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CA Technologies Product References

This document references the following CA Technologies products:

CA Chorus™ Software Manager (CA CSM)
CA Datacom®/DB (CA Datacom/DB)

Contact CA Technologies

Contact CA Support

For your convenience, CA Technologies provides one site where you can access the
information that you need for your Home Office, Small Business, and Enterprise CA
Technologies products. At http://ca.com/support, you can access the following
resources:

Online and telephone contact information for technical assistance and customer
services

Information about user communities and forums
Product and documentation downloads
CA Support policies and guidelines

Other helpful resources appropriate for your product

Providing Feedback About Product Documentation

If you have comments or questions about CA Technologies product documentation, you
can send a message to techpubs@ca.com.

To provide feedback about CA Technologies product documentation, complete our
short customer survey which is available on the CA Support website at
http://ca.com/docs.
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Documentation Changes

The following documentation updates have been made since the last release of this
documentation:

Executor Component (MME) Messages > MMEQ230-0274 (see page 22): added
messages MMEQ0273 and MME0274

Configuration (MSMC) Messages > MSMC2100-2604 (see page 146): added
messages MSM(C2103, MSMC2281E, and MSMC2282E

Installation (MSMI) Messages > MSMI0005-0041 (see page 275): updated message
MSMIO019E, MSMIO101E, MSMI0102l; added message MSMI0023I; removed
message MSMI0103lI
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Chapter 1: Introduction

Message Suffixes

All CA CSM messages include a suffix.

The following suffixes are used in CA CSM messages:

Messages with this suffix are Informational messages.

Messages with this suffix are Warning messages.

Messages with this suffix are Error messages.

Messages with this suffix are Severe error messages.

Messages with this suffix are Debugging messages.

Chapter 1: Introduction 9






Chapter 2: Executor Component (MME)

Messagdes

This section contains descriptions of executor component messages.

This section contains the following topics:

MMEQ0201-0210 (see page 11)
MME0211-0219 (see page 14)
MMEQ0230-0274 (see page 22)

MMEO0201-0210

MMEO02015S

MMEO202S

Spawn of a program failed. Command: command Error code: ee error_description
Errno2 code: ee2 Path: system_path

Reason:

The creation of a new process has failed. The most likely cause is incorrect installation of
CA CSM. The CAGIMAPI program to execute GIMAPI queries is not found in the path or
has insufficient privileges. Another likely cause is that CA CSM cannot spawn a new
process (address space). ee is the error code, ee2 is the second error code in
hexadecimal format.

Action:

Review the error codes in the z/0S UNIX System Services Messages and Codes. Contact
your systems programmer or security administrator.

Data set allocation failed. DSN: data_set_name RC: xx Error code: eeeeeeee Info code:

.

Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error

data sets during installing products, creating HFS data sets, and saving output of tasks.
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MMEQ201-0210

MMEO203S

MMEO0204S

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Reassign the data set and rerun the task.
Note: For more information about the return codes, see the chapter Requesting

Dynamic Allocation Functions in the IBM z/0S MVS Programming: Authorized Assembler
Services Guide.

Load failed. EP: entry_point_name RC: xx.

Reason:

The specified load module was not found in STEPLIB. xx is the return code.

Action:

Check whether STEPLIB is propagated in the CA CSM startup job parameters (export
STEPLIB=CURRENT). If this line is missing, contact your systems programmer.

Wait for process failed. Error code: ee error_description

Reason:

Waiting for a process started by CA CSM has failed. The error can be caused by a severe
failure in the started process. ee is the error code.

Action:

Contact CA Support.

