
CA NetMaster 12.2 1
CA RS 2005 Service List

Service Description Type

SO12542 MESSAGE HELP FOR NSX840-NSX893 SXCTL ERRORS MISSING PTF

SO12583 ADD SUPPORT FOR TCP/IP DATA TRACE PTF

SO12584 ADD SUPPORT FOR TCP/IP DATA TRACE PTF

SO12602 NM3040 NCLID NNNNNN: $NMFFPKG 90 ERROR - 100 COND ERROR PTF

SO12615 INTRODUCE ALERT PERSISTENCE ACROSS REGION RESTARTS PTF

SO12704 ABEND S0C4 NM00014L+77A USING $$SYSPRO PMON PTF

SO12839 BCILOGON AND NMLOGON AUTOLOGON FAILURE AFTER MFA MAINTENANCE PTF

SO12855 UNABLE TO SET ALERT EMAIL HOST NAME TO MORE THAN 8 BYTES PTF

SO12885 SMARTTRACE START AND END TIMES ARE INCORRECT PTF

SO12886 SMARTTRACE START AND END TIMES ARE INCORRECT PTF

SO12918 EXTRANEOUS POST FROM NETMASTER SSI TO NETMASTER PTF

SO12955 LOG BROWSE NOT RECORDED IN FUNCTION USAGE PTF

The CA RS 2005 service count for this release is 12



CA NetMaster 2
CA RS 2005 Service List for CC11C20

FMID Service Description Type

CC11C20 SO12583 ADD SUPPORT FOR TCP/IP DATA TRACE PTF

The CA RS 2005 service count for this FMID is 1



CA NetMaster 3
CA RS 2005 Service List for CC2D810

FMID Service Description Type

CC2D810 SO12885 SMARTTRACE START AND END TIMES ARE INCORRECT PTF

SO12918 EXTRANEOUS POST FROM NETMASTER SSI TO NETMASTER PTF

The CA RS 2005 service count for this FMID is 2



CA NetMaster 4
CA RS 2005 Service List for CC2D811

FMID Service Description Type

CC2D811 SO12542 MESSAGE HELP FOR NSX840-NSX893 SXCTL ERRORS MISSING PTF

SO12584 ADD SUPPORT FOR TCP/IP DATA TRACE PTF

SO12602 NM3040 NCLID NNNNNN: $NMFFPKG 90 ERROR - 100 COND ERROR PTF

SO12615 INTRODUCE ALERT PERSISTENCE ACROSS REGION RESTARTS PTF

SO12704 ABEND S0C4 NM00014L+77A USING $$SYSPRO PMON PTF

SO12839 BCILOGON AND NMLOGON AUTOLOGON FAILURE AFTER MFA MAINTENANCE PTF

SO12855 UNABLE TO SET ALERT EMAIL HOST NAME TO MORE THAN 8 BYTES PTF

SO12886 SMARTTRACE START AND END TIMES ARE INCORRECT PTF

SO12955 LOG BROWSE NOT RECORDED IN FUNCTION USAGE PTF

The CA RS 2005 service count for this FMID is 9
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CA RS 2005 - PTF SO12542 Details

Service Details

SO12542 SO12542   M.C.S. ENTRIES  = ++PTF (SO12542)

MESSAGE HELP FOR NSX840-NSX893 SXCTL ERRORS MISSING

PROBLEM DESCRIPTION:

Messages resulting from the processing of the SXCTL security parameters

for SEC=NMSAF/NMSAFF are not documented.

SYMPTOMS:

Messages NSX840 to NSX893 are not present in the online help or Shared

Content Messages manual. In Command Entry or OCS pressing F1 for an

undocumented message displays the OCS : Command List.

IMPACT:

Problem determination for syntax errors is difficult.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.1

CA NetMaster File Transfer Management r12.1

CA NetMaster Network Management for SNA r12.1

CA NetMaster Network Automation r12.1

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

CA SOLVE:Operations Automation r11.9

CA SOLVE:Operations Automation for CICS r11.9

CA SOLVE:Access Session Management r5.0

Related Problem:

NMS    2336

Copyright (C) 2020 CA. All rights reserved. R00444-NMS081-SP4

DESC(MESSAGE HELP FOR NSX840-NSX893 SXCTL ERRORS MISSING).

