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CA RS 2201 Service List

Service Description Type

LU02676 ADD SUPPORT TO SPIN LOGGER FILES PTF

LU03544 ABEND S0C4 IN SASSRSC3 *HIP/PRP*

LU03609 POSSIBLE S0C4 ABEND USING WLP PTF

LU03621 PARTIAL CA7 HANG WHEN MULTIPLE JOB UPDATES FOR THE SAME JOB *HIP/PRP*

LU03867 LACT NOT SHOWING JOBS BY AGENT PTF

The CA RS 2201 service count for this release is 5
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CA RS 2201 Service List for CAL2C10

FMID Service Description Type

CAL2C10 LU03544 ABEND S0C4 IN SASSRSC3 *HIP/PRP*

LU03609 POSSIBLE S0C4 ABEND USING WLP PTF

LU03621 PARTIAL CA7 HANG WHEN MULTIPLE JOB UPDATES FOR THE SAME JOB *HIP/PRP*

LU03867 LACT NOT SHOWING JOBS BY AGENT PTF

The CA RS 2201 service count for this FMID is 4
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CA RS 2201 Service List for CD51C00

FMID Service Description Type

CD51C00 LU02676 ADD SUPPORT TO SPIN LOGGER FILES PTF

The CA RS 2201 service count for this FMID is 1
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Service Details

LU02676 LU02676   M.C.S. ENTRIES  = ++PTF (LU02676)

ADD SUPPORT TO SPIN LOGGER FILES

PROBLEM DESCRIPTION:

Add new LOGGERxx parmlib keyword LOGLINES to spin a new logger file

when it reaches the specified maximum number of lines. For

example:

LOGDD(ddname) TIMESTAMP(YES) LOGLINES(40000)

Add new LOGGERxx parmlib keyword WRAPLINES to keep the most recent

lines in a wrap around area in memory for Broadcom support to

access in a machine readable dump. For example:

LOGDD(ddname) TIMESTAMP(YES) WRAPLINES(500)

The logger TIMESTAMP format will change to a format that is

easier to find data for a given date and time.

From: hh:mm:ss ccyy.ddd

To:   ccyy.ddd hh:mm:ss

SYMPTOMS:

None

IMPACT:

Customers who have a SYSOUT archive product that only retains the

first number of lines per SYSOUT lose debugging output.

CIRCUMVENTION:

None

PRODUCT(S) AFFECTED:

CA General Transaction Server                                Release 12.0

Related Problem:

GTS    14129

Copyright (C) 2021 CA. All rights reserved. R00011-D51120-SP1

DESC(ADD SUPPORT TO SPIN LOGGER FILES).

++VER (Z038)

FMID (CD51C00)

SUP ( LT02676 )

++HOLD (LU02676) SYSTEM FMID(CD51C00)

REASON (DOC    )   DATE (21335)

COMMENT (

+----------------------------------------------------------------------+

|     CA General Transaction Server                   Release 12.0     |

+----------------------------------------------------------------------+

***************************

*       PUBLICATION       *

***************************

Updates to the CA General Transaction Server - Message Reference

Guide

CAGS01820W

Cannot allocate <dsn> to DD <ddname> DYNALLOC RC=<rc>,

S99ERROR=<error> S99INFO=<info>

Reason:

The CA GTS logger component attempted to allocate the data set

<dataset> to the DD statement for logging purposes. The MVS

DYNALLOC service returned the displayed <rc>, <error> and <info

code>.

Action:

Review DYNALLOC Return Codes for possible reasons for the
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failure, see the MVS Programming: Authorized Assembler Services

Guide.

CAGS01830W

Error retrieving info for <dd>, DYNALLOC RC=<rc> S99ERROR=<error>

S99INFO=<info>

Reason:

The CA GTS logger component failed attempted an information

request while spinning a LOGGER file.

Action:

Review DYNALLOC Return Codes for possible reasons for the

failure, see the MVS Programming: Authorized Assembler Services

Guide.

CAGS01921W

Parse failed for <field> -  must be numeric

Reason:

Invalid value for field was specified

Action:

Correct the field to be numeric

CAGS01922W

TSFORMAT parsing error

Reason:

Invalid value for the TSFORMAT field was specified

Action:

Correct the field to be SORT or CLASSIC

CAGS02190I

DD: <name>, DSN: <dataset>

Reason:

This message is issued in response to the LOGGER INFO console

command. One message appears per logger DD allocation. The line

displays the characteristics of the allocation. Further

allocation information can follow.

