CA SOLVE:Operations Automation CICS 11.9
CA RS 2008 Service List

S013702 DUPLICATE EVENTS FROM HARDWARE INTERFACE SERVICE PTF
S013836 MOVE TREE COMMAND (MVT) DOES NOT HONOUR RELATIONSHIPS PTF
5014046 $$SYSPRO L1 DOES NOT DISPLAY DETAILED SYSTEM INFORMATION PTF
S014117 EVENTVIEW RULE "LAST HIT" FIELD NOT BEING UPDATED PTF
S014138 VARIABLE S$RMMCWTORID IS BLANK AFTER RUNNING REPLY MACRO PTF

The CA RS 2008 service count for this release is 5



CA SOLVE:Operations Automation CICS
CA RS 2008 Service List for CC2D710

CC2D710 S013702 DUPLICATE EVENTS FROM HARDWARE INTERFACE SERVICE
S013836 MOVE TREE COMMAND (MVT) DOES NOT HONOUR RELATIONSHIPS PTF
S014046 $$SYSPRO L1 DOES NOT DISPLAY DETAILED SYSTEM INFORMATION PTF
S014117 EVENTVIEW RULE "LAST HIT" FIELD NOT BEING UPDATED PTF
S014138 VARIABLE S$RMMCWTORID IS BLANK AFTER RUNNING REPLY MACRO PTF

The CA RS 2008 service count for this FMID is 5



CA SOLVE:Operations Automation CICS 11.9
CA RS 2008 - PTF SO13702 Details

Service
5013702

Details
S013702 M.C.S. ENTRIES = ++PTF (S013702)

DUPLICATE EVENTS FROM HARDWARE INTERFACE SERVICE

PROBLEM DESCRIPTION:

After a disconnect/reconnect for the Hardware Interface Service events are
delivered twice to the SOLVE:Operations region.

SYMPTOMS :

The Activity Log displays two sets of RMHIS117 messages for each hardware
event.

IMPACT:

Incorrect output is produced and automation may be affected.
CIRCUMVENTION:

Restart the Hardware Interface Service.

PRODUCT (S) AFFECTED:

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

SOPMVS 788

Copyright (C) 2020 CA. All rights reserved. RO0030-NMS071-SPO

DESC (DUPLICATE EVENTS FROM HARDWARE INTERFACE SERVICE) .
++VER (Z038)

FMID (CC2D710)

SUP ( S001071 ST13702 )




CA SOLVE:Operations Automation CICS 11.9
CA RS 2008 - PTF S013836 Details

Service
5013836

Details
S013836 M.C.S. ENTRIES = ++PTF (S013836)

MOVE TREE COMMAND (MVT) DOES NOT HONOUR RELATIONSHIPS

PROBLEM DESCRIPTION:

Resources moved from one LPAR to another using the MVT tree command do
not honour resource relationships when starting.

SYMPTOMS :

Child resources are becoming ACTIVE before parent resources have been
set to ACTIVE.

IMPACT:

This may cause operational problems if the order of resource activation
is significant.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS 2362

Copyright (C) 2020 CA. All rights reserved. R0O0031-NMS071-SPO

DESC (MOVE TREE COMMAND (MVT) DOES NOT HONOUR RELATIONSHIPS) .
++VER (Z038)

FMID (CC2D710)

SUP ( R086120 ST13836 )




CA SOLVE:Operations Automation CICS 11.9
CA RS 2008 - PTF S014046 Details

Service
5014046

Details
S014046 M.C.S. ENTRIES = ++PTF (S014046)

$$SYSPRO L1 DOES NOT DISPLAY DETAILED SYSTEM INFORMATION

PROBLEM DESCRIPTION:

$SSYSPRO L1 or $S$SSYSPRO without any parameters provides basic system
profile information when it should be providing as much profile
information as possible to help in problem diagnosis.

SYMPTOMS :

SSSYSPRO L1 displays basic NetMaster or SOLVE profile information.
IMPACT:

The information provided does not provide the necessary detailed
profile information to properly diagnose problems.
CIRCUMVENTION:

Use S$S$SYSPRO L2 to get more detailed information.

PRODUCT (S) AFFECTED:

CA NetMaster Network Management for TCP/IP ri12.1

CA NetMaster File Transfer Management ri12.1

CA NetMaster Network Management for SNA ri2.1

CA NetMaster Network Automation ri2.1

CA NetMaster Network Management for TCP/IP ri12.2

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster Network Automation ri12.2

CA SOLVE:Operations Automation r11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS 2364

Copyright (C) 2020 CA. All rights reserved. R00032-NMS071-SPO

DESC ($$SSYSPRO L1 DOES NOT DISPLAY DETAILED SYSTEM INFORMATION) .
++VER (Z038)

FMID (CC2D710)

SUP ( RO73803 R096264 ST14046 )




CA SOLVE:Operations Automation CICS 11.9
CA RS 2008 - PTF SO14117 Details

Service
S014117

Details
S014117 M.C.S. ENTRIES = ++PTF (S014117)

EVENTVIEW RULE "LAST HIT" FIELD NOT BEING UPDATED

PROBLEM DESCRIPTION:

The "Last Hit" field for EventView rules that are triggered, but are
not the "Best Fit" rule, is not updated.

