
CA SYSVIEW Performance Management 15.0 1
CA RS 2012 Service List

Service Description Type

SO15517 WLM & ALERTSUM DISPLAYS MISSING HISTORY INFORMATION PTF

SO15744 ABEND S0F8-04 GSVXRMFI ISSUING ACTIVITY COMMAND PTF

SO15782 SENDMAIL HTML FORMATTING INCORRECT PTF

The CA RS 2012 service count for this release is 3
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CA RS 2012 Service List for CNM4F00

FMID Service Description Type

CNM4F00 SO15517 WLM & ALERTSUM DISPLAYS MISSING HISTORY INFORMATION PTF

SO15744 ABEND S0F8-04 GSVXRMFI ISSUING ACTIVITY COMMAND PTF

SO15782 SENDMAIL HTML FORMATTING INCORRECT PTF

The CA RS 2012 service count for this FMID is 3
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Service Details

SO15517 SO15517   M.C.S. ENTRIES  = ++PTF (SO15517)

WLM & ALERTSUM DISPLAYS MISSING HISTORY INFORMATION

PROBLEM DESCRIPTION:

If the SYSVIEW SCHEDULR subtask is stopped and restarted, or a system

time change is performed without taking SYSVIEW down, some data

collection in the area of WLM and alert summarization stops occurring.

SYMPTOMS:

1. On the ALERTSUM command display, the historical graph of the Status

value over the past 60 minutes will not be populated.

2. WLM-related displays like WMACT, WMRESP, WMSYSSUM, etc., which are

capable of showing data over the past 60 minutes, will always display

total values since initialization as if INTERVAL 0 had been specified.

If the system time was changed while SYSVIEW was executing, such as for

Daylight Savings Time, you may also see this message in the SYSVIEW

joblog that is indicative of the above symptoms:

GSV2338I (SCHEDULR) Time zone change detected, schedule events will

be rebuilt

IMPACT:

Historical data is not maintained for ALERTSUM and WLM displays.

CIRCUMVENTION:

If the problem occurs it can be cleared by recycling the SYSVIEW STC.

PRODUCT(S) AFFECTED:

CA SYSVIEW                                                   Release 15.0

CA SYSVIEW                                                   Release 16.0

Related Problem:

SYSVW  2568

Copyright (C) 2020 CA. All rights reserved. R00158-NM4150-SP1

DESC(WLM & ALERTSUM DISPLAYS MISSING HISTORY INFORMATION).

++VER (Z038)

FMID (CNM4F00)

PRE ( RO97598 RO99412 SO00378 SO01737 SO03940 SO04675

SO06572 SO10237 SO12623  )

SUP ( ST15517 )
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Service Details

SO15744 SO15744   M.C.S. ENTRIES  = ++PTF (SO15744)

ABEND S0F8-04 GSVXRMFI ISSUING ACTIVITY COMMAND

PROBLEM DESCRIPTION:

Under certain circumstances the ACTIVITY command may issue a BLDL

macro. If the ACTIVITY command is executing in zIIP mode this will

result in abend S0F8-04 in the GSVXRMFI module.

The problem can only occur if the following option is specified in

the OPTIONS parmlib member, and there are zIIP processors available

on the system:

zIIPEnable    Yes    (this is the default value)

SYMPTOMS:

In the reported case the ACTIVITY command was issued in the middle

of a WLM policy update and abended with messages similar to the

following:

GSVX451E Abend S0F8-04 in ACTIVITY command

GSVX452I SYSVIEW SRB in control at entry to abend

GSVX453I Diagnostics for SRB in control at entry to abend

GSVX457I Psw 078C2000 CC330442 Ilc 2 Intc 12

GSVX477I Key 8 State SUP Am 31 Asc PRI

GSVX458I Module GSVXNUC  Addr 4BF76000 Offset 003BA442

GSVX458I NucMod GSVXRMFI Addr 4C3301E8 Offset 0000025A

GSVX450I FixLvl SO06572

GSVX473I Routne MAIN     Addr 4C3301E8 Offset 0000025A

GSVX459I Data at PSW addr 4C33043C

GSVX460I 00001FFF 0A12183F E3F0B168

GSVX455I General registers at entry to abend

GSVX467I   R0-R1   00000000_0009F060 00000000_00000000

GSVX467I   R2-R3   00000000_01CECB00 00000000_00000000

GSVX467I   R4-R5   00000000_0009F060 00000000_4A3B83E2

GSVX467I   R6-R7   00000000_00FD5E00 00000000_4A587088

GSVX467I   R8-R9   00000000_4A5DA088 00000000_00000000

GSVX467I  R10-R11  00000000_4A3B8970 00000000_483E6000

GSVX467I  R12-R13  00000000_4C3301E8 00000000_4A3B0D50

GSVX467I  R14-R15  00000000_CC33041E 00000000_00000000

GSVX475I Access registers at entry to abend

GSVX461I  AR0-AR3  00874488 00000000 00000000 00000000

GSVX461I  AR4-AR7  00000000 00000000 00000000 00000000

GSVX461I  AR8-AR11 00000000 00000000 00000000 00000000

GSVX461I AR12-AR15 00000000 00000000 00000000 00000000

GSVX454I Diagnostics for SYSVIEW TCB/RB at last interrupt

GSVX457I Psw 070C0000 81721F06 Ilc 2 Intc 2F

GSVX477I Key 0 State SUP Am 31 Asc PRI

GSVX458I Module IEAVEPS1 Addr 01720488 Offset 00001A7E

GSVX456I General registers at time of interrupt

GSVX467I   R0-R1   00000000_04000000 00000000_48440218

GSVX467I   R2-R3   00000000_0000C983 00000000_034B9BA0

GSVX467I   R4-R5   00000000_00000000 00000000_00000000

GSVX467I   R6-R7   00000000_00000000 00000000_4BA312D0

GSVX467I   R8-R9   00000000_483E8000 00000000_CAE76194

GSVX467I  R10-R11  00000000_4C264560 00000000_483E6000

GSVX467I  R12-R13  00000000_4C25FCA8 00000000_7F042F00

GSVX467I  R14-R15  00000000_016F5406 00000000_00000000

GSVX476I Access registers at time of interrupt
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Service Details

GSVX461I  AR0-AR3  00000000 00000000 00000000 00000000

GSVX461I  AR4-AR7  00000000 00000000 00000000 00000000

GSVX461I  AR8-AR11 00000000 00000000 00000000 00000000

GSVX461I AR12-AR15 00000000 00000000 00000000 00000000

GSVX462I End of symptom dump

IMPACT:

An SVC dump is taken and the user session terminates.

CIRCUMVENTION:

Temporarily specify the following in the CMDATTR parmlib member:

CommandAttribute                  ACTIVITY:NOZIIP

PRODUCT(S) AFFECTED:

CA SYSVIEW                                                   Release 15.0

CA SYSVIEW                                                   Release 16.0

Related Problem:

SYSVW  2571

Copyright (C) 2020 CA. All rights reserved. R00159-NM4150-SP1

DESC(ABEND S0F8-04 GSVXRMFI ISSUING ACTIVITY COMMAND).

++VER (Z038)

FMID (CNM4F00)

PRE ( SO06572 )

SUP ( ST15744 )



CA SYSVIEW Performance Management 15.0 6
CA RS 2012 - PTF SO15782 Details

Service Details

SO15782 SO15782   M.C.S. ENTRIES  = ++PTF (SO15782)

SENDMAIL HTML FORMATTING INCORRECT

PROBLEM DESCRIPTION:

When using SENDMAIL to send an email as HTML the resulting email may

sometimes show some formatting issues. This occurs because HTML ignores

whitespace, so the email is written as one long line of HTML. However,

the SMTP protocol limits lines to 1000 characters. Therefore, newlines

automatically get added, which can occur in the middle of a word or

HTML tag.

If the TAGS option is specified, a <br> tag and newline character is

added to each line of the body of the email, so the issue is not

present there. However, the email footer could still be incorrect.

SYMPTOMS:

Formatting issues in emails sent from SENDMAIL.

IMPACT:

Emails might not look correct.

CIRCUMVENTION:

Email body - use the TAGS option, which is the default.

Email footer - none.

PRODUCT(S) AFFECTED:

CA SYSVIEW                                                   Release 15.0

CA SYSVIEW                                                   Release 16.0

Related Problem:

SYSVW  2570

Copyright (C) 2020 CA. All rights reserved. R00160-NM4150-SP1

DESC(SENDMAIL HTML FORMATTING INCORRECT).

++VER (Z038)

FMID (CNM4F00)

PRE ( SO10211 SO15309 )

SUP ( ST15782 )

MCS          SO15517            STARTS ON PAGE 0002

MCS          SO15744            STARTS ON PAGE 0003

MCS          SO15782            STARTS ON PAGE 0004
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CA RS 2012 Product/Component Listing

Product Family Product Release

Systems Management CA SYSVIEW PERFORMANCE MANAGEMENT 15.00.00

The CA RS 2012 Product/Component Count for this release is 1
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2012 SO15782 CNM4F00

