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Contact CA Technologies 

Contact CA Support 

For your convenience, CA Technologies provides one site where you can access the 
information that you need for your Home Office, Small Business, and Enterprise CA 
Technologies products. At http://ca.com/support, you can access the following 
resources: 

■ Online and telephone contact information for technical assistance and customer 
services 

■ Information about user communities and forums 

■ Product and documentation downloads 

■ CA Support policies and guidelines 

■ Other helpful resources appropriate for your product 

Providing Feedback About Product Documentation 

If you have comments or questions about CA Technologies product documentation, you 
can send a message to techpubs@ca.com. 

To provide feedback about CA Technologies product documentation, complete our 
short customer survey which is available on the CA Support website at 
http://ca.com/docs.  
 

http://www.ca.com/support
mailto:techpubs@ca.com
http://ca.com/docs
http://ca.com/docs
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Chapter 1: Welcome to Release 10.1 
 

CA Application Delivery Analysis Multi-Port Monitor (Multi-Port Monitor) is a powerful 
appliance that captures session-level packet data from a monitored data center. The 
appliance captures data for reporting in CA Application Delivery Analysis and CA 
Application Performance Management (APM).  

■ Data from TCP packet headers help CA Application Delivery Analysis monitor 
end-to-end performance to measure application response time.  

■ Data from full HTTP packets help CA APM map transactions in your environment to 
monitor the end-user experience and measure Service Level Agreements. 

 

By passively monitoring large volumes of traffic from multiple ports, Multi-Port Monitor 
helps keep a continuous record of end-to-end system performance. 

These Release Notes provide information about the enhancements and known issues in 
release 10.1. This information supplements and supersedes information listed in the 
product documentation.  
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New in this Release 

Multi-Port Monitor release 10.1 provides the following features and enhancements: 

New CA6300 Hardware Appliance 

■ A new appliance, the CA6300, is now available for MTP version 10.1. The CA6300 
delivers improved performance supporting greater quantities of SPAN data, 
enhanced processor speed, increased disk space for System and Data arrays, 
implements RAID 6 for enhanced reliability of the Data array, and provides built-in 
support for the Intelligent Platform Management Interface (IPMI).  See the 
Installation Guide for the specifications of the CA6300 appliance. 

■ The IPMI feature, available with the CA6300 appliance, allows you to not only 
remotely control and power cycle the appliance, but also provides support for 
sending environmental alerts related to power, temperature, fans, and other items 
affecting the health of the CA6300. 

CentOS 5.11 Support 

■ This release ships with CentOS version 5.11 for both appliances.  You can upgrade 
your existing CA6000 appliance to MTP 10.1 with CentOS 5.11. 

Improved performance for the buildpcap utility 

■ The standalone buildpcap utility builds a pcap file based on the criteria you specify, 
or in response to a Packet Capture Investigation request from the CA Application 
Delivery Analysis console.  Performance of buildpcap has been improved in this 
release. 

TIM Ramdisk size increased 

■ The size of the TIM Ramdisk (/nqtmp/tim) has now been increased from 2Gb to 
4Gb. 

Analysis Tab Column Sort  

■ Clicking on any column heading in the Analysis Tab now sorts data correctly. 
 

Supported Products 

Multi-Port Monitor version 10.1 supports the following applications: 

■ CA Application Delivery Analysis version 9.3, 10.0, and 10.1. 

■ CA APM Transaction Impact Manager version 9.1, 9.5, and 9.6. 

■ The Multi-Port Monitor was designed for display in Microsoft Internet Explorer 
version 8 or 9 and Mozilla Firefox, and requires Adobe Flash Player. Internet 
Explorer version 6 and 7 are not supported.  
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Upgrade Considerations 

When planning your Multi-Port Monitor upgrade with CA Application Delivery Analysis, 
upgrade the Multi-Port Monitor appliances before you upgrade CA Application Delivery 
Analysis. The Multi-Port Monitor is compatible with CA ADA version 9.3, 10.0, and 10.1. 

The upgrade process includes upgrading:  

■ The operating system to CentOS 5.11 

Do not skip MTP releases.  The only supported upgrade path to MTP 10.1 is from MTP 
10.0.  If you are on an earlier release of MTP, you must first upgrade to MTP 10.0 and 
then upgrade from MTP 10.0 to MTP 10.1. 

Important! The Multi-Port Monitor does not monitor traffic during the upgrade of the 
operating system and the Multi-Port Monitor software. 

After the software upgrade completes: 

■ Data monitoring resumes. We recommend performing the upgrade in a 
maintenance window where the load on the Multi-Port Monitor is lower or ideally, 
normal operations are shut down.  

■ Existing data is migrated to the Vertica database schema introduced in version 10.0 
by the 10.0 upgrade process. For this reason, it is necessary to be at MTP version 
10.0 before upgrading to MTP version 10.1. This post-upgrade data migration task 
will complete more quickly with a lowered load on the Multi-Port Monitor. To 
complete in a reasonable time, no more than 5 billion database rows are migrated: 

– Daily partitions above this limit will be purged oldest to newest until the 
database is below 5 billion rows. 

– On a Multi-Port Monitor with a typical processing load, data migration should 
complete in no more than 8-16 hours. With a heavy processing load, data 
migration should complete within 24 hours. 

See the Upgrade Guide for complete information about upgrading Multi-Port Monitor to 
version 10.1. 
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Product Scalability and Performance 

Performance and scalability are largely dependent on several factors: 

■ The amount of data that is mirrored to each passively mirrored port. 

■ The number of sessions that data traffic represents.  

■ The number of WAN optimization devices or CA GigaStor monitor feeds assigned to 
Multi-Port Monitor. 

■ The presence of TIM on the Multi-Port Monitor appliance. For information about 
managing the performance of TIM running on the appliance, see the CA APM Sizing 
and Performance Guide, available on the CA Application Performance Management 
bookshelf. 

 

The volume of traffic that is captured depends on the rate at which the RAID controller 
writes data to the hard disk drives. Packet slicing improves this rate. The default 
Multi-Port Monitor hardware filter slices packets so that only packet headers are 
captured. The resulting smaller files reduce disk contention. 

 

In general, Multi-Port Monitor supports write-to-disk rates ranging from 300 to 400 
MBytes per second across all active logical ports. The 2x10 GB configuration tends to 
achieve the higher end of the range because it writes fewer but larger files. The 8x1 GB 
configuration writes multiple, smaller files, creating opportunities for more disk 
contention.  