++VER (Z038)

FMID (CC2D811)

PRE ( RO92905 RO93589 RO93829 RO94365 RO95282 RO96925

SO00200 SO00330 SO01772 SO04420 SO04853 SO05668

SO07095 SO07099 SO09324 SO11284  )

SUP ( ST03946 ST12542 )

++HOLD (SO12542) SYSTEM FMID(CC2D811)

REASON (ACTION )   DATE (20092)

COMMENT (

+----------------------------------------------------------------------+

|     CA Management Services                          Release 8.1      |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated MOD@$$$ from the SMP/E target dataset    |

|          | into the product run-time MODSDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+
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Service Details

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region MODSDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS

VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD

//MODSIN   DD  DISP=SHR,DSN=&TGTPREF.CC2DVSMI(MOD@$$$)

//MODSOUT  DD  DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

//*

).
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CA RS 2005 - PTF SO12583 Details

Service Details

SO12583 SO12583   M.C.S. ENTRIES  = ++PTF (SO12583)

ADD SUPPORT FOR TCP/IP DATA TRACE

ENHANCEMENT DESCRIPTION:

NetMaster Component Trace (/CTRACE) option is enhanced to support Data

tracing. This enables the viewing of clear text for AT-TLS encrypted data

when the policy action 'CtraceClearText On' is enabled. Data traces are

stored as packet traces with an emulated IP and protocol header. Emulated

packets display a Trace Type field with the value 'Data' in the PKT details

section.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5465

Copyright (C) 2020 CA. All rights reserved. R00445-NMS081-SP4

DESC(ADD SUPPORT FOR TCP/IP DATA TRACE).

++VER (Z038)

FMID (CC11C20)

PRE ( RO92903 RO93648 RO94555 RO94885 RO95172 RO96378

RO96703 RO96837 RO97239 RO98166 RO99126 RO99429

SO00085 SO00328 SO04314 SO04418 SO04784 SO05039

SO05122 SO05180 SO05667 SO05920 SO06076 SO06145

SO06414 SO06567 SO06849 SO06853 SO07269 SO07505

SO07603 SO08004 SO08050 SO08087 SO08206 SO08461

SO09442 SO09807 SO09966 SO10120 SO10212 SO10322

SO10524 SO11535 SO12030 SO12032 SO12070 SO12519  )

SUP ( SO04185 SO06561 SO09077 SO09775 ST00368 ST04185

ST06561 ST07272 ST09077 ST09775 ST12168 ST12583

TR94553  )

++IF FMID(CC2D811) REQ(SO12584 ) .

++HOLD (SO12583) SYSTEM FMID(CC11C20)

REASON (ACTION )   DATE (20102)

COMMENT (

+----------------------------------------------------------------------+

|     CA NetMaster Network Management for TCP/I       Release 12.2     |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated MOD@$IP from the SMP/E target dataset    |

|          | into the product run-time MODSDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region MODSDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************
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Service Details

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS

VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD

//MODSIN   DD  DISP=SHR,DSN=&TGTPREF.CC11VSMI(MOD@$IP)

//MODSOUT  DD  DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

//*

+----------------------------------------------------------------------+

|     CA NetMaster Network Management for TCP/I       Release 12.2     |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated PAN@$IP from the SMP/E target dataset    |

|          | into the product run-time PANLDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region PANLDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the PANLDIS VSAM dataset.

4. Submit the modified JCL to update the product region PANLDIS

VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD

//PANLIN   DD  DISP=SHR,DSN=&TGTPREF.CC11VSMI(PAN@$IP)

//PANLOUT  DD  DISP=SHR,DSN=&DSNPREF.PANLDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY PANELS INDD=PANLIN OUTDD=PANLOUT OPT=INSTALL

//*

).
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Service Details

SO12584 SO12584   M.C.S. ENTRIES  = ++PTF (SO12584)

ADD SUPPORT FOR TCP/IP DATA TRACE

ENHANCEMENT DESCRIPTION:

NetMaster Component Trace (/CTRACE) option is enhanced to support Data

tracing. This enables the viewing of clear text for AT-TLS encrypted data

when the policy action 'CtraceClearText On' is enabled. Data traces are

stored as packet traces with an emulated IP and protocol header. Emulated

packets display a Trace Type field with the value 'Data' in the PKT details

section.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5465

Copyright (C) 2020 CA. All rights reserved. R00445-NMS081-SP4

DESC(ADD SUPPORT FOR TCP/IP DATA TRACE).

++VER (Z038)

FMID (CC2D811)

SUP ( ST12231 ST12584 )

++IF FMID(CC11C20) REQ(SO12583 ) .



CA NetMaster 12.2 10
CA RS 2005 - PTF SO12602 Details

Service Details

SO12602 SO12602   M.C.S. ENTRIES  = ++PTF (SO12602)

NM3040 NCLID NNNNNN: $NMFFPKG 90 ERROR - 100 COND ERROR

PROBLEM DESCRIPTION:

Command Entry passes commands to the Feature Function processor that

exceed the maximum allowable length for an EDS Event.

