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CA RS 2006 Service List

Service Description Type

SO12840 SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES PTF

SO12842 SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES PTF

SO12993 ALERT RECEIVER LOOPS WHEN ALERT TEXT CONTAINS BAD DATA PTF

SO13043 /MADMIN.LR LINKED REGIONS LIST SHOWS INCORRECT REGION ROLE PTF

SO13047 $$SYSPRO NMIPDIAG DISPLAYS IRRELEVANT WEBCENTER INFORMATION PTF

SO13113 /ASINFO PANEL DISPLAYS JOBID OF '-' WHEN JOBID > 99999 PTF

SO13148 IPPT6205 *WARNING* PACKET LENGTH IS NNNN WHEN SAVING TRACE PTF

SO13201 /SYSINFO RETURNS IPSNPK12 SNMPV3 REQUEST ERROR PTF

SO13220 ADD MTC-NM WEB URLS TO $$SYSPRO USAGE PTF

SO13244 IPOF0398 OBEYFILE PROCESSING COMPLETED, ERRORS DETECTED PTF

SO13251 SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04 PTF

SO13252 SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04 PTF

SO13255 SLOW RESPONSE ON TCP CONNECTION LIST PTF

SO13256 SLOW RESPONSE ON TCP CONNECTION LIST PTF

SO13257 SLOW RESPONSE ON TCP CONNECTION LIST PTF

The CA RS 2006 service count for this release is 15
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CA RS 2006 Service List for CC11C20

FMID Service Description Type

CC11C20 SO12840 SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES PTF

SO13047 $$SYSPRO NMIPDIAG DISPLAYS IRRELEVANT WEBCENTER INFORMATION PTF

SO13148 IPPT6205 *WARNING* PACKET LENGTH IS NNNN WHEN SAVING TRACE PTF

SO13201 /SYSINFO RETURNS IPSNPK12 SNMPV3 REQUEST ERROR PTF

SO13244 IPOF0398 OBEYFILE PROCESSING COMPLETED, ERRORS DETECTED PTF

SO13251 SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04 PTF

SO13255 SLOW RESPONSE ON TCP CONNECTION LIST PTF

The CA RS 2006 service count for this FMID is 7
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CA RS 2006 Service List for CC2D810

FMID Service Description Type

CC2D810 SO13256 SLOW RESPONSE ON TCP CONNECTION LIST PTF

The CA RS 2006 service count for this FMID is 1
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CA RS 2006 Service List for CC2D811

FMID Service Description Type

CC2D811 SO12842 SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES PTF

SO12993 ALERT RECEIVER LOOPS WHEN ALERT TEXT CONTAINS BAD DATA PTF

SO13043 /MADMIN.LR LINKED REGIONS LIST SHOWS INCORRECT REGION ROLE PTF

SO13113 /ASINFO PANEL DISPLAYS JOBID OF '-' WHEN JOBID > 99999 PTF

SO13220 ADD MTC-NM WEB URLS TO $$SYSPRO USAGE PTF

SO13252 SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04 PTF

SO13257 SLOW RESPONSE ON TCP CONNECTION LIST PTF

The CA RS 2006 service count for this FMID is 7
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Service Details

SO12840 SO12840   M.C.S. ENTRIES  = ++PTF (SO12840)

SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES

ENHANCEMENT DESCRIPTION:

NetMaster SmartTrace Saved Traces List (/TRSAV) is enhanced to support the

merging of two selected traces. The new trace is a time-ordered list of

packets. Traces from remote regions are supported.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5484

Copyright (C) 2020 CA. All rights reserved. R00451-NMS081-SP4

DESC(SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES).

++VER (Z038)

FMID (CC11C20)

PRE ( RO92903 RO93648 RO94278 RO94885 RO96378 RO96703

RO97239 RO98166 RO99126 RO99429 SO00085 SO00328

SO04418 SO04784 SO05039 SO05122 SO05667 SO06076

SO06145 SO06414 SO06567 SO06853 SO07269 SO07505

SO08206 SO09442 SO09807 SO09966 SO10120 SO10212

SO10322 SO10524 SO11535 SO12032 SO12070 SO12583  )

SUP ( RO93539 RO94555 RO98612 SO05180 SO08004 SO08461

SO09276 SO10833 SO11922 ST05180 ST07272 ST08004

ST08461 ST09276 ST10833 ST11922 ST12840 TR93539

TR94553 TR94555 TR98612  )

++IF FMID(CC2D811) REQ(SO12842 ) .