12 Message Reference Guide
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MMEQ0201-0210

MMEO0205S
Invalid eye-catcher. Expected: eye_catcher_description
Reason:
The expected eye-catcher was not found in the started module (CAGIMAPI,
CAGIMSMP). The error can be caused by a corrupted module or version mismatch.
Action:
Check configuration of the PATH environment variable in CA CSM startup JCL. If any
path is invalid, contact your systems programmer.
MMEO206S
Message queue operation failed. Function: message_queue_function Error code: ee
error_description
Reason:
A call to the operating system to perform an operation with the message queue has
failed. ee is the error code.
Action:
Contact CA Support.
MMEO0207S
Attach of a load module failed. EP: entry_point_name RC:xx
Reason:
The specified load module was not found in STEPLIB. xx is the return code.
Action:
Check whether STEPLIB is propagated in CA CSM startup JCL parameters (export
STEPLIB=CURRENT). If this line is missing, contact your systems programmer.
MMEO0208S

Initialization of process failed. Module: module.

Reason:

The started process did not respond within 10 seconds.

Action:

Contact CA Support.

Chapter 2: Executor Component (MME) Messages 13
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MMEO211-0219

MMEO0209S

An error occurred during login. Userid: user_id Function: function. RC: xxxxxxxx Error
code: eeeeeeee error_code_explanation

Reason:

Security setup for the started process has failed. The cause is described by the text
following the error code. xxxxxxxx is the return code. eeeeeeee is the error code.

Action:

m  Review the error code explanation. If the problem is caused by an invalid password,
log out of CA CSM and log in to again with the valid password.

m  Contact CA Support.
MMEO210S

Invalid path system_path to be dynamically allocated. DD: DD_name.

Reason:

Dynamic allocation has failed because the specified path is invalid.

Action:

Contact CA Support.

MMEO211-0219
MMEO02115S

Dynamic allocation of output data set data_set_name failed. DD: DD_name Storage
Class: Storage_Class Management Class: Management_Class Data Class: Data_Class

Reason:

Dynamic allocation of the data set failed. xxxxxxxx is the return code. eeeeeeee is the

14 Message Reference Guide
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MMEQ0211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter Requesting

Dynamic Allocation Functions in the IBM z/0S MVS Programming: Authorized Assembler
Services Guide.

MMEO212S

Dynamic allocation of output file system_path failed. DD: DD_name RC: xx Error code:
Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error

Chapter 2: Executor Component (MME) Messages 15



MMEO211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter “Requesting

Dynamic Allocation Functions - Interpreting DYNALLOC Return Codes” in the z/0S MVS
Programming: Authorized Assembler Services Guide.

MMEO213S

Dynamic allocation of work data set failed. DD: DD_name RC: xx Error code: eeeeeeee
Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error

16 Message Reference Guide



MMEQ0211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter “Requesting

Dynamic Allocation Functions - Interpreting DYNALLOC Return Codes” in the z/0S MVS
Programming: Authorized Assembler Services Guide.

MMEO214S

Dynamic allocation of dummy data set failed. DD: DD_name RC: xx Error code:
Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error

Chapter 2: Executor Component (MME) Messades 17



MMEO211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter Requesting

Dynamic Allocation Functions in the IBM z/0S MVS Programming: Authorized Assembler
Services Guide.

MMEO215S

Dynamic allocation of input data set data_set_name failed. DD: DD_name RC: xx Error
Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error

18 Message Reference Guide



MMEQ0211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter “Requesting

Dynamic Allocation Functions - Interpreting DYNALLOC Return Codes” in the z/0S MVS
Programming: Authorized Assembler Services Guide.

MMEO216S

Dynamic allocation of input data set member data_set_name(member_name) failed.
Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error

Chapter 2: Executor Component (MME) Messages 19



MMEO211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter “Requesting

Dynamic Allocation Functions - Interpreting DYNALLOC Return Codes” in the z/0S MVS
Programming: Authorized Assembler Services Guide.

MMEO217S

Dynamic allocation of path system_path failed. DD: DD_name RC: xx Error code:
Reason:

Dynamic allocation of the data set failed. xx is the return code. eeeeeeee is the error
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MMEQ0211-0219

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter “Requesting

Dynamic Allocation Functions - Interpreting DYNALLOC Return Codes” in the z/0S MVS
Programming: Authorized Assembler Services Guide.

