
Alert Central Connector 1.0 1
CA RS 2307 Service List

Service Description Type

LU09735 MESSAGE CAAC9801I ISSUED WHILE UPDATING FEATURE USAGE COUNTS PTF

LU10505 THE 'METRICS' ATTRIBUTE IS NOT RECOGNIZED IN CREATE REQUESTS PTF

The CA RS 2307 service count for this release is 2



Alert Central Connector 2
CA RS 2307 Service List for CACC100

FMID Service Description Type

CACC100 LU09735 MESSAGE CAAC9801I ISSUED WHILE UPDATING FEATURE USAGE COUNTS PTF

LU10505 THE 'METRICS' ATTRIBUTE IS NOT RECOGNIZED IN CREATE REQUESTS PTF

The CA RS 2307 service count for this FMID is 2



Alert Central Connector 1.0 3
CA RS 2307 - PTF LU09735 Details

Service Details

LU09735 LU09735   M.C.S. ENTRIES  = ++PTF (LU09735) REWORK(2023178)

MESSAGE CAAC9801I ISSUED WHILE UPDATING FEATURE USAGE COUNTS

PROBLEM DESCRIPTION:

Message CAAC9801I may be issued for each request processed by

Alert Central Connector.

SYMPTOMS:

Message CAAC9801I "Increment feature failed: rc=12 rsn=8".

IMPACT:

None. New alerts and updates to existing alerts continue to be

processed normally.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

Alert Central Connector                                      Version 1.0

Related Problem:

ACC 20148

(C) 2023 Broadcom Inc and/or its subsidiaries; All rights reserved

R00034-ACC010

DESC(MESSAGE CAAC9801I ISSUED WHILE UPDATING FEATURE USAGE COUNTS).

++VER (Z038)

FMID (CACC100)

PRE ( LU02342 LU03581 LU03801 LU05615 LU06955 LU07161 LU07228

LU09334 )

SUP ( LT07847 LT09481 LT09735 LU07847 LU09481 )



Alert Central Connector 1.0 4
CA RS 2307 - PTF LU10505 Details

Service Details

LU10505 LU10505   M.C.S. ENTRIES  = ++PTF (LU10505) REWORK(2023178)

THE 'METRICS' ATTRIBUTE IS NOT RECOGNIZED IN CREATE REQUESTS

PROBLEM DESCRIPTION:

Alert Central Connector recognizes and accepts the 'metrics'

attribute defined in the Alert Central schema, but does not include

the provided values in the request that is sent to Alert Central.

SYMPTOMS:

The 'metrics' attribute is not captured into the Alert Central

database.

IMPACT:

Requests that include the 'metrics' attribute are sent to Alert

Central, and are successfully entered into the Alert Central

database, but the 'metrics' information is lost.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

Alert Central Connector                                      Version 1.0

Related Problem:

ACC 20722

(C) 2023 Broadcom Inc and/or its subsidiaries; All rights reserved

R00035-ACC010

DESC(THE 'METRICS' ATTRIBUTE IS NOT RECOGNIZED IN CREATE REQUESTS).

++VER (Z038)

FMID (CACC100)

PRE ( LU02342 LU03584 LU03801 LU06613 LU06955 LU07228 LU08182 )

SUP ( LT08180 LT09216 LT09229 LT09333 LT09387 LT10505 LU08180

LU09216 LU09333 LU09387 )

++HOLD (LU10505) SYSTEM FMID(CACC100)

REASON (DYNACT )   DATE (23178)

COMMENT (

+----------------------------------------------------------------------+

|     Alert Central Connector                         Version 1.0      |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply                                               |

+----------+-----------------------------------------------------------+

|PURPOSE   | This fix may be activated by restarting the CAACPROC      |

|          | started task, or by dynamically reloading the CAACRQWT    |

|          | and CAACUHTP modules.                                     +

+----------+-----------------------------------------------------------+

|USERS     | All users that use Alert Central Connector to send        |

|AFFECTED  | alerts to Alert Central.                                  |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | Dynamic activation requires use of the MVS 'MODIFY'       |

|REQUIRED  | command.                                                  |

+----------+-----------------------------------------------------------+

|ACCESS    | CONTROL access to the CAACPROC.RELOAD.ACC resource in     |

|REQUIRED  | class OPERCMDS.                                           |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

Issue the following MVS commands:



Alert Central Connector 1.0 5
CA RS 2307 - PTF LU10505 Details

Service Details

MODIFY CAACPROC,RELOAD CAACUHTP

MODIFY CAACPROC,RELOAD CAACRQWT

).

MCS          LU09735            STARTS ON PAGE 0002

MCS          LU10505            STARTS ON PAGE 0002
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CA RS 2307 Product/Component Listing

Product Family Product Release

Intelligent Operations ALERT CENTRAL CONNECTOR 01.00.00

The CA RS 2307 Product/Component Count for this release is 1
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2307 LU10505 CACC100

LU09735 CACC100

CAR2304 LU09527 CACC100

LU09481 CACC100

LU09387 CACC100

LU09334 CACC100

LU09333 CACC100

LU09332 CACC100

CAR2303 LU09216 CACC100

LU09214 CACC100

LU08975 CACC100

LU08323 CACC100

CAR2212 LU08182 CACC100

LU08181 CACC100

LU08180 CACC100

LU07847 CACC100

CAR2211 LU07228 CACC100

CAR2209 LU07161 CACC100

LU06955 CACC100

LU06613 CACC100

CAR2208 LU06489 CACC100

LU05615 CACC100

CAR2206 LU04135 CACC100

LU03801 CACC100

LU03584 CACC100

LU03581 CACC100

LU02342 CACC100
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