Action:

None.

CAGS02181I

TimeStamp format: SORT|CLASSIC

Reason:

This message shows Time Stamp format of the logger files.

Broadcom level 2 support prefers the default of SORT.

Action:

None

CAGS02191I

DSORG: <dsorg>, DISP: <disposition>, TYPE: <type>

Reason:

This message is issued in response to the LOGGER INFO console

command. One message appears per logger DD allocation. The line

displays the characteristics of the allocation. Further

allocation information can follow.

Action:

None.

CAGS02200I

LRECL: <lrecl>, BLKSIZE: <blksize>, RECFM: <recfm>, <status> <error>

Reason:

This message is issued in response to the LOGGER INFO console

command. One message appears per logger DD allocation. The line
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displays the characteristics of the allocation. Further

allocation information can follow.

Action:

None.

CAGS02201I

Timestamp: <timestamp>  Records: <records>  WrapLines: <lines>

Reason:

This message is issued in response to the LOGGER INFO console

command. One message appears per logger DD allocation. The line

displays the characteristics of the allocation. Further

allocation information can follow.

Action:

None.

CAGS02301I

End of SYSOUT for DD: <dd> - new SYSOUT will be allocated

Reason:

This file was defined with a LOGLINES limit which has been

reached.

Action:

None.

CAGS02302I

Start of SYSOUT for DD: <dd>

Reason:

This file has been spun and this is the first record written

to the new SYSOUT for this file.

Action:

None.

CAGS02303I

LOGLINES ignored for DD: <dd> Type: <type>

Reason:

The LOGLINES parameter is only valid for SYSOUT files.

Action:

Either remove the LOGLINES parameter from this definition or

change this file to be SYSOUT.

CAGS02304I

Logger spin failed for DD: <dd> - <type> RC: <rc>

Reason:

The Spin function failed performing the <type> function.

Action:

Research the RC for the type function.

CAGS02305I

Logger spin number <num> complete for DD: <dd> at <num> records

Reason:

The Spin function has completed

Action:

None.

CAGS02306I

Using SYSOUT=* for DD: <dd> after error accessing <data> area

Reason:

The logger Spin function failed to determine the SYSOUT class of

the current SYSOUT allocation while trying to access the <data>

area.

SYSOUT=* will be used instead of the current SYSOUT allocation when

spinning the LOGGER file.
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Action:

Research the data area in error

CAGS02307I

Using SYSOUT=* for DD: <dd> after <type> error RC: <rc>

Reason:

The logger Spin function failed to determine the SYSOUT class of the

current SYSOUT allocation while using the <type> function.

SYSOUT=* will be used instead of the current SYSOUT allocation when

spinning the LOGGER file.

Action:

Research the failing function type in the IBM Assembler manual.

CAGS02308I

Logger Spin using class: <class> for DD: <dd>

Reason:

The Spin function determined the SYSOUT class <class> for the

current allocation of the <dd> file and is using it.

Action:

None.

Updates to the CA General Transaction Server - User Guide

LOGGER00 member of parmlib

LOGLINES

Specifies the maximum number of lines to be written to the

logger file.  This is only valid for logger files that are

SYSOUT files.  When the maximum number of lines are written,

the current SYSOUT file will be closed and a new SYSOUT file

will be allocated and LOGGER output will continue to be written

to the new SYSOUT file.

When this field is not specified, there is no maximum number of

lines written to the file.

WRAPLINES

Specifies the number of lines of the logger file to be kept in

memory for debugging by Broadcom support.  This is a wrap around

table of the most recent lines written to the logger file.

TSFORMAT

Specifies the format of the Logger file Time Stamp.  Broadcom

support recommends using the default of TSFORMAT(SORT).

).
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Service Details

LU03544 LU03544   M.C.S. ENTRIES  = ++PTF (LU03544)

ABEND S0C4 IN SASSRSC3

PROBLEM DESCRIPTION:

Abend S0C4 in module SASSRSC3.

This problem may occur when using RM.3 to list information about

a job name which the user is not authorized to display.

In some cases, an abend may not occur, but the messages listed in

SYMPTOMS will be generated.

SYMPTOMS:

These messages are seen in the CA7ONL JES log and then the CA 7 task

abends with S0C4.