SYMPTOMS:

When issuing a lengthy command from Command Entry (CMD from the Command line)

the following messages are returned to the screen:

NM3040 NCLID NNNNNN: $NMFFPKG 90 ERROR 100 COND ERROR

NM3042 ERROR INFORMATION...

NM3050   ERROR-CODE: 100

NM3051   MESSAGE:    NM2001 DATA IS INVALID LENGTH

NM3052   COND-NAME:  ERROR

NM3053   ERROR-LOC:  $NMFFPKG 90/5

NM3054   FUNCTION:   FFEVENT

NM3055   SOURCE:     EVENT TYPE=UTILISATION NAME='__SYS.FUNCTION.INVOCATION'

NM3056   KEYWORD:    RESOURCE

NM3057   VALUE:      (command text)

IMPACT:

Unable to issue commands that are longer than 64 bytes in length.

CIRCUMVENTION:

None

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

Related Problem:

NMS    2339

Copyright (C) 2020 CA. All rights reserved. R00446-NMS081-SP4

DESC(NM3040 NCLID NNNNNN: $NMFFPKG 90 ERROR - 100 COND ERROR).

++VER (Z038)

FMID (CC2D811)

PRE ( RO93546 SO01868 SO09834 SO10730 )

SUP ( ST12602 )
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CA RS 2005 - PTF SO12615 Details

Service Details

SO12615 SO12615   M.C.S. ENTRIES  = ++PTF (SO12615)

INTRODUCE ALERT PERSISTENCE ACROSS REGION RESTARTS

ENHANCEMENT DESCRIPTION:

When a region is restarted any open alerts in the Alert Monitor are

lost.

This PTF introduces the ability to restore open alerts at region start.

A new control, "Restore Alerts at Restart?", is added to the

$AM ALERTHIST parameter group to enable/disable this feature.

Setting this control to YES will restore all open alerts from the Alert

History file at region start.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Automation r12.2

CA NetMaster Network Management for SNA r12.2

Related Problem:

NMS    2340

Copyright (C) 2020 CA. All rights reserved. R00447-NMS081-SP4

DESC(INTRODUCE ALERT PERSISTENCE ACROSS REGION RESTARTS).

++VER (Z038)

FMID (CC2D811)

PRE ( RO99527 SO01455 SO06597 SO09567 )

SUP ( SO04556 SO10138 ST04556 ST10138 ST12615 )

++HOLD (SO12615) SYSTEM FMID(CC2D811)

REASON (ACTION )   DATE (20099)

COMMENT (

+----------------------------------------------------------------------+

|     CA Management Services                          Release 8.1      |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated MOD@$AM from the SMP/E target dataset    |

|          | into the product run-time MODSDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region MODSDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the MODSDIS VSAM dataset.

4. Submit the modified JCL to update the product region MODSDIS

VSAM dataset.



CA NetMaster 12.2 12
CA RS 2005 - PTF SO12615 Details

Service Details

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD

//MODSIN   DD  DISP=SHR,DSN=&TGTPREF.CC2DVSMI(MOD@$AM)

//MODSOUT  DD  DISP=SHR,DSN=&DSNPREF.MODSDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY MODS INDD=MODSIN OUTDD=MODSOUT OPT=INSTALL

//*

+----------------------------------------------------------------------+

|     CA Management Services                          Release 8.1      |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply.                                              |

+----------+-----------------------------------------------------------+

|PURPOSE   | Copy the updated PAN@$AM from the SMP/E target dataset    |

|          | into the product run-time PANLDIS VSAM dataset.           |

+----------+-----------------------------------------------------------+

|USERS     | All users.                                                |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | JCL customization.                                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | 1. Target libraries.                                      |

|REQUIRED  | 2. Product region PANLDIS VSAM dataset.                   |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Copy the sample JCL below to a dataset.

2. Modify the sample JCL to meet your site's requirements.

3. In the scheduled maintenance window, stop all product regions that

reference the PANLDIS VSAM dataset.

4. Submit the modified JCL to update the product region PANLDIS

VSAM dataset.

5. Start the product regions that were stopped.

//MYUSERV JOB ACCT,CLASS=A,MSGCLASS=X,NOTIFY=&SYSUID

//NMVIP    EXEC  PGM=NMVIP

//STEPLIB  DD  DISP=SHR,DSN=&TGTPREF.CC2DPLD

//PANLIN   DD  DISP=SHR,DSN=&TGTPREF.CC2DVSMI(PAN@$AM)

//PANLOUT  DD  DISP=SHR,DSN=&DSNPREF.PANLDIS

//SYSPRINT DD  SYSOUT=*

//SYSIN    DD  *

COPY PANELS INDD=PANLIN OUTDD=PANLOUT OPT=INSTALL

//*

).

