 

Remove the existing attachment by the same name and try again. 
 

E03020519 

Could not read form attachment from database. 

Reason: 

Copying or viewing a form attachment failed due to a database read error. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020520 

Could not write form attachment to database. 

Reason: 

Adding a form attachment failed due to a database write error. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020521 

Not enough memory to create form attachment. 

Reason: 

Adding a form attachment attempted to allocate memory for the file copy buffer, but 
there is not enough memory to satisfy the memory allocation. 

Action: 

Close other programs and make sure sufficient Windows swap file space exists. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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E03020522 

Could not open form attachment file. 

Reason: 

■ Adding a form attachment failed because the file system file could not be opened 
for read. 

■ Copying or viewing a form attachment failed because the file system file could not 
be opened for write. 

Action: 

Make sure that the file is not locked by Windows or by another program. 
 

E03020523 

Could not read form attachment file. 

Reason: 

Adding a form attachment failed because the file system file could not be read. 

Action: 

Make sure that the file is not locked by Windows or by another program. 
 

E03020524 

Could not write form attachment file. 

Reason: 

Copying or viewing a form attachment failed because the file system file could not be 
written. 

Action: 

Make sure that the file is not locked by Windows or by another program. 
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E03020525 

Minimum age %d1 is greater than maximum age %d1 

Reason: 

Invalid combination of password rules. %d1 is the given minimum password age and it 
exceeds the given maximum age: %d2. 

Action: 

Do one of the following: 

■ Reduce the minimum age 

■ Increase the maximum age or disable one of the rules 
 

E03020526 

Warning age %d1 is less than minimum age %d1 

Reason: 

Invalid combination of password rules. %d1 is the given age at which to start warning 
each user when the user password will expire. It must be greater than the age at which 
a user is allowed to change the password (%d2). 

Action: 

Increase the warning age or reduce the minimum age. 
 

E03020527 

Warning age %d1 is greater than maximum age %d1. 

Reason: 

Invalid combination of password rules. %d1 is the given age at which to start warning 
users that password will expire. It must be less than the age at which the password will 
expire: %d2. 

Action: 

Reduce the warning age or increase the maximum age. 
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E03020528 

If users are not allowed to change their own expired passwords, a password 
expiration warning age must be specified. 

Reason: 

Password policy was defined to disallow users to change their own expired passwords, 
but a password expiration warning age was not given. The warning age specifies the 
number of days after a password has been created when the user will start to see a 
message warning the user when the password will expire. 

Action: 

Allow users to change their own expired passwords or specify a password expiration 
warning age. 

 

E03020530 

No password policy. Contact system administrator. 

Reason: 

The server is unable to find a password policy record in the CA Harvest SCM repository. 
This record must have created during the installation. 

Action: 

Contact the person responsible for your CA Harvest SCM installation. 
 

E03020531 

Password must be longer than %d1 characters. 

Reason: 

The new password violates the MinimumPasswordLength rule. %d1 is the minimum 
password length. 

Action: 

Create a longer password. 
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E03020532 

Password must contain at least %d1 nonalphanumeric characters. 

Reason: 

The new password violates the MinimumNonalphanumericCharacter password rule. 
%d1 is the minimum number of nonalphanumeric characters that must be in the 
password. Symbols like ! or @ are nonalphanumeric. 

Action: 

Add nonalphanumeric characters to the password. 
 

E03020533 

Password must contain at least %d1 numeric characters. 

Reason: 

The new password violates the MinimumNumericCharacter password rule. %d1 is the 
minimum amount of numbers that must be in the new password. 

Action: 

Add numbers to the password. 
 

E03020534 

Password must contain at least %d1 uppercase alphabetic characters. 

Reason: 

The new password violates the MinimumUppercaseCharacter password rule. %d1 is the 
minimum number of uppercase characters (capital letters) that must be in the 
password. 

Action: 

Capitalize some letters in the password. 
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E03020535 

Password must contain at least %d1 lowercase alphabetic characters. 

Reason: 

The new password violates the MinimumLowercaseCharacter password rule. %d1 is the 
minimum number of lowercase characters (non-capital letters) that must be in the 
password. 

Action: 

Use at least %d1 lowercase letters in the password. 
 

E03020537 

Password Policy: 'Reuse' value range must be between 0 and %d1. 

Reason: 

The setting for the Password Policy PasswordCountBeforeReusable rule is out of range. 
%d1 is the upper limit for this rule. 

Action: 

Set PasswordCountBeforeReusable to a value in the valid range. 
 

E03020536 

Password cannot be the same as recent %d1 passwords. 

Reason: 

The new password violates the PasswordCountBeforeReusable rule. %d1 is the number 
of unique passwords that must be used before a password may be repeated. 

Action: 

Create a different password. 
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E03020538 

Password cannot contain more than %d1 consecutive instances of the same character. 

Reason: 

The new password violates the MaxiumumRepeatableCharacter rule. %d1 is the 
maximum number of consecutive instances of the same character. 

Action: 

Put different characters in place of the consecutive instances of the same character. If 
the value is set to 1, a character can only occur once in a contiguous sequence. 

 

E03020539 

Password is similar to the user name. Specify a different password. 

Reason: 

The new password violates the AllowUsernameAsPassword rule. 

Action: 

Create a password that does not match the user name. 
 

E03020540 

Your account is locked; you have exceeded the maximum number of the logon failure 
attempts. 

Reason: 

You have exceeded the maximum number of login failures. You may not log in until your 
account is unlocked. 

If you are in the Administrator user group, only another user in the Administrator group 
can unlock your account. Otherwise, your account can be unlocked by anyone with 
Admin User access. 

Action: 

Ask someone with the appropriate access to unlock the user account. 
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E03020541 

Your account is locked; password expired. 

Reason: 

You are locked out because your password has expired. You may not log in until your 
account is unlocked. 

If you are in the Administrator user group, only another user in the Administrator group 
can unlock your account. Otherwise, your account can be unlocked by anyone with 
Admin User access. 

Action: 

Ask someone with the appropriate access to unlock the user account. 
 

E03020542 

Your account is locked. 

Reason: 

Your login attempts failed because your account is locked. For example, this can occur if 
you exceed the allowed number of an incorrect login credential. 

Action: 

Contact the CA Harvest SCM administrator to unlock your account. Make sure you have 
the correct login credentials to log in after the administrator unlocks your account. 

 

E03020543 

The age of the existing password (%d1 days) is less than the minimum age (%d2 days). 

Reason: 

You made an attempt to change a password before the password age reached the 
minimum age defined in password policy. %d1 is the current age of the password in 
days. %d2 is the minimum age. 

Action: 

Change the password after the numbers of days in the minimum age rule have passed. 
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E03020546 

New password is the same as the old password. 

Reason: 

The password was updated but not changed. 

Action: 

Enter a new password that does not match the old password. 
 

E03020547 

Description is required for this process. 

Reason: 

If the Enforce Change Description option is enabled for this process, you cannot execute 
this process successfully without entering a description. 

Action: 

Enter a description in the Description field for this process and try the check in again. 
 

E03020549 

Item %s1 version %s2 already in %s3 format. 

Reason: 

Extension specified matches item but version of item is already in the desired format. 

Action: 

Check the desired format. If the format is correct, no action is necessary. 
 

E0302054b 

User account is disabled. 

Reason: 

Your login attempts failed because your account is disabled. 

Action: 

Contact the CA Harvest SCM administrator to enable your account. 
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E03020551 

An error occurred while creating an empty path. 

Reason: 

A problem occurred during path creation. The path you tried to create already exists. 

Action: 

Create a path with a different name. 
 

E03020552 

Cannot move the item %s1. The destination item path is the same as the source item 
path. 

Reason: 

The CA Harvest SCM server returned an error with an item name %s1. You cannot move 
the item %s1 to the destination item path because the source item %s1 is the same as 
the destination item path. 

Action: 

Do not move the item to itself. 
 

E03020553 

Cannot move the item %s1. The destination item path is a child of the source item 
path. 

Reason: 

The CA Harvest SCM server returned an error with an item name %s1. You cannot move 
the item %s1 to the destination item path because the destination item path is a child of 
the source item %s1. 

Action: 

Do not move an item to the item path that is a sub-path of the source item. 
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E03020554 

Cannot move item %s1. Same name exists in destination item path. 

Reason: 

The CA Harvest SCM server returned an error with an item name %s1. You cannot move 
the item %s1 to the destination item path because an item with the same name as the 
source item %s1 already exists in the destination item path. 

Action: 

Make sure there is no name conflict before moving items. 
 

E03020555 

Record not found for update (database table: %s1). 

Reason: 

The CA Harvest SCM server move item function returned an error with the database 
table name %s1. The database records that need to be updated were not found. 

Action: 

Copy the error with the database table name and send it to Technical Support for 
assistance at http://ca.com/support. 

 

E03020556 

Item (objid: %d1) not found for update (database table: %s1). 

Reason: 

The CA Harvest SCM server move item function returned an error with the item objid 
%d1 and database table name %s1. The item with objid %d1 was not found in the 
database table %s1 for update. 

Action: 

Copy the error with the item objid and database table name and send it to Technical 
Support for assistance at http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
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E0302056b 

HSQL query must begin with SELECT. 

Reason: 

SQL statement is not a SELECT statement. 

Action: 

Revise SQL statement to start with SELECT. 
 

E03020557 

No Items found to convert. 

Reason: 

The repository specified contains no items or the extensions specified do not match any 
items in the repository. 

Action: 

Specify another extension. 
 

E0302055a 

Automatic package name may not be changed for this process. 

Reason: 

The automatic package generation process does not accept a given package name. The 
package name is generated automatically. 

Action: 

Do not specify a package name. 
 

E03020561 

Path already exists. 

Reason: 

A path with the given new name already exists. 

Action: 

Decide on an alternate new name for the path. 
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E03020563 

No packages specified. 

Reason: 

The process you are executing requires specifying at least one package. 

Action: 

Specify at least one package and then try again. 
 

E03020564 

Merge tags must be resolved on items specified for text to binary conversion. 

Reason: 

A path with the given new name already exists. 

Action: 

Decide on an alternate new name for the path. 
 

E03020565 

The Server does not accept exposed command line passwords. %s1. 

Reason: 

The server does not accept password from client that is not encrypted. 

Action: 

Encrypt the password at the client and try again. 
 

E03020566 

Cannot write signature record for %s1. 

Reason: 

The CA Harvest SCM signature file may be open or corrupt. 

Action: 

Verify that the signature file is not corrupt, and is accessible by CA Harvest SCM for 
updating the records. If the error persists, contact Technical Support at 
http://ca.com/support for assistance. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03020568 

Cannot write signature record for %s1. 

Reason: 

CA Harvest SCM cannot write to the signature file for this process. 

Action: 

Make sure that the signature file is not shared by a different process or the disk is not 
full. 

 

E03020569 

No SQL execution access. Only user in "HSQL" user group can execute SQL. 

Reason: 

The user who is executing HSQL is not in the HSQL user group. 

Action: 

Log on as an HSQL user or contact the CA Harvest SCM administrator to add the user in 
the HSQL user group. 

 

E0302056a 

Server internal error: Missing required parameter username. 

Reason: 

The username is missing in the executing HSQL. 

Action: 

Provide a username parameter in the executing HSQL. 
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E03020570 

Database constraint violation %s1. 

Reason: 

The transaction you were attempting to perform triggered a database constraint 
violation. Typically, a constraint violation occurs when process attempts to add or 
update a database table in such a way that the new or modified record has the same 
unique key as another record in the table. 

Action: 

Depending on the type of CA Harvest SCM object being added or modified, use a 
different name for this CA Harvest SCM object which does not conflict with the name of 
another CA Harvest SCM object of the same type. 

 

E03020571 

A repository with name, %s1, already exists. 

Reason: 

You attempted to add or update a repository, specifying the same name as another 
existing repository. 

Action: 

Specify a repository name that is different than other existing repository names. 
 

E03020572 

A user group with name, %s1, already exists. 

Reason: 

You attempted to add or update a user group, specifying the same name as another 
existing user group. 

Action: 

Specify a user group name that is different than the name used for any other existing 
user group. 
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E03020573 

A project with name, %s1, already exists. 

Reason: 

You attempted to add or update a project, specifying the same name as another existing 
project. 

Action: 

Specify a project name that is different than the name used for any other existing 
project. 

 

E03020574 

A state with name, %s1, already exists in this project. 

Reason: 

You attempted to add or update a state, specifying the same name as another existing 
state in this project. 

Action: 

Specify a state name that is different than the name used for any other existing state in 
this project. 

 

E03020575 

A process with name, %s1, already exists in this project and state. 

Reason: 

You attempted to add or update a process name, specifying the same name as another 
existing process in this project and state. 

Action: 

Specify a process name that is different than the name used for any other existing 
process in this project and state. 
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E03020576 

A linked process with name, %s1, already exists. 

Reason: 

You attempted to add or update a linked process name, specifying the same name as 
another existing linked process in this project and state. 

Action: 

Specify a linked process name that is different than the name used for any other existing 
linked process in this project and state. 

 

E03020577 

A package group with name, %s1, already exists in this project. 

Reason: 

You attempted to add or update a linked process name, specifying the same name as 
another existing linked process in this project and state. 

Action: 

Specify a linked process name that is different than the name used for any other existing 
linked process in this project and state. 

 

E03020580 

A form type with the name %s1 no longer exists. 

Reason: 

You attempted to update, query, or delete a project template by name, and the 
specified project template does not exist. 

Action: 

When specifying a project template name, the name must be associated with a existing 
lifecycle template. 
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E03020581 

Could not read the form template from the database. 

Reason: 

A project template transaction failed to read the form template database template data 
from the database. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020582 

Could not write the form template to the database. 

Reason: 

A project template transaction failed to write or update the form template database 
template data to the database. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020583 

Not enough memory to create the form template. 

Reason: 

A project template transaction process failed to allocate memory to hold a form 
template record. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020584 

Could not open the form template file. 

Reason: 

A project template transaction failed to open a project template archive. 

Action: 

Check the name of the project template file being requested. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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E03020585 

Could not read the form template file. 

Reason: 

A project template transaction failed attempting to read a project template archive. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020586 

Could not write the form template file. 

Reason: 

A project template transaction failed attempting to write to a project template archive. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020587 

Drop table owner violation %s1. 

Reason: 

Form table being dropped is owned by another user. 

Action: 

Change the form owner to the CA Harvest SCM database owner. 
 

E03020588 

Unable to drop the form type data table, %s1. Table is owned by CMDB. 

Reason: 

You attempted to drop a form type from the Administrator GUI which is not owned by 
the CA Harvest SCM user, but by the CMDB database. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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Error Messages 

 

86  Messages Guide 
 

E03020590 

Audit policy type %s1 is invalid. 

Reason: 

Audit System. The audit policy transaction specified an Audit policy type that was not 
Global or Local. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020591 

Operation %s1 is invalid. 

Reason: 

Audit System. The audit policy transaction attempted is not supported at this time. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03020592 

Insufficient access rights for this operation. 

Reason: 

Audit System. An audit transaction was attempted by a user with insufficient access 
rights. 

Action: 

Super User or Secure SCM access rights are required to run CA Harvest SCM Audit 
processes. 

 

E03020593 

An audit policy with the object ID %d1 no longer exists. 