SYMPTOMS :

The "Last Hit" field in the EventView Message Rule List is blank.
IMPACT:

Rules that have been hit appear not to have been hit and may be
incorrectly deleted by the administrator.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster Network Automation ri12.2

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS 2365

Copyright (C) 2020 CA. All rights reserved. RO0033-NMS071-SPO

DESC (EVENTVIEW RULE "LAST HIT" FIELD NOT BEING UPDATED) .
++VER (Z038)

FMID (CC2D710)

PRE ( RO54013 R0O55179 R084272 S001714 S004546 S007790
S008157 S010172 )

SUP ( R045363 R0O50517 R052890 R055237 R076965 R098896
S006903 S009676 ST14117 )




CA SOLVE:Operations Automation CICS 11.9
CA RS 2008 - PTF S014138 Details

Service
5014138

Details
S014138 M.C.S. ENTRIES = ++PTF (S014138)

VARIABLE $RMMCWTORID IS BLANK AFTER RUNNING REPLY MACRO

PROBLEM DESCRIPTION:

The SRMMCWTORID variable may be blank after running the REPLY macro.
SYMPTOMS :

After running the REPLY macro as a step in a process, the $SRMMCWTORID
variable is blank and unavailable to subsequent steps.

IMPACT:

Subsequent steps in a process that rely on $SRMMCWTORID being set may
fail as a result of it being blank.

CIRCUMVENTION:

None.

PRODUCT (S) AFFECTED:

CA SOLVE:Operations Automation ri11.9

CA SOLVE:Operations Automation for CICS r11.9

CA NetMaster File Transfer Management ri12.2

CA NetMaster Network Management for SNA ri2.2

CA NetMaster Network Automation ri12.2

Related Problem:

NMS 2366

Copyright (C) 2020 CA. All rights reserved. R00034-NMS071-SPO

DESC (VARIABLE $RMMCWTORID IS BLANK AFTER RUNNING REPLY MACRO) .
++VER (Z038)

FMID (CC2D710)

PRE ( RO44316 R054013 R055179 R096068 R097849 R098343

R098475 S001291 S008157 S009661 S010172 )

SUP ( ST14138 )

MCS S013702 STARTS ON PAGE 0002
MCS S013836 STARTS ON PAGE 0002
MCS S014046 STARTS ON PAGE 0003
MCS 5014117 STARTS ON PAGE 0004

MCS S014138 STARTS ON PAGE 0005




CA SOLVE:Operations Automation CICS 11.9 8
CA RS 2008 Product/Component Listing

Database CA SOLVE:OPERATIONS AUTOMATION FOR CICS 11.09.00

The CA RS 2008 Product/Component Count for this release is 1



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR2008 S014138 CC2D710
S014117 CC2D710
S014046 CC2D710
S013836 CC2D710
S013702 CC2D710
CAR2007 S013555 CC2D710
S013416 CC2D710
S013415 CC2D710
CAR2006 S013115 CC2D710
S013094 CC2D710
S013020 CC2D710
CAR2005 S012726 CC2D710
5012724 CC2D710
S012703 CC2D710
CAR2004 S012439 CC2D710
5012189 CC2D710
S012105 CC2D710
5012020 CC2D710
CAR2003 S011857 CC2D710
CAR2002 S011449 CC2D710
S011321 CC2D710
5011285 CC2D710
S004553 CC2D710
CAR2001 S011287 CC2D710
S011193 CC2D710
CAR1912 S010952 CC2D710
S010935 CC2D710
S010774 CC2D710
S010604 CC2D710
CAR1911 S010587 CC2D710
S010572 CC2D710
S010399 CC2D710
S010398 CC2D710
S010397 CC2D710
S010337 CC2D710
S010305 CC2D710
S010172 CC2D710
S010016 CC2D710
S009661 CC2D710
CAR1910 S010047 CC2D710
CAR1909 S009732 CC2D710
S009730 CC2D710
S009709 CC2D710
S009676 CC2D710
CAR1908 S009354 CC2D710
S009231 CC2D710
S009225 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR1907 S009091 CC2D710
S008960 CC2D710
S008959 CC2D710
CAR1906 S008550 CC2D710
CAR1905 S008222 CC2D710
S008157 CC2D710
S007798 CC2D710
S007797 CC2D710
S007796 CC2D710
S007795 CC2D710
S007794 CC2D710
S007793 CC2D710
S007792 CC2D710
S007789 CC2D710
CAR1903 S007348 CC2D710
S007069 CC2D710
CAR1902 S006903 CC2D710
S006902 CC2D710
CAR1901 S006731 CC2D710
S006644 CC2D710
S006544 CC2D710
CAR1812 S006324 CC2D710
S006233 CC2D710
S004548 CC2D710
S004547 CC2D710
S004546 CC2D710
CAR1811 S005885 CC2D710
CAR1810 S005584 CC2D710
S005493 CC2D710
S005326 CC2D710
S005325 CC2D710
S005317 CC2D710
CAR1809 S005254 CC2D710
S005229 CC2D710
CAR1808 S004366 CC2D710
S004361 CC2D710
CAR1807 S003902 CC2D710
S003877 CC2D710
CAR1806 S003765 CC2D710
S003740 CC2D710
S003668 CC2D710
S001766 CC2D710
CAR1805 S001716 CC2D710
S001715 CC2D710
S001714 CC2D710
S001329 CC2D710
S001291 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

