Service
S008373
S010318
S010452
S010494
S010629

CA SYSVIEW Performance Management 15.0
CA RS 1911 Service List

Description
ONLY SI NGLE | M5/ MQ SUBSYSTEM VI SI BLE | N MOl
ABEND SOC4- 11 PROCESSI NG RECORD SUBTYPE 9
ABEND S283-24 MOD | CHRFROO VTAM LOGON
ABEND SOC4 GSVJ1009 | SSU NG JJOBGRP

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR

The CA RS 1911 service count for this release is

5

PTF
PTF
PTF
PTF
*H P/ PRP*



FMID
CNMAFO0

Service
S008373
S010318
S010452
S010494
S010629

CA SYSVIEW Performance Management
CA RS 1911 Service List for CNM4F00

Description
ONLY SI NGLE | M5/ MQ SUBSYSTEM VI SI BLE | N MOl
ABEND SOC4- 11 PROCESSI NG RECORD SUBTYPE 9
ABEND S283-24 MOD | CHRFROO VTAM LOGON
ABEND SOC4 GSVJ1009 | SSU NG JJOBGRP

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR

The CA RS 1911 service count for this FMD is

5

PTF
PTF
PTF
PTF

*H P/ PRP*



CA SYSVIEW Performance Management 15.0
CA RS 1911 - PTF SO08373 Details

Service Details
S008373|S008373 M C. S. ENTRIES = ++PTF (S008373)

ONLY SI NGLE | M5/ MQ SUBSYSTEM VI SI BLE | N MO

PROBLEM DESCRI PTI ON:

Various SYSVIEWdata collectors can supply CA Minfrane Operational
Intelligence (MJ) with Tine Series Data (TSD) nmetrics. This data is
transmitted in a JavaScript Object Notation (JSON) object.

If SYSVIEWis nonitoring nultiple | M5 subsystens and/or multiple | BM

MQ for z/OS subsystens on the sane LPAR, a syntax problemexists in

the JSON obj ect data.

SYMPTOVES:

Only data for a single IMs or IBM M) for z/OS subsystemon a given

LPAR is visible in CA MJ.

| MPACT:

Inconpl ete MO data collection for | M5 and M) subsystens.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2417

Copyright (C 2019 CA. Al rights reserved. R00057- NM4150- SP1

DESC(ONLY SI NGLE | Ms/ MQ SUBSYSTEM VI SI BLE I N MOl ).
++VER (Z038)

FM D ( CNMAF00)

PRE ( R099412 S003940 )

SUP ( ST08373 )




CA SYSVIEW Performance Management 15.0
CA RS 1911 - PTF S0O10318 Details

Service
S010318

Details
S010318 M C. S. ENTRIES = ++PTF (SOL0318)

ABEND SOC4- 11 PROCESSI NG RECORD SUBTYPE 9
PROBLEM DESCRI PTI ON:

If a SYSVIEWfor CICS 255 record of subtype 9 is read (obsol ete as of SYSVI EW
12.5) is read in an XLOG | og stream by XPFRMAIN, an incorrectly set return
will cause a SOC4-11 abend.

SYMPTOVS:

A possi bl e SOC4-11 abend in XPFRVAIN while reporting on an XLOG | ogstream
| EA9951 SYMPTOM DUMP QUTPUT 744

SYSTEM COMPLETI ON CODE=0C4 REASON CODE=00000011

TI ME=11. 25. 46 SEQ=01780 CPU=0000 ASI D=0042

PSW AT TIME OF ERROR 078D1000  93257A00 ILC 2 [INTC 11

NO ACTI VE MODULE FOUND

NANME=UNKNOAN

DATA AT PSW 1S UNAVAI LABLE AT THI S TI ME

GR 0: 0011AA50 1: 00133A64

2: 0000003C  3: 009D9D6C
4: 20DA2EEO 5: 20D1F098
6: 00112A58 7: 0010A9F8
8: 0012F2C0 9: 00000000
A: 20DB6400 B: 00131BB8
C. 80107000 D: 00007090
E: 80131E94 F: 13257A00
END CF SYMPTOM DUMP

I MPACT:

Could fail to produce an XLOG report.