CA-7.XRAC-03 DCOM RECD ERROR R15 = 28  FDBK = ..   000 FUNC = GF

CA-7.XRAC-06 RECORD KEY = X

IMPACT:

CA 7 must be restarted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA WA CA 7 Edition                                           Release 12.1

Related Problem:

7      15228

Copyright (C) 2021 CA. All rights reserved. R00205-AL2121-SP0

DESC(ABEND S0C4 IN SASSRSC3).

++VER (Z038)

FMID (CAL2C10)

SUP ( LT03544 QC10014 )
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Service Details

LU03609 LU03609   M.C.S. ENTRIES  = ++PTF (LU03609)

POSSIBLE S0C4 ABEND USING WLP

PROBLEM DESCRIPTION:

It is possible an execution of Workload Planning may result in a S0C4.

SYMPTOMS:

The problem looks to relate to the use of the SCRINCR keyword on the

WLP1 card. The card is part of the SYSIN DD in the SASSWP00 batch job.

Ex: WLP1 SCNSPAN=01,RERUN=ABS,LPP=61,SCNINCR=02

IMPACT:

S0C4 may occur.

CIRCUMVENTION:

Dont specify the SCRINCR keyword on the WLP1 card.

PRODUCT(S) AFFECTED:

CA 7                                                         Release 12.1

Related Problem:

7      15418

Copyright (C) 2021 CA. All rights reserved. R00206-AL2121-SP0

DESC(POSSIBLE S0C4 ABEND USING WLP).

++VER (Z038)

FMID (CAL2C10)

SUP ( LT03609 )
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Service Details

LU03621 LU03621   M.C.S. ENTRIES  = ++PTF (LU03621)

PARTIAL CA7 HANG WHEN MULTIPLE JOB UPDATES FOR THE SAME JOB

PROBLEM DESCRIPTION:

A serialization issue can occur when processing multiple job updates

for the same job.

The problem is timing dependant and may not always occur.

SYMPTOMS:

Some online and/or batch CA 7 processes hang.

IMPACT:

CA 7 must be restarted to relieve the hang condition.

CIRCUMVENTION:

Avoid concurrent job definition updates for a particular job name.

PRODUCT(S) AFFECTED:

CA 7                                                         Release 12.1

Related Problem:

7      15396

Copyright (C) 2021 CA. All rights reserved. R00207-AL2121-SP0

DESC(PARTIAL CA7 HANG WHEN MULTIPLE JOB UPDATES FOR THE SAME JOB).

++VER (Z038)

FMID (CAL2C10)

SUP ( LT03621 RC10014 )
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Service Details

LU03867 LU03867   M.C.S. ENTRIES  = ++PTF (LU03867)

LACT NOT SHOWING JOBS BY AGENT

PROBLEM DESCRIPTION:

LACT is not returning the jobs by agents.

SYMPTOMS:

LQ shows agent jobs in the ACT queue, but if the user does

LQ,AGENT=xxxxxxxxxxx, or LACT,AGENT=xxxxxxxxx where xxxxxxxxxx

is the specifed agent name, the message below is returned

for agent jobs in the ACT queue.

'SLIF-19 NO QUEUE RECORDS MATCH PARAMETERS ENTERED'

IMPACT:

User unable to display active jobs by a specific agent.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA 7                                                         Release 12.1

Related Problem:

7      15571

Copyright (C) 2021 CA. All rights reserved. R00209-AL2121-SP0

DESC(LACT NOT SHOWING JOBS BY AGENT).

++VER (Z038)

FMID (CAL2C10)

PRE ( SO09167 )

SUP ( LT03867 )

MCS          LU02676            STARTS ON PAGE 0002

MCS          LU03544            STARTS ON PAGE 0008

MCS          LU03609            STARTS ON PAGE 0009

MCS          LU03621            STARTS ON PAGE 0009

MCS          LU03867            STARTS ON PAGE 0010
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Product Family Product Release

Scheduling CA WA CA 7 EDITION 12.01.00

Systems Management CA GENERAL TRANSACTION SERVER 12.00.00

The CA RS 2201 Product/Component Count for this release is 2
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CA RS
Level Service FMID