 

Scalability Guidelines 

For the 8x1 Gbps (Gigabits per second) configuration, the metric engine performs well 
with the following parameters: 

■ All 8 ports active, receiving at 70 percent of total capacity, or approximately 5.6 
Gbps. 

■ 2.5 million active sessions. 

The 4x1 Gbps configuration has the same processing power at the 8x1 configuration, but 
with fewer ports. Therefore, the metric engine performs well with the following 
parameters: 

■ All four ports receiving a data rate of approximately 4 Gbps. 

■ 2.5 million active sessions. 
 

For the 2x10 Gbps configuration, the metric engine performs well with the following 
parameters: 

■ Both ports receiving a data rate of approximately 2.5 Gbps (for a total of 5 Gbps). 

■ Four million active sessions (2 million per port). 
 

https://support.ca.com/cadocs/1/CA%20Application%20Performance%20Management%209%201%200-ENU/Bookshelf.html
https://support.ca.com/cadocs/1/CA%20Application%20Performance%20Management%209%201%200-ENU/Bookshelf.html
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Throughput can be increased slightly by decreasing the number of simultaneous 
sessions. On the 2x10 Gbps configuration, the metric engine performs well with the 
following parameters: 

■ Both ports receiving a data rate of approximately 3.2 Gbps, for a total of 6.4 Gbps. 

■ Two million active sessions, one million per port. 
 

Individual results vary based on throughput, file sizes, the number of active ports, and 
the number of sessions. 

Note: Response times for Multi-Port Monitor analysis queries increase as the hourly 
throughput increases. Query times begin to degrade as the number of entries in the 
metric database approaches 7 billion. 

 

Considerations for CA Application Delivery Analysis 

The write rate and other hardware constraints are important aspects of traffic 
scalability. Another factor to consider is the capacity of CA Application Delivery Analysis 
to process TCP packets into five-minute summary files. This processing capability is 
further constrained when a WAN optimization device or CA GigaStor is assigned to 
Multi-Port Monitor.  

To avoid overloading the management NIC, do not assign WAN optimization feeds to a 
Multi-Port Monitor that receives packet digests from CA GigaStor. This configuration is 
supported, but performance is dependent on traffic volume. One Multi-Port Monitor 
can process packet digest files from all three segments ([Client], [WAN], and [Server]) 
for up to 50,000 optimized connections. If possible, do not assign more than one WAN 
optimization device to the same Multi-Port Monitor, and load-balance the branch 
devices. 

 

A CA Application Delivery Analysis management console can support other collection 
devices, including single-port monitors and WAN optimization devices. The processing 
load that is created by registering Multi-Port Monitor with CA Application Delivery 
Analysis is expressed as a collection unit. For example, a CA Application Delivery Analysis 
single-port monitor consumes one collection unit, and a 64-bit CA Application Delivery 
Analysis management console supports up to 15 collection units.  

One Multi-Port Monitor is the equivalent of five collection units.  
 

Third-Party Software License Agreements 

The CA family of products distribute software with some components covered by one or 
more third-party or open source licenses and requirements for attribution. The full text 
of these licenses and attribution statements is included in this document as required by 
the license terms. 
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Apache Xerces-C++ 

Apache Xerces-C++ 3.0.1  

This product includes Apache Xerces-C++ 3.0.1 which is distributed in accordance with 
the following license agreement: 

Apache License 

Version 2.0, January 2004 

http://www.apache.org/licenses/ 

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION 

1. Definitions. 

"License" shall mean the terms and conditions for use, reproduction, and distribution as 
defined by Sections 1 through 9 of this document. 

"Licensor" shall mean the copyright owner or entity authorized by the copyright owner 
that is granting the License. 

"Legal Entity" shall mean the union of the acting entity and all other entities that 
control, are controlled by, or are under common control with that entity. For the 
purposes of this definition, "control" means (i) the power, direct or indirect, to cause 
the direction or management of such entity, whether by contract or otherwise, or (ii) 
ownership of fifty percent (50%) or more of the outstanding shares, or (iii) beneficial 
ownership of such entity. 

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted 
by this License. 

"Source" form shall mean the preferred form for making modifications, including but 
not limited to software source code, documentation source, and configuration files. 

"Object" form shall mean any form resulting from mechanical transformation or 
translation of a Source form, including but not limited to compiled object code, 
generated documentation, and conversions to other media types. 

"Work" shall mean the work of authorship, whether in Source or Object form, made 
available under the License, as indicated by a copyright notice that is included in or 
attached to the work (an example is provided in the Appendix below). 
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"Derivative Works" shall mean any work, whether in Source or Object form, that is 
based on (or derived from) the Work and for which the editorial revisions, annotations, 
elaborations, or other modifications represent, as a whole, an original work of 
authorship. For the purposes of this License, Derivative Works shall not include works 
that remain separable from, or merely link (or bind by name) to the interfaces of, the 
Work and Derivative Works thereof. 

"Contribution" shall mean any work of authorship, including the original version of the 
Work and any modifications or additions to that Work or Derivative Works thereof, that 
is intentionally submitted to Licensor for inclusion in the Work by the copyright owner 
or by an individual or Legal Entity authorized to submit on behalf of the copyright 
owner. For the purposes of this definition, "submitted" means any form of electronic, 
verbal, or written communication sent to the Licensor or its representatives, including 
but not limited to communication on electronic mailing lists, source code control 
systems, and issue tracking systems that are managed by, or on behalf of, the Licensor 
for the purpose of discussing and improving the Work, but excluding communication 
that is conspicuously marked or otherwise designated in writing by the copyright owner 
as "Not a Contribution." 

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom 
a Contribution has been received by Licensor and subsequently incorporated within the 
Work. 

2. Grant of Copyright License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 
royalty-free, irrevocable copyright license to reproduce, prepare Derivative Works of, 
publicly display, publicly perform, sublicense, and distribute the Work and such 
Derivative Works in Source or Object form. 

3. Grant of Patent License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 
royalty-free, irrevocable (except as stated in this section) patent license to make, have 
made, use, offer to sell, sell, import, and otherwise transfer the Work, where such 
license applies only to those patent claims licensable by such Contributor that are 
necessarily infringed by their Contribution(s) alone or by combination of their 
Contribution(s) with the Work to which such Contribution(s) was submitted. If You 
institute patent litigation against any entity (including a cross-claim or counterclaim in a 
lawsuit) alleging that the Work or a Contribution incorporated within the Work 
constitutes direct or contributory patent infringement, then any patent licenses granted 
to You under this License for that Work shall terminate as of the date such litigation is 
filed. 

