Service
S008934
S010351
S010630

CA SYSVIEW Performance Management 14.2
CA RS 1911 Service List

Description
ONLY SI NGLE | M5/ MQ SUBSYSTEM VI SI BLE | N MOl
COWPATI BI LI TY SUPPORT FOR Z/CS 2.4

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR

The CA RS 1911 service count for this release is

3

PTF
PTF
PTF



FMID

CNMAE20

Service
S008934
SO10351
S010630

CA SYSVIEW Performance Management
CA RS 1911 Service List for CNM4E20

Description
ONLY SI NGLE | M5/ MQ SUBSYSTEM VI SI BLE | N MOl
COWPATI BI LI TY SUPPORT FOR Z/CS 2.4

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR

The CA RS 1911 service count for this FMD is

3

PTF
PTF
PTF



CA SYSVIEW Performance Management 14.2
CA RS 1911 - PTF SO08934 Details

Service Details
S008934|S008934 M C. S. ENTRIES = ++PTF (S008934)

ONLY SI NGLE | M5/ MQ SUBSYSTEM VI SI BLE | N MO

PROBLEM DESCRI PTI ON:

Various SYSVIEWdata collectors can supply CA Minfrane Operational
Intelligence (MJ) with Tine Series Data (TSD) nmetrics. This data is
transmitted in a JavaScript Object Notation (JSON) object.

If SYSVIEWis nonitoring nultiple | M5 subsystens and/or multiple | BM

MQ for z/OS subsystens on the sane LPAR, a syntax problemexists in

the JSON obj ect data.

SYMPTOVES:

Only data for a single IMs or IBM M) for z/OS subsystemon a given

LPAR is visible in CA MJ.

| MPACT:

Inconpl ete MO data collection for | M5 and M) subsystens.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2417

Copyright (C) 2019 CA. Al rights reserved. R00166- NM4142- SP1

DESC(ONLY SI NGLE | Ms/ MQ SUBSYSTEM VI SI BLE I N MOl ).
++VER (Z038)

FM D ( CNMAE20)

PRE ( RC92598 )

SUP ( ST08934 )




CA SYSVIEW Performance Management 14.2
CA RS 1911 - PTF S010351 Details

Service
SO10351

Details
SO10351 M C. S. ENTRIES = ++PTF (SOL0351)

COWPATI BI LI TY SUPPORT FOR Z/CS 2.4

ENHANCEMENT DESCRI PTI ON:

This fix provides basic conpatibility support for z/OS 2.4 and is
required for SYSVIEWto work with z/OS 2.4. Sonme known issues that
have been addressed:

- SLIPS command showi ng nost trap types as NON- PER

- PARTI NFO command showi ng some 'OS' processor types as ' UNKN

- MENU SDSF has been updated to make it current as of z/CS 2.4

- LGSTREAM command has been updated to support a single-system Coupl e
Data Set (CDS)

The LGSTREAM conmand displays a list of all log streans in system
| ogger policy active on the current system Prior to single-system
|l ogger CDS, all log streamdefinitions were visible to all systens

within the sysplex. The single-system|ogger CDS can now segregate

| ogger policies by LPAR Because of this, the cross-system

capability of the LGSTREAM conmand has been nodified to gather data
fromall systens within a sysplex rather than just one system per

syspl ex.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2441

Copyright (C) 2019 CA. Al rights reserved. R00175- NM4142- SP1

DESC( COVPATI Bl LI TY SUPPORT FOR Z/ CS 2. 4).

