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CA RS 2102 Service List

Service Description Type

SO16081 LOOP IN DATACOM/CICS SERVICES DURING CICS SHUTDOWN PTF

The CA RS 2102 service count for this release is 1
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CA RS 2102 Service List for CAB1F10

FMID Service Description Type

CAB1F10 SO16081 LOOP IN DATACOM/CICS SERVICES DURING CICS SHUTDOWN PTF

The CA RS 2102 service count for this FMID is 1
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CA RS 2102 - PTF SO16081 Details

Service Details

SO16081 SO16081   M.C.S. ENTRIES  = ++PTF (SO16081)

LOOP IN DATACOM/CICS SERVICES DURING CICS SHUTDOWN

PROBLEM DESCRIPTION:

When a user issues a 'CEMT P SHUT' for a normal CICS shutdown, in rare cases

it can cause an endless loop of '$HASP375 cicsjob  ESTIMATE EXCEEDED BY...'

messages until the job is canceled or the spooler file fills up.

SYMPTOMS:

CICS fails to shutdown normally/clean. Multiple DFHAP1900 messages may also

be observed.

IMPACT:

This results in a time delay and could fill the spool queue. It may also

require additional processing when restarting CICS due to hanging resources.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Datacom CICS Services                                     Release 15.1

Related Problem:

DBC    854

Copyright (C) 2021 CA. All rights reserved. R00028-DCC151-SP1

DESC(LOOP IN DATACOM/CICS SERVICES DURING CICS SHUTDOWN).

++VER (Z038)

FMID (CAB1F10)

PRE ( RO95620 RO97469 SO07749 SO08039 SO12215 )

SUP ( SO08155 ST08155 ST16081 )

MCS          SO16081            STARTS ON PAGE 0002
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CA RS 2102 Product/Component Listing

Product Family Product Release

Database CA-DATACOM CICS SERVICES 15.01.00

The CA RS 2102 Product/Component Count for this release is 1
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2102 SO16081 CAB1F10

CAR2004 SO12216 CAB1F15

SO12215 CAB1F10

CAR2001 SO10816 CAB1F10

CAR1912 SO09568 CAB1F10

CAR1908 SO09170 CAB1F10

CAR1906 SO08211 CAB1F10

SO08155 CAB1F10

CAR1905 SO08039 CAB1F10

SO07887 CAB1F10

SO07862 CAB1F10

SO07749 CAB1F10

CAR1901 SO06557 CAB1F10

CAR1812 SO05900 CAB1F10

CAR1811 SO05555 CAB1F10

CAR1809 SO04570 CAB1F10

CAR1806 SO00980 CAB1F10

CAR1712 RO98997 CAB1F10

CAR1709 RO97469 CAB1F10

CAR1707 RO96490 CAB1F10

CAR1706 RO95911 CAB1F10

CAR1705 RO95677 CAB1F10

RO95620 CAB1F10
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