Cl RCUMVENTI ON:

None

PRODUCT( S) AFFECTED:

CA EXPLORE Report Witer Rel ease 15.0
CA EXPLORE Report Witer Rel ease 16.0
Rel at ed Probl em

EXPRTO 106

Copyright (C 2019 CA. Al rights reserved. R0O0080- NM4150- SP1

DESC( ABEND SOCA- 11 PROCESS| NG RECORD SUBTYPE 9).
++VER (Z038)

FM D ( CNMAF00)

PRE ( RO96630 SC04675 SC06572 SC07426 )

SUP ( ST10318 )




CA SYSVIEW Performance Management 15.0
CA RS 1911 - PTF S0O10452 Details

Service
S010452

Details
S010452 M C. S. ENTRIES = ++PTF (S0L0452)
ABEND S283-24 MOD | CHRFROO VTAM LOGON
PROBLEM DESCRI PTI ON:
Abend S283-24 can occur during logon if RACF is being used and the
user enters invalid data in response to a password expired pronpt.
SYMPTOVS!
In the reported case a user was |logging on via the VTAMinterface
received a password expired nmessage, and entered a new password
that was greater than 8 characters
| CH4091 283-024 ABEND DURI NG RACI NI T PROCESSI NG
GSVX451E Abend S283-24 in *N P**** command
GSVX4721 Userid xxxxxxx Term nal xxxxxxxx |nterface VTAM
GSVX452]1 SYSVIEW TCB/ RB not in control at entry to abend
GSVX4531 Diagnostics for TCB/RB in control at entry to abend
GSVX4571 Psw 470C1000 854749EC Ilc 2 Intc OD
GSVX4771 Key 0 State SUP Am 31 Asc PRI
GSVX4581 Mdul e | GCO013{ Addr 05474000 O f set 000009EC
GSVX4591 Data at PSW addr 054749E6
GSVX4601 58F0C311 0A0D5860 D32891C0
GSVX455]1 Ceneral registers at entry to abend

GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVX4751
GSVX461
GSVX461
GSVX461
GSVX461
GSVX4541
GSVvX457
GSvX477
GSVX4581
GSVX456
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVvX467
GSVX476
GSVX461
GSVX461
GSVX461
GSVvX461
GSVX462

RO- R1
R2- R3
R4- RS
R6- R7
R8- R9
R10- R11
R12- R13
R14- R15

00000000_00000024
00000000_00F8B700
00000000_85474040
00000000_7F68COE4
00000000_05480EB7
00000000_84283000
00000000_7F68AF8F
00000000_8547415E

00000000_84283000
00000000_00000218
00000000_009FFCAO
00000000_7F68CF8D
00000000_0547FEB8
00000000_7F68BFSE
00000000_7F689F90
00000000_00000024

Access registers at entry to abend

ARO- AR3 00000000 00000000 00000000 00000000
AR4- AR7 00000000 00000000 00000000 00000000
AR8- AR11 00000000 00000000 00000000 00000000
AR12- AR15 00000000 00000000 00000000 00000000

Di agnostics for SYSVIEW TCB/ RB at

| ast

Psw 47800000 80E05094 Ilc 2 Intc 83
Key 8 State SUP Am 31 Asc PRI
Modul e | CHRFROO Addr OOE022D8 Of f set 00002DBC

CGener al
RO- R1
R2- R3
R4- R5
R6- R7
R8- R9

R10- R11
R12- R13
R14- R15
Access r
ARO- AR3
AR4- AR7
AR8- ARL
AR12- ARL

registers at tinme of

00000000_1BA95DC4
00000000_00F986F8
00000000_FFFFFFFF
00000000_00000088
00000000_1BA95B00
00000000_00000000
00000000_00E049F8
00000000_0000000F
egisters at tinme of
00000000 00000000
00000000 00000000
1 00000000 00000000
5 00000000 00000000

interrupt
00000000_00000000
00000000_00000088
00000000_00000002
00000000_1BA95B68
00000000_1BA95E7C
00000000_1BA95D48
00000000_1BA95D48
00000000_00000000
interrupt
00000000 00000000
00000000 00000000
00000000 00000000
00000000 00000000

interrupt

End of synptom dunp

SVCDUMP r equest ed

Modul e | CHRFROO Addr OOE022D8 Of f set 00002DBC
GSVX954| |ssuing SDUWPX to capture SVC dunp

| EA7941 SVC DUMP HAS CAPTURED:

DUWPI D=001 REQUESTED BY JOB ( SYSVUSER)

DUMP TI TLE=CA SYSVI EW 15.0 0980 - Job SYSVUSER Asid 0095 Abend
S283-24 Mod | CHRFROO Rt n

| MPACT:

An SVC dunmp is taken and the | ogon is aborted
Cl RCUMWENTI ON

None

PRODUCT( S) AFFECTED:

CA SYSVI EW

GSVX950
GSVX4581

Rel ease 15.0




CA SYSVIEW Performance Management 15.0
CA RS 1911 - PTF SO10452 Details

Service

Details
CA SYSVI EW
Rel at ed Probl em
SYSVW 2448
Copyright (C 2019 CA. Al rights reserved. R00082- NM4150- SP1

DESC( ABEND S283-24 MOD | CHRFROO VTAM LOGON) .