++VER (Z038)

FM D ( CNMAE20)

PRE ( RO92598 R093130 RO93800 RO96077 RO96119 ROVE363
ROD6546 RO96847 RC97975 RO98941 RO98994 RC99342
RO09467 RO99716 SCD1549 SC01833 SC05743 SCD7845
SC09876 )

SUP ( AR96363 RO94804 R097286 SCD0600 SC03689 ST00600
ST03689 ST10351 TR94804 TRO7286 )

++HOLD (SOL0351) SYSTEM FM D( CNVAE20)

REASON (DYNACT )  DATE (19283)

COMMVENT (

e +
| CA SYSVI EW PERFORMANCE MANAGEMENT Rel ease 14.2 |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| SEQUENCE | After Apply |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| PURPOSE | Instructions to inplenment the fix |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| USERS | Al SYSVI EW users. |
| AFFECTED | |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| KNOALEDGE | Product Admi nistration |
| REQUI RED | |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +
| ACCESS | Product libraries |
| REQUI RED | |
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo +

kkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkk*x

* STEPS TO PERFORM *

kkhkkkkkhkkhkkhkkhkkhkkhkkhkkhkkkhkkkkkkkkkkk*x

This fix nust either be inplenented via an I PL, since nodul e
GSVXXMDS resides in E-CSA, or the follow ng steps can be foll owed
to inmplenment it dynamically. Using the dynanmic nethod will cause
a small anpbunt of E-CSA to be orphaned.

1. Apply the fix.




CA SYSVIEW Performance Management 14.2
CA RS 1911 - PTF SO10351 Details

Service

Details
2. Stop any CICS regions being nonitored by SYSVIEW or use the GSVT
transaction to stop SYSVIEWfor CICS within the region.
3. Stop the SYSVIEWSTC s, GSSA, and any user sessions.
Enter command " NEWCOPY XMDS' from a SYSVI EW TSO sessi on.
Start the SYSVIEW STC s, GSSA, and any user sessions.
Log of f/on to your SYSVI EW TSO session to pick up the change.
Start any CICS regions being nonitored by SYSVIEW or use the GSVS
transaction to start SYSVIEWfor CICS within the region.
).
++HOLD (SO10351) SYSTEM FM D( CNMAE20)
REASON ( ENH ) DATE (19283)

No oA

COMMVENT (

o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e m e mmmm e m e m——— - =
| CA SYSVI EW PERFORMANCE MANAGEMENT Rel ease 14.2
Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo
| SEQUENCE | After Apply

Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo
| PURPOSE | Describe the new features

Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo
| USERS | Al SYSVI EWusers

| AFFECTED |

Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo
| KNOALEDGE | Product Admi nistration

| REQUI RED |

Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo
| ACCESS | Product libraries

| REQUI RED |

Fomm e e ot m e e e e e e e e e e e e e e e e e e e e e e e e e e mmmee——aoo

kkkkkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x

* STEPS TO PERFORM *

kkkkkhkkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkk*x

ENHANCEMENT DESCRI PTI ON:

This fix provides basic conpatibility support for z/OS 2.4 and is
required for SYSVIEWto work with z/OS 2.4. Sonme known issues that
have been addressed:

- SLIPS command showi ng nost trap types as NON- PER

- MENU SDSF has been updated to make it current as of z/CS 2.4

- LGSTREAM command has been updated to support a single-system Coupl e
Data Set (CDS)

The LGSTREAM conmand displays a list of all log streans in system
| ogger policy active on the current system Prior to single-system
|l ogger CDS, all log streamdefinitions were visible to all systens

within the sysplex. The single-system|ogger CDS can now segregate

| ogger policies by LPAR Because of this, the cross-system
capability of the LGSTREAM conmand has been nodified to gather data
fromall systens within a sysplex rather than just one system per
syspl ex.

).




CA SYSVIEW Performance Management 14.2
CA RS 1911 - PTF S010630 Details

Service
SO10630

Details
SO10630 M C. S. ENTRIES = ++PTF (SOL0630)

SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COMPONENT ERROR

PROBLEM DESCRI PTI ON:

SYSVIEW utilizes system | ogger services to read fromand wite to z/0OS
|l og streanms. For various reasons, the system|ogger may suffer froma
conponent error. For exanple, forcing the | XGLOGR address space may
cause a caller to a logger service to be presented with a return code
indicating a component error. \Wen SYSVI EWencounters this error
condition, it continues to call systemlogger services assum ng system
logger will eventually return to normal operation. The conti nued
attenpts to use system | ogger services while it is under the conponent
error condition nmay cause undue stress to the system | ogger, and
potentially other consuners of system | ogger services.