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative 
Works thereof in any medium, with or without modifications, and in Source or Object 
form, provided that You meet the following conditions: 

1.You must give any other recipients of the Work or Derivative Works a copy of this 
License; and 



Third-Party Software License Agreements 

 

14  Release Notes 

 

2.You must cause any modified files to carry prominent notices stating that You changed 
the files; and 

3.You must retain, in the Source form of any Derivative Works that You distribute, all 
copyright, patent, trademark, and attribution notices from the Source form of the Work, 
excluding those notices that do not pertain to any part of the Derivative Works; and 

4.If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative 
Works that You distribute must include a readable copy of the attribution notices 
contained within such NOTICE file, excluding those notices that do not pertain to any 
part of the Derivative Works, in at least one of the following places: within a NOTICE 
text file distributed as part of the Derivative Works; within the Source form or 
documentation, if provided along with the Derivative Works; or, within a display 
generated by the Derivative Works, if and wherever such third-party notices normally 
appear. The contents of the NOTICE file are for informational purposes only and do not 
modify the License. You may add Your own attribution notices within Derivative Works 
that You distribute, alongside or as an addendum to the NOTICE text from the Work, 
provided that such additional attribution notices cannot be construed as modifying the 
License. 

You may add Your own copyright statement to Your modifications and may provide 
additional or different license terms and conditions for use, reproduction, or distribution 
of Your modifications, or for any such Derivative Works as a whole, provided Your use, 
reproduction, and distribution of the Work otherwise complies with the conditions 
stated in this License. 

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution 
intentionally submitted for inclusion in the Work by You to the Licensor shall be under 
the terms and conditions of this License, without any additional terms or conditions. 
Notwithstanding the above, nothing herein shall supersede or modify the terms of any 
separate license agreement you may have executed with Licensor regarding such 
Contributions. 

6. Trademarks. This License does not grant permission to use the trade names, 
trademarks, service marks, or product names of the Licensor, except as required for 
reasonable and customary use in describing the origin of the Work and reproducing the 
content of the NOTICE file. 

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, 
Licensor provides the Work (and each Contributor provides its Contributions) on an "AS 
IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or 
implied, including, without limitation, any warranties or conditions of TITLE, 
NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You 
are solely responsible for determining the appropriateness of using or redistributing the 
Work and assume any risks associated with Your exercise of permissions under this 
License. 
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8. Limitation of Liability. In no event and under no legal theory, whether in tort 
(including negligence), contract, or otherwise, unless required by applicable law (such as 
deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor be 
liable to You for damages, including any direct, indirect, special, incidental, or 
consequential damages of any character arising as a result of this License or out of the 
use or inability to use the Work (including but not limited to damages for loss of 
goodwill, work stoppage, computer failure or malfunction, or any and all other 
commercial damages or losses), even if such Contributor has been advised of the 
possibility of such damages. 

9. Accepting Warranty or Additional Liability. While redistributing the Work or 
Derivative Works thereof, You may choose to offer, and charge a fee for, acceptance of 
support, warranty, indemnity, or other liability obligations and/or rights consistent with 
this License. However, in accepting such obligations, You may act only on Your own 
behalf and on Your sole responsibility, not on behalf of any other Contributor, and only 
if You agree to indemnify, defend, and hold each Contributor harmless for any liability 
incurred by, or claims asserted against, such Contributor by reason of your accepting 
any such warranty or additional liability. 

 

CentOS 

CentOS 5.11 

This CA product is distributed with CentOS 5.11 (the "GPL Software"), the use of which is 
governed by the following terms: 

The GPL Software is open source software that is used with this CA software program 
(the "CA Product"). The GPL Software is not owned by CA, Inc. ("CA").  Use, copying, 
distribution and modification of the GPL Software are governed by the GNU General 
Public License version 2 (the "GPL").   A copy of the GPL license can be found in the same 
directory where the Third Party Product is located.  Additionally, a copy of the GPL 
license can be found at http://www.opensource.org/licenses/gpl-2.0.html or write to 
the Free Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307 
USA.  CA makes the source code for the GPL Software available at 
http://opensrcd.ca.com/ips/10809_3/, and includes a copy of the source code on the 
same media as the executable code. Use of the CA Product is governed solely by the CA 
end user license agreement ("EULA"), not by the GPL license.  You cannot use, copy, 
modify or redistribute any CA Product code except as may be expressly set forth in the 
EULA.  The GPL Software is provided "AS IS" WITHOUT WARRANTY OR CONDITION OF 
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  Further details of the disclaimer of warranty with respect to the GPL 
Software can be found in the GPL license itself.  To the full extent permitted under 
applicable law, CA disclaims all warranties and liability arising from or related to any use 
of the GPL Software. 
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dompdf 

dompdf 0.6.0 

This product is distributed with dompdf 0.6.0 (the LGPL Software), the use of which is 
governed by the following terms: 

The LGPL Software is open source software that is used with this CA software program 
(the CA Product). The LGPL Software is not owned by CA, Inc. ("CA").  Use, copying, 
distribution and modification of the LGPL Software are governed by the GNU Lesser 
General Public License ("LGPL") version 2.1.  A copy of the LGPL license can be found in 
the same directory on the installation disk on which the LGPL Software is distributed.  
Additionally, a copy of the LGPL license can be found at 
http://www.opensource.org/licenses/lgpl-2.1.php or write to the Free Software 
Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA.  CA makes 
the source code for the LGPL Software available at 
http://opensrcd.ca.com/ips/10809_1, and includes a copy of the source code on the 
same disk as the executable code. Use of the CA Product is governed solely by the CA 
end user license agreement ("EULA"), not by the LGPL license.  You cannot use, copy, 
modify or redistribute any CA Product code except as may be expressly set forth in the 
EULA.  The LGPL Software is provided "AS IS" WITHOUT WARRANTY OR CONDITION OF 
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  Further details of the disclaimer of warranty with respect to the LGPL 
Software can be found in the LGPL license itself.  To the full extent permitted under 
applicable law, CA disclaims all warranties and liability arising from or related to any use 
of the LGPL Software. 
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ImageMagick 

ImageMagick 6.3.5 

This product includes ImageMagick 6.3.5, which is distributed in accordance with the 
following license agreement: 

Before we get to the text of the license lets just review what the license says in simple 
terms: 

It allows you to: 

freely download and use ImageMagick software, in whole or in part, for personal, 
company internal, or commercial purposes; 

use ImageMagick software in packages or distributions that you create. 