CAR2201 LU03867 CAL2C10

LU03621 CAL2C10

LU03609 CAL2C10

LU03544 CAL2C10

LU02676 CD51C00

CAR2112 LU03541 CAL2C10

LU03299 CAL2C10

CAR2111 LU03294 CAL2C10

LU02975 CAL2C10

LU02935 CAL2C10

LU02774 CAL2C10

LU02756 CAL2C10

CAR2110 LU02718 CAL2C10

LU02707 CAL2C10

LU02663 CAL2C10

CAR2109 LU02519 CAL2C10

LU02477 CAL2C10

LU02399 CAL2C10

LU02223 CAL2C10

LU02091 CAL2C10

CAR2108 LU02089 CAL2C10

LU01974 CAL2C10

CAR2107 LU01748 CAL2C10

LU01712 CAL2C10

LU01604 CAL2C10

LU01546 CAL2C10

LU01512 CAL2C10

CAR2106 LU01361 CAL2C10

LU01317 CAL2C10

LU01221 CAL2C10

CAR2105 LU00947 CAL2C10

LU00918 CAL2C10

LU00871 CAL2C10

LU00785 CAL2C10

LU00784 CAL2C10

LU00730 CAL2C10

LU00694 CAL2C10

LU00693 CAL2C10

LU00550 CAL2C10

CAR2104 LU00663 CAL2C10

LU00650 CAL2C10

LU00636 CAL2C10

CAR2102 SO16159 CAL2C10

SO16079 CAL2C10

SO16047 CAL2C10

CAR2101 SO16020 CAL2C10

SO15802 CAL2C10
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CA RS
Level Service FMID

CAR2012 SO15608 CAL2C10

SO15443 CAL2C10

SO15221 CAL2C10

CAR2011 SO15398 CAL2C10

SO15328 CAL2C10

SO15299 CAL2C10

SO15260 CAL2C10

SO15185 CAL2C10

SO15040 CAL2C10

CAR2010 SO14819 CAL2C10

SO14781 CAL2C10

SO14777 CAL2C10

SO14760 CAL2C10

SO14719 CAL2C10

SO14670 CAL2C10

SO14626 CAL2C10

CAR2009 SO14343 CAL2C10

SO14328 CAL2C10

SO13964 CAL2C10

CAR2008 SO14047 CAL2C10

SO13883 CAL2C10

SO13874 CAL2C10

SO13848 CAL2C10

SO13830 CAL2C10

SO13819 CAL2C10

SO13601 CD51C00

CAR2007 SO13645 CAL2C10

SO13603 CAL2C10

SO13411 CAL2C10

CAR2006 SO13185 CAL2C10

SO12954 CAL2C10

SO12719 CAL2C10

CAR2005 SO12633 CD51C00

SO12610 CAL2C10

CAR2004 SO12496 CAL2C10

SO12322 CAL2C10

CAR2003 SO12119 CAL2C10

SO12057 CAL2C10

SO11814 CAL2C10

CAR2002 SO11533 CAL2C10

SO11506 CAL2C10

SO11398 CAL2C10

SO11293 CAL2C10

CAR2001 SO11207 CAL2C10

SO10865 CAL2C10

CAR1912 SO10831 CAL2C10

SO10725 CAL2C10
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CA RS
Level Service FMID

SO10636 CAL2C10

SO10513 CAL2C10

CAR1911 SO10577 CAL2C10

SO10449 CAL2C10

SO10363 CAL2C10

SO10352 CAL2C10

CAR1910 SO10242 CAL2C10

SO10179 CAL2C10

SO10148 CAL2C10

SO10012 CAL2C10

SO10010 CAL2C10

SO09931 CAL2C10

SO09918 CAL2C10

SO09914 CAL2C10

CAR1909 SO09660 CAL2C10

SO09540 CAL2C10

SO09440 CAL2C10

SO09397 CAL2C10

SO09139 CAL2C10

SO09030 CAL2C10

CAR1908 SO09249 CAL2C10

SO09167 CAL2C10

SO09141 CAL2C10

SO09124 CAL2C10

CAR1907 SO08992 CAL2C10

SO08777 CAL2C10

SO08768 CAL2C10

SO08547 CAL2C10

SO08417 CAL2C10

SO08412 CAL2C10

SO08370 CAL2C10

SO08345 CAL2C10

CAR1906 SO08536 CAL2C10

SO08410 CAL2C10

SO08387 CAL2C10

SO08344 CAL2C10

SO08337 CAL2C10

SO08335 CAL2C10

SO08315 CAL2C10

SO07921 CAL2C10

CAR1811 RO88556 CD51C00
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