CA SYSVIEW Performance Management 16.0
CA RS 1911 Service List

S010209 GSV2593E REXXLI B | NVALI D LRECL/ RECFM PTF
S010214 SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERRCR *H P/ PRP*
S010269 JVM VERSI ON DETECTI ON AND | DENTI FI CATI ON PROBLEMS PTF
SO10316 CICS TS 5.6 OPEN BETA SUPPORT PTF
S010326 ABEND S0C4-11 XPFRVAI N RUNNI NG A REPORT PTF
S010332 ABEND S0C4-11 PROCESSI NG RECORD SUBTYPE 9 PTF
S010382 ABEND SOEO-29 MOD GSVXDCCR RTN DCOP$$ PTF
S010421 ABEND S283-24 MOD | CHRFROO VTAM LOGON PTF
SO10484 STORAGE METRICS W TH MULTI PLI ERS PTF
S0O10493 ABEND SO0C4 GSVJ1009 | SSU NG JJOBCRP PTF
SO10497 COMVAND TABLE | NFRASTRUCTURE CHANGES PTF
SO10537 ERPT208E | NVALI D OPERAND LI NECOUNT O PTF

The CA RS 1911 service count for this release is 12



CA SYSVIEW Performance Management
CA RS 1911 Service List for CNM4GO00

FMID

CNMAQ00 S010209 GSV2593E REXXLI B | NVALI D LRECL/ RECFM
S010214 SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR  *HI P/ PRP*
S010269 JVM VERSI ON DETECTI ON AND | DENTI FI CATI ON PROBLEMS PTF
SO10316 CICS TS 5.6 OPEN BETA SUPPORT PTF
S010326 ABEND S0C4-11 XPFRVAI N RUNNI NG A REPORT PTF
S010332 ABEND S0C4-11 PROCESSI NG RECORD SUBTYPE 9 PTF
S010382 ABEND SOEO-29 MOD GSVXDCCR RTN DCOP$$ PTF
S010421 ABEND S283-24 MOD | CHRFROO VTAM LOGON PTF
SO10484 STORAGE METRICS W TH MULTI PLI ERS PTF
S010493 ABEND SO0C4 GSVJ1009 | SSU NG JJOBCRP PTF
SO10497 COMVAND TABLE | NFRASTRUCTURE CHANGES PTF
SO10537 ERPT208E | NVALI D OPERAND LI NECOUNT O PTF

The CA RS 1911 service count for this FMDis 12



CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10209 Details

Service
S010209

Details
S010209 M C. S. ENTRIES = ++PTF (SOL0209)

GSV2593E REXXLI B | NVALI D LRECL/ RECFM

PROBLEM DESCRI PTI ON:

SYSVI EW suppl i es several libraries. One of these libraries, REXXLIB,
contains conpil ed REXX execs and is dynanmically concatenated to the
SYSEXEC DD. Wen this library is initally allocated, it has a RECFM=FB.
However, SYSVIEW ships with the follow ng nmethods of converting REXXLIB
to RECFM=VB:

GSVUCFV1 - REXX exec

GSVUCFV2 - REXX exec

REXXFTOV - JCL

Starting at SYSVIEW16.0, SYSVIEWSs libraries are now verified at

SYSVI EWstartup. This verification process checks to see if the data
sets' attributes are what SYSVI EWexpects themto be. However, this
process incorrectly only allows REXXLIB to have a RECFM=FB and wi ||

fail otherwi se.

