
CA Dispatch 11.7 1
CA RS 2104 Service List

Service Description Type

LU00543 LDS SCAN UTILITY DSEXLSCN ABENDS WITH S0E0 RC=28. PTF

SO16094 POSSIBLE S0C4 IN CADZSPL TASK MODULE CADDSPLZ PTF

SO16242 STATUS TASK SUDDENLY ENDS AND ISSUES MESSAGE DC970322 PTF

The CA RS 2104 service count for this release is 3



CA Dispatch 2
CA RS 2104 Service List for CADSB70

FMID Service Description Type

CADSB70 LU00543 LDS SCAN UTILITY DSEXLSCN ABENDS WITH S0E0 RC=28. PTF

SO16242 STATUS TASK SUDDENLY ENDS AND ISSUES MESSAGE DC970322 PTF

The CA RS 2104 service count for this FMID is 2



CA Dispatch 3
CA RS 2104 Service List for CADSB72

FMID Service Description Type

CADSB72 SO16094 POSSIBLE S0C4 IN CADZSPL TASK MODULE CADDSPLZ PTF

The CA RS 2104 service count for this FMID is 1



CA Dispatch 11.7 4
CA RS 2104 - PTF LU00543 Details

Service Details

LU00543 LU00543   M.C.S. ENTRIES  = ++PTF (LU00543)

LDS SCAN UTILITY DSEXLSCN ABENDS WITH S0E0 RC=28.

PROBLEM DESCRIPTION:

LDS Scan Utility DSEXLSCN ends with possible S0E0 Reason

Code=28 Abend.

SYMPTOMS:

DSEXLSCN CADSLSCN may experience a S0E0 RC=28 Abend at

offset CADSLSCN +F7A.

SYSTEM COMPLETION CODE=0E0  REASON CODE=00000028

TIME=08.17.56  SEQ=52512  CPU=0000  ASID=03F4

PSW AT TIME OF ERROR  070C4000   80007F56  ILC 4  INTC 28

ACTIVE MODULE    ADDRESS=00000000_00007000  OFFSET=00000F7A

NAME=CADSLSCN

DSEXLSCN may also experience a S0E0 RC=28 Abend at offset CADSLSCN +F56

when DIAG TRAP NAME(IEAINITREGSTASK) is enabled.

IMPACT:

Clients cannot execute the LDS Scan Utility DSEXLSCN to scan and report

on the contents of the various LDS queues.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA DISPATCH                                                  Release 11.7

Related Problem:

DISPAT 13136

Copyright (C) 2021 CA. All rights reserved. R00190-ADS117-SP1

DESC(LDS SCAN UTILITY DSEXLSCN ABENDS WITH S0E0 RC=28.).

++VER (Z038)

FMID (CADSB70)

SUP ( LT00543 )



CA Dispatch 11.7 5
CA RS 2104 - PTF SO16094 Details

Service Details

SO16094 SO16094   M.C.S. ENTRIES  = ++PTF (SO16094)

POSSIBLE S0C4 IN CADZSPL TASK MODULE CADDSPLZ

PROBLEM DESCRIPTION:

CADZSPLn Main Task can experience S0C4 INTC 11 Abend

attempting to stop RPI intercept task or the main

CADZSPLn task with the IMMEDIATE option.

Examples:

/F SPLn, STOP RPI1,IN,I

/F SPLn,CLOSE, IMM

SYMPTOMS:

CADZSPLn task joblog may show similar messages:

CADD110I SPL1 Operator=CLOSE IMM

CADD540I SPL1 RPI1 Intercept stopping

IEA995I SYMPTOM DUMP OUTPUT  425

SYSTEM COMPLETION CODE=0C4  REASON CODE=00000011

TIME=00.30.00  SEQ=53567  CPU=0000  ASID=011A

PSW AT TIME OF ERROR  070C4000   8000C3B0  ILC 6  INTC 11

ACTIVE MODULE           ADDRESS=00000000_000072A8  OFFSET=00005108

NAME=CADDSPLZ

DATA AT PSW  0000C3AA - B4A05830  DA84D500  DA8C300B

AR/GR 0: 00000000/00000003   1: 0000F21A/0000F2A5

2: 00000000/0001FEB0   3: 00000000/0CF79758

4: 01FF005B/01427400   5: 01FF005E/0016BF88

6: 00000000/10966618   7: 00000000/11CC2060

8: 00000000/91CC2000   9: 00000000/0000C744

A: 00000000/01D9DA00   B: 00000000/0000C2A4

C: 00000000/800072A8   D: 00000000/0001E960

E: 00000000/00000000   F: 00000000/00000000

END OF SYMPTOM DUMP

IEF450I CADZSPL1 SPL1 - ABEND=S0C4 U0000 REASON=00000011  455

IMPACT:

Main CADZSPLn task Abends and user reports cannot be collected

Or accessed by the Dispatch main task. The Main CADZSPLn task

must be restarted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Dispatch r11.7

Related Problem:

DISPAT 2184

Copyright (C) 2021 CA. All rights reserved. R00188-ADS117-SP1

DESC(POSSIBLE S0C4 IN CADZSPL TASK MODULE CADDSPLZ).