++HOLD (SO12840) SYSTEM FMID(CC11C20)

REASON (ACTION )   DATE (20132)

COMMENT (

+----------------------------------------------------------------------+

|     CA NetMaster Network Management for TCP/I       Release 12.2     |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated MOD@$IP from the SMP/E target dataset    |

|          | into the product run-time MODSDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region MODSDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the MODSDIS VSAM dataset.
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Service Details

4. Submit the modified JCL to update the product region MODSDIS

VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD

//MODSIN   DD  DISP=SHR,DSN=&TGTPREF.CC11VSMI(MOD@$IP)

//MODSOUT  DD  DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

//*

).
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Service Details

SO12842 SO12842   M.C.S. ENTRIES  = ++PTF (SO12842)

SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES

ENHANCEMENT DESCRIPTION:

NetMaster SmartTrace Saved Traces List (/TRSAV) is enhanced to support the

merging of two selected traces. The new trace is a time-ordered list of

packets. Traces from remote regions are supported.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5484

Copyright (C) 2020 CA. All rights reserved. R00451-NMS081-SP4

DESC(SMARTTRACE SUPPORT FOR TRACE MERGE ACTION ON SAVED TRACES).

++VER (Z038)

FMID (CC2D811)

PRE ( RO92905 RO93893 RO94056 SO01868 SO05668 SO06908

SO07099 SO07237 SO10730 SO11974  )

SUP ( SO05390 SO07469 SO09441 ST05390 ST07469 ST09441

ST12842  )

++IF FMID(CC11C20) REQ(SO12840 ) .

++HOLD (SO12842) SYSTEM FMID(CC2D811)

REASON (ACTION )   DATE (20132)

COMMENT (

+----------------------------------------------------------------------+

|     CA Management Services                          Release 8.1      |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated MOD@$NM from the SMP/E target dataset    |

|          | into the product run-time MODSDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region MODSDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS

VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD
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//MODSIN   DD  DISP=SHR,DSN=&TGTPREF.CC2DVSMI(MOD@$NM)

//MODSOUT  DD  DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

//*

).
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Service Details

SO12993 SO12993   M.C.S. ENTRIES  = ++PTF (SO12993)

ALERT RECEIVER LOOPS WHEN ALERT TEXT CONTAINS BAD DATA

PROBLEM DESCRIPTION:

Alerts created from the External Alert Receiver (/PARMS, group $AM ALERTS)

that contain non-printable characters cause the External Alert Receiver

to loop. Continued writing out to the activity log the contents of the bad

alert causes the region to terminate with a S0F9 abend.

SYMPTOMS:

When viewing the activity log the same set of messages are seen repeatedly:

AMALRCV20 $AMALRCV received bad variable:

SERIALNM ...............................  SerialNM

DESC ...................................  Description of Alert

APPLID .................................  OPSS

IMPACT:

The region terminates and must be restarted.

CIRCUMVENTION:

None

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.1

CA NetMaster File Transfer Management r12.1

CA NetMaster Network Management for SNA r12.1

CA NetMaster Network Automation r12.1

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

CA SOLVE:Operations Automation r11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS    2346

Copyright (C) 2020 CA. All rights reserved. R00457-NMS081-SP4

DESC(ALERT RECEIVER LOOPS WHEN ALERT TEXT CONTAINS BAD DATA).

++VER (Z038)

FMID (CC2D811)

SUP ( SO12384 ST12384 ST12993 )
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Service Details

SO13043 SO13043   M.C.S. ENTRIES  = ++PTF (SO13043)

/MADMIN.LR LINKED REGIONS LIST SHOWS INCORRECT REGION ROLE

PROBLEM DESCRIPTION:

The linked regions list at /MADMIN.LR shows incorrect values for the

role of the regions listed.

SYMPTOMS:

When viewing the list of linked regions all regions show the same

value in the role field - FOCAL, SUBORDINATE or MIGRATION.

IMPACT:

Unable to ascertain the role of each linked region.

CIRCUMVENTION:

None

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

CA SOLVE:Operations Automation r11.9

CA SOLVE:Operations Automation for CICS r11.9

Related Problem:

NMS    2349

Copyright (C) 2020 CA. All rights reserved. R00458-NMS081-SP4

DESC(/MADMIN.LR LINKED REGIONS LIST SHOWS INCORRECT REGION ROLE).