Reason: 

Audit System. The audit system attempted to reference an audit policy record that no 
longer exists in the database. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03020594 

Packages are not in the same state. 

Reason: 

You specified packages that are not located in the same state. You can only switch 
versions to a package that is located in the same state as the source package. 

Action: 

Ensure that the source and target packages are located in the same state and try again. 
 

E03020595 

All versions of the branch need to select for %s1. 

Reason: 

When you switch branch versions to another package, all versions on that branch have 
to be switched together. 

Action: 

Select all the versions on that branch and execute switch package again. 
 

E03020596 

Version %s1 cannot be moved to a package with an existing branch of that item. 

Reason: 

When you attempted to switch versions to another package, the target package already 
has branch versions of the same item. 

Action: 

Use a different target package. 
 

E03020597 

Branch version %s1 cannot be moved to a package with an existing version of that 
item. 

Reason: 

When you attempted to switch branch versions, the target package already has a 
version of the same item. 

Action: 

Use a different target package. 
 



Error Messages 

 

88  Messages Guide 
 

E03020600 

Resources necessary to complete this action are in use. Please retry. 

Reason: 

SQLServer has encountered a deadlock between two CA Harvest SCM transactions and 
this transaction was ended. 

Action: 

Retry the transaction. 
 

E03020601 

Software deployment not configured. 

Reason: 

USD deployment operation was invoked, but the SCM Server has not been configured 
properly to access the USD (DSM) Server. 

Action: 

Configure the SCM Server with the parameters required to access the USD (DSM) 
Server. 

 

E03020602 

Error processing hdeploy operation %s1. 

Reason: 

The named USD Integration hdeploy operation failed. 

Action: 

Details of the operation failure will be provided in subsequent messages.  Correct the 
errors detailed in these messages and resubmit the request. 

 

E03020603 

Users cannot disable their own accounts. 

Reason: 

Authentication System. A user attempted to disable his own account from the 
Administrator application. 

Action: 

The authentication system will not allow a user to disable himself. 
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E03020604 

The super user account cannot be disabled. 

Reason: 

You attempted to disable the super user account (account created during the initial CA 
Harvest SCM installation). The super user cannot be disabled. 

Action: 

Do not attempt to disable the super user account. 
 

E03020605 

The package named %s1 was not found in the current project. 

Reason: 

One of the package names sent to the CA Harvest SCM server was not found in the 
project specified. %s1 is the invalid package name. 

Action: 

Correct the package name and try again. 

 
 

E03020606 

User Group, %s1, does not exist in Authentication server. 

Reason: 

An attempt to create a SCM User Group failed because the specified User Group does 
not exist in the external authentication server and the SCM Server is configured for 
external authentication. 

Action: 

Correct the User Group name or add it to the external authentication server and try 
again. 
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E03020607 

Not allowed to change the group type in internal mode and when external groups are 
disabled. 

Reason: 

An attempt to change a CA Harvest SCM User Group failed because the User Group does 
not exist in the external authentication server and the CA Harvest SCM Server is 
configured for external authentication. 

Action: 

Correct the User Group name or add it to the external authentication server and try 
again. 

 

E03020608 

Not allowed to change the group type in internal mode and when external groups are 
disabled. 

Reason: 

An attempt to change a CA Harvest SCM User Group type to internal failed because the 
CA Harvest SCM Server is configured for external authentication. 

Action: 

Correct the User Group name or add it to the external authentication server and try 
again. 

 

E0302066c 

Cannot delete path version %s1 of %s2 because the refactor operation failed to delete 
the subitem/path version (see previous error message) that was created by the same 
refactor operation. 

Reason: 

The refactor operation failed to delete the subitem/path version that was created by 
the same refactor operation. 

Action: 

Resolve the subitem/path version deletion failure first and try again. 
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E0302066d 

The target path is not in the same repository. 

Reason: 

When you move a path, the target location must be in the same repository. The move 
path does not support the movement to a different repository. 

Action: 

Move the path to the same repository. 
 

E0302066e 

A path with the same name already exists. 

Reason: 

The target location has a path with the name that you are trying to move. An item or a 
path cannot have the same name under the same location. 

Action: 

 Rename the path before moving. 
 

E0302066f 

Invalid option %s1 for this process. 

Reason: 

The specific option %1 is not valid for the defined process. 

Action: 

Change the option or modify the process setting. 
 

E03020670 

The target path is not visible in the current working view. 

Reason: 

When you move a path, the target location is not visible in the current view even though 
it exists. 

Action: 

The target location must be visible in the current working view. 
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E03020671 

Path cannot be moved under its own sub-path. 

Reason: 

The path you are trying to move to the target location is its own sub-path. You cannot 
move a path to its sub-path.  

The target location cannot be its sub-path. This kind of movement is not supported. 

Action: 

 Select a different path to move to the target location. 
 

E03020672 

Path change failed because error on sub-item: %s1. 

Reason: 

When refactoring a path, one of the sub-items or a path has an error that caused the 
operation failure. 

Action: 

Resolve the sub-item or the path problem and try again.  
 

E03020673 

Cannot %s1 path or item: %s2; latest version has tag. 

Reason: 

When refactoring a path, one of the sub-items or a path has a tag that caused the 
operation failure. 

■ %s1 is the operation; such as rename or move.  

■ %s2 is the item name or path name which caused the operation failure because it 
has a tag. 

Action: 

Resolve the tag that caused the failure. 
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E03020674 

View Path %s1 is not visible in the current working view. 

Reason: 

During check in, the specified check-in view path is not visible in the current working 
view. Invalid view path. The target view path is not a valid path in the current view. 

Action: 

Select a valid view path. 
 

E03020675 

An item with the same name %s1 already exists under the same path %s2 in this 
project. 

Reason: 

When checking in a new item, an item with the same name exists in this location in the 
current working view. Two items cannot have the same name under the same path 

Action: 

Change the item name before performing a check in or check in to a different view path. 
 

E03020676 

The path %s1 cannot be changed because it is a repository. 

Reason: 

You are trying to refactor a path that is actually a repository. You cannot change a 
repository. 

Action: 

Do not attempt to change a repository. 
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E03020677 

Item %s1 cannot be processed; later version exists or has tag. 

Reason: 

You are trying to rename or move or remove an item that has later versions, which may 
not be visible in the current working view.  

The item may be M-tagged or R-tagged by another package. 

Action: 

Resolve the R-tag or M-tag version first. 
 

 
 

E03020678 

The path %s1 cannot be removed because a package cannot have R-tag versions (%s2) 
located on a branch and a trunk at the same time. 

Reason: 

The path you are trying to remove has a sub-item or a path that is both R-tagged on the 
trunk and the branch. 

Action: 

Resolve the R-tag versions. 
 

E03020679 

The path %s1 cannot be removed on the branch because this package already has 
R-tag versions (%s2) on the trunk. 

Reason: 

You are trying to remove a path on a branch whose sub-item or path has R-tag version 
on the trunk in the same package. 

Action: 

Resolve the R-tag trunk versions. 
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E0302067a 

The path %s1 cannot be removed on the trunk because this package already has R-tag 
versions (%s2) on the branch. 

Reason: 

When removing a path on the trunk, the sub-item or path has the same package R-tag 
version on the branch. 

Action: 

Resolve the R-tag branch versions and merge the package versions to the trunk. 
 

E0302067b 

The path %s1 cannot be %s2 because the changes will conflict with the other package 
%s3. 

Reason: 

When refactoring a path, an existing refactor change may cause merge conflict. You can 
refactor only one path at a time. 

Action: 

Merge the open branch that involves the refactor change. 
 

 
 

E0302067c 

The package, %s1, contains a path named, %s2, referenced by versions in selected 
packages. 

Reason: 

The package with name %s1 was not selected for promote and there is at least one 
package selected for promote that references a path in the unselected package. %s2 is 
the full name of the path. 

Action: 

Add the package named %s1 to the list of packages to be promoted. Alternatively, you 
may not select packages that have versions of items under that path. 
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E0302067d 

The package, %s1, contains a version that references a path named, %s2, in a selected 
package. 

Reason: 

The package with name, %s1, was not selected for demote, and there is at least one 
package selected for demote that has a path referenced by the unselected package. %s2 
is the full name of the path. 

Action: 

Add the package named %s1 to the list of packages to be demoted. Alternatively, you 
may not select the package containing the path. 

 

E0302067e 

Cannot delete versions of item %s1 without deleting the same operation version of 
parent path. 

Reason: 

You did not select all the versions created by the same refactor operation when deleting 
refactored versions. 

Action: 

When deleting refactored versions you must delete all the versions created by the same 
refactor operation. 

 

E0302067f 

Cannot delete version of %s1; name conflict was detected with other item after 
deletion. 

Reason: 

Deleting a refactored version has caused name conflict after the deletion. 

Action: 

Find out which item caused the conflict, resolve the conflict and try again. 
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E03020680 

Cannot delete path version %s1 of %s2; there are still items or paths under it.  

Reason: 

You are trying to delete path versions that still have sub-item or paths under it. 

Action: 

Delete the sub-item or path versions also. 
 

E03020681 

Cannot delete version of %s1 because delete same operation version of sub-item or 
path failed. 

Reason: 

Deleting refactored versions failed in one of the sub-item or path causing the delete 
operation to fail. 

Action: 

Resolve the problem of the failed item or path. 
 

E03020682 

The item name, %s1, in selected package, %s2, has been used for another item in the 
same path in package, %s3. 

Reason: 

Promote verification found that promoting the selected packages would result in an 
item name conflict in the target view. 

An item name conflict occurs when the same item name is used for two different items 
in the same path. Only the item names of latest, N-tagged, trunk versions of items that 
are not removed are considered. 

■ %s1 is the item name. 

■ %s2 is a package selected for Promote that contains a version with the item name. 

■ %s3 is another package that contains a version of a different item with the same 
name. This package is either selected for promote or it is already promoted. 

Action: 

Determine why the current view does not have an item name conflict. This may be 
because one of the items was removed, moved or renamed in a package that was not 
selected for promoting. If so, add that package to the list of packages to be promoted. 

Alternatively, you may decide not to select package %s2 from the list. 
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E03020683 

The path %s1 cannot be changed on trunk because sub-item %s2 already has an open 
branch with the same package. 

Reason: 

A sub-item or path has an open branch in the same package. 

Action: 

Merge the open branch before applying the change on the trunk or try to apply the 
change on the branch. 

 

E03020684 

Abort delete version execution because one of item's version deletion failed which 
involved a refactoring operation. 

Reason: 

A sub-item or path has an open branch in the same package. 

Action: 

Merge the open branch before applying the change on trunk, or try to apply the change 
on the branch. 

 

E03020685 

Cannot release a reserved version of item %s1. 

Reason: 

Internal error, this should not happen. 

Action: 

For assistance, contact Technical Support at http://ca.com/support.  
 

http://www.ca.com/support
http://www.ca.com/support
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E03020686 

Demoting selected packages would leave two different items with the same name, 
%s1, in packages: %s2 and %s3. 

Reason: 

Demote verification found that an item name conflict would result in the current view if 
selected packages are demoted. An item name conflict occurs when the same item 
name is used for two different items in the same path. Only the item names of latest, 
N-tagged, trunk versions of items that are not removed are considered. 

■ %s1 is the item name. 

■ %s2 is a package that contains a version of an item with the item name. 

■ %s3 is another package that contains a version of a different item with the same 
name. 

Action: 

Determine why the current view does not have an item name conflict. This could be 
because one of the items was removed, moved or renamed in a package that was 
selected for Demote. Decide if packages %s2 or %s3 should be added to the list of 
packages to be demoted. Alternatively, you may decide not to select a package where 
one of the items has been removed, renamed, or moved. 

 

E03020695 

Unable to merge path %s1 because a new version of %s2 cannot be created. 

Reason: 

%s2 is an item or path below %s1. When %s1 is merged, a new version of all items and 
paths below it is needed. A new version of %s2 cannot be created. The most common 
reason for this is that the latest trunk version of %s2 has a reserved or merged tag. 
Another possibility is that the versions were being accessed by another process. 

Action: 

Examine the latest trunk version of %s2. If it has a reserved tag, it needs to be checked 
back in. If it has a merged tag, it will need to be merged. If the latest trunk version has a 
normal tag, then retry the merge. 
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E03020687 

The new name cannot be the same as the old one: %s1. 

Reason: 

Rename item or rename path with the same name. 

Action: 

Use a different name. 
 

E03020688 

Cannot find the valid version of item %s1 for refactor operation. 

Reason: 

Internal error, this must not happen. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020689 

Cannot create %s1 because the parent path has a later trunk version in another view. 

Reason: 

The parent path has a newer version in another view. A new item cannot be checked in 
to the old path version. 

Action: 

Promote the package to let the current view see the latest parent path version. 
 

E0302068a 

Cannot delete version of %s1 because it will become invisible after deletion. 

Reason: 

The request to delete an item version has failed because deleting the version would 
result in the item not being visible in the view. 

Action: 

Resolve the path problem. For example, ensure that the latest trunk version of the path 
is in the current view. 

 

http://www.ca.com/support
http://www.ca.com/support
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E0302068b 

Cannot merge path %s1 because a later trunk version exists. 

Reason: 

The path has newer trunk version created after the package branched out. 

Action: 

CA Harvest SCM does not support concurrent update for path refactoring; therefore, 
this situation must not happen (CA Harvest SCM will stop users from creating a trunk 
version if an open branch already exists). If this does happen, delete the new trunk path 
version, and run the concurrent merge process again. 

 

E0302068c 

Item s%1 has name or parent path still unresolved, merge failed. 

Reason: 

The M-tag version still did not get resolved because it has a name or parent path conflict 
and the client did not pass in the final result. 

Action: 

This is a CA Harvest SCM internal error. CA Harvest SCM client (UI/Cmd/…) must pass in 
the merge result if there is an item name or parent path conflict. 

 

E0302068d 

This operation is no longer supported. 

Reason: 

From this release onwards,some of the old server transactions like 
UpdateRepositoryItem( ) will not be supported. Server returns this error if CA Harvest 
SCM client components try to call this transaction. 

Action: 

This is an internal error that occurs during development cycle. 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
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E0302068e 

The new location cannot be the same as the old one: %s1. 

Reason: 

In a move item or move path execution, the target location is the same as the current 
location. 

Action: 

Change the location to move the item or the path. 
 

E03020690 

Cannot merge item %s1 because its parent path on trunk was removed. 

Reason: 

When running the concurrent merge process, the server found that the parent path of 
some items was removed on the trunk. This is not allowed because the item will 
become invisible after the merge if the parent path is removed. 

Action: 

Delete the D-tag version of the parent path. 
 

E03020691 

Cannot merge path because sub item or path %s1 will be lost after the merge. 

Reason: 

After the path branched out, some items were checked in as new items under that path 
trunk version. If the branch of this path is merged, these new items (without branch 
version) will become invisible because they are not under the latest trunk path version. 

Action: 

Check out the new items to branch using the same package, check in with some tiny 
change, such as a space character, and run the concurrent merge process again. 
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E03020692 

Cannot create new item/path %s1 during cross project merge. 

Reason: 

This is an internal error that occurs when you try to create a new item or path during 
the cross project merge. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020693 

Cannot merge path %s1 because conflict detected. 

