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This Documentation, which includes embedded help systems and electronically distributed materials, (hereinafter referred to 
as the “Documentation”) is for your informational purposes only and is subject to change or withdrawal by CA at any time. 
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POSSIBILITY OF SUCH LOSS OR DAMAGE. 

The use of any software product referenced in the Documentation is governed by the applicable license agreement and such 
license agreement is not modified in any way by the terms of this notice. 

The manufacturer of this Documentation is CA.  

Provided with “Restricted Rights.” Use, duplication or disclosure by the United States Government is subject to the restrictions 
set forth in FAR Sections 12.212, 52.227-14, and 52.227-19(c)(1) - (2) and DFARS Section 252.227-7014(b)(3), as applicable, or 
their successors.  
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Contact CA Technologies 

Contact CA Support 

For your convenience, CA Technologies provides one site where you can access the 
information that you need for your Home Office, Small Business, and Enterprise CA 
Technologies products. At http://ca.com/support, you can access the following 
resources: 

■ Online and telephone contact information for technical assistance and customer 
services 

■ Information about user communities and forums 

■ Product and documentation downloads 

■ CA Support policies and guidelines 

■ Other helpful resources appropriate for your product 

Providing Feedback About Product Documentation 

If you have comments or questions about CA Technologies product documentation, you 
can send a message to techpubs@ca.com. 

To provide feedback about CA Technologies product documentation, complete our 
short customer survey which is available on the CA Support website at 
http://ca.com/docs.  
 

http://www.ca.com/support
mailto:techpubs@ca.com
http://www.ca.com/docs
http://www.ca.com/docs
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Chapter 1: About the CA Clarity PPM 
Connector for Microsoft SharePoint Release 
Notes 
 

This release notes describes the CA Clarity PPM Connector for Microsoft SharePoint 
add-in and contain the following sections: 

■ New Features and Enhancements (see page 9) 

■ Installation Requirements (see page 11) 

■ Certified and Supported Versions (see page 13) 

■ Known Issues (see page 15) 

■ Documentation (see page 17) 
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Chapter 2: New Enhancements 
 

The user interface has a better look-and-feel. This release supports the CA Clarity 
PPM-supported languages.  

You would see some difference in the behavior of SharePoint 2010. For example, when 
you select Create view in Gantt view and View the List Web Part, the Gantt view is 
displayed differently. In SharePoint 2010, Gantt view is displayed with the Standard view 
and in SharePoint 2007 only the Gantt view is displayed.  

Also, Synchronize with Clarity is now changed to Sync with Clarity and it is not in the 
same toolbar.  
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Chapter 3: Installation Requirements 
 

New CA Clarity PPM Customers 

Before you can install CA Clarity PPM Connector for Microsoft SharePoint, you must 
have a certified version of CA Clarity PPM installed. 

You can get CA Clarity PPM from http://support.ca.com. 

For more information, see the CA Clarity PPM Connector for Microsoft SharePoint 
Product Guide. 

 

Existing CA Clarity PPM Customers 

For existing CA Clarity PPM customers, you must have a certified version of CA Clarity 
PPM installed before you can install the add-in. For more information, see the CA Clarity 
PPM Connector for Microsoft SharePoint Product Guide. 

SharePoint 2007 and SharePoint 2010 web parts are incompatible. Therefore, upgrade 
from prior versions of CA Clarity PPM Connector for Microsoft SharePoint (such as v1.1 
and v1.2 available on the support site) to v2.0 is not supported. 
 

http://www.ca.com/support
http://www.ca.com/support
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Chapter 4: Certified and Supported 
Versions 
 

Only the following CA Clarity PPM Connector for Microsoft SharePoint and CA Clarity 
PPM combinations are certified and supported. Use this table to check that you have 
the correct CA Clarity PPM Connector for Microsoft SharePoint and CA Clarity PPM 
combination: 

  

CA Clarity PPM Connector for Microsoft 
SharePoint Version 

CA Clarity PPM Version 

2.0 13.0 

2.0.01 13.1 

2.0.2  13.2 
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Chapter 5: Known Issues 
 

For information about known issues, visit CA Support Online http://support.ca.com/. 

Note the following known issue: 

CLRT-65699  

The upgrade and migration testing for CA Clarity PPM SharePoint Connector v 2.0 is 
blocked due to compatibility issues with SharePoint 2007 and 2010 versions. 

 

http://support.ca.com/
http://support.ca.com/
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Chapter 6: Documentation 
 

Documentation for this add-in is available. 

For more information, see the CA Clarity PPM Connector for Microsoft SharePoint 
Product Guide. 
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