++VER (Z038)

FM D ( CNMAF00)

PRE ( RO97598 R099412 SC00378 SCD1737 SC03940 SC04297
SOD4675 SC06572 SC08342 SC08657 SC09430 )

SUP ( ST10452 )

Rel ease 16.0




CA SYSVIEW Performance Management 15.0
CA RS 1911 - PTF S0O10494 Details

Service
S010494

Details
S010494 M C. S. ENTRIES = ++PTF (S0L0494)
ABEND SOC4 GSVJ1009 | SSU NG JJOBGRP
PROBLEM DESCRI PTI ON:
Abend SOC4 is possible in nodul e GSVJ1009 when issuing the JJOBGRP
conmand if an ERROR= paraneter with multiple conditions exists for
a JES2 JOBGROUP.
SYMPTOMVS:
Abend SO0C4-11 or SOC4-3B occurs with nmessages simlar to the
fol | owi ng:
GSVX451E Abend S0C4-11 in JJOBGRP conmand
GSVX452]1 SYSVIEWSRB in control at entry to abend
GSVX4531 Diagnostics for SRBin control at entry to abend
GSVX4571 Psw 078C2001 BB7FFD66 Ilc 4 Intc 11
GSVX4771 Key 8 State SUP Am 64 Asc PRI
GSVX458! Modul e GSVJ1009 Addr 3B7FC000 O f set 00003D66
GSVX4501 Fi xLvl BASE
GSVX4731 Routne GLTS$$  Addr 3B7FF8F0 O f set 00000476
GSVX4591 Data at PSW addr 3B7FFD60
GSVX4601 COEOFFFF FFFD441E 00004111
GSVX4551 Ceneral registers at entry to abend

GSVX4671
GSVX4671
GSVX4671
GSVX4671
GSVX4671
GSVX4671
GSVX4671
GSVX4671
I MPACT:

RO- R1
R2- R3
R4- RS
R6- R7
R8- R9
R10- R11
R12- R13
R14- R15

00000000_00000000
00000000_0000255C
00000000_3EC8F69C
00000057_00002370
00000000_3EB93100
00000000_3B801778
00000000_3B7FF8F0
00000000_3B7FFD5A

00000000_0000003F
00000000_00000001
00000057_000024F4
00000056_C0686EFC
00000000_3EC8F060
00000000_3EA54000
00000000_3EA5F058
00000000_00000000

An SVC dunmp is taken and the user session is term nated.
Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2450

Copyright (C 2019 CA. Al

rights reserved. R00083- NWA150- SP1

DESC( ABEND SOC4 GSVJ1009 | SSUI NG JJOBGRP) .
++VER (Z038)

FM D ( CNMAF00)
PRE ( RO97598 SC01737 )
SUP ( ST10494 )




CA SYSVIEW Performance Management 15.0
CA RS 1911 - PTF SO10629 Details

Service
S010629

Details
S010629 M C. S. ENTRIES = ++PTF (SOL0629)

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COMPONENT ERROR

PROBLEM DESCRI PTI ON:

SYSVIEW utilizes system | ogger services to read fromand wite to z/0OS
|l og streanms. For various reasons, the system|ogger may suffer froma
conponent error. For exanple, forcing the | XGLOGR address space may
cause a caller to a logger service to be presented with a return code
indicating a component error. \Wen SYSVI EWencounters this error
condition, it continues to call systemlogger services assum ng system
logger will eventually return to normal operation. The conti nued
attenpts to use system | ogger services while it is under the conponent
error condition nmay cause undue stress to the system | ogger, and
potentially other consuners of system | ogger services.

This fix will tenporarily suspend system | ogger calls nade by SYSVI EW
when a system | ogger conponent error is detected to better guarantee
the stability of the system | ogger.

