SOLVE:Access Session Management 5.0
CA RS 2205 Service List

LU02814 REMOVE OBSOLETE PRINTER $SPSPCS PTF
LU03654 SMF89 PRODUCT VERSION INCORRECT/MISSING PTF
LU04293 N23610 PROCEDURE $ACGRO2P NCLID NNNNNN IN ERROR, STMT 0162 PTF

The CA RS 2205 service count for this release is 3



SOLVE:Access Session Management
CA RS 2205 Service List for CC16500

CC16500 LU04293 N23610 PROCEDURE $SACGRO2P NCLID NNNNNN IN ERROR, STMT 0162 PT

The CA RS 2205 service count for this FMID is 1



SOLVE:Access Session Management
CA RS 2205 Service List for CC2D670

LU02814 REMOVE OBSOLETE PRINTER $SPSPCS
PTF

CC2D670
SMF89 PRODUCT VERSION INCORRECT/MISSING

LU03654

The CA RS 2205 service count for this FMID is 2



SOLVE:Access Session Management 5.0
CA RS 2205 - PTF LU02814 Details

Service Details
LU02814 |LU02814 M.C.S. ENTRIES = ++PTF (LU02814)

REMOVE OBSOLETE PRINTER $PSPCS

PROBLEM DESCRIPTION:

SPSPCS is a printer definition for an obsolete CA support system.
SYMPTOMS :

SPSPCS appears in the list of printers. When selected it requests
contact/issue details for a CA STAR problem system.

IMPACT:

An obsolete support function is displayed as a printer option.
CIRCUMVENTION:

Use Broadcom support system (Wolkensoft).

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster Network Automation ri12.2

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

CA SOLVE:Access r5.0

Related Problem:

NMS 14809

Copyright (C) 2021 CA. All rights reserved. RO0007-NMS067-SPO

DESC (REMOVE OBSOLETE PRINTER $PSPCS) .
++VER (Z038)

FMID (CC2D670)

SUP ( LT02814 TZ59030 )

++HOLD (TZ259030) FMID (CC2D670)

SYSTEM REASON (ACTION)

COMMENT (

| CA Management Services Release: 6.7

Fmmm————— o +
| SEQUENCE | After Apply. |
Fmmm————— o +
| PURPOSE | Copy the updated MODE@SPS from the SMP/E target dataset |
| | into the product run-time MODSDIS VSAM dataset.

Fmmm————— o +
|USERS | All users. |
|AFFECTED | |
Fmmm————— o +

| KNOWLEDGE | JCL customization. |

|REQUIRED | |
Fmmm————— o +
| ACCESS | 1. Target libraries.

|REQUIRED | 2. Product region MODSDIS VSAM dataset.

Fmmm————— o +

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkxx

* STEPS TO PERFORM *

khkkkhkkhkkhkhkhkhkhkhkhkkhkkhkhkhkkhkkkkkkkx*x

1. Copy the sample JCL to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions




SOLVE:Access Session Management 5.0
CA RS 2205 - PTF LU02814 Details

Service Details

that reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS VSAM dataset.
5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP EXEC PGM=NMVIP

//STEPLIB DD DISP=SHR,DSN=&TGTPREF.CC2DLOAD

//MODSIN DD DISP=SHR,DSN=&TGTPREF.CC2DVSMI (MOD@SPS)

//MODSOUT DD DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD SYSOUT=%*

//SYSIN DD *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

/7%

)




SOLVE:Access Session Management 5.0
CA RS 2205 - PTF LU0O3654 Details

Service
LU03654

Details
LU03654 M.C.S. ENTRIES = ++PTF (LU03654)

SMF89 PRODUCT VERSION INCORRECT/MISSING

PROBLEM DESCRIPTION:

The SMF 89 record that reports product usage does not contain
the product version number or it reports an incorrect version.
SYMPTOMS :

SCRT reports contain products with **.** ** or a version that is
the management services delivery level (08.01.00) instead of a
product version (12.02.00).

IMPACT:

SMF reporting is inaccurate for product usage.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

NetMaster Network Management for TCP/IP ril2.2

NetMaster File Transfer Management ri12.2

NetMaster Network Management for SNA ri2.2

NetMaster Network Automation ri2.2

SOLVE:FTS ril12.2

SOLVE:Operations Automation ri11.9

SOLVE:Operations Automation for CICS r11.9

SOLVE:Access Session Management r5.0

Related Problem:

NMS 15373

Copyright (C) 2021 CA. All rights reserved. RO0008-NMS067-SPO

DESC (SMF89 PRODUCT VERSION INCORRECT/MISSING) .
++VER (Z038)

FMID (CC2D670)

SUP ( LT03654 TZ59032 )




SOLVE:Access Session Management 5.0
CA RS 2205 - PTF LU04293 Details

Service
LU04293

Details
LU04293 M.C.S. ENTRIES = ++PTF (LU04293)

N23610 PROCEDURE S$ACGRO2P NCLID NNNNNN IN ERROR, STMT 0162

PROBLEM DESCRIPTION:

When the Generic Resource Reconnect List is being built and there's
an error reading the ACDB, there is an NCL ABEND rather than a
warning message being displayed.

