CA712.1
CA RS 2302 Service List

LU08688 CA 7 STOPS TRACKING JOBS PTF

The CA RS 2302 service count for this release is 1



CA7
CA RS 2302 Service List for CAL2C10

CAL2C10 LU08688 CA 7 STOPS TRACKING JOBS PT

The CA RS 2302 service count for this FMID is 1



CA7121
CA RS 2302 - PTF LU08688 Details

Service
LU08688

Details
LU08688 M.C.S. ENTRIES = ++PTF (LU08688) REWORK (2023023)

CA 7 STOPS TRACKING JOBS

PROBLEM DESCRIPTION:

A rare internal timing condition causes CA 7 to stop tracking jobs.
The problem may be seen if the /AGENT,FUNC=PING command is
repeatedly issued and times out because CA 7 cannot connect to

the agent.

SYMPTOMS :

- Jobs that have been submitted remain in the ready or active queue.
- Jobs executing the CA 7 batch terminal interface issue the
following WTOR:

CA-7.254 IS CA-7 ACTIVE?? REPLY YES OR NO

IMPACT:

Requirement posting and triggering does not occur for jobs stuck
in the ready or active queue.

CIRCUMVENTION:

Recycle CA 7.

PRODUCT (S) AFFECTED:

CA 7 Release 12.1
Related Problem:

7 19304

(C) 2023 Broadcom Inc and/or its subsidiaries; All rights reserved

R00248-AL2121

DESC (CA 7 STOPS TRACKING JOBS) .

++VER (Z038)

FMID (CAL2C10)

PRE ( LUO0694 LU0O4615 LU06765 S015299 )
SUP ( LT08688 S009931 ST09931 )

++HOLD (LU08688) SYSTEM FMID (CAL2C10)

REASON (DOC ) DATE (23023)

COMMENT (

o - +
| CA 7 Release 12.1 |
o - +
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* PUBLICATION *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkhrkhkkkkkhkkhkhkkxkx

New message:

CA-7.780 CA 7 may be unresponsive. Reason = XXXXXXXXXX

Reason:

CA 7 has detected a condition which is affecting its responsiveness
and has attempted automatic recovery. This message is issued when
it appears that recovery was not successful.

Action:

Generate a dump of the CA 7 address space and then restart CA 7.
CA 7 may have to be cancelled if it does not respond to the
/SHUTDOWN command.

Provide the dump and the reason text to Broadcom support.

) -

MCS LU08688 STARTS ON PAGE 0002




CA7121 4
CA RS 2302 Product/Component Listing

Automation CA WA CA 7 EDITION 12.01.00

DevOps CA GENERAL TRANSACTION SERVER 12.00.00

The CA RS 2302 Product/Component Count for this release is 2



CA712.1
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR2302 LU08688 CAL2C10
CAR2301 LU08424 CAL2C10
LU06778 CD51C00
CAR2212 LU07777 CAL2C10
LU07751 CAL2C10
CAR2210 LU07321 CAL2C10
LUO07162 CAL2C10
LU06883 CAL2C10
LU06493 CAL2C10
LU06425 CAL2C10
LU05220 CAL2C10
CAR2209 LU06765 CAL2C10
CAR2208 LU06534 CAL2C10
CAR2207 LU06328 CAL2C10
LU06317 CAL2C10
LUO6116 CAL2C10
CAR2206 LU05922 CAL2C10
LUO05793 CAL2C10
LUO05686 CAL2C10
CAR2204 LU05023 CAL2C10
LU04862 CAL2C10
LU04682 CAL2C10
LU04680 CAL2C10
CAR2203 LU0O4615 CAL2C10
LU04509 CAL2C10
LU04442 CAL2C10
LU04387 CAL2C10
CAR2202 LU04350 CAL2C10
LU04276 CAL2C10
CAR2201 LU03867 CAL2C10
LU03621 CAL2C10
LU03609 CAL2C10
LU03544 CAL2C10
LUO2676 CD51C00
CAR2112 LU03541 CAL2C10
LU03299 CAL2C10
CAR2111 LU03294 CAL2C10
LU02975 CAL2C10
LU02935 CAL2C10
LU02774 CAL2C10
LU02756 CAL2C10
CAR2110 LU02718 CAL2C10
LU02707 CAL2C10
LU02663 CAL2C10
CAR2109 LU02519 CAL2C10
LU02477 CAL2C10