Reason: 

There is a refactoring conflict on path during a cross project merge. M-tag on path is not 
supported.  

Action: 

Users must avoid a path conflict when performing a cross project merge. 
 

E03020694 

Cannot merge path %s1 because the parent path cannot be found. 

Reason: 

This is an internal error that occurs when you try to create a new item or path during a 
cross project merge. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support


Error Messages 

 

104  Messages Guide 
 

E03020696 

Unable to delete selected item; it is associated with project %s2. 

Reason:  

A repository item or path cannot be physically deleted if it has a version in a project. 
%s1 is the name of the first project that contains a version of the item.  

Action: 

Use the Remove Item process to logically delete an item in a project and the Remove 
Path process to logically delete an item path. 

Note: You can also remove all view access from the item or path in the Administrator 
interface. 

 

E03020697 

Unable to update selected item; it is associated with project %s1. 

Reason:  

You cannot rename a repository item or path if it has a version in a project. %s1 is the 
name of the first project that contains a version of the item.  

Action: 

Use the Rename Item process to rename an item in a project, and the Rename Path 
process to rename an item path.  

 

E03020698 

A path named %s1 already exists in the repository’s Base view. 

Reason: 

The Base view for the current repository contains a path version with the given name 
that was created through the Administrator interface using Load Repository or Create 
Item Path. 

Action: 

You can see the paths in a repository Base view when you add the repository Base view 
to a project in the Configure Baseline dialog. 
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E03020699 

The selected item has no version in the repository Base view. 

Reason: 

You are attempting to update an item that has no version in the repository Base view. 
You can update an item in the repository only when the item has no version in a project, 
but has a version in the repository Base view.  

Action: 

If the item is in a project, then it can be updated in the project using a state process. If 
the item is not in any project contact Technical Support at http://ca.com/support. 

 

E0302069a 

Destination is not an item path. 

Reason: 

You are attempting to move an item to a destination that is not a path. You can move an 
item only to an item path. 

Action: 

Select a destination that is an item path. 
 

E0302069b 

Destination path has no version in the repository Base view. 

Reason: 

You are attempting to move one or more items to a path that has no version in the 
repository Base view. 

Action: 

Create a path in the repository Base view using the Create Item Path function. 
 

http://www.ca.com/support
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E0302069c 

Unable to move item: %s1; it is associated with project: %s2. 

Reason:  

You cannot move a repository item or path if it has a version in a project. %s1 is the 
latest name and path of the selected item. %s2 is the name of the first project that 
contains a version of the item.   

Note: The project version may have a different name and path. 

Action: 

■ Use Show Item in Projects to see where the item appears in project views. 

■ Use the Move Item process to move an item in a project, and the Move Path 
process to move an item path.  

 

E0302069d 

The repository Base view already contains an item named, %s1, in path, %s2. 

Reason:  

Within the repository Base view, the items in a particular path must have distinct 
names. This rule is enforced so that when the repository Base view is used to configure 
a new project baseline, the items in the project baseline view will have distinct names. 

Action: 

None 
 

E0302069e 

The repository Base view does not have a path named: %s1. 

Reason:  

You are attempting to load files in to a path that is not in the repository Base view. The 
path has a version only in one or more projects. 

Action: 

■ For new projects that will be configured from the repository Base view, use the 
Create Item Path function to create the path in the repository Base view.  

■ For existing projects, use the Check In process to check in new files below the path. 
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E0302069f 

Unable to delete selected path; the item, %s1, is in a project. 

Reason: 

You attempted to physically delete a path containing an item that is being referenced by 
a project version. %s1 is the name from latest trunk version of the item that has a 
version in a project. 

You cannot physically delete an item path that is not the top path in a repository as long 
as there is a version referencing it directly or indirectly in a project.  

Action: 

Logically delete the path in a project using the Delete Path process. 
 

E03020700 

Path %s1 already exists in this view. 

Reason: 

An attempt to create a new path has failed because the path name already exists in the 
view. 

Action: 

Correct the path name and resubmit the request. 
 

E03020701 

Cannot %s1 because %s2 was removed. 

Reason: 

An attempt to rename or move an item or item path failed because the item has already 
been removed. 

Action: 

Correct the item name if incorrect or use delete version to delete the removed version 
of the item. 
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E03020702 

Cannot restore project because it was not archived by this release version. 

Reason: 

The project you are trying to restore using the current release version is archived using a 
previous release version. 

Action: 

Restore the archived project using the release version in which it was archived. 
 

E03020703 

Unable to delete selected item; it is associated with more than one project and at 
least project: %s1 already made changes on it. 

Reason: 

A repository item cannot be physically deleted in the repository editor if it has a new 
version that created in a project. %s1 is the name of the project that contains a new 
version of the item. 

Action: 

Use delete version to delete all the change versions of that item in projects, and then try 
again. 

 

E03020704 

Unable to update selected item; it is associated with more than one project and at 
least project: %s1 already made changes on it. 

Reason: 

A repository item cannot be updated in the repository editor if it has a new version 
created in a project. %s1 is the name of the project that contains a new version of the 
item. 

Action: 

Use delete version to delete all the change versions of that item in projects, and then try 
again. 

 



Error Messages 

 

Chapter 1: Messages  109  
 

E03020705 

A path named %s1 already exists in the repository's Base view. 

Reason: 

The path name cannot be created because it already exists in the view. 

Action: 

Use a different name or parent path for the new path. 
 

E03020706 

The selected item has no version in the repository Base view. 

Reason: 

The attempt to update or move an item failed because the item does not have a version 
in the repository view. 

Action: 

None. The item must exist in the repository view. 
 

E03020707 

Destination is not an item path. 

Reason: 

The attempt to update or move an item failed because the target is not a path. 

Action: 

Select an item path for the target of the move. 
 

E03020708 

Destination path has no version in the repository Base view. 

Reason: 

The attempt to move an item failed because the target is not a path is not in the 
repository view. 

Action: 

Select an item path for the target of the move that is in the repository view. 
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E03020709 

Unable to move item: %s1; it is associated with project: %s2. 

Reason: 

The attempt to move an item using the repository editor failed because the item is 
shared by multiple projects. 

Action: 

None. Items can be updated only in the repository editor if no more than one project 
has it in the baseline view. 

 

E0302070a 

The repository Base view already contains an item named, %s1, in path, %s2. 

Reason: 

The attempt to move an item using the repository editor failed because an item with 
same name already exists under the target path. 

Action: 

Change the name of the new item or select a different target path. 
 

E0302070b 

The repository Base view does not have a path named: %s1. 

Reason: 

Load repository failed because the view path does not exist. 

Action: 

Check and correct the name of the target path. 
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E0302070c 

Unable to delete selected path; it is associated with more than one project and at 
least project: %s1 already made changes on its sub-item %s2. 

Reason: 

A repository item path cannot be physically deleted in the repository editor if it or its 
subitem has a new version created in a project. %s1 is the name of the project that 
contains a new version. 

Action: 

Use delete version to delete all the change versions of the path and its subitems in 
projects, and then try again. 

 

E0302070d 

Unable to create new version of %s1 because sub-item/path %s2 has change conflicts 
with the same package. 

Reason: 

A rename, move, or remove path operation failed because at least one subitem or 
subpath has change conflicts. 

Action: 

Resolve the conflict of that subitem or subitem path and retry the request. 
 

E03020720 

Deletion of packages on this Server requires the use of a delete package process. 

Reason: 

Beginning with release 12, CA Harvest SCM will no longer allow users to delete packages 
directly from the shortcut menu for a Package object. 

Action: 

Use a Delete Package Process to delete package objects. 
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E03020721 

No access to path %s1. 

Reason: 

During a check-in request the specified view path is not visible in the package or working 
view. 

Action: 

Correct the view path problem and resubmit the check-in request. 
 

E03020722 

Could not check in %s1. 

Reason: 

The existing item %s2 old version has the same name already. 

Action: 

Use the New Item only filter if you want to check it in as a new item. 
 

E03020730 

Invalid project template folder specified. 

Reason: 

When using the –loadprojects option of the hserver process, you specified an invalid 
folder name. 

Action: 

Make sure that you specify a valid folder name containing the project template files that 
you want to import (for example, *.har files). 

 

E03020731 

Could not create project object. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, the project database object could not be created. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
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E03020732 

Could not update Baseline view. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, the baseline view database object could not be updated. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020733 

Could not create access record. 

Reason: 

During the import of a project template file using the -loadprojects option of the hserver 
process, an access setting could not be imported. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020734 

Could not retrieve project state list. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a state object list for the states already imported for this project could 
not be retrieved. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
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E03020735 

Could not retrieve full state list. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, the state object list for every project in the database could not be 
retrieved. This list is used to properly import various process objects, for example, cross 
project merge processes. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020736 

Could not retrieve project list. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, the complete project object list for every project in the database could 
not be retrieved. This list is used to properly import certain process objects, for 
example, cross project merge processes. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020737 

Could not retrieve pmstatusindex. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, the state PM status value could not retrieved from PM status name in 
the project template file. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
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E03020738 

Could not retrieve working view object. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, while importing a state object, a working view object for the state 
could not be retrieved. The working view name is specified by name for the state being 
imported. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020739 

Could not create state object. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a new state object could not be created. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302073a 

Could not create state process object. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a new state process object could not be created. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
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E0302073b 

UserGroupSize info can't be found in the input file. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, access for to a list of user groups was specified, but the indicator in the 
archive file for the number of user groups was missing. 

Action: 

This would generally indicate a corrupted project template file or an archive generated 
prior to r7.0 of CA Harvest SCM. For assistance, contact CA Support at 
http://ca.com/support. 

 

E0302073c 

Could not create approving user group record. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a user group approval record for an approval process could not be 
created. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302073d 

Found ToStateObjId reading Demote Process. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, an absolute object id number was detected for To State of a Demote 
process specification. 

Action: 

This indicates an obsolete project template archive from a older version of the product. 
For assistance, contact CA Support at http://ca.com/support. 

 

http://www.ca.com/support
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E0302073e 

Could not create notify user group record. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a user group notification record for a notify linked state process could 
not be created. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302073f 

An unknown process type detected. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a state or linked process record was detected that indicated a process 
type that is unknown to this version of the product. 

Action: 

This indicates a corrupted project template archive or an archive from a later version of 
the product. For assistance, contact CA Support at http://ca.com/support. 

 

E03020740 

Could not create process specific object. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a state or linked process record was processed. Although the generic 
state or linked process object was created, the program could not create the table 
record in the specific process table for this process (for example, HARDELPKGPROC). 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support


Error Messages 

 

118  Messages Guide 
 

E03020741 

Could not create linked process object. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a state or linked process object record could not be created. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020742 

Could not update access record. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, while importing an access record for a database object, the process 
was unable to update the access record with user group information. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020743 

Could not create user group note. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a user group note could not be created for a user group object. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020744 

Could not update user group note. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a user group note could not be updated for a user group object. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

http://www.ca.com/support
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E03020745 

File, %s1, does not exist. 

Reason: 

During the import of a project template file using the –loadprojects option of the 
hserver process, a invalid filename was specified for a project template archive. 

Action: 

Check the specification of the filename specified for the argument of the -loadprojects 
option. 

 

E03020746 

The loadprojects option experienced an unexpected error (%s1). 

Reason: 

An unexpected error was encountered during the import of a project template archive. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020747 

The requested operation is not supported. 

Reason: 

The attempted operation or process is no longer supported. 

Action: 

Check the documentation associated with the operation to determine the appropriate 
action. In most cases, a newer version of the process has replaced the failing operation. 

 

E03020748 

Subitem version %s1 of refactored path cannot be switched without root path. 

Reason: 

An attempt to switch an item version from one package to another failed because the 
version selected is a subitem of a path refactoring operation. 

Action: 

Select the refactored path version for the switch package operation to switch the path 
and all of its subitems. 

 

http://www.ca.com/support
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E03020749 

Cannot switch version %s1. Version has a refactored parent path in the target 
package. 

Reason: 

An attempt to switch an item version from one package to another failed because the 
versions parent path has been refactored in the target package. 

Action: 

None. 
 

E0302074a 

Path %s1 already exists. 

Reason: 

An attempt to create a view path has failed because the path name already exists under 
the parent path. 

Action: 

Change the name or parent path and resubmit the request. 
 

E0302074b 

Cannot process %s1, %s2 already exists in the target path. 

Reason: 

An attempt to rename or move an item failed because the item name already exists 
under the target path. 

Action: 

Correct the new name or target path, if necessary and resubmit the request. 
 

E03020750 

Unexpected error encrypting password list. 

Reason: 

An unexpected error occurred while attempting to encrypt the password list during an 
update of the password history for a user. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020751 

Unexpected error decrypting password list. 

Reason: 

An unexpected error occurred while attempting to decrypt the password list during an 
update of the password history for a user. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020752 

Unknown database type. 

Reason: 

An unknown database type was detected while attempting to perform a 
database-specific action. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020753 

Query package name failed. 

Reason: 

While attempting to change the server associated with a non-Idle package, the database 
query on the package name failed. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020754 

Move Item failed. 

Reason: 

An attempt to perform a move of repository items failed. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020755 

Cannot create state, %s1. 

Reason: 

Database failure while attempting to create a new state object. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020756 

Cannot delete state object, %d1. 

Reason: 

Database failure while attempting to delete a state object. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020757 

Error generating random password. 

Reason: 

There was an unexpected error attempting to generate a random password for a new 
user account. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020758 

Unexpected error encrypting user password. 

Reason: 

There was an unexpected error attempting to encrypt a password for a new or existing 
user account. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020759 

Unexpected error encrypting user password. 

Reason: 

There was an unexpected error attempting to decrypt a password for a new or existing 
user account. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302075a 

Unexpected error on decrypting MVS manual user password. 

Reason: 

There was an unexpected problem attempting to decrypt a manually encrypted 
password supplied for an MVS login. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302075b 

Unexpected error obtaining server public key. 

Reason: 

There was a unexpected failure creating the server public key by the server process 
during the public key negotiation phase of a client/server login. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302075c 

Unexpected error exporting server public key. 

Reason: 

There was an unexpected failure exporting the server public key to the client during the 
public key negotiation phase of a client/server login. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E0302075d 

Unexpected error obtaining client public key. 

Reason: 

There was an unexpected failure retrieving the public key from the client during the 
public key negotiation phase of a client/server login. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302075e 

Unexpected error creating server private key. 

Reason: 

There was an unexpected failure creating the private key for the server during the key 
agreement phase of a client/server login. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302075f 

Unexpected error updating password history. 

Reason: 

An unexpected error occurred while attempting to update the password history for a 
user. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020760 

Unexpected error reading the encrypted user password. 

Reason: 

An expected database error occurred while attempting to read the user’s encrypted 
password. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020761 

Unexpected error loading the encrypted user password. 

Reason: 

An expected parsing error occurred while attempting to read the user’s encrypted 
password from internal structures. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020762 

Unexpected error during concurrent merge. 

Reason: 

An expected error occurred while executing a concurrent merge process on a package 
version. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020763 

Unexpected error resolving path during concurrent merge. 

Reason: 

An expected error occurred while resolving the path of a merge-tag version during the 
execution of a concurrent merge process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020764 

Unexpected error deleting version during concurrent merge. 