++VER (Z038)

FMID (CC2D811)

SUP ( ST13043 )
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Service Details

SO13047 SO13047   M.C.S. ENTRIES  = ++PTF (SO13047)

$$SYSPRO NMIPDIAG DISPLAYS IRRELEVANT WEBCENTER INFORMATION

PROBLEM DESCRIPTION:

The WebCenter URL is shown in output from the SELFTEST or $$SYSPRO NMIPDIAG

commands, even though the global variable $WCOFF is set to YES to disable the

WebCenter interface.  Global $WCOFF is enabled by PTF RO89584.

SYMPTOMS:

$$SYSPRO NMIPDIAG displays IPDI5212 messages with WebCenter information

even though WebCenter has been disabled, e.g.:

IPDI5212    systemid WebCenter URL is http://nnn.nnn.nnn.nnn:portnum

IMPACT:

The user is shown irrelevant information.

CIRCUMVENTION:

None

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster Network Management for TCP/IP r12.1

Related Problem:

NMTIP  5488

Copyright (C) 2020 CA. All rights reserved. R00459-NMS081-SP4

DESC($$SYSPRO NMIPDIAG DISPLAYS IRRELEVANT WEBCENTER INFORMATION).

++VER (Z038)

FMID (CC11C20)

PRE ( RO93648 SO00328 SO04418 SO04852 SO05122 SO05667

SO06976 SO07875 SO08508  )

SUP ( SO00053 SO01885 SO04178 SO07504 SO09499 SO11850

SO12284 ST00053 ST01885 ST04178 ST07504 ST08111

ST09499 ST11850 ST12284 ST13047  )
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SO13113 SO13113   M.C.S. ENTRIES  = ++PTF (SO13113)

/ASINFO PANEL DISPLAYS JOBID OF '-' WHEN JOBID > 99999

PROBLEM DESCRIPTION:

When more than 99999 jobs have been active in a system, the Address Space

Information panel (/ASINFO) does not display jobid information for any jobs.

SYMPTOMS:

When attempting to access the Address Space Information panel either by

the shortcut /ASINFO or option I on the Address Space and Port Management

panel, the following is displayed with a Jobid of '-':

Jobname   Stepname  Procstep  Task-CPU  SRB-CPU   TotalCPU  EXCP Count  Jobid

NNNNN     NNNNN     IEFPROC   nnnn.nnn  nnn.nnnn  nnnn.nnn    nnnnnnnn  -

NNNNN2    NNNNN2    IEFPROC   nnnn.nnn  nnn.nnnn  nnnn.nnn    nnnnnnnn  -

IMPACT:

The user is provided with incomplete address space information.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster Network Management for TCP/IP r12.1

Related Problem:

NMS    2350

Copyright (C) 2020 CA. All rights reserved. R00460-NMS081-SP4

DESC(/ASINFO PANEL DISPLAYS JOBID OF '-' WHEN JOBID > 99999).

++VER (Z038)

FMID (CC2D811)

PRE ( SO06679 )

SUP ( ST13113 )
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SO13148 SO13148   M.C.S. ENTRIES  = ++PTF (SO13148)

IPPT6205 *WARNING* PACKET LENGTH IS NNNN WHEN SAVING TRACE

PROBLEM DESCRIPTION:

Incomplete data is returned for a large component trace DATA entry.

SYMPTOMS:

The /SMART.CT.SV action issues the following message:

IPPT6205 *WARNING* packet length is nnnn, expected length is mmmmm

IMPACT:

Only the last segment of a large data trace element is saved.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5489

Copyright (C) 2020 CA. All rights reserved. R00461-NMS081-SP4

DESC(IPPT6205 *WARNING* PACKET LENGTH IS NNNN WHEN SAVING TRACE).

++VER (Z038)

FMID (CC11C20)

PRE ( RO94885 RO95172 SO04418 SO07269 SO09775 SO09966

SO11535 SO12519 SO12583  )

SUP ( SO09077 ST09077 ST13148 )
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SO13201 SO13201   M.C.S. ENTRIES  = ++PTF (SO13201)

/SYSINFO RETURNS IPSNPK12 SNMPV3 REQUEST ERROR

PROBLEM DESCRIPTION:

The multiple SNMP queries issued by /SYSINFO, /IFLIST, /RTABLE result in

an incorrect localized key when accessed via a generic SNMP host definition.

SYMPTOMS:

/IPDIAG options SI (/SYSINFO), HI (/IFLIST), RT (/RTABLE) return:

IPSNPK12 SNMPv3 request to nnn.nnn.nnn.nnn failed.