++HOLD (SO12615) SYSTEM FMID(CC2D811)

REASON (ENH    )   DATE (20099)

COMMENT (

+----------------------------------------------------------------------+

|     CA Management Services                          Release 8.1      |

+----------+-----------------------------------------------------------+

|SEQUENCE  | After Apply                                               |
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+----------+-----------------------------------------------------------+

|SEQUENCE  | Before using Alert Restore                                |

+----------+-----------------------------------------------------------+

|PURPOSE   | Restore open alerts from the Alert History file           |

+----------+-----------------------------------------------------------+

|USERS     | Users of Alert Monitor                                    |

|AFFECTED  |                                                           |

+----------+-----------------------------------------------------------+

|KNOWLEDGE | Parameter Groups                                          |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

|ACCESS    | Ability to update Parameter Groups                        |

|REQUIRED  |                                                           |

+----------+-----------------------------------------------------------+

**************************

* STEPS    TO    PERFORM *

**************************

1. Update the $AM ALERTHIST Parameter Group.

2. Set Restore Alerts at Restart? to YES.

3. Press F3 to save changes.

).



CA NetMaster 12.2 14
CA RS 2005 - PTF SO12704 Details

Service Details

SO12704 SO12704   M.C.S. ENTRIES  = ++PTF (SO12704)

ABEND S0C4 NM00014L+77A USING $$SYSPRO PMON

PROBLEM DESCRIPTION:

$$SYSPRO PMON incorrectly references an RB control block when sampling

subtasks. The abend occurs only when the subtask is ending.

SYMPTOMS:

The region abends with an S0C4 in NM00014L. The job log contains:

N01101 NetMaster ABEND S-0C4 ID=iiiiiiii JN=jjjjjjjj DT=ddddddd TM=tttttttt

N01102 SRC=AB PRD=NetMaster INTLVL=080100 SP=0003 ABC=S-0C4

N01103 ALM=NM018 ALO=0002547A ACS=NM00014L ACO=0000077A

IMPACT:

The region terminates and must be restarted.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.1

CA NetMaster File Transfer Management r12.1

CA NetMaster Network Management for SNA r12.1

CA NetMaster Network Automation r12.1

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

CA SOLVE:Operations Automation r11.9

CA SOLVE:Operations Automation for CICS r11.9

CA SOLVE:Access Session Management r5.0

Related Problem:

NMS    2343

Copyright (C) 2020 CA. All rights reserved. R00448-NMS081-SP4

DESC(ABEND S0C4 NM00014L+77A USING $$SYSPRO PMON).

++VER (Z038)

FMID (CC2D811)

SUP ( ST12704 )
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SO12839 SO12839   M.C.S. ENTRIES  = ++PTF (SO12839)

BCILOGON AND NMLOGON AUTOLOGON FAILURE AFTER MFA MAINTENANCE

PROBLEM DESCRIPTION:

PTFs titled SUPPORT PASSWORD PHRASES AND MULTI-FACTOR AUTHENTICATION

change the way that autologon works when calling a security exit. If the

security exit is a custom exit, autologon may fail.

SYMPTOMS:

As autologon fails, the logon panel is sent to the BCILOGON or NMLOGON

session. Message N20D10 PASSWORD MUST BE ENTERED is issued in response

to subsequent input from the BCILOGON or NMLOGON session.

IMPACT:

BCILOGON and NMLOGON autologon may fail when a custom security exit is

used.

CIRCUMVENTION:

Specify SEC=NMSAF in the RUNSYSIN parameters to use the supported

security exit.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

CA SOLVE:FTS r12.2

CA SOLVE:Operations Automation r11.9

CA SOLVE:Operations Automation for CICS r11.9

CA SOLVE:Access Session Management r5.0

Related Problem:

NMS    2342

Copyright (C) 2020 CA. All rights reserved. R00450-NMS081-SP4

DESC(BCILOGON AND NMLOGON AUTOLOGON FAILURE AFTER MFA MAINTENANCE).

++VER (Z038)

FMID (CC2D811)

SUP ( ST12839 )
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SO12855 SO12855   M.C.S. ENTRIES  = ++PTF (SO12855)

UNABLE TO SET ALERT EMAIL HOST NAME TO MORE THAN 8 BYTES

PROBLEM DESCRIPTION:

When using the Alert Monitor Trouble Ticket Interface (/ALTTI) to send to

email, the Host Name field only allows for an 8 byte host Name.

Communications Server SMTP (CSSMTP) allows for a fully qualified host name up

to 255 characters in length.

SYMPTOMS:

Inability to send emails from NetMaster when there is a Host Name that

is larger than 8 bytes in length.

IMPACT:

Sites are unable to implement CSSMTP Host Names when sending emails.