SYMPTOVES:

At startup of the SYSVI EW nmi n address space, nessages sinmilar to

foll owi ng appear:

GSV2593E SCFG option Dsn- System REXXLI B <dsn> Invalid LRECL DCB attribute
GSV2593E SCFG option Dsn- Syst em REXXLI B <dsn> I nvalid RECFM DCB attri bute
GSV2593E SCFG option Dsn-Site-REXXLIB <dsn> Invalid LRECL DCB attribute
GSV2593E SCFG option Dsn-Site-REXXLIB <dsn> Invalid RECFM DCB attri bute
GSVX205E (MAIN) Nucl eus |l oad failed, reason 24 set up failed for system
configuration

| MPACT:

SYSVIEWw || fail to start.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2446

Copyright (C 2019 CA. Al rights reserved. R00031- NM4160- SPO

DESC( GSV2593E REXXLI B | NVALI D LRECL/ RECFM .
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SCD9059 )

SUP ( ST10209 )




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S010214 Details

Service
S010214

Details
S010214 M C. S. ENTRIES = ++PTF (S0L0214)

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COMPONENT ERROR

PROBLEM DESCRI PTI ON:

SYSVIEW utilizes system | ogger services to read fromand wite to z/0OS
|l og streanms. For various reasons, the system|ogger may suffer froma
conponent error. For exanple, forcing the | XGLOGR address space may
cause a caller to a logger service to be presented with a return code
indicating a component error. \Wen SYSVI EWencounters this error
condition, it continues to call systemlogger services assum ng system
logger will eventually return to normal operation. The conti nued
attenpts to use system | ogger services while it is under the conponent
error condition nmay cause undue stress to the system | ogger, and
potentially other consuners of system | ogger services.

This fix will tenporarily suspend system | ogger calls nade by SYSVI EW
when a system | ogger conponent error is detected to better guarantee
the stability of the system | ogger.

Rel ated to this problemis |IBM system | ogger APAR QA58301. There are
situati ons when the system | ogger does not return appropriate return
and reason codes to indicate a conmponent error, when in fact one
occured. It is strongly advised to apply the fix for QA58301 in
addition to this fix to ensure proper functioning between SYSVI EW and
the system | ogger.

SYMPTOVES:

In the reported case, abend S1C5 reason 000F0009 was observed in the
system | ogger address space, | XGLOGR After which, other address
spaces that were calling system|ogger services experienced hangs.

| MPACT:

Undue stress to the system | ogger may cause instability in the system
| ogger, and subsequently instability for other consunmers of system

| ogger services.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2443

Copyright (C 2019 CA. Al rights reserved. R00032- NM4160- SPO

DESC( SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR).
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SCD9059 )

SUP ( ©C08481 ST10214 )




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10269 Details

Service
S010269

Details
S010269 M C. S. ENTRIES = ++PTF (SOL0269)

JVM VERS| ON DETECTI ON AND | DENTI FI CATI ON PROBLEMS

PROBLEM DESCRI PTI ON:

The first problemresolved by this PTF is incorrect version detection
for Java versions 1.7 and 1.7.1. Wen the JVM agent is started, message
GSV1025E is issued in Java environments 1.7 and 1.7.1, resulting in
the agent not being activated.

The second problemresolved by this PTF relates to excessive UN X
addr ess spaces bei ng spawned to determ ned Java versions for
currently active JVMs.

Wi | e processing through the active JVMs, SYSVIEWwW || spawn UN X
address spaces in order to detect the active JVM version.

In nost cases these job will end quickly, unless they are running
agai nst a sl ow USS environment.

It was found that sone of the spawned UNI X address spaces were
actually detecting SYSVIEWJVM s that were created to detect other
active JVM versions.

Eventual |y the session information gets cached or tines out and

the jobs are cleaned up, but in the meantinme there may be a

nunber of jobs spawned that are not required.

SYMPTOVES:

When the JVM agent is started, the foll owi ng nessage is received:
GSV1025E (0500004F) Java version not supported. Version 1.7 or higher
required.

