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CA RS 2009 Service List

Service Description Type

SO14071 REJECTED EMAILS WITH MULTIPLE ADDRESSES IN FROM HEADER PTF

The CA RS 2009 service count for this release is 1
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CA RS 2009 Service List for CD7YC00

FMID Service Description Type

CD7YC00 SO14071 REJECTED EMAILS WITH MULTIPLE ADDRESSES IN FROM HEADER PTF

The CA RS 2009 service count for this FMID is 1
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CA RS 2009 - PTF SO14071 Details

Service Details

SO14071 SO14071   M.C.S. ENTRIES  = ++PTF (SO14071)

REJECTED EMAILS WITH MULTIPLE ADDRESSES IN FROM HEADER

PROBLEM DESCRIPTION:

Email messages which are sent through the SMTP server are rejected

when no FromName parameter is coded in the MAILLIST definition,

and the default FromName contains spaces.

This fix will set a correct default FromName value.

The default format of FromName is: "%SUBSYS on %LPAR <esp>"

SYMPTOMS:

Mail Delivery System returns emails back to a user.

IMPACT:

Email messages are not delivered.

CIRCUMVENTION:

Specify FromName parameter in the MAILLIST.

PRODUCT(S) AFFECTED:

CA WORKLOAD AUTOMATION ESP EDITION                       Version 12.0

Related Problem:

ESPWA  1963

Copyright (C) 2020 CA. All rights reserved. R00120-D7Y120-SP1

DESC(REJECTED EMAILS WITH MULTIPLE ADDRESSES IN FROM HEADER).

++VER (Z038)

FMID (CD7YC00)

SUP ( ST12707 ST14071 )

MCS          SO14071            STARTS ON PAGE 0002
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CA RS 2009 Product/Component Listing

Product Family Product Release

Scheduling CA ESP ENCORE 12.00.00

CA ESP HIGH AVAILABILITY 12.00.00

CA ESP INTELLIGENT EXPERIENCE 12.00.00

CA ESP REPORT SERVER 12.00.00

CA ESP RESTFUL WEB SERVICES 12.00.00

CA ESP SERVICE GOVERNOR 12.00.00

CA WORKLOAD AUTOMATION ESP EDITION 12.00.00

The CA RS 2009 Product/Component Count for this release is 7
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2009 SO14071 CD7YC00

CAR2008 SO13138 CD7YC00

SO11136 CD7YC00

CAR2007 SO13418 CD7YC00

SO13403 CD7YC00

SO10159 CD7YC00

CAR2006 SO13387 CD71C00

SO13386 CD70C00

SO13385 CD7ZC00

SO13384 CD7YC00

SO12890 CD7YC00

SO12240 CD7YC00

CAR2005 SO12402 CD7YC00

CAR2004 SO12378 CFIFC00

SO12377 CD7YC00

SO12251 CRSTC00

SO12250 CD7YC00

CAR2002 SO09904 CEACC00

CAR2001 SO11267 CD7YC00

SO11050 CD7YC00

SO10682 CD7YC00

CAR1912 SO10472 CD7YC00

SO10257 CD7YC00

SO09594 CD7YC00

CAR1910 SO09670 CD7YC00

SO09245 CD7YC00

SO09014 CD7YC00

CAR1909 SO09015 CD7YC00

SO08834 CEACC00

SO08713 CD7YC00

CAR1906 SO08106 CD7YC00

SO07895 CD7YC00

SO06341 CD7YC00

CAR1904 SO07473 CD7YC00

CAR1903 SO07325 CD7YC00

SO07178 CD7YC00

SO06343 CD7YC00

SO06339 CD7YC00

SO06338 CD7YC00

SO06297 CD7YC00

SO06180 CD7YC00

SO05922 CD7YC00

SO05358 CD7YC00

CAR1902 SO07102 CRSTC00

SO07101 CD7YC00

CAR1901 SO06342 CD7YC00

CAR1812 SO06322 CD7YC00
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All CA RS Levels Service List

CA RS
Level Service FMID

SO06305 CD7YC00

SO06146 CD7YC00

SO05895 CD7YC00

SO05800 CD7YC00

SO05654 CD7YC00

SO05357 CD7YC00

SO05356 CD7YC00
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