CIRCUMVENTION:

None

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Automation r12.2

CA NetMaster Network Management for TCP/IP r12.1

CA NetMaster File Transfer Management r12.1

CA NetMaster Network Automation r12.1

Related Problem:

NMS    2345

Copyright (C) 2020 CA. All rights reserved. R00452-NMS081-SP4

DESC(UNABLE TO SET ALERT EMAIL HOST NAME TO MORE THAN 8 BYTES).

++VER (Z038)

FMID (CC2D811)

SUP ( RO99615 SO07443 SO09577 ST07443 ST09577 ST12806

ST12855 TR99615  )



CA NetMaster 12.2 17
CA RS 2005 - PTF SO12885 Details
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SO12885 SO12885   M.C.S. ENTRIES  = ++PTF (SO12885)

SMARTTRACE START AND END TIMES ARE INCORRECT

PROBLEM DESCRIPTION:

SSI subtasks are not updating the current date/time values after SSI

initialization.

SYMPTOMS:

/SMART.LS shows the same values for start and end date/time.

IMPACT:

The packet collection times are not available from the trace list.

CIRCUMVENTION:

View the first and last packet to determine packet collection times.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5487

Copyright (C) 2020 CA. All rights reserved. R00454-NMS081-SP4

DESC(SMARTTRACE START AND END TIMES ARE INCORRECT).

++VER (Z038)

FMID (CC2D810)

PRE ( SO00329 SO04419 SO11283 )

SUP ( ST12885 )

++IF FMID(CC2D811) REQ(SO12886 ) .
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SO12886 SO12886   M.C.S. ENTRIES  = ++PTF (SO12886)

SMARTTRACE START AND END TIMES ARE INCORRECT

PROBLEM DESCRIPTION:

SSI subtasks are not updating the current date/time values after SSI

initialization.

SYMPTOMS:

/SMART.LS shows the same values for start and end date/time.

IMPACT:

The packet collection times are not available from the trace list.

CIRCUMVENTION:

View the first and last packet to determine packet collection times.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMTIP  5487

Copyright (C) 2020 CA. All rights reserved. R00454-NMS081-SP4

DESC(SMARTTRACE START AND END TIMES ARE INCORRECT).

++VER (Z038)

FMID (CC2D811)

PRE ( SO00330 SO04420 SO11284 )

SUP ( ST12886 )

++IF FMID(CC2D810) REQ(SO12885 ) .
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Service Details

SO12918 SO12918   M.C.S. ENTRIES  = ++PTF (SO12918)

EXTRANEOUS POST FROM NETMASTER SSI TO NETMASTER

PROBLEM DESCRIPTION:

When the NetMaster SSI posts the NetMaster region to signal data

availability, an extraneous post with ECBKEY occurs.

SYMPTOMS:

If the ECBKEY on the spurious post is incorrect, the NetMaster region

will add an S-0C4 record to LOGREC.

IMPACT:

There is no visible impact.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

Related Problem:

NMS    2347

Copyright (C) 2020 CA. All rights reserved. R00455-NMS081-SP4

DESC(EXTRANEOUS POST FROM NETMASTER SSI TO NETMASTER).

++VER (Z038)

FMID (CC2D810)

PRE ( SO04419 )

SUP ( ST12918 )
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CA RS 2005 - PTF SO12955 Details

Service Details

SO12955 SO12955   M.C.S. ENTRIES  = ++PTF (SO12955)

LOG BROWSE NOT RECORDED IN FUNCTION USAGE

PROBLEM DESCRIPTION:

Activity Log browse usage is not recorded when the /PARMS FUNCTIONUSE

"Monitor Function Use?" field is set to YES.

SYMPTOMS:

Activity Log browse usage is not reported by $$SYSPRO USAGE options.

IMPACT:

Statistics on Log browse usage are not available.

CIRCUMVENTION:

None.

PRODUCT(S) AFFECTED:

CA NetMaster Network Management for TCP/IP r12.2

CA NetMaster File Transfer Management r12.2

CA NetMaster Network Management for SNA r12.2

CA NetMaster Network Automation r12.2

Related Problem:

NMS    2348

Copyright (C) 2020 CA. All rights reserved. R00456-NMS081-SP4

DESC(LOG BROWSE NOT RECORDED IN FUNCTION USAGE).

