CA TPX Session Management 5.4
CA RS 2012 Service List

5013947 ABEND 9C7 IN UNLOCK PTF

The CA RS 2012 service count for this release is 1



CA TPX Session Management
CA RS 2012 Service List for CBOV540

CBOV540 S013947 ABEND 9C7 IN UNLOCK PT

The CA RS 2012 service count for this FMID is 1



CA TPX Session Management 5.4
CA RS 2012 - PTF S0O13947 Details

Service
5013947

Details
S013947 M.C.S. ENTRIES = ++PTF (S013947)

ABEND 9C7 IN UNLOCK

PROBLEM DESCRIPTION:

TPX UNLOCK (MODULE=FIXPROG , TASK=ONFPROG) abnormally terminates with System
9C7 code. The user-id is blank, which is an abnormal condition, and causes an
incorrect length to be calculated for it. The ONOFF TASK recovers and TPX
remains operational.

SYMPTOMS :

TPX calls the security system through THE SAF RACROUTE API for credentials
re-verification for the unlock function. When the USER-ID is blank, the
user-id length is incorrectly calculated and RACROUTE VERIFY calls fails
with 9C7 abend. The user is unable to unlock the terminal and TPX remains
operational.

IMPACT:

The one user with blank user-id is unable to unlock the terminal while all
other users have no impact on them.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA-TPX-MULTIPLE SESSION MGR BASIC Release 5.4
Related Problem:

TPX 590

Copyright (C) 2020 CA. All rights reserved. R00076-TPX054-SP1

DESC (ABEND 9C7 IN UNLOCK) .

++VER (Z038)

FMID (CBOV540)

PRE ( RO73376 R086291 R089156 R094337 S007753 S008045 )
SUP ( RO72179 ST13947 TR84259 )

MCS 5013947 STARTS ON PAGE 0002




CA TPX Session Management 5.4 4
CA RS 2012 Product/Component Listing

Systems Management TPX 05.04.00

The CA RS 2012 Product/Component Count for this release is 1



CA TPX Session Management 5.4
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR2012 S013947 CBOV540
CAR2009 S014080 CBOV540
CAR2008 S011537 CBOV541
CAR2005 S012675 CBOV540
S012336 CBOV540
CAR2003 S011715 CBOV540
CAR1912 S008045 CBOV540
CAR1911 S010117 CBOV540
CAR1905 S007753 CBOV540
CAR1903 S007373 CBOV540
S007118 CBOV540
CAR1902 S006261 CBOV540
S006242 CBOV540
S005735 CBOV540
CAR1901 S006685 CBOV543
S006227 CBOV543
CAR1810 S005454 CBOV543
CAR1808 S004515 CBOV540
S004127 CBOV54A
S004065 CBOV540
CAR1806 S001585 CBOV540
CAR1805 S001326 CBOV540
CAR1803 R093531 CBOV54A
CAR1802 S000151 CBOV541
R098883 CBOV54A
R097336 CBOV540
CAR1801 R099144 CBOV541
R099143 CBOV540
CAR1709 R097687 CBOV540
CAR1708 R093536 CBOV548
CAR1707 R096326 CBOV548
R0O95565 CBOV540
R0O95030 CBOV540
CAR1706 R096186 CBOV540
R095892 CBOV540
CAR1705 R095174 CBOV548
CAR1703 R094346 CBOV549
R094345 CBOV548
R094344 CBOV547
R094343 CBOV546
R094342 CBOV545
R094341 CBOV544
R094340 CBOV543
R094339 CBOV542
R094338 CBOV541
R094337 CBOV540
R094336 CBOV54G



CA TPX Session Management 5.4
All CA RS Levels Service List

CARS
Level | Service | FMID

R094335 CBOV54F
R094334 CBOV54E
R094333 CBOV54D
R094332 CBOV54C
R094331 CBOV54B
R093704 CBOV541
R093703 CBOV540
R093702 CBOV54G
CAR1702 R093368 CBOV540
R092415 CBOV540
CAR1701 R092850 CBOV540
CAR1611 R092414 CBOV540
CAR1609 R090993 CBOV540
CAR1606 R087734 CBOV541
RO87733 CBOV540
R0O86497 CBOV540
CAR1605 R089156 CBOV540
R0O88919 CBOV540
CAR1604 RO088705 CBOV54A
R0O88554 CBOV548
R0O88385 CBOV541
R0O88384 CBOV540
CAR1603 R088547 CBOV540
RO87879 CBOV541
RO87651 CBOV540
CAR1602 R087327 CBOV541
CAR1601 R0O86684 CBOV541
R0O86329 CBOV540
R086291 CBOV540
R086231 CBOV541
R086230 CBOV540
R0O86097 CBOV540
R0O85818 CBOV540
CAR1511 RO085514 CBOV540
R0O85490 CBOV540
R085299 CBOV54F
R085298 CBOV546
R0O85196 CBOV540
R0O85195 CBOV540
R0O85184 CBOV540
R0O84473 CBOV540
CAR1510 R084922 CBOV54F
R0O84921 CBOV546
R0O84919 CBOV540
R0O84475 CBOV540
R0O84275 CBOV54G

R0O84274 CBOV541



CA TPX Session Management 5.4
All CA RS Levels Service List

CA RS
Level Service | FMID

R0O81873 CBOV541
CAR1508 R082665 CBOV540
CAR1505 RO80080 CBOV540
CAR1502 RO77958 CBOV540
CAR1410 RO73378 CBOV54G
RO73377 CBOV541
RO73376 CBOV540
R0O72995 CBOV540
CAR1409 RO72179 CBOV540
CAR1408 RO72148 CBOV540
R0O71806 CBOV540
RO71425 CBOV540
CAR1406 RO70092 CBOV540
CAR1404 RO67856 CBOV540
RO67411 CBOV540
CAR1403 R066029 CBOV540
R0O63718 CBOV540
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