Excessi ve nunber of spawned SYSVIEWUN X jobs running w th names
simlar to SYSVIEW!. Eventually these jobs finish, but during the
process of determ ning JAVA version |l evels, some jobs may be
submtted that are not required.

| MPACT:

The JVM agent stops for the first problem

The second problemresults in unnecessary jobs active to

det erm ne Java versions.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2445

Copyright (C 2019 CA. Al rights reserved. R00033- NM4160- SPO

DESC(JVM VERSI ON DETECTI ON AND | DENTI FI CATI ON PROBLENE) .
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD8681 SC09589 )

SUP ( ST10269 )

++HOLD ( SOL0269) SYSTEM FM D( CNMAGOO)

REASON ( RESTART)  DATE (19287)

COMMVENT (

e +
| CA SYSVI EW PERFORMANCE MANAGEMENT Version 16.0 |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| SEQUENCE | After Apply |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| PURPOSE | Inplenment the new version |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| USERS | |
| AFFECTED | Al users of SYSVI EW |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| KNOALEDGE | |
| REQUI RED | Product admi nistration |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10269 Details

Service

Details
| REQUIRED | Product libraries

kkkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x

* STEPS TO PERFORM *

kkhkkkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkk*x

If you do not use the JVM conponent then this HOLD can be ignored.
After applying this PTF, the JVM data collector agent run-tine binaries
will need to be deployed to you site's run-tine environnment, followed by
a stop and start of your JVMs. Follow these steps to inplenent the
change:

1. Deploy the agent run-time fromthe SMP/ E nanaged directory
"../cnmig00/ CNMVAJVMD/ " ( DDDEF CNMAJVMD) to the run-tine directory
"../cnmig00/ runtime/". The depl oy can be perforned by running the
sysvi ewhl . SAMPJCL( | NST0006) install job.

2. Stop the JVMs configured to run the agent.

3. Start the JVMs configured to run the agent.

Not es:

1. It is not required to imediately stop and start your JVMs to pick
up the updated JVM data col |l ector agent. A back-1evel agent wll
continue to comunicate with a higher level SYSVIEWSTC. It is
recommended to keep the agent in sync with the SYSVIEW STC so the
|atest features and bug fixes are active in the agent.

2. The follow ng SYSVI EW comrands can be used to identify JVMs
configured to run an agent that are currently running on a system
JVMARGS SYSTEM ; SELECT ARGUMENT CN - AGENTPATH

Ensure all run-time directories are updated with the new binaries.

).

Bl NARY

LINK('../libgsvoagtl.so')

PARM PATHMODE( O, 7, 7, 5))

Bl NARY

LINK('../libgsvoagt4.so')

PARM PATHMODE( 0, 7, 7, 5))




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF SO10316 Details

Service
S010316

Details
S010316 M C. S. ENTRIES = ++PTF (SOL0316)

CICS TS 5.6 OPEN BETA SUPPORT

ENHANCEMENT DESCRI PTI ON:

Thi s PTF provi des support for the CICS TS 5.6 Open Beta.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2447

Copyright (C 2019 CA. Al rights reserved. R00035- NM4160- SPO

DESC(CI CS TS 5.6 OPEN BETA SUPPORT) .

++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD8553 SC08681 SC08743 SCD8793 SC08895 SC09013
SOD9059 SC09589 SCD9772 SC09844 SOLO098 SOLOL97 )
SUP ( BC08481 SC09287 ST09287 ST10315 ST10316 )
++HOLD (SOL0316) SYSTEM FM D( CNMAGOO)

REASON (ENH )  DATE (19282)

COMMVENT (

e +
| CA SYSVI EW PERFORMANCE MANAGEMENT Version 16.0 |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| SEQUENCE | After Apply |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| PURPOSE | Describe the new features |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| USERS | |
| AFFECTED | Al users of SYSVI EW |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| KNOALEDGE | |
| REQUI RED | Product admi nistration |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| ACCESS | |
| REQUIRED | Product libraries |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +

kkkkkkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x

* STEPS TO PERFORM *

kkkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x

ENHANCEMENT DESCRI PTI ON:

This PTF provi des support for the CICS TS 5.6 Open Bet a.
).