This fix will tenporarily suspend system | ogger calls nade by SYSVI EW
when a system | ogger conponent error is detected to better guarantee
the stability of the system | ogger.

Rel ated to this problemis |IBM system | ogger APAR QA58301. There are
situati ons when the system | ogger does not return appropriate return
and reason codes to indicate a conmponent error, when in fact one
occured. It is strongly advised to apply the fix for QA58301 in
addition to this fix to ensure proper functioning between SYSVI EW and
the system | ogger.

SYMPTOVES:

In the reported case, abend S1C5 reason 000F0009 was observed in the
system | ogger address space, | XGLOGR After which, other address
spaces that were calling system|ogger services experienced hangs.

| MPACT:

Undue stress to the system | ogger may cause instability in the system
| ogger, and subsequently instability for other consunmers of system

| ogger services.

Cl RCUMVENTI ON:

None.

PRODUCT( S) AFFECTED:

CA SYSVI EW Rel ease 14.2
CA SYSVI EW Rel ease 15.0
CA SYSVI EW Rel ease 16.0
Rel at ed Probl em

SYSVW 2443

Copyright (C) 2019 CA. Al rights reserved. R00178-NM4142- SP1

DESC( SUSPEND SYSTEM LOGGER CALLS AFTER LOGGER COVPONENT ERROR).
++VER (Z038)

FM D ( CNMAE20)

PRE ( SCD4027 )

SUP ( LC93452 ST10630 )

MCS SC08934 STARTS ON PAGE 0002

MCS S0L0351 STARTS ON PAGE 0002

MCS SOL0630 STARTS ON PAGE 0006
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CA RS 1911 Product/Component Listing

Syst ens Managenent CA SYSVI EW PERFORMANCE MANAGEMENT 14. 02. 00

The CA RS 1911 Product/ Conponent Count for this release is 1



CA SYSVIEW Performance Management 14.2
All CA RS Levels Service List

TR | service| o
Level | Service | FMID
CAR1911 SO10630 CNWME20
SO10351 CNMAE20
S008934 CNMAE20
CAR1910 S010238 CNWME20
S010142 CNMVAE20
SO10093 CNMAE20
S009979 CNMAE20
S009913 CNMAE20
S009876 CNMAE20
CAR1909 S009680 CNWME20
CAR1908 S009309 CNWME20
CAR1907 SO08930 CNWME20
SO08689 CNMAE20
SO08675 CNMAE20
SO08639 CNMAE20
S008542 CNMAE20
CAR1906 S008629 CNWMME20
SO08307 CNMAE20
S008270 CNMAE20
CAR1905 SO07999 CNWMME20
SO07997 CNMAE20
SO07970 CNMAE20
SO07953 CNMAE20
CAR1904 SQ07845 CNWME20
SO07695 CNMAE20
SO07177 CNMAE20
CAR1903 SQ07387 CNWME20
SO07228 CNMAE20
SO07164 CNMAE20
CAR1902 SO07049 CNWME20
SO06742 CNVAE20
CAR1901 SQ06729 CNWME20
CAR1811 SQ05797 CNWMME20
SO05788 CNMAE20
SO05743 CNMAE20
SO05542 CNMAE20
CAR1810 S005329 CNWMME20
S005286 CNMAE20
SO05167 CNMAE20
SO05044 CNMAE20
CAR1809 S004919 CNWMME20
S004848 CNMAE20
SO04754 CNMAE20
SO04665 CNMAE20
S004587 CNMAE20
CAR1808 SQ04579 CNWME20
S004488 CNMAE20
S004300 CNMAE20
SO04171 CNMAE20
SO004053 CNMAE20
SO003661 CNMAE20
CAR1807 SQ04027 CNWME20
S004013 CNMAE20
S003818 CNMAE20
CAR1806 S0Q03697 CNWME20