++VER (Z038)

FMID (CC2D811)

PRE ( RO93546 )

SUP ( ST12955 )

MCS          SO12542            STARTS ON PAGE 0002

MCS          SO12583            STARTS ON PAGE 0003

MCS          SO12584            STARTS ON PAGE 0006

MCS          SO12602            STARTS ON PAGE 0006

MCS          SO12615            STARTS ON PAGE 0007

MCS          SO12704            STARTS ON PAGE 0010

MCS          SO12839            STARTS ON PAGE 0011

MCS          SO12855            STARTS ON PAGE 0012

MCS          SO12885            STARTS ON PAGE 0013

MCS          SO12886            STARTS ON PAGE 0014

MCS          SO12918            STARTS ON PAGE 0014

MCS          SO12955            STARTS ON PAGE 0015
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CA RS 2005 Product/Component Listing

Product Family Product Release

Networking CA NETMASTER FILE TRANSFER MANAGEMENT 12.02.00

CA NETMASTER NETWORK AUTOMATION 12.02.00

CA NETMASTER NETWORK MANAGEMENT FOR SNA 12.02.00

CA NETMASTER NETWORK MANAGEMENT FOR TCP/IP 12.02.00

CA SOLVE:FTS 12.02.00

CA NETMASTER REPORTCENTER 08.01.00

Systems Management CA SOLVE SSI 08.01.00

The CA RS 2005 Product/Component Count for this release is 7
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All CA RS Levels Service List