Reason: 

An expected error occurred while deleting a version during the execution of a 
concurrent merge process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020765 

Unexpected error during interactive merge. 

Reason: 

An expected error occurred while during the execution of an interactive merge process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020766 

Unexpected error during formatting query for list differences. 

Reason: 

An expected error occurred during the formulation of the query for the execution of a 
list differences process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020767 

Unexpected error retrieving project name for object, %d1, during switch package 
process. 

Reason: 

An expected error occurred while retrieving the project name for a project object id 
during the execution of a switch package process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03020768 

Unexpected error retrieving state name for object, %d1, during switch package 
process. 

Reason: 

An expected error occurred while retrieving the state name for a state object id during 
the execution of a switch package process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020769 

Unexpected error retrieving version branch for object, %d1, during switch package 
process. 

Reason: 

An expected error occurred while retrieving the version branch of a version object id 
during the execution of a switch package process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302076a 

Unexpected error retrieving merge status during switch package process. 

Reason: 

An expected error occurred while retrieving the merge status of a version during the 
execution of a switch package process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302076b 

Unexpected error during delta merge versions. 

Reason: 

An expected error occurred while performing a delta merge on a version. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E0302076c 

Unexpected error during delta merge script. 

Reason: 

An expected error occurred while generating a merge script for a delta merge on a 
version. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E0302076d 

For MDB upgrades, use the -edb=<admin.dfo> option with the administrative 
credentials. 

Reason: 

While using the –upgrade option of the hserver process, an MDB database schema was 
detected, but an –edb option was not also used to specify the database user and 
password for the MDB admininstrator. 

Action: 

When updating an MDB database using the –upgrade option of the hserver process, 
always use the –edb option to specify the credentials of the MDB administrator. For 
MDB databases, the MDB administrator usually has a different set of credentials than 
the database user used to update the schema data, for example, the harvest database 
user. 

 

E0302076e 

Backward incompatible refactoring changes must be run as a MDB administrator. 

Reason: 

While using the -upgrade option of the hserver process, an MDB database schema was 
detected, but an -edb option was not also used to specify the database user and 
password for the MDB admininstrator. Backward incompatible changes cannot be made 
to an MDB database if the hserver process is not run with MDB administrator database 
credentials. 

Action: 

When updating an MDB database using the -upgrade option of the hserver process, 
always use the -edb option to specify the credentials of the MDB administrator. For 
MDB databases, the MDB administrator usually has a different set of credentials than 
the database user used to update the schema data, for example, the harvest database 
user. 

 

E0302076f 

Unexpected error encountered during upgrade: %s1. 

Reason: 

An unexpected error was encountered during the processing of the -upgrade option of 
the hserver process. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03020770 

Upgrade error: %s1 

Reason: 

There was an error during the upgrade process. 

Action: 

Correct the problem and rerun the upgrade. This may require reloading the backup or 
for assistance, contact Technical Support at http://ca.com/support. 

 

E03020771 

Cannot %s1 %s2 on branch, there is an open trunk version for this item/path in this 
package. 

Reason: 

A rename, move, or remove item or item path operation failed because the item already 
has an open version in the same package. 

Action: 

Resolve the open item and retry the operation. 
 

E03020772 

Path %s1 cannot be %s2, the path name already exists in this package. 

Reason: 

An attempt to rename or move a path failed because the path name already exists in 
the target path location. 

Action: 

Select a different path name or target path location. 
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E03020773 

Path %s1 cannot be refactored, a new item has been checked into this path on a 
branch in another package. 

Reason: 

The path cannot be renamed or moved because a new item has been checked into 
another package on a branch using the same path. 

Action: 

Merge the package containing the new item and then retry the path refactor operation. 
 

E03020776 

Cannot check in new item name %s1 into path %s2. Trunk version already exists. 

Reason: 

An attempt to check in a new item on a branch failed because a trunk version of that 
item name already exists in the target path. 

Action: 

Check out the item for update or concurrent update. 
 

E03020777 

Cannot switch version %s1 in path %s2 to new package %s3. Target view path is not 
visible. 

Reason: 

An attempt to switch an item version to a different package failed because the target 
view path is not visible in that package. 

Action: 

Resolve the path visibility problem. For example, the path may exist on a branch in the 
source package and may need to be merged to the trunk first before doing the switch 
package. 
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E03020778 

Cannot move path/item: %s1. Target path object id does not exist or is not visible in 
the package or working view. 

Reason: 

An attempt to move an item or item path failed because the target path does not exist 
or is not visible in the package or working view. 

Action: 

Determine why the target path is not visible. For example, is it on a branch in a different 
package. 

 

E03020779 

An error occurred trying to correct the binding information for item, %s1 and version 
object ID, %s2. 

Reason: 

Visual Studio .NET Binding Corrections—This is general error which occurred while the 
CA Harvest SCM Server process was attempting to modify the binding information for a 
Visual Studio .NET solution file. The binding information is used by the VCI.NET plug-in 
to locate the project, state, and view of the referenced project when loading a solution 
file from source control. This error can occur for a variety of reasons, for example, 
unable to open a temporary file for editing the binding information or unable to read or 
write the solution file image to the CA Harvest SCM database. 

Action: 

Make sure the TEMP environment variable is defined for the CA Harvest SCM Server 
process and contains a valid folder for the creation of temporary files used by the 
–correctvcibindings option. 

 

E0302077a 

Version string search timeout. 

Reason: 

The time-out value has been reached during a version string search on the server; 
therefore, no results can be sent to the client. 

Action: 

See your CA Harvest SCM administrator for assistance; for example, the administrator 
can specify a different time-out value for the version search function in the hserver.arg 
file. 
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E03020780 

Cannot delete version %s1 of %s2; an unresolved merge dependency exists. 

Reason: 

Cannot delete a version that has a parent version with an M-tag. 

Action: 

Resolve the parent M-tag version before issuing the delete version request. 
 

E03020781 

Cannot switch version %s1 in path %s2 to new package %s3. Target package contains 
version of parent path. 

Reason: 

An attempt to switch and item or item path version failed because the target path 
already contains a version of versions parent path. 

Action: 

None. Switching a version to a package that contains a version of the parent path is not 
allowed. 

 

E03020782 

Unable to delete selected path; because in project %s1, item %s2 has version that was 
moved under this path. 

Reason: 

The path has an item that was moved to the path from another location. This item 
might be an orphan item if the parent path was deleted. 

Action: 

Use delete version to delete all the change versions of that item in projects, and then try 
again. 
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E03060003 

Could not update %d1 object. 

Reason: 

The update operation failed. The selected object was not updated in the CA Harvest 
SCM repository. %d1 is the ID of the object. 

Action: 

Review the preceding messages in the output log for more details. 
 

E03060005 

Not all required attribute keys received from server. 

Reason: 

This is an internal error. The server process did not send all of the necessary 
information. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03060006 

Could not get object %d1. 

Reason: 

Failed to retrieve object data from the CA Harvest SCM repository. %d1 is the ID of the 
object. 

Action: 

Review the preceding messages in the output log for more details. 
 

E03060007 

Could not unpack returned attributes container: 

Reason: 

An internal error occurred while retrieving information from the server. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E03060008 

Could not check in file: %s1 

Reason: 

Check in failed. 

Action: 

Record and check preceding and following error messages related to the failed 
operation. If no other informational or error messages exist, contact Technical Support 
for assistance at http://ca.com/support. 

 

E03060009 

Could not check out file: %s1 

Reason: 

Check out failed. 

Action: 

Record and check preceding and following error messages related to the failed 
operation. If no other informational or error messages exist, contact Technical Support 
for assistance at http://ca.com/support. 

 

E0306000a 

Could not pack attributes container: 

Reason: 

An internal error occurred while attempting to prepare information for the server. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
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E0306000b 

Operation %d1 not allowed with %s2 in status %d3. 

Reason: 

The user attempted to perform an operation on a CA Harvest SCM object that is not 
allowed in its current state. 

The CA Harvest SCM GUI should prevent this error from occurring. 

%d1 is the operation number. %s2 is the name of the object. %d3 is the number 
representing the object state. 

Action: 

Do the following: 

■ If you are using a CA Harvest SCM application, contact Technical Support for 
assistance at http://ca.com/support. 

■ If you are using a third-party HAPI application, report the error to the developer. 
 

E03060004 

Could not duplicate %d1 object. 

Reason: 

The duplicate operation failed. %d1 is the ID of the object that could not be duplicated. 

Action: 

Review the preceding messages in the output log for more information. 
 

E0306000c 

Could not create %s1 object. 

Reason: 

The create operation failed. %s1 is the name of the object that could not be created in 
the CA Harvest SCM repository. 

Action: 

Review the preceding messages in the output log for more information. 
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E0306000d 

Could not delete %d1 object. 

Reason: 

The delete operation failed. %d1 is the ID of the object that could not be deleted from 
the CA Harvest SCM repository. 

Action: 

Review the preceding messages in the output log for more information. 
 

E0306000e 

An unexpected exception occurred in HAPI. 

Reason: 

This is an internal HAPI error. 

Action: 

Report this error, with the actions that precipitated this error, to Technical Support at 
http://ca.com/support. 

 

E0306000f 

Could not retrieve list. Result code: %d1. 

Reason: 

The CA Harvest SCM application was unable to retrieve a list of objects from the CA 
Harvest SCM repository. %d1 is the error code. 

Action: 

Verify the parent object is still in the CA Harvest SCM repository and that the user has 
view access to the object. If so, record and check preceding and following error 
messages related to failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 
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E03060010 

Attempted to use invalid user object. 

Reason: 

This is a symptom of a programming error. The application passed a NULL CPtHUser 
reference or pointer to the CA Harvest SCM API. 

Action: 

If you get this error from a CA Harvest SCM application, report it to Technical Support 
for assistance at http://ca.com/support. 

If this error is generated by a third-party application, report it to the developer. 
 

E03060011 

Attempted to use invalid user group object. 

Reason: 

This is a symptom of a programming error. The application passed a NULL CPtHUsrGrp 
reference or pointer to the CA Harvest SCM API. 

Action: 

If you get this error from a CA Harvest SCM application, report it to Technical Support 
for assistance at http://ca.com/support. 

If this error is generated by a third-party application, report it to the developer. 
 

E03060012 

Could not add %s1 to list. 

Reason: 

Failed to add the specified object to the list. 

Action: 

Verify update access to the parent object. Record and check the preceding and following 
error messages that are related to the failed operation. If no other informational or 
error messages exist, contact Technical Support for assistance at http://ca.com/support. 
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E03060013 

Could not add user group to list. 

Reason: 

A user group has not been successfully added to the User group list. 

Action: 

Record and check preceding and following error messages related to failed operation. If 
no other informational or error messages exist, contact Technical Support for assistance 
at http://ca.com/support. 

 

E03060014 

Could not remove user from list. 

Reason: 

A user has not been successfully deleted from the User group list. 

Action: 

Record and check preceding and/or following error messages related to failed process. If 
there are no other informational or error messages contact Technical Support for 
assistance at http://ca.com/support. 

 

E03060015 

Could not remove user group from list. 

Reason: 

A user group has not been successfully deleted from the User group list. 

Action: 

Record and check preceding and following error messages related to failed operation. If 
no other informational or error messages exist, contact Technical Support for assistance 
at http://ca.com/support. 
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E03060016 

Attempted to use invalid repository/view pair object. 

Reason: 

There has been no association between the view and the repository specified. 

Action: 

Check and update your repository or view objects (ids) that you are trying to create a 
repository view object with. 

 

E03060017 

Could not add Repository/View Pair to list. 

Reason: 

A repository/view object has not been successfully added to the list. 

Action: 

Record and check preceding and following error messages related to failed operation. If 
no other informational or error messages exist, contact Technical Support for assistance 
at http://ca.com/support. 

 

E03060018 

Could not remove repository/view pair list. 

Reason: 

A repository/view object has not been successfully deleted from the list. 

Action: 

Record and check preceding and following error messages related to failed operation. If 
no other informational or error messages exist, contact Technical Support for assistance 
at http://ca.com/support. 

 

E03060019 

Process execute failed. Process name: %s1. 

Reason: 

%s1 process execution failed. 

Action: 

Review the preceding messages in the output log for more information. 
 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support


Error Messages 

 

140  Messages Guide 
 

E0306001a 

The maximum length for %s1 has been exceeded. 

Reason: 

The text in a field is too long. %s1 is the name for the field in the CA Harvest SCM 
repository. 

Action: 

Shorten the text. 
 

E0306001b 

Load repository items failed. 

Reason: 

The server failed to load any items into the CA Harvest SCM repository. 

Action: 

Review the preceding messages in the output log for errors on individual items. 
 

E0306001c 

Unable to load %s1. The repository has not been created/updated. 

Reason: 

The application attempted to load items with a repository object that is not 
synchronized with the CA Harvest SCM repository. %s1 is the name of the repository. 

Action: 

If the repository is new, the application should execute the create operation. If the 
repository object comes from a list, the application should perform the get operation. 

 

E0306001d 

Set Attribute failed. Invalid field length. Attribute key: %s1ID: %d2. 

Reason: 

The text in a field is longer than what can be stored in CA Harvest SCM. %s1 is the name 
of the field in the CA Harvest SCM repository. %d2 is the object's ID. 

Action: 

Shorten the text in the field. 
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E0306001e 

Invalid view path. 

Reason: 

The current view path is blank or was not found in the CA Harvest SCM repository. 

Action: 

On the CA Harvest SCM Workbench, use the Set Context tool to find and use a valid view 
path. 

 

E0306001f 

Invalid view. 

Reason: 

This is a refresh or programming error. 

Action: 

Verify that the parent object is still in the CA Harvest SCM repository and that the user 
has view access to the object. If so, record and check preceding and following error 
messages related to the failed operation. If no other informational or error messages 
exist, contact Technical Support for assistance at http://ca.com/support. 

 

E03060020 

Could not update access of %d1 object. 

Reason: 

User does not have enough privileges to update the access settings of the object. 

Action: 

Update the privileges of the user performing the task or grant object's set-access 
privileges to the user group that user belongs to. 
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E03060021 

Could not retrieve process list. 

Reason: 

The CA Harvest SCM API was unable to retrieve a list of pre or post-linked processes 
from the CA Harvest SCM repository. 

Action: 

Review the preceding messages in the output log for more information. 
 

E03060022 

Attempted to use invalid process object. 

Reason: 

This is a refresh or programming error. 

Action: 

Verify that the parent object is still in the CA Harvest SCM repository and that the user 
has view access to the object. If so, record and check preceding and following error 
messages that are related to the failed operation and contact Technical Support for 
assistance at http://ca.com/support. 

 

E03060023 

Process verify failed. Process name: %s1. 

Reason: 

The verification phase of a promote or demote process failed. %s1 is the name of a 
process. 

Action: 

Review the preceding messages in the output log containing the specific error. 
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E03060024 

Could not retrieve text file extensions from repository. 

Reason: 

The CA Harvest SCM API was unable to retrieve a list of text file extensions for the 
selected repository. 

Action: 

Review the preceding messages in the output log for more information. 
 

E03060025 

Attempt to add invalid text file extension. 

Reason: 

This is a programming error. An empty argument was passed to an add/remove 
function. 

Action: 

If you get this error from a CA Harvest SCM application, report it to Technical Support 
for assistance at http://ca.com/support. 