It forbids you to: 

redistribute any piece of ImageMagick-originated software without proper attribution; 

use any marks owned by ImageMagick Studio LLC in any way that might state or imply 
that ImageMagick Studio LLC endorses your distribution; 

use any marks owned by ImageMagick Studio LLC in any way that might state or imply 
that you created the ImageMagick software in question. 

It requires you to: 

include a copy of the license in any redistribution you may make that includes 
ImageMagick software; 

provide clear attribution to ImageMagick Studio LLC for any distributions that include 
ImageMagick software. 

It does not require you to: 

include the source of the ImageMagick software itself, or of any modifications you may 
have made to it, in any redistribution you may assemble that includes it; 

submit changes that you make to the software back to the ImageMagick Studio LLC 
(though such feedback is encouraged). 

A few other clarifications include: 

ImageMagick is freely available without charge; 

you may include ImageMagick on a DVD as long as you comply with the terms of the 
license; 
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you can give modified code away for free or sell it under the terms of the ImageMagick 
license or distribute the result under a different license, but you need to acknowledge 
the use of the ImageMagick software; 

the license is compatible with the GPL. 

The legally binding and authoritative terms and conditions for use, reproduction, and 
distribution of ImageMagick follow: 

Copyright 1999-2010 ImageMagick Studio LLC, a non-profit organization dedicated to 
making software imaging solutions freely available. 

1. Definitions. 

License shall mean the terms and conditions for use, reproduction, and distribution as 
defined by Sections 1 through 9 of this document. 

Licensor shall mean the copyright owner or entity authorized by the copyright owner 
that is granting the License. 

Legal Entity shall mean the union of the acting entity and all other entities that control, 
are controlled by, or are under common control with that entity. For the purposes of 
this definition, control means (i) the power, direct or indirect, to cause the direction or 
management of such entity, whether by contract or otherwise, or (ii) ownership of fifty 
percent (50%) or more of the outstanding shares, or (iii) beneficial ownership of such 
entity. 

You (or Your) shall mean an individual or Legal Entity exercising permissions granted by 
this License. 

Source form shall mean the preferred form for making modifications, including but not 
limited to software source code, documentation source, and configuration files. 

Object form shall mean any form resulting from mechanical transformation or 
translation of a Source form, including but not limited to compiled object code, 
generated documentation, and conversions to other media types. 

Work shall mean the work of authorship, whether in Source or Object form, made 
available under the License, as indicated by a copyright notice that is included in or 
attached to the work (an example is provided in the Appendix below). 

Derivative Works shall mean any work, whether in Source or Object form, that is based 
on (or derived from) the Work and for which the editorial revisions, annotations, 
elaborations, or other modifications represent, as a whole, an original work of 
authorship. For the purposes of this License, Derivative Works shall not include works 
that remain separable from, or merely link (or bind by name) to the interfaces of, the 
Work and Derivative Works thereof. 
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Contribution shall mean any work of authorship, including the original version of the 
Work and any modifications or additions to that Work or Derivative Works thereof, that 
is intentionally submitted to Licensor for inclusion in the Work by the copyright owner 
or by an individual or Legal Entity authorized to submit on behalf of the copyright 
owner. For the purposes of this definition, submitted means any form of electronic, 
verbal, or written communication intentionally sent to the Licensor by its copyright 
holder or its representatives, including but not limited to communication on electronic 
mailing lists, source code control systems, and issue tracking systems that are managed 
by, or on behalf of, the Licensor for the purpose of discussing and improving the Work, 
but excluding communication that is conspicuously marked or otherwise designated in 
writing by the copyright owner as Not a Contribution. 

Contributor shall mean Licensor and any individual or Legal Entity on behalf of whom a 
Contribution has been received by Licensor and subsequently incorporated within the 
Work. 

2. Grant of Copyright License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 
royalty-free, irrevocable copyright license to reproduce, prepare Derivative Works of, 
publicly display, publicly perform, sublicense, and distribute the Work and such 
Derivative Works in Source or Object form. 

3. Grant of Patent License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 
royalty-free, irrevocable patent license to make, have made, use, offer to sell, sell, 
import, and otherwise transfer the Work, where such license applies only to those 
patent claims licensable by such Contributor that are necessarily infringed by their 
Contribution(s) alone or by combination of their Contribution(s) with the Work to which 
such Contribution(s) was submitted. 

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative 
Works thereof in any medium, with or without modifications, and in Source or Object 
form, provided that You meet the following conditions: 

You must give any other recipients of the Work or Derivative Works a copy of this 
License; and 

You must cause any modified files to carry prominent notices stating that You changed 
the files; and 

You must retain, in the Source form of any Derivative Works that You distribute, all 
copyright, patent, trademark, and attribution notices from the Source form of the Work, 
excluding those notices that do not pertain to any part of the Derivative Works; and 
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If the Work includes a NOTICE text file as part of its distribution, then any Derivative 
Works that You distribute must include a readable copy of the attribution notices 
contained within such NOTICE file, excluding those notices that do not pertain to any 
part of the Derivative Works, in at least one of the following places: within a NOTICE 
text file distributed as part of the Derivative Works; within the Source form or 
documentation, if provided along with the Derivative Works; or, within a display 
generated by the Derivative Works, if and wherever such third-party notices normally 
appear. You may add Your own attribution notices within Derivative Works that You 
distribute, alongside or as an addendum to the NOTICE text from the Work. 

You may add Your own copyright statement to Your modifications and may provide 
additional or different license terms and conditions for use, reproduction, or distribution 
of Your modifications, or for any such Derivative Works as a whole, provided Your use, 
reproduction, and distribution of the Work otherwise complies with the conditions 
stated in this License. 

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution 
intentionally submitted for inclusion in the Work by You to the Licensor shall be under 
the terms and conditions of this License, without any additional terms or conditions. 
Notwithstanding the above, nothing herein shall supersede or modify the terms of any 
separate license agreement you may have executed with Licensor regarding such 
Contributions. 

6. Trademarks. This License does not grant permission to use the trade names, 
trademarks, service marks, or product names of the Licensor, except as required for 
reasonable and customary use in describing the origin of the Work and reproducing the 
content of the NOTICE file. 