CA RS
Level Service FMID

CAR2005 SO12955 CC2D811

SO12918 CC2D810

SO12886 CC2D811

SO12885 CC2D810

SO12855 CC2D811

SO12839 CC2D811

SO12704 CC2D811

SO12615 CC2D811

SO12602 CC2D811

SO12584 CC2D811

SO12583 CC11C20

SO12542 CC2D811

CAR2004 SO12519 CC11C20

SO12514 CC11C20

SO12510 CC2D811

SO12466 CC2D811

SO12384 CC2D811

SO12370 CC2D811

SO12335 CC2D811

SO12284 CC11C20

SO12188 CC2D810

SO12167 CC2D811

SO12144 CC2D811

SO12121 CC2D811

CAR2003 SO12070 CC11C20

SO12035 CC2D811

SO12034 CC2D811

SO12033 CC2D810

SO12032 CC11C20

SO12030 CC11C20

SO11991 CC2D811

SO11974 CC2D811

SO11922 CC11C20

SO11850 CC11C20

SO11536 CC2D811

SO11535 CC11C20

CAR2002 SO11493 CC11C20

SO11463 CC2D811

SO11462 CC2D810

SO11442 CC11C20

SO11381 CC2D811

SO11332 CC2D811

SO10322 CC11C20

CAR2001 SO11284 CC2D811

SO11283 CC2D810

SO11266 CC2D810

SO11216 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO11152 CC2D811

SO11008 CC18C20

CAR1912 SO10961 CC2AC20

SO10954 CC2D811

SO10892 CC2D811

SO10850 CC11C20

SO10844 CC2D811

SO10833 CC11C20

SO10730 CC2D811

SO10605 CC18C20

SO10524 CC11C20

CAR1911 SO10603 CC2D811

SO10551 CC2D811

SO10550 CC2D810

SO10259 CC2D811

SO10252 CC2D811

SO10213 CC2D811

SO10212 CC11C20

SO10152 CC2D810

SO09719 CC2D811

CAR1910 SO10138 CC2D811

SO10121 CC2D811

SO10120 CC11C20

SO10079 CC11C20

SO09971 CC2D811

SO09968 CC2D811

SO09967 CC2D810

SO09966 CC11C20

SO09951 CC11C20

SO09882 CC2D811

SO09841 CC2D811

SO09834 CC2D811

SO09807 CC11C20

SO09775 CC11C20

SO09324 CC2D811

SO09323 CC2D810

SO08493 CC18C20

CAR1909 SO09755 CC11C20

SO09641 CC2D811

SO09623 CC2D811

SO09577 CC2D811

SO09567 CC2D811

SO09566 CC11C20

SO09553 CC2D811

SO09548 CC11C20

SO09541 CC11C20

SO09499 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO09480 CC2D810

SO09442 CC11C20

SO09414 CC2D811

CAR1908 SO09441 CC2D811

SO09368 CC11C20

SO09298 CC11C20

SO09276 CC11C20

SO09255 CC2D811

SO09123 CC2D811

SO09076 CC11C20

CAR1907 SO09077 CC11C20

SO08882 CC2D811

SO08877 CC2D811

SO08821 CC2D811

SO08702 CC2D811

SO08692 CC2D811

SO08562 CC2D811

CAR1906 SO08546 CC2D811

SO08509 CC2D811

SO08508 CC11C20

SO08492 CC2D811

SO08483 CC11C20

SO08463 CC2D811

SO08461 CC11C20

SO08411 CC2D810

SO08265 CC2D811

SO08260 CC11C20

SO08238 CC2D811

SO08206 CC11C20

CAR1905 SO08103 CC2D811

SO08089 CC2D811

SO08087 CC11C20

SO08064 CC17C20

SO08050 CC11C20

SO08004 CC11C20

SO08001 CC2D811

SO07998 CC2D811

CAR1904 SO07781 CC2D811

SO07770 CC2D811

SO07708 CC2D810

SO07664 CC2D811

SO07613 CC2D811

SO07603 CC11C20

SO07599 CC2D811

SO07528 CC2D811

SO07505 CC11C20

SO07504 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO07313 CC2D810

SO07278 CC11C20

SO07270 CC2D810

SO07269 CC11C20

SO07099 CC2D811

SO07095 CC2D811

SO07094 CC2D810

CAR1903 SO07516 CC2D810

SO07506 CC2D811

SO07469 CC2D811

SO07446 CC2D811

SO07443 CC2D811

SO07410 CC2D811

SO07368 CC2D810

SO07333 CC2D811

SO07072 CC2D811

SO06976 CC11C20

SO06917 CC18C20

SO06908 CC2D811

SO06570 CC2D811

CAR1902 SO06997 CC2D811

SO06982 CC11C20

SO06893 CC2D811

SO06853 CC11C20

SO06849 CC11C20

SO06814 CC2D811

SO06806 CC17C20

SO06765 CC2D811

SO06764 CC2D810

SO06679 CC2D811

CAR1901 SO06597 CC2D811

SO06567 CC11C20

SO06561 CC11C20

SO06415 CC2D810

SO06414 CC11C20

SO06406 CC11C20

SO06222 CC2D811

SO06145 CC11C20

SO06141 CC2D811

CAR1812 SO06478 CC2D811

SO06416 CC2D811

SO06367 CC2AC20

SO06267 CC2D811

SO06266 CC11C20

SO06209 CC11C20

SO06201 CC11C20

SO06181 CC11C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO06171 CC11C20

SO06169 CC11C20

SO06144 CC2D811

SO06082 CC2D811

SO06076 CC11C20

SO06008 CC2D811

SO05937 CC2D811

SO04962 CC2D810

CAR1811 SO06043 CC2D811

SO06002 CC2AC20

SO05983 CC2D811

SO05946 CC11C20

SO05926 CC2D811

SO05920 CC11C20

SO05914 CC2D811

SO05907 CC2D811

SO05748 CC2D811

SO05702 CC2D811

SO05701 CC11C20

SO05698 CC2D810

CAR1810 SO05668 CC2D811

SO05667 CC11C20

SO05655 CC11C20

SO05566 CC2D811

SO05537 CC2D811

SO05416 CC2D811

SO05390 CC2D811

SO05347 CC2D811

SO05287 CC2D811

SO05180 CC11C20

SO05123 CC2D811

SO05122 CC11C20

SO04786 CC2D811

CAR1809 SO05174 CC2D811

SO05039 CC11C20

SO04922 CC2D810

SO04909 CC2D810

SO04901 CC2D811

SO04853 CC2D811

SO04852 CC11C20

SO04787 CC2D811

SO04784 CC11C20

SO04420 CC2D811

SO04419 CC2D810

SO04418 CC11C20

CAR1808 SO04676 CC2D811

SO04562 CC2D810
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All CA RS Levels Service List

CA RS
Level Service FMID

SO04556 CC2D811

SO04517 CC2D811

SO04449 CC11C20

SO04365 CC2D811

SO04314 CC11C20

SO04290 CC2D810

SO04199 CC2D811

SO04185 CC11C20

SO04160 CC2D811

SO04118 CC2D811

SO01772 CC2D811

SO01771 CC2D810

CAR1807 SO04178 CC11C20

SO03897 CC2D811

SO03840 CC2D811

SO01392 CC2D811

CAR1806 SO03728 CC2D811

SO03720 CC2D811

SO03719 CC11C20

SO01885 CC11C20

SO01868 CC2D811

SO01781 CC2D811

SO01779 CC2D811

SO01773 CC11C20

SO01455 CC2D811

CAR1805 SO01333 CC2D810

SO01309 CC2D811

SO01155 CC2D811

SO01106 CC2D811

SO01067 CC2D810

CAR1804 SO01047 CC2D811

SO01024 CC2D811

SO01023 CC2D810

SO00851 CC2D811

SO00837 CC2D811

SO00825 CC2D811

SO00791 CC2D811

SO00789 CC2D811

SO00689 CC11C20

SO00665 CC2D811

SO00614 CC2D811

SO00612 CC2D811

SO00611 CC2D810

CAR1803 SO00686 CC2D811

SO00610 CC17C20

SO00554 CC2D811

SO00521 CC18C20
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All CA RS Levels Service List