If this error is generated by a third-party application, report it to the developer. 
 

E03060026 

Could not add text file extension to list. 

Reason: 

Failed to add a text file extension to the specified repository. 

Action: 

Verify update access to the repository. If so, record and check preceding and following 
error messages that are related to the failed operation and contact Technical Support 
for assistance at http://ca.com/support. 
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E03060027 

Could not remove text file extension from list. 

Reason: 

Failed to remove a text file extension from the specified repository. 

Action: 

Verify update access to the repository. If so, record and check preceding and following 
error messages that are related to the failed operation and contact Technical Support 
for assistance at http://ca.com/support. 

 

E03060028 

Could not update text file extensions. 

Reason: 

Failed to update the text file extension list for the specified repository. 

Action: 

Verify update access to the repository. If so, record and check preceding and following 
error messages that are related to the failed operation and contact Technical Support 
for assistance at http://ca.com/support. 

 

E03060029 

Attempted to use invalid package object. 

Reason: 

This is a programming error. An empty package argument was passed to a function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 
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E0306002c 

Package, %s1, is already bound to another package group. 

Reason: 

You made an attempt to bind a package to a package group that is already bound to 
another package group. 

Action: 

Remove the package from the other bound package group or remove the bind attribute 
from the current package group. 

 

E0306002f 

Unable to associate package with package group from a different project. 

Reason: 

You have attempted to associate a package with a package group from another project. 

Action: 

Select the package that belongs to your project. 
 

E03060031 

Could not remove %s1 from list. 

Reason: 

Failed to remove the specified object from the list. 

Action: 

Verify update access to the parent object. Record and check the preceding and following 
error messages that are related to the failed operation. If no other informational or 
error messages exist, contact Technical Support for assistance at http://ca.com/support. 
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E03060032 

Attempted to use invalid package group object. 

Reason: 

This is a programming error. An empty package group argument was passed to a 
function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060033 

Attempted to use invalid form object. 

Reason: 

This is a programming error. An empty form argument was passed to a function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060036 

Version Chooser cannot be executed on items that have a repository as parent object. 

Reason: 

This is a programming error. You made an attempt to list the versions of a view type 
without versions. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 
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E03060037 

Filter attribute, %s1, was not found. 

Reason: 

This is a programming error. You made an attempt to list the forms without the required 
selection criteria. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060038 

Form column index, %d1, is out of range. 

Reason: 

This is a programming error. An out-of-range column index was passed to a form 
function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060039 

Set Name failed. Blank name is not allowed. Attribute key: %s1; Object ID: %d2. 

Reason: 

This is a programming error. An empty form argument was passed to a function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 
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E0306003a 

Cannot update object accessed: %d1. 

Reason: 

User has no update access to the specified object. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E0306003b 

Insufficient access rights for this operation. 

Reason: 

User has insufficient access for the attempted operation. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E0306003c 

User does not have execute access to process: %s1. 

Reason: 

User does not have execute access for the specified process. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 
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E0306003d 

Set attribute failed. Blank is not allowed. Attribute Key: %s1; Object ID: %d2. 

Reason: 

This is a programming error. An empty argument was passed to a function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E0306003e 

Could not connect to Broker: %s1 (Error Code = %d2). 

Reason: 

You are unable to connect to the specified broker as it may not be available. 

Action: 

Verify that the broker name is valid and that the broker is available, if the broker is 
available and yet you are unable to connect, contact Technical Support for assistance at 
http://ca.com/support. 

 

E0306003F 

Invalid broker name specified. 

Reason: 

This is a programming error. An empty argument was passed to a function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 
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E03060041 

No update access for project %s1. 

Reason: 

User does not have update access to the specified project. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E03060042 

No update access for %s1. 

Reason: 

User does not have update access to the specified object. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E03060044 

Insufficient access rights to delete %s1. 

Reason: 

User does not have delete access to the specified object. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 
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E03060045 

No secure access for %s1. 

Reason: 

User does not have sufficient access to set the user access to the specified object. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E03060046 

Insufficient access rights to get object ID: %d1. 

Reason: 

User does not have full view access to the specified object. 

Action: 

Verify user access. Record and check the preceding and following error messages that 
are related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E03060047 

Invalid object ID: %d1. 

Reason: 

This is a programming error. An invalid object ID was passed to a function. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 
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E03060048 

External authentication synchronization failed. 

Reason: 

Synchronization against the authentication server failed. 

Action: 

Verify that the authentication server is available. 
 

E0306004f 

Method %s1 has not been implemented. 

Reason: 

This is a programming error. The listed function is not implemented for the specified 
object type. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

S10060050 

The PreLinked process(es) failed for parent process: %s1. 

Reason: 

The pre-linked process execution for the specified process failed. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 
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S10060051 

The PostLinked process(es) failed for parent process: %s1. 

Reason: 

The post-linked process execution for the specified process failed. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060053 

Unable to archive %s1. 

Reason: 

Project archive failed during processing. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060054 

The following project is currently archived: %s1. 

Reason: 

The selected project is already archived. 

Action: 

No action required. This is an informational message. 
 

E03060055 

The following project is not archived: %s1. 

Reason: 

Trying to restore a project that has not been archived. 

Action: 

Only an archived project can be restored. 
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E03060056 

Unable to restore project: %s1. 

Reason: 

Project restore failed during processing. 

Action: 

Record and check the preceding and following error messages that are related to the 
failed operation. If no other informational or error messages exist, contact Technical 
Support for assistance at http://ca.com/support. 

 

E03060057 

No projects were specified to restore. 

Reason: 

No project was specified when running restore project. 

Action: 

Select a project first. 
 

E03060058 

No projects were specified to archive. 

Reason: 

No project was specified when running archive project. 

Action: 

Select a project first. 
 

E03060061 

The destination state does not have a view. 

Reason: 

Cross project merge requires that the destination state has a view associated with it. 

Action: 

Using the CA Harvest SCM Administrator application, specify a view to the destination 
state. 
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E03060062 

The type of the given value does not match the column type of %s1. 

Reason: 

The new value given to a form field has a type that does not match the type of the 
corresponding database table column. %s1 is the column name. 

Action: 

Review the form's type definition (on Administrator application). Make sure that the 
field in the HTML form is appropriate for the column definition. Date columns should 
have date control fields. 

 

E03060063 

Unable to retrieve form type of form %s1. 

Reason: 

The form has an unknown form type. %s1 is the name of the form. 

This is a symptom of incorrect usage of the CA Harvest SCM API. A new form object 
should be instantiated with a form type parent. 

Action: 

If the CA Harvest SCM GUI generated the error, contact Technical Support for assistance 
at http://ca.com/support. 

To create a new form using the CA Harvest SCM API, instantiate CPtHForm with a 
pointer to CPtHFormType. 

 

E03060064 

Execution of client UDP program %s1 failed. Exit code : %d2. 

Reason: 

The client UDP program executed returned a non-zero value. 

Action: 

Find out why the client UDP program failed. Make sure the program exists, that it is in 
the PATH and it is provided with the right input parameters. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03060065 

Incorrect login. Please try again. 

Reason: 

Login requires a valid username and password; this message displays when one or both 
are invalid. 

Action: 

Verify that username and password are valid for the given broker and that you  have  
entered them in the correct case. 

For assistance, contact CA Support at http://ca.com/support. 
 

E03060066 

Unable to add form attachment. 

Reason: 

Adding a form attachment failed due to a server error. 

The server will report a message before this one. 

Action: 

See server error message. 
 

E03060067 

Unable to remove form attachment. 

Reason: 

Removing a form attachment failed due to a server error. 

The server will report a message before this one. 

Action: 

See server error message. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03060068 

Set attribute failed; invalid field range. Attribute Key: %s1; Valid Range: %s2; Value: 
%d3. 

Reason: 

A property or attribute was set to a value that is out of range. %s1 is the internal name 
of the property that is out of range. %s2 is the valid range of the property. %d2 is the 
value that is out of range. 

Action: 

Set the property to a new value that is in the valid range. 
 

E03060069 

Retrieving password policy from server failed. 

Reason: 

CA Harvest SCM session was unable to process request for getting the current password 
policy. 

Action: 

Review the preceding messages in the output log to see the cause of the failure. 
 

E03060070 

Invalid command line. 

Reason: 

You specified the wrong command line option in the program. 

Action: 

Specify the correct command line option. 
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E03060073 

Check-in failed: %d1: 

Reason: 

During the check in, the search of the files (defined in the naming pattern, such as "*.*") 
to be checked in was not successful. 

Action: 

Files may be corrupt. If the error persists, contact Technical Support for assistance at 
http://ca.com/support. 

 

E03060078 

You may not delete yourself since you are an Administrator. 

Reason: 

The users who are in the Administrator user group may not delete own user accounts. 

Action: 

If a user really needs to be deleted from the Administrator user group, make sure there 
is another user in the Administrator user group and have that user delete this one. 

 

E03060079 

Given view name is longer than %d1 characters. 

Reason: 

The text in a field is longer than what can be stored in CA Harvest SCM. %d1 is the 
maximum length of the text character in the CA Harvest SCM repository. 

Action: 

Shorten the text in the field. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03060083 

The password has expired, but the authentication server for this session cannot 
change it. Please contact your administrator. 

Reason: 

Login password has expired, but change password functionality using CA Harvest SCM is 
disabled. 

Action: 

The user password must be changed using methods provided by the authentication 
server itself (for example, if using Windows Active Directory, the user password can be 
modified using Ctrl+Alt+Del - Change Password option). 

 

E03060086 

Checking file synchronization status failed. 

Reason: 

The file agent is not able to check the synchronization status for files being checked out 
in the checkout for synchronize mode. This may be due to network connection failure or 
allocation of insufficient memory. 

Action: 

Make sure the connection between the server and the agent or the client and the agent 
is not broken. Consult your system administrator to check the system memory usage 
and eliminate the unnecessary processes. 

 

E03060087 

Could not convert %s1 to the MVS file format. 

Reason: 

The item specified by %s1 being checked out to the z/OS platform is incompatible with 
the z/OS file naming conventions. Either the item name does not begin with an alpha 
character or the item name is greater than eight characters. 

Action: 

Rename the item using z/OS file naming syntax before checking out to z/OS. 
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E03060089 

Cannot delete state. State is configured as a shared item process source state. 

Reason: 

You are trying to delete a state that is configured as a shared item source state which is 
not allowed. 

Action: 

You must first delete all target projects that have shared item processes that are 
configured to use the specified state or remove the references to the state before you 
can delete the state. 

 

E0306008a 

Cannot delete the project. The project is configured as a shared item process source 
project. 

Reason: 

You are trying to delete a project that is configured as a shared item source project 
which is not allowed. 

Action: 

You must first delete all target projects that have shared item processes that are 
configured to use the specified state or remove the references to the state before you 
can delete the state. 

 

E0306008b 

Cannot share the items. They are already shared from the same or a different source 
project. 

Reason:   

The items are already configured for sharing from the same or a different source 
project. 

Action:   

Remove the existing shared item specification or leave the shared item configured as is. 
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E0306008c 

Cannot remove repository. The repository is configured for shared item processing. 

Reason: 

You are trying to remove a repository from a project that is configured as a shared item 
repository project which is not allowed. 

Action: 

Remove all shared item list specifications for items that reside in the specified 
repository before trying to remove it from the project. 

 

E0306008d 

Cannot check out item for update. Item version was transferred by shared item 
processing. 

Reason:   

You cannot check out for update the items that are transferred to target projects using 
shared item processing. 

Action:   

Check out the item for update in the shared item source project. 
 

E0306008e 

Cannot delete version. The item is configured for shared item processing. 

Reason: 

The specified item version is transferred to one or more shared item target projects; 
therefore cannot be deleted. 

Action:  

Delete all transferred shared item versions from associated target projects first. 
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E0306008f 

Cannot merge target item. The item version was transferred by shared item 
processing. 

Reason: 

A cross-project merge using a target that is a shared item processing is not allowed. 

Action:  

None. 
 

 
 

E03060090 

Cannot configure shared item process. The source and target projects do not have a 
common repository. 

Reason: 

Your attempt to create a shared item process failed because the target and source 
projects do not share any common repositories. 

Action: 

Add the needed source project repository to the target project before attempting to 
create the shared item process. 

 

E03060091 

Cannot configure item for shared item processing. Private modified versions exist in 
the target project. 

Reason: 

Your attempt to select an item for shared item process failed because the target project 
has private modified versions of the item. 

Action:  

Delete all private modified versions of the item in the target project. 
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E03060092 

Shared item version cannot be transferred to target project. An out of sequence 
condition exists. 

Reason: 

Your attempt to transfer a shared item failed because an intervening version is missing. 

Action:  

Locate the missing versions of the item and include the owning packages in the shared 
item process execution. 

 

E0306009A 

User registration failed (%d1). 

Reason: 

The user cannot register with the broker after login. 

Action: 

For assistance, contact Technical Support at http://ca.com/support. 
 

E03080001 

Input Stream Error. 

Reason: 

Failed to open message input file, henglish.msg. 

Action: 

Verify that the file henglish.msg is in the directory pointed to by the system variable 
CA_SCM_HOME. Record and check preceding and following error messages that are 
related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
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E03080002 

Container error. 

Reason: 

Unexpected server transaction protocol failure resulted in erroneous communications. 

Action: 

Retry operation. Record and check preceding and following error messages that are 
related to the failed operation. If no other informational or error messages exist, 
contact Technical Support for assistance at http://ca.com/support. 

 

E03080003 

Requested message key not found: %s1 

Reason: 

Listed message key was not found in the message input file, henglish.msg. 

Action: 

Verify that the file henglish.msg is in the directory pointed to by the system variable 
CA_SCM_HOME and that it points to the correct version of CA Harvest SCM if more than 
one CA Harvest SCM version is installed on the computer. Record and check the 
preceding and following error messages that are related to the failed operation. If no 
other informational or error messages exist, contact Technical Support for assistance at 
http://ca.com/support. 

 

E030800 

Message format error: %s1 

Reason: 

This is a programming error. The template for the listed message key does not conform 
to the quantity of arguments it received. 

Action: 

Record and check preceding and following error messages that are related to the failed 
operation. If no other informational or error messages exist, contact Technical Support 
for assistance at http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support
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E03080005 

Unexpected exception occurred. 

Reason: 

An unexpected error occurred. 

Action: 

Record and check preceding and following error messages that are related to the failed 
operation. If no other informational or error messages exist, contact Technical Support 
for assistance at http://ca.com/support. 

 

E03090002 

Could not instantiate CaHarvest object. 

Reason: 

This is an internal run-time error. 

Action: 

Verify the following: 

■ The available system memory. 

■ The CA Harvest SCM client installation and the HSDK installation are both complete. 
 

E03090003 

Could not connect to Broker: %s1. 

Reason: 

Could not connect to the specified broker. 

Action: 

Verify the following: 

■ The broker name is correct. 

■ The broker is running. 

■ Your client computer can communicate with the broker computer. 
 

http://www.ca.com/support
http://www.ca.com/support
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E03090004 

Login failed. 

Reason: 

Could not log in to the specified broker. 

Action: 

■ Verify that the user name and password are entered correctly. 

■ Verify that the CA Harvest SCM servers are running. 
 

