Alert Central Connector 1.0
CA RS 2206 Service List

LU02342 NETWORK SLOWDOWN RESULTS IN CAAC0610W AND/OR S0C4 PTF
LU03581 SAMPLE UPDATES AND DEFAULT PARM CORRECTIONS PTF
LU03584 INTRODUCE NEW CAACSEND UTILITY PTF
LU03801 INCORRECT HANDLING OF WTOR CAACO808W PTF
LU04135 SEND SYSTEM AUTO-DISCOVERY EVENT TO ALERT CENTRAL PTF

The CA RS 2206 service count for this release is 5



Alert Central Connector
CA RS 2206 Service List for CACC100

CACC100 LU02342 NETWORK SLOWDOWN RESULTS IN CAAC0610W AND/OR S0C4 PT
LU03581 SAMPLE UPDATES AND DEFAULT PARM CORRECTIONS PTF
LU03584 INTRODUCE NEW CAACSEND UTILITY PTF
LU03801 INCORRECT HANDLING OF WTOR CAACO0808W PTF
LU04135 SEND SYSTEM AUTO-DISCOVERY EVENT TO ALERT CENTRAL PTF

The CA RS 2206 service count for this FMID is 5



Alert Central Connector 1.0
CA RS 2206 - PTF LU02342 Details

Service
LU02342

Details
LU02342 M.C.S. ENTRIES = ++PTF (LU02342)

NETWORK SLOWDOWN RESULTS IN CAACO0610W AND/OR S0C4

PROBLEM DESCRIPTION:

When a temporary slowdown in network traffic occurs, a CAACO61W message
may be issued and the processing of alerts may be delayed. That slowdown
may also result in a S0C4 during product initialization.

SYMPTOMS :

1. CAACO610W indicating 'request rejected by Alert Central server'
accompanied by an HTTP Server status code. The alert is then requeued.
2. Abend S0C4 at CAACRQWT+BE4

IMPACT:

Alerts are delayed or the Alert Central Connector becomes inoperable.
CIRCUMVENTION:

Wait for the network slowdown to pass and/or restart ACC.

PRODUCT (S) AFFECTED:

Alert Central Connector Version 1.0
Related Problem:

ACC 14392

Copyright (C) 2021 CA. All rights reserved. RO0001-ACCO010-SPO

DESC (NETWORK SLOWDOWN RESULTS IN CAAC0610W AND/OR S0C4) .
++VER (Z038)

FMID (CACC100)

SUP ( LT02342 )

++HOLD (LU02342) SYSTEM FMID (CACC100)

REASON (ACTION ) DATE (21305)

COMMENT (

o - +
| Alert Central Connector Version 1.0 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | To activate the updates in this PTF

Fmmm————— B Tttt +
| USERS | All users of the Alert Central Connector

|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | Basic z/0S system programming skills.

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | Authority to stop and start the Alert Central Connector |
|REQUIRED | |
Fmmm————— B Tttt +

khkkkhkkhkkhkhkhkhkhkhkhkkhkhkhkhkkkkkkkkkx*x

* STEPS TO PERFORM *

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkxx

1. After applying the PTF, restart the Alert Central Connector
) -




Alert Central Connector 1.0
CA RS 2206 - PTF LU03581 Details

Service
LU03581

Details
LU03581 M.C.S. ENTRIES = ++PTF (LU03581)

SAMPLE UPDATES AND DEFAULT PARM CORRECTIONS

PROBLEM DESCRIPTION:

This PTF includes a variety of updates to address the following:
-Incorrect member names in sample CAACPROC member

-CAACATLSR sample member incompatible with z/0S 2.3 AT-TLS policy
manager. Add new CAACATLS# sample member that is compatible.
-Update member CAACPARM to reflect correct default values
-Correct internal default value for 'SERVICEID'

SYMPTOMS :

Varied symptoms depending on the issue being addressed.