CA SYSVIEW Performance Management 14.2
All CA RS Levels Service List

US| service| o
Level | Service | FMID
SO003689 CNMAE20
S001970 CNMAE20
S001833 CNMAE20
S001549 CNMAE20
S001456 CNMAE20
S001272 CNMAE20
S001170 CNMAE20
S001164 CNMAE20
SO000949 CNMAE20
CAR1805 S001593 CNWME20
S001502 CNMAE20
S001324 CNMAE20
S001260 CNMAE20
S001112 CNMAE20
SO00310 CNMAE20
CAR1804 SO00953 CNWME20
SO00588 CNMAE20
SO00497 CNMAE20
SO000158 CNMAE20
CAR1803 SO00600 CNWMME20
SO00507 CNMAE20
SO00414 CNMAE20
SO00359 CNMAE20
RO99949 CNWMME20
RO97587 CNWMME20
CAR1802 SO00109 CNWME20
SO00038 CNMAE20
SO00006 CNMAE20
RO9745 CNWMME20
R(99626 CNWMME20
CAR1801 RO9716 CNWMME20
RO99658 CNWMME20
RO9467 CNWMME20
RO99342 CNWMME20
RO99333 CNWMME20
CAR1712 R099316 CNWMME20
RO9152 CNWMME20
RO99108 CNWMME20
RO98994 CNWMME20
RO98972 CNWMME20
RO98941 CNWMME20
RO98824 CNWMME20
RO98202 CNWMME20
CAR1711 RO98462 CNWME20
CAR1710 RO97975 CNWMAE20
ROO7791 CNWMME20
RO97046 CNWME20
RO96347 CNWME20
CAR1709 RO97286 CNWME20
RO97089 CNWMME20
ROO7078 CNWME20
RO6663 CNWME20
CAR1708 R(O96919 CNWME20
RO6363 CNWME20
CAR1707 RO96874 CNWME20



CA SYSVIEW Performance Management 14.2
All CA RS Levels Service List

U | service| o
Level | Service | FMID
RO96847 CNWME20
ROI6717 CNWME20
RO96546 CNWMME20
RO96023 CNWME20
RO5969 CNWMME20
ROO5907 CNWMME20
CAR1706 R(O96194 CNWME20
RO6119 CNWME20
RO6077 CNWME20
RO5975 CNWMME20
RO5637 CNWMME20
ROO5025 CNWMME20
RO93130 CNWMME20
CAR1705 ROI5765 CNWMME20
RO5602 CNWMME20
RO95583 CNWMME20
RO5419 CNWMME20
CAR1704 RO95087 CNWMME20
RO95083 CNWMME20
RO5053 CNWMME20
RO94914 CNWMME20
RO94906 CNWMME20
RO94846 CNWME20
RO94804 CNWMME20
RO94683 CNWMME20
RO4675 CNWME20
RO4646 CNWME20
CAR1703 RO94713 CNWMAE20
RO4534 CNWMAE20
R™4529 CNWMME20
RO94482 CNWMME20
RO4467 CNWME20
RX4456 CNWMME20
RO4450 CNWMME20
RO94444 CNWMAE20
RO94421 CNWMAE20
RO4405 CNWMME20
R™4366 CNWME20
RO94287 CNWMME20
CAR1702 RO94126 CNWME20
RO4111 CNWMME20
RO94080 CNWMME20
RO94050 CNWMME20
RO4024 CNWMME20
RO93800 CNWMME20
RO3726 CNWMME20
RO93686 CNWMME20
RO93400 CNWMME20
RO93198 CNWMME20
RO93038 CNWMME20
RO3016 CNWME20
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