E03090005 

Could not get context. 

Reason: 

Could not get the CaContext object from the CaHarvest object. 

Action: 

Verify the following: 

■ The user has successfully logged in to the broker. 

■ The servers are running. 
 

E03090006 

Could not set context: %s1. 

Reason: 

Could not add %s1 to the current context. 

Action: 

Verify the following: 

■ The parent objects are already set (for example, Project, State). 

■ The object ID or object name is correct. 

■ The user has successfully logged in to the broker. 

■ The user has sufficient access rights. 

■ The servers are running. 
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E03090007 

Not currently logged in. 

Reason: 

User is not logged in to CA Harvest SCM. 

Action: 

Log in to CA Harvest SCM. 
 

E03090008 

Could not retrieve project list. 

Reason: 

Could not retrieve the project list from the CaHarvest object, possibly while trying to 
add a project to the current context. 

Action: 

Verify the following: 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
 

E03090009 

Could not get project. 

Reason: 

Could not retrieve a project, either from the CaHarvest object while trying to retrieve 
the project list or from the CaContext object while trying to set or get the current 
context. 

Action: 

Do the following: 

■ If trying to get the project from the current context, ensure that the context was 
properly set. 

■ If trying to set the project, ensure that the name or ID is correct. 

■ Verify that the user is currently logged in to CA Harvest SCM. 

■ Verify that the user has sufficient access rights. 

■ Verify that the servers are running. 
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E0309000A 

Could not retrieve state list. 

Reason: 

Could not retrieve the state list from the CaContext object, possibly while trying to add a 
state to the current context. 

Action: 

Verify the following: 

■ The project is currently set. 

■ The state name or ID is correct. 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
 

E0309000B 

Could not get state. 

Reason: 

Could not retrieve a state from the CaContext object while trying to set or get the 
current context. 

Action: 

Do the following: 

■ Verify that the project is properly set. 

■ If trying to get the state from the current context, ensure that it was properly set. 

■ If trying to set the state, ensure that the name or object ID is correct. 

■ Verify that the user is currently logged in to CA Harvest SCM. 

■ Verify that the user has sufficient access rights. 
 

■ Verify that the servers are running. 
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E0309000C 

Could not retrieve process list. 

Reason: 

Could not retrieve a process list from the CaContext object while trying to set or get the 
current context. 

Action: 

Do the following: 

■ Verify that the state is properly set. 

■ If trying to get the process from the current context, ensure that the context was 
properly set. 

■ If trying to set the process, ensure that the name or object ID is correct. 

■ Verify that the user is currently logged in to CA Harvest SCM. 

■ Verify that the user has sufficient access rights. 
 

■ Verify that the servers are running. 
 

E0309000D 

Could not get process. 

Reason: 

Could not retrieve a process list from the CaContext object while trying to set or get the 
current context. 

Action: 

Do the following: 

■ Verify that the state is properly set. 

■ If trying to get the process from the current context, ensure that it was properly set. 

■ If trying to set the process, ensure that the name or object ID is correct. 

■ Verify that the user is currently logged in to CA Harvest SCM. 

■ Verify that the user has sufficient access rights. 

■ Verify that the servers are running. 
 



Error Messages 

 

170  Messages Guide 
 

E0309000E 

Unexpected error during HSDK operation. 

Reason: 

This is a programming error. This error occurs when the programmer tries to perform 
the actions in some illegal sequence. It can also be that the broker or server died while 
the program was executing. 

Action: 

Verify the following: 

■ The broker and server are currently running. 

■ The user is currently logged in. 

■ The context is properly set for the attempted operation. 
 

E0309000F 

Could not set context by ID: %d1. 

Reason: 

Could not add the specified object, %d1, to the current context. 

Action: 

Verify the following: 

■ The parent objects are already set (for example, Project, State). 

■ The object ID is correct. 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
 

E03090010 

Could not get checkout process from context. 

Reason: 

Could not retrieve the check-out process from the current context. 

Action: 

Verify that the check-out process was properly set. 
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E03090011 

Invalid process: %s1. 

Reason: 

A process of the name %s1 was found in the state's process list but the process type is 
different than the expected process type. 

Action: 

Verify that the process name is of the requested type. 
 

E03090010 

Could not get promote process from context. 

Reason: 

Could not retrieve the promote process from the current context. 

Action: 

Verify that the promote process was properly set. 
 

E03090011 

Could not retrieve user list. 

Reason: 

Could not retrieve the user list from the CaHarvest object. 

Action: 

Verify the following: 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
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E03090012 

Could not get user. 

Reason: 

Could not retrieve a user from the CaHarvest object while trying to get the user list. 

Action: 

Verify the following: 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
 

E03090013 

Could not retrieve package list. 

Reason: 

Could not retrieve the package list from the CaContext object while trying to set the 
package context. 

Action: 

Verify the following: 

■ The State context is properly set. 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
 



Error Messages 

 

Chapter 1: Messages  173  
 

E03090014 

Could not get package. 

Reason: 

Could not retrieve the package from the CaContext object while trying to set the 
package context. 

Action: 

Verify the following: 

■ The state context is properly set. 

■ The package name is correct and that it exists in the state. 

■ The user is currently logged in to CA Harvest SCM. 

■ The user has sufficient access rights. 

■ The servers are running. 
 

E03090015 

Package, %s1, not found in state, %s2. 

Reason: 

A package operation (for example, approve, promote, demote) was attempted from CA 
Harvest SCM state %s2 using package %s1. The package was not found in the state. 

Action: 

Verify the following: 

■ The state context is properly set. 

■ The package name is correct and that it exists in the state. 
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E03090016 

Could not retrieve view list. 

Reason: 

Could not retrieve the view list from the current project or while trying to add a 
snapshot view to the context. 

Action: 

Do the following: 

■ If trying to get a project's view list, verify that the project is set. 

■ If trying to set the context snapshot view, verify that the state context is properly 
set. 

 

E03090017 

Could not get view. 

Reason: 

Could not retrieve a view from the current project or while trying to add a snapshot 
view to the context. 

Action: 

Do the following: 

■ If trying to get a project's view list, verify that the project is set. 

■ If trying to set the context snapshot view, verify that the state context is properly 
set. 

 

E03090018 

%s1 should be a snapshot but it is a %s2. 

Reason: 

Tried to add a snapshot view %s1 to the context but it is not a snapshot view. It is a %s2. 

Action: 

Verify the snapshot view name or object ID. 
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E03090019 

View path, %s1, not found in view, %s2. 

Reason: 

Tried to add view path %s1 to the context but it is not a view path in view %s2. 

Action: 

Verify the view path name and that it exists in the view. 
 

E0309001A 

Could not retrieve version list. 

Reason: 

An unexpected failure occurred while trying to execute the Select Version dialog. 

Action: 

Do the following: 

■ Verify that the user is logged in to CA Harvest SCM and that the state context is 
properly set. If the state is a snapshot state, verify the snapshot view is set. 

■ Verify that the servers are running. 
 

E0309001B 

Could not get version. 

Reason: 

An unexpected failure occurred while trying to execute the Select Version dialog. 

Action: 

Do the following: 

■ Verify that the user is logged in to CA Harvest SCM and that the state context is 
properly set. If the state is a snapshot state, verify the snapshot view is set. 

■ Verify that the servers are running. 
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E0309001C 

No remote file agent found on %s1. 

Reason: 

A check in or check out was attempted using a remote computer %s1. No CA Harvest 
SCM file agent was found running on the remote computer. 

Action: 

Verify that a remote agent is running. 
 

E0309001D 

Could not log in to remote on %s1. 

Reason: 

A check in or check out was attempted using remote computer %s1. Could not log in to 
the CA Harvest SCM file agent on the remote computer. 

Action: 

Do the following: 

■ Verify the user name and password for the remote computer. 

■ Verify that the user has sufficient access rights to log in to a remote agent on the 
remote computer. 

 

E0309001E 

Could not set file agent directory to %s1. 

Reason: 

A check in or check out was attempted using a remote computer. The client directory 
%s1 was not found or not accessible. 

Action: 

Verify that the directory exists on the remote computer and that the user can access it. 
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E0309001F 

Invalid version list. 

Reason: 

Tried to check in or check out an empty set of versions. 

Action: 

Verify the Select Version dialog and execute the operation. 
 

E03090020 

Invalid package. 

Reason: 

You have tried to perform a package operation on an empty set of packages. 

Action: 

Verify the Find Package dialog's package list and execute the operation. 
 

E03090021 

Could not get demote process from context. 

Reason: 

Could not retrieve the demote process from the current context. 

Action: 

Verify that the demote process context is properly set. 
 

E03090022 

Could not get check in process from context. 

Reason: 

Could not retrieve the check-in process from the current context. 

Action: 

Verify that the check-in process context is properly set. 
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E03090023 

Invalid file list. 

Reason: 

You have attempted to check in an empty file list. 

Action: 

Verify the file list. 
 

E03090024 

Invalid attributes passed to function. 

Reason: 

You have attempted to create a package with the invalid attributes. 

Action: 

Verify that the attributes set in the CaCreatePackage object are correct. 
 

E03090025 

Could not get create package process from context. 

Reason: 

Could not retrieve the create package process from the current context. 

Action: 

Verify that the Create Package process context is properly set. 
 

E03090026 

Could not create package: %s1. 

Reason: 

Could not create the package %s1. 

Action: 

Do the following: 

■ Verify that the %s1 does not already exist. 

■ Verify that the user has sufficient access rights to create a package. 
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E03090027 

Could not get approve process from context. 

Reason: 

Could not retrieve the approve process from the current context. 

Action: 

Verify that the approve process context is properly set. 
 

E03090028 

Could not get delete version process from context. 

Reason: 

Could not retrieve the delete version process from the current context. 

Action: 

Verify that the delete version process context is properly set. 
 

E03090029 

Could not get remove item process from context. 

Reason: 

Could not retrieve the remove item process from the current context. 

Action: 

Verify that the remove item process context is properly set. 
 

E0309002A 

Invalid item. 

Reason: 

You have attempted to execute a remove item process on an empty item list. 

Action: 

Verify the item list. 
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E0309002B 

Multiple matching items named: %s1, found in path: %s2. 

Reason: 

You have attempted to execute a remove item process on an item list that has multiple 
items of the same name %s1 in the view path structure below %s2. 

Action: 

Try removing the recursive attribute or adjust the view path. 
 

E0309002C 

Could not get concurrent merge process from context. 

Reason: 

Could not retrieve the concurrent merge process from the current context. 

Action: 

Verify that the concurrent merge process context is properly set. 
 

E0309002F 

Take Snapshot process called with conflicting options. 

Reason: 

You made an attempt to execute the take snapshot process with conflicting options by 
specifying a snapshot at a particular time and basing it on a reference snapshot with the 
current packages in the dialog package list. 

Action: 

Change execution so that it selects a particular time with a CaTimeStamp or specifies a 
particular reference snapshot with a NULL_CATIMESTAMP object. 

 

E03090030 

Could not get take snapshot process from context. 

Reason: 

Could not retrieve the take snapshot process from the current context. 

Action: 

Verify that the take snapshot process was properly set. 
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E03090031 

Could not find referenced snapshot option in current project. 

Reason: 

You made an attempt to execute the take snapshot process with a referenced snapshot 
option, but were unable to find the view corresponding to this name to base the new 
snapshot on. 

Action: 

Verify that a snapshot view matching the name specified exists. 
 

E03090032 

Specified reference view is not a snapshot view. 

Reason: 

A view matching the specified reference view name was found but this view is not a 
snapshot view. 

Action: 

Verify that the view specified by the reference view name is a snapshot view and not a 
working view. 

 

E03090033 

Tried to select an invalid type of UDP. 

Reason: 

The HSDK supports only user-defined processes (UDPs) designated as server or client 
UDPs. The UDP selected does not carry that proper designation. 

Action: 

The CA Harvest SCM user who created this UDP should validate it in the CA Harvest SCM 
Administrator. 
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E03090034 

Unexpected error in setting UDP additional arguments. 

Reason: 

An unexpected error occurred in setting the user-defined process (UDP) additional 
arguments. 

Action: 

Check the string that was passed to the additional arguments function and verify that 
the UDP accepts additional arguments. 

 

E03090035 

Unexpected error in setting UDP additional input. 

Reason: 

An unexpected error occurred in setting the user-defined process (UDP) additional 
input. 

Action: 

Check the string that was passed to the additional input function and verify that the 
UDP accepts input. 

 

E03090036 

Could not get UDP process from context. 

Reason: 

Could not retrieve the user-defined process (UDP) from the current context. 

Action: 

Verify that the UDP was properly set in the context. 
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E03090037 

Attempted to alter a secure input for a UDP. 

Reason: 

Setting the additional input failed because the user-defined process (UDP) does not 
permit input to be provided. 

Action: 

Remove the SetAdditionalInput command or have the CA Harvest SCM Administrator 
modify the UDP to allow input. 

 

E03090038 

SQL statement returned 0 records. 

Reason: 

The CaSQLstatement selected 0 records and returned an empty container. 

Action: 

Modify the SQL statement to select valid records. 
 

E03090039 

Malformed SQL statement. 

Reason: 

The SQL statement is invalid and is not a properly formatted SQL statement. 

Action: 

Correct any invalid syntax in the SQL statement and reset the CaSQL with the SetSQL 
statement (LPCTSTR szSQLStr). 

 

E0309003A 

Could not get cross project merge process from context. 

Reason: 

Could not retrieve the cross project merge process from the current context. 

Action: 

Verify that the cross project merge process was properly set in the context. 
 



Error Messages 

 

184  Messages Guide 
 

E0309003B 

Incomplete malformed login information. 

Reason: 

Connecting to the remote agent fails because the remote login information is 
incomplete. 

Action: 

Verify that the login information specified in the context is complete. 
 

E0309003C 

Remote agent login failed. 

Reason: 

Login to the remote agent failed. 

Action: 

Verify that the login information specified in the context is correct and complete, and 
that an agent is running on the remote computer. 

 

E0309003D 

Invalid version number specified. 

Reason: 

The version number specified does not exist or is formatted incorrectly. 

Action: 

Verify that the version number specified is a string of the correct syntax, the item name 
is correct, and that such a version does exists in the current view. 

 

E0309003E 

Invalid parent path specified for creating directory item. 

Reason: 

The parent path you specified does not exist in the current view. 

Action: 

Modify the specified parent directory path to represent a valid directory in the current 
view. 
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E0309003F 

Callback user data is invalid. 

Reason: 

The callback handler received invalid user data to send to the callback function. 

Action: 

Verify callback function is set and the callback function user data is specified in the 
proper format. 

 

E03090040 

Callback container is invalid. 

Reason: 

The callback handler received an invalid container. 

Action: 

Reset the callback data and verify that the process calling the callback is succeeding. 
 

E03090041 

Callback function is invalid. 

Reason: 

The function pointer passed to the callback handler is invalid. 

Action: 

Verify the callback function pointer exists and is valid at the time the process is 
executed. 

 

E03090042 

The check-out process for the callback function is invalid. 

Reason: 

The callback handler received an invalid pointer to the check-out process. 

Action: 

Verify the callback function and user data. 
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E03090043 

The check-in process for the callback function is invalid. 

Reason: 

The callback handler received an invalid pointer to the check-in process. 