++HOLD (SO10316) SYSTEM FM D( CNMAQ00)

REASON ( RESTART) DATE (19282)

COMMVENT (

e +
| CA SYSVI EW PERFORMANCE MANAGEMENT Version 16.0 |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| SEQUENCE | After Apply |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| PURPOSE | To inplement the feature |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| USERS | |
| AFFECTED | All users of SYSVIEWfor CICS |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| KNOALEDGE | Product Admi nistration |
| REQUIRED | I
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| ACCESS | Product libraries |
| REQURED | Ability to run SYSVIEWfor ClICS transactions |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +

kkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x

* STEPS TO PERFORM *




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF SO10316 Details

Service

Details
kkhkkkkkhkkhkkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x
Apply this fix and either recycle the CICS region, or use the
GSVT (terminate) and GSVS (start) transactions to recycle
SYSVIEWfor CICS within the CICS region.
Reni nder :
Mbdul e GSVBTRCF used by the CTRACE command shoul d be re-1inked
usi ng the highest version of the CICS |libraries avail abl e when
upgradi ng to a new rel ease of CICS. Reference nmenber | NST0061
in the SAMPICL data set.
).




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF SO10326 Details

Service Details
S010326|S010326 M C. S. ENTRIES = ++PTF (SOL0326)

ABEND SOC4- 11 XPFRVAI N RUNNI NG A REPORT

PROBLEM DESCRI PTI ON:

An incorrectly set length field may result in incorrect report

output, or in sone rare cases a SOC4-11 abend in nodul e XPFRVAI N

csect XPFRUTL1.

SYMPTOVES:

In the reported case, a SOC4 abend occurred in nodul e XPFRVAI N +3080
reporting on MQ records. However, the problemcould potentially

result in incorrect report data.

| MPACT:

A possi bl e abend or incorrect report data.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA EXPLORE Report Witer Rel ease 14.2
CA EXPLORE Report Witer Rel ease 15.0
CA EXPLORE Report Witer Rel ease 16.0
Rel at ed Probl em

EXPRTO 105

Copyright (C 2019 CA. Al rights reserved. R00036- NM4160- SPO

DESC( ABEND SOCA- 11 XPFRMAI N RUNNI NG A REPORT) .
++VER (Z038)

FM D ( CNMAGDO)

SUP ( ST10326 )




CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF SO10332 Details

Service
S010332

Details
S010332 M C. S. ENTRIES = ++PTF (SOL0332)

ABEND S0C4-11 PROCESSI NG RECORD SUBTYPE 9
PROBLEM DESCRI PTI ON:

If a SYSVIEWfor CICS 255 record of subtype 9 is read (obsol ete as of SYSVI EW

12.5) is read in an XLOG | og stream by XPFRMAIN, an incorrectly set return
will cause a SOC4-11 abend.

SYMPTOVS:

A possi bl e SOC4-11 abend in XPFRVAIN while reporting on an XLOG | ogstream
| EA9951 SYMPTOM DUMP QUTPUT 744

SYSTEM COMPLETI ON CODE=0C4 REASON CODE=00000011

TI ME=11. 25. 46 SEQ=01780 CPU=0000 ASI D=0042

PSW AT TIME OF ERROR 078D1000  93257A00 ILC 2 [INTC 11

NO ACTI VE MODULE FOUND

NANME=UNKNOAN

DATA AT PSW 1S UNAVAI LABLE AT THI S TI ME

GR 0: 0011AA50 1: 00133A64

2: 0000003C  3: 009D9D6C
4: 20DA2EEO 5: 20D1F098
6: 00112A58 7: 0010A9F8
8: 0012F2C0 9: 00000000
A: 20DB6400 B: 00131BB8
C. 80107000 D: 00007090
E: 80131E94 F: 13257A00
END CF SYMPTOM DUMP

I MPACT:

Could fail to produce an XLOG report.

Cl RCUMVENTI ON:

None

PRODUCT( S) AFFECTED:

CA EXPLORE Report Witer Rel ease 15.0
CA EXPLORE Report Witer Rel ease 16.0
Rel at ed Probl em

EXPRTO 106

Copyright (C 2019 CA. Al rights reserved. R00037- NM4160- SPO

DESC( ABEND SOCA- 11 PROCESS| NG RECORD SUBTYPE 9).
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD8228 SC09013 SOL009S )

SUP ( ST10332 )

10



CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10382 Details

Service
S010382

Details
S010382 M C. S. ENTRIES = ++PTF (S0OL0382)

ABEND SOEO-29 MOD GSVXDCCR RTN DCOP$$

PROBLEM DESCRI PTI ON:

Abend SOEO can occur during shutdown of a SYSVIEWdata col | ector
subt ask due to an incorrect register usage.