SO15744 CNM4F00

SO15517 CNM4F00

CAR2011 SO15470 CNM4F00

SO15326 CNM4F00

SO15309 CNM4F00

SO15285 CNM4F00

SO15203 CNM4F00

CAR2010 SO15001 CNM4F00

SO14928 CNM4F00

SO14840 CNM4F00

CAR2009 SO14489 CNM4F00

SO14422 CNM4F00

SO14387 CNM4F00

SO14331 CNM4F00

SO13576 CNM4F00

SO13391 CNM4F00

SO13127 CNM4F00

CAR2008 SO14129 CNM4F00

SO14078 CNM4F00

SO13997 CNM4F00

SO13993 CNM4F00

SO13983 CNM4F00

SO13897 CNM4F00

SO13793 CNM4F00

SO13351 CNM4F00

SO13271 CNM4F00

SO12176 CNM4F00

CAR2007 SO13525 CNM4F00

SO13511 CNM4F00

SO13410 CNM4F00

SO12897 CNM4F00

SO12753 CNM4F00

CAR2006 SO13241 CNM4F00

SO13119 CNM4F00

SO13057 CNM4F00

SO13035 CNM4F00

SO12996 CNM4F00

SO12995 CNM4F00

SO12801 CNM4F00

CAR2005 SO12796 CNM4F00

SO12790 CNM4F00

SO12701 CNM4F00

SO12623 CNM4F00

SO12606 CNM4F00

SO12604 CNM4F00

SO12317 CNM4F00
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2004 SO12500 CNM4F00

SO12456 CNM4F00

SO12393 CNM4F00

SO12386 CNM4F00

SO12258 CNM4F00

SO12218 CNM4F00

SO12217 CNM4F00

SO12183 CNM4F00

SO12113 CNM4F00

CAR2003 SO11948 CNM4F00

SO11894 CNM4F00

SO11885 CNM4F00

SO11710 CNM4F00

SO10379 CNM4F00

CAR2002 SO11829 CNM4F00

SO11822 CNM4F00

SO11802 CNM4F00

SO11682 CNM4F00

SO11610 CNM4F00

SO11509 CNM4F00

SO11379 CNM4F00

CAR2001 SO10925 CNM4F00

CAR1912 SO10999 CNM4F00

SO10670 CNM4F00

SO10666 CNM4F00

SO10611 CNM4F00

SO10560 CNM4F00

CAR1911 SO10629 CNM4F00

SO10494 CNM4F00

SO10452 CNM4F00

SO10318 CNM4F00

SO08373 CNM4F00

CAR1910 SO10237 CNM4F00

SO10211 CNM4F00

SO10134 CNM4F00

SO09992 CNM4F00

SO09984 CNM4F00

SO09916 CNM4F00

SO09873 CNM4F00

SO09430 CNM4F00

CAR1909 SO09654 CNM4F00

SO09649 CNM4F00

SO09560 CNM4F00

SO09472 CNM4F00

SO09335 CNM4F00

SO09092 CNM4F00

CAR1908 SO09308 CNM4F00
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All CA RS Levels Service List

CA RS
Level Service FMID

SO09215 CNM4F00

CAR1907 SO08931 CNM4F00

SO08657 CNM4F00

SO08596 CNM4F00

SO08543 CNM4F00

SO08538 CNM4F00

SO08342 CNM4F00

SO08269 CNM4F00

SO07426 CNM4F00

CAR1906 SO08571 CNM4F00

SO08319 CNM4F00

SO08304 CNM4F00

SO08276 CNM4F00

SO08195 CNM4F00

CAR1905 SO07946 CNM4F00

SO07945 CNM4F00

SO07932 CNM4F00

SO07537 CNM4F00

CAR1904 SO07779 CNM4F00

SO07714 CNM4F00

SO07701 CNM4F00

SO07692 CNM4F00

SO07626 CNM4F00

CAR1903 SO07377 CNM4F00

SO07245 CNM4F00

SO07163 CNM4F00

SO07157 CNM4F00

SO07130 CNM4F00

CAR1902 SO07139 CNM4F00

SO07038 CNM4F00

SO06998 CNM4F00

SO06970 CNM4F00

CAR1901 SO06572 CNM4F00

CAR1812 SO06149 CNM4F00

CAR1811 SO05678 CNM4F00

SO05531 CNM4F00

CAR1810 SO05461 CNM4F00

SO05324 CNM4F00

SO05240 CNM4F00

CAR1808 SO04675 CNM4F00

SO04297 CNM4F00

CAR1807 SO03940 CNM4F00

CAR1806 SO03690 CNM4F00

SO01737 CNM4F00

CAR1805 SO01322 CNM4F00

SO01216 CNM4F00

CAR1804 SO01093 CNM4F00
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR1803 SO00378 CNM4F00

CAR1802 RO99504 CNM4F00

CAR1801 RO99735 CNM4F00

RO99412 CNM4F00

CAR1711 RO98752 CNM4F00

CAR1709 RO97598 CNM4F00

RO97445 CNM4F00

CAR1707 RO96762 CNM4F00

RO96738 CNM4F00

RO96630 CNM4F00
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