
CA Spool 14.0 1
CA RS 2010 Service List

Service Description Type

SO14484 S0C4 AFTER USING THE ISPF MENU INTERFACE PTF

SO14586 ESFNUC S978 AT 00068E7A LMOD ESFMAIN CSECT ESFPRT +003AD2 PTF

The CA RS 2010 service count for this release is 2



CA Spool 2
CA RS 2010 Service List for CBQ4E00

FMID Service Description Type

CBQ4E00 SO14484 S0C4 AFTER USING THE ISPF MENU INTERFACE PTF

SO14586 ESFNUC S978 AT 00068E7A LMOD ESFMAIN CSECT ESFPRT +003AD2 PTF

The CA RS 2010 service count for this FMID is 2



CA Spool 14.0 3
CA RS 2010 - PTF SO14484 Details

Service Details

SO14484 SO14484   M.C.S. ENTRIES  = ++PTF (SO14484)

S0C4 AFTER USING THE ISPF MENU INTERFACE

PROBLEM DESCRIPTION:

A storage overlay causes a S0C4 abend when using the CA Spool ISPF menu

interface.  The reported abend occurred when the CA Spool menu was

invoked from the SDSF command line.  The abend occurred after exiting

the CA Spool menu and then exiting the SDSF menu.

Another symptom is that the Level Set information on the main CA Spool

menu in any menu interface disappears or displays as garbage

characters.

SYMPTOMS:

A S0C4 abend in the user's address space after using the ISPF menu

interface or the Level Set value disappears or displays as

garbage characters.

IMPACT:

Customers at Level Set 14.0.1 are impacted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Spool                                                     Release 14.0

Related Problem:

CSPOOL 2193

Copyright (C) 2020 CA. All rights reserved. R00030-SPL140-SP1

DESC(S0C4 AFTER USING THE ISPF MENU INTERFACE).

++VER (Z038)

FMID (CBQ4E00)

PRE ( SO06713 SO07854 )

SUP ( ST14484 )

DISTMOD(ABQ4MOD) .

DISTMOD(ABQ4MOD) .

DISTMOD(ABQ4MOD) .

DISTMOD(ABQ4MOD) .

DISTMOD(ABQ4MOD) .

DISTMOD(ABQ4MOD) .



CA Spool 14.0 4
CA RS 2010 - PTF SO14586 Details

Service Details

SO14586 SO14586   M.C.S. ENTRIES  = ++PTF (SO14586)

ESFNUC S978 AT 00068E7A LMOD ESFMAIN CSECT ESFPRT +003AD2

PROBLEM DESCRIPTION:

A reset printer command /T,nodename,IP=123.456.789 was issued against a VTAM

printer, so it was changed to a TCP/IP printer. This change caused invalid

storage freemains during stop of printer.

SYMPTOMS:

ESFLOG:

OPERATOR 17:50:45  ESF998  CATASTROPHIC ERROR, ESTAE IN CONTROL

JESMSGLG:

CCSR010E ESFNUC S978 at 00068E7A LMOD ESFMAIN CSECT ESFPRT +003AD2

CCSR021I OWNER = CA Spool RV12.

CCSR022I MODULE = ESFPRT FMID = CBQ4C00 RMID = RO92500

CCSR061I PSW: 00000000 00000000 070C1000 81304152

CCSR062I ILC: 02 INTERRUPT CODE: 0D

CCSR067I COMPLETION CODE S978 REASON CODE 00000004

CCSR064I DATA AT PSW 0130414C : 00181610 0A0D18CE 18FB180C

IMPACT:

A CA Spool outage that impacts all end users.

CIRCUMVENTION:

Do not use /T,nodename,IP=123.456.789 against active VTAM printer.

PRODUCT(S) AFFECTED:

CA Spool                                                     Version 12.0

CA Spool                                                     Version 14.0

Related Problem:

CSPOOL 2194

Copyright (C) 2020 CA. All rights reserved. R00032-SPL140-SP1

DESC(ESFNUC S978 AT 00068E7A LMOD ESFMAIN CSECT ESFPRT +003AD2).

++VER (Z038)

FMID (CBQ4E00)

PRE ( SO06713 SO07854 SO09823 SO13495 )

SUP ( ST14586 )

MCS          SO14484            STARTS ON PAGE 0002

MCS          SO14586            STARTS ON PAGE 0003



CA Spool 14.0 5
CA RS 2010 Product/Component Listing

Product Family Product Release

Output Management CA SPOOL 14.00.00

LPD INTERFACE 14.00.00

The CA RS 2010 Product/Component Count for this release is 2



CA Spool 14.0 6
All CA RS Levels Service List

CA RS
Level Service FMID

CAR2010 SO14586 CBQ4E00

SO14484 CBQ4E00

CAR2009 SO14208 CBQ4E00

SO13999 CBQ4E00

CAR2008 SO14049 CBQ4E00

SO13859 CCSRE00

SO13495 CBQ4E00

CAR2006 SO13272 CBQ4E00

CAR2005 SO12959 CBQ4E00

SO12826 CBQ4E00

CAR2004 SO12015 CCSRE00

SO11900 CBQ4E00

SO11343 CBQ4E00

CAR2002 SO11270 CCSRE00

SO11269 CBQ4E00

CAR2001 SO11204 CBQ4E00

SO10837 CBQ4E00

CAR1912 SO10386 CBQ4E00

CAR1910 SO09824 CCSRE00

SO09823 CBQ4E00

CAR1909 SO09491 CBQ4E00

CAR1907 SO08517 CCSRE00

SO07854 CBQ4E00

CAR1904 SO06713 CBQ4E00

SO06328 CBQ4E00
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