Rel ated to this problemis |IBM system | ogger APAR QA58301. There are
situati ons when the system | ogger does not return appropriate return
and reason codes to indicate a conmponent error, when in fact one
occured. It is strongly advised to apply the fix for QA58301 in
addition to this fix to ensure proper functioning between SYSVI EW and
the system | ogger.

SYMPTOVES:

In the reported case, abend S1C5 reason 000F0009 was observed in the
system | ogger address space, | XGLOGR After which, other address
spaces that were calling system|ogger services experienced hangs.

| MPACT:

Undue stress to the system | ogger may cause instability in the system
| ogger, and subsequently instability for other consunmers of system

| ogger services.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2443

Copyright (C) 2019 CA. Al rights reserved. R00086- NM4150- SP1

DESC( SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR).
++VER (Z038)

FM D ( CNMAF00)

PRE ( SCD3940 )

SUP ( HC96757 ST10629 )

MCS SC08373 STARTS ON PAGE 0002
MCS S010318 STARTS ON PAGE 0002
MCS S010452 STARTS ON PAGE 0003
MCS SO10494 STARTS ON PAGE 0006

MCS S010629 STARTS ON PAGE 0007




CA SYSVIEW Performance Management 15.0 9
CA RS 1911 Product/Component Listing

Syst ens Managenent CA SYSVI EW PERFORMANCE MANAGEMENT 15. 00. 00

The CA RS 1911 Product/ Conponent Count for this release is 1



CA SYSVIEW Performance Management 15.0
All CA RS Levels Service List

TR | service| o
Level | Service | FMID
CAR1911 S0O10629 CNWAFOO
S010494 CNMAFOO
SO10452 CNVAFOO
S010318 CNMVAFOO
S008373 CNMAFO0
CAR1910 SO010237 CNWAFOO
S010211 CNMAFOO
S010134 CNMVAFOO
S009992 CNMAFO0
S009984 CNMAFO0
S009916 CNMAFO0
S009873 CNMAFO0
S009430 CNMAFO0
CAR1909 S009654 CNWAFOO0
S009649 CNMAFO0
S009560 CNMAFO0
S009472 CNMAFO0
S009335 CNMAFO0
S009092 CNMAFO0
CAR1908 S009308 CNW4FOO0
S009215 CNMAFO0
CAR1907 SOQ08931 CNW4FOO0
S008657 CNMAFO0
S008596 CNMAFO0
S008543 CNMAFO0
S008538 CNMAFO0
S008342 CNMAFO0
S008269 CNMAFO0
SO07426 CNMVAFOO
CAR1906 SQ08571 CNWAFOO
S008319 CNMAFO0
S008304 CNMAFOO
S008276 CNMAFOO
S008195 CNMAFO0
CAR1905 SO07946 CNWAFOO
SO07945 CNMAFOO
SO07932 CNMAFO0
SO07537 CNMAFOO
CAR1904 SQ07779 CNWAFOO
SO07714 CNMVAFOO
SO07701 CNMAFOO
SO07692 CNMAFOO
SO07626 CNMVAFOO
CAR1903 SQ07377 CNWAFOO
SO07245 CNVAFOO
SO07163 CNMAFOO
SO07157 CNMAFOO
SO07130 CNMAFOO
CAR1902 SO07139 CNWAFOO
SO07038 CNMAFOO
S006998 CNMAFO0
SO06970 CNMAFOO
CAR1901 SQ06572 CNWAFOO
CAR1812 SOQ06149 CNWAFOO
CAR1811 SOQ05678 CNWAFOO



CA SYSVIEW Performance Management 15.0
All CA RS Levels Service List

U7 | sevice | o |
Level | Service | FMID
SO05531 CNMAFOO0
CAR1810 SOQ05461 CNW4FOO
S005324 CNMAFO0
S005240 CNMAFOO
CAR1808 SQ04675 CNWAFOO
S004297 CNMAFOO
CAR1807 S003940 CNW4FOO
CAR1806 S003690 CNW4FOO0
SO01737 CNMAFOO
CAR1805 S001322 CNWAFOO
S001216 CNMAFOO
CAR1804 S001093 CNW4FOO
CAR1803 SO00378 CNW4FOO
CAR1802 R(O99504 CNWMAFOO0
CAR1801 RO9735 CNWAFOO
RO99412 CNWMAFOO0
CAR1711 RO98752 CNWMAFOO
CAR1709 RO97598 CNWAFOO
RO97445 CNWMAFOO
CAR1707 RO96762 CNWAFOO
RO6738 CNWMFOO
RO96630 CNWMFOO
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