++VER (Z038)

FMID (CADSB72)

PRE ( RO33539 RO39059 RO63443 )

SUP ( RO47051 RO52105 RO64888 RO72990 RO92116 ST16094

TR47051 TR52105 TR64888 TR67860 TR72990 TR92116  )



CA Dispatch 11.7 6
CA RS 2104 - PTF SO16242 Details

Service Details

SO16242 SO16242   M.C.S. ENTRIES  = ++PTF (SO16242)

STATUS TASK SUDDENLY ENDS AND ISSUES MESSAGE DC970322

PROBLEM DESCRIPTION:

Status Task suddenly ends and issues message DC970322.

Status Task may encounter rare 'Internal Logic Error' and shutdown.

The following messages are issued;

DSB7 DC970322 V1 Internal Logic Error, Status task ending

CAS9249W - Listener JN(CADSDISP) J#(STC00174) LN(00AC9438)

ended suddenly

SYMPTOMS:

Message 'DSB7 DC970322 V1 Internal Logic Error, Status task ending'

is issued and Status Task ends.

IMPACT:

Status Task ends and must be restarted, delaying up to date

status data from being utilized throughout the product.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Dispatch r11.7

Related Problem:

DISPAT 2185

Copyright (C) 2021 CA. All rights reserved. R00189-ADS117-SP1

DESC(STATUS TASK SUDDENLY ENDS AND ISSUES MESSAGE DC970322).

++VER (Z038)

FMID (CADSB70)

PRE ( RO44101 RO46192 )

SUP ( RO88691 RO89753 ST16242 TR88691 TR89753 )