IMPACT:

SI, HI, RT displays are not available.

CIRCUMVENTION:

Use the MB action and query the corresponding MIB.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5491

Copyright (C) 2020 CA. All rights reserved. R00462-NMS081-SP4

DESC(/SYSINFO RETURNS IPSNPK12 SNMPV3 REQUEST ERROR).

++VER (Z038)

FMID (CC11C20)

PRE ( RO98588 SO10212 SO12070 )

SUP ( ST13201 )
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SO13220 SO13220   M.C.S. ENTRIES  = ++PTF (SO13220)

ADD MTC-NM WEB URLS TO $$SYSPRO USAGE

ENHANCEMENT DESCRIPTION:

$$SYSPRO USAGE reporting is extended to include the URL details of

the Mainframe Team Center Network Management interface.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5490

Copyright (C) 2020 CA. All rights reserved. R00463-NMS081-SP4

DESC(ADD MTC-NM WEB URLS TO $$SYSPRO USAGE).

++VER (Z038)

FMID (CC2D811)

SUP ( ST13220 )
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SO13244 SO13244   M.C.S. ENTRIES  = ++PTF (SO13244)

IPOF0398 OBEYFILE PROCESSING COMPLETED, ERRORS DETECTED

PROBLEM DESCRIPTION:

The OBEYFILE and OBEYDSN equates do not pass the TCP/IP stack name as part of

the command.  The Obeyfile command requires the TCP/IP procedure name in

order to execute the command. The TCP/IP procedure name is incorrect thus

causing the Obeyfile to fail.

SYMPTOMS:

The Activity Log will contain the following messages:

N86510 COMMAND PASSED TO OPERATING SYSTEM

EZAOP42I 'VARY TCPIP' SYNTAX ERROR, INVALID PROCNAME: 'INTERFAC'

IPOF0398 OBEYFILE PROCESSING COMPLETED, ERRORS DETECTED

IMPACT:

The Obeyfile command can not be executed.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.1

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5492

Copyright (C) 2020 CA. All rights reserved. R00464-NMS081-SP4

DESC(IPOF0398 OBEYFILE PROCESSING COMPLETED, ERRORS DETECTED).

++VER (Z038)

FMID (CC11C20)

SUP ( ST13244 )
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SO13251 SO13251   M.C.S. ENTRIES  = ++PTF (SO13251)

SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04

PROBLEM DESCRIPTION:

The GR (Generate Trace Reports) line command on the SmartTrace : Saved

Traces List (/TRSAV) calculates an invalid buffer length when trace header

records vary in size.

SYMPTOMS:

The region abends N-016-04. The job output contains:

N01101 NetMaster ABEND N-016-04 ID=iiiiii JN=jjjjjjjj DT=ddddddd TM=tttttttt

N01102 SRC=AB PRD=NetMaster INTLVL=080100 SP=1904 ABC=N-016-04

N01103 ALM=NM001 ALO=0001E50C ACS=NM000016 ACO=000004A4

IMPACT:

The region terminates and must be restarted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5494

Copyright (C) 2020 CA. All rights reserved. R00465-NMS081-SP4

DESC(SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04).

++VER (Z038)

FMID (CC11C20)

PRE ( SO05039 )

SUP ( ST13251 )

++IF FMID(CC2D811) REQ(SO13252 ) .
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SO13252 SO13252   M.C.S. ENTRIES  = ++PTF (SO13252)

SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04

PROBLEM DESCRIPTION:

The GR (Generate Trace Reports) line command on the SmartTrace : Saved

Traces List (/TRSAV) calculates an invalid buffer length when trace header

records vary in size.

SYMPTOMS:

The region abends N-016-04. The job output contains:

N01101 NetMaster ABEND N-016-04 ID=iiiiii JN=jjjjjjjj DT=ddddddd TM=tttttttt

N01102 SRC=AB PRD=NetMaster INTLVL=080100 SP=1904 ABC=N-016-04

N01103 ALM=NM001 ALO=0001E50C ACS=NM000016 ACO=000004A4

IMPACT:

The region terminates and must be restarted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5494

Copyright (C) 2020 CA. All rights reserved. R00465-NMS081-SP4

DESC(SMARTTRACE GENERATE REPORTS LINE COMMAND ABENDS N-016-04).

++VER (Z038)

FMID (CC2D811)

PRE ( SO12584 )

SUP ( ST12231 ST13252 )

++IF FMID(CC11C20) REQ(SO13251 ) .