IMPACT:

Varied impact depending on the issue being addressed.
CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

Alert Central Connector Version 1.0
Related Problem:

ACC 15285

Copyright (C) 2021 CA. All rights reserved. R0O0002-ACC010-SPO

DESC (SAMPLE UPDATES AND DEFAULT PARM CORRECTIONS) .
++VER (Z038)

FMID (CACC100)

PRE ( LU0O2342 )

SUP ( LTO03581 )

++HOLD (LU03581) SYSTEM FMID (CACC100)

REASON (ACTION ) DATE (21340)

COMMENT (

o - +
| Alert Central Connector Version 1.0 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | To activate the updates in this PTF

Fmmm————— B Tttt +
| USERS | All users of the Alert Central Connector

|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | Basic z/0S system programming skills.

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | Authority to stop and start the Alert Central Connector |
|REQUIRED | |
Fmmm————— B Tttt +

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkxx

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x
1. After applying the PTF, restart the Alert Central Connector
) -




Alert Central Connector 1.0
CA RS 2206 - PTF LU03584 Details

Service Details
LU03584 |LU03584 M.C.S. ENTRIES = ++PTF (LU03584)

INTRODUCE NEW CAACSEND UTILITY

ENHANCEMENT DESCRIPTION:

This PTF introduces the CAACSEND utility. This utility may be used to send
alerts to Alert Central from any z/0S system running the Alert Central
Connector.

CAACSEND may be invoked from several environments:

From a TSO 'Ready' prompt as a command processor

From a TSO CLIST as a command

From OPS/MVS Rules

From OPS/MVS REXX

From IBM REXX

o U W N R

From a batch job

PRODUCT (S) AFFECTED:

Alert Central Connector Version 1.0
Related Problem:

ACC 14393

Copyright (C) 2021 CA. All rights reserved. RO0003-ACC010-SPO

DESC (INTRODUCE NEW CAACSEND UTILITY).
++VER (Z038)

FMID (CACC100)

SUP ( LT03584 )

++HOLD (LU03584) SYSTEM FMID (CACC100)

REASON (DOC ) DATE (21333)

COMMENT (

o - +
| Alert Central Connector Version 1.0 |
o - +

khkkkhkkhkkhkhkhkhkkhkhkkhkkhkhkhkhrkhkhkkkhkkhkkhkhkkxkx

* PUBLICATION *

khkkkhkkhkkhkhkhkhkhkhkkkhkkhkhkhkhkhkkkkkhkkhkkkxkx

See section "Release Notes" in the Alert Connector for z/0S
documentation set at http://techdocs.broadcom.com for more information
) -

++HOLD (LUO03584) SYSTEM FMID (CACC100)

REASON (ENH ) DATE (21333)

COMMENT (

o - +
| Alert Central Connector Version 1.0 |
Fmmm————— B Tt e +
| SEQUENCE | After Apply. |
Fmmm————— B Tt e +
| PURPOSE | To activate the updates in this PTF

Fmmm————— B Tt e +
| USERS | All users of the Alert Central Connector

|AFFECTED | |
Fmmm————— B Tt e +

| KNOWLEDGE | Basic z/0S system programming skills.

| REQUIRED | |
Fmmm————— B Tt e +
| ACCESS | Authority to stop and start the Alert Central Connector |
| REQUIRED | |




Alert Central Connector 1.0
CA RS 2206 - PTF LU03584 Details

Service

Details
Fommm——————— e +

khkkkhkkhkkhkhkhkhkhkkhkkhkkhkhkhkhkkkkkkkkx*x

* STEPS TO PERFORM *

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x

1. After applying the PTF, restart the Alert Central Connector
).




Alert Central Connector 1.0
CA RS 2206 - PTF LU0O3801 Details

Service
LU03801

Details
LU03801 M.C.S. ENTRIES = ++PTF (LU03801)

INCORRECT HANDLING OF WTOR CAAC0808W

PROBLEM DESCRIPTION:

Incorrect handling of message CAACO808W.