Action: 

Verify the callback function and user data. 
 

E03090044 

Unable to change user's password. 

Reason: 

Updating user's password fails because it does not follow the local password policy. 

Action: 

Check the local password policy and validate that the password conforms. 
 

E03090045 

User account locked out. 

Reason: 

Your user account is locked. Therefore you are not allowed to log in to the CA Harvest 
SCM session. 

Action: 

Contact the CA Harvest SCM Administrator to unlock the user account. 
 

E03090046 

User's password has expired, please change now. 

Reason: 

Logging in to a CA Harvest SCM session returned a message that the user has an expired 
password and cannot log in to CA Harvest SCM. 

Action: 

Change the user password with the CaHarvest::ChangePassword(szPassword) function 
after executing a CaHarvest::Login attempt. After the password is changed, the CA 
Harvest SCM session and the context will be valid. 
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E03090047 

Could not retrieve history for package: %s1. 

Reason: 

The package history for package specified in %s1 is invalid. 

Action: 

For assistance, contact CA Support at http://ca.com/support. 
 

E03090049 

Could not retrieve form list for package: %s 

Reason: 

There is no form list associated to the package specified in %s. 

Action: 

Verify that there is a form list associated to the package specified in %s. 
 

E0309004A 

Could not get form. 

Reason: 

There is no valid form from a form list. 

Action: 

Contact Technical Support for assistance at http://ca.com/support. 
 

E0309004B 

Could not get rename item process from context. 

Reason: 

There is no rename item process defined in the current context. 

Action: 

Verify that there is a rename item process defined in the context. 
 

http://www.ca.com/support
http://www.ca.com/support
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E0309004C 

Invalid item ID: %d1. 

Reason: 

Invalid object ID specified in %d1 is provided in CaContext::GetItembyId(…)  api. 

Action: 

Provide a valid object ID to get the item object. 
 

E0309004D 

Invalid version ID: %d1. 

Reason: 

Invalid object ID specified in %d1 is provided in CaContext::GetVersionById(…) api. 

Action: 

Provide a valid object ID to get the version object. 
 

E0309004E 

Description required. 

Reason: 

A description is not provided for the check in process. 

Action: 

Set the description for the check in process because this requirement is set by the CA 
Harvest SCM administrator. 

 

E0309004F 

Could not get switch package process from context. 

Reason: 

No switch package process is defined in the current context. 

Action: 

Verify that a switch package process is defined in the context. 
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E03090050 

Could not get move package process from context. 

Reason: 

No move package process is defined in the current context. 

Action: 

Verify that a move package process is defined in the context. 
 

E03090051 

Could not get list version process from context. 

Reason: 

No list version process is defined in the current context. 

Action: 

Verify that a list version process is defined in the context. 
 

E030a006b 

Check-in failed: %d1 

Reason: 

During the check-in, the search of the files (defined in the naming pattern, such as "*.*") 
to be checked in was not successful. 

Action: 

Files may be corrupted. If the error persists, contact Technical Support for assistance at 
http://ca.com/support. 

 

http://www.ca.com/support
http://www.ca.com/support
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E030a0068 

Set attribute failed; invalid field range. Attribute Key: %s1; Valid Range: %s2; Value: 
%d3. 

Reason: 

A property or attribute was set to a value that is out of range. %s1 is the internal name 
of the property that is out of range. %s2 is the valid range of the property. %d3 is the 
value that is out of range. 

Action: 

Set the property to a new value that is in the valid range. 
 

E030a0073 

No version found for filename or pattern: %s1. 

Reason: 

A version that matches the filename or pattern specified at the hco command line 
check-out cannot be found. 

Action: 

Correct the filename or pattern specified for hco if they are misspelled, or remove the 
filename or pattern from hco if there is no version that matches the filename and 
pattern on the server. 

 

Informational Messages 

Messages that begin with an I are informational. They are commonly used to indicate 
successful completion of a function, or give you additional information about it. 

 

I000a0080 

Check out summary: Total: %d1; Success: %d2; Failed: %d3; Not Processed: %d4. 

Reason: 

This message summarizes the result of the execution of the check-out process. %d1 is 
the total number of items found, %d2 the number of items successfully checked out, 
%d3 the number of items failed to be checked out, and %d4 is the number of items not 
processed. 

Action: 

This is an informational message and does not require any action. 
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I00020015 

The process execution completed successfully. The package count is: %d. 

Reason: 

This message appears at the end of a successful promote or demote process execution. 
%d1 is the total number of packages. 

Action: 

This is an informational message and does not require any action. 
 

I00020017 

Package %s1 promoted to %s2. 

Reason: 

The package %s1 is successfully promoted to the %s2 state. 

Action: 

This is an informational message and does not require any action. 
 

I00020018 

Package %s1 demoted to %s2. 

Reason: 

The package %s1 is successfully demoted to the %s2 state. 

Action: 

This is an informational message and does not require any action. 
 

I00020019 

The %s1 execution was successful. 

Reason: 

The process executed successfully. This is the final status message from the process 
execution. At least one object was successfully processed. 

Action: 

This is an informational message and does not require any action. 
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I0002001d 

Version %s1 of %s2 deleted. 

Reason: 

Version deleted successfully. 

Action: 

This is an informational message and does not require any action. 
 

I00020024 

Item %s1 removed. Created new version with removed tag. 

Reason: 

The remove item process successfully created a D-tagged (removed) version of the item. 

Action: 

This is an informational message and does not require any action. 
 

I00020025 

Item name of %s1 was changed to %s2. 

Reason: 

The rename item process successfully created a version of the item with the new name. 

Action: 

This is an informational message and does not require any action. 
 

I00020029 

Identical versions of item %s1. 

Reason: 

In visual differencing, the list version process, or the interactive merge process, CA 
Harvest SCM delta engine can detect the identical versions. 

Action: 

This is an informational message and does not require any action. 
 



Informational Messages 

 

Chapter 1: Messages  193  
 

I0002002c 

List versions process cannot compare contents of paths: %s1. 

Reason: 

The list versions process will not display or compare the item paths. 

Action: 

This is an informational message and does not require any action. 
 

I0002002e 

The approval process, %s1, has a user, %s2, who has not approved the package %s3. 

Reason: 

The approval process named %s1, has a user named %s2 in its approval list. That user 
has not approved the package named %s3. The user named %s2 must approve the 
package before the package can be promoted or moved. 

Action: 

Ask the %s2 user to approve the package. After the package is approved, promote or 
move it. 

 

I0002002f 

The approval process, %s1, has a user, %s2, who has rejected the package %s3. 

Reason: 

The approval process named %s1, has a user named %s2 in its approval list. That user 
has rejected the package named %s3. The user named %s2 must approve the package 
before the package can be promoted or moved. 

Action: 

Ask the %s2 user to approve the package. After the package is approved, promote or 
move it. 
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I00020031 

Item %s1 success; M-tagged version created. 

Reason: 

The cross project or concurrent merge process successfully created an M-tagged 
(merged) version. 

Action: 

This is an informational message and does not require any action. 
 

I00020036 

Loaded %s1 ssto %s2. 

Reason: 

The file named %s1 was successfully loaded. It is stored in the CA Harvest SCM 
repository as %s2. 

Action: 

This is an informational message and does not require any action. 
 

I0002003b 

Successfully loaded %d1 out of %d2 files. 

Reason: 

This is the final message displayed by the load repository process when at least one file 
was successfully loaded. The number of files loaded was %d1. The total number of files 
was %d2. 

Action: 

This is an informational message and does not require any action. 
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I0002003d 

The approval process, %s1, has a user, %s2, in usergroup, %s3, who has rejected the 
package %s4. 

Reason: 

The user named %s2 rejected package %s4. That user is in the approval user group, %s3, 
for approval process, %s1. 

Action: 

Do one of the following: 

■ Ask the %s2 user to approve the package %s4. 

■ Use a different approval process to override the rejection. 
 

I0002003e 

The approval process, %s1, has a usergroup, %s2, who has not approved the package 
%s3. 

Reason: 

No user in the approval user group for the process has approved the package. A user in 
that group must approve the package before the package can be promoted or moved. 

Action: 

Ask a user in the approval user group to approve the package. After the package has 
been approved, promote or move it. 
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I0002005f 

The package %s1 is bound to the package group %s2 and the package group has 
packages that were not selected. 

Reason: 

A package selected for promote, demote, or move package is in a package group that 
has the bind option enabled. 

%s1 is another package in that package group that was not selected for promote, 
demote, or move package. 

%s2 is the package group name. 

If the enforce bind option is enabled in the promote or demote processes, all packages 
bound to a package group must be selected. The move package process always enforces 
this constraint. 

Action: 

Decide if the package group binding needs to be enforced. If so, execute the process by 
selecting the package group and letting CA Harvest SCM select all packages in the 
package group. 

If package group binding is not needed, a project administrator can clear the Enforce 
Bind option from the promote and demote processes or can clear the Bind Packages 
option from the package group. 

 

I00020052 

No need to update file %s1 from repository version %s2. 

Reason: 

A version selected for the check out in synchronize mode does not need to be checked 
out. %s1 is the file that is already synchronized with version, %s2. 

Action: 

This is an informational message and does not require any action. 
 

I00020060 

Deleted package %s1. 

Reason: 

You have successfully deleted the package named %s1. 

Action: 

This is an informational message and does not require any action. 
 



Informational Messages 

 

Chapter 1: Messages  197  
 

I00020068 

Moved package %s1. 

Reason: 

You have successfully moved the package %s1. 

Action: 

This is an informational message and does not require any action. 
 

I00020069 

Move package process succeeded. All packages were moved. 

Reason: 

All selected packages in a move package process were successfully moved. 

Action: 

This is an informational message and does not require any action. 
 

I00020100 

File %s1 checked in to %s2. 

Reason: 

The check-in process executed successfully. 

Action: 

This is an informational message and does not require any action. 
 

I00020101 

Path %s1 created in %s2. 

Reason: 

The check-in process successfully created the path during the recursive check-in 
operation. 

Action: 

This is an informational message and does not require any action. 
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I00020106 

Item %s1 released. 

Reason: 

The item was checked in and the version is no longer reserved for update. 

Action: 

This is an informational message and does not require any action. 
 

I00020110 

File %s1 checked out to %s2. 

Reason: 

The specified file was checked out to the target directory. 

Action: 

This is an informational message and does not require any action. 
 

I00020133 

%s1. 

Reason: 

%s1 is a line of standard output from a user-defined process (UDP). 

Action: 

This is an informational message and does not require any action. 
 

I00020135 

Approve process was successful for package: %1. Package is not frozen. 

Reason: 

%s1 is a line of standard output from a user-defined process (UDP). 

Action: 

This is an informational message and does not require any action. 
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I00020136 

%s1 successful for package: %s2. 

Reason: 

The package was approved successfully. 

Action: 

This is an informational message and does not require any action. 
 

I0002013c 

File %s1 reserved. 

Reason: 

The version named %s1 was successfully checked out and reserved. 

Action: 

This is an informational message and does not require any action. 
 

I00020140 

The merge process for the item %s1 is successful; a normal version created. 

Reason: 

The merge created a normal version. 

Action: 

This is an informational message and does not require any action. 
 

I00020144 

No changes detected in %s1 to check in. 

Reason: 

No changes were detected to the package being checked in. 

Action: 

This is an informational message and does not require any action. 
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I0002014a 

Item %s1 success: A Normal version created after a removed (D) tagged version. 

Reason: 

The latest trunk version on the source project is a removed (D-tagged) version. After a 
successful cross project merge, a normal version is created on the destination trunk. 

Action: 

This is an informational message and does not require any action. 
 

I0002014c 

Interactive merge process successfully cancelled. 

Reason: 

No new version is created. 

Action: 

This is an informational message and does not require any action. 
 

I0002014d 

Item %s1 is not in text format. 

Reason: 

You can run the List versions process or a visual difference only on items that are in text 
format. Using the Aggressive merge (auto-merge) option and interactive merge fails to 
merge binary files. 

Action: 

This is an informational message and does not require any action. 
 

I00020158 

Item %s1 ignored: A remove tag detected in source and destination projects. 

Reason: 

Item is removed in both source and destination projects. 

Action: 

This is an informational message and does not require any action. 
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I00020165 

Destination item renamed as %s1. 

Reason: 

If an item in the source project was renamed, then cross project merge will also rename 
this item in the target project. 

Action: 

This is an informational message and does not require any action. 
 

I00020166 

WARNING: Unmerged branch detected. Item %s1 removed. Created new version with 
removed tag. 

Reason: 

A removed (D-tagged) version was created on the trunk and a non-merged branch 
version of the same item exists. %s1 is the item name. 

Any future attempt to merge the branch version will fail. 

Action: 

You may consider merging or deleting the branch version. To merge the branch version, 
delete the D-tagged version first. After merging, re-execute the remove item process. 

 

I0002017f 

File Agent warning: %s1. 

Reason: 

Displays a File Agent warning message returned during check in or check out. 

Action: 

This is an informational message and does not require any action. 
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I00020182 

WARNING: Cannot rename a repository with items associated with it. 

Reason: 

All of the attributes except the name of the repository were updated. The name of a 
repository cannot be modified after it is loaded. 

Action: 

This is an informational message and does not require any action. 
 

I00020544 

Your password has expired. 

Reason: 

Your password has reached the maximum age defined in password policy. 

Action: 

Change your password. You can change your password by using the change password 
command line (hchu) or by using the Change Password dialog in the Administrator or 
Workbench applications. 

 

I00020548 

Item %s1 version %s2 converted to %s3 format. 

Reason: 

Extension specified matches item and version has been converted to the desired format. 

Action: 

This is an informational message and does not require any action. 
 

I00020549 

Item %s1 version %s2 already in %s3 format. 

Reason: 

Extension specified matches item but version of item is already in desired format. 

Action: 

Check the format. If the format is correct, no action is needed. 
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I00020550 

Path created. 

Reason: 

This informational message confirms that the desired path structure has been created. 

Action: 

This is an informational message and does not require any action. 
 

I0002056c 

Notify program: %s1 has been successfully launched. 

Reason: 

%s1 is the notify program. 

Action: 

This is an informational message and does not require any action. 

Note: This email may not reach one or more recipients for various reasons, for example: 
problems with the network or mail server of the sender, receiver, or both; invalid email 
addresses; and so forth. 

 

I00020501 

Project %s1 has been archived successfully. 

Reason: 

The archive process completed successfully. 

Action: 

This is an informational message and does not require any action. 
 

I00020502 

Project %s1 has been restored successfully. 

Reason: 

The restore process completed successfully. 

Action: 

No action required. This is an informational message. 
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I00020512 

Tagged versions of item %s1 are not compared. 

Reason: 

The Show Actual Change option of the List Version process can only be used with a 
normal (N) tag version. 

Action: 

Select a previous version of the item, %s1, with a normal tag. 
 

I00020513 

The branch has been closed. No new version of item %s1 was created. 

Reason: 

This happens in concurrent merge or cross project merge when the Take Trunk Version 
option is selected. The branch version was not merged into the trunk but that branch 
was closed. 

Action: 

This is an informational message and does not require any action. 
 

 
 

I00020515 

A user group with name %s1 already exists. Access will be set for this group. 

Reason: 

The project user group has already been created. The use access of the new project will 
be granted to the existing user group. 