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, 
Licensor provides the Work (and each Contributor provides its Contributions) on an AS 
IS BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or 
implied, including, without limitation, any warranties or conditions of TITLE, 
NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You 
are solely responsible for determining the appropriateness of using or redistributing the 
Work and assume any risks associated with Your exercise of permissions under this 
License. 

8. Limitation of Liability. In no event and under no legal theory, whether in tort 
(including negligence), contract, or otherwise, unless required by applicable law (such as 
deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor be 
liable to You for damages, including any direct, indirect, special, incidental, or 
consequential damages of any character arising as a result of this License or out of the 
use or inability to use the Work (including but not limited to damages for loss of 
goodwill, work stoppage, computer failure or malfunction, or any and all other 
commercial damages or losses), even if such Contributor has been advised of the 
possibility of such damages. 
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9. Accepting Warranty or Additional Liability. While redistributing the Work or 
Derivative Works thereof, You may choose to offer, and charge a fee for, acceptance of 
support, warranty, indemnity, or other liability obligations and/or rights consistent with 
this License. 

 

Intel igb driver 

Intel igb driver 3.1.16 

This CA product is distributed with Intel igb driver 3.1.16 (the GPL Software), the use of 
which is governed by the following terms: 

The GPL Software is open source software that is used with this CA software program 
(the CA Product). The GPL Software is not owned by CA, Inc. (CA).  Use, copying, 
distribution and modification of the GPL Software are governed by the GNU General 
Public License version 2 (the GPL).   A copy of the GPL license can be found in the same 
directory where the Third Party Product is located.  Additionally, a copy of the GPL 
license can be found at http://www.gnu.org/licenses/gpl-2.0.html or write to the Free 
Software Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA.  CA 
makes the source code for the GPL Software available at 
http://opensrcd.ca.com/ips/09001_5, and includes a copy of the source code on the 
same drive as the executable code. Use of the CA Product is governed solely by the CA 
end user license agreement (EULA), not by the GPL license.  You cannot use, copy, 
modify or redistribute any CA Product code except as may be expressly set forth in the 
EULA.  The GPL Software is provided AS IS WITHOUT WARRANTY OR CONDITION OF ANY 
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  
Further details of the disclaimer of warranty with respect to the GPL Software can be 
found in the GPL license itself.  To the full extent permitted under applicable law, CA 
disclaims all warranties and liability arising from or related to any use of the GPL 
Software. 
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MySql++ 

MySql++ Advanced Classic 5.1.45 

This product is distributed with MySql++ 2.2.3 (the LGPL Software), the use of which is 
governed by the following terms: 

The LGPL Software is open source software that is used with this CA software program 
(the CA Product). The LGPL Software is not owned by CA, Inc. ("CA").  Use, copying, 
distribution and modification of the LGPL Software are governed by the GNU Lesser 
General Public License ("LGPL") version 2.1.  A copy of the LGPL license can be found in 
the same directory on the installation disk on which the LGPL Software is distributed.  
Additionally, a copy of the LGPL license can be found at 
http://www.opensource.org/licenses/lgpl-2.1.php or write to the Free Software 
Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA.  CA makes 
the source code for the LGPL Software available at http://opensrcd.ca.com/ips/09001_4  
, and includes a copy of the source code on the same disk as the executable code. Use of 
the CA Product is governed solely by the CA end user license agreement ("EULA"), not 
by the LGPL license.  You cannot use, copy, modify or redistribute any CA Product code 
except as may be expressly set forth in the EULA.  The LGPL Software is provided "AS IS" 
WITHOUT WARRANTY OR CONDITION OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE.  Further details of the disclaimer of 
warranty with respect to the LGPL Software can be found in the LGPL license itself.  To 
the full extent permitted under applicable law, CA disclaims all warranties and liability 
arising from or related to any use of the LGPL Software. 
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smarty 

smarty 2.6.20 

This product is distributed with smarty 2.6.20 (the LGPL Software), the use of which is 
governed by the following terms: 

The LGPL Software is open source software that is used with this CA software program 
(the CA Product). The LGPL Software is not owned by CA, Inc. (â??CAâ??).  Use, copying, 
distribution and modification of the LGPL Software are governed by the GNU Lesser 
General Public License ("LGPL") version 2.1.  A copy of the LGPL license can be found in 
the same directory on the installation disk on which the LGPL Software is distributed.  
Additionally, a copy of the LGPL license can be found at 
http://www.opensource.org/licenses/lgpl-2.1.php or write to the Free Software 
Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA.  CA makes 
the source code for the LGPL Software available at 
http://opensrcd.ca.com/ips/08075_2, and includes a copy of the source code on the 
same disk as the executable code. Use of the CA Product is governed solely by the CA 
end user license agreement ("EULA"), not by the LGPL license.  You cannot use, copy, 
modify or redistribute any CA Product code except as may be expressly set forth in the 
EULA.  The LGPL Software is provided "AS IS" WITHOUT WARRANTY OR CONDITION OF 
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  Further details of the disclaimer of warranty with respect to the LGPL 
Software can be found in the LGPL license itself.  To the full extent permitted under 
applicable law, CA disclaims all warranties and liability arising from or related to any use 
of the LGPL Software.  
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ssldump 

ssldump 0.9b3  

This product includes ssldump 0.9b3 software distributed in accordance with the 
following terms: 

SSLDUMP LICENSE 

Copyright (C) 1999-2001 RTFM, Inc. 

All Rights Reserved 

This package is a SSLv3/TLS protocol analyzer written by Eric Rescorla 

 and licensed by RTFM, Inc. 

Redistribution and use in source and binary forms, with or without 

modification, are permitted provided that the following conditions 

are met: 

1. Redistributions of source code must retain the above copyright 

   notice, this list of conditions and the following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright 

   notice, this list of conditions and the following disclaimer in the 

   documentation and/or other materials provided with the distribution. 

3. All advertising materials mentioning features or use of this software 

   must display the following acknowledgement: 

   This product includes software developed by Eric Rescorla for 

   RTFM, Inc. 

4. Neither the name of RTFM, Inc. nor the name of Eric Rescorla may be 

   used to endorse or promote products derived from this 

   software without specific prior written permission. 

THIS SOFTWARE IS PROVIDED BY THE ERIC RESCORLA AND RTFM "AS IS" AND 
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ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE 

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE 

ARE DISCLAIMED.  IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS BE LIABLE 

FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 

DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS 

OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT 

LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY 

OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGE. 