CA NetMaster 12.2 19
CA RS 2006 - PTF SO13255 Details

Service Details

SO13255 SO13255   M.C.S. ENTRIES  = ++PTF (SO13255)

SLOW RESPONSE ON TCP CONNECTION LIST

PROBLEM DESCRIPTION:

When zERT detail records are being written by the TCP/IP stack and

collected by the Packet Analyzer feature of the SOLVE SSI, response

time from the NetMaster List Connections display with connection

details from the Packet Analyzer (e.g., /CONNCF) may be slow.

SYMPTOMS:

Slow response from List Connections.

IMPACT:

Slow response.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5493

Copyright (C) 2020 CA. All rights reserved. R00466-NMS081-SP4

DESC(SLOW RESPONSE ON TCP CONNECTION LIST).

++VER (Z038)

FMID (CC11C20)

PRE ( RO92903 RO96837 RO97239 SO00328 SO06145 SO07269

SO09966 SO12030 SO12032  )

SUP ( RO99508 SO11442 ST11442 ST13255 TR99508 )

++IF FMID(CC2D810) REQ(SO13256 ) .

++IF FMID(CC2D811) REQ(SO13257 ) .
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SO13256 SO13256   M.C.S. ENTRIES  = ++PTF (SO13256)

SLOW RESPONSE ON TCP CONNECTION LIST

PROBLEM DESCRIPTION:

When zERT detail records are being written by the TCP/IP stack and

collected by the Packet Analyzer feature of the SOLVE SSI, response

time from the NetMaster List Connections display with connection

details from the Packet Analyzer (e.g., /CONNCF) may be slow.

SYMPTOMS:

Slow response from List Connections.

IMPACT:

Slow response.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5493

Copyright (C) 2020 CA. All rights reserved. R00466-NMS081-SP4

DESC(SLOW RESPONSE ON TCP CONNECTION LIST).

++VER (Z038)

FMID (CC2D810)

PRE ( RO92904 RO93308 SO00329 SO04419 SO09967 SO11283

SO11462  )

SUP ( ST13256 )

++IF FMID(CC2D811) REQ(SO13257 ) .

++IF FMID(CC11C20) REQ(SO13255 ) .
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SO13257 SO13257   M.C.S. ENTRIES  = ++PTF (SO13257)

SLOW RESPONSE ON TCP CONNECTION LIST

PROBLEM DESCRIPTION:

When zERT detail records are being written by the TCP/IP stack and

collected by the Packet Analyzer feature of the SOLVE SSI, response

time from the NetMaster List Connections display with connection

details from the Packet Analyzer (e.g., /CONNCF) may be slow.

SYMPTOMS:

Slow response from List Connections.

IMPACT:

Slow response.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5493

Copyright (C) 2020 CA. All rights reserved. R00466-NMS081-SP4

DESC(SLOW RESPONSE ON TCP CONNECTION LIST).

++VER (Z038)

FMID (CC2D811)

PRE ( SO00330 )

SUP ( ST13257 )

++IF FMID(CC2D810) REQ(SO13256 ) .

++IF FMID(CC11C20) REQ(SO13255 ) .
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MCS          SO12993            STARTS ON PAGE 0005
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MCS          SO13047            STARTS ON PAGE 0006

MCS          SO13113            STARTS ON PAGE 0007

MCS          SO13148            STARTS ON PAGE 0008

MCS          SO13201            STARTS ON PAGE 0009

MCS          SO13220            STARTS ON PAGE 0009

MCS          SO13244            STARTS ON PAGE 0010

MCS          SO13251            STARTS ON PAGE 0011
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MCS          SO13257            STARTS ON PAGE 0014
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CA RS 2006 Product/Component Listing

Product Family Product Release

Networking CA NETMASTER FILE TRANSFER MANAGEMENT 12.02.00

CA NETMASTER NETWORK AUTOMATION 12.02.00

CA NETMASTER NETWORK MANAGEMENT FOR SNA 12.02.00

CA NETMASTER NETWORK MANAGEMENT FOR TCP/IP 12.02.00

CA SOLVE:FTS 12.02.00

CA NETMASTER REPORTCENTER 08.01.00

Systems Management CA SOLVE SSI 08.01.00

The CA RS 2006 Product/Component Count for this release is 7
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2006 SO13257 CC2D811