MCS          LU00543            STARTS ON PAGE 0002

MCS          SO16094            STARTS ON PAGE 0002

MCS          SO16242            STARTS ON PAGE 0004



CA Dispatch 11.7 7
CA RS 2104 Product/Component Listing

Product Family Product Release

Output Management CA DISPATCH R11.7 11.70.00

The CA RS 2104 Product/Component Count for this release is 1



CA Dispatch 11.7 8
All CA RS Levels Service List

CA RS
Level Service FMID

CAR2104 SO16242 CADSB70

SO16094 CADSB72

LU00543 CADSB70

CAR2102 SO15814 CADSB70

SO14293 CADSB72

CAR2101 SO15649 CADSB70

CAR2012 RO93973 CBY3B71

CAR2010 SO14893 CADSB70

CAR2008 SO13514 CADSB72

CAR2006 SO12470 CADSB70

SO12181 CADSB71

SO12180 CADSB70

CAR2004 SO12343 CADSB70

CAR2001 SO10941 CADSB72

CAR1912 SO10900 CADSB72

CAR1911 SO10530 CADSB70

SO10501 CADSB70

CAR1910 SO10088 CADSB70

SO10087 CADSB72

CAR1906 SO08595 CADSB70

SO07120 CADSB70

CAR1902 SO06882 CADSB70

CAR1812 SO04344 CADSB70

CAR1808 SO04094 CADSB70

CAR1806 SO01315 CADSB70

SO01103 CADSB70

RO97482 CADSB70

CAR1805 SO01190 CADSB70

RO90396 CADSB70

CAR1804 SO00970 CADSB72

SO00682 CADSB72

RO56455 CADSB70

CAR1802 RO99495 CADSB70

CAR1710 RO96284 CADSB70

RO96283 CADSB72

CAR1706 RO95820 CADSB71

RO95819 CADSB70

CAR1705 RO94809 CADSB70

CAR1703 RO94428 CADSB70

RO93249 CADSB72

RO89753 CADSB70

CAR1702 RO93365 CADSB70

RO92116 CADSB72

CAR1612 RO93117 CADSB70

CAR1611 RO92419 CBY3B70

CAR1610 RO92051 CBY3B70

RO92045 CBY3B70



CA Dispatch 11.7 9
All CA RS Levels Service List

CA RS
Level Service FMID

CAR1608 RO90895 CBY3B70

RO90373 CBY3B70

CAR1606 RO89609 CBY3B70

RO86862 CBY3B70

CAR1604 RO88691 CADSB70

RO88375 CBY3B71

CAR1603 RO87898 CADSB70

RO87829 CBY3B71

RO87708 CBY3B71

RO87205 CADSB70

RO84179 CADSB70

CAR1512 RO86547 CADSB70

RO86358 CADSB70

CAR1509 RO83346 CADSB70

RO83222 CADSB72

RO82789 CADSB70

RO79611 CADSB72

CAR1508 RO82689 CADSB70

RO82687 CADSB70

CAR1507 RO81633 CADSB72

RO79236 CADSB70

CAR1506 RO81288 CADSB70

RO80672 CADSB70

CAR1505 RO80101 CADSB70

CAR1504 RO77307 CBY3B70

RO77286 CBY3B70

CAR1503 RO77841 CADSB70

RO77702 CADSB70

RO75545 CADSB70

RO75120 CADSB70

CAR1501 RO74031 CADSB70

CAR1412 RO75402 CADSB70

RO74705 CADSB70

RO74693 CADSB70

RO74407 CADSB70

RO73602 CADSB70

CAR1411 RO73981 CADSB70

CAR1410 RO73480 CADSB70

RO73139 CADSB72

RO72990 CADSB72

RO72904 CADSB70

RO72521 CADSB70

RO66955 CADSB70

RO60121 CBY3B70

CAR1408 RO71200 CADSB70

RO70840 CADSB72

CAR1407 RO69108 CADSB72



CA Dispatch 11.7 10
All CA RS Levels Service List

CA RS
Level Service FMID

RO67299 CADSB70

CAR1406 RO69275 CBY3B70

RO69139 CADSB70

RO67254 CADSB72

RO59793 CBY3B70

CAR1405 RO65587 CBY3B71

CAR1403 RO64888 CADSB72

RO63443 CADSB72

RO62952 CBY3B71

RO62951 CADSB70

RO62421 CADSB70

RO61523 CADSB70

RO60083 CADSB70

RO56464 CADSB70

CAR1312 RO61343 CADSB72

RO61342 CADSB70

RO60651 CADSB70

RO60649 CADSB70

RO60210 CADSB70

RO59609 CADSB70

RO58875 CADSB70

CAR1310 RO54465 CADSB72

CAR1309 RO59128 CADSB70

RO59058 CADSB70

RO58186 CADSB70

RO58090 CADSB70

RO57705 CADSB70

RO57496 CADSB70

RO57049 CADSB70

RO56253 CADSB70

RO54850 CBY3B70

CAR1306 RO56397 CADSB70

RO56358 CADSB70

RO55879 CADSB70

RO55328 CADSB70

RO55216 CADSB72

RO54761 CBY3B70

RO54329 CADSB70

RO53492 CADSB70

RO53491 CADSB70

RO53490 CADSB70

RO52906 CBY3B71

RO52901 CADSB70

RO52898 CADSB70

RO52786 CADSB70

CAR1305 RO57005 CADSB70

RO56987 CADSB70



CA Dispatch 11.7 11
All CA RS Levels Service List

CA RS
Level Service FMID

CAR1303 RO52785 CADSB70

RO52654 CADSB70

RO52652 CADSB72

RO52650 CADSB70

RO52647 CADSB70

RO52644 CADSB72

RO52604 CADSB70

RO52532 CADSB70

RO52473 CADSB70

RO52202 CADSB70

RO52109 CADSB70

RO52108 CADSB70

RO52105 CADSB72

RO51112 CADSB70

RO51110 CADSB72

RO50403 CADSB72

RO50228 CBY3B70

RO49407 CADSB70

RO48710 CBY3B70

RO46197 CBY3B71

RO46192 CADSB70

RO43553 CADSB70

CAR1212 RO49501 CADSB70

RO49351 CADSB70

RO47524 CADSB70

RO47273 CADSB70

RO47051 CADSB72

RO43998 CADSB70

CAR1210 RO46196 CADSB70

RO45871 CBY3B70

RO45530 CADSB70

RO44742 CADSB70

RO44101 CADSB70

RO43996 CADSB70

RO43829 CADSB70

RO43825 CADSB70

RO43817 CADSB70

RO43815 CADSB72

CAR1207 RO41319 CBY3B70

RO40492 CADSB70

RO39059 CADSB72

RO38524 CADSB70

RO38080 CADSB70

CAR1204 RO37853 CADSB70
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