TCPDUMP LICENSE 

The manual page for this software is partially excerpted from 

the tcpdump manual page, which is subject to the following license: 

Copyright (c) 1987, 1988, 1989, 1990, 1991, 1992, 1994, 1995, 1996, 1997 

 The Regents of the University of California.  All rights reserved. 

All rights reserved. 

Redistribution and use in source and binary forms, with or without 

modification, are permitted provided that: (1) source code distributions 

retain the above copyright notice and this paragraph in its entirety, (2) 

distributions including binary code include the above copyright notice and 

this paragraph in its entirety in the documentation or other materials 

provided with the distribution, and (3) all advertising materials mentioning 

features or use of this software display the following acknowledgement: 

"This product includes software developed by the University of California, 
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Lawrence Berkeley Laboratory and its contributors." Neither the name of 

the University nor the names of its contributors may be used to endorse 

or promote products derived from this software without specific prior 

written permission. 

THIS SOFTWARE IS PROVIDED "AS IS" AND WITHOUT ANY EXPRESS OR IMPLIED 

WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
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Sun JDK 

Sun JDK 1.6.0  

This Product is distributed with Sun JDK 1.6.0 (JAVA SE DEVELOPMENT KIT (JDK), 
VERSION 6) (Sun JDK). The Sun JDK is distributed in accordance with the Sun 
Microsystems, Inc. (Sun) Binary Code License Agreement set forth below. As noted in 
Section G of the Supplemental License Terms of this license, Sun has provided additional 
copyright notices and license terms that may be applicable to portions of the Sun JDK in 
the THIRDPARTYLICENSEREADME.txt file that accompanies the Sun JDK.  

Sun Microsystems, Inc. Binary Code License Agreement 

for the JAVA SE DEVELOPMENT KIT (JDK), VERSION 6 

SUN MICROSYSTEMS, INC. ("SUN") IS WILLING TO LICENSE  

THE SOFTWARE IDENTIFIED BELOW TO YOU ONLY UPON THE  

CONDITION THAT YOU ACCEPT ALL OF THE TERMS CONTAINED  

IN THIS BINARY CODE LICENSE AGREEMENT AND SUPPLEMENTAL  

LICENSE TERMS (COLLECTIVELY "AGREEMENT").  PLEASE READ  

THE AGREEMENT CAREFULLY.  BY DOWNLOADING OR INSTALLING  

THIS SOFTWARE, YOU ACCEPT THE TERMS OF THE AGREEMENT.  

INDICATE ACCEPTANCE BY SELECTING THE "ACCEPT" BUTTON  

AT THE BOTTOM OF THE AGREEMENT. IF YOU ARE NOT WILLING  

TO BE BOUND BY ALL THE TERMS, SELECT THE "DECLINE"  

BUTTON AT THE BOTTOM OF THE AGREEMENT AND THE DOWNLOAD  

OR INSTALL PROCESS WILL NOT CONTINUE.  

1. DEFINITIONS. "Software" means the identified above  

in binary form, any other machine readable materials  

(including, but not limited to, libraries, source  

files, header files, and data files), any updates or  

error corrections provided by Sun, and any user  



Third-Party Software License Agreements 

 

28  Release Notes 

 

manuals, programming guides and other documentation  

provided to you by Sun under this Agreement.  

"Programs" mean Java applets and applications intended  

to run on the Java Platform, Standard Edition (Java  

SE) on Java-enabled general purpose desktop computers  

and servers. 

2. LICENSE TO USE. Subject to the terms and conditions  

of this Agreement, including, but not limited to the  

Java Technology Restrictions of the Supplemental  

License Terms, Sun grants you a non-exclusive,  

non-transferable, limited license without license fees  

to reproduce and use internally Software complete and  

unmodified for the sole purpose of running Programs.  

Additional licenses for developers and/or publishers  

are granted in the Supplemental License Terms. 

3. RESTRICTIONS. Software is confidential and  

copyrighted. Title to Software and all associated  

intellectual property rights is retained by Sun and/or  

its licensors. Unless enforcement is prohibited by  

applicable law, you may not modify, decompile, or  

reverse engineer Software.  You acknowledge that  

Licensed Software is not designed or intended for use  

in the design, construction, operation or maintenance  

of any nuclear facility. Sun Microsystems, Inc.  

disclaims any express or implied warranty of fitness  
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for such uses. No right, title or interest in or to  

any trademark, service mark, logo or trade name of Sun  

or its licensors is granted under this Agreement.  

Additional restrictions for developers and/or  

publishers licenses are set forth in the Supplemental  

License Terms. 

4. LIMITED WARRANTY.  Sun warrants to you that for a  

period of ninety (90) days from the date of purchase,  

as evidenced by a copy of the receipt, the media on  

which Software is furnished (if any) will be free of  

defects in materials and workmanship under normal use.   

Except for the foregoing, Software is provided "AS IS".   

Your exclusive remedy and Sun's entire liability under  

this limited warranty will be at Sun's option to  

replace Software media or refund the fee paid for  

Software. Any implied warranties on the Software are  

limited to 90 days. Some states do not allow  

limitations on duration of an implied warranty, so the  

above may not apply to you. This limited warranty  

gives you specific legal rights. You may have others,  

which vary from state to state.  

5. DISCLAIMER OF WARRANTY.  UNLESS SPECIFIED IN THIS  

AGREEMENT, ALL EXPRESS OR IMPLIED CONDITIONS,  

REPRESENTATIONS AND WARRANTIES, INCLUDING ANY IMPLIED  

WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR  
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PURPOSE OR NON-INFRINGEMENT ARE DISCLAIMED, EXCEPT TO  

THE EXTENT THAT THESE DISCLAIMERS ARE HELD TO BE  

LEGALLY INVALID.  

6. LIMITATION OF LIABILITY.  TO THE EXTENT NOT  

PROHIBITED BY LAW, IN NO EVENT WILL SUN OR ITS  

LICENSORS BE LIABLE FOR ANY LOST REVENUE, PROFIT OR  

DATA, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL,  

INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED  

REGARDLESS OF THE THEORY OF LIABILITY, ARISING OUT OF  

OR RELATED TO THE USE OF OR INABILITY TO USE SOFTWARE,  

EVEN IF SUN HAS BEEN ADVISED OF THE POSSIBILITY OF  

SUCH DAMAGES.  In no event will Sun's liability to you,  

whether in contract, tort (including negligence), or  

otherwise, exceed the amount paid by you for Software  

under this Agreement.  The foregoing limitations will  

apply even if the above stated warranty fails of its  

essential purpose. Some states do not allow the  

exclusion of incidental or consequential damages, so  

some of the terms above may not be applicable to you.  

