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Contact CA Technologies

Contact CA Support

For your convenience, CA Technologies provides one site where you can access the
information that you need for your Home Office, Small Business, and Enterprise CA
Technologies products. At http://ca.com/support, you can access the following
resources:

®  Online and telephone contact information for technical assistance and customer
services

m  Information about user communities and forums
®  Product and documentation downloads
m  CA Support policies and guidelines

m  Other helpful resources appropriate for your product
Providing Feedback About Product Documentation

If you have comments or questions about CA Technologies product documentation, you
can send a message to techpubs@ca.com.

To provide feedback about CA Technologies product documentation, complete our
short customer survey which is available on the CA Support website at
http://ca.com/docs.
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Chapter 1: Welcome

Welcome to the CA Federation Manager Agent for Windows Authentication. The
Federation Manager Windows Agent lets users on systems implementing one of the
Integrated Windows Authentication (IWA) protocols federate with business partners.

These release notes contain product information, known issues, and information about
how to contact CA Technical Support.
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Chapter 2: Known Issues

This section contains the following topics:

HMAC Default Settings for the Ul and the Federation Manager Agent for Windows Do
Not Match (138361) (see page 9)

HMAC Default Settings for the UI and the Federation Manager
Adent for Windows Do Not Match (138361)

Symptom:

In the Federation Manager Ul, the Enable HMAC for Open-format Cookies setting
defaults to No (unchecked). This setting is located in Infrastructure, Deployment
Settings, Cookie Settings. When you run the configuration wizard for the Federation
Manager Agent for Windows Authentication, the HMAC setting defaults to Yes.

These settings must match.

Solution:
Change the settings so they match.
For the Federation Manager Agent, set the value useHMAC to true (UseHMAC=true).

This setting is in the IWAConnectorConfig.conf file, which is in the directory
FederationManager\connectors\IWA\config.
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Chapter 3: Documentation

This section contains the following topics:

Federation Manager Bookshelf (see page 11)

Federation Manader Bookshelf

Complete information about SiteMinder is available from the documentation bookshelf.
The bookshelf lets you:

m  Use asingle console to view all documents.
m  Use asingle alphabetical index to find a topic in any document.
m  Search all documents for one or more words.

View the bookshelf from the CA Technical Support site. You do not need to log in to the
site to access the bookshelf.

If you plan to download any documentation, we recommend that you download it
before beginning the installation process.
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