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Contact CA Technologies

Contact CA Support

For your convenience, CA Technologies provides one site where you can access the
information you need for your Home Office, Small Business, and Enterprise CA
Technologies products. At http://ca.com/support, you can access the following:

Online and telephone contact information for technical assistance and customer
services

Information about user communities and forums
Product and documentation downloads
CA Support policies and guidelines

Other helpful resources appropriate for your product

Providing Feedback About Product Documentation

If you have comments or questions about CA Technologies product documentation, you
can send a message to techpubs@ca.com.

If you would like to provide feedback about CA Technologies product documentation,
complete our short customer survey, which is available on the CA Support website at
http://ca.com/docs.
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Chapter 1: About the CA Clarity PPM
Accelerator for PRINCEZ2 Release Notes

Welcome to the CA Clarity PPM Accelerator for PRINCE2 add-in (PRINCE2 Accelerator)
release notes. This add-in is based on CA Clarity v13.0.00. This document can help you
get started with this add-in.
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Chapter 2: Features

The following features are included in this version:

A PRINCE2 project template that allows PRINCE2 project managers the option to
select a PRINCE2 template and includes the various PRINCE2 stages and project
sub-pages.

A set of PRINCE2 controls (project subpages) that includes a base set of eight
controls that serve as a starting point for PRINCE2 project methodology adoption.
The controls are based on the PRINCE2 template and are associated with a
submission, review, and approval process.

A project level dashboard that includes a base set of eight controls based on the
PRINCE2 template. A link to the PMO Dashboard allows the PRINCE2 user to quickly
switch to the PMO Project Dashboard without having to change the dashboard
layout.

An executive dashboard that allows the senior executives to view at-a-glance
various information regarding all PRINCE2 projects within the organization. It
includes portlets for issues, project status, and PRINCE2 stage reporting.

A set of dashboards for PRINCE2 controls that allow the senior executives to quickly
access and view an aggregation of reports, risks, issues, and change requests for all
PRINCE2 projects in the organization.

A set of group access rights that allow you to easily and quickly assign access rights
to various users based on PRINCE2 definitions.

A product check box that allows the PRINCE2 project manager to create a product
breakdown structure and perform product based tracking.
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Chapter 3: Certified and Supported
Versions

Only the following PRINCE2 Accelerator and CA Clarity PPM combinations are certified
and supported. Use the following table to check that you have the correct PRINCE2
Accelerator and Clarity combination.

CA Clarity Version Add-In Version
CA Clarity PPM v13.0 2.0
CA Clarity PPM v12.1 1.2
CA Clarity 8.1 1.1

CA Clarity 8.1.1
CA Clarity 8.1 Service Pack 2
CA Clarity PPM v12.0

CA Clarity 8.1 1.0

Documentation

The CA Clarity PPM Accelerator for PRINCE2 Product Guide contains product overview,
installation instructions, and download instructions. It includes descriptions of the
PRINCE2 template, dashboards, and portlets.

The most recent version of the guide and release notes are available from the

Documentation page on CA Support (see page 3). Visit this web site periodically for the
latest editions of the documentation.
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Chapter 4: Additional Resources

Known Issues

For information on known issues, visit CA Support Online (see page 3) and search the
keyword: prince220open, to search for issues related to this release.

Contacting Technical Support

For online technical assistance and a complete list of locations, primary service hours,
and telephone numbers, contact CA Support.
Web address:

http://www.support.ca.com

Telephone numbers:
North America: 1 888 550 6458
Europe: 44 08459 888788
Asia Pacific: 61 3 9821 3000
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Appendix A: Third-Party
Acknowleddements

PRINCE2™ is a trademark of the Office of Government Commerce (OGC).
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