MMEO0218S
Dynamic allocation using BPXWDYN failed. Command: command failed. RC: xx.
Reason:
Dynamic allocation using BPXWDYN failed. xx is the return code.
Action:
Contact CA Support.
Note: For more information about the return codes, see the chapter “BPXWDYN -
Return codes” in the z/0S Using REXX and z/0S UNIX System Services.
MMEO0219S

Reason:

Freeing of the dynamically allocated data set failed. xx is the return code. eeeeeeee is

Chapter 2: Executor Component (MME) Messages 21
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MMEQ230-0274

Action:
Review the return code. The following return codes indicate typical situations:
020C, 0210
The data set is used by another job.
0214
The device is not available.
021C
Unit is invalid.
0220
Volser is invalid.
0448
The data set already exists.
Note: For more information about the return codes, see the chapter “Requesting

Dynamic Allocation Functions - Interpreting DYNALLOC Return Codes” in the z/0S MVS
Programming: Authorized Assembler Services Guide.

MMEO0230-0274

MMEO0230S

Open of file failed. Path: system_path Error code: ee error_description

Reason:

A file failed to open. The cause is described by the error code and text. ee is the error
code.

Action:
m  Review the error code explanation.

m  Contact CA Support.
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MMEQ0230-0274

MMEO231S

MMEO0240S

MMEO241S

Process has terminated with exception.

Reason:

The executed process has terminated with an unexpected error.

Action:
m  Review the task output.

m  Contact CA Support.

Mount information query failed. Mount point: mount_point_path Error code: ee
error_description

Reason:

Getting information about mounted file systems has failed. This error is internal. ee is

the error number.

Action:

Contact CA Support.

Mount statistics query failed. File system: file_system Error code: ee error_description

Reason:

Getting status information about a mounted file system has failed. ee is the error
number.

Action:

m  Check whether the queried data set still exists.

m  Contact CA Support.

Chapter 2: Executor Component (MME) Messages 23
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MMEQ230-0274

MMEO0242S
Lock error. Operation: operation Error code: ee error_description

Reason:

An operation to verify synchronization of system resources has failed. ee is the error
number.

Action:

Contact CA Support.
MMEO0243S

Mount operation error. Operation: operation File system: file_system Error code: qq
rrrrrrrr error_description

Reason:

The mount operation has failed. Error codes are followed by an explanation of the
problem. gq is the return code provided by a z/OS system. rrrrrrrr is the additional
reason code provided by a z/OS system.

Action:

Contact CA Support.
MMEO0244S

Change file attributes operation error. Path: system_path Mode: access_permission
Error code: ee error_description

Reason:

An operation to change the file attributes has failed. Error codes are followed by an
explanation of the problem. ee is the error code.

Action:

Contact CA Support.
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MMEQ0230-0274

MMEO0245S

MMEO0246S

MMEO247S

Termination of the process failed: Program: program Process ID: yy Error code: ee
error_description

Reason:

The process was not terminated. Error codes are followed by explanation of the

problem. yy is the process ID. ee is the error code.

Action:

Contact CA Support.

Initialization of BPXWDYN failed. Error code: ee error_description

Reason:

The load module with BPXWDYN was not found in STEPLIB. ee is the error code.

Action:

Determine if STEPLIB is propagated in the CA CSM startup job parameters (export
STEPLIB=CURRENT).

SAF request request_type failed. Resource: resource_name RC: xxxxxxxx SAF RC:
hhhhhhhh Reason Code: nnnnnnnn
Reason:

The processing of the security product request has failed. The security product return
codes indicate the type of failure. xxxxxxxx is the return code; nnnnnnnn is the reason
code; hhhhhhhh is the security product return code.

