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CA RS 2009 Service List

Service Description Type

SO14244 SMF PAGES ARE WRONG FOR X2PS FILES IN SUBTYPE 11 PTF

The CA RS 2009 service count for this release is 1
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CA RS 2009 Service List for CFD3E00

FMID Service Description Type

CFD3E00 SO14244 SMF PAGES ARE WRONG FOR X2PS FILES IN SUBTYPE 11 PTF

The CA RS 2009 service count for this FMID is 1
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CA RS 2009 - PTF SO14244 Details

Service Details

SO14244 SO14244   M.C.S. ENTRIES  = ++PTF (SO14244)

SMF PAGES ARE WRONG FOR X2PS FILES IN SUBTYPE 11

PROBLEM DESCRIPTION:

The page count reported in SMF records cut by CA Spool is incorrect for

files transformed into Postscript.  The count is wrong on the

standard CA Spool SMF subtype 11 record and the JES2 type 6 record.

SYMPTOMS:

The page count supplied in the SMF records is incorrect.

IMPACT:

Customers using CA Spool SMF records for chargeback are impacted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Spool Java Transformers                                   Release 14.0

CA Spool Java Transformers                                   Release 12.0

Related Problem:

CSPOOL 2190

Copyright (C) 2020 CA. All rights reserved. R00033-E0C140-SP1

DESC(SMF PAGES ARE WRONG FOR X2PS FILES IN SUBTYPE 11).

++VER (Z038)

FMID (CFD3E00)

PRE ( SO01483 SO04446 SO06660 SO08468 SO08928 SO10414

SO13482  )

SUP ( SO12597 SO13642 ST12597 ST13642 ST14210 ST14244 )

++HOLD (SO14244) SYSTEM FMID(CFD3E00)

REASON (ACTION )   DATE (20238)

COMMENT (

+----------------------------------------------------------------------+

|     SPOOL DATA TRNSFR OPT OMX2YY-XJ                 Version 14.0     |

+----------+-----------------------------------------------------------+

|SEQUENCE  | Before Restart                                            |

+----------+-----------------------------------------------------------+

|PURPOSE   | Synchronize the changes made by SO14244 with the changes  |

|          | made by SO14208.                                          |

+----------+-----------------------------------------------------------+

|USERS     | Sites using CA Spool SMF records for page based           |

|AFFECTED  | chargeback are affected.                                  |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | SMP/E                                                     |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. CA Spool's target libraries                            |

|REQUIRED  | 2. CA Spool's Java Transformer libraries                  |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Apply Apar SO14244 and SO14208.

2. Complete the tasks detailed in the ++HOLDDATA for SO14208.

3. Synchronize the implementation of SO14244 and SO14028 into

production environments.
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CA RS 2009 - PTF SO14244 Details

Service Details

).

MCS          SO14244            STARTS ON PAGE 0002
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CA RS 2009 Product/Component Listing

Product Family Product Release

Output Management CA SPOOL JAVA TRANSFORMERS 14.00.00

SPOOL DATA TRNSFR OPT OMX2YY-XJ 14.00.00

The CA RS 2009 Product/Component Count for this release is 2
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2009 SO14244 CFD3E00

CAR2008 SO14048 CFD3E00

SO14024 CE0CE00

SO13642 CFD3E00

SO13482 CFD3E00

CAR2005 SO12971 CFD3E00

SO12597 CFD3E00

SO12579 CFD3E00

SO11212 CFD3E00

CAR2004 SO12210 CE0CE00

CAR2001 SO10223 CE0CE00

CAR1912 SO10414 CFD3E00

CAR1908 SO08928 CFD3E00

CAR1907 SO08468 CFD3E00

SO08371 CE0CE00

SO07981 CE0CE00

CAR1904 SO06931 CE0CE00

SO06660 CFD3E00

CAR1901 SO04446 CFD3E00

CAR1809 SO04628 CE0CE00

CAR1808 SO01484 CFD3E00

SO01483 CFD3E00

RO98702 CE0CE00
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