SYMPTOVES:

In the reported case the abend happened during system shut down
with messages simlar to the follow ng:

GSVX451E Abend SOEO0-29 in JVM data coll ector

GSVX4571 Psw 078C5000 9B4AB3BA |Ilc 6 Intc 29

GSVX4771 Key 8 State SUP Am 31 Asc AR

GSVX4581 Mpdul e GSVXNUC Addr 1B115000 O f set 003963BA
GSVX458] NucMbd GSVXDCCR Addr 1B4A7ECO O f set 000034FA
GSVX4501 Fi xLvl BASE

GSVX4731 Routne DCOP$$  Addr 1B4AADI8 O f set 00000622
GSVX459] Data at PSW addr 1B4AB3B4

GSVX4601 E3F0B31C 0017E300 FB280016

GSVX455]1 Ceneral registers at entry to abend

GSVX4671 RO-R1L ~ 00000000_0016A64C 00000000_86F68C56
GSVX4671 R2-R3  00000000_00000000 00000000_000431C0
GSVX4671 R4-R5  00000000_0000001D 00000000_1B10A914
GSVX4671 R6-R7  00000000_00045440 00000000_8A34A800
GSVX4671 R8-R9  00000000_18C6F800 00000000_000BE060
GSVX4671 R10-R11 00000000_1B4AEA30 00000000_1C184000
GSVX4671 R12-R13 00000000_1B4AAD98 00000000 _1C191288
GSVX4671 R14-R15 00000000_9B4AAEBC 00000000_1C186000
GSVX4751 Access registers at entry to abend

GSVX4611  ARO- AR3 00000000 00000002 00000000 00010008
GSVX4611  AR4- AR7 00000000 00000000 00010008 00000000
GSVX4611 AR8- AR11 00000000 00000000 00000000 00000000
GSVX4611 AR12- AR15 00000000 00000000 00000000 00000408
GSVX4621 End of synptom dunp

| MPACT:

An SVC dunp is taken.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2438

Copyright (C 2019 CA. Al rights reserved. R00038- NM4160- SPO

DESC( ABEND SOEO-29 MOD GSVXDCCR RTN DCOP$S$) .
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD9589 SOL0098 SOL0316 )

SUP ( SC0D9681 ST09681 ST10382 )

11



CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10421 Details

Service
S010421

Details
S010421 M C. S. ENTRIES = ++PTF (S0L0421)
ABEND S283-24 MOD | CHRFROO VTAM LOGON
PROBLEM DESCRI PTI ON:
Abend S283-24 can occur during logon if RACF is being used and the
user enters invalid data in response to a password expired pronpt.
SYMPTOMVS:
In the reported case a user was |ogging on via the VTAMinterface,
received a password expired nmessage, and entered a new password
that was greater than 8 characters.
| CH4091 283-024 ABEND DURI NG RACI NI T PROCESSI NG
GSVX451E Abend S283-24 in *N P**** command
GSVX4721 Userid xxxxxxx Term nal xxxxxxxx |nterface VTAM
GSVX452]1 SYSVIEW TCB/ RB not in control at entry to abend
GSVX4531 Diagnostics for TCB/RB in control at entry to abend
GSVX4571 Psw 470C1000 854749EC Ilc 2 Intc OD
GSVX4771 Key 0 State SUP Am 31 Asc PRI
GSVX4581 Mdul e | GCO013{ Addr 05474000 O f set 000009EC
GSVX4591 Data at PSW addr 054749E6
GSVX4601 58F0C311 0A0D5860 D32891C0
GSVX455]1 Ceneral registers at entry to abend