Action:

Review the return codes in the IBM Security Server RACROUTE Macro Reference.
Contact your systems programmer or security administrator.
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MMEQ230-0274

MMEO2501
CA CSM executor started. CA CSM jobname: job_name
Reason:
A CA CSM executor is starting execution of a program.
Action:
No action is required. This message is informational.
MMEO2511
CA CSM executor finished. CA CSM jobname: job_name
Reason:
A CA CSM executor is finishing execution of a program.
Action:
No action is required. This message is informational.
MMEO0260S
Process xxx terminated by signal sss
Reason:
The process spawned by CA CSM was terminated after receiving a particular signal. xxx
is PID of the terminated process, sss is the signal number.
Action:
Contact CA Support.
MMEO261S

Process xxx stopped by signal sss

Reason:

A process spawned by CA CSM stopped after receiving a particular signal xxx is PID of
the terminated process, sss is the signal number.

Action:

Contact CA Support.
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MMEQ0230-0274

MMEO270S

MMEO0271S

MMEO272S

Action completed with an error. Action: aaaaaaaa Error code: eee error_description
Reason:
A general error occurred during the action execution. aaaaaaaa is the action, eee is the

error code, rrrrrrrr is the reason code.

Action:

Contact CA Support.

Open/Close/EOV error. Function: function_name Return code:
hexadecimal_return_code Reason code: hexadecimal_reason_code
Reason:

An Open/Close/EQV error occurred when accessing a file or data set.

Action:

m  See the IBM z/0S DFSMS Macro Instructions for Data Sets and z/0S DFSMSdfp
Advanced Services to review the return and reason codes for the DFSMSdfp
functions. Take the action suggested in the publications.

m  Contact CA Support.

Input/Output error. Function: function_name Return code: hexadecimal_return_code
Reason code: hexadecimal_reason_code
Reason:

An 1/O error occurred when accessing a file or data set.

Action:

m  Review the return and reason codes for the DFSMSdfp functions in the IBM z/0S
DFSMS Macro Instructions for Data Sets and z/0S DFSMSdfp Advanced Services.
Take the action suggested in the publications.

m  Contact CA Support.
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MMEQ230-0274

MMEO273S

VTOC error. Function: function_name Return code: hexadecimal_return_code Reason
code: hexadecimal_reason_code
Reason:

An error occurred accessing the VTOC of a DASD volume.

Action:

m  Review the return and reason codes for the VTOC access functions in the IBM z/0S
MVS Assembler Services Reference and z/0S DFSMSdfp Advanced Services. Take the
action suggested in the publications.

m  Contact CA Support.
m  Contact CA Support at http://ca.com/support

MMEOQO274S
Volume not available

Reason:

The volume is not mounted or is unavailable for allocation.

Action:

Bring the device online, or correct the volume serial number and resubmit the
command.
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Chapter 3: Internal Component (MMI)

Messagdes

This section contains descriptions of internal component messages.

This section contains the following topics:

MMI0050-0095 (see page 29)
MMI0100-0104 (see page 33)

MMI0050-0095

MMIO0050S

MMIO051S

A message has been received indicating that the remote end is terminating due to a
serious error.

Reason:

This is a summary message that follows error messages that have been generated when
the remote end is terminating due to a serious error.

Action:
m  Review other log messages that explain the cause of the problem.

m  Contact CA Support.

The class_name class does not implement function_name of interface interface_name.

Reason:

An internal error occurred.

Action:

Contact CA Support.

Chapter 3: Internal Component (MMI) Messades 29


http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support

MMI0050-0095

MMIO0052S

MMIO053S

MMIO0054S

MMIO055S

Buffer overflow while buffer_activity from bbbbbbbb. Buffer size: ttB.

Reason:

An internal error occurred. bbbbbbbb is the buffer address. tt is the buffer size.

Action:

Contact CA Support.

Buffer overflow while buffer_activity from bbbbbbbb.

Reason:

An internal error occurred. bbbbbbbb is the buffer address.

Action:

Contact CA Support.

Authentication of username failed.

Reason:

Authentication of the user failed. The password is invalid.

Action:

Log in with the valid password.

username is not authorized to access message_namemmmmmmmm

Reason:

The user is not authorized to use the specified CA CSM facility. mmmmmmmm is the
message ID.

Action:

Review other log messages that explain the cause of the problem. If the problem is
caused by an invalid password, log out of CA CSM and log in again with the valid
password.
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MMIO0050-0095

MMI0084S

MMIO085S

MMIO0087S

Initialization of CAGIMAPI address space failed.

