
CA Spool 14.0 1
CA RS 2006 Service List

Service Description Type

SO13272 SMF PAGE COUNT IS OFF BY ONE FOR TCPIP PRINTERS PTF

The CA RS 2006 service count for this release is 1



CA Spool 2
CA RS 2006 Service List for CBQ4E00

FMID Service Description Type

CBQ4E00 SO13272 SMF PAGE COUNT IS OFF BY ONE FOR TCPIP PRINTERS PTF

The CA RS 2006 service count for this FMID is 1



CA Spool 14.0 3
CA RS 2006 - PTF SO13272 Details

Service Details

SO13272 SO13272   M.C.S. ENTRIES  = ++PTF (SO13272)

SMF PAGE COUNT IS OFF BY ONE FOR TCPIP PRINTERS

PROBLEM DESCRIPTION:

The page count reported in SMF records cut by CA Spool is too high by one

page for TCP/IP and FSS printers.  This problem occurs in both standard

CA Spool SMF Subtype 11 records and Type 6 records.

SYMPTOMS:

The page count supplied in the SMF records is off by one.

IMPACT:

Customers using CA Spool SMF records for chargeback are impacted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA Spool                                                     Release 14.0

Related Problem:

CSPOOL 2180

Copyright (C) 2020 CA. All rights reserved. R00023-SPL140-SP1

DESC(SMF PAGE COUNT IS OFF BY ONE FOR TCPIP PRINTERS).

++VER (Z038)

FMID (CBQ4E00)

PRE ( SO07854 SO12826 )

SUP ( ST13272 )

MCS          SO13272            STARTS ON PAGE 0002



CA Spool 14.0 4
CA RS 2006 Product/Component Listing

Product Family Product Release

Output Management CA SPOOL 14.00.00

LPD INTERFACE 14.00.00

The CA RS 2006 Product/Component Count for this release is 2



CA Spool 14.0 5
All CA RS Levels Service List

CA RS
Level Service FMID

CAR2006 SO13272 CBQ4E00

CAR2005 SO12959 CBQ4E00

SO12826 CBQ4E00

CAR2004 SO12015 CCSRE00

SO11900 CBQ4E00

SO11343 CBQ4E00

CAR2002 SO11270 CCSRE00

SO11269 CBQ4E00

CAR2001 SO11204 CBQ4E00

SO10837 CBQ4E00

CAR1912 SO10386 CBQ4E00

CAR1910 SO09824 CCSRE00

SO09823 CBQ4E00

CAR1909 SO09491 CBQ4E00

CAR1907 SO08517 CCSRE00

SO07854 CBQ4E00

CAR1904 SO06713 CBQ4E00

SO06328 CBQ4E00
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