GSVX4671 RO-R1 ~ 00000000_00000024 00000000_84283000
GSVX4671 R2-R3  00000000_00F8B700 00000000_00000218
GSVX4671 R4-R5  00000000_85474040 00000000_009FFCAQ
GSVX4671 R6-R7  00000000_7F68COE4 00000000_7F68CF8D
GSVX4671 R8-R9  00000000_05480EB7 00000000_0547FEB8
GSVX4671 R10-R11 00000000_84283000 00000000_7F68BFSE
GSVX4671 R12-R13 00000000_7F68AF8F 00000000_7F689F90
GSVX4671 R14-R15 00000000_8547415E 00000000_00000024
GSVX4751 Access registers at entry to abend

GSVX4611  ARO- AR3 00000000 00000000 00000000 00000000
GSVX4611  AR4- AR7 00000000 00000000 00000000 00000000
GSVX4611  AR8- AR11 00000000 00000000 00000000 00000000
GSVX4611 AR12- ARL5 00000000 00000000 00000000 00000000
GSVX4541 Di agnostics for SYSVIEW TCB/ RB at |ast interrupt
GSVX4571 Psw 478C0000 80E05094 Ilc 2 Intc 83

GSVX4771 Key 8 State SUP Am 31 Asc PRI

GSVX4581 Mdul e | CHRFROO Addr 00E022D8 O f set 00002DBC
GSVX4561 Ceneral registers at time of interrupt
GSVX4671 RO-R1 ~ 00000000_1BA95DC4 00000000_00000000
GSVX4671 R2-R3  00000000_00F986F8 00000000_00000088
GSVX4671 R4-R5  00000000_FFFFFFFF 00000000_00000002
GSVX4671 R6-R7  00000000_00000088 00000000_1BA95B68
GSVX4671 R8-R9  00000000_1BA95B00 00000000_1BA95E7C
GSVX4671 R10-R11 00000000_00000000 00000000_1BA95D48
GSVX4671 R12-R13 00000000_00E049F8 00000000_1BA95D48
GSVX4671 R14-R15 00000000_0000000F 00000000_00000000
GSVX4761 Access registers at tinme of interrupt

GSVX4611  ARO- AR3 00000000 00000000 00000000 00000000
GSVX4611  AR4- AR7 00000000 00000000 00000000 00000000
GSVX4611  AR8- AR11 00000000 00000000 00000000 00000000
GSVX4611 AR12- ARL5 00000000 00000000 00000000 00000000

GSVX4621 End of synptom dunp

GSVX9501 SVCDUWP request ed

GSVX4581 Mddul e | CHRFROO Addr 00E022D8 O f set 00002DBC
GSVX954| |ssuing SDUWPX to capture SVC dunp

| EA7941 SVC DUMP HAS CAPTURED:

DUWPI D=001 REQUESTED BY JOB ( SYSVUSER)

DUMP TI TLE=CA SYSVI EW 15.0 0980 - Job SYSVUSER Asid 0095 Abend
S283-24 Mod | CHRFROO Rt n

| MPACT:

An SVC dunmp is taken and the | ogon is aborted

Cl RCUMWENTI ON

None

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 15.0

12



CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF SO10421 Details

Service

Details
CA SYSVI EW
Rel at ed Probl em
SYSVW 2448
Copyright (C 2019 CA. Al rights reserved. R00040- NM4160- SPO

DESC( ABEND S283-24 MOD | CHRFROO VTAM LOGON) .
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD9589 SC09632 )

SUP ( ST10421 )

Rel ease 16.0

13



CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10484 Details

Service
S010484

Details
S010484 M C. S. ENTRIES = ++PTF (S0L0484)

STORAGE METRI CS W TH MULTI PLI ERS

PROBLEM DESCRI PTI ON:

Several MS storage related metrics were using incorrect multipliers to
convert the values to bytes. For exanple, if the value was in KB, a

mul tiplier of 1000 was used rather than 1024.