CA RS
Level Service FMID

SO00482 CC2D811

SO00471 CC2D811

SO00453 CDEMC20

SO00430 CC2D811

SO00416 CC2D811

SO00415 CC11C20

SO00357 CC2D811

SO00350 CC2D811

SO00330 CC2D811

SO00329 CC2D810

SO00328 CC11C20

SO00208 CC2D811

SO00200 CC2D811

SO00199 CC2D810

SO00188 CC2D811

SO00121 CC2D811

RO99957 CC2D811

CAR1802 SO00085 CC11C20

SO00069 CC2D811

SO00053 CC11C20

SO00050 CC2D811

RO99982 CC2D811

RO99970 CC11C20

RO99727 CC2D811

RO99633 CC2D811

RO99615 CC2D811

RO99594 CC11C20

RO99097 CC2D81R

CAR1801 RO99630 CC2D811

RO99583 CC2D811

RO99527 CC2D811

RO99510 CC11C20

RO99508 CC11C20

RO99429 CC11C20

RO99264 CC2D811

RO99245 CC2D811

RO99127 CC2D811

RO99126 CC11C20

CAR1712 RO99185 CC11C20

RO98979 CC2D811

RO98947 CC2D811

RO98905 CC11C20

RO98874 CC2D811

RO98847 CC2D811

RO98761 CC11C20

RO98724 CC2D811

CAR1711 RO98750 CC2D811



CA NetMaster 12.2 29
All CA RS Levels Service List

CA RS
Level Service FMID

RO98721 CC2D811

RO98679 CC2D811

RO98612 CC11C20

RO98588 CC11C20

RO98524 CC11C20

RO98480 CC2D811

RO98400 CC11C20

RO98351 CC2D811

RO98308 CC11C20

RO98296 CC2D811

RO98295 CC11C20

RO98237 CC2D811

RO98230 CC2D810

RO98217 CC2D811

RO98216 CC11C20

RO98214 CC2D811

RO98166 CC11C20

RO98054 CC2D811

RO97959 CC2D811

RO97845 CC2D811

RO97098 CC2D810

RO96699 CC2D810

RO94139 CC11C20

CAR1710 RO98093 CC2D811

RO98092 CC17C20

RO98065 CC2D811

RO97860 CC2D811

RO97840 CC2D810

RO97768 CC2D811

RO97748 CC2D811

RO97732 CC2D810

RO97119 CC2D810

CAR1709 RO97653 CC2D811

RO97641 CC2D810

RO97609 CC2D811

RO97377 CC11C20

RO97359 CC2D810

RO97279 CC2D811

RO97240 CC2D811

RO97239 CC11C20

RO96995 CC2D811

RO96925 CC2D811

RO96733 CC11C20

RO95282 CC2D811

CAR1708 RO97261 CC11C20

RO96837 CC11C20

RO96710 CC2D811
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All CA RS Levels Service List

CA RS
Level Service FMID

RO96709 CC17C20

RO96708 CC11C20

RO96703 CC11C20

CAR1707 RO96650 CC2D811

RO96380 CC2D810

RO96379 CC2D811

RO96378 CC11C20

CAR1706 RO96058 CC2D811

RO95472 CC18C20

RO95433 CC2D811

CAR1705 RO95759 CC2D811

RO95430 CC2D811

RO95313 CC2D810

RO94634 CC18C20

CAR1704 RO95221 CC2D811

RO95172 CC11C20

RO94983 CC2D811

RO94942 CC2D811

RO94940 CC2D810

RO94919 CC11C20

RO94885 CC11C20

RO94828 CC11C20

RO94653 CC2D811

RO94545 CC2D811

CAR1703 RO94555 CC11C20

RO94546 CC18C20

RO94484 CC2D811

RO94483 CC11C20

RO94445 CC2D810

RO94411 CC2D810

RO94382 CC2D810

RO94365 CC2D811

RO94350 CC2D811

RO94310 CC2D811

RO94278 CC11C20

RO93966 CC2D811

RO93965 CC17C20

CAR1702 RO94137 CC2D811

RO94081 CC2D811

RO94056 CC2D811

RO94026 CC17C20

RO93974 CC2D810

RO93936 CC11C20

RO93893 CC2D811

RO93887 CC2D811

RO93829 CC2D811

RO93828 CC2D810
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All CA RS Levels Service List

CA RS
Level Service FMID

RO93648 CC11C20

CAR1701 RO93589 CC2D811

RO93546 CC2D811

RO93539 CC11C20

RO93538 CC11C20

RO93476 CC2D811

RO93288 CC2D810

CAR1612 RO93308 CC2D810

RO93195 CC2D810

RO93074 CC2D811

RO92957 CC2D811

RO92956 CC2D810

RO92955 CC2D810

RO92907 CC2D811

RO92906 CC2D810

RO92905 CC2D811

RO92904 CC2D810

RO92903 CC11C20
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