Reason:
CAGIMAPI address space has been spawned but did not respond to the initial
handshake.

Action:

Contact CA Support.

A serious error has occurred while starting CAGIMAPI: Additional diagnostic
information has been written to CAGIMAPI_InitError file in server's home directory
Reason:

The CAGIMAPI program failed to start up successfully. This is usually because of storage
shortage or inability to attach to the shared memory region used to transfer GIMAPI
data.

Action:

m  Inspect the CAGIMAPI_InitError file found in the USS home directory of the user
running CA CSM server.

m  Contact CA Support.

A serious error has occurred while starting CAGIMAPI: Detected build number
mismatch between the CA CSM server and CAGIMAPI
Reason:

Because CAGIMAPI is executed in a spawned process, it contains a build number and,
every time it starts, it tests this number against the build number of CA CSM to verify
version consistency. This error occurs when the version of CA CSM is incompatible with
the version of CAGIMAPI, indicating possible problems during deployment.

Action:

Verify that all components of CA CSM are correctly deployed.

Chapter 3: Internal Component (MMI) Messages 31


http://www.ca.com/support
http://www.ca.com/support
http://www.ca.com/support

MMI0050-0095

MMIO0090S

MMIO0095S

An error has occurred while fetching GIMAPI - program was not loaded. Reason:
reason_text
Reason:

CA CSM was not able to load the GIMAPI program that is used to extract information
from SMP/E CSI, for one of the following reasons:

1. CACSM was not able to load GIMAPI. The module was not found in LINKLIST.

2. CA CSM was not able to load the GIMAPI program that is used to extract
information from SMP/E CS| because GIMAPI is not program controlled.

3. CA CSM was not able to load the GIMAPI program that is used to extract
information from SMP/E CSI because another program used by GIMAPI is not
program controlled and no detailed reason information was available.

Action:

Depending on the reason, do one of the following:

1. Verify that the data set containing the GIMAPI program is in LINKLIST.

2. Change the security settings for GIMAPI so that it is program controlled.

3. Lookin the SYSLOG to determine the program used by GIMAPI and make it program
controlled.

Loaded GIMAPI program of version program_version. Expecting version
expected_program_version or greater.

Reason:

The version of the GIMAPI program loaded by CA CSM is below the minimum expected
version.

Action:

Verify that you run the minimum expected version of SMP/E (3.4.24).
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MMI0100-0104

MMI0100-0104

MMIO0100S

MMIO101S

MMIO0102S

A serious error has occurred while running GIMAPI Extractor Query.

Reason:

This is a summary message that follows error messages that have been generated when
an error occurred while running GIMAPI Extractor Query.

Action:
m  Review other log messages that explain the cause of the problem.

m  Contact CA Support.

A serious error has occurred while initializing GIMAPI Extractor.

Reason:

This is a summary message that follows error messages that have been generated when
an error occurred while initializing GIMAPI Extractor.

Action:
m  Review other log messages that explain the cause of the problem.

m  Contact CA Support.

A serious error has occurred while finalizing GIMAPI Extractor.

Reason:

This is a summary message that follows error messages that have been generated when
an error occurred while finalizing GIMAPI Extractor.

Action:
m  Review other log messages that explain the cause of the problem.

m  Contact CA Support.
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MMI0100-0104

MMI0104S
Data Extraction Facility is shutting down.

Reason:

The Data Extraction Facility is shutting down because CA CSM is shutting down.

Action:

Restart CA CSM and try again.

34 Messade Reference Guide



Chapter 4: Login (MML) Messagdes

This section contains descriptions of login messages.

This section contains the following topics:

MMLO001-0005 (see page 35)
MMLO0006-0011 (see page 37)

MMLO001-0005

MMLOOO1E
User ID or password is invalid. Reason code: rrrrrrrr.

Reason:
The length of the user ID, password, or new password is incorrect, or the user ID has an
illegal first c