CAR1804 S001071 CC2D710
S001054 CC2D710
5001048 CC2D710
S000920 CC2D710
S000877 CC2D710
S000876 CC2D710
S000874 CC2D710
CAR1803 S000411 CC2D710
S000327 CC2D710
S000326 CC2D710
CAR1712 R099325 CC2D710
R098896 CC2D710
CAR1711 R098475 CC2D710
R098399 CC2D710
R098343 CC2D710
CAR1710 R097849 CC2D710
R097788 CC2D710
CAR1709 R097320 CC2D710
CAR1708 R097175 CC2D710
R097158 CC2D710
R0O97002 CC2D710
R0O97001 CC2D710
CAR1707 R096815 CC2D710
R096659 CC2D710
R096658 CC2D710
R096534 CC2D710
R096531 CC2D710
R0O96516 CC2D710
R096439 CC2D710
CAR1706 R096265 CC2D710
R096264 CC2D710
R096247 CC2D710
R096109 CC2D710
R096068 CC2D710
R095994 CC2D710
R095993 CC2D710
R095991 CC2D710
R095990 CC2D710
R095989 CC2D710
CAR1705 R095746 CC2D710
CAR1704 R095166 CC2D710
R0O95165 CC2D710
R095164 CC2D710
R095163 CC2D710
R095107 CC2D710
CAR1703 R094552 CC2D710
R094550 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

R094423 CC2D710
CAR1702 R094072 CC2D710
R094071 CC2D710
R094068 CC2D710
R094066 CC2D710
R094064 CC2D710
R094063 CC2D710
R093876 CC2D710
R093774 CC2D710
CAR1701 R093467 CC2D710
CAR1612 R092979 CC2D710
R092978 CC2D710
R092977 CC2D710
R092976 CC2D710
CAR1610 R091953 CC2D710
CAR1609 R091811 CC2D710
R091762 CC2D710
R091756 CC2D710
R091738 CC2D710
R091737 CC2D710
CAR1607 R090649 CC2D710
CAR1606 R090267 CC2D710
R090259 CC2D710
CAR1604 R089254 CC2D710
R089253 CC2D710
RO88799 CC2D710
CAR1603 R088525 CC2D710
RO88151 CC2D710
CAR1602 R087959 CC2D710
RO87794 CC2D710
RO87538 CC2D710
CAR1601 R087319 CC2D710
CAR1512 R086120 CC2D710
CAR1511 RO085914 CC2D710
CAR1510 RO084286 CC2D710
RO84272 CC2D710
CAR1508 R083238 CC2D710
R082831 CC2D710
R0O82822 CC2D710
CAR1507 R081981 CC2D710
R0O81980 CC2D710
R0O81978 CC2D710
R0O81976 CC2D710
R0O81786 CC2D710
R0O81782 CC2D710
CAR1506 R081153 CC2D710
RO81152 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