7. TERMINATION.  This Agreement is effective until  

terminated.  You may terminate this Agreement at any  

time by destroying all copies of Software.  This  

Agreement will terminate immediately without notice  

from Sun if you fail to comply with any provision of  

this Agreement.  Either party may terminate this  
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Agreement immediately should any Software become, or  

in either party's opinion be likely to become, the  

subject of a claim of infringement of any intellectual  

property right. Upon Termination, you must destroy all  

copies of Software.  

8. EXPORT REGULATIONS. All Software and technical data  

delivered under this Agreement are subject to US  

export control laws and may be subject to export or  

import regulations in other countries.  You agree to  

comply strictly with all such laws and regulations and  

acknowledge that you have the responsibility to obtain  

such licenses to export, re-export, or import as may  

be required after delivery to you.  

9. TRADEMARKS AND LOGOS. You acknowledge and agree as  

between you and Sun that Sun owns the SUN, SOLARIS,  

JAVA, JINI, FORTE, and iPLANET trademarks and all SUN,  

SOLARIS, JAVA, JINI, FORTE, and iPLANET-related  

trademarks, service marks, logos and other brand  

designations ("Sun Marks"), and you agree to comply  

with the Sun Trademark and Logo Usage Requirements  

currently located at  

http://www.sun.com/policies/trademarks. Any use you  

make of the Sun Marks inures to Sun's benefit.  

10. U.S. GOVERNMENT RESTRICTED RIGHTS.  If Software is  

being acquired by or on behalf of the U.S. Government  
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or by a U.S. Government prime contractor or  

subcontractor (at any tier), then the Government's  

rights in Software and accompanying documentation will  

be only as set forth in this Agreement; this is in  

accordance with 48 CFR 227.7201 through 227.7202-4  

(for Department of Defense (DOD) acquisitions) and  

with 48 CFR 2.101 and 12.212 (for non-DOD  

acquisitions).  

11. GOVERNING LAW.  Any action related to this Agreement  

will be governed by California law and controlling  

U.S. federal law.  No choice of law rules of any  

jurisdiction will apply.  

12. SEVERABILITY. If any provision of this Agreement  

is held to be unenforceable, this Agreement will  

remain in effect with the provision omitted, unless  

omission would frustrate the intent of the parties, in  

which case this Agreement will immediately terminate.  

13. INTEGRATION.  This Agreement is the entire agreement  

between you and Sun relating to its subject matter.  It  

supersedes all prior or contemporaneous oral or  

written communications, proposals, representations and  

warranties and prevails over any conflicting or  

additional terms of any quote, order, acknowledgment,  

or other communication between the parties relating to  

its subject matter during the term of this Agreement.   
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No modification of this Agreement will be binding,  

unless in writing and signed by an authorized  

representative of each party.  

SUPPLEMENTAL LICENSE TERMS 

These Supplemental License Terms add to or modify the  

terms of the Binary Code License Agreement.  

Capitalized terms not defined in these Supplemental  

Terms shall have the same meanings ascribed to them in  

the Binary Code License Agreement . These Supplemental  

Terms shall supersede any inconsistent or conflicting  

terms in the Binary Code License Agreement, or in any  

license contained within the Software.  

A. Software Internal Use and Development License  

Grant. Subject to the terms and conditions of this  

Agreement and restrictions and exceptions set forth in  

the Software "README" file incorporated herein by  

reference, including, but not limited to the Java  

Technology Restrictions of these Supplemental Terms,  

Sun grants you a non-exclusive, non-transferable,  

limited license without fees to reproduce internally  

and use internally the Software complete and  

unmodified for the purpose of designing, developing,  

and testing your Programs.  

B. License to Distribute Software. Subject to the  

terms and conditions of this Agreement and  
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restrictions and exceptions set forth in the Software  

README file, including, but not limited to the Java  

Technology Restrictions of these Supplemental Terms,  

Sun grants you a non-exclusive, non-transferable,  

limited license without fees to reproduce and  

distribute the Software, provided that (i) you  

distribute the Software complete and unmodified and  

only bundled as part of, and for the sole purpose of  

running, your Programs, (ii) the Programs add  

significant and primary functionality to the Software,  

(iii) you do not distribute additional software  

intended to replace any component(s) of the Software,  

(iv) you do not remove or alter any proprietary  

legends or notices contained in the Software, (v) you  

only distribute the Software subject to a license  

agreement that protects Sun's interests consistent  

with the terms contained in this Agreement, and (vi)  

you agree to defend and indemnify Sun and its  

licensors from and against any damages, costs,  

liabilities, settlement amounts and/or expenses  

(including attorneys' fees) incurred in connection  

with any claim, lawsuit or action by any third party  

that arises or results from the use or distribution of  

any and all Programs and/or Software. 

C. License to Distribute Redistributables. Subject to  
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the terms and conditions of this Agreement and  

restrictions and exceptions set forth in the Software  

README file, including but not limited to the Java  

Technology Restrictions of these Supplemental Terms,  

Sun grants you a non-exclusive, non-transferable,  

limited license without fees to reproduce and  

distribute those files specifically identified as  

redistributable in the Software "README" file  

("Redistributables") provided that: (i) you distribute  

the Redistributables complete and unmodified, and only  

bundled as part of Programs, (ii) the Programs add  

significant and primary functionality to the  

Redistributables, (iii) you do not distribute  

additional software intended to supersede any  

component(s) of the Redistributables (unless otherwise  

specified in the applicable README file), (iv) you do  

not remove or alter any proprietary legends or notices  

contained in or on the Redistributables, (v) you only  

distribute the Redistributables pursuant to a license  

agreement that protects Sun's interests consistent  

with the terms contained in the Agreement, (vi) you  

agree to defend and indemnify Sun and its licensors  

from and against any damages, costs, liabilities,  

settlement amounts and/or expenses (including  

attorneys' fees) incurred in connection with any  
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claim, lawsuit or action by any third party that  

arises or results from the use or distribution of any  

and all Programs and/or Software. 