LU02399 CAL2C10



CA712.1
All CA RS Levels Service List

CARS
Level | Service | FMID

LU02223 CAL2C10
LU02091 CAL2C10
CAR2108 LU02089 CAL2C10
LU01974 CAL2C10
CAR2107 LU01748 CAL2C10
LU01712 CAL2C10
LU01604 CAL2C10
LUO01546 CAL2C10
LU01512 CAL2C10
CAR2106 LU01361 CAL2C10
LU01317 CAL2C10
LU01221 CAL2C10
CAR2105 LU00947 CAL2C10
LU00918 CAL2C10
LU00871 CAL2C10
LU00785 CAL2C10
LU00784 CAL2C10
LU00730 CAL2C10
LU00694 CAL2C10
LU00693 CAL2C10
LU00550 CAL2C10
CAR2104 LU00663 CAL2C10
LU00650 CAL2C10
LU00636 CAL2C10
CAR2102 S016159 CAL2C10
S016079 CAL2C10
S016047 CAL2C10
CAR2101 S016020 CAL2C10
S015802 CAL2C10
CAR2012 S015608 CAL2C10
S015443 CAL2C10
S015221 CAL2C10
CAR2011 S015398 CAL2C10
S015328 CAL2C10
S015299 CAL2C10
S015260 CAL2C10
S015185 CAL2C10
S015040 CAL2C10
CAR2010 S014819 CAL2C10
S014781 CAL2C10
S014777 CAL2C10
S014760 CAL2C10
S014719 CAL2C10
S014670 CAL2C10
S014626 CAL2C10
CAR2009 S014343 CAL2C10
S014328 CAL2C10



CA712.1
All CA RS Levels Service List

CARS
Level | Service | FMID

S013964 CAL2C10
CAR2008 S014047 CAL2C10
S013883 CAL2C10
S013874 CAL2C10
S013848 CAL2C10
S013830 CAL2C10
S013819 CAL2C10
S013601 CD51CO00
CAR2007 S013645 CAL2C10
S013603 CAL2C10
S013411 CAL2C10
CAR2006 S013185 CAL2C10
S012954 CAL2C10
S012719 CAL2C10
CAR2005 S012633 CD51C00
S012610 CAL2C10
CAR2004 S012496 CAL2C10
5012322 CAL2C10
CAR2003 S012119 CAL2C10
S012057 CAL2C10
5011814 CAL2C10
CAR2002 S011533 CAL2C10
S011506 CAL2C10
S011398 CAL2C10
S011293 CAL2C10
CAR2001 S011207 CAL2C10
S010865 CAL2C10
CAR1912 S010831 CAL2C10
S010725 CAL2C10
S010636 CAL2C10
S010513 CAL2C10
CAR1911 S010577 CAL2C10
S010449 CAL2C10
S010363 CAL2C10
S010352 CAL2C10
CAR1910 S010242 CAL2C10
S010179 CAL2C10
S010148 CAL2C10
S010012 CAL2C10
S010010 CAL2C10
S009931 CAL2C10
S009918 CAL2C10
S009914 CAL2C10
CAR1909 S009660 CAL2C10
S009540 CAL2C10
S009440 CAL2C10
S009397 CAL2C10



CA712.1
All CA RS Levels Service List

CA RS
Level Service | FMID

S009139 CAL2C10
S009030 CAL2C10
CAR1908 S009249 CAL2C10
S009167 CAL2C10
S009141 CAL2C10
S009124 CAL2C10
CAR1907 S008992 CAL2C10
5008777 CAL2C10
S008768 CAL2C10
S008547 CAL2C10
5008417 CAL2C10
S008412 CAL2C10
S008370 CAL2C10
S008345 CAL2C10
CAR1906 S008536 CAL2C10
S008410 CAL2C10
5008387 CAL2C10
S008344 CAL2C10
S008337 CAL2C10
S008335 CAL2C10
S008315 CAL2C10
S007921 CAL2C10
CAR1811 RO088556 CD51C00
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