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This documentation, which includes embedded help systems and electronically distributed materials, (hereinafter referred to as 
the “Documentation”) is for your informational purposes only and is subject to change or withdrawal by CA at any time. 

This Documentation may not be copied, transferred, reproduced, disclosed, modified or duplicated, in whole or in part, without 
the prior written consent of CA. This Documentation is confidential and proprietary information of CA and may not be disclosed 
by you or used for any purpose other than as may be permitted in (i) a separate agreement between you and CA governing 
your use of the CA software to which the Documentation relates; or (ii) a separate confidentiality agreement between you and 
CA.  

Notwithstanding the foregoing, if you are a licensed user of the software product(s) addressed in the Documentation, you may 
print or otherwise make available a reasonable number of copies of the Documentation for internal use by you and your 
employees in connection with that software, provided that all CA copyright notices and legends are affixed to each reproduced 
copy.  

The right to print or otherwise make available copies of the Documentation is limited to the period during which the applicable 
license for such software remains in full force and effect. Should the license terminate for any reason, it is your responsibility to 
certify in writing to CA that all copies and partial copies of the Documentation have been returned to CA or destroyed.  

TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENTATION “AS IS” WITHOUT WARRANTY OF ANY 
KIND, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, OR NONINFRINGEMENT. IN NO EVENT WILL CA BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSS OR DAMAGE, 
DIRECT OR INDIRECT, FROM THE USE OF THIS DOCUMENTATION, INCLUDING WITHOUT LIMITATION, LOST PROFITS, LOST 
INVESTMENT, BUSINESS INTERRUPTION, GOODWILL, OR LOST DATA, EVEN IF CA IS EXPRESSLY ADVISED IN ADVANCE OF THE 
POSSIBILITY OF SUCH LOSS OR DAMAGE. 

The use of any software product referenced in the Documentation is governed by the applicable license agreement and such 
license agreement is not modified in any way by the terms of this notice. 

The manufacturer of this Documentation is CA.  

Provided with “Restricted Rights.” Use, duplication or disclosure by the United States Government is subject to the restrictions 
set forth in FAR Sections 12.212, 52.227-14, and 52.227-19(c)(1) - (2) and DFARS Section 252.227-7014(b)(3), as applicable, or 
their successors.  

Copyright © 2011 CA. All rights reserved.  All trademarks, trade names, service marks, and logos referenced herein belong to 
their respective companies. 
 



 

 

Contact CA Technologies 

Contact CA Support 

For your convenience, CA Technologies provides one site where you can access the 
information you need for your Home Office, Small Business, and Enterprise CA 
Technologies products. At http://ca.com/support, you can access the following: 

■ Online and telephone contact information for technical assistance and customer 
services 

■ Information about user communities and forums 

■ Product and documentation downloads 

■ CA Support policies and guidelines 

■ Other helpful resources appropriate for your product 

Providing Feedback About Product Documentation 

If you have comments or questions about CA Technologies product documentation, you 
can send a message to techpubs@ca.com. 

If you would like to provide feedback about CA Technologies product documentation, 
complete our short customer survey, which is available on the CA Support website at 
http://ca.com/docs.  
 

http://www.ca.com/support
mailto:techpubs@ca.com
http://www.ca.com/docs
http://www.ca.com/docs
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Chapter 1: About the NPD Accelerator 
Add-In Release Notes 
 

These release notes describe the New Product Development Accelerator (NPD 
Accelerator) (based on CA Clarity PPM) and contain the following sections: 

■ Features 

■ Known Issues 

■ Documentation 
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Chapter 2: Installation Requirements 
 

New CA Clarity PPM Customers 

Before you install NPD Accelerator, you must have CA Clarity PPM installed. 

See the Installation Guide for more information on how to install CA Clarity PPM. 
 

Existing CA Clarity PPM Customers 

For existing CA Clarity PPM customers, you must upgrade to CA Clarity PPM v13.0 
before you download and install NPD Accelerator. 

See the Installation Guide for more information on how to upgrade CA Clarity PPM. 
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Chapter 3: Features 
 

The NPD Accelerator feature set provides: 

■ Product portfolio management that allows you to balance reward versus risk, 
improve alignment between innovation and business strategy, and monitor the 
health and performance of all products over their entire lifecycle. 

■ Pipeline management to help you prioritize and sequence projects to balance 
resource demand and capacity. 

■ Idea-to-launch management that provides an automated, collaborative workflow 
for developing new products—from submitting a new idea through to product 
inception. 

■ Project and resource management that offers comprehensive project and resource 
management capabilities to help your organization manage resource allocations, 
project schedules and progress, and improve cross-functional coordination. 

■ A set of NPD-specific dashboards and portlet that provide you with a clear picture 
of your organization’s projects, products, and quick access to manage and track 
your portfolios. 
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Chapter 4: Known Issues 
 

Known issues are treated as Knowledge Base articles. To find NPD Accelerator known 
issues, go to CA Support Online Portal at http://support.ca.com (see page 3), click 
Knowledge Base Search and use the keyword clarity13open. 
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Chapter 5: Documentation 
 

The NPD Accelerator Product Guide contains a product overview, installation 
instructions, and descriptions of the dashboards and portlets used by managers to 
implement and manage the NPD Accelerator automated workflow and methodology. 
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