D. Java Technology Restrictions.  You may not create,  

modify, or change the behavior of, or authorize your  

licensees to create, modify, or change the behavior  

of, classes, interfaces, or subpackages that are in  

any way identified as "java", "javax", "sun" or  

similar convention as specified by Sun in any naming  

convention designation. 

E. Distribution by Publishers. This section pertains  

to your distribution of the Software with your printed  

book or magazine (as those terms are commonly used in  

the industry) relating to Java technology  

("Publication"). Subject to and conditioned upon your  

compliance with the restrictions and obligations  

contained in the Agreement, in addition to the license  

granted in Paragraph 1 above, Sun hereby grants to you  

a non-exclusive, nontransferable limited right to  

reproduce complete and unmodified copies of the  

Software on electronic media (the "Media") for the  

sole purpose of inclusion and distribution with your  

Publication(s), subject to the following terms: (i)  

You may not distribute the Software on a stand-alone  

basis; it must be distributed with your  
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Publication(s); (ii) You are responsible for  

downloading the Software from the applicable Sun web  

site; (iii) You must refer to the Software as JavaTM  

SE Development Kit 6; (iv) The Software must be  

reproduced in its entirety and without any  

modification whatsoever (including, without  

limitation, the Binary Code License and Supplemental  

License Terms accompanying the Software and  

proprietary rights notices contained in the Software);  

(v) The Media label shall include the following  

information: Copyright 2006, Sun Microsystems, Inc.  

All rights reserved. Use is subject to license terms.  

Sun, Sun Microsystems, the Sun logo, Solaris, Java,  

the Java Coffee Cup logo, J2SE, and all trademarks and  

logos based on Java are trademarks or registered  

trademarks of Sun Microsystems, Inc. in the U.S. and  

other countries. This information must be placed on  

the Media label in such a manner as to only apply to  

the Sun Software; (vi) You must clearly identify the  

Software as Sun's product on the Media holder or Media  

label, and you may not state or imply that Sun is  

responsible for any third-party software contained on  

the Media; (vii) You may not include any third party  

software on the Media which is intended to be a  

replacement or substitute for the Software; (viii) You  
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shall indemnify Sun for all damages arising from your  

failure to comply with the requirements of this  

Agreement. In addition, you shall defend, at your  

expense, any and all claims brought against Sun by  

third parties, and shall pay all damages awarded by a  

court of competent jurisdiction, or such settlement  

amount negotiated by you, arising out of or in  

connection with your use, reproduction or distribution  

of the Software and/or the Publication. Your  

obligation to provide indemnification under this  

section shall arise provided that Sun: (a) provides  

you prompt notice of the claim; (b) gives you sole  

control of the defense and settlement of the claim;  

(c) provides you, at your expense, with all available  

information, assistance and authority to defend; and  

(d) has not compromised or settled such claim without  

your prior written consent; and (ix) You shall provide  

Sun with a written notice for each Publication; such  

notice shall include the following information: (1)  

title of Publication, (2) author(s), (3) date of  

Publication, and (4) ISBN or ISSN numbers. Such notice  

shall be sent to Sun Microsystems, Inc., 4150 Network  

Circle, M/S USCA12-110, Santa Clara, California 95054,  

U.S.A , Attention: Contracts Administration. 

F. Source Code. Software may contain source code that,  
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unless expressly licensed for other purposes, is  

provided solely for reference purposes pursuant to the  

terms of this Agreement. Source code may not be  

redistributed unless expressly provided for in this  

Agreement. 

G. Third Party Code. Additional copyright notices and  

license terms applicable to portions of the Software  

are set forth in the THIRDPARTYLICENSEREADME.txt file.  

In addition to any terms and conditions of any third  

party opensource/freeware license identified in the  

THIRDPARTYLICENSEREADME.txt file, the disclaimer of  

warranty and limitation of liability provisions in  

paragraphs 5 and 6 of the  Binary Code License  

Agreement shall apply to all Software in this  

distribution. 

H. Termination for Infringement. Either party may  

terminate this Agreement immediately should any  

Software become, or in either party's opinion be  

likely to become, the subject of a claim of  

infringement of any intellectual property right. 

I. Installation and Auto-Update.  The Software's  

installation and auto-update processes transmit a  

limited amount of data to Sun (or its service  

provider) about those specific processes to help Sun  

understand and optimize them.  Sun does not associate  
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the data with personally identifiable information.   

You can find more information about the data Sun  

collects at http://java.com/data/.  

For inquiries please contact: Sun Microsystems, Inc.,  

4150 Network Circle, Santa  Clara, California 95054,  

U.S.A. 
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Chapter 2: Known Issues 
 

This section describes known issues and suggests workarounds. 
 

Permission Set Limitation 

When bound to CA Performance Center, the CA Application Delivery Analysis 
management console enforces permission sets, however, the Multi-Port Monitor does 
not. For example, if a user has permission to a particular group of servers, and the 
Multi-Port Monitor can monitor at least one of the servers in the group: 

■ In CA Performance Center, access is limited to the servers in the permission set.  

■ In CA Application Delivery Analysis data source, access is limited to the servers in 
the permission set. 

■ In Multi-Port Monitor, the Analysis tab displays performance data for all servers in 
the domain. 

If necessary, restrict CA Application Delivery Analysis data source access to avoid giving 
a user access to data in the Multi-Port Monitor that is outside their permission set.  

Note: Restricting the Drill into Data Sources role right does not prevent a user from 
directly accessing the CA Application Delivery Analysis management console and 
Multi-Port Monitor. 

 

Export to PDF fails when another browser window or 
tab is open 

The issue occurs in the following situations: 

■ You simultaneously access the Multi-Port Monitor web interface from two different 
browser instances on the same computer. 

■ You simultaneously access the web interface from two separate tabs within the 
same instance. 

■ You drill down from CA Application Delivery Analysis when another browser 
instance is already logged in to the web interface. 

■ You initiate Session Analysis from multiple CA Application Delivery Analysis 
reporting contexts. 
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The main symptoms are: 

■ User actions, such as filter selection, performed in one window or tab affect the 
behavior of the other tab. 

■ The exported PDF shows a view that was selected in another window or tab.  
 

We have seen these problems with Internet Explorer 8 and Mozilla Firefox 3.0. Both 
browsers assign the same session to both windows and tabs. Workaround: Do not 
perform Export to PDF in multiple browser instances or from multiple browser tabs on 
the same computer at the same time. (Defect 22432) 
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