SYMPTOVES:

The following netrics will contain incorrect val ues:

NLFASI ZE  Non-reconfigurabl e LFA size

NLFAUSED  Non-reconfi gurabl e LFA used

RLFASI ZE  Reconfigurabl e LFA size

RLFAUSED  Reconfi gurabl e LFA used

| MPACT:

I ncorrect data.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2425

Copyright (C 2019 CA. Al rights reserved. R00041- NM4160- SPO

DESC( STORAGE METRI CS W TH MULTI PLI ERS).
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD9059 SOL0316 )

SUP ( ST10484 )
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CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10493 Details

Service
S010493

Details
S010493 M C. S. ENTRIES = ++PTF (S0L0493)
ABEND SOC4 GSVJ1009 | SSU NG JJOBGRP
PROBLEM DESCRI PTI ON:
Abend SOC4 is possible in nodul e GSVJ1009 when issuing the JJOBGRP
conmand if an ERROR= paraneter with multiple conditions exists for
a JES2 JOBGROUP.
SYMPTOMVS:
Abend SO0C4-11 or SOC4-3B occurs with nmessages simlar to the
fol | owi ng:
GSVX451E Abend S0C4-11 in JJOBGRP conmand
GSVX452]1 SYSVIEWSRB in control at entry to abend
GSVX4531 Diagnostics for SRBin control at entry to abend
GSVX4571 Psw 078C2001 BB7FFD66 Ilc 4 Intc 11
GSVX4771 Key 8 State SUP Am 64 Asc PRI
GSVX458! Modul e GSVJ1009 Addr 3B7FC000 O f set 00003D66
GSVX4501 Fi xLvl BASE
GSVX4731 Routne GLTS$$  Addr 3B7FF8F0 O f set 00000476
GSVX4591 Data at PSW addr 3B7FFD60
GSVX4601 COEOFFFF FFFD441E 00004111
GSVX4551 Ceneral registers at entry to abend

GSVX4671 RO- R1 00000000_00000000 00000000_0000003F
GSVX4671 R2- R3 00000000_0000255C 00000000_00000001
GSVX4671 R4- RS 00000000_3EC8F69C 00000057_000024F4
GSVX4671 R6- R7 00000057_00002370 00000056_CO686EFC
GSVX4671 R8- R9 00000000_3EB93100 00000000_3EC8F060
GSVvX4671 R10-R11 00000000_3B801778 00000000_3EA54000
GSVvX4671 R12-R13 00000000_3B7FF8FO 00000000_3EA5F058
GSVvX4671 R14-R15 00000000_3B7FFD5A 00000000_00000000
I MPACT:

An SVC dunmp is taken and the user session is term nated.

Cl RCUWENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2450

Copyright (C 2019 CA. Al

rights reserved. R00042- NVA160- SPO

DESC( ABEND SOC4 GSVJ1009 | SSUI NG JJOBGRP) .
++VER (Z038)

FM D ( CNMAGDO)
SUP ( ST10493 )
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CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF S0O10497 Details

Service
S010497

Details
S010497 M C. S. ENTRIES = ++PTF (SOL0497)

COMVAND TABLE | NFRASTRUCTURE CHANGES

ENHANCEMENT DESCRI PTI ON:

This PTF provides a foundation that will allow for easier distribution of
SYSVI EW enhancenent s by conponent using the continuous delivery nodel .
PRODUCT(S) AFFECTED:

CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2451

Copyright (C 2019 CA. Al rights reserved. R00043- NM4160- SPO

DESC( COWWAND TABLE | NFRASTRUCTURE CHANGES) .
++VER (Z038)

FM D ( CNMAGDO)

PRE ( SOD9059 SC09589 SOL0098 SOL0197 SOLO316 )
SUP ( ST10497 )

++HOLD (' SOL0497) SYSTEM FM D( CNMAGOO)

REASON (ENH )  DATE (19296)

COMMVENT (

e +
| CA SYSVI EW PERFORMANCE MANAGEMENT Version 16.0 |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| SEQUENCE | After Apply |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| PURPOSE | Describe the new features |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| USERS | |
| AFFECTED | All users of SYSVI EW |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| KNOALEDGE | |
| REQUI RED | Product adm nistration |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| ACCESS | Product libraries |
| REQUIRED | I
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +

kkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkk*x

* STEPS TO PERFORM *

kkkkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkk*x

ENHANCEMENT DESCRI PTI ON:

This PTF provides a foundation that will allow for easier distribution
of SYSVI EW enhancenents by conponent using the continuous delivery
nodel .