SO13256 CC2D810

SO13255 CC11C20

SO13252 CC2D811

SO13251 CC11C20

SO13244 CC11C20

SO13220 CC2D811

SO13201 CC11C20

SO13148 CC11C20

SO13113 CC2D811

SO13047 CC11C20

SO13043 CC2D811

SO12993 CC2D811

SO12842 CC2D811

SO12840 CC11C20

CAR2005 SO12955 CC2D811

SO12918 CC2D810

SO12886 CC2D811

SO12885 CC2D810

SO12855 CC2D811

SO12839 CC2D811

SO12704 CC2D811

SO12615 CC2D811

SO12602 CC2D811

SO12584 CC2D811

SO12583 CC11C20

SO12542 CC2D811

CAR2004 SO12519 CC11C20

SO12514 CC11C20

SO12510 CC2D811

SO12466 CC2D811

SO12384 CC2D811

SO12370 CC2D811

SO12335 CC2D811

SO12284 CC11C20

SO12188 CC2D810

SO12167 CC2D811

SO12144 CC2D811

SO12121 CC2D811

CAR2003 SO12070 CC11C20

SO12035 CC2D811

SO12034 CC2D811

SO12033 CC2D810

SO12032 CC11C20

SO12030 CC11C20

SO11991 CC2D811

SO11974 CC2D811
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All CA RS Levels Service List

CA RS
Level Service FMID

SO11922 CC11C20

SO11850 CC11C20

SO11536 CC2D811

SO11535 CC11C20

CAR2002 SO11493 CC11C20

SO11463 CC2D811

SO11462 CC2D810

SO11442 CC11C20

SO11381 CC2D811

SO11332 CC2D811

SO10322 CC11C20

CAR2001 SO11284 CC2D811

SO11283 CC2D810

SO11266 CC2D810

SO11216 CC11C20

SO11152 CC2D811

SO11008 CC18C20

CAR1912 SO10961 CC2AC20

SO10954 CC2D811

SO10892 CC2D811

SO10850 CC11C20

SO10844 CC2D811

SO10833 CC11C20

SO10730 CC2D811

SO10605 CC18C20

SO10524 CC11C20

CAR1911 SO10603 CC2D811

SO10551 CC2D811

SO10550 CC2D810

SO10259 CC2D811

SO10252 CC2D811

SO10213 CC2D811

SO10212 CC11C20

SO10152 CC2D810

SO09719 CC2D811

CAR1910 SO10138 CC2D811

SO10121 CC2D811

SO10120 CC11C20

SO10079 CC11C20

SO09971 CC2D811

SO09968 CC2D811

SO09967 CC2D810

SO09966 CC11C20

SO09951 CC11C20

SO09882 CC2D811

SO09841 CC2D811

SO09834 CC2D811
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All CA RS Levels Service List