Action: 

This is an informational message and does not require any action. 
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I0002056d 

Version %s1 ignored: not a normal branch version. 

Reason: 

During concurrent merge, the named item was found in the package that did not 
require a merge because it was not a normal branch version. The version is skipped. 

Action: 

This is an informational message and does not require any action. 
 

I0002066a 

The refactored path version %s1 of %s2 was deleted successfully; total %s3 
sub-item/path versions were also deleted. 

Reason: 

The refactored path version was deleted successfully. 

Action: 

This is an informational message and does not require any action. 
 

I0002066b 

The item %s1 was moved successfully. 

Reason: 

The requested move item operation was successful. 

Action: 

No action required. This is an informational message. 
 

I0002066c 

The path %s1 %s2; %s3 subitem/path also were processed. 

Reason: 

This is a success message that indicates a path was renamed, moved or removed, and 
how many subitems and subitem paths also were processed. 

Action: 

No action required. This is an informational message. 
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I0002066d 

The merge process for %s1 is successful; a delete tag version is created. 

Reason: 

A delete tag version is created due to the merge process.  

Action: 

No action required. This is an informational message. 
 

I0002066e 

The merge process for the path %s1 is successful; a normal version created. 

Reason: 

This is a cross project merge success message that indicates a path was merged 
correctly and a normal version was created. 

Action: 

No action required. This is an informational message. 
 

I00020672 

Load project has been executed successfully. 

Reason: 

A specific project template archive was successfully loaded with the -loadprojects option 
of the hserver process. 

Action: 

No action required. This is an informational message. 
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I00020673 

Default project name will be created. 

Reason: 

While attempting an import a project template archive using the -loadprojects option of 
the hserver process, the program detected that the name of the project template you 
are attempting to import already exists and the program will select a project name 
based on the name of the imported project and the database object id that will be 
created for this imported project template. 

Action: 

No action required. This is an informational message. 
 

I00020674 

Created project name: %s1. 

Reason: 

While attempting an import a project template archive using the -loadprojects option of 
the hserver process, the program detected that the name of the project template you 
are attempting to import already exists and the program will select a project name 
based on the name of the imported project and the database object id that will be 
created for this imported project template. 

Action: 

No action required. This is an informational message. 
 

I00020680 

MDB database detected. 

Reason: 

During the execution of the -upgrade option of the hserver process, an MDB database 
schema was detected. 

Action: 

No action required. This is an informational message. 
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I00020681 

Please apply MDB patch %d1 (or greater) prior to upgrading this MDB database. 

Reason: 

During the execution of the -upgrade option of the hserver process, an MDB database 
schema was detected. The patch level of this MDB database schema is not up to the 
level required for the upgrade process to proceed. Please apply an MDB patch at or 
greater to the level indicated before retrying the upgrade process. 

Action: 

No action required. This is an informational message. 
 

I00020682 

Updating MDB database using administrative credentials. 

Reason: 

During the execution of the -upgrade option of the hserver process, an MDB database 
schema was detected. The process has detected that the -edb option has been used to 
supply the MDB administrator database user credentials for the upgrade process. 

Action: 

No action required. This is an informational message. 
 

I00020683 

Database version is older than r7.1. 

Reason: 

During the execution of the -upgrade option of the hserver process, a database version 
was detected that is older than release 7.1. The upgrade process requires the database 
version be at release level 7.1 (or greater). 

Action: 

No action required. This is an informational message. 
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I00020684 

Database version is newer than 12.0. 

Reason: 

During the execution of the -upgrade option of the hserver process, a database version 
was detected that is more recent than release 12.0. The upgrade process requires the 
database version be at release level 7.1 or 12.0. 

Action: 

No action required. This is an informational message. 
 

I00020685 

Table %s1 already has column: %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected a table already has a column that it intends to add to the table. 

Action: 

No action required. This is an informational message. 
 

I00020686 

Table %s1 altered with new columns: %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has added new columns to an existing table. 

Action: 

No action required. This is an informational message. 
 

I00020690 

Global temporary table, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected a global temporary table that it attempts to create already exists. 

Action: 

No action required. This is an informational message. 
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I00020691 

Global temporary table, %s1, created %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has created a global temporary table with the specified characteristics. 

Action: 

No action required. This is an informational message. 
 

I00020692 

Table %s1 already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected a table that it attempts to create already exists. 

Action: 

No action required. This is an informational message. 
 

I00020693 

Table %s1 created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has created a new table. 

Action: 

No action required. This is an informational message. 
 

I00020694 

Contraint, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected a table constraint (for example, primary key, foreign key constraint) that it 
attempts to create already exists. 

Action: 

No action required. This is an informational message. 
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I00020695 

Contraint, %s1, created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has created a new table constraint (for example, primary key, foreign key constraint). 

Action: 

No action required. This is an informational message. 
 

I00020696 

Table %s1 updated value for column: %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has updated the table values for the specified new column or columns in the table. 

Action: 

No action required. This is an informational message. 
 

I00020697 

Constraint, %s1, is already removed. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected a table constraint (for example, primary key, foreign key constraint) that it 
attempts to remove does not exist (for example, has already been dropped). 

Action: 

No action required. This is an informational message. 
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I00020698 

Old constraint, %s1, removed. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully dropped a table constraint (for example, primary key, foreign key 
constraint). 

Action: 

No action required. This is an informational message. 
 

I00020699 

Index, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected that a table index that it attempts to create already exists. 

Action: 

No action required. This is an informational message. 
 

I0002069a 

Index, %s1, created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully created an index for a table. 

Action: 

No action required. This is an informational message. 
 

I0002069b 

Sequence, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected that a table sequence that it attempts to create already exists. 

Action: 

No action required. This is an informational message. 
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I0002069c 

Sequence, %s1, created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully created a sequence for a table. 

Action: 

No action required. This is an informational message. 
 

I0002069d 

View, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected that a view that it attempts to create already exists. 

Action: 

No action required. This is an informational message. 
 

I0002069e 

View, %s1, created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully created a view. 

Action: 

No action required. This is an informational message. 
 

I0002069f 

%s indexes and constraints created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully recreated the indexes and constraints for a specific table. 

Action: 

No action required. This is an informational message. 
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I000206a0 

Trigger, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected that a SQLServer trigger that it attempts to create already exists. 

Action: 

No action required. This is an informational message. 
 

I000206a1 

Trigger, %s1, created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully created a SQLServer trigger. 

Action: 

No action required. This is an informational message. 
 

I000206a2 

Collation Sequence for table, %s1, adjusted for columns: %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully adjusted the SQLServer collation sequence used for a particular column 
or columns. 

Action: 

No action required. This is an informational message. 
 

I000206a3 

Data conversion on table, %s1, on columns: %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully modified the table data on the specified columns. 

Action: 

No action required. This is an informational message. 
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I000206a4 

Index, %s1, re-added. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully re-added an index for a table that had columns modified. 

Action: 

No action required. This is an informational message. 
 

I000206a5 

Index, %s1, is already removed. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected a table index that it attempts to remove does not exist. 

Action: 

No action required. This is an informational message. 
 

I000206a6 

Old index, %s1, removed. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has successfully dropped a table index. 

Action: 

No action required. This is an informational message. 
 

I000206a7 

%s1. 

Reason: 

Generic upgrade message. 

Action: 

No action required. This is an informational message. 
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I000206a8 

The temporary table created for converting table, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has determined that a temporary table it needs to perform a database conversion 
already exists. 

Action: 

No action required. This is an informational message. 
 

I000206a9 

The temporary table created for converting table, %s1, does not exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has determined that a temporary table it needs to perform a database conversion does 
not exist. 

Action: 

No action required. This is an informational message. 
 

I000206aa 

The temporary table, %s1, has been renamed to %s2. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has renamed a temporary table (on an SQLServer or Oracle database schema) to a 
target table during a table conversion. 

Action: 

No action required. This is an informational message. 
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I000206ab 

Temporary table %s1 prepared. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has prepared a temporary table to be used for a specific table conversion. 

Action: 

No action required. This is an informational message. 
 

I000206ac 

Table %s1 granted %s2 privileges to %s3. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has granted database access privileges to the specified user or role on a specified table. 

Action: 

No action required. This is an informational message. 
 

I000206ae 

Statistics, %s1, already exists. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected that statistics to be created already exist. 

Action: 

No action required. This is an informational message. 
 

I000206af 

Statistics, %s1, created. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has created statistics. 

Action: 

No action required. This is an informational message. 
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I000206b1 

Statistics, %s1, is already removed. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has detected that statistics to be removed no longer exist. 

Action: 

No action required. This is an informational message. 
 

I000206b2 

Old statistics, %s1, removed. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has removed old statistics. 

Action: 

No action required. This is an informational message. 
 

I000206b3 

Table comment added to %s1. 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has added a comment to the database schema table. 

Action: 

No action required. This is an informational message. 
 

I000206b4 

Column comment added to %s1( %s2). 

Reason: 

During the execution of the -upgrade option of the hserver process, the upgrade process 
has added a comment to the database schema column. 

Action: 

No action required. This is an informational message. 
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I000206b6 

File %s1 checked out from remote site cache to %s2. 

Reason: 

The specified file has been checked out from the cache to the specified path location. 

Action: 

This is an informational message and does not require any action. 
 

I00060040 

New connection with broker %s1 established. 

Reason: 

Successfully connected to the specified broker. 

Action: 

This is an informational message and does not require any action. 
 

I00060052 

%s1 execution was successful. 

Reason: 

Successful execution of user defined process (UDP). 

Action: 

This is an informational message and does not require any action. 
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I00060079 

Check in summary: Total: %d1; Success: %d2; Failed: %d3; Not Processed: %d4. 

Reason: 

Check-in summary: Total: %d1; Success: %d2; Failed: %d3; Not Processed: %d4. 

■ Total specifies the number of items requested by the client. 

■ Success specifies the number of items that were successfully checked in. 

■ Failed specifies the number of items that failed during check in. 

■ Not Processed specifies the number of items that were not processed due to the 
check-in process being interrupted before the server completed all items requested 
by the client. 

Action: 

This is an informational message and does not require any action. 
 

I00060080 

Check-out summary: Total: %d1; Success: %d2; Failed: %d3; Not Processed: %d4. 

Reason: 

Check-out summary: Total: %d1; Success: %d2; Failed: %d3; Not Processed: %d4. 

■ Total refers to the number of items requested by the client. 

■ Success refers to the number of items that were successfully checked out. 

■ Failed refers to the number of items that failed during check out. 

■ Not Processed refers to the number of items that were not processed due to the 
check-out process being interrupted before the server completed all items 
requested by the client. 

Action: 

This is an informational message and does not require any action. 
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I00060081 

External authentication synchronization summary: Users ignored: %d1; Users 
updated: %d2. 

Reason: 

Summary of CA Harvest SCM user records ignored and updated during synchronization 
against the authentication server. 

Action: 

This is an informational message and does not require any action. 
 

I00060085 

Using cache agent at %s1:%d2. 

Reason: 

The specified cache agent is being used for the checkout process. 

Action: 

This is an informational message and does not require any action. 
 

I00060086 

Using cache directory at %s1. 

Reason: 

The specified cache directory is being used for the checkout process. 

Action: 

This is an informational message and does not require any action. 
 

I0009002D 

%s1 has successfully logged in to broker %s2. 

Reason: 

The user, %s1, has successfully logged in to the broker %s2. 

Action: 

This is an informational message and does not require any action. 
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I0009002E 

%s1 has successfully logged out from broker %s2. 

Reason: 

The user, %s1, has successfully logged out from the broker %s2. 

Action: 

This is an informational message and does not require any action. 
 

I01020545 

WARNING: your password will expire in %s1 days. 

Reason: 

Your password has reached the warning age defined in password policy. The password 
will expire in %s1 days. 

Action: 

Change your password in %s1 days. 
 

I03020548 

Item %s1 version %s2 converted to %s3 format. 

Reason: 

Extension specified matches item and version has been converted to the desired format. 

Action: 

This is an informational message and does not require any action. 
 ̀

I03060093 

The package was selected for shared item transfer processing, but no shared versions 
exist for the target project. 

Reason:   

A shared item process execution did not transfer any shared item versions because 
none were available for transfer. 

Action:   

No action required. This is an informational message. 
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Warning Messages 

Messages that begin with a W warn that caution is required. They are commonly used 
to caution that proceeding with an action may have unexpected results. 

 

W01020567 

Your password will expire today. 

Reason: 

The user’s password has been configured to expire and the password will expire today if 
not changed. 

Action: 

Change the password before the end of the day. 
 

W010a0072 

Could not find Files with this pattern: %s1. 

Reason: 

There is no file found matching the pattern specified in %s1. 

Action: 

Try another file name pattern. 
 

W010a0074 

No version found for filename or pattern: %s1. 

Reason:  

A version that matches the filename or pattern specified at the hco command line 
check-out cannot be found. 

Action:  

Correct the filename or pattern specified for hco if they are misspelled, or remove the 
filename or pattern from hco if there is no version that matches the filename or pattern. 
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W01020178 

No user email addresses found for the notify process. 

Reason: 

Cannot find the email addresses for the users or user groups for the notify process. 

Action: 

Check the property of the users to ensure that their email addresses are specified. Also 
ensure that the user groups do contain users and do have "Use Access" access right to 
the project. 

 

W01060073 

Unable to connect to remote site cache agent at %s1:%d2. Caching disabled. 

Reason: 

The checkout process attempted to connect to the specified remote agent to be used 
for accessing the cache, but was unable to connect to it. 

Action: 

This is an informational message; the checkout process will continue, but all versions 
will be checked out from the CA Harvest SCM server. Check that the cache remote agent 
is up and running, the correct hostname and port number were specified, or both. 

 

W01060074 

Login to remote site cache agent at %s1:%d2 failed. Caching disabled. 

Reason: 

The checkout process attempted to connect to the specified remote agent to be used 
for accessing the cache, but was unable to login to it. 

Action: 

This is an informational message; the checkout process will continue, but all versions 
will be checked out from the CA Harvest SCM server. Check that the hcache.dfo file 
contains the correct login credentials for the cache remote agent. 
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W01060075 

Invalid or incomplete remote site cache parameters. Caching disabled. 

Reason: 

The checkout process detected that caching parameters were specified but were 
incomplete. 

Action: 

This is an informational message; the checkout process will continue, but all versions 
will be checked out from the CA Harvest SCM server. Check that the HClient.arg file 
contains all the necessary parameters and that the hcache.dfo file has been created 
when using a cache remote agent. Check that a cache remote agent specification and a 
cache directory has been specified. Only one of those specifications is allowed. 

 

W01060076 

Unable to access or create cache directory %s1. Caching disabled. 

Reason: 

The checkout process attempted to use the specified cache directory but was unable to 
access it. 

Action: 

This is an informational message; the checkout process will continue, but all versions 
will be checked out from the CA Harvest SCM server. Check that the cache directory 
specification in HClient.arg is valid and that there is permission to access it, create it, or 
both. 

 

W03060071 

Renaming an item to contain the following characters \/:*?"<>| is invalid on Windows 
and the following character / is invalid on UNIX. 

Reason: 

You specified an illegal character in the item name. 

Action: 

Specify legal characters for the item name. 
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