SYMPTOMS :

Messages similar to the below are displayed on the user's screen:
N03602 INVALID SYNTAX

N23610 PROCEDURE S$SACGRO2P NCLID NNNNNN IN ERROR, STMT NO: 01620000 FOLLOWS:
&IF NMF31008 EQ AND 1 GT O

N23601 SNMPMENU PROCESSING TERMINATED DUE TO ERROR. NCLID NNNNNN
IMPACT:

The user receives an unexpected error message.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA SOLVE:Access Session Management r5.0

Related Problem:

NMS 15904

Copyright (C) 2022 CA. All rights reserved. RO0009-NMS067-SPO

DESC (N23610 PROCEDURE $ACGRO2P NCLID NNNNNN IN ERROR, STMT 0162).
++VER (Z038)

FMID (CC16500)

SUP ( LT04293 TZ59035 )

MCS LU02814 STARTS ON PAGE 0002

MCS LU03654 STARTS ON PAGE 0003

MCS LU04293 STARTS ON PAGE 0004
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CA RS 2205 Product/Component Listing

Database CA SOLVE:ACCESS SESSION MANAGEMENT 05.00.00

The CA RS 2205 Product/Component Count for this release is 1



SOLVE:Access Session Management 5.0
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR2205 LU04293 CC16500
LU03654 CC2D670
LU02814 CC2D670
CAR2110 LU02683 CC2D670
CAR2109 LU02261 CC2D670
CAR2108 LU02087 CC2D670
LU02079 CC2D670
CAR2105 LU00820 CC2D670
LU00751 CC2D670
CAR2102 S016196 CC16500
CAR2011 S015114 CC2D670
CAR2010 S014917 CC2D670
CAR2006 S013200 CC2D670
CAR2005 S012988 CC2D670
5012987 CC2D670
S012708 CC2D670
CAR2004 S012502 CC2D670
CAR2002 S011409 CC2D670
CAR2001 S011301 CC2D670
CAR1912 S010943 CC2D670
S010913 CC2D670
CAR1910 S010049 CC2D670
S001713 CC2D670
CAR1909 S009574 CC2D670
CAR1908 S009353 CC2D670
CAR1903 S007327 CC2D670
S007080 CC2D670
CAR1812 S006325 CC2D670
CAR1810 S005488 CC2D670
S005428 CC2D670
S005335 CC2D670
S005334 CC2D670
CAR1809 S005228 CC2D670
CAR1807 S004009 CC2D670
CAR1804 S001050 CC2D670
S000814 CC2D670
CAR1803 S000410 CC2D670
CAR1711 R098763 CC2D670
R098674 CC2D670
CAR1710 R097789 CC2D670
CAR1709 R097696 CC2D670
R097681 CC2D670
R097322 CC2D670
CAR1708 R096945 CC2D670
CAR1707 R096896 CC16500
R096639 CC2D670
R096621 CC16500



SOLVE:Access Session Management 5.0
All CA RS Levels Service List

CARS
Level | Service | FMID

R096620 CC16500
CAR1706 R096267 CC2D670
R096266 CC2D670
R096182 CC2D670
R096110 CC2D670
CAR1705 R095594 CC2D670
CAR1704 R095267 CC2D670
R095266 CC2D670
CAR1703 R094425 CC2D670
CAR1702 R094161 CC2D670
R094160 CC16500
R094157 CC16500
R094152 CC2D670
R094151 CC2D670
R094150 CC2D670
R094149 CC2D670
R094145 CC16500
R094141 CC2D670
R094140 CC2D670
R094136 CC16500
R093854 CC16500
CAR1701 R093468 CC2D670
CAR1612 R093353 CC2D670
R093352 CC2D670
CAR1609 R091330 CC2D670
CAR1607 R090654 CC2D670
CAR1604 R0O89030 CC2D670
RO88725 CC2D670
RO88718 CC2D670
CAR1602 R087849 CC2D670
CAR1601 R0O87174 CC2D670
CAR1512 R086117 CC16500
CAR1510 R084290 CC2D670
CAR1508 R083229 CC2D670
CAR1506 R080954 CC2D670
CAR1411 R075263 CC2D670
CAR1410 RO073755 CC16500
CAR1306 RO56664 CC2D670
RO54015 CC2D670
R0O53904 CC2D670
RO53903 CC2D670
CAR1303 R053448 CC2D670
CAR1212 RO050658 CC2D670
RO50651 CC2D670
R049981 CC2D670
R048297 CC2D670
CAR1210 R047286 CC16500



SOLVE:Access Session Management 5.0
All CA RS Levels Service List

CARS
Level | Service | FMID

R047285 CC2D670
R0O46641 CC2D670
R045629 CC2D670
R045364 CC2D670
R044843 CC2D670
R044842 CC2D670
CAR1207 R043024 CC2D670
R043023 CC2D670
R043018 CC2D670
R0O43015 CC2D670
R042125 CC16500
R0O41564 CC2D670
R040876 CC16500
R040525 CC2D670
CAR1204 R036268 CC2D670
R0O36267 CC2D670
CAR1201 RO034503 CC2D670
R0O33491 CC2D670
R0O32964 CC2D670
CAR1110 R029648 CC16500
R029413 CC2D670
CAR1107 R029600 CC2D670
R029598 CC2D670
R029283 CC2D670
R028820 CC2D670
R028040 CC2D670
R0O27336 CC2D670
R026760 CC2D670
R026201 CC2D67H
R0O25910 CC2D670
R0O25752 CC2D670
R0O25729 CC2D670
CAR1104 R025836 CC2D670
R024923 CC2D670
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