CA RS
Level Service FMID

SO09807 CC11C20

SO09775 CC11C20

SO09324 CC2D811

SO09323 CC2D810

SO08493 CC18C20

CAR1909 SO09755 CC11C20

SO09641 CC2D811

SO09623 CC2D811

SO09577 CC2D811

SO09567 CC2D811

SO09566 CC11C20

SO09553 CC2D811

SO09548 CC11C20

SO09541 CC11C20

SO09499 CC11C20

SO09480 CC2D810

SO09442 CC11C20

SO09414 CC2D811

CAR1908 SO09441 CC2D811

SO09368 CC11C20

SO09298 CC11C20

SO09276 CC11C20

SO09255 CC2D811

SO09123 CC2D811

SO09076 CC11C20

CAR1907 SO09077 CC11C20

SO08882 CC2D811

SO08877 CC2D811

SO08821 CC2D811

SO08702 CC2D811

SO08692 CC2D811

SO08562 CC2D811

CAR1906 SO08546 CC2D811

SO08509 CC2D811

SO08508 CC11C20

SO08492 CC2D811

SO08483 CC11C20

SO08463 CC2D811

SO08461 CC11C20

SO08411 CC2D810

SO08265 CC2D811

SO08260 CC11C20

SO08238 CC2D811

SO08206 CC11C20

CAR1905 SO08103 CC2D811

SO08089 CC2D811

SO08087 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO08064 CC17C20

SO08050 CC11C20

SO08004 CC11C20

SO08001 CC2D811

SO07998 CC2D811

CAR1904 SO07781 CC2D811

SO07770 CC2D811

SO07708 CC2D810

SO07664 CC2D811

SO07613 CC2D811

SO07603 CC11C20

SO07599 CC2D811

SO07528 CC2D811

SO07505 CC11C20

SO07504 CC11C20

SO07313 CC2D810

SO07278 CC11C20

SO07270 CC2D810

SO07269 CC11C20

SO07099 CC2D811

SO07095 CC2D811

SO07094 CC2D810

CAR1903 SO07516 CC2D810

SO07506 CC2D811

SO07469 CC2D811

SO07446 CC2D811

SO07443 CC2D811

SO07410 CC2D811

SO07368 CC2D810

SO07333 CC2D811

SO07072 CC2D811

SO06976 CC11C20

SO06917 CC18C20

SO06908 CC2D811

SO06570 CC2D811

CAR1902 SO06997 CC2D811

SO06982 CC11C20

SO06893 CC2D811

SO06853 CC11C20

SO06849 CC11C20

SO06814 CC2D811

SO06806 CC17C20

SO06765 CC2D811

SO06764 CC2D810

SO06679 CC2D811

CAR1901 SO06597 CC2D811

SO06567 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO06561 CC11C20

SO06415 CC2D810

SO06414 CC11C20

SO06406 CC11C20

SO06222 CC2D811

SO06145 CC11C20

SO06141 CC2D811

CAR1812 SO06478 CC2D811

SO06416 CC2D811

SO06367 CC2AC20

SO06267 CC2D811

SO06266 CC11C20

SO06209 CC11C20

SO06201 CC11C20

SO06181 CC11C20

SO06171 CC11C20

SO06169 CC11C20

SO06144 CC2D811

SO06082 CC2D811

SO06076 CC11C20

SO06008 CC2D811

SO05937 CC2D811

SO04962 CC2D810

CAR1811 SO06043 CC2D811

SO06002 CC2AC20

SO05983 CC2D811

SO05946 CC11C20

SO05926 CC2D811

SO05920 CC11C20

SO05914 CC2D811

SO05907 CC2D811

SO05748 CC2D811

SO05702 CC2D811

SO05701 CC11C20

SO05698 CC2D810

CAR1810 SO05668 CC2D811

SO05667 CC11C20

SO05655 CC11C20

SO05566 CC2D811

SO05537 CC2D811

SO05416 CC2D811

SO05390 CC2D811

SO05347 CC2D811

SO05287 CC2D811

SO05180 CC11C20

SO05123 CC2D811

SO05122 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO04786 CC2D811

CAR1809 SO05174 CC2D811

SO05039 CC11C20

SO04922 CC2D810

SO04909 CC2D810

SO04901 CC2D811

SO04853 CC2D811

SO04852 CC11C20

SO04787 CC2D811

SO04784 CC11C20

SO04420 CC2D811

SO04419 CC2D810

SO04418 CC11C20

CAR1808 SO04676 CC2D811

SO04562 CC2D810

SO04556 CC2D811

SO04517 CC2D811

SO04449 CC11C20

SO04365 CC2D811

SO04314 CC11C20

SO04290 CC2D810

SO04199 CC2D811

SO04185 CC11C20

SO04160 CC2D811

SO04118 CC2D811

SO01772 CC2D811

SO01771 CC2D810

CAR1807 SO04178 CC11C20

SO03897 CC2D811

SO03840 CC2D811

SO01392 CC2D811

CAR1806 SO03728 CC2D811

SO03720 CC2D811

SO03719 CC11C20

SO01885 CC11C20

SO01868 CC2D811

SO01781 CC2D811

SO01779 CC2D811

SO01773 CC11C20

SO01455 CC2D811

CAR1805 SO01333 CC2D810

SO01309 CC2D811

SO01155 CC2D811

SO01106 CC2D811

SO01067 CC2D810

CAR1804 SO01047 CC2D811

SO01024 CC2D811
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All CA RS Levels Service List