).
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CA SYSVIEW Performance Management 16.0
CA RS 1911 - PTF SO10537 Details

Service
SO10537

Details
SO10537 M C. S. ENTRIES = ++PTF (SOL0537)

ERPT208E | NVALI D OPERAND LI NECOUNT O
PROBLEM DESCRI PTI ON:

Feature PTF S009013 delivered the ability to format without page breaks.

This was done by allowing a value of 0 (zero) to be coded on the

LI NECOUNT command. The problemis that PTF S009013 did not include the
correct changes to support the value of 0 on the LI NECOUNT command.
When a value of 0 is specified an error nessage appears in the report
output stating the value is not valid.

SYMPTOVES:

After applying feature PTF S009013 and using the LI NECOUNT O comrand
the following error is observed in the report output:

LI NECOUNT 0

$

ERPT208E | NVALI D OPERAND

| MPACT:

Unable to create a report with no page breaks.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA EXPLORE Report Witer Rel ease 16.0

Rel at ed Probl em
EXPRTO 107
Copyright (C 2019 CA. Al rights reserved. R00044- NM4160- SPO

DESC( ERPT208E | NVALI D OPERAND LI NECOUNT 0) .
++VER (Z038)

FM D ( CNMAGDO)

SUP ( ST10537 )

MCS S010209 STARTS ON PAGE 0002
MCS S010214 STARTS ON PAGE 0003
MCS S010269 STARTS ON PAGE 0004
MCS SO10316 STARTS ON PAGE 0006
MCS S010326 STARTS ON PAGE 0018
MCS S010332 STARTS ON PAGE 0018
MCS S010382 STARTS ON PAGE 0019
MCS S010421 STARTS ON PAGE 0021
MCS SO10484 STARTS ON PAGE 0022
MCS S010493 STARTS ON PAGE 0023
MCS S010497 STARTS ON PAGE 0024
MCS SO10537 STARTS ON PAGE 0032
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CA RS 1911 Product/Component Listing

Systens Managenent CA SYSVI EW PERFORVANCE MANAGEMENT 16. 00. 00

The CA RS 1911 Product/ Conponent Count for this release is 1



CA SYSVIEW Performance Management 16.0
All CA RS Levels Service List

TR | service| o
Level | Service | FMID
CAR1911 SO10537 CNMACG00
SO10497 CNMVAR00
S010493 CNMVAR00
S010484 CNMVAR00
S010421 CNMVAR00
S010382 CNMVAR00
S010332 CNMVA00
S010326 CNMVARO0
S010316 CNMVAR00
S010269 CNMVARO0
S010214 CNMVAR00
S010209 CNMAR00
CAR1910 S0O10206 CNWAG00
S010197 CNMVAR00
S010143 CNMVAQR00
SO10098 CNMVAR00
S009844 CNMVARO0
S009632 CNMVAR00
CAR1909 SQ09772 CNMACGO0
S009681 CNMARO0
S009650 CNMAR00
S009607 CNMVARO0
S009589 CNMAR00
S009537 CNMVAR00
S008894 CNMA0
CAR1908 S009287 CNMACG00
S009281 CNMAR00
SO09059 CNMVAX00
S009013 CNMVAR00
SO008793 CNMAX0
CAR1907 SO08895 CNMMCG00
S008743 CNMARO0
S008740 CNMARO0
S008698 CNMARD0
SO008681 CNMARO0
S008674 CNMVARO0
S008553 CNMAR00
S008544 CNMVAR00
S008502 CNMA00
S008485 CNMAX00
S008459 CNMAX00
S008228 CNMVAR00
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