R0O81120 CC2D710
RO80812 CC2D710
CAR1504 R079634 CC2D710
RO79514 CC2D710
RO79171 CC2D710
CAR1503 R078648 CC2D710
CAR1502 R077821 CC2D710
RO77820 CC2D710
CAR1501 RO77128 CC2D710
RO77127 CC2D710
R0O76966 CC2D710
RO76965 CC2D710
CAR1412 R076379 CC2D710
RO76378 CC2D710
CAR1411 RO075496 CC2D710
RO75259 CC2D710
RO75258 CC2D710
RO75257 CC2D710
RO75256 CC2D710
RO75255 CC2D710
RO75254 CC2D710
RO75052 CC2D710
CAR1410 RO074169 CC2D710
RO73803 CC2D710
RO73661 CC2D710
RO73656 CC2D710
CAR1409 R072759 CC2D710
RO72758 CC2D710
RO72757 CC2D710
RO72756 CC2D710
CAR1407 R071045 CC2D710
CAR1406 R070526 CC2D710
CAR1405 R069335 CC2D710
R069300 CC2D710
CAR1404 R067939 CC2D710
R0O67628 CC2D710
RO67471 CC2D710
R0O66418 CC2D710
CAR1403 R066093 CC2D710
R0O66092 CC2D710
R0O66091 CC2D710
R0O65323 CC2D710
R0O65188 CC2D710
R0O65037 CC2D710
R0O64986 CC2D710
R0O64844 CC2D710
R0O64327 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

R0O63971 CC2D710
RO63776 CC2D710
R0O63774 CC2D710
CAR1312 R063464 CC2D710
R063463 CC2D710
R0O63462 CC2D710
R063332 CC2D710
R0O63054 CC2D710
R062661 CC2D710
R062621 CC2D710
R062198 CC2D710
RO61652 CC2D710
R0O61578 CC2D710
R061402 CC2D710
R061400 CC2D710
R061398 CC2D710
RO60769 CC2D710
R0O60536 CC2D710
CAR1309 RO059556 CC2D710
RO58166 CC2D710
RO58165 CC2D710
RO57322 CC2D710
RO57126 CC2D71H
CAR1307 R059786 CC2D710
R0O59784 CC2D710
CAR1306 RO056127 CC2D710
RO55282 CC2D710
R0O55238 CC2D710
R0O55237 CC2D710
RO55236 CC2D710
R0O55234 CC2D710
R0O55233 CC2D710
RO54891 CC2D710
R0O54890 CC2D710
RO54728 CC2D710
RO54286 CC2D710
R0O54059 CC2D710
R0O54017 CC2D710
R0O54014 CC2D710
RO53754 CC2D710
CAR1303 RO55179 CC2D710
R0O54288 CC2D710
RO54013 CC2D710
R0O53449 CC2D710
R0O53445 CC2D710
R052890 CC2D710

R0O52710 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

R0O52707 CC2D710
R0O52241 CC2D710
R052099 CC2D710
R052098 CC2D710
RO51476 CC2D710
RO51317 CC2D710
RO51315 CC2D710
RO50665 CC2D710
CAR1212 RO50713 CC2D710
RO50711 CC2D710
RO50666 CC2D710
RO50660 CC2D710
RO50652 CC2D710
RO50650 CC2D710
RO50649 CC2D710
RO50648 CC2D710
RO50517 CC2D710
RO50457 CC2D710
R049708 CC2D710
R049131 CC2D710
R049130 CC2D710
R049079 CC2D710
R049078 CC2D710
R049077 CC2D710
R049076 CC2D710
R049075 CC2D710
R049074 CC2D710
R048872 CC2D710
R048803 CC2D710
R048701 CC2D710
R047749 CC2D710
CAR1210 R047419 CC2D710
R046879 CC2D710
R046704 CC2D710
R046409 CC2D710
R046045 CC2D710
R045773 CC2D710
R0O45631 CC2D710
R045363 CC2D710
R0O45102 CC2D710
R0O45101 CC2D710
R045029 CC2D710
R0O44316 CC2D710
R043798 CC2D710
R0O34668 CC2D710
RO34667 CC2D710
CAR1207 RO044456 CC2D710



CA SOLVE:Operations Automation CICS 11.9
All CA RS Levels Service List

CARS
Level | Service | FMID

R0O43674 CC2D710
R043673 CC2D710
R0O43672 CC2D710
R043129 CC2D710
R043088 CC2D710
R043087 CC2D710
R043086 CC2D710
R043084 CC2D710
R043082 CC2D710
R043080 CC2D710
R043077 CC2D710
R043021 CC2D710
R043020 CC2D710
R042729 CC2D710
R042468 CC2D710
R042004 CC2D710
R0O41841 CC2D710
R041839 CC2D710
R041747 CC2D710
R041568 CC2D710
R0O41566 CC2D710
RO41476 CC2D710
CAR1204 RO038856 CC2D710
RO38125 CC2D710
RO37838 CC2D710
RO37837 CC2D710
RO37836 CC2D710
RO37833 CC2D710
RO37831 CC2D710
RO37718 CC2D710
RO37437 CC2D710
RO36807 CC2D710
R0O36806 CC2D710
R0O36804 CC2D710
R0O36433 CC2D710
R0O36429 CC2D710
RO35115 CC2D710
RO34414 CC2D710
R0O34368 CC2D710
RO30863 CC2D710
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