CA RS
Level Service FMID

SO01023 CC2D810

SO00851 CC2D811

SO00837 CC2D811

SO00825 CC2D811

SO00791 CC2D811

SO00789 CC2D811

SO00689 CC11C20

SO00665 CC2D811

SO00614 CC2D811

SO00612 CC2D811

SO00611 CC2D810

CAR1803 SO00686 CC2D811

SO00610 CC17C20

SO00554 CC2D811

SO00521 CC18C20

SO00482 CC2D811

SO00471 CC2D811

SO00453 CDEMC20

SO00430 CC2D811

SO00416 CC2D811

SO00415 CC11C20

SO00357 CC2D811

SO00350 CC2D811

SO00330 CC2D811

SO00329 CC2D810

SO00328 CC11C20

SO00208 CC2D811

SO00200 CC2D811

SO00199 CC2D810

SO00188 CC2D811

SO00121 CC2D811

RO99957 CC2D811

CAR1802 SO00085 CC11C20

SO00069 CC2D811

SO00053 CC11C20

SO00050 CC2D811

RO99982 CC2D811

RO99970 CC11C20

RO99727 CC2D811

RO99633 CC2D811

RO99615 CC2D811

RO99594 CC11C20

RO99097 CC2D81R

CAR1801 RO99630 CC2D811

RO99583 CC2D811

RO99527 CC2D811

RO99510 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

RO99508 CC11C20

RO99429 CC11C20

RO99264 CC2D811

RO99245 CC2D811

RO99127 CC2D811

RO99126 CC11C20

CAR1712 RO99185 CC11C20

RO98979 CC2D811

RO98947 CC2D811

RO98905 CC11C20

RO98874 CC2D811

RO98847 CC2D811

RO98761 CC11C20

RO98724 CC2D811

CAR1711 RO98750 CC2D811

RO98721 CC2D811

RO98679 CC2D811

RO98612 CC11C20

RO98588 CC11C20

RO98524 CC11C20

RO98480 CC2D811

RO98400 CC11C20

RO98351 CC2D811

RO98308 CC11C20

RO98296 CC2D811

RO98295 CC11C20

RO98237 CC2D811

RO98230 CC2D810

RO98217 CC2D811

RO98216 CC11C20

RO98214 CC2D811

RO98166 CC11C20

RO98054 CC2D811

RO97959 CC2D811

RO97845 CC2D811

RO97098 CC2D810

RO96699 CC2D810

RO94139 CC11C20

CAR1710 RO98093 CC2D811

RO98092 CC17C20

RO98065 CC2D811

RO97860 CC2D811

RO97840 CC2D810

RO97768 CC2D811

RO97748 CC2D811

RO97732 CC2D810

RO97119 CC2D810



CA NetMaster 12.2 31
All CA RS Levels Service List

CA RS
Level Service FMID

CAR1709 RO97653 CC2D811

RO97641 CC2D810

RO97609 CC2D811

RO97377 CC11C20

RO97359 CC2D810

RO97279 CC2D811

RO97240 CC2D811

RO97239 CC11C20

RO96995 CC2D811

RO96925 CC2D811

RO96733 CC11C20

RO95282 CC2D811

CAR1708 RO97261 CC11C20

RO96837 CC11C20

RO96710 CC2D811

RO96709 CC17C20

RO96708 CC11C20

RO96703 CC11C20

CAR1707 RO96650 CC2D811

RO96380 CC2D810

RO96379 CC2D811

RO96378 CC11C20

CAR1706 RO96058 CC2D811

RO95472 CC18C20

RO95433 CC2D811

CAR1705 RO95759 CC2D811

RO95430 CC2D811

RO95313 CC2D810

RO94634 CC18C20

CAR1704 RO95221 CC2D811

RO95172 CC11C20

RO94983 CC2D811

RO94942 CC2D811

RO94940 CC2D810

RO94919 CC11C20

RO94885 CC11C20

RO94828 CC11C20

RO94653 CC2D811

RO94545 CC2D811

CAR1703 RO94555 CC11C20

RO94546 CC18C20

RO94484 CC2D811

RO94483 CC11C20

RO94445 CC2D810

RO94411 CC2D810

RO94382 CC2D810

RO94365 CC2D811
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All CA RS Levels Service List

CA RS
Level Service FMID

RO94350 CC2D811

RO94310 CC2D811

RO94278 CC11C20

RO93966 CC2D811

RO93965 CC17C20

CAR1702 RO94137 CC2D811

RO94081 CC2D811

RO94056 CC2D811

RO94026 CC17C20

RO93974 CC2D810

RO93936 CC11C20

RO93893 CC2D811

RO93887 CC2D811

RO93829 CC2D811

RO93828 CC2D810

RO93648 CC11C20

CAR1701 RO93589 CC2D811

RO93546 CC2D811

RO93539 CC11C20

RO93538 CC11C20

RO93476 CC2D811

RO93288 CC2D810

CAR1612 RO93308 CC2D810

RO93195 CC2D810

RO93074 CC2D811

RO92957 CC2D811

RO92956 CC2D810

RO92955 CC2D810

RO92907 CC2D811

RO92906 CC2D810

RO92905 CC2D811

RO92904 CC2D810

RO92903 CC11C20
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