SYMPTOMS :

ACC does not establish communication with Alert Central.
F CAACPROC,DISPLAY STATUS shows:

CAACO350I Status:

CAACO03561 Waiting for CAACSCMT task to complete initialization
CAACO0361I Waiting for connection to Alert Central Server
IMPACT:

Alerts cannot be sent to Alert Central.

CIRCUMVENTION:

Assure that only 1 instance of AC is registered to Zowe APIML with
specified serviceld.

PRODUCT (S) AFFECTED:

Alert Central Connector Version 1.0
Related Problem:

ACC 15398

(C) 2022 Broadcom Inc and/or its subsidiaries; All rights reserved

DESC (INCORRECT HANDLING OF WTOR CAACO0808W) .
++VER (Z038)

FMID (CACC100)

PRE ( LUO2342 LU03581 )

SUP ( LTO03801 )

++HOLD (LU03801) SYSTEM FMID (CACC100)
REASON (ACTION ) DATE (22038)

COMMENT (

o - +
| Alert Central Connector Version 1.0 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | To activate the updates in this PTF

Fmmm————— B Tttt +
| USERS | All users of the Alert Central Connector

|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | Basic z/0S system programming skills.

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | Authority to stop and start the Alert Central Connector |
|REQUIRED | |
Fmmm————— B Tttt +

Ahkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkxx

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x

1. After applying the PTF, restart the Alert Central Connector
) -




Alert Central Connector 1.0
CA RS 2206 - PTF LU04135 Details

Service
LU04135

Details
LU04135 M.C.S. ENTRIES = ++PTF (LU04135)

SEND SYSTEM AUTO-DISCOVERY EVENT TO ALERT CENTRAL

ENHANCEMENT DESCRIPTION:

With this enhancement, ACC will send a specific alert when a connection
is made or renewed with Alert Central. This alert happens transparently
to the user and enables auto-discovery of z/0S systems by Alert Central.
PRODUCT (S) AFFECTED:

Alert Central Connector Version 1.0
Related Problem:

ACC 15500

Copyright (C) 2022 CA. All rights reserved. RO0O005-ACC010-SPO

DESC (SEND SYSTEM AUTO-DISCOVERY EVENT TO ALERT CENTRAL) .
++VER (Z038)

FMID (CACC100)

PRE ( LU0O2342 )

SUP ( LT04135 )

++HOLD (LU04135) SYSTEM FMID (CACC100)

REASON (ACTION ) DATE (22013)

COMMENT (

o - +
| Alert Central Connector Version 1.0 |
Fmmm————— B Tttt +
| SEQUENCE | After Apply. |
Fmmm————— B Tttt +
| PURPOSE | To activate the updates in this PTF

Fmmm————— B Tttt +
| USERS | All users of the Alert Central Connector

|AFFECTED | |
Fmmm————— B Tttt +

| KNOWLEDGE | Basic z/0S system programming skills.

|REQUIRED | |
Fmmm————— B Tttt +
| ACCESS | Authority to stop and start the Alert Central Connector |
|REQUIRED | |
Fmmm————— B Tttt +

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkhkkkkx*x

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkhkhkkkkkkkx*x
1. After applying the PTF, restart the Alert Central Connector
) -

MCS LU02342 STARTS ON PAGE 0002
MCS LU03581 STARTS ON PAGE 0003
MCS LU03584 STARTS ON PAGE 0005
MCS LU03801 STARTS ON PAGE 0006

MCS LU04135 STARTS ON PAGE 0008




Alert Central Connector 1.0 9
CA RS 2206 Product/Component Listing

UNKNOWN ALERT CENTRAL CONNECTOR 01.00.00

The CA RS 2206 Product/Component Count for this release is 1



Alert Central Connector 1.0
All CA RS Levels Service List

CA RS
Level Service | FMID

CAR2206 LU04135 CACC100
LU03801 CACC100
LU03584 CACC100
LU03581 CACC100
LU02342 CACC100
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